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1. Heab AMCUMIIMHBI

[enpto ocBoeHust AUCHUTIINHBI «KOMMYHUKATUBHBIE TEXHOJOTUWY SBIIS-
eTcs MOBBIIIEHWE YPOBHS KOMMYHUKATHBHONH KOMIIETEHTHOCTH OOYYarOLIUXCS
s 3(pPEeKTUBHOrO BKJIIOYEHHSI CTYACHTOB B HHKIIIO3UBHOE 00pa3oBaTeiIbHOE
npoctpancTBo. HeoOXonmMocTh OOCTHXKEHHUS pe3yJbTaToB o00Opa3oBaHUs Ha
YpPOBHE MAarucTpaTypbl CBA3aHO (OPMHUPOBAHUEM JUYHOCTHOW M Tpodheccuo-
HAJIbHOW 3peNioCTH, MOHMMAaHUEM BO3MOYKHOCTEH MPAaKTHUYECKOTO MPUIIOKEHUS
JIEIIOBOM KOMMYHHKAIIMH B CO3JIaHUU OJarompUsATHOTO MCUXOJIOTHUYECKOTrO KIIH-
MaTa y4eOHOT0 ¥ MPOU3BOJCTBEHHOTO KOJUIEKTUBA, B KyIIUPOBAHUU KOH(DIUKTOB,
B PACKPBITHH BHYTPEHHETO MOTEHIINAA KX I0M TUYHOCTH.

2. Mecto nucuuiuinHbl B cTpykType OOII

Huciuminaa «KOMMyHUKATUBHBIE TEXHOJIOTHUWY» OTHOCHUTCS K JAUCIUILIM-
HaM 10 BBIOOPY 4YacTu, GOpMUPYEMON y4acTHUKAMU 00Opa30BaTeIbHBIX OTHOLIE-
Huii, yuyeoHoro mana OOII. Ha ee uzyuenue orBoautcs 72 yaca.

Hucrunnnaa « KoMMyHUKATUBHBIE TEXHOJIOTHIY SIBISIETCS aanTallMOHHON
JTUCUUIUIMHOM, MpeJHa3HAY€HHOM [JIsl MOBBIIMICHHUS YPOBHSA KOMMYHUKATUBHBIX
HABBIKOB KakK JIMI C OTPAaHUYEHHBIMH BO3MOKHOCTSIMH 370POBBS, TaK U B3aWMO-
JNEUCTBYIOIUX C HUMHU Jtoie. OCBOEHUE JUCHUIUIMHBI CIIOCOOCTBYET yCTpaHe-
HUIO HAPYIICHU KOMMYHUKATUBHBIX YMEHUH, (POPMHUPOBAHUIO OJIarOMpUsSTHOTO
COIMAJIbHO-TICUXOJIOTUYECKOr0 KIIMMAaTa B aKaJeMUYECKOU IpyIIe, MOBBIIICHUIO
YPOBHS COLMANBHOM aganTaiuu B y4eOHOH u Oyayriei npodecCuoHaIbHOU es-
TEJIbHOCTH.

3. Pe3yabTaThl 00y4eHUs MO JUCHUIJINHE

Koa v HaumenoBanue KoM- Kox v HanmeHnoBaHnue uH- Pe3yabTarsl 00yyeHus
NMeTeHIu U AUKATOpPa (MHAMKATOPOB)
JOCTHKEHHSI KOMIIETEHIIMH

1.1_M.VYK-3. BripabarsiBaer cTpa- | 3HaTBh:

YK-3 TETUIO COTPYAHUYECTBA U Ha e TICUXOJIOTHYECKYIO
CrniocoOeH opraHu30BaTh U PYKOBO- | OCHOBE OpraHm3yer paboTy KOMaH- | CyIIHOCTb OOIIEHHUS: CTPYKTYpY,
JIUTH pab0oTO# KOMaHbI, BhIpada- CpeJIcTBa, yPOBHH,
JIBI JJ1S1 TOCTHYKEHUS TIOCTAaBIICHHOM
TBIBAsI KOMAHAHYIO CTPATETUIO JUIsl COJIepKaHue U 0COOEH-
JOCTHKEHUSI IOCTABJICHHOM LIeJIn ne HOCTH  OpraHU3aLuH OCHOBHBIX
2.1_M.YK-3. YuursiBaet B cBoeil (bOpPM 1€T0BOTO 0BIIEHHS:;
CONMANBHON U TPO(eCCHOHATEHON 0COOCHHOCTH OpraHu-
NIESITETFHOCTH HHTEPECHI, 0COOCH- 3aIM¥ KOMMYHUKAITUH C JINIIAMH C
HOCTH TTOBE/ICHUS U MHCHHUS (BKJIIO- | OTPAHUYEHHBIMH  BO3MOXKHOCTSIMHU
Yasi KpUTUYECKHE) JIF0JIEH, C KOTO- 310pOBbB4;
PBIMHU PabOTaET/B3aNMOIEHCTBYET, TPUEMbI IICUXOJIOTHYECKO

3aIIUThl THYHOCTH OT HEraTUBHBIX,
TPaBMHPYIOILIHNX ITEPCIKUBAHHUIA;
CITOCOOBI TIPEIYTIPEK ACHHUS

B TOM YHCJIE TIOCPEICTBOM KOPpPEK-
THUPOBKHU CBOMX JIEUCTBUH.
2.2 M.YK-3. O0nanaer HaBbIKAMU

KOH(IINKTOB, WX ONITUMAIIEHOTO
IIPEO/I0JICHIS BO3HUKAIOMIHUX B KO- pa3perIeHus;
MaH/Ie pa3HOTIIaCHii, CIOPOB U MIpaBHjIa aKTUBHOTO OOIIIe-
KOH(JIMKTOB HA OCHOBE y4eTa UH- HUS ¥ YCIICIIHON CaMOIIpe3eHTAIUH.

TEPECOB BCEX CTOPOH.




YK-6

CnocoGeH onpenesnTs 1
peann30-BaTh MPUOPHTETH
COOCTBEHHOM EATECIBHOCTU U
CIOCOOBI €€ CO-BEPLICHCTBOBAHHS
Ha OCHOBE Ca-MOOLICHKI

3.1_M.VK-3. Ilpeasuaur pe3yib-
TaThl (MMOCICACTBU) KaK JTHYHBIX,
TaK U KOJJIEKTUBHBIX JEHUCTBUH.
3.2 M.YK-3. [lmanupyer KOMaH/-
HyI0 paboTy, pacrpenenseT mopy-

YCHUA U ACTCTUPYCT IMMOJTHOMOYUA

YIIeHaM KOMaH[IbI, OPTaHU3yeT 00-
CyJICHHE pa3HbIX UICH U MHEHUM.

1.1_M.YK-6.1. Haxoaut, 0600113~

€T ¥ TBOPUYECKH UCIIOJIb3YET UMEI0-
LIMICS OTIBIT B COOTBETCTBHUH C 3a-
Ja4aMH CaMOPa3BUTHSL.
1.2_M.YK-6.1. CamocTOSTETHHO

BBISABJIACT MOTUBBI 1 CTUMYJIBI JIJIA

CaMOpa3BUTHSI, OTIPEEIIsIsl Peai-

CTHUYCCKUC LCIIN HpO(i)GCCI/IOHaJ'IL-

HOTO POCTA.
2.1_M.YK-6.1. IInanupyet mnpo-
(heccHOHANBHYIO TPACKTOPHIO C

y4eToM MpodeCCHOHATBHBIX 0CO-

OeHHOCTEH, a TakKe IPYTHX BHIOB
JIeATeNIbHOCTU U TPEOOBaHUIA PhIHKA

Tpyna.
3.1_M.YK-6.1. [leficTByeT B ycIo-
BUAX HEONPENEeNCHHOCTH, KOppPeK-

YMerTh:
OpraHMu3oBaTh B3aUMO-

mercTBHE C YU4€TOM COIMAJIBHBIX,

DTHUYECKNX, KOH()ECCHOHANBHBIX H
KyJIbTYPHBIX U IPYTHX Pa3IHduii;

OpPraHn30BbIBATH B3aH-

MOJICHCTBHE Ha OCHOBE CpEJCTB,
JIOCTYTIHBIX YIS JIUII C OTPAHUYCHHBI-
MU BO3MOXKHOCTSIMH 3/I0POBbSI;

Mpe3eHTOBaTh  ceds B
[yOJMYHOM BBICTYIUICHHU;
HCIIONIb30BaTh  pas3iiny-

HBIE CIIOCOOBI MOTUBALIUY ITPU B3aH-
MOJICHCTBUM C OJHOTPYIHHUKAMH H
KOJLICraMH;

HCIIONIb30BaTh  pas3iiny-

HbIE€ CIOCOOBI pa3pelIeHus KOH-
()JIMKTHBIX CUTYaIUH;

pacro3HaBaTh  THIINY-
HbIC MAaHUMYJSIIMA B OOIICHUU U
CrI0COOBI IPOTHBOACUCTBHS UM.

Baanern:
METOJIAMH ¥ IIPHEMaMH
MICUXOJIOTHYECKOTO  BJIHSHUS  IPH
B3aMMOJICHCTBUH C yUETOM COITHAIIb-
HBIX, YTHUYECKUX, KOH(ECCHOHAIb-
HBIX, KYJIbTYPHBIX U IPYTHX Pa3iu-
YU,
pueMaMH  yTIpaBJICHUS
MOBEJICHUEM, KaK CBOWM, TaK H
OKPYIKaIOITHNX;
Pa3TUYIHBIMH
TEXHOJIOTUSIMU KOMaHIHOM paOoThI;
npueMaMu
KOHCTPYKTUBHOU KPUTHKH u
CaMOKPHUTHKH,
METOJJAMH  YIIPABJICHUS
KOH(DITUKTaMHU.

3HaTh:

- CIIOCOOBI yIIpaBICHUSA
HMMEIOLIMMHUCS YEIOBEYECKUMHU
pecypcamu, B TOM 4HCiIe
OrpaHWYE€HHBIMU;

-TIPUEMBI YIIPaBJICHUSI CBOMM
BpEMEHEM

- IIpaBujIa aKTUBHOT'O CTHUJIA 06]].[6-

HUS 1 YCIIENITHOW CaMOTIpe3eHTaIII
B JICIIOBOM KOMMYHHKAITUH.

YMeTh:

- TOJIEpaHTHO BOCTIPUHUMATH U TIpa-
BWJIHHO OLICHUBATH JIIOJCH, BKIIIOYas
WX WHIMBHIyaTbHbBIE XapaKTepOoJIo-

THYCCKHE OCOOCHHOCTH, IICJIH, MO-
THBBI, HAMEPEHHUSI, COCTOSTHUS;

- YYHTBIBaTb OCOOEHHOCTH
oOmieHuss ¥ B3aUMOJCHCTBUS B
YCIIOBUSIX JieduiuTa oOpaTHOM CBs-

31 U CEHCOPHOHU nHdopmaun




TUPYS IUIAHBI U [IATH [0 UX PEaji-  MapTHEPOB MO OOIICHUIO;
3allMM C YYeTOM HMMEIOUTNXCS pe- - BBICTPaWBaTh M PEaH30-




CYPCOB.

BBIBATh TPACKTOPUIO CAMOPA3BUTHSI.
Baanern:

- HaBbIKAMH TUIAHUPOBAHHS TeEp-
CIIEKTUBHBIX LEJEH C yU4eTOM JINY-
HOCTHBIX BO3MOKHOCTEH U OrpaHu-
YCHUI;

- HaBBIKAMHU BBICTPAUBAHUS TpackK-
TOPUH CAMOPA3BUTHS C YIETOM COO-
CTBEHHBIX PECYpPCOB;

- HaBBIKAMH B3aMMOJICUCTBUS C JIM-
LaMH{, MMEIOIIMMU OrPaHUYCHHbIE
BO3MOXHOCTH 370POBbSI.

4. CTpyKTypa M cojep:KaHue JUCUUIINHbBI

OO0mast Tpy10€MKOCTh JTUCITUTIIMHBI COCTABIISIET 2 3a4€THBIX €IUHUIIBI, 72

qaca.
Ne Pasznen nucnunInHbBI Cemectp | Hemens Buabl yueoHoii padoThbl, BKJIIO- ®opmbl Ipo-
n/n ceMecT- | 4asi CAMOCTOAITEJILHYIO padoTy MEeKyTOYHOH
pa CTY/IEeHTOB M TPY10eMKOCTb (B aTTecTaluu
yacax) (no cemecm-
pam)
Jlexk- |[IIpax | CPC Bce-
102071 THYE- ro
CKHC
[Icuxomorunueckue ocooeHHocTH | 1 - 2 10 12
KOMMYHUKAIUU: CTPYKTYpa,
CpeNCTBa, BUIBI, (HOPMBI
JenoBas Oecena, Kak Beaymas 1 - 2 8 10 Pedepar
dhopmMa KOMMYHHUKAIHA
MeTtoap! yOeKaaromero Bo3aei- 1 - 2 12 14 Ilcuxomoru-
CTBHUSI B YCJIOBUSIX MHKJIFO3UBHOIO YEeCKUMU Tpe-
00paszoBaHus HaXep
Crpareruu u 1 - 2 8 10 CamotecTu-
TAKTUKU JEJTOBBIX IEPETOBOPOB. pOBaHUE
JlenoBble pe3eHTanu, myommnd- | 1 - 2 10 12 [Ipe3enTanus
HbI€ BBICTYIIJICHHUS, PE3IOME
VYrnpasnenrue KOHQJIUKTaMHU B 1 - 2 12 14 CamotecTu-
KOMMYHHKaIusx aur ¢ OB3 poBaHue
IIpome:kyTouHasi aTTecTANNS 1 3a4ert
Bcero, 1 cemecTp 0 12 60 72
O0masi Tpy10eMKOCTb JUCHH- 72
MJIMHBI




Conep:xkanue TMCUUILIMHBI

Paszpen 1. Ilcuxosiornyeckue 0COOEHHOCTH KOMMYHUKALMHU: CTPYKTY-
pa, cpeacTsa, BUAbI, popMbI

[Tonsitue 00 OOIIEHNN U KOMMYHUKaIMK. Teopu KOMMYHUKaTUBHOU Jiesl-
TenbHOCTH. Bkiag B (popmupoBaHuEe COBpPEMEHHOM KOMMYHUKATHBHOW TEOPUU
bunocoPpckux, COIMOTOTHUECKHUX, TMCUXOJOTUYECKUX, JTMHTBUCTUYECKUX Hayy-
HBIX 1KoJI. KoMMyHUKalMy B )KMBOM U HEKUBOM npupoae. Buasl, popmsl nemno-
BOIl KOMMYHHKAIlMK, UX COJAEpKaHUE U CTPYKTypa. BepOanbHble, 3KCTpaIuHIBU-
CTHYECKHE, HEBEPOAIIbHBIE CPENICTBA, X 3HAYEHUE U MECTO IIPU BEICHUU KOHTaK-
TOB. Bubl HeBepOanuku, UCHoib3yemMbie B J1eJ10BoM cdepe. KecTol, UX BUABI U
kinaccudukanuu. BepOanbHble U S3KCTPATIMHIBUCTHUECKHAE CPEICTBA KOMMYHHUKA-
uu. [ToHsTHE 0 KOMMYHUKATHBHOM Iporecce. OcOOEHHOCTH KOMMYHUKATUBHO-
ro npouecca y yun ¢ OB3. ba3oBble cocTaBismoomINEe MICUXOJIOTUU OOLIEHUS B
YCIJIOBUSIX MHKJIFO3UBHOTO 00pa30BaHU.

Pasnen 2. [lesioBas Oecena, kak Beaymasi GopMa KOMMYHUKALUA
[Tonsitue o menooii 6ecene. CTpyKTypa AeoBOM Oecebl: MOIr0TOBKa,
Hayayio, MOCTaHOBKa MpoOJieMbl U mepenaya UHPOpMaLMK, apryMEHTUPOBAHUE,
OTIPOBEPIKEHUE JOBOJOB COOECEIHNKA, aHAIIN3 ATbTEPHATUB, IIOUCK ONITHUMAJIbHO-
r0 WJIM KOMIIPOMHUCCHOTO BapuaHTa, MIPUHATHE pElIeHHs, GUKCAus JOTOBOPEH-
HOCTH, BBIXOJl U3 KOHTAaKTa, aHAJIU3 pe3yabTaToB. OCOOEHHOCTH KaXKI0M CTaauu.
CocraBnenue miaHa Oecefpl. AHAJIU3 BHYTPEHHUX M BHELIHUX BO3MOXHOCTEH
ocyuecTBieHus miana. [Iporuno3 Bo3moxkHoro ucxoaa. Coop HEOOXOAMMON WH-
dbopmanuu o Oyaymiem cobecemnnke. OTOOp HanboOJIee BECKUX apTyMEHTOB IS
3alIUTHl CBOEH mo3uiuu. Beibop Hanbonee moaxopsiied CTpaTernu U TaKTHKU
oOmenus. Beibop Mecta u BpeMeHu MPpoBEeACHUS JeJI0BOI Oece/lbl B 3aBUCUMOCTH
OT MO3UIMN YYACTHUKOB. Y CTAHOBJIEHHNE KOHTAKTa C COOECETHUKOM B 3aBUCHUMO-
CTU OT TO3bl, B3MJIsSIIa, UHTOHAIIMU, PACMOJIOKEHHS] B IMPOCTPAHCTBE, IMEPBbIX
dpas. [Ipucoenunenre u BeaeHNEe COOSCETHUKA B IEIOBOM KOHTakTe. Pempesen-
TaTUBHAS CUCTEMa MPUHSTHUS U TIepepadoTKy HHPOPMAIIUK B KOMMYHHUKAIIUAX, €€
JIMarHOCTUKAa U METOJIbI Bo3aelcTBus. Llenu B nenoBoii 6ecene. Llenp-nmpodiema,
1eIb-3aJJaHue, MAaHUITYJISITUBHAS 1€Jb, «UCTepUUYecKass NEeMOHCTpalus IpoolJe-
MbI». «BBI- TOIX01» W €r0 0COOEHHOCTH B JIEIOBBIX KOMMYHHKAITUAX. SHAYCHHUE
MOTHBAIMY U WHHOPMUPOBAHHOCTH TIPH JIeJI0BOM Oecesie. HarmsqHoCTh, SICHOCTD
U 00beM uHbopMaIuu, pUTM B KOMMYHHKAIUsIX. OCOOEHHOCTH U IPUEMBI apry-
MeHTUpoBaHus. Heitpanuzanus Bo3pakeHuit cobecenHuka. OCOOEHHOCTH H
PUEMBI B TIOMCKE MPUEMIIEMOTO WJIM ONTUMAIBHOTO pelieHus: mpoOeMbl B Jie-
JIOBBIX B3auMoJiecTBUIX. Bbixon n3 koHTakTa. [lo/BeneHre uToro, 0CO3HaHUE
MIPOCUYETOB, HAKOTUICHWE OTBITa TIOCNIE AEOBOM Oecenbl. bapbepsl B JeM0BBIX
KoMMYHHUKarusax. OcobeHHOCTH BeqeHus iesoBoi Oecennl nuiiamu ¢ OB3. Oco-
OCHHOCTHU BEJICHHUS IETIOBOM Oece/lbl Ha OCHOBE aJIbTePHATUBHON KOMMYHUKAITHH.
Oco0eHHOCTH B3auMOIEUCTBUS B eJI0BOM Oecene ¢ urnamu ¢ OB3.



Pasznen 3. Meroasl y0exaawmero Bo3AeidcTBHA NMPU KOMMYHHUKATHB-
HOM B3aHMO/IefiCTBHH B YCJIOBHAX HHKJIK3MBHOI0 00pa3oBaHusA

TeopeTtnueckas cxema yoexnaromniero Bo3aeicTsus. [lpuemsr yoexnaroe-
ro Bo3neicTBus. [lonstue 06 aTTpakuuu u cpeactBax e€ aktuBuzanuu. [lcuxo-
JIOTUYECKHAE CPEICTBA BIMAHMA B KOMMYHMKauusax. Hermcuxosmornueckue cpen-
ctBa BiusHMs. Llenu BnusHusa. Knaccudukanus Buaos BausHus. «BapBapckoey,
LUMBUIM30BAaHHOE Y MaHUIYJATUBHOE BiausHue. Hamanenue: gpopmsl u onepanuu
HamaJeHus B JEJNOBbIX KOMMyHuKauusx. [Ipunyxaenue: ¢hopMbl U omnepanuu.
Manunynsnusi Kak BbI30B K CKPBITOM CHIIOBOI O60pnr0Oe. MeTtadopuueckue BUAbI
MaHUIYJISTOpOB. CTpyHBI, HA KOTOPBIX MAaHUILYJIATOPBI UTPAKOT. DTHYECKUE BO-
IIPOCHI IIpH MaHuMyJsuuax. Kpurepun manunysssnuid. PacrpocTtpaHeHHOCTh Ma-
Hunyasauuid. KopHu MaHumynauuid: cnabocTh, NapajoKC HETPAH3UTHUBHOCTH,
HEBEpHE B IEHCTBEHHOCTD MPOCHOBI, B ICHCTBEHHOCTh YOCKICHNUS, CTPEMIICHHE K
OJIHOCTOPOHHEMY BBIMIPBIIY, MPUBbIYKA. ['€TOHUCTHUECKAs U MparMaTuyecKast
MaHUnyJsuuu. Betpeunas manumyssinysi. OcOOEHHOCTH LIMBUIIM30BAHHOTO BIIM-
SHHSI B KOMMYHUKaIUAX. BO3MOXHOCTH MCIOJIB30BAHMS TEXHHUK BIIMSHUS JIMLA-
Mu ¢ OB3. YcnoBus, npaBuia, TEXHUKH apryMEHTauuu. TeXHUKHA KOHTpapry-
MeHTauuu. [IpaBuna u TexHuku camornpoaBrxeHus. CriopHble BUABI BIUSHUS U
MPOTUBOCTOSIHUS BIMSIHUIO: BHYILIICHHE, 3apakKeHUE, Xapu3Ma, MPoOyKICHUE UM-
nyJibca K MOApa)kaHUlo, (pOopMHUpOBaHME OJAroCKIOHHOCTH LENEBON IEPCOHBI,
npock0a, urHopupoBaHue. [{HBUIN30BaHHOE IPOTUBOCTOSHUE HAMAJECHUIO U Ma-
HUMYJSUSAM, OCOOEHHOCTH MPU WHKIIIO3UBHOM OOpa3oBaHUH. AJTOPUTM LIMBU-
JIM30BAaHHOTO TPOTUBOCTOSIHUA BIUsHUIO Jull ¢ OB3. MOHHUTOpUHT 3MOIMI.
[Icuxonoruueckas camoo0opoHa. TeXHUKHM MCHUXOJIOTMYECKON CaMOOOOpPOHHI.
TexHuku uHpopMamoHHOro auanora. KoHCTpyKTHUBHAs KpUTHKA: O0IIasi Xapak-
TEpUCTHKA U TeXHUKHU. [{uBunm3oBanHas KOHPpoHTALMA. JJONOTHUTENBHBIE CIIO-
coOBI IPOTUBOCTOSTHUS BIUSHUIO. CTIOCOOBI SHEPTeTUYECKOH MoOmn3armu. Bu-
JIbI BOBMOXKHOTO TBOpuecTBa. CrocoObl YKIOHEHUS! B KOMMYHUKAIIUSIX MPH CEH-
COPHOM JENPUBALIH.

Paznen 4. CTtparerny u TAKTUKH /1€JIOBBIX IIEPEroBOpPoOB

[TonsTue o neperoBopHoM nporecce. OcCOOEHHOCTH OpraHU3alUy MEepero-
BOpoB ¢ ydactueM jull ¢ OB3. Dransl neperoBopHoro mnpoiecca. [loaroroska
pasroBopa: O YeM pa3roBapuBaTh, C KEM Pa3rOBAPUBATH, KOI/IA Pa3roBapHBaTh.
IIeperoBopsl ¢ nosuuuu cuiel. IleperoBopsl cotpyaaudecTsa. TexHomoruu crpa-
TErMi ¥ TaKTHUK [IEPErOBOPHOTO MpOLECCa B YCIOBUIX UHKIFO3UBHOTO 00pa30oBa-
HUsA. OJTHOCTOPOHHUM BBIUIPHILI, OJHOCTOPOHHMN IPOUTPHIIL, B3aUMHBIN BBINT-
pBILI, B3aMMHBIN MIPOUTPHIII B NEperoBopax. BrnusHue Ha BeIOOp cTpaTeruit aud-
HOCTHBIX Ka4E€CTB YYAaCTHUKOB IE€PErOBOPOB M CEHCOPHOW AENpHBALMU. 3Haye-
HUE MHPOpMALMHU U MpeaMeTa KOH(IMKTAa Ha BbIOOp CTpaTeruii B meperoBopax.
TaxkTHKK OBEAECHNS B IEPETOBOPHOM IIPOLIECCE U UX XaPAKTEPUCTHUKA: «BUIUMOE
COTPYAHUYECTBOY, «JI€30PUEHTALs IapTHEPaA», KIIPOBOKALIAS YYBCTB XKAJIOCTH Y
NapTHEPa», «yJbTUMATHBHAs TAKTHKA», «TAKTUKA BBKHUMAHMS YCTYIIOK», «JIaBU-
poBaHHEe» U T.N. DTam npeabsBieHus no3uuuid. O6cyxaenne nozuuuid. Cormaaco-
BaHHE MTO3ULIMN U 3aKJII0YEHUE JOTOBOPEHHOCTH. IIOHATHOE M3II0KEHUE CBOEH



NO3ULMH. BeicaylmMBaHUE MO3ULMU ONIOHEHTa. ACCEpTUBHAs HACTOMYMBOCTh U
OTCTaMBaHWE CBOMX MHTEpPECOB. AccepTHBHAsl Mpocb0a 00 OJomKeHHH. Accep-
TUBHOE MPOTUBOCTOSHHUE MAHUIYJISIHUSAM. ACCEPTHUBHOE BBIPAKEHHE IPEMHU-
pstomux xKectoB. KoMMyHHKaTHBHAsT KOMIIETEHTHOCTh B YCJIOBUSAX HHKITFO3WB-
HOro obpaszoBanus. KoMMyHUKaTuBHbIE pambl. TE€XHOIOIMH «aKTHBHOIO CIIy-
IaTEIbCKOTO NMOBEAEHUA». DOPMYIUPOBAHUE OTKPBITHIX BOIPOCOB B IEPETOBO-
pax. TexHuku «manoro pasroBopay». TexHuka nmoBTopeHus. TexHuka nepedpasu-
poBanus. Texunuka uHTepnperanuu. OcOOEHHOCTH UCHOIb30BaHUS KOMMYHHUKA-
TUBHBIX IPUEMOB U TeXHUK Junamu ¢ OB3.

Pasnen S. [lesioBble pe3eHTANMU, NYOJTUYHBIC BHICTYIUICHHS, Pe3lOMe

[Tonsitue o nenooit npesentanuu. OCOOEHHOCTH OpTraHU3aluy My OIry-
HBIX BbIcTyIUIeHu# y nun ¢ OB3. Crpax nmy6nuyHoro BeicTyruieHus. Tpancdop-
MaIusl COCTOSIHUSA: OT CTpaxa K MpeadyBCTBUIO Xopolieil pabotel. HaBbik 1eMOH-
CTpaluu yBepeHHocTH. Brixo Ha myOnuky. OTHOmeHue k cutyaruu. Hactpoiika
IMOLIMOHAIBHOTO cocTosiHUs. [lo3a u xectukymsiumst opartopa. [loctaHoBKa Ha
ny6nrke. BeIpazuTensHOCTh KECTOB.

OHepretuka BbICTyIUIeHHs. Pabota ¢ romocom, XapakTepUCTHKH pPEUH
(TPOMKOCTB, TE€MII, IMana3oH). YTo BIUSET HAa SHEPreTHKY BhICTyIUIeHHs. [Tonck
CHJIBHBIX CTOpOH. CroBecHbIi ToTOK. OTpaboTKa HaBbIKa TOBOPUTH O€3 OCTAHOB-
Ku. Mertonbl pa3Butus TeMbl. KoHTakT ¢ aynutopuei. Hactpoiika Ha ayqutoputo,
Konrakr rnaszamu. HTepaktuBHOE oOeHne ¢ ayauropueit. [lpuemsr ans mnpu-
BJeueHus: BHUMaHusA. OTBETHl Ha BOMPOCHL. AKTepckoe macTepcTBo. [lay3bl, uH-
TOHALUU, cMeHa amrutya. CeKpeTbl MOArOTOBKM BbICTyIUIEHHUA. CTpPyKTypa BBI-
CTYIUICHUS, TUIIBI BBICTYIUICHUNA. VIHTUBUAYaIbHBINA PUTYyall epesl BBICTYIIICHH-
em. [lonsitue «pestomey. IlpaBuna Hanucanus pestome. Ilcuxonoruueckue mnpue-
MBI YCIIEIIHOM camornpe3eHTauuu y jui ¢ OB3.

Pa3znen 6. Ynpasienne kOHQIMKTAMU B KOMMYHUKanusax jgun ¢ OB3
XapakTepucTuka KOH(MIMKTa Kak colranbHoro genomena. CynHocTb
KOH(JIMKTa U ero cTpykrypa. OnpeneneHue OCHOBHBIX CTPYKTYPHBIX JIEMEHTOB
koHpukTa. Knaccudukanus xoH@uukroB. [Ipuunsbl koHpaukTOB. MHAMMKa
koH(ukTa. Teopun MexaHU3MOB BO3HUKHOBEHUS! KOH(DIUKTOB. Teopun mosee-
HUS JTUYHOCTH B KOH(uMKTe. CTpaTeruu MoBeACHUs B KOH(IIMKTE U UX XapaKTe-
puctuka. Tunsl KOHQIUKTHBIX JTUYHOCTEH. TexHomoruu 3pPeKTHBHOTO OOIICHUS
U PALMOHAIBHOIO IOBEJCHMS JMYHOCTH B KOH(pIuKTEe. BHYTpH NMYHOCTHBIE
KOHGIUKTHL. DOPMBI MPOSIBICHUS U CIIOCOOBI Pa3peIIeHNs BHYTPU JTUYHOCTHBIX
KOH(QIMKTOB. MexnnyHOCTHbIE KOHQIIUKTBI. Cdepbl NpOsSBIECHUS MEKIMYHOCT-
HBIX KOHGIUKTOB. ['pynmnoBbie KOHOIUKTH.. KOHYIUKT «IMYHOCTH — Tpymnmay,
MEXTPYNIOBbIe KOHMIUKTHI B J1e10Bo# chepe. OcoOeHHOCTH KOH(DIUKTOB B UH-
Kkto3uBHOU rpynne. [lonatue u conepxkanue ynpapieHus: KoHGaukToM. [IporHo-
3UpOBaHUE KOH(IIMKTOB M OLEHKAa MX (PyHKUMOHAJIBbHON HampaBieHHOCTH. IIpe-
OYTPEXJIEHUE WIA CTUMYIMpOBaHUE KOH(pMKTa. PerymupoBanue KoH(]IUKTA.
Pa3pemenne koH(MkTa. YOpaBiieHHE SMOLMSAMHU NPU KOH(DIUKTHOM B3aUMO-

nevicteun. M3yuenue pazpymaromux nepexuBannii. [ 'yOutensHoe MBIIUICHHE.



N3ydenne uppanroHalIbHBIX yoexxaeHuil. Mcnons3oBanue merona POT Tepanuu
JUI. U3MEHEHUS 3MOLMOHAIIBHBIX COCTOSIHMM. YTIPABJIECHHUE COCTOSHUEM YEPE3
W3MEHEHUE TOBeNeHUs. V3MEHEeHHe >MOLMOHAIBHBIX IOCIEACTBAN CHUTYAIUU.
['oToBHOCTH paspenmuth KOHGIUKT. AHanmu3 KOHGIUKTA. BeIsiBIeHUE MOTHBAINH
onmnoHeHToB. OleHKa npuoputeToB. OllEHKa COOTHOIIEHUSI PECYPCOB KOH(IIHK-
Tytouux cTopoH. OCOOEHHOCTH BbIOOpA CTpaTeruu B3auMoeiicTBus. BeipaboTka
B3aMMOBBITOHBIX TIpeIOKeHU. Pa3paboTka 3anmacHbix BapuaHToB. OCOOEHHO-
CTH TIEPETOBOPHOTO MPOIEcca MPU KOH(MIMKTHOM B3aMMOJIEHCTBUU B YCIOBUSIX
WHKITFO3UBHOTO 00pa30BaHus. ANTOPUTM yTpaBlieHUs KOHOIUKTOM. TeXHOJIOTHH
yrpasiieHust KoHdukToM y nui ¢ OB3.

5.00pa3oBare/ibHbIe TEXHOJOTHHM, IPUMEHsIeMble IIPH OCBOCHHMH JIHC-
HMIJIMHBI

Peanuzanusi KOMIETEHTHOCTHOTO TMOAXO/Aa MPEAyCMAaTPUBAET UIMPOKOE
WCITOJIb30BAaHUE B YUYCOHOM TPOIIECCE aKTUBHBIX U MHTEPAKTUBHBIX (DOPM MpoBe-
JI€HUs 3aHATUNA (CEMUHAPOB B AMAJIOTOBOM PEXKUME, JUCKYCCUN, KOMIBIOTEPHBIX
CUMYJISIIINH, IEJIOBBIX W POJIEBBIX HUTP, Pa300p KOHKPETHBIX CUTYaIlHi, IICUXO0JIO-
TMYECKUX U MHBIX TPEHUHTOB, IPYIIOBBIX UCKYCCHUI) B COUYETAHUU C BHEAyIu-
TOpPHOW paboToi C 1enbl0 (GOPMHUPOBAHUS W Pa3BUTHS MPOGECCHOHATHHBIX
HABBIKOB 00YyYaIOIUXCSl.

OnHoM U3 OCHOBHBIX aKTUBHBIX (hOpM OOyUeHHMs MO aJanTalMOHHOW JHC-
HUIUTMHE MarucTpaTypbl «KOMMYyHUKAaTUBHBIE TEXHOJIOTHUWY SBIISAETCS MpaKTUye-
CKOE€ 3aHsATHE. Y AENbHBIM BEC 3aHATUN, MPOBOJMMBIX B MHTEPAKTUBHBIX (hopMax
no aucuuiuinie «KoMMyHHKaTUBHBIE TeXHOJIOrUU» cocTtapiger 100% aynurop-
HBIX 3aHATUH. Ha 3aHATHSAX UCIIONIB3YIOTCS CIEAYIOIINE UHTEPAKTUBHBIE METO/IbI:
COIMAJIbHO-TICUXOJIOTUYECKUM TPEHUHT, TMCKYCCUS, MO3TOBOM IITYpM, poJieBas
urpa. B mpornecce uzydenuss aucummiiHbl «KOMMYHHKAaTUBHBIE TEXHOJOTHK
BO3MO)KHA MHJMBUyallbHAsl paboTa MpernojgaBaTess ¢ 00y4aromUMUCs, MPEXIe
BCETO, C 02PAHUYEHHBIMU 803MONCHOCMAMU 300p08bs U uHeanruoamu. B mpouecce
WHIUBUyaJIbHOM PaOOThl € MpENnojaBaTeieM HCHOJIb3YIOTCS HHAMBHUAYaJIbHOE
KOHCYJIbTUPOBAHUE C LEIbI0 MOPAJIbHO-IMOIMOHAIBHON MOJJEPKKH U CTUMYJIU-
poBaHUsl 00YyYalOLIUXCSl C OMPAaHUYEHHBIMU BO3MOYKHOCTSMH 370pPOBbS U MHBA-
JUIOB.

6. YdeOHO-MeTOgMYecKOe o0ecnmeyeHHEe CaMOCTOATEJbHOW PadoThl
cTyaeHTOB. OLeHOYHbIe CPeICTBa /IS TeKYIIero KOHTPOJS YyCIeBaeMOCTH,
NMPOMEKYTOYHOI aTTeCTALMHU N0 UTOTaM 0CBOECHMS THCIUITUHBI

CamocTosaTenbHass padoTa MO AUCHUIUIMHE BKJIIOYAaeT pediekcUBHO-
AHATTMTUYECKYIO MPOpabOTKy M3YYEHHOT0 MaTepuana, padoTy ¢ yueOHOU auTepa-
TypO#l U APYTMMHU UCTOYHUKAMU UH(DOpMAILIMH, IOATOTOBKY pedeparoB, paboTy ¢
NICUXOJIOTUYECKUMHU TPEHAKEPAMU U PELICHHE MPAKTHYECKUX MCUXOIOTUYECKUX
3ajiay, IBPUCTHUECKYIO CAMOCTOSATENIbHYIO Pa0OTy 1O CaMOIIO3HAHUIO M CaMOpa3-
BuTHIO. KOHKpeTHbIE (hOPMBI BBIMIOTHEHUS! CAMOCTOSTENILHON pabOThI 1151 00Y-



YAOIIMUXCSI C OrPAHUYEHHBIMU BO3MOXKHOCTSIMU 3J10POBbsI YCTaHABIUBAIOTCA C
y4€TOM MHIUBUIYATbHBIX MCUXO(PU3NIECKUX BOZMOKHOCTEH.

Cucrema npoBepKU 3HAHUI MO JUCUUIUIMHE BKJIIOYAET OMPOC, TECTUPOBA-
HUE, pelieHne NnpakTudeckux 3aaad. opma npeacrabiieHus pe3yabTaToB (YCTHO,
INUCBMEHHO, C UCIOJIb30BAHUEM KOMIIBIOTEPA) YCTAHABIMBAETCS C YUYETOM HH/U-
BUYaJbHBIX MICUXO(PU3NIECKUX BOZMOKHOCTEH.

s oOydaromuxcsi ¢ OrpaHUYCHHBIMH BO3MOXHOCTSMHU 3J0POBBSI MPHU
HEOOXOMMOCTH IPEJOCTABISAETCS TONOJHUTENIBHOE BpeMs JJIs1 KOHCYJIbTallui U
BBIIIOJIHCHHUS 3aJaHUM.

IIpumepHbIe TeMbl pedepaToB o pasgeny 1
«IIcuxosiornyeckue 0COOCHHOCTH KOMMYHUKALMH:
CTPYKTYpAa, CPeACTBa, BUAbI, (POPMBD> H IO pa3aenay 2
«/JlenoBas 0ecena kak Beaymas (popMa KOMMYHHKAITAN»

1. Kareropum «kOMMyHHKalUsD» U «OOIIEHUE» KaK KIIIOUEBble KATETOPUU COIHU-

aJIbHOU MCUXOJIOTUH

KoMmmyHukaims B uHGOpMaIMOHHOM 0011IeCTBE

BepOanbHbie, SKCTpATMHTBUCTUYECKUE U HEBEPOAJIbHBIE CPENICTBA OOIICHHUS.

JluHerHbIE Y HEJTMHENHBIE MOJIEJIM KOMMYHUKALIUU

KommyHuKanus aui ¢ orpaHU4eHHBIMU BO3MOKHOCTSMH 3/I0POBbBS

JlenoBas 6ecena kak (hopmMa KOMMYHHUKAIIUU

[TonsTre o Oapbepax B KOMMYHUKAIUAX (TEXHUYECKUE, MEXKbSI3BIKOBBIE, CO-

IIUAJIbHBIC)

8. Ilcuxomoruueckue 0apbepbl B KOMMYHUKAIUSAX, TEXHOJIOTHU UX MPEO0JIe-
HUSA

9. DnexktpoHHass kKOMMyHUKaIlus. CyIIHOCTh, OCOOCHHOCTH U (YHKIMH DIICK-
TPOHHON KOMMYyHUKaluu. ['no0anu3anus KOMMYHHKaIIMOHHBIX MPOILECCOB B
COLIMYME.

10. MecTto MHTEepHETA B CUCTEME CPEACTB COBPEMEHHOM COLIMAIbHOM KOMMYHH-
KallWH.

Nk

IIpumepHbIii epeyeHb 3aJaHNI M0 pa3aenay 3
«MeTtoab! yOesxkaaronero Bo3aeiicTeusi NP KOMMYHUKATHBHOM B3au-
MOJEHCTBHY B YCJIOBUAX HHKJIIO3UBHOI0 00pa30BaHuUsD)
1. BeimonHute 3a1anus ncuxosiornyeckoro tpeHaxepa « CAMBO»
2. BoImonHuTe 331aHUS ICUXOJIOTHYECKHUM TpeHaxkepa JJIsl HHPopma-
LMOHHOTO JIHaJIora

IIpumepHbIi MepeyeHb 3aJaHNH 10 pa3aeay 4
«CTpaTerum U TAKTHKH J1eJIOBbIX IIEPETrOBOPOB»
1. Bemonnaute TecT «YMeere au Bbl BECTH JIETIOBBIE IEPETOBOPHI7»
2. Bomnonnute Tect «Kak BeCTH 1€JI0BbIE TEPErOBOPHI?»
3. Brmmonnute YnpaxxHeHue-TpeHUHT «Kak Bbl OTBETUTE HA BO3PAKEHUS?»



IIpuMepHBIH NepedYeHb 3aaHUM 110 pas3aeny S
«/les1oBBIE Mpe3eHTAlH, Iy0JHYHbIE BBICTYILICHHS, Pe3loMe»

1. BBIOJIHATE NPAKTUYECKHE 3aJaHUs [0 COCTABIICHUIO IPE3CHTALMOHHOMN
peun, MOCBSAIIEHHON 00pa30BaTeNbHOrO yUpexaeHus (KypHasa, CIOPTHB-
HOTO Ki1y0a, Ap.), COCTaBbTE TEKCT MPE3EHTALMA HOBOTO ToBapa (YCIyTrH),
COCTaBbTE PE3IOME AJIsI COMCKATEISI BAKAHTHOM TOJKHOCTH

IIpumepHbIii epeYeHsb 3aIaHUH M0 pa3aeny 6
«YnpasjeHue KOHPJIUKTAMUA B KOMMYHUKALUAX)
Brimonnute tect «CaMoorieHKa KOH(DIUKTHOCTHY
Brinonnute tect « CTpeccouyBCTBUTEIBHOCTDY
Brimonnute tect «CTenenb cTpeccoyCTORNYMBOCTI
Brimonnure ynpaxuenue « Biusinue GppycTpaliuOHHBIX OaphepoB Ha KOM-
MYHHKATUBHYIO JEATEIbHOCTD)
5. Brmonnute 3ananus «lIpakTuKyM 10 BBISIBICHUIO TUIA TPEOJ0JIEBAOIIIEC-
I'0 TIOBEJICHUS
IIpumepHoe 3agaHue 11l MCCJIEA0BATEILCKON PadoThI

b=

[TonroToBhTE AaHATUTHUECKHIA JOKIIA, OTPAXKAIOIIUI 0OCOOEHHOCTH yIPaBICHUS
KOH(JIMKTaMH B Balllel CTYJI€HYECKOW IpyTIIe:

11.
12.
13.
14.
15.
16.
17.
18.
19.
20.
21.
22.
23.
24.
25.
26.
217.
28.

1. Ilpoananu3upyiiTe B KaKOM 3BEHE B3aUMOJICHCTBUS MPOUCXOIUT Haubosee
4acTble KOH(IMKTHBIE CTOJIKHOBEHHMS: «IPENOAABATENb - CTYAEHTBD), «CTa-
pocCTa - CTYICHTBDY, «CTYJIEHT - CTYJIEHT», «CTyAEHT — cTyAeHT ¢ OB3»

2. Bekpoiite mpuunHbl KOH(IUKTOB Ye€pe3 aHKETHBINA OMpPOC

3. [Ipeanoxxkure myTH pemieHus: XoTs Obl 4aCTH KOH(IUKTOB

Bomnpocs! k 3auery
JlenoBasi KOMMYHHKAIMS: IPEIMET, LIeJIU, 3a]1a4u
[TonsTre 00 00IIEHUN U KOMMYHUKAITUU
Bunbt u hopMbl 1€10BOI KOMMYHUKAITUHA
CpencTBa KOMMYHUKALIMH
JlenoBas Oecena: CTpyKTypa, 0OCOOCHHOCTH OpTraHu3aIiu
CpenctBa 1 mpueMbl yOKIAIOIET0 BO3IEHCTBUS
JlenoBbIe EPErOBOPBI: OCOOEHHOCTH MPOBEACHHUS
Crparteruu nmpoBeJeHUs JEIOBbIX EPErOBOPOB
CrpaTteruu u TaKTUKHU, UCIIOJIb3yEeMbI€ MTPH JI€JTOBBIX KOHTAKTaX
OcHoBHBIE TpeOOBaHUS K KPUTUYECKUM 3aMEUYaHUsIM
MaHumyasu B KOMMYHUKALIHS
PestoMe — nucbMeHHas pe3eHTalus
Camonpesenranusi, e€ Gopmbl
Opranuszanust yCTHOW MPE3EHTALNH
Turnonorus cirymarenen Ipu yCTHOW NPE3EHTALNT
[Tcuxomornueckune GeHOMEHBI, UCIIOJIB3yEeMbIC ITPU OPTaHU3AIUA KOHTAKTOB.
MaHumy s B KOMMYHUKATUBHOM cepe U criocoObl MPOTUBOACHCTBUS UM
Crnop, TucKyccuu, MoJIEMHKA: CPEICTBA ApryMEHTUPOBAHUS U KOHTpAPTY-
MEHTallUU.



29. HckyccTBO BONpoca B KOHTAKTaXx.

30. TexHOJIOrMHU BIUSHUS.

31. IlpuemMsl yOex1aroIero Bo3aeHCcTBUS

32. Kak pacrnoioxuTh K cebe codeceHuka

33. Kak HelTpanu30BaTh yJIOBKU APTHEPOB

34. Kak ycTpaHATh pa3HOTJIaCHs

35. IlonsiTre 0 KOH(IUKTE, CTPYKTYypa KOHPIUKTA

36. [IpuunHbl KOHPIUKTOB

37. Bunbl KOHQIUKTOB

38. TexHosornu ynpasiaeHUs SMOLUSIMU B KOMMYHUKAIUAX
39. Crpareruu noBejeHus1 B KOHQIUKTaX

40. TakTuku npu KOH(YIMKTHOM B3aUMOJACHCTBUU

41. bapbepsl 001ICHUS

42. TexHOJIOTUU aKTUBHOI'O CIIYIIATEIbCKOTO MOBEACHUS

43. «BapBapckoe» BIMSIHUE U CLIOCOOBI MPOTHUBOCTOSIHUS €My
44. TexHOJOTUN «IIMBUJIM30BAHHOT0Y» BIUSHUS

45. TexHonoruu ynpaBieHUs KOHPIUKTAMUA B KOMMYHUKAITUSX.

7. Jannble s ydera ycnesaemoctu B BAPC

Tabauna 1.1 Tabauna MakcMMAaJIbHBIX 0AJIJIOB 10 BUAAM Y4eOHOM AesiTe/b-
HOCTH.

1 2 3 4 5 6 7 8 9
Jla- ITpax- ABtoma- | [pyrue [Ipo-
6opa- P Camo- Py P
ce- THYC- THU3HPO- BH/JIBI MEXY-
Jlex | Top- CTOS- .
Mec CKHe BaHHOE | yueOHOHM | Tounas | MToro
IIUU | HBIC TeJIbHAs
TP 3aHsI- TECTH- | JeATeNlb- | arTe-
3aHs- pabota
THUS poBaHue HOCTH CTalusl
THUS
1 0 0 30 30 0 10 30 100

IIporpamma ouneHUBaHUS Y4eOHOM AeSITEJIbHOCTH CTYI€HTA
1 cemecTp

Jlekuuu

He npenycmoTpensl

JlaGopaTopHble 3aHATUA

He npenycmoTpensl

IIpakTHyeckue 3aHATUSA

AKTHUBHOCTb, OTBEThI Ha BOMPOCHI, BBITIOJIHEHUE MTPAKTUYECKUX 3aIaHUH, y4acTHe
B TpeHuHre — ot 0 10 30 6amios.

CamocrositenbHas padora — ot 0 1o 30 6a/10B

Hammcanne pedepara (Ilo pazgenam 1 - 2) — ot 0 10 5 6amos,
Brimonnenue 3anannii mo paszaeny 3 — ot 0 1o 10 6amios
Brimonnenue 3anannii no pazaeny 4 — ot 0 10 5 6anioB
Brimonnenue 3aganuii o pasaeny 5 — ot 0 g0 5 6amios



Brmmonnenue 3aganuii o pasaeny 6 — ot 0 g0 5 6amios

ABTOMATH3MPOBAHHOE TeCTUPOBAHHE

He npenycmorpeno

JApyrue Buabl y4eOHOH 1eATEILHOCTH

VYyactue B uccienoBaTenbckoil padbote, cOop U 06paboTKa AOMOJIHUTEIHHON HH-

dbopMaruu yepes3 ornpoc, UCCIEJOBAHUE U MOArOTOBKA aHAIMTUYECKOTO JOKJIaaa

no npo6ieme — ot 0 7o 10 H6anmios.

IIpomexyTounas arrecrauus (3a4er) — ot 0 10 30 OasLI0B

OTBeT CTy/ICHTa OLICHUBAETCS IO CIAECAYIOUIUM KPUTEPHUSIM:
21-30 6a1oB («3a4TE€HO») — CTYAEHT TNIyOOKO BilaJieeT 3HAaHUSAMHM T10 BCEM
paszzenaM AUCUUILINHBI, ONIPEAETSET U aHATU3UPYET MCUXOJIOTUYECKHUE 3a-
KOHOMEPHOCTH B KOMMYHHKAaTHBHOM IMPOLIECCE, YCTAHABIUBAET MPUUNH-
HO-CJICJICTBEHHBIE CBSI3M MEX]y €r0 Pa3jIMuHbIMU BUJIAMHU.
11-20 6anmoB («3a4T€HO») — CTYJICHT 3HAET KIIFOUEBBIC MMOHSATHUS U BUIBI
KOMMYHUKATHUBHOTO MPOIECCa.
3-10 6an10B («3a4T€HO») — CTYJIEHT OIpeNesIeT U UMEET MPECTABICHNE

JIMIIb O HEKOTOPBIX MCUXUYECKUX 3aKOHOMEPHOCTSIX B KOMMYHHKAIIUSX.

0-2 Oanna («He 3a4TeHO») - 3HAHUS (PparMeHTapHbI, OCHOBAHbI HAa OBITO-
BBIX IIpeicTaBiIeHUsIX. HeyoBeTBOpuTeIbHBIN OTBET.

Takum 00pa3om, MaKCMMaJIbHO BO3MOXKHAsi CyMMa OaJljIoB 3a BCE BUIbI yUeOHOM
NEeATEeIbHOCTH CTyJIeHTa 3a 1 cemecTp no nuctuiuinHe coctasisier 100 6anios.

Ta6auua 2.1 Tadamna nepecyera MOJy4eHHOM CTYIeHTOM CyMMBbI 0a/1J10B
no aucuuIuinie «k KoMmmMmyHUKaTHBHBIE TEXHOJIOTHN» B OLIEHKY (3a4eT):

56 — 100 GantoB «3aUTEHO»

0 - 55 6ajuioB «HE 3a4YTEHOY




8.YueOHOo-MeTOoAMUYEeCKOE U HHPOPMAIIMOHHOE O0ecTiedeHue TUCIH-

INJINHBI

a) 1umepamypa

l.

['pumnna, H.B. [lcuxonorus kondnukra [Tekcr] : yuebHOe mocobue /
H. B. I'pumuna. - 3-e uza. - Mockga ; Cankrt-IletepOypr [u ap.] : ITutep,
2016. - 574 c.

3apenkas, E.H. lenoBoe o6menue [Tekcr] : yueOnuk : B 2 1. / E. H.
3aperkas ; Poc. akan. Hap. X03-Ba u roc. ciyx0sI npu [Ipe3uaente POD. - 2-
e u3n., nepepad. u mom. - Mocksa : [Ipocnekt, 2016. - ISBN 978-5-392-
19279-3. T. 1. - Mocksa : [Tpocnekrt, 2016. - 664 c.

. Jlamko, C.1. MexyHapoaHbIe EPEroBOPhI [ DIEKTPOHHBIN pecypc] :

VYyebOnoe nocobue / C. U. Jlamko, Y. O. Mapteiaenko. - 1. - Mocksa : W3-
narenbckuii Llentp PUOP ; Mocksa : OOO "Hay4yHo-u31aTenbCKUN LIEHTP
NH®PA-M", 2017. - 132 c. - ISBN 978-5-369-01573-5 : b. 1.

[TaBnoBa, JI.I'. KommyHukaTtuBHast 3(eKTUBHOCTH JAE€TIOBOTO OOIIIE-HHUS
[DnexTpoHHBIHN pecypc] : Mounorpadus / JI. I'. [Tasnoga, E. }O. Kama-ega. -
2. - Mocksa : Uznarensckuii Llentp PUOP ; Mocksa : OOO "Hayu-Ho-
uznarenbckuit nentp MH®PA-M", 2016. - 169 c.

[TankoBa, O. B. [lemoBble KOMMYyHHKalUM [DJIEKTPOHHBIA pecypc] :
VYuebnuk / O. B. [Tankoa. - 1. - MockBsa : By3oBckuii yaeoHuKk ; Mocksa :
OOO "Hayuno-uzgatensckuit nentp MHOPA-M", 2017. - 160 c. - ISBN

978-5-9558-0301-2 : b. 1.

[Tamkuna, T. A. IlpakTrka gemoBoro oOmeHus [ DIeKTPOHHBIN pe-cypc|
: yueb.-meron. mocodbue / T. A. [lamxkuna ; Capar. roc. yH-T uM. H. T.
UYepnsimerckoro. - Capatos : [0. u.], 2011. - 25 c.

[lenarorudeckoe oOIIeHHE [DAEKTPOHHBIA pecypc| : METoHA. yKas. K
Kypcy s ctyaeHToB cneuuaibHoctH 050708 "llemarorvka m meTonuka
HayaJgpHOTro 00pa3oBaHus" ¢ J0M. crenuanbHOCTRIO0 "ColranbHas meaaro-
ruka" / @eaep. roc. OrOHKET. 00pa30BaT. yUpPEKACHUE BBICII. TTPod. 0Opa-
3o0BaHus "CapaToBCKUI roCcy1apCTBEHHbIN yHUBepcuTeT umenu H. I'. Uep-
HeimeBckoro"”, bamam. uH-T (Pui.) ; coct. JI. @. Amumckas. - Capatos : [0.
u.],2011.-15c.

[llenamona, I'. M. JlenoBas kyasTypa U icuxoJiorusi oomenus [Tekcr]

: yueb. s Hau. ipod. obpazoBanus / I'. M. lllenamoBa. - 9-¢ uz., nepe-
pab. - Mocksa : Akagemus, 2009. - 192 ¢

TpeHUHT Mearornyeckoro oO0IeHus [DNEeKTPOHHBIN pecypc]| : METOI.
yKa3aHHsl K Kypcy sl cTylieHToB crenranbHoct 050703.65 " {omkons-
Has eJarorukKa u ncuxoJjiorus'" ¢ JoIl. crnenuanbHocThio "ConuanbHad 1e-
naroruka" / ®@enep. roc. OHOMKET. 00pa30BaT. YUPEKIACHUE BBICII. MPOQ.
obpazoBanus "CapaTOBCKUI TOCyJapCTBEHHBIM yHUBepcuTeT uMeHu H. T
Yepnspimesckoro", banam. uH-1 (pui.) ; coct. I'. B. ®aauna. - banamos :
[b.u.],2011.-22c.

0) npozpammnoe obecneuenue u Hnmepnem—pecypcut
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http://dbs.sfedu.ru/www/umr.umr_show?p_per_id=-4001120;
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1 poBOI KaMITyC, MaTepUabl
http://incampus.ru/campus.aspx?1d=10751285#&tab=3
OH-JIaifH padoTa ¢ JeMOHCTpalMoHHbIMU makeTamMu CRM
http://www.sap.com/cis/index.epx;
www.all-advertising.com/russia
www.advertology.ru
www.mediarevolution.ru/advertiser/markets
www.media-planning.ru/ru/advertising/theory and practice
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JIneH3HOHHOE MPOTrpaMMHOe oDecriedyeHne
OC Microsoft Windows 7.
OC Microsoft Windows 8.
Microsoft Office 2007.

9. MarepuajibHO-TEXHHUYECKOE O0ecneYeHue 1 CIUTITHHbI

Jlnst peanuzanuy TUCIUTIIMHBI HEOOXOIMMa MaTePHATbHO-TEXHUYECKAs
0a3a, COOTBETCTBYIOIIAsl JACHCTBYIOIIMM CAaHUTaApPHO-TUTUEHUYECKUM HOpMaM, a
TaK)K€ OTBEYAIONIMM TPEOOBAHUSIM TEXHHMKH OE30MACHOCTH M 0OECTIeUMBAIONIEH
MPOBEJICHUE  NPAKTUUECKUX  3aHATUM, TPEAYCMOTPEHHBIX  MPOrpamMMOit
U CIAIUINHEI.

MuHUMaTbHO HEOOXOMWMBIN IJIsi pealv3aliil JUCHUILIAHBI TepeYeHb
MaTepUaIbHO-TEXHUYECKOT0 00eCTieYeHHs BKIIIOYAET B CeO:

- y4eOHbIE ayIUTOPUH, 000pyI0OBaHHBIC MYJIbTUMEIUINHBIMU
JEMOHCTPALIMOHHBIMHA KOMILJIEKCAMU;

- KOMIThIOTEPHBIC KJIACCHI C BO3MOYXHOCTBIO BBIXO/Ia B TI100aIbHBIC
IIOMCKOBBIE€ CUCTEMBI;

- CIIeIMaIbHO 00OpPYOBAaHHBIE TIOMEIICHUS U KaOWHEThl B COOTBETCTBUHM C
OpraHu3yeMbIMU BHJIAMH  IICHXOJIOTO-TIEIAarOTMYECKO W 00pa3oBaTesIbHO-
BOCIHUTATEIILHOUN JIEATSIILHOCTH.

- Buneomarepuaiibl 3A0 «Pemenue»: YuebHoe Buneo: «HepepOanbHbIe
KOMMYHUKany, « Konbopmuzmy».

[Iporpamma cocrtaBieHa B cooTBeTcTBUu ¢ TpeboBanusmu GI'OC BO mo
HanpasieHuio nmoArotoBku 44.04.02 «Ilcuxonoro-negarornyeckoe oOpa3oBa-
HUe» 1 npoduiaro noarotoBku «llegarornueckas ncuXoaorus.

ABTOpBI:
JOLIEHT Kadeapbl Me1arornueckon MCUX0JIOTHH U TICUXOANAarHOCTUKH,
KaHJ. COLIMOJI. HAyK E.B. KynpusHuyk

[TporpamMma ogoOpena Ha 3acenaHuu KadeApbl MeJarormyecKoil MCUXOJOTHH U
ncuxoanardoctTuku ot 21.05.2019 roaa, nporokon Ne 6.



