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IHosicHuTeIbHAA 3aIIUCKA

BerynurensHoe nenbiTanne « MeXKIUCIMIUIMHAPHBIA AK3aMEH 110 TUCIUIUITMHAM
HanpaBiieHUs: «Typu3smM» HampaBlIEeHO Ha BBISBICHHE CTENEHW TOTOBHOCTH
a0UTYPUEHTOB K OCBOCHHUIO MarucTepckoil mporpamMmbl « IHHOBaLIMOHHBIN TypU3M»
HarpasyieHUs: ToAroToBkH 43.04.02 «Typusm». B Xxone BCTyNIMTENBHOIO HCIIBITAHUS
OLICHUBAIOTCA OOOOIIEHHBbIE 3HAHMS M YMEHUS MO JUCUUILIMHAM YKa3aHHOIO
HaIlpaBJIEHUS; BBISBIISIETCS CTENEHb CHOPMHPOBAHHOCTH KOMIIETEHIIMM, 3HAYMMBIX
IUISl YCTIEITHOTO OCBOEHUS COOTBETCTBYIOIEH MATUCTEPCKON TPOTPAMMBL.

BcerynurensHoe VCIIBITAHHE IIPOBOAUTCS B bopme YCTHOTO
MEKIMCIMIUVIMHAPHOTO IK3aMEHA 110 JUCHUILUIMHAM HalpaBieHus « Typuzmy».

Conepixanue nporpamMmmbl

1. CoBpeMeHHBIIi PBIHOK YCJIYT M MECTO B HeM c(epbl Typu3Ma
Cdepa ycnyr B coBpeMeHHOM oOmiecTBe. [IOHATUS «ITOCTUHIYCTPHAIBHOEY,
«uH(OPMALIUOHHOE» OOIIECTBO U MECTO B HEM cdephrl yciyr. CepBucHasi 3KOHOMHUKA
Kak arTpuOyT MOCTHUHAYCTpUAIbHOTO oOmecTBa. KiueHToOOpHeHTHPOBAaHHBIN
XapakTep HOBOM AKOHOMUKHU. CeKTOphl SKOHOMUKUA. DOpMUPOBAHUE U OCOOEHHOCTHU
peiHKa ycinyr. DakTopsl, ONpeAesioniue pa3BUTHE pbiHKa yciyr. Knaccudukarus
ycayr. Buasl yciayr m UX OCHOBHBIE TPYNIbl. PekpealmoHHbIEe YCIyTH — YCIYTH
Typu3Ma U OoTAbixa. TypusM u ero 3HaueHue sl pa3BuTus oduiectBa. CounaibHO-
AKOHOMMYECKOEe 3HaueHue Typusma. OcCHOBHble (QyHKIMH TypusMa. Typusm u
MOBBIIIIEHNUE YPOBHS >KU3HU HacesjeHusa. KoHueniusi 6J1arococTOsIHUS U TMOJUTHKA
pa3BuTUs TypusMa. Typu3M U colluaiabHbIe MpoOaeMbl 001IecTBa. BiusHue Typuzma
Ha 03/10poBJeHUE 00I1IecTBa. Typu3M Kak KyJabTypoJoruueckoe siiienue. Typusm u

npoiiecchl rmodanuzannun. HanmoHnanbHas 5)KOHOMUKA, UHBECTULIMH U TYPU3M

2. Typu3Mm kak BUJ 1eITEJIbHOCTH

Kareropun «rypusm» u «myremectBuey». Typusm W €ro BuAbl. BHyTpeHHUN U
BHEIIHUN Typu3M. HanumoHaneHbIA Typusm. MexayHapoaHbii Typu3M. OCHOBHBIE
BHUJBI TypU3Ma 1o POCCHIICKOMY 3aKOHOJATENIbCTBY. B3anMOCBA3b pa3InUHBIX BUIOB
Typusma. Typuctckuii OuszHec. XapakTepHble YepThl TYPHUCTCKOro Ou3Heca.
OcHoBHBIE (PAaKTOPBI, BIUSIONIME HA PA3BUTHUE TYPUCTCKOTO Ou3Heca. 3aHSATOCTH B
Typuctckoii cdepe. KonnuecTBeHHbIE M Kauye€CTBEHHBIE IapaMETPhl 3aHSATOCTH.
3aHATOCTh M PA3BUTHUE TYPUCTCKUX PETUOHOB. TypHCTCKUMU TPOAYKT U €rO
MOTPEOUTENHCKHE CBOMCTBA. 3aTpaThl HA MPOU3BOJICTBO TYpHNPOAYKTa. XapaKTepHbIE
YepThl TYPUCTCKOTO pbIHKAa. (OCHOBHBIE KOMIIOHEHTBI TYPHCTCKOTO PBIHKA.
ITokazarenu copoca Ha TYpPUCTCKMM NpOAYKT. llpemnoxkeHue Typrnpoaykra.
[ToBenenue TypucTckoil GpupMbl Ha peiHKe. OpraHu3aius TYPUCTCKUX MYyTEIIeCTBUH.
Coznanue mpuBnekaTeabHOro Typnpoaykra. Typucrckue pecypesl. Knaccudukanms
TYPUCTCKHX pecypcoB. Okpyxarwnias cpeaa u TypusM. HalnmoHanbHble TapKu U UX
WCMOJIb30BaHUE B TYPHUCTCKOM JAeATEeNbHOCTU. Typuctckuii peruoH. [IpusHaku
TYPUCTCKOrO peruoHa. PaxTophl, BIMSAIOIIME HA PA3BUTHE TYPUCTCKOIO PETMOHA.
Ce30HHOCTD.



3. UupycTpust Typuzma

Ponp wHAycTpuu TypusMa B pa3BUTHM HAUMOHAIBHOW SKOHOMHUKH. OCHOBHBIE
KOMIIOHEHThl COBPEMEHHOW HWHIYCTpUU TYypUCTCKOTO OwusHeca. Cnenuduka u
OCOOCHHOCTH HHAYCTPUU Typu3Ma, (akTopsl pocTa. DKOHOMHUECKOE 3HAYCHHE
pPa3BUTUS UHAYCTPUM TypuUCTCKOro OusHeca. [Ipennpustusi opraHu3anuul TypusMma.
TyponepaTopsl u TypareHTsl. [Ipennpustus tpancnopra. KauectBo TpaHCHOPTHOTO
oOcnyxuBanusi. Bo3aymHeiii U BoaHbIN TpaHcnoptT. KpyusHeiii 6M3Hec Ha MUPOBOM
U POCCUHCKOM TYPHUCTCKOM pbIHKE. JKenme3HonopoxHbll TpaHcnopT. Opranuzanus
KEJIE3HOJIOPOKHBIX MmyTemecTBUd. OCOOEHHOCTH JKEJIe3HOJAOPOKHBIX MEPEBO30K.
ABTOMOOWJIBHBIM ¥ aBTOOYCHbIM  TpaHcmopT. Opranuzanusi  TYpPHUCTCKHUX
MyTEIIECTBUI HAa BHYTPEHHUX W MEXIYHApOAHBIX MapuipyTax. KoMiuiekcHoe
WCMOJIb30BAaHNE PA3JIUYHBIX BHUAOB TPAHCIOpPTAa NPU OpPraHMW3alMU IyTEIIECTBUS.
[Ipennpusituss pa3menieHuss TypuctoB. CoOBpeMeHHass TOCTHHWUYHAS WHIYCTpHSL.
l'octuHnuHbIE 1Henu. MexayHapoaHble TOCTUHHYHBIE accoUMalvd. [ OCTHHUYHAA
yciayra: xapaktep u ocobeHHocTu. [lpennmpusitus muTaHus B UHAYCTPUM Typu3Ma.
OyHKIMHA TPEANpUITAA TUTaHud. PecTopaH W ero pblHOK. TUIBI pecTOpaHHOTO
oOcnyxxuBaHus. Ilepconan pecropana. OpraHu3allMOHHAas CTPYKTypa pecTopaHa.
[Ipennpusitust nocyra u paspiedeHuid. Creuuduka 3peUIIHON AESTEIbHOCTH.
3penuuIHbIe NMPEANPUITUS U UX POJIb B Pa3BUTHH TypHU3Ma.

4. T'eorpadust rypusma

3HadeHue u posib pu3uKo-reorpadudeckux GaxkTopoB U pecypcos. [Ipuponnsie
PEKpEeaIMOHHbBIE pecypchl. DKOHOMHUKO-Teorpaduueckre (GakTOpbl U PECypCHI.
YpoBeHb pa3BUTUA TYPUCTCKOW HHEOPACTPYKTYphl. ODTHUUECKUE (DAKTOPHI H
pecypcol.  KynbTypHo-uctopuueckue (¢Gaktopsl U pecypchl. Typucrcko-
pEKpealMoHHoe palloOHMpOBaHME Kak oOCOObI pa3fen reorpaguu  TypusMa.
[TpuHIUTIBI TYPUCTCKO-PEKPEALIMOHHOTO paliOHHPOBAHUS. 3HadeHue
pailoHooOpa3zyromux (pakTopoB B (POpPMUPOBAHMU TYPHUCTCKHX pParlOHOB.
I'eorpadust nenoBeix mnoe3nok. [lanmoMuHuueckuit TypusM. ODkoTypusMm. JleueOHO-
03JI0pOBUTENBHBIN-TYpr3M.  KypopT: mnonstue u npuszHaku. TpeOoBanus,
NpeabsBIIEMblE K COBPEMEHHBbIM KypopTaM. Kiaccudukanus  KypopTOB.
YupexaeHus: JieueOHO-03JOPOBUTENBHOTO OTJIbIXa Ha KypopTax. CaHaTopuu M UX
npodunu. [lancuonarsl. CeTb yupexaeHuil otapixa. Typusm U pekpeanus: oOiiee u
pa3Inuuusl.

5. MapkeruHroBas JesiTeJIbHOCTH B cpepe Typu3Ma

CylHOCTh U LEJIM TYPUCTCKOr0 MapkeTuHra. OCHOBHbIE ()YHKIIMM MapKETHHTA.
Buasl mapkerunra. XapakTepuUCTHKa MOTPEOUTENHCKOTO TOBEACHUSI TYPHUCTA.
Muccusi, BUJICHUE M YHUKaJIbHOE TYPUCTCKOE MpeiyioxkeHue. Pa3paboTka HOBBIX
TYPUCTCKUX TOBAapoOB U yciyr. CTaauu pazpaboTku TyprnpoAaykTa. JKu3HEHHBIN ITUKII
Typrpoaykra. I IpoaBrxkeHue TypuCcTCKUX TOBApOB U yciayT. OnpeaeneHue cTpaTteruu
NpoABUXEHUsT Ha pblHKe. OCOOCHHOCTH TPOABMKEHHS TYpPHIPOAYKTa Ha
MEXIYHApOJHBIX pbIHKax. ToBapHas mapka B TypusMe. MapouHsiil 3Hak. KauecTBo
Mapo4Horo ToBapa. Typuctckuit Openna. CrnocoObl ouenku Openpa. Ilupamuna



IIEHHOCTEeW TypuCTCKOro OpeHna. MapKeTHHTOBOE€ HCCIEOBAaHHE B TYpHU3ME.
UccnenoBanue norpeouTeneit TYpPYCIYT. HccnenoBanue KOHKYPEHTOB.
UccnenoBanue 11eH Ha TypnpoayKT. CucTeMbl CTUMYJIHPOBAaHUS cObITa. BHyTpeHHUI
MApKETHHTI TYPHUCTCKOM KOMMOAHWM. MAapKETUHIOBBIM NOAXOJI K YHPaBICHUIO
kagpamu. Cucremsl mnoompeHus. TepputopuanbHbli MapkeTuHr. (Crpareruu
MapKEeTUHIa TYPUCTCKUX  TeppuTtopuil. HMMHIK  TYpUCTCKOW  TEPPUTOPUM.
MapkeTnHroBass  HPUBJIEKATEIBHOCTh.  MAapKeTHHr  pa3BUTUS  TYPUCTCKOU

UHPPACTPYKTYPHI.

6. MeHeI:KMEHT B Typu3Me

Cnemuduka TypusMa Kak oOObeKTa yHpaBieHUs. MeToabl yNpaBieHUs
TypUCTCKUM mpeanpusitueM. [IpuHuunsl 3pQGEeKTUBHOrO MEHEIKMEHTa Typu3Ma.
Crpareruueckasi pojb YNpaBJICHUS YEIOBEUECKUMH pecypcamu B cdepe Typusma.
BosgelictBue BHemHHX (PAKTOPOB Ha YMOpPABICHUE IMEPCOHAIOM B TypHU3ME.
CoBpeMmeHHBbIE CIOCOOBI  opraHuzanuu Tpyaa. llpuBnedenue 3PdeKTUBHOrO
nepconana. lIlombop M moAroTroBka mnepcoHasia. YIpaBiI€HUE NEPCOHAJIOM Ha
OpEANpUATUSIX HHIYCTpUU TypusMa. Pa3zBuTue mnepcoHana u mnpodeccuoHaIbHOE
oOyuenue. OpranuzanuoHHoe nopeaeHue. JInunocts u noseaeHue. [lpupoaa u TUIBI
npodeCCUOHANIBHBIX ~ KOH(PIUKTOB. [[eATENbHOCTh TYPUCTCKUX  MEHEIKEPOB.
MacTepcTBO TYpHCTCKOTO MeHeKMeHTa. [IpuHaTue pemienui. Tumbsl pemieHwui.
Mojgenn npuHATHS pEUICHUWA. BIWsHUE JIMYHOCTM TYpMEHEKEepa Ha MPUHSATHE
pelieHuid. YnpaBlieHHEe KPU3UCaMU U HEOXKUJJAHHBIMU COOBITUSIMH.

7. CoBpeMeHHbIE TEXHOJIOTHN B TYPUCTCKOM OTpac/u

TexHuka W TEXHOJOTHMM B TYpPUCTCKOM Omu3Hece. TeXxHHMYECKOE OCHAIlCHUE
coBpeMeHHOro oduca Typuctckoi ¢upmbl. OcHOBHbIE TpeOoBaHUs K oducy
TypucTtckoil pupmbl. UadopmanimoHHO-cripaBOYHOE obecnieueHre oduca TypOUpMsl.
MarepuanbHO-TeXHUYECKass 0a3a TOCTUHUYHBIX NPEANPUITAR U  TYPUCTCKUX
KOMIUIEKCOB. CaHUTApHO-TEXHUYECKUE CUCTEMBbI. TeXHOIOrhuueckoe o0OpyIoBaHUE
roctuHull. WHpopManmoHHbIE TEXHOJOTMU B TypuCTCKOM oTpaciu. CTpykTypa
MH(POPMAITMOHHBIX TEXHOJOTUI. OCHOBHBIE TEH/ICHIIMHN Pa3BUTHS UH(DOPMAIIMOHHBIX
TEXHOJIOTUA Ha PBIHKE COLMAIBHO-KYJIBTYPHOIO cepBuca u TypusMma. CpeacTBa
KOMMYHUKaMu # cBsi3u. CHUCTeMbl aBTOMATH3allMU JIEIOBBIX MPOIIECCOB B
TypuUCTCKOM OusHece. MHTepHeT-TexHoNoruu B TypusMme. [locTaBmIMKU WHTEpPHET-
ycayr. Pazmemenne uHdopmaruu B uHTepHere. Knaccudukanms u cnenuduka
TYPUCTCKUX UHTEPHET-TIOPTAJIOB.
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