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OUHAHCOBAA TEJIEKOH®EPEHIIUA: TUHI'BUCTUYECKHUE U
PEYEKAHPOBBIE XAPAKTEPUCTUKH

AnHoranus. llens HacTOsed cTaTbu — MPOBECTH UCCIIEIOBAHUE TAaKOTO HAOWPAIOILIEro
MOMYJISIPHOCTh (peHOMEHa, Kak (UHAHCOBAsl TEIEKOH(EPEHIHs, B PEUSKaHPOBOM aCIEKTE.
®uHaHcOBasg TeleKOH(EpeHIMs SBJISIETCS OTHOCUTEIBHO HOBBIM SIBJICHHMEM U paHee He
uccienoBanach B oTedyecTBeHHOW Hayke. [lon ¢uHaHcoBOH TenexoHdepeHInel MNOHUMaeTCs
CEJIEKTOPHOE COBELIaHHe, MOCBSIIEHHOEe O0OHApOJOBaHUI0 (PUHAHCOBOW OTYETHOCTH KOMITAHUU
3a JaHHBIM OTYETHBIM niepuoa (Hampumep, 3a KBapTal WM (uCKanpHBIM TOM). Jls
UCCIEeIOBaHUS OBLIIM BBIOpAHBI AHTJIOSI3BIYHBIE TPAHCKPUIITHI (PMHAHCOBBIX TEIEKOH(EpeHIUI
PYKOBOJISIIIIMX JIMII KPYIMHBIX MEXIYHApOJHBIX aBTOKOHIEpHOB — General Motors, Renault-
Nissan-Mitsubishi Alliance, Volkswagen. [l aHamn3a TPaHCKPUIITOB MPUMEHSETCS «AHKETa
pedeBoro xaHpa», pazpadorannas T.B. [lImeneBoii, u TOMOTHUTEIBHBIN CIIUCOK XapaKTEPUCTHK.
B pesympraTe wu3yueHuss MaTepuaia JielaeTcs BbIBOJ O THUIMYHOCTH KIIOYEBBIX U
JOTIOJTHUTEIIBHBIX TTApaMETPOB PEYEBOTO KaHpPa B TPAHCKPUIITAX AHTIIOS3BIYHBIX (PMHAHCOBBIX
TeJIeKOH(pEepEeHIM: OCHOBHOM KOMMYHHUKATHUBHOM LM, KOed sBiseTcss HH(OOPMHUpPOBaHHE
ayIUTOPHUU;  CKPBITBIX ~ KOMMYHUKAaTHBHBIX  II€JIe —  pEeKIaMHO-aruTallMOHHON |
UIeHTUDUIHPYIOIEH; TUKTyMa (COOBITUHHOTO (yHIaMEHTA CHUTYyalliH); KOHIIETITOB aJipecaHTa
U ajpecara; 00pa3oB MPOILIOro W OyIYIIETro; )KECTKON CTPYKTYpHI ((hrHAHCOBass KOH(EPEHIIHS
BKIIOYaeT ABe (a3bl — (aza 3arTaHUPOBAHHOTO OOIIEHHUS MOHOJOTHYECKOTO THHa W (asza
CIIOHTAHHOTO OOIIEHUS JUATOTHYECKOTO THMA (BOTPOCHO-OTBETHASI CEKIMS)); KAaHAJIOB CBS3H,
HCIOJIb3YeMBIX BO BpeMs MpoBeneHus: (UHAHCOBOM TeleKOH(pepeHIUH (MOHO-CEMUOTHUECKUN
00 MONMCEeMHOTHYECKUN) U APYrUX CEMHUOTUYECKUX, KOMMYHUKATHBHO-IIPArMaTUYECKUX U
KOTHUTHBHO-TICUXOJIOTMUECKUX  XapaKTEepPUCTUK, a Takke CIeuu(UuYecKkoro sS3bIKOBOTO
opopMIICHHS, YTO TO3BOJSET CYAUTh O NPUHAIICKHOCTH HU3YYAEMBIX TPAHCKPUOTOB K
CaMOCTOSITEIILBHOMY PeYeBOMY KaHpPy (UHAHCOBOM TeleKOH(EPEHIINH.

Knrouesvie cnosa: peuegoil dcamp, cucmemamuzayus peuesvlx HCAHPO8, 0eN080l OUCKYPC,
QuHnancosas menekongepenyus, KOMMYHUKAMUBHASL Yelb, 00pas asmopa, obpas adpecama,
Gaxmop 6yoyweeo, hakmop npouinoeo.

EARNINGS CALL: LINGUISTIC AND SPEECH
CHARACTERISTICS

Abstract. The purpose of this article is to conduct a study of such an increasingly popular
phenomenon as earnings call in the speech—genre aspect. Earnings call is a relatively new
phenomenon and has not been previously studied in Russian science. An earnings call is a
conference call dedicated to the publication of the company's financial statements for a given
reporting period (for example, for a quarter or fiscal year). For the study, English transcripts of
earnings calls of executives of major international automakers — General Motors, Renault-
Nissan-Mitsubishi Alliance, Volkswagen were selected. To analyze the transcripts, the "Speech
Genre Questionnaire™ developed by T.V. Shmeleva, and an additional list of characteristics are
used. As a result of studying the material, a conclusion is made about the typicality of the key
and additional parameters of the speech genre in the transcripts of English-language earnings
calls: the main communicative goal, which is to inform the audience; hidden communicative
goals — advertising and identifying; dictum (foundation of the situation); concepts of the author
and addressee; images of the past and future; rigid structure (the earnings call includes two
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phases — the phase of planned communication of the monological type and the phase of
spontaneous communication of the dialogical type (question-answer section)); communication
channels used during the financial teleconference (mono-semiotic or polysemiotic) and other
semiotic, communicative-pragmatic and cognitive-psychological characteristics, as well as
specific language design, which allows us to judge whether the studied transcripts belong to an
independent speech genre of earnings call.

Keywords: speech genre, systematization of speech genres, business discourse, earnings call,
communicative goal, the image of the author, the image of the addressee, the factor of the future,
the factor of the past.

CrpemutenbHoe pa3BuTHe cdepbl HHPOPMALMOHHBIX TEXHOJOTHH U
pacuiMpeHrue TpaHUIl JEJIOBOrO OOIIEHUS OKa3blBaCT CUJIbHEWINIEEC BIUSHHUE Ha
crocoObl UHTEPAKIUHU TI00abHOr0 OM3Hec-coolecTBa. C pocToM Tiiobamu3aiuu
HA CMEHY TpPAJUIIMOHHBIM THUCbMEHHBIM OTYETaM M YCTHBIM TMPE3CHTAIUSIM
NPUXOJAT HOBBIE (OPMBI CBS3U MEXKAY KOMIAHUSIMU U HWHBECTUIIMOHHBIM
COOOIIECTBOM, peanuszyeMble ¢ npuMeHeHueMm HHtepHeT-TexHomoruil. OaHuM u3
TaKMX KOMMYHHKAaTHBHBIX OOBEKTOB cTajia (hUHAHCOBAs TeJICKOH(EPEHIIHs
(earnings call). B mmpokoM cMbICIE, TEPMHHOM  «TEICKOH(EPEHIIUS»
o003HaYaeTCsT WHTEpPaKTHBHAs TPYNIOBas KOMMYHHKAUs (C KOJIMYECTBOM
YY4aCTHUKOB HE MEHEE TPeX YEJIOBEK, HAXOSIIMXCSA B JIBYX WM OoJee JIOKAIUIX)
MOCPEJICTBOM DJIGKTPOHHOTO CpelicTBa CBs3UM. (DUHAHCOBas TeleKOH(EPEHIIUS
(nanee ®T) opranuzyercst ¢ 1eNbl0 OOHAPOJOBaHUS (DMHAHCOBBIX PE3YJIHTATOB
KOMIIAHUW 32 UCTEKIIUA OTYETHBIM TEepHoJ U OOBEAMHSIET PYKOBOJICTBO
opraHu3anuy, OW3HEC-TIAPTHEPOB,  MPEICTABUTENEH  CPEACTB  MAacCCOBOM
uHpopmarmu U T.4. [lo nanueiMm MHctutyTa HanmumonanbHbix MHBECTUIIMOHHBIX
uccinenopanuii CIITA 92% xomnanuii npoBogsat ®T c¢ momomipto HMHTEpHET-
TE€XHOJIOTHM.

Kanp OT sBusgeTcss OTHOCUTEIBHO HOBBIM M PaHEE HE MOJIy4Yall OCBEIICHUS
B OTEUECTBEHHbIX HccienoBaHusax. CymHocts xaHpa @OT npepnaraercs
ONpENENIUTh C KCIOJb30BAHUEM AHKEThl PEUYEBOIO JKAHPA, IMPEJCTABICHHOW B
padore T.B. IllmeneBoit [1] W JOMOJHEHHOTO CHHCKAa XapaKTEPUCTHK,
npemnoxkenHoro B padorax U.A. Crepuuna, B.U. Kapacuka, JI.I'.BacunnseBa u
0.U. Korenerckoii [2, 3, 4].

JlenoBoil OHCKypC B LEIOM SIBISIETCS JUCKYPCOM HHCTHUTYLIHOHAJIBHOTO
TUTA, TaK KakK MpeJroyiaraeT oOIIeHre, Pa3BOPAYMBAIONICECS B COOTBETCTBHH C
YETKO YCTAaHOBJICHHBIM HA0OpOM TMpaBWJI, OMPEIETSEMbIM CTaTyCHO-POJIEBHIMU
oTHOLIEHUsIMU. Onupasicb Ha HUACIO O TOM, 4YTO JI€JIOBOM JHUCKYpC SBISETCS
CHCTEMOM  JKaHPOB, MOXHO yTBepxkaar, u4rto DT Takxke sABIAETCA
MHCTUTYLUIMOHAJIBHBIM JKaHPOM, TaK Kak: 1) CIyXUT ULeNIsIM COIMaIbHOTO
WHCTUTYTa «OM3HEC-COOOIIECTBOY; 2) XapaKTEPH3YEeTCs HaTu4YheM MIabIOHHBIX
dpa3, OUCKYpCHBHBIX (OpMyYIN, TEMAaTUYECKH CBSI3AHHBIX C  JIEJIOBBIMHU
OTHOMICHUSIMHU (TIPOM3BOJICTBOM U peanm3aliuedl MpoayKTa/yCIyTH, (UHAHCOBBIM
000pOTOM, TMOCTPOEHHEM MAPTHEPCKUX  OTHOUIEHUW), KOMMYHUKATHUBHBIX
CTEPEOTUIIOB, IPUHSTHIX B IEJIOBOM COOOIIIECTBE.

KommyHukaTuBHAs 1ieJib paccMaTpUBAEMOro JKaHpa CBf3aHa C €ro
¢ynkuusiMmu. OHa OCMBICIISIETCSt B MEPBYIO ouepellb Kak HHGOpMATUBHas —
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MPEAOCTABIIEHUE 3aUHTEPECOBAHHBIM CTOPOHAM Pa3BEPHYTOIO KOMMEHTapUs
(UHAHCOBBIX JaHHBIX, IMOJYUYEHHBIX KOMIaHueil. B craexyromem mnpumepe,
OOHApyE€HHOM B CaMOM Hayaje pe4H, TOBOPSALIUNA JeTuTcsi (PUHAHCOBBIMU
IIOKAa3aTCIIAIMHU U JaHHBIMU CTATUCTHUKU .

We generated full year revenue of $156.7 billion, representing strong year-
over-year growth of 23%.

HpeI[CTaBJISIeTCSI BO3MOXHBIM BBIJCIIUTH [M0OOYHBIE ocjn — HallpuMmep,
PEKIIaMHO-aIruTAlMMOHHYIO — IIOUCK KIIMCHTOB U HHBGCTHHHﬁ, OKAa3aHUEC BIINAHUSA
Ha TPOTHO3bI CHEIUATUCTOB OWU3HEC-aHAIUTUKU WIH UIASHTUDUIIUPYIONIYIO,
CBs3dHHYIO C KOHerTHSaHHeﬁ ACATCIIBHOCTHU OpraHU3allu " (bOpMHpOBaHI/IeM
ITOJIOKUTEIBbHOI'O 06p33a.

I[J'ISI JOCTHUIKCHUA MOOOYHBIX Heﬂeﬁ CIIMKCPbI 49aCTO HCIIOJIB3YIOT IIPHUCM
CpaBHCHU:, AKONCHTHPYIOT BHHUMAHHC HaA YIYUYIICHUAX W KAUCCTBAX KOMAHIBI,
JaCTO HCIIOJIB3yd JICKCUKY CO 3HAUCHUCM YCIICXA. Bricokne mnokazareiau
obo3HavalOTCs uYepe3 aOCTpakTHBIE CJlIOBa, Takue Kak record, achievement,
improvement N HC KOHKPCTU3UPYROTCH. TaK, B HMWXCHPCACTABIICHHOM IIPHUMCPC,
TOBOPSIIMM  MCIONB3YET BBIPAKEHUS KOHILENTyalbHOM cdepbl ‘Ycemex'
mpujaraTCJibHbIC B CpaBHHTCHBHOfI CTCIICHU 15 HpI/I6CFaCT K MMpucMy
camo3aTpyaHEHHUs,, YTOOBI OTTECHUTh 3HAUYMMOCTH ycrexa (under demanding
conditions).

Our and my focus in the last three months has been on implementing the
changes | see necessary for Volkswagen to become more agile and move the tanker
at a much faster pace. As you heard this morning, I'm pleased with our continuous
growth, and the good results achieved under demanding conditions in the first half
year. Together, over the last few months, we have notched up a number of
successes.

B cnenyromem npumMepe ToBOPAIIMN JEMOHCTPUPYET MPEBOCXOACTBO CBOEH
opraHm3aniu IIOCPCACTBOM CpaBHCHHA €C IoKazaTreneil ¢ IOKa3aTeIsIMU
KOHKYPEHTOB:

Chevrolet and GMC delivered more than 1.1 million full-size pickups, full-
size SUVs and mid-size pickups in the U.S. which is about 350,000 units more than
our closest competitor.

Bce Ttexkctel @T HMMEHOT KECTKYH CTPYKTYypy U mnoctpoeHue. DT
TPAIUIIMOHHO UMeEeT JBe (a3bl — MOHOJOTUYECKYIO, BO BpeMs KOTOPOU TIIaBHBIN
WCIIOJIHUTEIBHBIN TUPEKTOP U (PMHAHCOBBIN JUPEKTOP MPEACTABISIOT ayJAUTOPHUH
JeTan (PMHAHCOBOIO OTYETAa M JIHAJIOTMYECKY0 (BOIMPOCHO-OTBETHASI CEKLHUS C
MpeACTaBUTENs MU ayauTopuu). HmeeTcs omepartop, KOTOpBIM CIEIUT 3a
cobmoaenueM pernamenta. [leppas ¢asza npeanonaraer HHUUMATUBHOE OOILIEHHE
CO CTOPOHBI AKTOpa-MpeCTaBUTENSI KOMIIAHUH, IPU 3TOM B BbIOOpE MapTHEpa Mo
B3aHMOJICMCTBUIO €My OTKa3aHO, TaK Kak B KadecTBe ciuymarens OT moxer
BBICTYNaTh JOOOM Kenawluil. AJpecaHT Juajoruyeckor ¢asbl Takxe
HECBOOOJICH B BBIOOpE MapTHEpa IO B3aUMOJCUCTBHIO, TaK KAaK OTBET MOXKET
MPEeAOCTaBUTh 000N U3 mpejcTtaBuTeneil kommnanuu. KonndectBo AapecaHToB u
AJlpecaTtoB HE OrpaHUYEHO.
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[IpucyrcTBue AkTOpa (KOTOPBIA SIBISETCS BEAYIIMM CYOBEKTOM pPEeueBOM
nesTenbHOCTH) U Azpecara oOs3arenbHO. [lonHOE OTCYTCTBHE OJHOTO M3 HHUX
MpUBEJIET K pacnany auaisl [5, c. 9]. B kauectBe AkTOpa B MOHOJIOTHYECKOU (paze
@T MOryT BBICTYyHATh TOJBKO aJAPECAHTHI CO CTATyCOM «l €HepanabHbIA JUPEKTOP»
1 «DUHAHCOBBIN JTUPEKTOPY.

[IpunaanexHoctb AKTOpa K OHW3HEC-2JIMTE HE BbI3BIBAET COMHEHHH,
MOCKOJIbKY OH BCETJIa MPSMO HOMUHHUPYETCSI B MOHOJIOTHYECKOH (aze:

| would now like to turn the conference over to Ashish Kohli, GM's Vice
President of Investor Relations.

Joining us today is Mary Barra, GM's Chair and CEO; Paul Jacobson,
GM's Executive Vice President and CFO; as well as Kyle Vogt, CEO of Cruise.
Dan Berce, President and CEO of GM Financial, will also be joining us for the
Q&A portion of the call.

B mnpuBeneHHbIX IpuMepax OMepaTop AaeT MOJAPOOHYI0 HHPOPMALHUIO O
CTaTyCe TOBOPSIIHUX.

Cior A}IpGCElTa MOXKCT 3aIllOJIHATBCA KdK OAHOBPCMCHHO, TdK MW B
Pa3JINIHbIX KOM6I/IHaIII/ISIX IIOTCHIAJIbHBIMHU u HBIHEC CYIICCTBYOIINMHU
HHBCCTOpAMHU H 6H3H€C-HapTH€paMI/I, KIMCHTaMH, CIICOHaJIuCTaMu ousHec-
AdHAJIMTHUKU, MpCaACTAaBUTCIIIMU CMI/I, a TaK¥XKE JIFO0OBIMU Apyrumu
3dUHTCPCCOBAHHBIMU  JIMIIAMU. A)lpecaT dT OJHO3HAYHO OIIPCACIIACTCA B
BOMPOCHO-OTBETHON CeKIMK (TpeicTaBieHHass HH(OpMaIUs BCErja COACPKUT
Ha3BaHWE OPraHU3allMM aJpecaHTa):

Our first questions come from the line of Dan lves with Wedbush.

Our next caller is John Murphy with Bank of America.

Our next caller is Ryan Brinkman with JPMorgan.

And our last question comes from the line of Emmanuel Rosner with
Deutsche Bank.

Anpecar He Bcerja mnpsMO HOMHHHPYETCS B MOHOJIOTHMYECKou (asze, HO,
€CJIM 3TO CiIy4aeTcs, o0pa3 aapecara 4acTo OKpyxeH adPeKTUBHBIMH SIUTECTAMH,
MPWIAraTEIbHBIMA B IPEBOCXOJHOM CTENEHH, APYrOM SMOTHUBHOM JIEKCHKOW,
XapaKTepHOW Il HEMPUHYXKACHHOTO CTWIS oOmeHus. Tak, B CIeAyHOIIeM
npumepe, pykoBogutenb General Motors oOT3BIBacTCS O HOBOM MapTHEpPE
SoftBank, ucnonbs3ys TaKTHKY JIECTH:

And having a strong ability to partner with SoftBank who shares our vision
of creating this world, we are very excited, because they are_one of the largest if
not the largest tech investor and also has significant influence in this area.

[To dopme ®T MOXKHO pa3aenuTh HA JIBa THUMA B 3aBUCHUMOCTH OT (a3bl —
3aIIaHPOBAHHOE OOIEHWEe MOHOJIOTHYeCKoro Tuma (B ¢ase MOHOJIOTa),
CIIOHTaHHOE OOIICHHE JTHAIOTMYECKOro THIa (B BOMPOCHO-OTBEeTHOM (aze). O0e
dazpr T umeroT quCTaHITMOHHYIO PopMy. DTOT BUJ OMOCPEIOBAHHOTO OOIIEHUS
peanusyeTrcsi C TIOMOIINbI0 TOJIOCOBOM M BHUACOCBSA3M C HCIOJIb30BaHUEM
CHEUUANIBHBIX KOMIIBIOTEPHBIX MporpamMM. Bo03MOXHO Takke HECOOCTBEHHO
JUCTAaHTHOE OOIEHHEe — OTCPOYCHHOE; HampuMep, IMpU MOPOCTYIIUBAHUU
aynuo3anucu OT win ureHnn TpaHCKpUITA.
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Kananer cBs3u, ucnonssyemble B T — MoHO-ceMHOTHYECKUNA MO0 MOJIU-
CEMUOTHUYECKUH (T.€. TOJIBKO AKYCTHUECKUU MO0 aKyCTUUYECKUU+BU3yalbHBIN).
OT peanusyercss mpu OMOCPEIOBAHHOM BHU3YaJlbHOM HW/WIA PEYEBOM KOHTAKTE.
BusyanbHbplll KaHall MCIOJIB3YETCS BO BpeMs II0Ka3a TIOBOPAIIMM CIANIO0B
npe3eHTaiuu. HeBepOanbHble 3HAKH HE UCIIOJIB3YIOTCS.

TUNUYHBIN TUKTYM M3y4aeMbIX TEKCTOB MPEJICTABJICH B MaTepHualiax Mpecc-
penuza, myOnukyemoro HemocpenctBeHHo mnepen DPT u mpexacrtaBisier coOoi
OCHOBHBIE (hHHAaHCOBBIE AaHHBbIE. HemocpeactBeHHO BO Bpems DT pyKoBOACTBO
KOMITIAaHUU JaeT KOMMEHTapHUU MO OCHOBHBIM IM(paM U BBISBISET OTIEIbHbBIC
(dbakTOphI pocTa MPOU3BOIUTEIIBHOCTH U PUCKHU.

Enie ogHMM BaXHBIM JKaHPOOOPA3YIOUIMM MPU3HAKOM SIBIISIOTCS 0Opa3bl
npouioro u Oyaymiero. BeicTymienue crukepa B pamkax T MoxkeT uUMETh
pa3lIUyHbIE MOCIEACTBUS — OT MPOCTOr0 pacuiupeHus uHpopMamroHHoro (oHa
agpecaTtoB, N0 HW3MEHEHUS MHEHMM H oOueHok. JKemaemoe mnpakThUdeckoe
MIOCJIC/ICTBUE — TIOBBIIICHUE CTOMMOCTH aKIIMi KOMITAHHUH.

Cnukepbl 4acTo MPHUOETAIOT K TaKTHKE OOCIIaHMs, 3aBepsisi ayJIUTOPHUIO B
OyarompusiTHOM ucxojae Jjena B Oyaymem. JlaHHas TakTHKa  MOXET
MaHU(PECTUPOBATLCA B  TEPBYK oOuUepellb TMOCPEJACTBOM  COOOIIEHUN O
poBeACHHOM aHanu3e mpobsiembl (We have analyzed, we agreed), a taxke depe3
dbopmy Oyayiiero BpEeMEHH M TPEACTaBICHHWE HOBOT'O NPOJYKTa Yepe3 psija
OJTHOPOJIHBIX WICHOB C IPUJIAraTeIbHbIM B CPABHUTEIBHOMN CTEIICHH:

My top management team and | have also analyzed the roots of the diesel
crisis. We will do everything possible to make sure it cannot happen again, and we
agreed on a common vision and understanding of leadership for the new
Volkswagen: more open, more honest, more cooperative, more international.

l'oBops o  OynymeM, pyKOBOAWTENW  aBTOKOHILIEPHOB  HEPEIKO
JCMOHCTPHUPYIOT «MeUTaTeIbHBIE» HaCTpOeHHUs rpH momonu metadop (all-electric
future, next-generation battery, step towards the future, invest in the future, our
work in the future of mobility, drive the future, way to the future)

O6pa3 mpomwtoro B Tekctax T 00bIYHO TpeacTaBisieT coOOl CCHUIKY Ha
HEKOE TMOJIOKHUTENBHOE JIEWCTBHUE, COBEPIICHHOE KOMIIAaHUEH TOBOPSIIETO, JTHO0 Ha
HEKOE OTPHUIATEIHbHOE COOBITHE HEMIPEOIOIMMON CHJIBI.

B cnenytomeM OTpbIBKE TOBOPSAILIWA AHOHCHUPYET CTPATETHMUECKYIO UEIb
aBTOKOHIIEPHA, MPUMEHsIS TTpreM 3 dekra oueBuaHOCTH (AS YOou Know, as you just
heard), 3arem cchputaeTCsi Ha JIOCTHTHYTHIE B TIPOILJIOM ITOJIOKHTEIbHBIC
pPEe3yIbTaTHI.

We, as you know, had set two keep goals as part of Drive the Change; to
deliver annual revenue of €50 billion and to lift profitability to a minimum of 5 %.
Operating margin measured in 2017, we exceeded both these objectives already in
2016, and as you just heard, we did even better in 2017.

OO6pa3 mpoIIOro 4acTo CBA3aH C MPUMEHEHUEM TaKTUKH CaMO3aTpyIHEHUS
— TOBOPSIIIUI YIIOMUHAET HEKUE BHEIIHUE MPEMSITCTBUS HA MYTH K JOCTHXKEHUIO
npubsuT  (Uncertain market, tough environment, we faced challenges, under
demanding conditions). B cayyae nmpoBasia JgaHHas ~TaKTUKAa UMEET

49



nparMatuyeckuii 3Qgexr omnpaBnaHus, a B ciayyae M0O€Abl YBEIMYHUBAET
3HAYUMOCTh yCIIEXa.

B cnenyromem npumepe rinaBa kommanuu General Motors M. bappa
MPU3HAET OTBETCTBEHHOCTh 3a HeyJdauyHble mnokazatenu. [Ipu sTomM okyc
OTBETCTBEHHOCTH CMEIIACTCS Ha He3aBHCAIIUE OT KoMIanuu (aktopsl (Significant
external challenges). I'oBopsiuii co3gaeT BreyaTIeHHE TOTO, YTO BCE HAXOIUTCS
nox koHTposiem (we have been taking actions, we expect, that will continue).
Henpekpamaronuiics  xapaktep JEUCTBUH IO  yCTPaHEHHIO  IPOOJIEeMbI
MOIYEPKUBAETCS UCOJIb30BaHNEM BpeMeHH Present Perfect:

Our financial results in the second quarter, whilst solid, did not meet our
plan. We faced significant external challenges. We have been taking actions to
mitigate these headwinds and that will continue. However, we expect this volatility
to extend into the second half.

Kanp ®T onupaercs Ha ONpPEACICHHBIC PEUYEBbIE KOHBEHIIMU, & TaKXKE
npeanoiaraeT coOJII0ICHUE JTUTEPATyPHBIX HOPM sI3bIKa U JICJIOBOM peun. B Hem
MPUCYTCTBYET 3aIlPeT Ha OCKOPOJICHUS, HEHOPMATUBHYIO U OOCIICHTHYIO JICKCHUKY.
BoisicHeHHE MEXIIMYHOCTHBIX OTHOILLICHUN HENOMYCTUMO. BO3MOXHBI BKpaIIeHUS
3JIEMEHTOB JIMYHOCTHO-OPUEHTUPOBAHHOTO JUCKypCa, OJIHAKO, MJOJISI TaKHUX
nposieieHuid B @T MuHuManbHa, 4TO omnpezensercs mnenbio oomenus. Chepa OT
HUBEJIMPYET T€HJEPHBIC XapaKTEPUCTUKU YIaCTHUKOB OOIIECHHS, YTO OTPaXKaeTCsl
B MCIIOJIB30BAaHMM B TEKCTAaX OJMHAKOBBIX PEUYEBBIX TAKTHUK KAaK TOBOPSIIUMHU-
MY>XYUHAMH, TaK U KEHIIUHAMH.

Peanuzanust TeM MOXET MPOUCXOIUTH OTKPBHITO JHOO CKPBITHO B
3aBUCUMOCTH OT TEKYIIE KOMMYHUKATUBHOW LEIU TOBOPALIETO (OTKPHITO — B
ciydae HMHGOPMHPOBAHUA ¥  KOHBMHCHBHOCTH, CKPBITHO — B  Ciyyae
MaHUINYJISTABHOTO BoO3JeucTBUs). IloTeHman mnepcya3suBHOTO BO3JACHCTBUS
OTIpeJIeNsIeTCs] HEPABHOMPABHOCTHIO MAPTHEPOB MO OOIIECHHUIO.

®T wHampaBleH Ha  YJIOBICTBOPEHHE  CIEAYIOIIHUX  IMOTpeOHOCTEH
KOMMYHHMKAHTOB: AKTOpa-IpeACTaBUTEIISI KOMITAHUH (JJISI MOHOJIOTHYECKOM (pa3bl)
— (opmupoBaHHE TOJIOKHUTEIBHOIO o00Opa3a KOMIIAHWW, YTO MPHUBOIUT K
MOBBIIICHUIO IMYHOW CAMOOIIEHKUA PYKOBOJUTENS U PAOOTHUKOB.

Takum o6pa3om, B pe3ynabTaTe HU3y4deHUsS BHIOPAHHOTO HaMHM MaTepuala
MOYKHO CJENaTh BBIBOJ O TUIMYHOCTH OCHOBHBIX IApaMETPOB PEYEBOIrO KaHpPaA B
TPaHCKpHUNTaX (PUHAHCOBBIX TENEKOH(PEPEHIINI — HaTu4yhe KOMMYHHKATHBHOU
LIEeJI, KOHUENTOB aJpecaHTa M ajpecara, JUKTyMa U O BO3MOXXHOCTH OTHECTHU
JAHHBIE TEKCTBI K CAMOCTOSITEIbHOMY PEYEBOMY KaHPY.
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