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IosicHUTENLHAA 3aNNCKA

BcerynurensHOe  MCTIBITAHWE  HANpaBJIGHO HA  BBISIBICHHE  CTCIICHH
TOTOBHOCTH  aOWTypHEHTOB K  OCBOCHHIO  MAaruCTepCKOH  MpOTpaMMBI
«MeHe)KMEHT KadyecTBa B HMHXKEHEPHOH M 00pa30BaTEIbHOW AESITEIHLHOCTHY
HarpaBieHus: noaroroBku 27.04.02 «YmnpaBieHue KayecTBOM», peaiM3yeMoil Ha
dakynpTeTe HaHO- M OMOMETUITMHCKUX TEXHOJIOTHHA. B Xole BCTYHMUTEIBHOTO
UCITBITAHUS OIICHUBAIOTCS OOOOINCHHBIC 3HAHWUS W YMEHUS M0 IUCHUTLINHAM
YKa3aHHOTO  HAmNpaBJICHWs;  BBIABISETCS  CTeNeHb  C(HOPMUPOBAHHOCTH
KOMITCTCHIIUM, 3HAYMMBIX JUJII  YCIIEIIHOTO OCBOCHHS COOTBETCTBYIOIINX
MarucTePCKUX MPOTPaAMM.

BcerynurensHOe  mcmbITaHWEe — MPOBOAWMTCS B (OpME  YCTHOTO
MEXIUCITUTUTMHAPHOTO JK3aMeHa 10 JUCIIUIUIMHAM HaIpaBleHUs «YTIpaBIICHUE
KaueCTBOMY.

Conep:kanue mporpaMmMbl
Pa3nea 1. Mempono2us, cmandapmusayua u cepmuukayus

1. Metponorus: poyib METPOJIOTMM B IIOBBIIIEHUM KAadyecTBa IPOLYKLHH;
TEOPETUYECKHE W HOPMATUBHO-IIPABOBBIE OCHOBBI OOECIIEUYEHHS] €IUHCTBA
U3MEPEHU; KJaccupukanus u XapaKTEPUCTUKH U3MEPEHUN;
KJ1acCu(PUKaALUs U METPOJOTUYECKUE XAPAKTEPUCTHKU CPEJICTB U3MEPEHMIA;
KJaccu(ukanus M cnocoObl UX HMCKIIOYEHUsS MOTPEUIHOCTEW W3MEPEHMI;
METPOJIOTUYECKOE OOEeCleYeHue, €ro OpraHu3allMOHHbIE, HAy4YHbIE U
METOANYECKUE OCHOBBI, METPOJIOTMYECKHM KOHTPOJIb M HAJ30p, IMOBEpPKa
CPEICTB M3MEPEHUI; opraHu3alusl Mpolecca HU3MEepeHud U 00paboTka
pe3yibTaTOB HM3MEpPEHUN (CTaguu HU3MEPUTEIBHOIO 3KCIEPUMEHTA M
OPUMEHSEMbIE  CIIOCOOBI  MCKJIIOYEHMsI  MOTPEIIHOCTEH,  aJrOPUTMbI
00paboTKH pe3yabTaTOB MHOTOKPATHBIX U3MEPEHHUN ).

2. Cranmaptuzanus: poJib CTaHIApTU3allMMd B  TOBBIIICHHWM KadyecTBa
MPOAYKIMY; HOPMAaTUBHO-NPABOBBIE OCHOBBI CTAHAAPTU3ALMU;, YPOBHU
CTaHAApTU3AIlMW; TPUHIMIBI, BUIBI, METOABI MW  Hay4yHas 0aza
CTaHJapTU3allii; HOPMAaTUBHBIE JIOKYMEHTOB M HX BHUJbI; CHCTEMBI
CTaHIApTOB, HA3HAYEHHE, cocTaB U coaepxkanue crtangapros ['OCT P UCO
cepun 9000; opranmzanus pabOT 1O craHmaptuzanuu B PD, opransl u
CIY>KObI CTaHIApTHU3allMK, WX 3a7a4d W HampaBJCHUS JESITEIbHOCTH;
KOHTPOJb M HAA30p 3a COOJIOJieHHEeM TpeOOBaHUNM TEXHUYECKUX
perjiaMeHTOB U CTaHJIapTOB.

3. Ceptudukanus: posib cepTUGUKAINKI B MOBHIIIICHHN Ka4eCTBA MPOAYKIINH U
3aluTe TMOTpeOuTenei; HOPMATHBHO-TIPABOBBHIE OCHOBBI W TPHUHIIHITHI
cepTuuKauA; CHUCTEMBI H CXEMbl CepTU(HKAIMK; OpTaHbl IO
cepruuKaiud ¥  HCHOBITATEeIbHBIE Jlaboparopuu, wuX (QYHKOUH |



aKKpeAUTALMs; IPaBUiIa U MOPAIOK MPOBEACHUS CEPTU(PUKALNN; KOHTPOJIb U
HAJ30p 3a COOJIIOJIEHUEM TPaBUJ CepTUPUKAIIUN.

Paznen 2. Meneoscmenm u mapkemune

Pa3BuTne MeHemKMeHTa B IIpOIIIOM M HacTosmeM. IIpupoma m cocras
¢GyHKIMI MeHemxMeHTa. DOpMbl OpPraHu3allid CHUCTEMBl MEHEIKMEHTA.
PerynupoBanue 1 KOHTPOJIb B CHCTEME MEHEIKMEHTA.

OpraHu3alMOHHBIE OTHOILIEHHS B CHCTEME MeHeKMeHTa. CTpyKTypbl
OpraHu3aInii, MOJIe]b CTPYKTYpPBI opranu3anuu mno I'. Munuodepry.

[Ipomecc crpaTernyeckoro mMeHexMeHTa. CTpaTerHuecKue U TaKTUYECKUE
IUJIaHbl B CUCTEME MEHEIKMEHTa. MoenupoBaHue CUTyaluil U pa3padoTka
pELIECHUN.

Pone MapkeTMHra B 3KOHOMMYECKOM pPa3BUTHM CTpaHbl. MapKeTHMHI Ha
IIPaKTUKE, MAPKETUHIOBAsI «CMECHY.

ToBap B MapKETHHIOBOW JeATENBHOCTH. KOMIUIEKCHOE HCCIEe0BaHUE
TOBAapHOT'O PBIHKA; CErMEHTALUs PBIHKA.

@opMUpPOBaHME  TOBAPHOM  TOJUTUKM WU PBIHOYHOW  CTpaTeruy;
dopMupoBaHHe cOpoca U CTUMyJIuUpoBaHue cObiTa. OpraHuzanus
JEeSTEIIbBHOCTH MapKETUHTOBOM CITyKOBI.

Pa3znen 3. Ochnoevl obecneuenus kauecmea u eceoduiee ynpaejieHue
Kauecmeom

[TonsiTHe KadecTBa M MOAXOMIBI K €r0 00CCIICUCHHIO: KaTeTOpHsl KayecTBa,
DBOJIIOIUSL €€ CYIIHOCTH, OMNpEAeICHUH ¥ HAy4YHBIX IOAXOJOB K
00eCIeUeHUI0 Ka4eCTBA; ACTIEKThI KAYECTBA U )KU3HEHHBIHN ITUKII MPOTYKIIHH;
OTEYECTBEHHBIE TIOAXOAbl K OOECMEYEHUI0 KadyecTBa MPOIYKIUU, HUX
HBOJIIOIUSL M B3aUMOCBSI3b; TMOAXOAbl MEXKIYHAPOJIHON OpTraHU3aIlluU T10
CTaHjapTu3aluu W ux peanusauuss B cra"aaprax HMCO cepun 9000;
MPUHITUIIBI MEHEDKMEHTAa KadecTBa U WX peanu3anus B crangaprax MCO
9000, monmenp cucTeMbl MeHemkMeHTa kadectBa 1mo ['OCT P HCO
9001:2008 u TpeboBaHuUs K HEH.

VYrpaBiaeHue opraHU3alKMed B TENAX AOCTHIKECHUS KadyecTBa: IMOJIMTHKA B
00JIaCTH Ka4yecTBa M €€ B3aMMOCBS3b CO CTpAaTeTrHell OpraHU3alliH; acCTEKThI
NEATEILHOCTH PYKOBOJUTENS U CTHUIM PYKOBOJICTBA; CTPYKTYypa YIPaBICHUS
OpraHu3aliel; MeCTO CIIy)KObI KayecTBa B CTPYKTYpE OpPTraHU3allMA U €€
GyHKUIHU.

OOecnieueHre KadyecTBa Ha 3Tamax XU3HCHHOTO IWKIJIA MPOMYKIIMH: POJIb
MapKETUHTOBBIX HCCIICJOBAHUNH B O0OECTICUCHUM KauyecTBa TMPOIYKIUH,
VMCTOYHUKY TIOJTydeHHsI HHPOPMAIIUH U PE3YNIHTATHI; POJIb MPOCKTUPOBAHUS B
oOecrieuyeHn KadecTBa TMPOAYKIIMH, PE3YJbTaThl, AaCIEKThl W OITaIlbl
MPOCKTUPOBAHMSI, YIPABJICHUE IMPOCKTUPOBAHWEM; pOJIb CHAOKEHUS B
oOecrieuyeHn KadecTBa TMPOAYKIIMU, AaCHEKThl CHA0XKEHHS TOAXOABl K
B3aMMOOTHOIIICHUIO C TIOCTABIIMKAMH, BBHIOOp W OIICHKA ITOCTAaBIIUKOB,
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oOpaTHas CBsI3b C MOCTABIIMKAMH, pPOJb MPOU3BOACTBA B 00€CNEUEHUU
KauecTBa NPOAYKIMHU, BXOAHOW KOHTPOJIb MPUOOpPETAEMON MPOIYKIIHH,
BUJIBI U (DOPMBI BHYTPUIIPOU3BOJICTBEHHOI'O KOHTPOJIS, MPpaBUiIa Mepexoa K
pa3HbIM opMaM KOHTPOJIS, YIIPaBIEHUE IPOU3BOJICTBEHHBIMH MTPOIIECCAMH,
OKOHYATEIbHBIN KOHTPOJIb U C/1aya MPOAYKIHUU.

OueHka M aHaimu3 3aTpaT Ha KAyeCTBO: KAaTErOpPUU 3aTpaT HAa KadecTBO;
MOJIENIM OLEHKM 3aTpaT Ha KayecTBO, OOJacTh HX MPUMEHEHUS U
coJiep>KaHue; Ha3HAYEHUE U COJIEp KaHUE aHAJIM3a 3aTpaT Ha KaueCTBO.
MHOTr0acIeKTHOCTh MOHATHS BCEOOIIero MeHepkMeHTa kadectBa (TQM):
cymHOCTh moHATHS TQM, cBsi3p TQM ¢ «kimaccuueckum» TOAXOI0OM K
ynpasieHuio u ¢unocodueit crannapros MCO 9000; mpuUHIMIIBI U MOJETH
TQM, s1eMeHTBI MOJCICH.

Hayunsie mkonst TQM: oOmasi xapakTepuCTHKa IIKOJ M HMX BKJIaJd B
pazButue TQM; OCHOBONOJIOKHUKA OTEUYECTBEHHOM, aMEpPUKAaHCKON WU
ATIOHCKOM IIIKOJI MEHEPKMEHTA KadeCTBa, UX BKJIAJ B TEOPHUIO U IIPAKTHUKY
TQM.

Mogenun TQM u camoolieHKa: MOHATHE U Ha3HAYEHUE CaMOOLIEHKU, MOJIENIN
CaMOOLICHKH; IpemMuu B obsactu kaydectBa (3. Jlemmnra, M. bomnpumxka,
EBponelickas, Poccuiickast), UX HOMUHALIMU, KPUTEPUU U CTPYKTYpA.
Wnterpanus 3amad  oOecriedeHHss KayecTBa C 3ajJadyaMud  Ou3Heca U
UHTEpecaMu  OOIIECTBAa: HMHTETPUPOBAHHBIE CHCTEMbl  MEHEKMEHTA
opranu3auuu (MoHsTHE, 0a30BbIE CTAaHAAPTHI, MOAXOAbl K pa3paboTKe M
BHeJIpeHu10); cBa3b ctanaaproB MCO 14000, OHSAS 18000, SA 8000 c
TQM u crangapramu MCO cepun 9000.

Paznen 4. Cpeocmea u memoowt yaiyuuieHus Kauecmaed.
Cmamucmuueckue memoovl 6 ynpasieHuu Kauecmeom u ynpaesjieHue
npoyeccamu

IIpoBenaeHue opraHu3allMOHHBIX M3MeHeHHil B pamkax TQM. Cpeactsa u
MeTOABl TpoekTHpoBaHus kauectBa. Merox FTA (Fault Tree Analysis,
METO/I aHaJIn3a PUCKOB OTKA30B M HEPAOOTOCIIOCOOHBIX COCTOSTHUM).
OpranuzanoHHbIe UHCTPYMEHTHI COBEPUICHCTBOBAHUSA TQM.
BeHUMapKHHT: TOHATHE, IPUHIIUIIBI, BUHI.

CpencTBa u METO/BI aHANIM3a U ONTUMM3AIMKU KadyecTBa. Merononorust @CA
(pyHKIMOHATBHO-CTOMMOCTHBIN aHAIHU3).

MeTtoapl HEMPEPHIBHOTO YIYUIICHHUs] KauyecTBa. TaHIEM «XOIIMH KaHPWU» U
«Kan3eny.

OcHoBbl TeopuM HajaexxkHocTH. [lokazarenbHOE pacrmpejeicHue BpEeMEHU
oxunanus c6os  (byHKIMS ~ HAAEKHOCTH), TpaduK  3aBUCUMOCTHU
WHTEHCUBHOCTM  OTKa30B  BO  BPEMEHH. Pacuer  HagexHOCTH
MOCJIE0BATENbHBIX U MAPATIJIETBHBIX CUCTEM.

[Tnaner BBIOOpOYHOTO KOHTpOJsA. OneparwBHAs XapaKTepUCTUKA IUIaHA
BBEIOOPOYHOTO KOHTPOJIS. PHCK mocTaBmMKa 1 pUCK MMOTPEOUTEIS.



10.

11.

CeMb OCHOBHBIX HMHCTPYMEHTOB YIpaBjieHHs KauecTBOM. (CeMb HOBBIX
WHCTPYMEHTOB. ['mcrorpamMmbl (moctpoeHue u aHaiu3). KoHTpoiibHbIE
KapThl: MeTOuKa BbiOOpa. KoHTponbHas kapTa uucia AeEKTHBIX €IUHUIL
NPOAYKIMA M KOHTPOJIbHAs Kapra uucia jaedexktoB. KOHTpolibHBIE KapThl
KOJIMYECTBEHHBIX U MHTETPAIbHO-CYMMAPHBIX MTPU3HAKOB.

[IpotieccHblit MOAXO/ K YIIPABICHUIO: TTOHITHE MpoIlecca U CETH MPOLIECCOB,
MPOLIECCHBIN TOJXOJI, €r0 MPEUMYIIECTBAa U BHEApPEHHUE; Kiaccupuxanus u
UACHTU(UKAIIHS TPOLIECCOB.

[Toaxoapl K MPOEKTUPOBAHUIO (ONMUCAHUIO) MPOLECCOB: 3JIEMEHTHI MOJENIEH
IPOIECCOB, CMOCOOBI OMUCAHHs MPOLIECCOB; METOAOJIOTHH  ONMUCAHHUS
nporeccos (IDEFO0, IDEF3, DFD, ARIS u moctpoenus 6;10k-cxem), o0yiactu
UX TPUMEHEHUs, OOBEKTHI U CBsI3U, TPEOOBAHUS K MOCTPOCHUIO AHATPAMM;
WHCTPYMEHTAJILHBIE CPEJICTBA OMMCAHUS TIPOIECCOB.

Onucanue MpOLECCOB M aHaIM3 MOJENEH: TUIOBOM NPOEKT ONHUCAHUs
IPOLIECCOB; METO/Ibl OpraHU3aluy padboT MO OMKCAHUIO MPOIECCOB, 00IACTD
UX MIPUMEHEHMSI U COJIEP KAHUE; MTOIXO/IbI K peain3aliy MOArOTOBUTEIBLHOTO
JTama MPOEKTa; MOAXO0Abl K (OPMUPOBAHUIO MOJENEH BEPXHEro U
JETAIbHOTO YPOBHEM, MPOBEPKA KOPPEKTHOCTU OMMCAHUSA U aJIE€KBATHOCTHU
MoOJIeJIeH; TOKyMEHTUPOBAHHE MTPOLIECCOB.

AHanu3 U yiaydllleHHe MPOLECCOB: LIeJU aHalln3a, Kiaccupukanus, o01acTb
NPUMEHEHUS U COACpXaHHWE METOJOB aHallu3a, W3MEpPeHHEe W aHallu3
nokazarenied  mporeccoB  (kimaccudukanus ~— MoKazarelieid, MpUMephl
KOJIMYECTBEHHBIX  TOKa3aTelneil), LUK  YJIy4IIeHHs TMpPOIECCOB U
MPUMEHSEMBIE TIOXO/IbI.

Paznen 5. Ayoum kauecmea. Cepmugpukayus cucmem kauecmaea

Bunapl ayauToB, uX 0COOEHHOCTH.

Cucrema npoBepKH PyKOBOJICTBOM KadecTBa. Ba)kHOCTh IPOBEPKH KAYECTBA.
[Tpupona u 3agada npoBepku. KaTeropuu npoBEpOK CHUCTEMbI KayecTBa.
['mybuna mpoBepku. Tumbl mpoBepok. 3amauu mpoBepku. [IpoBeneHue
npoBepku. I[lorpeOHOCTP B (OpMaIbHOM CHCTEME MPOBEPKU. TaIlbl
IIPOBEPKHU CUCTEMBI KA4€CTBA.

Ponb 1 nuuHbIe KauecTBa ayauTopa. IlepcoHanbHble KayecTBa ayIuToOpa.
Otansl ayauta. O0beM npoBepku. [loaroroska k nposepke. IlepBast BcTpeya.
Coop undopmanuu. toroBas BCTpeda v CONMPOBOIUTEIbHBIE JCHCTBUS.
Ortanbl W opraHu3auus padoT Mo CepTUPUKALMM CHCTEM KadyecTBa:
npeacepTuGUKaMOHHBIA 3Tal, MPOBEPKA M OIIEHKAa CUCTEMbl KayecTBa B
OpraHu3alliy; UHCIEKIUOHHBIN KOHTPOJb 32 CepTU(UKAIIMOHHONW CUCTEMOM
KayecTBa.

HopmatuBHoe obecneueHne paboOT MO cepTU(UKAIMM CHUCTEM KadyecTBa.
[Ipumenenue cepTUdUKaTa COOTBETCTBUS U 3HAKA COOTBETCTBUSA CHCTEMBI
MEHEKMEHTA Ka4eCTBA.



2. Bonpochl K BCTYNUTEIbHOMY HCIIBITAHUIO 110 HATIPABJIEHHUIO MOATOTOBKH
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27.04.02 «YnpaBJjieHHe Ka4eCTBOM»

Ponb MeTposioruu B MOBBIIIEHUH KadecTBa MpOAyKIuu. TeopeTudeckue u
HOPMATUBHO-TIPABOBbIE OCHOBBI  O0ECIEUYEHUS €IMHCTBA HU3MEPECHUII.
Knaccudukanuss u xapaktepuctuku usMmepenuil. Kiaccupukauus u
METPOJIOTUYECKUE XapAKTEPUCTUKHU CPEACTBA U3MEPEHUI.

Knaccudukanms u crnocoObl HUCKIIOUEHHUS MOTPEIIHOCTEN H3MEpEeHUM.
MeTtponoruyeckoe oOecreueHrue, €ro OpraHu3allMOHHbIE, HAy4dHbIE U
METOJMYECKHE OCHOBBL. METpOJOTrHYeCKUid KOHTPOJIb M Haa30p, MOBEpKa
CPEACTB U3MEPEHHUM.

Cramuu  HW3MEPUTENBHOTO JKCIIEPUMEHTA M TPUMEHSEMBbIE  CIIOCOOBI
UCKIIIOUCHUS  MOTPEIIHOCTeH.  AJroput™Mbl  00pabOTKM  pe3yJbTaTOB
MHOTOKPATHBIX U3MEPEHUH (MPSMBIX U KOCBEHHBIX ).

Ponp cTranpapTu3anuu B NOBBINIEHUM KadecTBa mpoaykuuv. HopmatusHO-
MIPAaBOBbIE OCHOBBI CTAH/IapTU3AllMU U YPOBHU cTaHAapTu3auuu. [[puHImmneI,
BU/IbI, METOJIbI U HAy4Has 0a3a CTaHIapTU3ALIMH.

HopmatuBHBIE JOKYMEHTOB U UX BUJbI. CUCTEMBI CTaH/IaPTOB, HA3HAUCHHUE,
coctaB u cogepxkanue ctanaapto ['OCT P UCO cepuum 9000.

Opranuzanusi paboT mo craHgaptuszaiuu B P®. Opranbl U CIyXKOBbI
CTaHJApTU3AIMU, UX 3aJa4d U HaIMpaBJICHUS AesaTeabHOCTH. KOoHTposb u
HaJI30p 3a COOJIOJICHHEM TpeOOBaHUN TEXHUYECKUX PpErJIaMEHTOB W
CTaHAapTOB.

Ponb ceprudukaiyy B MOBBIICHUH Ka4eCTBa MPOAYKITUHU U 3AIUTE
noTtpebuteneit. HopmaTuBHO-TIpaBOBbIE OCHOBBI U TPUHITUIIHI
ceprudukanuu. CUCTEMBbI U CXeMbI CepTUHUKAIIIH.

Oprasnbl o cepTUdUKAIIIN U UCTIBITATEIbHBIE TA0OpAaTOpUHU, UX PYHKITUU U
akkpenurtanus. [IpaBuna u nopsgok nposeneHus ceptuduxauu. KoHTpos
Y HAA30p 32 COONIOICHUEM TPABIII CepTUDUKAITUH.

Kareropus kauecTBa, 3BOJIOLMS €€ CYIIHOCTH, ONPEICTICHUNA U HAYYHBIX
IMOJXOJ0B K 00eCIEUYEeHHUIO KauecTBa. ACIEKTHI KauecTBa. JKM3HEHHBIN [TUKIT
npoaykiuu. OTeuecTBEHHBIE MOIXO0Abl K 00ECTICUCHHUIO KaueCTBa
MPOAYKITUH, UX IBOJIIOIUS K B3AUMOCBSI3b.

[Toaxo1b1 MEXIyHAPOIHON OpraHU3alluy 10 CTAHAAPTU3AIUN U UX
peanm3zanus B ctanaaprax MCO cepun 9000; [TpuHIIUIIBI MEHEKMEHTA
KadyecTBa M ux peanuzanus B crangaprax MCO 9000, moaens cucteMbl
meHemkMenTa kauecta o 'OCT P UCO 9001:2008 u TpebGoBaHus K HEH.
[TonuTuka B 00JacTH KauecTBa M €€ B3aUMOCBS3b CO CTpaTeruen
OpraHu3alvu. ACHEKTHI AEATEIbHOCTH PYKOBOJUTENS U CTUIU
pykoBojicTBa. CTpyKTypa yIpaBieHuUsI opraHu3amnueii. Mecto ciryx0b
KauecTBa B CTPYKTypE OpraHu3aIiuy, ee PyHKIUH.



12

13.

14.

15.

16.

17.

18.

19.

20.

21.

22.

23.

. O0ecrieueHue KadyecTBa Ha 3Tanax >KM3HEHHOIO LMKJA MPOAYKLHH: POJIb
MapKETUHIOBBIX HCCJIEIOBAaHUM B OOECNEYEeHUH KayecTBa MPOIYKIIUH,
VMCTOYHUKHU TOJIy4eHHUS] MH(OOpPMAIMU U PE3yJIbTaThl; POJib CHAOXKEHUS B
oOeclieyeHUn KadecTBa MPOAYKIIMU, AaCHEKThl CHAa0XEHUs, MOAXOAbl K
B3aMMOOTHOIICHUIO C TIOCTABIIMKAMHU, BBIOOpP M OIEHKA IOCTABIIMKOB,
oOpaTHasi CBSA3b C MOCTABIIUKAMHU.

ObecnieueHre KauyecTBa Ha dTalax >KU3HEHHOTO IUKIA MPOAYKIUHU: POJIb
MPOCKTUPOBAHKUS B OOECIEUYCHUM KadyecTBa MPOAYKUIHMH, PE3YIbTaThI,
aCIEKThI U ATAMbl IPOCKTUPOBAHUS, YIPABICHNUE MPOECKTUPOBAHUEM.
OOecrnieueHre KayecTBa Ha dTalax JKU3HEHHOTO LUKIA NPOAYKIUHU: POJIb
MPOM3BOJICTBA B OOECICUYEHUH KayecTBa MPOIYKIUH, BXOAHONW KOHTPOJIb
npuoOpeTaeMor MPOaYKUHUH, BUABI U (POPMBI BHYTPUIIPOU3BOJICTBEHHOIO
KOHTpOJIs, MpaBUiia Mepexoja K pa3HbIM (opmMaM KOHTPOJIA, YIpPaBIECHUE
MPOU3BOJICTBEHHBIMU TPOIIECCAMU, OKOHYATEIbHBIA KOHTPOJIb M cAada
MPOAYKIIUU.

Kareropuu 3aTpat Ha kauecTBo. MOJ€IM OLICHKH 3aTpaT Ha KauyecTBO,
00JacTh UX MPUMEHEHUS U cojiepanue. HazHauenue u coqeprkanue
aHaM3a 3aTpaT Ha Ka4eCTBO.

Cymaocts nonatuss TQM, cBsa3p TQM ¢ «kilaccHYeCKUM» TOIX0JIOM K
ynpasiennio U gunocodueit ctangaproB UCO 9000; mpuHIUIBI 1 MOJAETH
TQM, saeMeHTBI MOJCICH.

OO6mrast xapakTepUCTHKAa HAYYHBIX IIIKOJI MEHEKMEHTa KauecTBa U HX
Bkiman B pasBute  TQM.  OCHOBOIIOJIOKHUKH  OTCUECTBCHHOM,
aMEpPUKAHCKOW M SIMOHCKOM IIIKOJ MEHEIKMEHTa KadecTBa, MX BKJIajJ B
TEOpHIO U MpakTuky T QM.

[loHsiTMe W Ha3HAYEHUWE CAMOOLICHKH, MOJEId caMmoolleHKH. [Ipemun O.
Hemunra u M. bonnpuaxa, EBpornerickas u Poccuiickas mpeMuun KadecTBa:
WX HOMUHAIIUH, KPUTEPUU U CTPYKTYpA.

HNuTerpupoBaHHble CHUCTEMBl MEHEPKMEHTAa OpraHU3allMH: TOHSTHE,
0a30BbIC CTaHIApTHI, MOAXOABl K pa3zpaboTke u BHeApeHuro. CBs3b
ctanaaptoB MCO 14000, OHSAS 18000, SA 8000 ¢ TQM wu cTtanmaptamu
NCO cepuu 9000.

OcHoBbl Teopuu HajexkHocTU. [loka3zarenbHOE pachpeneseHue BpEeMEHU
oxujaHus  c6ost  (QPyHKOUS ~ HAAEXKHOCTH), Tpaduk  3aBUCUMOCTH
WHTEHCMBHOCTM  OTKa30B  BO  BpeMeHHM.  Pacuer  HaJeXHOCTH
MOCJIEIOBATEIbHBIX U MapaIICIbHBIX CUCTEM.

[Inanel BBIOOpOYHOTO KOHTpOdSA. OneparuBHaAs XapakTEpPUCTHKA IJIaHa
BBIOOPOYHOTO KOHTPOJIsl. PUCK MOCTaBIIMKa U PUCK TOTPEOUTEIS.
KonTponbHble kapTbl: Meroauka BblOOpa. KoHTponbHas kapTa uyucia
ne(eKTHBIX €AWHHI] MPOAYKIIMM M KOHTPOJIbHAs KapTa 4duciia JeeKTOB.
KoHTponbHBIE KapThl KOJIMYECTBEHHBIX U  HHTETPAIBHO-CYMMapHBIX
MPU3HAKOB.

CeMb OCHOBHBIX HMHCTPYMEHTOB YIpaBlieHUs KauecTBOM. (CeMb HOBBIX
MHCTPYMEHTOB. [ uCTOrpaMMBbl (IIOCTPOEHUE U aHAJIU?3)
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Craructuyeckas npoBepka runotes. Hynesast u anbTepHaTUBHAS TUIIOTE3BI.
YpoBHM 3HAYUMOCTH, OHIMOKM TepBOro u BTOporo ponaa. Kpurepuu
cornacust Konmoroposa u [Iupcona

[londatne mporecca W CETU MPOLECCOB, IPOLECCHBIM MOAXOM, €ro
npeumyiectsa u  BHeapenwe. Kimaccupukauus u - uaeHTUUKAIISL
MIPOIIECCOB OPTraHU3alHH.

DNeMeHTbl  MOJIeJel  MPOIECCOB, CIMOCOOBI  OMHMCAHMS  MPOIECCOB.
Metononoruu onucanus nponeccoB (IDEF0, IDEF3, DFD, ARIS wu
MOCTPOCHUST OJIOK-CXeM), OOJacTh HMX MPUMEHEHUs, OOBEKThl U CBS3H,
TpeOOBaHMsI K TIOCTPOCHHUIO AuarpamMM. HWHCTpyMEHTalIbHBIE CpEICTBA
ONMCaHUs IPOLECCOB.

TuUnoBoil NPOEKT ONMUCaHUA MPOLECCOB: ATalbl, HalpaBlIeHUs padoT,
OCHOBHBIE€ pE€3yJbTaTbl. MeToAbsl oOpraHu3aluu padoT IO ONUCAHUIO
MPOILIECCOB, 00JIACTh UX MPUMEHEHHUS U COJIepKaHue.

[Togxoxpl K peanu3auuy IOATOTOBUTENIBHOTO 3Talla IIPOEKTa OIMCAHUSA
IIPOLIECCOB: COCTaB U COJIEpKaHUE padOT, MPUMEHSIEMbIE METO/IbI, TUTIOBHIE
OIIUOKH.

[Toaxoapl kK (HOPMHUPOBAHUIO MOJEIECH BEPXHEro W JIETaJbHOTO YPOBHEH:
COCTaB U COJiepKaHHe PabOT, MPUMEHSIEMbIE METOJbl U TUIIOBHIC OIIMOKH.
[IpoBepka KOPPEKTHOCTH OINKCAHUS U AIEKBATHOCTU Mojeei. JJokymeHTu-
pOBaHHME TMPOLECCOB: LENW, COCTaB M HA3HAYEHUE JTOKYMEHTAlWU,
yIpaBJECHHUE TOKYMEHTALUEH.

[lenn ananmu3a mpoIeccoB, Kiaccudukaius, o0JacTh MNPUMEHEHUS U
COIEpKaHWE METOJOB aHaimm3a IporeccoB. M3MepeHnne U aHamu3
noKaszarelied  MpoLeccoB:  KiacCUpUKALMS  TOoKaszareled, MpUMepbl
KOJIMYECTBEHHBIX  MOKAa3aTeled, UMUK  YIY4YUIEHWs  IPOLECCOB H
IIPUMEHSAEMBIE TTOAXO/IBI.

Pa3zButne MeHemkMEHTa B MPOULIOM M HacrtoswmeMm. Ilpupoma u cocras
byHKuuii MeHemKMeHTa. DOpMbI OpraHU3aIiid CUCTEMbl MEHEIKMEHTA.
PerynupoBanue 1 KOHTPOJIb B CUCTEME MEHE)KMEHTA.

OpranuzaliMoHHbIE OTHOUIEHUS B CHCTEME MeHeIKMeHTa. CTpYyKTypbl
OpraHu3alnii, MOJCIIb CTPYKTYphI opranu3aiuu mo I'. Munmoepry.

[Iponecc crparernueckoro MeHemkMeHTa. CTpaTernueckue U TAKTUYECKUE
IJIaHbl B CUCTEME MEHEKMEeHTa. MoJieIupoBaHue CUTyalui U pa3padoTka
pELICHUN.

Ponp MapkeTHra B SKOHOMHUYECKOM pPa3BUTHM CTpaHbl. MapKETHHI Ha
MIPAKTUKE, MAPKETUHIOBAsL «CMECHY.

ToBap B MapKETHMHIOBOW JEATENBHOCTH. KOMIUIEKCHOE UCCIE0BaHUE
TOBApPHOTO PHIHKA; CETMEHTAIIUS PhIHKA.

®opMUpOBaHME  TOBAPHOW  MOJUTUKUM W  PBIHOYHOW  CTPATETHH;
dopMupoBaHue cmpoca U CTUMyIupoBaHue cObiTa. OpraHuzanus
NEeATeTLHOCTH MAPKETHHTOBOM CITYKOBI.

Cucrema mnpoBEpKH pPYKOBOACTBOM KauecTBa. Kareropum mnpoBepok
CUCTEMBI KadecTBa. | myOnHa mpoBepku. Tumbl mpoBepok. 3agaun MPOBEPKHU.
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[TpoBenenune mposepku. [loTpeOHOCTH B (popManIbHON CHUCTEME MPOBEPKHU.
Oransl IPOBEPKU CUCTEMBI Ka4eCTBA.

Bunel aynuroB, uX 0COOEHHOCTH.

Oranel ayauta. O0beM mnposepku. IloaroroBka k mnposepke. IlepBas
BcTpeua. COop mHpopmauuu. HToroBas BCTpeya M CONPOBOJUTENIBHBIE
EeHUCTBUSI

Ponb ayguropa. IlepcoHanbHbIE KaYeCTBA ay IUTOPA.

Otanel W opraHuzanus padoT MO CepTUPUKALMU CHUCTEM KauecTBa:
npeacepTu(pUKAIMOHHBIA 3Tall, MPOBEpKa M OLIEHKA CHCTEMbI KayecTBa B
OpraHu3alMK; MHCTIEKIITMOHHBIM KOHTPOJIb 33 CEPTUPUKAIMOHHON CUCTEMOMN
KauecTBa.

HopmatuBHOe oOecnieueHrne paboOT 1Mo cepTU(PUKAMU CHUCTEM KayecTBa.
[IpumeHenue cepTu(uUKaTa COOTBETCTBUS M 3HAKA COOTBETCTBUS CHCTEMBI
MEHEDKMEHTA Ka4eCTBA.

Haewm, oT60p 1 mpriem nepcoHasia.

CpencTBa 1 METOIBI MpoeKTHPOBaHuUs kadecTBa. Metoa FTA (Fault Tree
Analysis, MeTox aHaH3a PUCKOB OTKa30B U HEPAOOTOCIOCOOHBIX
COCTOSIHUIA).

OpraHu3almoHHbIE HHCTPYMEHTHI coBepiieHCcTBOBaHUs TQM.
beHUMapKuHT: NOHATHE, IPUHIINIIBL, BUJIBI.

CpezacTBa U METOJIbI aHAJIW3a U ONITUMHU3AIMY KayecTBa. MeToonorus
OCA ((hyHKIMOHATBHO-CTOMMOCTHBIN aHAIN3).

MeTobl HEeNPEPHIBHOTO YIyUIlIEHUs KauecTBa. TaHIeM «XOIINH KaHPU» U
«Kan3eH».

3. PexoMeHayemasi JiuTepaTypa K pas3iejaM NporpaMMbl:

Jlumepamypa K pazoeny 1:

a) OCHOBHAs JUTEPATYpa:

1. Mertponorusi, cTanaapTu3anus U cepruduxaius: yaeOHuK mns By3oB / A.l.
Ceprees, B. B. Tepereps. - M.: FOpaiit: U] FOpaiit, 2010. - 820 c.

2. Mertponorusa. Cragnaptuzanus. Ceptudukanus: yued. mocodue st CTyIeH-
TOB BY30B, OOyYaronIuxcsi Mo HarpaBieHuto "MeTposorus, cTanaapTu3anus u
ceprupukanus” U cnenuanbHOCcTH "MeETpojoruss U METPOJOTHYEeCcKOe
obecnieuenue" /A.I'. CepreeB, M.B. JlateiieB, B.B. Tepereps. - 2-¢ wusn.,
nepepad. u gom. - M.: Jloroc, 2005. - 558 c.

3. Ksamumerpus. M3mepenue kadectBa mnpoaykuuu: yded. mocobue / B. K.
®demroxkun — M.: KHOPVYC, 2009. — 320 c.

0) IONOJHUTENbHAS TUTEPATYpa:

1. Meronpl U cpeAcTBa U3MEpPEHU: y4eO. A1 CTYyICHTOB YUYPEKICHHM BBICII.
npod. obpazoBanus / I'.I'. Pannes, A. Il. Tapacenko. - 6-¢ u3z., crep. - M.:
W3n. nentp "Axkagemus", 2010. - 330 c.



2. dusnueckre OCHOBBI MOMYUYeHHs] HHPOpMAIUH: yueO. mocoOue AJisl CTyIEHTOB
yupexaeHuil Beicil. npod. oopazosanus / B.IO. lummapes. - M.: U3a. uedtp
"Axagemus", 2010. — 446 c.

3. CranpmapTuzanus, METPOJIOTHS W TMOATBEPXKIEHUE COOTBETCTBHUS: YUYEOHUK /
N.M. JIuduw. - 9-e uza., nepepad. u gom. - M.: FOpaiit: Beicui. oOpa3zoBanue,
2009. - 315 c.

4, Cranpaptuzaius u ceptudukamnus B chepe yciayr: yued. nmocooue s By30B /
nox pexd. A.B. Pakosa. - M.: Akagemus, 2004. - 207 c.

5. Mertponorust u metponoruyeckoe oobecrneuenue: yueOnuk / A.I'. Ceprees. - M.:
Beicmi. oopazoBanue, 2008. - 575 c.

6. CranmapTu3zaius, METpOJIOTUA U cepTUUKaIys: y4eO. g CTyIEeHTOB BBICIII.
y4ye0. 3aBelicHUM, oOydammmxcs 1Mo crnenuaibHocTsIM "Kommeprusa",
"Mapxketunr", "ToBapoBeneHue u 3kcneptusza Topapos" / U.M. Jluduu. - 4-e
u31., iepepad. u jgor. - M.: FOpaiirt, 2004. - 335 c.

7. Mertposorus, cTanzapTH3alus U cepTUPUKAus: yueod. UIsl CTyI€HTOB BBICIIL.
yue0. 3aBeJIeHU, 00yJarommxcs 1Mo HanpaBjIeHUsIM NOJTOTOBKU OakajaaBpOB U
MarucTpoB, U JUIUIOMHUP. CHELHMAIUCTOB B 00JACTU TEXHUKU U TEXHOJOTUH /
1O.B. lumoB. - 2-¢ uzn. - M.; CII6. u ap.: [Tutep, 2004. - 432 c.

8. OreHka MOrpemHoCTed pe3ylbTaToB M3MEpeHuil: yueOHoe mocobue / I1.B.
Hosuukwuii, U.A. 3orpad. - 2-e uzn., nepepad. u pom. - JI.: DHeproaromusaar.
Jlenunrp. ota-uue, 1991. - 301 c.

9. Kparkuit cnpaBounuk metposora / JL.H. bpsuckuii, A.C. JloitHukoB. - M.:
N3n-Bo crangapros, 1991. - 79 c.

Jumepamypa K pazoeny 2:

a) OCHOBHAs JIUTEpaTypa

1. Menemxment: yueOnuk / mox pea. M. M. Makcumioa, M. A. Komapoga. - 3-
e u3Ml., aom. u nepepad. - M. : OHUTU-HAHA, 2008. - 320 c. : puc. - bubauorp.:
c. 317-318.

2. IlanoB A. U. Ctparternueckuii MeHeHKMeHT: yuel. mocodue / A. W. Ilanos, U.
O. KopoGeitnukos, B. A. Ilanos. - 3-e uzn., nepepad. u gom. - M. : KOHUTU-
HAHA, 2006. - 301, [3] c. : TaGa. - bubauorp.: c. 297-299 (45 Hazs.).

3. Dxonomwka npeanpustus (pupmsl): yueobnuk / moxa pen. O. U. Bonkosa, O. B.
HeBsaTkuHa. - 3-¢ u3a., nom. u nepepad. - M. : THOPA-M, 2008. - 602, [6] c. :
puc., Tad.

4. ®@arxytauHoB P. A. IHHOBaIlMOHHBIA MEHEIHKMEHT: yuel. /s By30B / P. A.
daTxyTANHOB. - 6-€ u31., uctp. u gom. - M. ; CII6. [u ap.] : [Turep, 2011. - 442,
[6] c. : mi. - Bubmwmorp.: c. 440-442 (41 nas3s.).

5. Mapkerunr: yueonuk / nox pea. H. M. Kongparenko. - M. : FOpaiit : UJ]
FOpaiit, 2011. - 540c.

0) IONOJHUTEIbHAS JTUTEPaTypa:
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1. MenemxmenT: yueb. aiisg By3oB / U. H. I'epunkoBa. - 4-e u3z., mepepab. u mor.
- M. : IOHUTU-IIAHA, 2007. - XII, 499, [1] c. : puc., Tabn. - (3omoToit poHx
pOCCUNCKUX yueOHUKOB). - bubnuorp.: c. 490-499.

2. Mapxkerunr [OnekTpoHHbl pecypc]: kypc neknuit / JI. E. bacoBckuit. -
DJIeKTPOH. TEKCTOBBIC JaH. - M. : Tepmuka [cop.] : - 1 a1. onT. quck (CD-ROM). -
(OnexTponnas oubnuoreka). - Cucrem. Tpedbosanus: WINDOWS 98 1 BBIIIE.

3. Kaznauesckas I'. b. MenemxMeHnT: yue6. mocobue aist cTyieHToB By30B / I'. B.
Kasznauesckas, 1. H. Uyes, O. B. Matpocosa. - 4-¢ u3n. - PoctoB v/]] : ®enuke,
2008. - 378, [6] c.

4. T'myxoB B. B. Menemxment: yueOnuk / B. B. I'myxoB. - 3-e uzn. - M. ; CIIO.
[u np.] : TIutep, 2007. - 600, [8] c. : ui., Tadm.

5. Tebexun A. B. MenemxkmeHT opranuzauuu: yueoHuk / A. B. Tebekun, b. C.
Kacaes. - 2-e u3a., mon. u mepepad. - M. : Kaopyc, 2007. - 407, [9] c. : puc., TadI.
- buGmmorp.: c. 405-408 (75 HazB.).

6. Mapkerunr: obmuit kypc: yue6. nocobue / moxa pen. H. 5. KomtoxuoBoii, A.
S. SIxob6cona. - M. : Omera-JI, 2006. - 474, [6] c.

7. Tlankpyxun A.Il. Mapkerunr: yueOnuk / A. I1. IlankpyxuH. - 5-€ u3n., cTep. -
M. : Omera-JI, 2007. - 654, [2] c. : puc., Tabm.

8. bponnukosa, T. C. MapkeTuHr: Teopusi, METOAMKA, TpaKTUKa: yueld. mocooue /
T. C. bponnukosa. - M. : Kaopyc, 2007. - 207, [1] ¢. - bubmuorp.: ¢. 201-202.

9. UYyes N. H. KoMmiekCHbI 3KOHOMHYECKHH aHaIU3 XO3AMCTBEHHOMU
nesarenbHocTH [Texct] : yueO. mis By3oB / M. H. Uyes, JI. H. Uyesa. - M. : Jlamkos
u K¢, 2006. - 367, [1] c. : Tabu.

Jumepamypa K pazoeny 3:

a) OCHOBHAs JUTEPATYpa:

1. VmnpaieHue kauecTBOM: y4eO. JJIsl CTYJICHTOB By30B, OOYYAIOIINXCS 110 IKOH.
crennanbHOCTSIM / TIoA pen. C.J1. UnbeHKoBOM. - 2-¢ u3., mepepad. u JOII. -
M.: KOHUTU-JJAHA, 2003. — 333 c.

2. A.Tl. ArapkoB. YmpaBieHue kauecTBoM: yuel. mocooue - M.: JlamkoB u K°,
2007. - 217 c.

3. Merponorus, crangapTu3anus u cepTudukranus: yaeoHuk st By3os / AT
Ceprees, B. B. Tepereps. - M.: FOpaiit: /] FOpaiit, 2010. - 820 c.

0) IONOJHUTEIbHAS JTUTEPaTypa:

1. Ynpasnenue kauecTBoM: yueb. nmocoodue / b.W. I'epacumos, H.B. 3n06una, C.I1.
CnupuoHOB. - 2-¢ u3., ctep. - M.: Knopyc, 2007. — 269 c.

2. JIokyMEeHTUpOBaHHE CHUCTEMbl MEHEIKMEHTa KaudecTBa: yueO. mocooue / WU.T.
3amka, H.W. I'utenscon. - M.: KHOPVYC, 2010. — 185 c.

3. Menemxment kadectBa. Ot ocHOB k mpaktuke / A.J[. [lampun. - M.: Tpex,
2006. - 359 c.

4. Teopus ynpasnenus: yueOHuk / [lox obmr. pen. 'amonenko A. JI., [lankpyxuna
A.II. - M.: PAI'C, 2003. - 558 c.
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5. Jenonpou3BoAcTBO: ydeO. mMoco0. JIsi CTYIEHTOB, OOYYalOIUXCS IO CIEIl.
9KOHOMHMKH U ymp. - PoctoB 0/]] : ®enukc, 2001. — 411 c.

6. Cranmaprtu3aius U yIpaBJieHHE KaueCTBOM MPOAYKIMH: y4ueO. i By30B. - M.:
IOHUTHU-JAHA, 2000. - 486 c.

7. Pusenn, /1. b. I'maBHOe 0 kadecTBe: crnpas. oT A 1o A / JIx. b. Pusenn ; nep. ¢
anrin. A. JI. Packuna ; mox Hayu. pen. B. JI. lnmepa. - M. : Cranmaptel u
kauecTBo, 2006. - 231c.

8. Ympasnenue kauecTBOM: yuel. JIJIsl CTy/IEHTOB By30B, 00YYaIOIIUXCS IO IKOH.
cnenuansHocTaM / ox pen. C.J1. UnbeHkoBoii. - 2-e uza., mepepad. u 101. -
M.: IOHUTHU-JAHA, 2003. —333 c.

Jlumepamypa K pazoeny 4:

1. Aunepcen, beépn busnec-npoueccel. THCTpyMeHThI coBepuieHcTBOBaHusS / b.
Anpnepcen ; niep. ¢ anrit. C. B. Apunndea ; Hayd. pen. 1O. I1. Amep. - 3-e u3n. -
M. : Cranmaptsl u kauectBo, 2005. - 271, [1] c.

2. Arapkos, A. I1. Ynopasnenue kauectBoM: yue0. mocodue / A. I1. Arapkos. - M.

: JlamkoB u K°, 2007. - 217 c.

3. bacosckuid, JI. E. Ynpasnenue kauecTBoM [DnekTpoHHbii pecype] / JI. E.
bacosckuii, B. b. I[IpotacbeB. - D1ekTpoH. TekcTOBbIE aH. - M. : Koaekc [cop.],
[2006]. - 1 am1. ont. muck (CD-ROM). - (OnexkrponHas 6udanoreka). - Cucrem.
TpedoBanus: Windows 98 u BhIIIIE.

4. bapanuees, B. I1. Ynpasnenue nnnoBanusamu: yueonuk / B. I1. bapanuees, H.
[1. MacnennukoBa, B. M. Mumms. - M. : Beicii. o6pa3oBanue : FOpaiit-U3nar,
2009. - 711 c.

5. IIpoueccHslil moaxoA K ynpasieHuto. MonenupoBanue OusHec-nipoueccos /B.B.
Penun, B.I'. Enudepos. - 7-e uza. - M.: Crannaptsl u kadectBo, 2009 — 404 c.

6. [IporieccHplii MOAXO K YyIpaBieHUIO0. MojenupoBaHue OH3HEC-TIPOLECCOB /
B.B. Permun, B.I'. Enudepos. - 5-¢ uzn. - M.: Crangaptel u kadectBo, 2007. — 404
C.

0) AOIIOJIHUTEIbHAS JTUTEpPaATypa:

1. YmpaBieHHE KadyeCTBOM: y4eO. JIJIs CTYJCHTOB BY30B, OOYJarONIUXCS 0 IKOH.
cnenuanbHocTsM / o ped. C. . UnbenkoBo. - 2-¢ usa., nepepad. u gom. - M.
: OHUTU-IAHA, 2003. - 333 c.

2. Epumos, B. B. Viuyumenue kauecTBa NPOIYKIIMH, IPOIIECCOB, PECYpPCOB
[Tekcr] : yue6. mocobue / B. B. Epumos. - M. : KHOPVYC, 2007. - 239, [1] c.

3. YmpaBieHnue Ka4ecTBOM: y4ueO. JUII CTYJACHTOB BY30B, O0YYaIOMIUXCS IO CIEIl.
"Menemxkment" / B.B. OkpenwmioB. - 2-¢ wm3m., J0m. U mepepad. - M.:
Oxonomuka, 1998. - 639 c.

4. YmpasrneHnue kauectBoM: yueb. mocodue / b.W. I'epacumos, H.B. 3no6una, C.IL.
Crmpu0oHOB. - 2-¢ u3l., crep. - M.: Kunopyc, 2007. — 269 c.
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http://library.sgu.ru/cgi-bin/irbis64r_91/cgiirbis_64.exe?Z21ID=&I21DBN=NIKA_PRINT&P21DBN=NIKA&S21STN=1&S21REF=&S21FMT=fullw_print&C21COM=S&S21CNR=&S21P01=0&S21P02=1&S21P03=A=&S21STR=%D0%A0%D0%B8%D0%B2%D0%B5%D0%BB%D0%BB,%20%D0%94%D0%B6%D0%B5%D0%BA%20%D0%91.
http://library.sgu.ru/cgi-bin/irbis64r_91/cgiirbis_64.exe?Z21ID=&I21DBN=NIKA_PRINT&P21DBN=NIKA&S21STN=1&S21REF=&S21FMT=fullw_print&C21COM=S&S21CNR=&S21P01=0&S21P02=1&S21P03=A=&S21STR=%D0%90%D0%B3%D0%B0%D1%80%D0%BA%D0%BE%D0%B2,%20%D0%90.%20%D0%9F.
http://library.sgu.ru/cgi-bin/irbis64r_91/cgiirbis_64.exe?Z21ID=&I21DBN=NIKA_PRINT&P21DBN=NIKA&S21STN=1&S21REF=&S21FMT=fullw_print&C21COM=S&S21CNR=&S21P01=0&S21P02=1&S21P03=A=&S21STR=%D0%91%D0%B0%D1%81%D0%BE%D0%B2%D1%81%D0%BA%D0%B8%D0%B9,%20%D0%9B%D0%B5%D0%BE%D0%BD%D0%B8%D0%B4%20%D0%95%D1%84%D0%B8%D0%BC%D0%BE%D0%B2%D0%B8%D1%87
http://library.sgu.ru/cgi-bin/irbis64r_91/cgiirbis_64.exe?Z21ID=&I21DBN=NIKA_PRINT&P21DBN=NIKA&S21STN=1&S21REF=&S21FMT=fullw_print&C21COM=S&S21CNR=&S21P01=0&S21P02=1&S21P03=A=&S21STR=%D0%91%D0%B0%D1%80%D0%B0%D0%BD%D1%87%D0%B5%D0%B5%D0%B2,%20%D0%92%D0%BB%D0%B0%D0%B4%D0%B8%D1%81%D0%BB%D0%B0%D0%B2%20%D0%9F%D0%B5%D1%82%D1%80%D0%BE%D0%B2%D0%B8%D1%87

5. Aanepcen b. busnec-mporieccbl. IHCTpyMEHTBI COBEPIIICHCTBOBAHUS /TIEp. C
anrn. C.B. ApunuueBa; Hayu. pea. FO.I1. Annep. - 3-e uza. - M.: Crangaptsl u
kauectBo, 2005. - 271 c.

6. MenemxmeHT kadectBa. Ot ocHOB k mpaktuke / A.Jl. [lanpun. - M.: Tpex,
2006. - 359 c.

7. KaganioB B.A. OHSAS 18001:1999. Cuctembl MEHEKMEHTA OXPAHbI 310POBbS
1 0€30IMacCHOCTH TPy/a: KOHCIEKT CUCTEMHOT0 MeHekepa - M.: MU3nAT, 2006. -
519c.

8. Ebumor B.B. Craructuyeckue MeTOIbl B YIIPABICHUN Ka4€CTBOM MPOTYKIIUH:
yueb. mocobue / B. B. Epumos, T. B. Bapt. - M. : KHOPVYC, 2006. — 233 c.

9. Ebumos, B. B. Cratuctudeckue MeETONIbI B YIPaBICHUU KadyeCcTBOM: y4eO.
nocobue / B. B. Epumos. - M. : KHOPVYC, 2007. - 224 c.

10.  XappunrtoH, /. CoBepuieHCTBO yIpaBieHus mnpoueccamu. FKckyccTBo
COBEPILIEHCTBOBAHMS YIIpaBJIeHUs mpoiieccamu / J[>K. XappUHITOH ; peuci. A.
B. ®elirenbayma ; nep. ¢ auri. A. JI. Packuna ; mon Hayd. pea. B. B. bparuna. -
M. : Crangaptsl 1 kauecTBO, 2007. - 189 c.

Jlumepamypa K pazoeny 5:

a) OCHOBHas JUTEpaTypa:

1. YropaBineHue KadyecTBOM: y4eO. AJisi CTyJIEHTOB BY30B, OOYUYAIOUIUXCS 1O JKOH.
cneruanbHOCTIM / o pen. C.J1. nberkoBoi. - 2-¢ u3a., mepepad. u jom. - M.:
IOHUTU-TAHA, 2003. — 333 c.

2. A. TI. ArapkoB. YnpasieHue kauecTBoM: yueO. mocodue - M.: [JamkoB u K°,
2007.-217 c.

0) IONOJHUTEIbHAS JTUTEPaATYpa:

1. JIOKyMEeHTHpPOBaHUE CUCTEMBI MEHE/HKMEHTa KadecTBa: yueO. mocooue / U. T.
3amka, H. U. I'utenscon. - M.: KHOPVYC, 2010. — 185 c.

2. MenemxmenT kadectBa. OT ocHOB k mpaktuke / A.JI. lampun. - M.: Tpek,
2006. - 359 c.

3. Hpeitzun, B. D. YnpaBnenue kauecTBOM dJIEKTPOHHBIX cpeacTB [Tekct] : yueo.
nocobue st cryaeHToB By30B / B. O. Jlpeiisun, A. B. Kouypa. - M. : U3n. uentp
"Axkagemus", 2010. — 284 c.

4. YnpasneHnue kauectBoM: yueb. nocodue / b. U. I'epacumos, H. B. 3no6una, C.
[1. CnupuaoHoB. - 2-¢ u3a., crep. - M. : Knopyc, 2007. - 269 c.

5. EpumoB B.B. Viyumienue xauectBa NpoAYKIMU, TPOILIECCOB, PECYPCOB: yueo.
nocooue - M.: KHOPVYC, 2007. - 239 c.

[Iporpamma  yTBepxkaeHa YUYeHbIM coBeTOM  (akyiabTeTa HaHO- u
OMOMEIMIMHCKMX TEXHOJIOTM W corjacoBaHa ¢ OTaenoM IO OpraHu3aluu
npreMa Ha OCHOBHBIE 0Opa3oBaTenbHble nporpaMmbl CIY
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http://library.sgu.ru/cgi-bin/irbis64r_91/cgiirbis_64.exe?Z21ID=&I21DBN=NIKA_PRINT&P21DBN=NIKA&S21STN=1&S21REF=&S21FMT=fullw_print&C21COM=S&S21CNR=&S21P01=0&S21P02=1&S21P03=A=&S21STR=%D0%95%D1%84%D0%B8%D0%BC%D0%BE%D0%B2,%20%D0%92.%20%D0%92.
http://library.sgu.ru/cgi-bin/irbis64r_91/cgiirbis_64.exe?Z21ID=&I21DBN=NIKA&P21DBN=NIKA&S21STN=1&S21REF=3&S21FMT=fullwebr&C21COM=S&S21CNR=20&S21P01=0&S21P02=1&S21P03=A=&S21STR=%D0%A5%D0%B0%D1%80%D1%80%D0%B8%D0%BD%D0%B3%D1%82%D0%BE%D0%BD,%20%D0%94%D0%B6%D0%B5%D0%B9%D0%BC%D1%81
http://library.sgu.ru/cgi-bin/irbis64r_91/cgiirbis_64.exe?Z21ID=&I21DBN=NIKA_PRINT&P21DBN=NIKA&S21STN=1&S21REF=&S21FMT=fullw_print&C21COM=S&S21CNR=&S21P01=0&S21P02=1&S21P03=A=&S21STR=%D0%94%D1%80%D0%B5%D0%B9%D0%B7%D0%B8%D0%BD,%20%D0%92%D0%B0%D0%BB%D0%B5%D1%80%D0%B8%D0%B9%20%D0%AD%D0%BB%D0%B5%D0%B7%D0%B0%D1%80%D0%BE%D0%B2%D0%B8%D1%87

HadvanbsHuk oTAena nmo opranuzanuu npruemMa
Ha OCHOBHBIE 00pa30BaTENbHBIE MPOrPAMMBI,
OTBETCTBECHHBIN ceKkpeTapb LleHTpanbHOM /
(9 ] 7 24 ,C(' 7
npueMHou komuccuu CI'Y ,Q g™ = (C.C. Xmenen
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