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1. eab TUCHUILINHBI

Lenpro ocBoeHUss AUCHUIUIMHBI «KOMMYHUKATHUBHBIE TEXHOJOTUMY SIBIIS-
€TCsl MOBBIIICHUE YPOBHS KOMMYHUKATHBHOM KOMIETEHTHOCTH OOYyYaroIIMXCs
Uit 3(GEKTUBHOTO BKJIIOYEHHS] CTYJIEHTOB B HMHKIIO3MBHOE O0Opa3oBaTEIbHOE
npocTpaHcTBO. HeoOXoauMocTh JOCTHIKEHHUS pe3yibTaToB O0pa3oBaHUs Ha
YpOBHE MarucTpaTypbl CBSI3aHO (POPMHpPOBAHHEM JHMYHOCTHON U mpodeccHo-
HaJIbHOM 3pEOCTH, MOHUMAHUEM BO3MOXHOCTEM MPAKTHYECKOrO MPUIOKEHUS
JIEJIOBOM KOMMYHHMKALIUUA B CO3/IaHUM OJIArONPUATHOIO TICUXOJIOTHYECKOTO KIIH-
MaTa y4eOHOT0O U MPOU3BOACTBEHHOIO KOJIJIEKTHBA, B KYIUPOBAaHUU KOH(IIMKTOB,
B PaCKpBITHH BHYTPEHHEIO MOTEHIMAIA KaX 101 JUYHOCTH.

2.  Mecrto gucuuniamnHsl B cTpykrype OOII

Juciumiraa «KOMMYyHUKAaTUBHBIE TEXHOJIOTMM» OTHOCUTCS K JUCLHUILIU-
HaM 10 BBIOOPY 4YacTH, POpMUPYEMON ydaCTHUKaMHU 00pa3oBaTEIbHBIX OTHOIIIE-
Hul, yueOHoro miana OOII. Ha ee uzyuyenue orsogutcs 72 yaca.

Jucunminaa « KoMMyHUKaTUBHBIE TEXHOJIOTUI ABJISIETCS alallTAlIMIOHHOM
JUCLUUIUIMHOW, TPEeIHA3HAYECHHOW JJIsI MOBBIIIEHUS YPOBHS KOMMYHUKATHBHBIX
HABBIKOB KakK JIMI C OTPaHUYEHHBIMHA BO3MOKHOCTSIMU 3/10POBbSl, TAK U B3aUMO-
JNEUCTBYIOIUX ¢ HUMU Jtoae. OCBOCHHE TUCHUIUIUHBI CIOCOOCTBYET yCTpaHe-
HUIO HAapYyIIEeHU KOMMYHUKATUBHBIX YMEHHUH, (OPMUPOBAHUIO OJIarONpUITHOTO
COIIMAIBbHO-TICUXOJIOTMYECKOTO KJIMMAaTa B aKaJeMUYECKOW IpynIe, NOBBIIICHUIO
YPOBHSI COITMAIPHON aJanTauu B yueOHOUM u Oyaymied npodeccuoHaabHOu aes-
TEJIbHOCTH.

3. Pe3yabTaTsl 00yYeHUs: MO JUCHUIIMHE

Koa n nHaumeHoBaHue WH-
AUKATOpPAa (MHAUKATOPOB)
AOCTHKEHUs] KOMIIETEH MU

Koa u HauMeHOBaHHNEe KOM-
NneTeHuMun

PesyabraThl 00y4yeHus

1.1_M.YK-3. BeipabatsiBaeT ctpa- | 3HaTh:
TETHIO COTPYIHHYECTBA U HA e¢

OCHOBE OpraHu3yeT padoTy KOMaH-

YK-3
CriocobeH opraHu30BaTh U PYKOBO-
JUTH pabOTOM KOMaHIbI, BBIpada-

TICUXOJIOTHYECKYTO
CYIIHOCTh OOLICHUS: CTPYKTYpY,
CpeNCTBa, YPOBHU;

JABI IS4 JOCTHXKCHUA IIOCTaBJICHHOKN

THIBast KOMaHHYIO CTPATETHIO IS coJepKaHne u 0coOeH-

JOCTHIKEHUS TIOCTaBJICHHOW 11eJTN Hem. N HOCTH  OpraHH3all{ OCHOBHBIX
2.1_M.YK-3. YuutsiBaeT B cBOeH (bOpM [€TOBOT0 0BIEHHS;
COLIMAJIBHOW M TpodeccrOoHaNbHON 0COOEHHOCTH OpraHu-
JACATCIbHOCTH UHTEPECHI, OCO6CH- 3allMi KOMMYHHKalUu C JIMIIaMHu C
HOCTH TIOBEJICHHSI K MHEHUSI (BKJIIO- | OrpaHHMYCHHBIMU BO3MOXHOCTSAMH
Yasi KpUTHYECKNE) JTIOJEH, ¢ KOTO- 3JI0pPOBbS;

TIPUEMBI IICUXOJIOTHYECKOH
3aIIMTHI IMYHOCTH OT HETaTHBHBIX,
TPaBMHPYIOIINX EPEKUBAHMH;

pBIMH paboTaeT/B3auMOAEHCTBYET,
B TOM YHCIIE TIOCPEICTBOM KOPpPEK-

TUPOBKY CBOUX JIECHCTBUI.
2.2 M.YK-3. OGnagaer HaBpIKaMHI
MIPEOJI0NIEHUS BO3HUKAIOITNX B KO-

MaHJIe pa3HOTIIacHii, CHOPOB 1
KOHq)J'II/IKTOB Ha OCHOBE y4€Ta UH-

TEPECOB BCECX CTOPOH.

CrocoOBl MPeayIpexIeHUs]
KOH(IMKTOB, HX ONTUMAIILHOTO
PpaspelIeHus;

TpaBHjIa aKTUBHOTO O0IIIe-
HUS U YCIIEUTHOU CaMOIIPE3EHTAaLUU.




YK-6

CriocobeH onpeienuTh U
peanu30-BaTh NIPUOPUTETHI
COOCTBEHHOMN EATEIBLHOCTH U
CIIOCOOBI €€ CO-BEPIIEHCTBOBAHMS
Ha OCHOBE Ca-MOOLIEHKH

3.1_M.YK-3. IlpeaBuaut pe3yib-
TaThl (IIOCIECTBUS ) KaK JINYHBIX,
TaK U KOJJIEKTUBHBIX JEHUCTBUI.
3.2 M.YK-3. [Inanupyetr KoMaH/-
HyI0 paboTy, pacrpenessieT mopy-

YCHUA U ACJICTUPYCT IMOJTHOMOYHNA

4JieHaM KOMaH/Ibl, OPTaHU3yeT 00-
CY>KJI€HUE Pa3HbIX U U MHEHUI.

1.1_M.YK-6.1. HaxonuT, 0600112~

€T U TBOPUECKHU HCIIONIb3yeT UMEI0-
IIHMICS OIBIT B COOTBETCTBHU C 3a-
JladaMH CaMOpa3BUTHS.
1.2_M.YK-6.1. CamocTosITEALHO

BBISIBJIACT MOTUBBI U CTUMYIJIbIL AJIs

CaMOpa3BuTUsA, opeacsas peain-

CTUYCCKHUEC LICIIN r[poq)eccnm{anb-

HOT'O pocTa.
2.1_M.YK-6.1. IInaaupyet npo-
(hecCHOHANIBHYIO TPAEKTOPHIO C

y4eToM npodeccHOHANBHBIX 0CO-

OeHHOCTEH, a TaKkXKe IPyTuX BHJIOB
JIeSITEIbHOCTH ¥ TpeOOBaHM PhIHKa

Tpyna.
3.1_M.YK-6.1. [leficTByeT B ycio-

BHUAX HCOMNPCACICHHOCTH, KOPPCK-

YMmerhb:

OpraHn3oBaTb B3aUMO-

nmeiicTBHE C  yYeTOM COLHANbHBIX,

STHUYECKNX, KOH(ECCHOHANBHBIX MU
KYJITYPHBIX U PYTHX Pa3lInduii;

OpraHn30BbBIBATH B3au-

MOHGﬁCTBHe Ha OCHOBC CpCACTB,
JOCTYIHBIX UIS JIUIL] C OTPaHUICHHBI-
MU BO3MOXXHOCTSIMHU 310POBbBA;

MPEe3eHTOBAaTh  ce0s B
[Ty OJINYHOM BBICTYIUICHHH;
UCIIOJIb30BAaTh  Pa3iny-

HBIC CIIOCOOBI MOTHBAIIAH TIPU B3aH-
MOJICHCTBHN C OJHOTPYNHHKAMH U
KOJIJICTaMH;

HCIOJNB30BATh  Pa3NINd-

HBIE CIOCOOBI pa3pemieHus KOH-
(bIIMKTHBIX CUTYyalui;

pacrmo3HaBaTh  THITHY-
Hble MaHUTIYJSIUU B OOMIEHUH U
CHOCOOBI IPOTUBOICHCTBHS UM.

Baaners:
METOJaMH ¥ IPHEeMaMHu
TICUXOJIOTHYECKOTO  BIWSIHUAS — TIPH
B3aMMO/ICHICTBUU C YUETOM COIHAIIb-
HBIX, 3THUYECKUX, KOH(ECCHOHaIb-
HBIX, KyIbTYpPHBIX U IPYTHX pa3iv-
YH;
OpUeMaMH  yIPaBJICHHUS
MOBEJICHHEM, KaK CBOUM, TaK U
OKPY’KaIOIIHX;
Pa3IMYHBIMH
TEXHOJIOTHUSIMA KOMaHTHON pabOTHI;
pueMaMu
KOHCTPYKTUBHOU KPUTHKH u
CaMOKPHTHKH;
METOJaMH YIPAaBJICHUS
KOH(IUKTaMHU.

3HaTh:

- CIIOCOOBI yIpaBJIeHUS
HUMCIOIIUMUCA YEIIOBCYECKUMHU
pecypcaMu, B TOM YHCITE
OrpaHUYCHHBIMU;

-IIPUCMBI YIIPpaBJICHUSA CBOUM
BpeMEHEM

- [IpaBuJIa aKTUBHOT'O CTHUJIA O6H.IC—

HUS U yCTICIITHOW CaMOIPe3eHTAINN
B JIEJIOBOIl KOMMYHUKALIUH.

YMeTh:

- TOJIEPAHTHO BOCIPUHUMAThH U Ipa-
BUJIBHO OLICHUBATH n}oneﬁ, BKJIIO4Uas
nux I/IH[[I/IBI/I}IyaJ'H)HI)Ie xapaKTepono-

TUYECKHEe OCOOEHHOCTH, €U, MO-
THUBBI, HAMEPEHUS], COCTOSHUS;

- YYUTHIBaTh OCOOCHHOCTH
oOmieHnss M B3aUMOJICIHCTBUS B
YCIOBHSIX Te(UITa OOpaTHOM CBS-
31 M CEHCOPHOI uHbOpManUH




TUPYH IJIaHbI U IIarv 1o ux peainu- MapTHEPOB 110 O6H.[CHI/IIO;
3a0U C Y4Y€TOM HMCIOIIUXCA pPE-




CYpPCOB.

BEIBATh TPACKTOPHIO CAMOPA3BUTHSL.
Baangern:
- HaBBIKAMU TUTAHUPOBAHHS TIIep-
CIEKTHBHEIX IIEJICH ¢ YIETOM JIY-
HOCTHBIX BO3MOHOCTEH U OrpaHu-
YEHUH;
- HaBBIKAMHU BBICTPAWBAHHS TpPacK-
TOPUU CAMOPA3BUTHSI C YIETOM COO-
CTBCHHBIX PECYPCOB;
- HaBBIKAMH B3aMMOJICHCTBHS C JIU-
1laM{, UMEIOIIMMU OTPaHUYEHHBIE
BO3MOXKHOCTH 370POBbSI.

4. CTpyKTypa U cojep:KaHue JUCHUIINHbBI

OO6mmas Tpy10€MKOCTh AUCIUTIIIMHBI COCTaBIISCT 2 3aU€THBIX €AUHUIIBI, 72

qaca.
Ne Paszngen nmcuMmiInHbBI Cemectp Henensn Buabl yue6Hoii padoThbl, BKJIIO- ®opmbl NPo-
n/n ceMecT- | 4afl CaMOCTOSITEJILHYIO paGoTy MEKYTOYHOMH
pa CTYAEHTOB U TPYI0€MKOCTh (B arrecTaluu
yacax) (no cemecm-
pam)
Jlex- |[IIpak | CPC Bce-
1007171 THYE- ro
CKHEC
[Tcuxonoruueckue ocobennoctu | 1 - 2 10 12
KOMMYHUKAIUHU: CTPYKTYpa,
CpEeICTBA, BUJIBI, (HOPMBI
JenoBas 6ecena, Kak Beaymias 1 - 2 8 10 Pedepar
dhopmMa KOMMYHHUKAIIUU
MeTtonapl yOeKaaromero Bo3aei- 1 - 2 12 14 Ilcuxomoru-
CTBUSI B YCIIOBUSIX MHKIIFO3UBHOT'O YECKUM Tpe-
o0pa3oBaHUs Haxep
Crpareruu u 1 - 2 8 10 Camorectu-
TAKTHKHU JIEJTOBBIX IEPETOBOPOB. poBaHue
JenoBeie npe3eHTanuu, myomua- | 1 - 2 10 12 [Ipe3entanus
HbIE BBICTYIUICHUS], PE3IOME
VYnpasieHnue KOH(IMKTaMu B 1 - 2 12 14 Camotectu-
KoMMYHHKaIusx jui ¢ OB3 poBaHue
IIpome:xxyTouHasi aTTecTanus 1 3a4er
Bcero, 1 cemecTp 0 12 60 72
OO0masi Tpy10eMKOCTh IMCLH- 72

IIJIMHbI




ConepmaHue ANCIHHUIIJINHBI

Pa3znea 1. Ilcuxosoruvyeckue 0COOEHHOCTH KOMMYHUKALMU: CTPYKTY-
pa, cpeacTBa, BUAbI, (pOPMbI

[TonsiTue 06 OOIIEHNH U KOMMYHHKAMU. Teopuu KOMMYHUKATUBHOM Jesi-
TeIbHOCTU. Brian B ¢opMupoBaHHE COBPEMEHHONW KOMMYHUKATUBHOM TEOPUH
bunocodckux, COIMUOIOTHUECKUX, MCUXOJOTUYECKHUX, JMHTBUCTHUYECKUX Hay4-
HBIX 1KO0JI. KoMMyHHKAIIMK B )KUBOU M HEXKWBOW mpupoae. Bumsi, hopmsl memno-
BOM KOMMYHMKAIIMH, UX COJIEp’KaHUE U CTPYKTypa. BepOasibHbIe, SKCTpATMHTBU-
CTHUYECKHUE, HEBEpOAJIbHBIE CPEICTBA, UX 3HAUYEHUE U MECTO MPHU BEJACHUU KOHTAK-
TOB. Busibl HeBepOaivku, UCTIONb3yeMbIe B J1eJoBoM cdepe. KecTbl, uX BUIbI U
kiaccudukanuu. BepbanbHbIe W SKCTPATMHTBUCTHYECKUE CPE/ICTBA KOMMYHHUKA-
uuu. [ToHsiTHE 0 KOMMYHUKAaTUBHOM mpoliecce. OCOOEHHOCTH KOMMYHHUKATUBHO-
ro npouecca y auiy ¢ OB3. bazoBbie cocTaBistomMe MCUXOJIOTHU OOIIEHUS B
YCJIOBUSIX MHKIIFO3UBHOT'O 00pa30BaHUsI.

Paszpnea 2. [lesioBast Oecena, Kak Beaymasi (popMa KOMMYHHMKALUH
[Tonsitue o nenoBoii 6ecene. CTpyKTypa IeI0BOM Oecebl: MOArOTOBKA,
HaYaJio, TOCTaHOBKA MPOOJIEMBbI W Tepeaavya uH(opMaluu, apryMeHTUPOBAHHE,
OTPOBEP>KEHHE JTOBOJIOB COOECETHUKA, aHATIN3 AIbTEPHATUB, MTOMCK ONTUMAJILHO-
ro Wi KOMIPOMHUCCHOTO BapuaHTa, MPUHATUE pelieHus], (UKcanus J0roBOpEH-
HOCTH, BBIXOJ] U3 KOHTaKTa, aHAIN3 pe3yabTaToB. OCOOCHHOCTH Ka)J0W CTaIUM.
CocraBnenue miuaHa Oecelpl. AHaNW3 BHYTPEHHUX W BHEIIHMX BO3MOKHOCTEH
ocymiecTBiaeHus 1aHa. [Iporao3 Bo3moxkHoro ucxona. Coop HEOOXOMUMOW HH-
dbopmanuu o Oyaymem cobeceanuke. OTO0Op HanboIee BECKUX apryMEHTOB JJIst
3alUThl CBOCH Mo3uiuu. BeiOop Hambosee moaxossiield CTpaTerud U TaKTUKU
oOmeHusi. Ber6op Mecta u BpeMeHu poBeIeHUs 1eTI0BOM Oece/lbl B 3aBUCUMOCTH
OT TO3UIUI YYaCTHUKOB. Y CTAHOBJICHHE KOHTAKTa C COOECETHUKOM B 3aBUCHUMO-
CTU OT IMO03bl, B3MJIs[a, WHTOHAILUMU, PACIONOXKEHUS B MPOCTPAHCTBE, MEPBBIX
dpas. [Ipucoenuuenrie u BejeHue coOeCceIHUKA B JIEJIOBOM KOHTaKTe. Penpe3eH-
TaTUBHAsI CUCTeMa MIPUHSITHS U TIepepaboTKu nH(OpMAIUU B KOMMYHHUKAIUAX, €€
JIMarHOCTUKA W MeTOJbI Bo3zackcTBus. Llenmn B nenoBoit Oecene. Llenp-mipobiema,
1eTb-33/IaHUE, MAHUIYJISITUBHAS 11€J1b, «UCTEPUYECKasl JEMOHCTpalus mpoosie-
MbI». «BbI- TOAX0M» U €ro 0COOCHHOCTH B JIEJIOBBIX KOMMYHHUKAIIUSAX. 3HAUCHUE
MOTHUBAIIMU U UH(HOPMHUPOBAHHOCTH TIPH JIeJ0BOM Oecene. HarmsgHoCTh, SCHOCTh
1 00beM MH(POpPMaALIUU, PUTM B KOMMYHHUKAIUsAX. OCOOEHHOCTU U MPUEMBI apry-
MeHTUpoBaHus. HelTpanuzanus Bo3pakenuit cobecennuka. OCOOEHHOCTH H
MPUEMBI B TIOMCKE MPUEMIIEMOTO WJIM ONTUMAIBLHOTO PEIICHHs POOJIeMbl B Jie-
JIOBBIX B3auUMOJAECHCTBUAX. Brixon n3 koHTakTa. [logBeaeHrne UToroB, OCO3HaHUE
MIPOCYETOB, HAKOIUICHUE OMbITAa TMOCJE Je0BOM Oeceanl. bapbepbl B JeM0BBIX
KoMMYyHHUKausax. OcoOeHHOCTH BeAeHus JeaoBoil 6ecennl auamu ¢ OB3. Oco-
OCHHOCTHU BEJICHUS JIeTIOBOM Oecelbl Ha OCHOBE aJIbTEPHATUBHOM KOMMYHHKAIIWU.
OcobeHHOCTH B3aUMOJICHCTBUS B JIeTI0BOM Oecese ¢ nuramu ¢ OB3.



Pasznes 3. Meroabl yoexaaomero Bo3AeicTBUs NPH KOMMYHMKATUB-
HOM B3aMMO/I€iiCTBUM B YCJIOBUSIX HHKJIKO3MBHOI0 00pa30BaHus

Teopetuueckas cxema yoexaaromiero Bo3aectrus. [Ipuemsl yoexaarorie-
ro BozzercTBus. [loHsTue 00 aTTpakiuu U cpejcTBax e€ aktuBmu3auuu. Ilcuxo-
JIOTUYECKUE CPEJCTBA BIWSIHUSA B KOMMYHUKaUusX. Hencuxosoruueckue cpen-
ctBa BiausiHUA. Llenn BnustHus. Knaccudukamnus BugoB BiusiHusS. «BapBapckoey,
[MBWIN30BAHHOE Y MaHUMNYJATUBHOE BiusiHue. Hamanenue: ¢hopmbl u onepanuu
HaIaJeHusl B JIEJIOBbIX KoMMyHUKarusx. [Ipunyxkaenue: GopMbl U orepaiuu.
Manunynsius Kak BbI30B K CKPBITOW CHIIOBOM O60prOe. MeTtadopuueckue BUbI
MaHUIYJATOPOB. CTPYHBI, HA KOTOPBIX MAHUIYJISATOPbl UTPAIOT. DTUUECKUE BO-
IIPOCHI NP MaHUNYJSIUAX. Kpurepun Manunyssinui. PacnpoctpaHeHHOCTh Ma-
Hunyssuuid. KopHu Manumynsuui: cinabocTh, NapajoKC HETPAH3UTUBHOCTH,
HEBepHUE B JIEHCTBEHHOCTh MPOCHOBI, B ICCTBEHHOCTh YOCKICHHS, CTPEMIICHUE K
OJIHOCTOPOHHEMY BBIMTPBIIIY, IPUBBIUKA. ['€qoHMCTHYECKAs M MparMaTU4yecKas
Manunyasaiuu. Berpeunas manumnyisius. OCOOCHHOCTH [IUBUIIM30BAHHOTO BJIM-
SAHUS B KOMMYHHKaIUAX. BO3MOXHOCTH MCIOIB30BAHUS TEXHUK BIUSHUS JIUIA-
Mu ¢ OB3. YcnoBusi, npaBuia, TEXHUKH apryMEHTAllMU. TE€XHUKU KOHTpApry-
MeHTanuu. [IpaBuiia 1 TexHUKH camonpoBukeHus. CrOpHbIE BUJbI BIUSHUS U
MPOTUBOCTOSIHUS BIIMSIHUIO: BHYIICHUE, 3apaXKE€HUE, Xapu3Ma, MPoOYKIECHUE UM-
nyjibca K MoapakaHuto, GopMupoBaHUE OJIArOCKIOHHOCTH IEJIEBOM TEPCOHBI,
npocb0a, UrHopupoBanue. [{MBUIM30BaHHOE MTPOTUBOCTOSHUE HATIAJCHUIO U Ma-
HUITYJISIIASIM, OCOOCHHOCTH TPY WHKJIIO3MBHOM 00pa30BaHUU. AJTOPUTM IUBH-
JIM30BAHHOTO MPOTUBOCTOSIHUS BIMAHUIO Jul ¢ OB3. MOHHUTOpHUHT SMOIMH.
[Icuxonoruyueckass camMo0000poHa. TEXHUKH TMCUXOJOTHUYECKONH CaMOOOOPOHBI.
Texuuku nadopmanmonHoro auanora. KoHCTpykTUBHAs KpUTHKA: 00Iast Xapak-
TEPUCTHKA U TexHUKH. [[uBunm3oBanHas koHppoHTarus. J[onosTHUTEIHBIE CITO-
cOObI MPOTUBOCTOSHMS BIMSHUIO. Cr1ocoObl 3HEpreTuiecko Moomnu3auuu. Bu-
JIbl BOBMOXKHOTO TBOpuUecTBa. CrocoObl YKIOHEHUSI B KOMMYHHUKAIIUSX MPU CEH-
COPHOU JICTTPUBALINH.

Paznen 4. CTpaTerum U TAKTHKH /1€J10BbIX IEPErOBOPOB

[Tonsitue o nmeperoBopHoM nporecce. OCOOEHHOCTH OpraHU3alMM MEPero-
BopoB ¢ yudactueM jul ¢ OB3. Dranbel neperoBopHoro npouecca. [loaroroska
pasroeopa: 0 4eM pa3roBapuBaTh, C KEM PAa3roBapuBaTh, KOTJa Pa3roBapUBaTh.
ITeperoBopsl ¢ no3unuu cuibl. [leperoBops! cotpynHudecTBa. TEXHOIOIUMU CTpa-
TEruil U TAaKTUK MEPEroBOPHOTO IMpoIiecca B YCIOBUIX MHKIIO3MBHOTO 00pa3oBa-
HUsA. OJTHOCTOPOHHUI BBIMIPHIIL, OJHOCTOPOHHUN MPOUTPHIIL, B3aUMHBINA BBIUT-
PBILL, B3aMMHBIN NPOUTPHILI B IeperoBopax. BinsHue Ha BBIOOp cTpaTeruii aud-
HOCTHBIX Ka4E€CTB YYaCTHUKOB MEPETOBOPOB M CEHCOPHOW JENpUBalMU. 3HAYeE-
HUE MH(MOpPMAIMU U TIpeIMeTa KOH(IMKTa Ha BBIOOP CTpaTeruii B MeperoBopax.
TaxkThKy NMOBENEHUS B IIEPETOBOPHOM IIPOLIECCE U UX XAPAKTEPUCTUKA: «BUAUMOE
COTPYAHUYECTBOY, «IE30PUEHTALIMS TAPTHEPA», KIIPOBOKALHS YYBCTB KAJIOCTH Y
MapTHEpa», «yJbTUMATUBHAS TAKTUKA», «TAKTUKA BBDKUMAaHUS YCTYIIOK)», «JIABH-
poBaHUE» U T.M. JTan npeabsBieHus no3unuid. O0cyxnenue nozunuii. Cormaco-
BAHUE MO3ULHN U 3aKIFOYEHNE TOTOBOPEHHOCTH. [IOHATHOE M310KEHNE CBOEN



MO3ULMH. BeICIylMBaHWE MO3UIMU OIIOHEHTA. ACCEPTUBHAA HACTOMYHUBOCTDH U
OTCTavBaHUE CBOMX MHTEPECOB. AcCCEepTUBHAas MpochOa 00 omoinkeHuu. Accep-
TUBHOE TMPOTHUBOCTOSHUE MAHUIYJISIUSIM. ACCEPTUBHOE BBIPAXKEHUE IPEMHU-
psAromux kectoB. KOMMyHHKAaTUBHAsT KOMIIETEHTHOCTh B YCIIOBUSIX HMHKJIIO3UB-
HOTO OoOpasoBaHus. KoMMyHUKaTUBHBIC JpaMbl. TE€XHOJIOTHHU «AKTUBHOTO CIY-
IaTEIBCKOTO MOBeIeHUs». DPOpMYITUPOBAHUE OTKPBITHIX BOIPOCOB B MEPErOBO-
pax. TexHuKu «Majoro pasroBopa». TexHuka noBropeHus. Texnuka nepedpasu-
poBanus. TexHuka uHTepnperanuu. OCoOEHHOCTH HMCIOJIb30BaHUS KOMMYHHUKA-
TUBHBIX ITPUEMOB U TeXHHUK Juiiamu ¢ OB3.

Pa3zpges S. /lesioBbIe pe3eHTANMH, IYOJTUYHBbIC BHICTYIICHUSA, Pe3lOMe

[Tonsitue o nenoBoit npezenranuu. OCOOEHHOCTH OpraHu3aluu myOoauy-
HBIX BeIcTyIuieHu# y auin ¢ OB3. Ctpax myOGnuuHOoro BhICTyIIeHUs. TpaHcdop-
Malus COCTOSIHUSA: OT CTpaxa K IpeaIyyBCTBUIO Xopolel padoTsl. HaBbIk 1eMOH-
CTpallii YBepeHHOCTH. Brixoa Ha myOiuky. OTHoueHue K cutyauuu. Hacrpoiika
OMOLMOHANBHOrO cocrosgnus. Ilo3a u xectukyssinusa oparopa. IloctaHoBka Ha
nyOnuke. Bripa3uTenbHOCTH KECTOB.

DHepreTvka BbICTyIUIeHHd. Pabota ¢ ronocoM, XapakTepUCTHUKUA pEUH
(TPOMKOCTB, TE€MII, AUana3oH). YTo BAMSET HA SHEPTeTUKY BhICTyMIeHUd. [louck
CWIBHBIX cTOpOH. CioBecHbIM NOTOK. OTpaboTKa HaBbIKa TOBOPUTH 0€3 OCTaHOB-
ku. Metogbl pa3Butus Tembl. KoHTakT ¢ ayauropuein. Hactpolika Ha ayauTopurio,
KonTakT rnazamu. MHTepaktuBHOE oOmieHue ¢ ayautropuei. [Ipuemsl mmis mpu-
BJIcueHNs BHUMaHUA. OTBETHI Ha BONPOCHl. AKTepckoe MactepcTBo. [lay3sl, nH-
TOHALUHU, cMeHa amIiurya. CekpeTsl MOATOTOBKU BBICTYIUIEHHs. CTpyKTypa BbI-
CTYIUICHUS, TUIIbI BBICTYIUICHUH. VIHIMBUAYalbHBIA PUTYyall MEpE BBICTYILIICHU-
eMm. [lonsatue «pesromey. [lpaBuina Hanmcanus pesrome. llcuxonornyeckue npue-
MBI YCIIEITHOM camonpe3eHTanuu y jqun ¢ OB3.

Paznen 6. Ynpasiienne kKOHQIMKTAMU B KOMMYHUKanusax jun ¢ OB3
XapakTeprucTuka KOH(QIMKTa KaKk colMaabHOro (penomeHa. CyniHoCTh
KOH(DIMKTa U ero cTpykrypa. OnpeneneHre OCHOBHBIX CTPYKTYPHBIX 3JIEMEHTOB
koHpukTa. Knaccudukanus koHpaukroB. IIpuunHbel KOHQIMKTOB. J{MHaAMuKa
KoH(MKTa. Teopun MexaHU3MOB BO3HUKHOBEHHs KOHGIMKTOB. Teopun nosene-
HUS TUYHOCTH B KOH(UKTE. CTpaTeruy moBeleHus: B KOHMINKTE U UX XapakTe-
puctuka. Tunbel KOHPIUKTHBIX JUYHOCTER. TexHonoruu 3ppeKTHBHOro OOIIEHUS
Y PAlMOHAIBHOTO TMOBEACHUS JMYHOCTH B KOHGIMKTE. BHYyTpHM NTUYHOCTHBIE
KOH(MJIUKTBI. POPMBI IPOSBICHHUS] U CIOCOOBI pa3pelieHus BHYTPU JTUYHOCTHBIX
KOH(DIUKTOB. MexinyHoCcTHbIE KOH(MIUKTBL. Cdepbl NpOsSBIECHUS MEXIMYHOCT-
HbIX KOHQIUKTOB. ['pynnoBble KOHGIUKTHL. KOHMIUKT «WIMYHOCTH — Tpymmay,
MEXTPYITIOBbIe KOH(PIUKTHI B 1e710BOM chepe. OcoOeHHOCTH KOH(DIMKTOB B MH-
KIIt03UBHOM rpynie. [lonsitue u conepxanue ynpasieHust KoHGIukToM. [Iporuo-
3UpOBaHUE KOH(JIMKTOB M OLEHKA MX (PYHKIMOHAIbHOW HampaBiieHHOCTH. [Ipe-
NYTPEXKJEHUE WIN CTUMYJIUpoBaHUE KOHQuMKTa. PerynupoBaHue KOHQIMKTA.
Pa3pemnienne xoH(puUKTa. YHpaBieHHE SMOLUAMU NPU KOHPIUKTHOM B3aUMO-

nerctud. 3yuenue pazpymaromux nepexxupanuii. ['yOuteabHoe MbIIUICHHE.



N3yuenne uppanroHaibHbIX yoexaenuil. Mcnonb3zoBanne metona POT Tepanuu
JUIT U3MEHECHUSI SMOIMOHAIIBHBIX COCTOSIHUM. YIPAaBJIEHUE COCTOSIHHEM YEpe3
W3MEHEHUE TOBEACHUA. M3MEHEHHE SMOLIMOHAIBHBIX MOCJIEICTBUN CUTYaIUU.
['oToBHOCTH pa3zpemuTh KOHGIUKT. AHAIU3 KOHQIUKTA. BhisBIeHre MOTUBAaLIUN
onmoHeHToB. OneHka npuopuTeToB. OeHKa COOTHOIIEHUSI PECYPCOB KOH(DIUK-
Tytomux cTopoH. OCOOEHHOCTH BbIOOpa CTpaTeruu B3auMoaecTBus. BoeipaboTka
B3aMMOBBITO/IHBIX MpeaiokeHuil. Pa3paboTka 3anmacHbeIXx BapuaHToB. OCOOEHHO-
CTH TEPEroBOPHOTO Mpoliecca Mpu KOHPIUKTHOM B3aUMOJECHCTBUHU B YCIOBUSIX
MHKJIIO3UBHOT'O 00pa30BaHus. AJNTOPUTM YIIpaBiIeHUs KOHPIUKTOM. TexHonoruu
yapaBieHHust KOHQIUKTOM y aul ¢ OB3.

5.00pa3oBare/ibHble TEXHOJOTUM, IPUMEHsIeMble NIPU OCBOEHHUM JIHC-
HUIINHBI

Peanuzanusi KOMIIETEHTHOCTHOTO MOJXOJa MNPEIyCMATPUBAET IIHUPOKOE
MCIIOJIb30BaHUE B YU€OHOM MPOIIECCE aKTUBHBIX U UHTEPAKTUBHBIX (POPM MPOBE-
JICHUSI 3aHSATUN (CEMUHAPOB B JUAJIOTOBOM PEXHUME, TUCKYCCUN, KOMITbIOTEPHBIX
CUMYJIALIMM, JEIOBBIX U POJEBBIX UTP, pa300p KOHKPETHBIX CUTYyalUl, TICUXOJ0-
TMYECKUX U UHBIX TPEHUHIOB, TPYNIOBBIX JIUCKYCCUI) B COUETAHUMU C BHEAYH-
TOpPHOW paboTol C 1enbl0 (OPMHUPOBAHUS ¥ PA3BUTH MPOQPECCHOHATBHBIX
HABBIKOB 00YyYarOIINXCSl.

OnHolt M3 OCHOBHBIX aKTHMBHBIX (POpM OOyHEHHS MO aJanTallMOHHOW JIHC-
LIUIUIMHE MaructpaTypbl « KOMMYHHUKAaTUBHBIE TEXHOJIOTUN» SIBISETCA MPAKTHYE-
CKOE 3aHATHE. Y JCNbHBIN BEC 3aHATHUM, MPOBOJMMBIX B MHTEPAKTUBHBIX (opmMax
no gucuuiuinie «KoMMyHUKaTUBHBIE TeXHOJOTHMY cocTaBisieT 100% ayaurop-
HBIX 3aHITHI. Ha 3aHATHSIX UCTIONB3YIOTCS CIAEAYIOUINE UHTEPAKTUBHBIC METOIbI:
COLIMAIbHO-TICUXOJIOTUYECKU TPEHHUHT, JUCKYCCHSl, MO3TOBOM HITYpM, pOJIeBas
urpa. B mporecce mzydeHuss AUCUHUILIMHBI «KOMMYHHKATHBHBIE TEXHOJOTHI
BO3MOYKHA WHJIMBHIyalTbHas padoTa MperojaBaTeis ¢ 00yJaroIIMMUCS, TTPEXKIIe
BCETO, C 02PAHUYEHHBIMU 803MONCHOCMAMU 300p068bs U uHeanudamu. B npouecce
WHIUBUIYaIbHOM pabOThl C MpenofaBaTeleM HCHOIb3YIOTCS HWHIMBHIYAIbHOE
KOHCYJIbTUPOBAHHE C IEJIbI0 MOPATIBHO-3MOILMOHAIBHON MOAJIEPKKH U CTUMYJIH-
poBaHUsI OOYYarOIIUXCA C OMPAaHMYCHHBIMU BO3MOKHOCTSMH 37I0pPOBbSl U MHBa-
JIUJIOB.

6. YueOHO-MeTOOMUYeCKOe o0eclmeyeHHEe CAMOCTOATENbHON PadoThI
cTyAeHTOB. OLeHOYHbIEe CPEACTBA IS TEKYLIero KOHTPOJIsI YCIeBAeMOCTH,
NMPOMEKYTOYHOM aTTeCTAIMH 110 UTOTaM OCBOCHUS AUCHUIIMHBI

CamocTtosiTenbHass padoTa MO JUCHUIUIMHE BKJIIOYAeT pedIeKCUBHO-
AHAIMTHYECKYIO TPOPaOOTKY U3yUYEHHOI'0 Marepuaia, padoTy ¢ yu4eOHOU JuTepa-
TYypO# ¥ APYTUMU UCTOYHUKAMU WH(GOpPMAIIMH, TIOJITOTOBKY pedepaToB, paboTy ¢
NICUXOJIOTHYECKUMHU TPEHAKEPAMU U PEIICHHE MPAKTHYECKUX MCUXOIOTHIECKUX
3a]1a4, SBPUCTHUECKYIO CAMOCTOATEIbHYIO pabOTy MO CaMOIIO3HAHUIO U CaMOpas3-
BuTHI0. KOHKpeTHBIE (JOPMBI BHITIOTHEHHS CAMOCTOSATEIHHON PabOTHI 7Sl 00y-



YalOlUXCAd C OTPAaHMYCHHBIMM BO3MOXXHOCTSMH 37I0pPOBbSl YCTAHABIUBAIOTCS C
Y4E€TOM MHIUBUYAIbHBIX MCUXO0(PU3UUYECKIX BO3MOKHOCTEH.

CucrtemMa NpoBEepPKHU 3HAHUI MO JAUCIHUIUIMHE BKJIKOYAET OMPOC, TECTUPOBA-
HUE, pelIeHre MPaKTUYeCKuX 3a7a4d. dopma npeacTaBiIeHUus pe3ybTaToB (YCTHO,
MACbMEHHO, C UCMOJb30BAHUEM KOMIIBIOTEPA) YCTAHABIUBAETCS C YYETOM HHAU-
BUJIyaJIbHBIX TICUXO(PU3HUUECKUX BO3MOXKHOCTEH.

s oOydaromuxcs ¢ OTpaHUYCHHBIMM BO3MOXXHOCTSIMH 370pPOBbSl TPU
HEO0OXOMMOCTH MPEAOCTABISETCS JOTMOIHUTENBHOE BpEMSs I KOHCYJIbTAIUN U
BBITIOJTHEH U 3aJaHUH.

IIpumepHbIe TeMbl pedepaToB 1o pasaeny 1
«Ilcuxonoruvyeckue 0COOEHHOCTH KOMMYHUKAIIUM:
CTPYKTYPa, CPeACTBa, BUAbIL, GOPMBbID» U 10 pa3aeay 2
«/lenoBas Oecena kak Beaymasi GopmMa KOMMYHHUKAIUN

1. Kareropuum «kOMMYHHUKAIUsD» U «OOIIEHHE» KaK KITIOUEBbIE KATETOPUHU COIIU-

aJIbHOU IICUXOJIOTUH

KoMmmyHukaiust B UHpOpMaIimoHHOM 00I1I€CTBE

BepOanbHble, SKCTPATMHTBUCTUYECKHUE U HEBEPOATbHBIE CPEICTBA OOIICHMUS.

JIuHerHbIE ¥ HETMHENHBIE MOJICIIM KOMMYHUKAIIUU

KoMmyHUKaIMs JTUI] C OTpaHUYEHHBIMUA BO3MOXKHOCTSIMU 37I0POBbSI

JlenoBas OGecena kak opMa KOMMYHHUKAITUU

[Tonsatue o Gapbepax B KOMMYHUKAIUAX (TEXHUYECKUE, MEKbSI3bIKOBBIE, CO-

[[UAJIbHBIC)

8. Ilcuxomormueckue 6apbepbl B KOMMYHHKAITUSAX, TEXHOJIOTHH HX MTPEOJI0JIC-
HUS

9. DnextponHas kommyHuKanus. CyniHOCTb, OCOOCHHOCTU M (DYHKIIMH DJICK-
TPOHHOW KOMMYHHKaIuu. ['mobanu3arus KOMMYHUKAITMOHHBIX MTPOIIECCOB B
COLIMYME.

10. Mecto MHTepHeTa B cCTEME CPEACTB COBPEMEHHOM COIIMATbHON KOMMYHH-
KallMH.

Nk

IIpuMepHbIi NepevyeHb 3a1aHUil MO pasaeny 3
«Metoabl y0ekaammero Bo3eCTBUS MNP KOMMYHUKATHBHOM B3au-
MO/IeliCTBUM B YCJIOBHSAX HHKJIIO3UBHOI0 00pa30BaHMI»
1. BrimonHute 3aganus ncuxojaorudeckoro tpeHaxepa «CAMBO»
2. BeimonHuTE 337aHUS TICUXOJOTUYECKUM TpeHaxepa 11 nHbopma-
IMOHHOTO JThaJiora

IIpuMepHbIii IepeveHb 3aJaHUi 110 pa3aeny 4
«CTparernu u TaKTUKH J1eJIOBBIX IIEPErOBOPOB)
1. Beimonnute Tect «YMeeTe 1 Bbl BECTH JIEJIOBBIE TIEPETOBOPHI?Y
2. Bemonnute Tect «Kak BeCTH J€7I10BbIE IEPETOBOPHI?»
3. Breimonnute YnpaxxkHeHue-TpeHUHT «Kak Bbl OTBETUTE HAa BO3PAXKEHUS?»



IIpuMepHBIi epeYeHb 3aaHuil 110 pa3aeny S
«/lesioBBIE MPE3eHTALNH, IIy0JMYHBbIC BBICTYILJICHUS, PE3IOME»

1. BpINOMHUTE NPAKTUYECKUE 3aJaHUS IO COCTABJICHUIO IPE3EHTALMOHHOU
peun, MOCBSIEHHON 00pa30BaTENbHOIO yUpEeXIeHUs (3KypHaja, CIIOpPTHB-
HOTO KiIy0a, Ap.), COCTaBbTE TEKCT MPE3EHTALMU HOBOI'O TOBapa (yCIyTH),
COCTaBbTE PE3IOME JUIsl COUCKATEINSI BAKAHTHOM TOLKHOCTH

IIpuMepHbIii NepevyeHb 3a1aHUil MO pa3aeny 6
«YrnpaBjieHHe KOH(PIUKTAMH B KOMMYHHKALUAX)»
Beinonaure tect «CaMoolieHKa KOH(DIMKTHOCTH
Bemonnute Tect «CTpeccouyBCTBUTEIBHOCTDY
Beimonnute tect «CTeneHp CTpeccoyCTOMYMBOCTI
Boinonnaure ynpaxsnenue «Biusgaue QpycTpaiiioHHbIX 0apbepOB Ha KOM-
MYHUKATUBHYIO AESATEIbHOCTDY
5. Bemonnute 3ananus «IIpakTHKyM 10 BBISIBJICHHUIO TUIIA IIPEOJO0JIEBAOLIE-
'O IOBEICHUS»
IIpumepHoe 3a1aHne A1 HCCJIET0BATENILCKOM Pad0ThI

S

[TonroToBpTE AHATUTUYECKUN JJOKJIAJ], OTPAXKAIOLINI 0OCOOEHHOCTHU yIpaBICHMUS
KOH(JIMKTaMH B Ballleil CTyJ€HYECKOU rpyTe:

11.
12.
13.
14.
15.
16.
17.
18.
19.
20.
21.
22.
23.
24.
25.
26.
217.
28.

1. Ilpoananu3upyiite B KaKOM 3B€HE B3aMMOJICHCTBUS IPOUCXOIUT Haubosee
4acTble KOH(DJIUKTHBIE CTOJKHOBEHUS: «IIPENoJiaBaTeib - CTYJEHTBI», «CTa-
pOCTa - CTYyIEHTBD», «CTYJEHT - CTYJEHT», «CTYJIEHT — cTyAeHT ¢ OB3»

2. BekpoiiTe npuynHbl KOHQIMKTOB YEPE3 aHKETHBIIN OIpOC

3. [Ipennoxxute myTH peuieHust XoTs Ol YacTU KOH(QIUKTOB

BonpocsI k 3auery
JlenoBasi KOMMYHMKALUS: IPEAMET, LIEJIU, 3aJa4U
[TonsiTre 06 0OLIEHUN U KOMMYHUKAILIUU
Bunel 1 opMbl 1€710BOM KOMMYHUKALIUN
CpencrBa KOMMYHUKaIUU
JlenoBas Oecena: CTpyKTypa, 0COOEHHOCTH OpraHU3aIiu
CpenctBa 1 mpueMbl YOKJAIOIIero BO3AeUCTBUS
JlenoBbIe EPETOBOPBI: OCOOEHHOCTH POBEICHHUS
CrpaTteruu npoBeeHUs JEIOBbIX IEPETOBOPOB
Crparernn u TaKTUKH, UCIIOJIB3YEMBIE ITPU AEJIOBBIX KOHTAKTAX
OcHoBHbIE TpeOOBaHUS K KPUTHUECKUM 3aMEUYaHUsIM
MaHunyasauuy B KOMMYHUKALIMS
Pe3rome — nucbMeHHast Ipe3eHTalMs
CamornpesenTanus, €€ Gopmbl
Opranusanust yCTHOW MPE3eHTalNN
Turnonorus ciymarenei Ipu yCTHOU NPE3EHTALNN
[Icuxonornueckre (peHOMEHBI, UCIIOJIb3yEMbIE ITPU OPraHU3aLUNA KOHTAKTOB.
MaHunyisiuu B KOMMYHUKAaTUBHOU c(pepe U criocoObl MPOTUBOAECUCTBUS UM
Crnop, 1ucKyccuu, MOJIEMHKA: CPEICTBA ApIYMEHTHUPOBAHUS U KOHTpapry-
MEHTaLUU.



29. UcKkyccTBO BOIPOCA B KOHTAKTaX.

30. TexHOIOTUH BIUSHUSA.

31. IIpuembl yOeKIar0IIero BO3AeHCTBUS

32. Kak pacmnoioxuTh K cede codeceTHrKa

33. Kak HelTpann3oBaTh yJIOBKU MaPTHEPOB

34. Kak ycTpaHsaTh pa3HOIrjiacus

35. IlonsaTue 0 KOH(QIAUKTE, CTPYKTYpa KOH(PIUKTA

36. IIpuunHbl KOHPIIUKTOB

37. Buabl KOH(DIUKTOB

38. TexHoyoruu ynpasiaeHUs: SMOLUSIMU B KOMMYHUKALIMSIX
39. Crpareruu noBefieHUs! B KOHMIUKTAX

40. TakTUKM IpU KOHQIIMKTHOM B3aUMOAECHCTBUU

41. bapbepsl 001ICHUS

42. TexHOJIOruy aKTUBHOIO CIIyIIATEIBCKOTO TTOBEAEHUS

43. «BapBapckoe» BIUSHHUE U CIIOCOOBI IPOTUBOCTOSIHUS EMY
44. TexHONOruu «IMBUIM30BAHHOT0)» BIIUSHHUS

45. TexHonoruu ynpasiieHus: KOHPIUKTaMU B KOMMYHUKALIHSIX.

7. Jannble 14 ydyera ycnesaemoctu B BAPC

Taboauuna 1.1 Tabauna MakcUMAaJIbHBIX 0AJIJI0B M0 BHAAM Y4eOHOI JesiTe/b-

HOCTH.
1 2 3 4 5 6 7 8 9
Jla- IIpak- ABtoma- | [pyrue IIpo-
oopa- Camo-
ce- THYe- THU3UPO- BU/JIBI MEXY-
Jlek | Top- CTOS- .
Mmec CKHE BaHHOe | yudeOHOHN | TouHas | Wrtoro
IUU | HbIE TEJIbHAs
TP 3aHsI- TECTU- | JeATelib- | arrTe-
3aHs- pabora
THA poBaHue HOCTH cTauus
THUSA
1 0 0 30 30 0 10 30 100
IIporpamMa onleHNBaHUS Y4eOHOM NeSITEJIbHOCTH CTY/IEHTA
1 cemecTp
Jleknun

He npeaxycmotpenst
JlaGopaTopHble 3aHATUA
He npexycmorpenst
IIpakTH4eckue 3aHATHS

AKTI/IBHOCTB, OTBCTHI Ha BOIIPOCHI, BBIITOJIHCHUC ITPAKTUICCKUX BaHaHHﬁ, y4aCTHC

B TpeHunre — ot 0 70 30 6ayu1oB.

CamocrosiTtenbHas padora — ot 0 10 30 6a/10B

Hamnmcanue pedeparta (ITo pazgenam 1 - 2) — ot 0 10 5 6anmios,
Brinonnenue 3ananuii no pasneny 3 — ot 0 1o 10 6amios
Beinonnenue 3aganuii no pasaeny 4 —or 0 1o 5 6amios
Brinonnenue 3aganuii o pasaeny S — ot 0 go 5 6amios




Brinonnenue 3aganuii o pazaeny 6 — ot 0 go 5 6amuion

ABTOMATH3MPOBAHHOE TECTUPOBAHUE

He npenycmoTpeno

Jlpyrue BUabI Y4eOHOM AeATeJIbHOCTH

Yyactre B ucciaenoBarenbckoi pabote, cOop U 06paboTKa AOTMOTHUTEIHHON MH-

dbopmaruu yepes3 ornpoc, UCCIASA0BaHNE U MOATOTOBKA aHATMTUYECKOTO JTOKIaIa

no npo6ieme — ot 0 7o 10 H6annos.

IIpomexyrounas arrecrauus (3a4er) — ot 0 1o 30 6an10B

OTBeT CcTy/IeHTa OLIEHUBAETCS 1O CIACAYIOUTUM KPUTEPHSIM:
21-30 6annoB («3a4TE€HO») — CTYACHT TIIyOOKO BJIaJCET 3HAHUSIMHU 110 BCEM
pazzenam AUCHMILIMHBI, ONPEAeAeT U aHATU3UPYET MCUXOJIOTMYECKHE 3a-
KOHOMEPHOCTH B KOMMYHHKAaTHBHOM TPOIECCE, YCTAHABINBACT IPUUUH-
HO-CJIE/ICTBEHHBIE CBS3U MEXK/Y €r0 Pa3IMYHbIMU BUJAMHU.
11-20 6anoB («3a4T€HO») — CTYJICHT 3HAET KJIFOUEBBIC MOHATHUS U BUJIbI
KOMMYHHMKaTHBHOTO IIpoLiecca.
3-10 6annoB («3a4TE€HO») — CTYACHT OMPENEIACT U UMEET IIPEACTaBICHUE

JIIIb O HEKOTOPHIX ICUXUYECKUX 3aKOHOMEPHOCTSIX B KOMMYHHUKAITUSAX.

0-2 Ganna («HE 3a4TEHOY) - 3HAHUS (PparMEeHTapHBI, OCHOBAHBI Ha OBITO-
BBIX IIPEICTaBICHUAX. HeyJ0BIeTBOpUTENBHBIN OTBET.

Taxkum oOpazom, MaKCMMaIbHO BO3MOYKHAsI CyMMa 0aJlJIoB 3a BCE BUABI YICOHOM
NeATEeIbHOCTU CTyJIeHTa 3a 1 cemecTp no aucuuruinHe coctasiser 100 6anos.

Tabauuna 2.1 Tabauna nepecyera MoJy4eHHON CTYIeHTOM CyMMBbI 02J/J10B
no aucuuiuinie «K KoMMyHUKATUBHBIE TEXHOJIOTUN» B OIIEHKY (3a4eT):

56 — 100 GayuioB «3aYTEHOY

0 - 55 6amioB «HE 3aUTEHO»




8.YueOHo-MeTOAMUYECKOE U MH(OPMAIITUOHHOE OOecTiedeHne JUCu-

IIJINHBI

a) 1umepamypa

1.

['pummna, H.B. Tlcuxonorus xkordmukra [Tekct] : yuebHOE mocobue / H.
B. I'pumuna. - 3-e u3z. - Mocksa ; Cankr-IlerepOypr [u ap.] : Ilutep,
2016. - 574 c.

3apenkas, E.H. JlenoBoe oOmenne [Tekcr] : yueOnuk : B 2 1. / E. H.
3apenikas ; Poc. akaza. Hap. X03-Ba U roc. ciay»0sI ipu [Ipesugente PO. - 2-
e u3a., nepepad. u gom. - Mocksa : IIpocnekr, 2016. - ISBN 978-5-392-
19279-3. T. 1. - Mockaa : IIpocniekr, 2016. - 664 c.

. JIamko, C.. MexlyHapoIHbIE IEPETOBOPHI [ DIEKTPOHHBIN pecypc] :

Yyebnoe nocobue / C. U. Jlamko, K. O. Mapteiaenko. - 1. - Mocksa : W3-

narensckuil Lientp PUOP ; Mocksa : OOO "Hay4yHo-u31aTE€nbCKUI LHEHTP

NH®PA-M", 2017. - 132 c. - ISBN 978-5-369-01573-5 : b. 1.

[TaBnosa, JI.I'. KomMmyHuKaTuBHAs 3QQPEKTUBHOCTH JEIOBOTO OOIIE-HUS
[DnexTponHHBIH pecypc] : Monorpadus / JI. I'. [1aBnosa, E. 0. Kamia-esa. -
2. - Mocksa : Uznarensckuit Lentp PUOP ; Mocksa : OOO "Hayu-Ho-
m3aatenbekuit ientp MHOPA-M", 2016. - 169 c.

. IlankoBa, O. B. JlenmoBble KOMMYHHUKAlMHU [DJIEKTPOHHBIM pecypc]

VYuebnuk / O. B. [1ankoga. - 1. - Mocksa : By3oBckuii yueOHuk ; Mockaa :
@) "Hayuno-uznarensckuii nentp MHO®PA-M", 2017. - 160 c. - ISBN
978-5-9558-0301-2 : b. 1.
[amkuna, T. A. Ilpaktuka neiaoBoro oOmeHus [DNeKTpOHHBIN pe-cypce] :
yue0.-meton. nocooue / T. A. Ilamkuna ; Capar. roc. yH-T um. H. T.
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OH-JIaliH paboTa ¢ 1eMoHCcTpaoHHbIMU TTakeTamu CRM
http://www.sap.com/cis/index.epx;
www.all-advertising.com/russia
www.advertology.ru
www.mediarevolution.ru/advertiser/markets
www.media-planning.ru/ru/advertising/theory_and practice
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JIMIEH3UOHHOEe POrPaMMHOe
ooecrmeuenue OC Microsoft Windows 7.
OC Microsoft Windows 8.
Microsoft Office 2007.

9. MaTepuaJibHO-TeXHUYECKOe o0ecnevyeHne U CIUTITHHbI

Jns peanuzanmu IUCIUIUIMHBI HE0OXOAMMa MaTepHAIbHO-TEXHUYECKas
0a3a, COOTBETCTBYIOIIAS JCHCTBYIOIIUM CAaHUTAPHO-TUTHEHUYCCKUM HOpMaM, a
TaK)K€ OTBEYAIOIIMM TPEOOBAHUSAM TEXHHUKH O€30MaCHOCTH M OOecrednBarouieit
MPOBEJEHWE  NPAKTUUECKUX  3aHATUN, MPEIYyCMOTPEHHBIX  MPOTPaMMOM
JMUCHHUILIMHEL.

MuHuManbHO HEOOXOAMMBIN MJid peaau3aluu AUCHUIUIMHBL TIepedYeHb
MaTepUaIbHO-TEXHUYECKOT0 00ECIICUCHHS BKITFOYAET B ceOs:

- y4eOHbIe ayJIUTOPHH, 000py/I0BaHHBIE MYJIbTUMETUUHBIMU
JIEMOHCTPAIIMOHHBIMHU KOMILJIEKCAMU;

- KOMIIBIOTEPHBIE KJIACChI C BO3MOXHOCTBIO BbIXO/Ia B II100aJIbHbBIC
IIOMCKOBBIE CUCTEMBI;

- CHEIUAIbHO 000PYOBaHHBIC TTOMEIICHHSI U KAOMHETHI B COOTBETCTBHUH C
OpraHMW3yeMbIMU BHUJIAaMH  TICHUXOJIOTO-NIEJAaroTHYeCKO ©  00pa30BaTeNIbHO-
BOCIIMTATEIbHOU AESITEIHLHOCTH.

- Bugeomarepuainsl 3A0 «Pemenue»: Yueonoe Bumeo: «HeBepOanbHbie
KOMMYHUKan», « Konbopmuzm.

IIporpamma cocrtaBieHa B cooTBeTcTBuu ¢ TpeboBanusiMu ®I'OC BO 1o
HarpaBiieHn0 1moarotoBku 44.04.02 «Ilcuxonoro-negarorundeckoe obOpa3oBa-
HUEe» U nNpoduiIo noaArotoBku «llemarornyeckas MCUXOIOTHS.

ABTODBI:
JOTIEHT Kadeaphl MeJaroruaeckoi MCUXoJIOTHH U IICUXOANarHOCTUKH,
KaHJ. COLIMOJI. HayK E.B. Kynpusauyk

[Iporpamma oo0peHa Ha 3aceqaHuu Kadeapbl MeAaroru4eckoi MCUXOJIOTUU U
ncuxoauarHoctuku ot 21.05.2019 roga, nmpotokosa Ne 6.
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