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1. Ilesu ocBOEHMSI AUCUUILIAHBI

Llenpro ocBoeHUs: AUCHUIUIMHBI «KOMMYHUKATUBHBIE TEXHOJOTUM» SIBIIS-
€TCsl TOBBIIIEHUE YPOBHS KOMMYHUKATUBHOM KOMIIETEHTHOCTH OOYYarolIuXcs
st 3(HEKTUBHOTO BKJIIOYEHHUS] CTYJEHTOB B HMHKIIIO3UBHOE 00pa3oBaTesIbHOE
npocTpaHcTBO. HeoOXoaumMocTh JOCTMXKEHHs pe3yJbTaToB oOOpa3oBaHMs Ha
YPOBHE MAarucTparypbl CBs3aHO (OPMUPOBAHMEM JUYHOCTHOM M mpodeccHo-
HQJIBHON 3pEJIOCTH, MOHMMAHUEM BO3MOYKHOCTEH NPAKTHUUECKOTO MPUIIOKEHUS
JIEJIOBOM KOMMYHHMKAIIMM B CO3JaHUM OJIarONpHUSATHOIO ICUXOJIOTMYECKOro KIIU-
MaTa y4eOHOT0 U IPOU3BOJCTBEHHOI'O KOJUIEKTHBA, B KYIHPOBAHUU KOH(IUKTOB,
B PaCKpBITHUH BHYTPEHHETO MOTEHIMAA KaX 101 JUYHOCTH.

2. Mecro pucuniiuHbl B cTpykrype OOII

Jucuuninuna «KommyHukatuBable TexHoJorum»( D@TJ[.03) oTHOCUTCS K
dakynpTaTuBHBIM auctumuinaaM biiok 2. ITpakTuka.

Jucnuminna « KoMMyHUKaTUBHBIE TEXHOJIOTUM SIBISIETCSA aIalTallMOHHOMN
JUCUUIUIMHOW, MpeIHa3HAYCHHOW MJisi TIOBBIIIEHUS YPOBHS KOMMYHUKATHUBHBIX
HAaBBIKOB KakK JIMI[ ¢ OTPAHUYEHHBIMU BO3MOXXHOCTSIMU 37I0POBbSI, TaK U B3aUMO-
JNEeUCTBYIOIUX C HUMU Jitoje. OCBOCHUE MUCHMIUIMHBI CIIOCOOCTBYET yCTpaHe-
HUIO HapYIICHUH KOMMYHUKATHBHBIX YMEHUU, (POPMUPOBAHUIO OJArONPUATHOTO
COIMATbHO-TICUXOJIOTMYECKOTO KJIMMaTa B aKaJeMUYECKOW TrpymIe, MOBBIIICHUIO
YPOBHS COIMATIBLHOM ajanTaiuy B yueOHOH U Oyayiiei npodecCHoHaIbHOM Jes-
TEJIbHOCTH.

3. Pe3yabTarbl 00yYeHUs MO TUCHUILINHE

Koa u HauMeHOBaHHE KOM-
NEeTCHIINHU

Kox m naumeHoBanue uH-
AUKATOpPa (MHIMKATOPOB)
JOCTH/KEHUS KOMIIETeHIIUH

Pe3yabTarnl 00y4yeHust

YK-3

CriocobeH opraHu30BaTh U PyKOBO-
JUTH PabOTOM KOMaHIbI, BhIpada-
ThIBasi KOMaHTHYIO CTPATETHIO JUIs
JIOCTUKEHUS ITOCTABJICHHOM €N

1.1 M.YK-3. BrIpabaTbIBaer crpa-
TETHI0 COTPYOHHYECTBA M Ha ee
OCHOBE OpraHu3yeT paboTy KOMaH-
JBl 111 JOCTVOKEHHS TTOCTaBICHHON
LEITH.

2.1 _M.VK-3. VuutsiBaer B cBOEH
COLMANBEHOW ¥ TpodeccCHoHaTFHON
JIeITEIbHOCTH HWHTEPECHl, O0COOEH-
HOCTH TIOBEACHUS M  MHEHHUS
(BKJTIOUAs KpUTHUYECKHE) JIOACH, ¢
KOTOpbIMH paboTaeT/ B3auMOJCH-
CTBYET, B TOM 4HCIIE€ ITOCPEACTBOM
KOPPEKTUPOBKU CBOMX JEHCTBUM.
2.2 _M.VK-3. Obnamaer HaBBEIKAMH
MIPEOJIOJICHNS] BO3HUKAIOIINX B KO-
MaHJIe pa3HOIJacuif, CIOpOB H
KOH()JIMKTOB Ha OCHOBE ydyeTa HH-
TEPEecoB BCEX CTOPOH.

3.1 M.YK-3. IlpeaBuautr pe3yib-
TaThl (MOCIEACTBHUS) KaK JTMIHBIX,
TaK M KOJUICKTHBHBIX JICHCTBUIA.

3HaTh:

- MICUXOJIOTHYECKYIO
CYIIHOCTh OOIICHUS:  CTPYKTYpY,
Cpe/ICTBa, YPOBHH;

- comep)kaHue u ocobOeH-
HOCTH  OpraHHM3alii  OCHOBHBIX
(hopM I1eI0BOTO OOIICHMUS;

- 0COOCHHOCTH  OpraHu-
33l KOMMYHUKAIIUU C JIMIAMH C
OIrpaHNYCHHBIMU BO3MOXHOCTIMHAU
3JI0POBbS;

- TpHEMbl IICUXOJOIUYECKON
3alIUTHl JINYHOCTH OT HEraTHBHBIX,
TPABMHUPYIOIIUX EPSIKUBAHHIA;

- crmoco0bl TPeIympexICHUS
KOH(DJIMKTOB, HX  ONTUMAJIBHOTO
paspeLieHus;

- IpaBWiIa aKTHBHOTO 001Ie-
HUS U YCIEUIHOM CaMOIIPE3EHTaLUU.




YK-6

CriocobeH oIpenenuTh U peann3o-
BaTh NPHOPUTETHI COOCTBEHHOM
JeATEIBHOCTH U CIOCOOBI ee co-
BEPILECHCTBOBAHUS HA OCHOBE CaMo-
OLICHKH

3.2 M.VK-3. [InanupyeTr KOMaHA-
HyI0 paboTy, pacipenesnsier nopy-

YeHHUA W JIeNIETHPYeT IMOJHOMOYHS
YICHaM KOMaHpBI, OPTaHU3yeT 00-

Cy>XJICHHE pa3HbIX Ui U MHEHUH.

1.1_M.YK-6.1. Haxoaur, 0o6o6mia-
eT ¥ TBOPYECKH HCIOJB3yeT HMe-
IOI_HI/If/'ICfI OIIBIT B COOTBETCTBHH C
3a7a4aMK CaMOPa3BHUTHSI.

1.2 M.YK-6.1. CamocTosATensHO
BBISBIISICT MOTHBBI U CTUMYJIBI IS
CaMOpa3BUTHs, ONpPEACNsAs peav-
CTMYECKHE LU MNpohecCHOHATb-

HOT'O pocTa.
2.1 M.YK-6.1. Ilmanupyer mpo-
(ecCHOHANBHYIO  TPAaeKTOPHIO €

y4eToM TpO(ECCHOHATBHBIX OCO-
OCHHOCTEH, a TaKke APYTuX BUIOB
JIEATETLHOCTH U TPEOOBAHHN PHIHKA
TpyZaa.

3.1 _M.VK-6.1. [lelicTByeT B ycio-
BUSX HEOIPEICIICHHOCTH, KOpPPCK-
TUPYS TUJIaHBI U IIard 10 UX peasu-
3alMd C YYETOM HMEIOIINXCS pe-
CypcoB

Ymers:

- OpPTaHH30BaTh B3aUMO-

JEUCTBHE C YYETOM COIMAIBHBIX,
THUYECKHX, KOH(ECCHOHANBHBIX H
YIBTYPHBIX U JPYTHX Pa3JIduHii;

- OpraHM30BBIBaTH B3au-
MOJICHCTBHE Ha OCHOBE CPE/CTB,
JOCTYIHBIX JJIA JIUI C OTPAHNYCHHBI-
MU BO3MOKHOCTAMHU 310POBbBA;

- Mpe3eHTOBaTh cedI B
IyOJIMYHOM BBICTYIUICHHH;

- WCIIONIB30BaTh  pa3iivd-
HBIE CIIOCOOBI MOTHBAIIMM IPU B3aH-
MOJICUCTBUM C OXHOTPYIHHUKAMH |
OJUIeraMH;

- UCIIONIb30BaTh  Pa3iiny-

HBIE€ CIIOCOOBI  pa3pemieHust KOH-
(IIMKTHBIX CUTYAITHH;
- pacro3HaBaTh  THIIAY-

HbIC MaHUITYJIAIUU B 06IIIGHI/II/I u
IOCOOBI HpOTHBO,I[CﬁCTBPIﬂ HUM.

Baanerts:

- METOZaMH M MPHEMaMH
MICUXOJIOTHYECKOTO  BJIMSHUSL  TPH
B3aWMOJICHCTBHH C YYCTOM COIIHUANIb-
HBIX, JTHUYECKHUX, KOH(ECCHOHAJb-
HBIX, KyJIbTYPHBIX U JPYTUX Pa3iu-
1707

- pUeMaM#  YIPaBJICHUS

NOBEJICHUEM, KaK CBOMM, TaK W
OKpYIKaloIIHX;

- Ppa3IMYHBIMU
TEXHOJIOTUSIMUA KOMaHTHOM paboThI;

- npueMamu
KOHCTPYKTUBHOM KPHUTHKA u
CaMOKPHTHKH;

- METOJIaMH YIPABJICHHS
KOH(IIUKTaAMH.
3HaTh:

- CII0COOBI YIpaBICHUS
HMEIOIIMMICS YeTIOBEYEeCKIMH
pecypcaMu, B TOM YHCIIE
OrpaHNYCHHBIMH;

-TIPUEMBI YIIPaBICHUSI CBOUM
BpEMEHEM

- IpaBWiia aKTUBHOTO CTWJIS OOIile-
HUSI M YCHEUIHOH CaMOIpe3eHTalUH
B JISJIOBOM KOMMYHHKAILIUH.

YmMmern:

- TOJIEPAHTHO BOCIIPHHUMATH U TIpa-
BWJIBHO OLICHUBATB JIFOJICH, BKITFOYAst
WX WHIMBUIYAIIbHBIE XapaKTepoJo-
TMYECKHEe OCOOEHHOCTH, IENH, MO-
TUBBI, HAMEPEHHUsI, COCTOSIHUS;

- YUYHUTBHIBaTh OCOOEHHOCTH
OOIEHNsT W B3aMMOJICHCTBHS B
yCcIoBHAX AeduIuTa 0OpaTHON CBA-
31 M CEHCOpHON uHpopManuu
MapTHEPOB IO OOLICHHUIO;

- BBICTpPauBaTh M pean30-



4. CTpyKTypa n

coaepKkaHue
JTUCIHUIJINHBI
Oo6mas
TPYHAOEMKOCTh
JACIUTITHEI
COCTaBJISIET 2
3a4YETHBIX
SIMHUILIBI, 72
qaca.
Ne Pa3znen aucuMninHbl Cemectp | Heneass | Buabl yueOHoli padoThl, BKJIIO- ®DopmMbl Ipo-
n/n ceMecT- | 4asi CaMOCTOSITeIbHYIO padoTy MEKYTOYHOI
pa CTY/ICHTOB U TPYAOEMKOCTh (B aTTecTAlUM
yacax) (no cemecm-
pam)
Jlex- | IlpakTuueckue KCP
oUun 3aHATUA
006- N3 HUX
mast -
py- ITPaK-
zo- THYE-
CM- CKas
KOCTh | IOAro-
TOBKa
[Tcuxonoruueckue ocodennoctn | 1 - 2 0 10 Pedepar
KOMMYHUKAIUU: CTPYKTYpa,
CpeICTBa, BUJIbI, (POPMBI
JlenoBas Gecena, Kak Beymias 1 - 2 0 8 Pegepar
dhopmMa KOMMYHHUKAITUH
MeTtonas! yoexaaromiero Bo3uei- | 1 - 2 0 12 [Tcuxonoru-
CTBUS B YCJIOBUSIX MHKIFO3UBHOTO YECKHUU Tpe-
o0pa3zoBaHHs HaXXep
Crpareruu u 1 - 2 0 8 Camotectu-
TaKTHKH JICTOBBIX TIEPETOBOPOB. poBaHue




JlenoBble npe3eHTaum, myoamuy-
HBIE BBICTYIUICHHSI, pE3IOMeE

10

Occe

VYnpasienue KOH(IUKTaMU B
KoMMyHHKaiusx aun ¢ OB3

12

CamorecTu-
poBaHHE




IIpoekt
IIpome:xxyTouHasi arTecTanus 1 3aueT
Bcero, 1 cemecTp 0 12 60
O0mast Tpy10eMKOCTDH IUCIH- 72
ILJIMHBI

Conep:xanue QM CIUTNIIHHBI

Paznen 1. Ilcuxosiornyeckue 0COOEHHOCTH KOMMYHUKAIIUU: CTPYKTY-
pa, cpeacTBa, BUAbI, (pOPMbI

[Tonsitue 06 OOIMIEHNH U KOMMYHHUKAUU. T€Opuru KOMMYHUKATUBHOM Jiesi-
TeabHOCTH. Bkilam B (opMHpOBaHNE COBPEMEHHOW KOMMYHHKATHBHOW TEOPUHU
¢unocopckux, COLMOIOTHUECKUX, TMCUXOJOTUYECKUX, JTHMHTBUCTHYECKUX Hayy-
HBIX KoJI. KoMMyHUKaluy B )KUBOM M HEXUBOH mpupone. Buabl, hopmsr nemno-
BOM KOMMYHHMKALUU, UX COJEpPKAHUE U CTPYKTypa. BepOasibHbIE, SKCTPATUHIBU-
CTHUYECKHUE, HEBEPOAJIbHBIE CPEICTBA, UX 3HAUEHUE U MECTO IIPU BEACHUU KOHTAK-
TOB. Busibl HeBepOaIMKu, UCHIONIb3yeMble B 1e710BOM cdepe. JKecThl, UX BUIBI U
kjaccudukanuu. BepOanbHble U SKCTPATUHIBUCTUUYECKUE CPEICTBA KOMMYHHKA-
uuu. [lonarue o KOMMyHUKaTUBHOM Tporecce. OCOOEHHOCTH KOMMYHUKATUBHO-
ro nporecca y yui ¢ OB3. ba3zoBbie cocTaBisiolue MCUXOJIOrMH OOLIECHUS B
YCJIOBUSIX MHKIIFO3UBHOT'O 00pa30BaHUsI.

Pa3znea 2. /lesioBasi 6ecena, kak Beayumas ¢popmMa KOMMYHUKALUU

[Tonsitue o gemoBoit Geceme. CTpykTypa AenoBOi Oecenbl: MOATOTOBKA,
Hayajo, MOCTaHOBKAa MpoOJieMbl U Tepenaya uHpOpMalnu, apryMEeHTUPOBAHUE,
OMPOBEPKEHUE JOBOJIOB COOECEIHUKA, aHAJIU3 aJIbTEPHATUB, TOUCK ONTUMAJIbHO-
ro Wi KOMIIPOMUCCHOTO BapuUaHTa, MIPUHATUE pelieHus], (UKcaus J0roBOpEH-
HOCTH, BBIXOJ] U3 KOHTaKTa, aHAJIN3 pe3yabTaToB. OCOOCHHOCTH Ka)J0W CTaIUM.
CocrapiieHue 1miaHa Oecenpl. AHaIu3 BHYTPEHHUX M BHEIIHMX BO3MOXKHOCTEH
ocyuiecTBieHus 1iaHa. [IporHo3 Bo3moxkHoro ucxona. Coop HE0OXO0AUMON HH-
dbopmanuu o Oyaymiem cobecennuke. OT60p Hamboee BECKUX apryMEHTOB JJis
3aIUThl CBoeW mo3unuu. Beibop Hambosiee moaxonsield CTpaTerud U TaKTHUKH
obmenusi. Beroop MecTta u BpeMeHH MPOBEICHUS JEI0BOM Oecebl B 3aBUCUMOCTH
OT TIO3UIUH YYACTHUKOB. Y CTAHOBJICHUE KOHTAKTAa C COOECETHUKOM B 3aBUCUMO-
CTU OT MO3bl, B3MJIsiAa, MHTOHAIMU, PACIIOJIOKEHUS B IMPOCTPAHCTBE, IEPBBIX
¢bpa3. [Ipucoenunenre u BeIeHNEe COOECETHNKA B JIETIOBOM KOHTakTe. Pempesen-
TaTUBHAs CHUCTEMA MPUHSTUS U NepepadoTKku HHGOpMALIUK B KOMMYHUKAIIUSX, €€
JIMarHOCTUKA U METOJIbl Bo3aeicTBus. Llenu B nenoBoit 6ecene. Llenb-npodiema,
1eb-3a/IaHNe, MAHUIYJISITUBHAS 11€J1b, «UCTEPUUYECKAsT JIEMOHCTpalus MpooIie-
MbI». «BbI- TOAX0M» U €ro 0OCOOCHHOCTH B JIEJOBBIX KOMMYHHUKAIIUAX. 3HAYEHUE
MOTHUBAIMU U HTHGOPMUPOBAHHOCTHU MPH JIeJIOBOM Oecene. HarmsinHOCTh, SICHOCTD
1 00beM UHPOPMALIMK, PUTM B KOMMYHHUKAIUsAX. OCOOEHHOCTH U TIPUEMBI apry-
MeHTUpoBaHus. HeiTpanuzanus Bo3pakeHuit cobecemnuka. OCOOEGHHOCTH W
PUEMBbI B TIOMCKE MPUEMIIEMOTO WJIM ONTUMAJILHOTO PEIICHHsS MPOOIeMbl B Je-
JIOBBIX B3aMMOJEUCTBUAX. Bbixon u3 koHTakra. [loaBeneHne uToroB, 0CO3HaHUE




IIPOCYETOB, HAKOIUICHUE OIBITA IOCIEe JEIOBOM Oecenbl. bapbepbl B JCIOBBIX
KoMMyHUKausx. OcoOeHHOCTH BeaeHus AenoBoil oecensl aunamu ¢ OB3. Oco-
OCHHOCTHU BEJICHUS JICTIOBOU Oecelbl Ha OCHOBE alIbTEPHATUBHON KOMMYHUKAIIHH.
OcoOeHHOCTH B3aMMOJIEHCTBHSA B JIe0BOH Oecene ¢ muiamu ¢ OB3.

Pasznes 3. Meroabl yoexaaoumero Bo3AecTBUs NPU KOMMYHMKATUB-
HOM B3aUMO/Ie/iCTBMH B YCJIOBUAAX HHKJIIO3UBHOI0 00pa30BaHUA

Teopernyeckas cxema yOexaaroniero Bosnencraus. [Ilpuemsl yoexarone-
ro BozzaeiicTBusi. [lonsiTue 06 aTTpakiuu U cpeAcTBax e€ akTuBuzanuu. [Icuxo-
JIOTUYECKUE CPEICTBA BIMSHUA B KOMMYyHUKauusx. Hemcuxomnorumueckue cpen-
ctBa BiausiHuA. Llenn BausHus. Knaccudukanus BumoB BausiHus. «BapBapckoey,
[MUBUJIN30BAHHOE W MaHUNYJATUBHOE BiusHUe. Hanmagenue: ¢GopMbl U onepamuu
HaraJieHusl B JIENOBbIX KoMMyHuKaiusx. [Ipunyxaenue: GopMbl U oOmepaiuu.
MaHunysisums Kak BbI30B K CKPBITOW CHIIOBOM OopnOe. MeTtadopuueckre BUIbI
MaHUIYJIATOPOB. CTPyHBI, HA KOTOPBIX MAHHUMYJISTOPBI UTPAIOT. DTUYECKUE BO-
MPOCHI TIpY MaHunyAnusax. Kpurepun manunyssiiui. PacipocTpaHeHHOCTh Ma-
Hunyassuuid. KopHu wmanumyssiumid: cimabocTh, Mapagokc HETPAH3UTUBHOCTH,
HEBepHE B JIEHCTBEHHOCTh MPOCHOBI, B ICMCTBEHHOCTh YOCKICHMSI, CTPEMIICHUE K
OJTHOCTOPOHHEMY BBIMTPBINTY, MPUBBIUKA. ['€IOHHCTHYECKAs U MparMaThuyecKas
MaHUIyJSIuU. Berpeunas manunyssnus. OcOOEHHOCTH IIMBUIIM30BAHHOTO BIIU-
SAHUSI B KOMMYHHKaIUSIX. BO3MOKHOCTH MCIOJIb30BAHUSI TEXHUK BIUSHUS JIUIA-
Mu ¢ OB3. YcnoBusi, npaBuia, TEXHUKH apryMEHTAIlUU. TE€XHUKU KOHTpPApry-
MeHTauu. [IpaBuiia u TexHuku camorpoaBuxkeHus. CropHbIe BUIbI BIUSIHUS U
MIPOTUBOCTOSTHUS BIUSHUIO: BHYIICHUE, 3apakKeHUE, Xapu3Ma, IPOoOyKIeHNE UM-
NyJibca K MOJAPAKaHHUIO, (POPMUPOBAHUE OJIATOCKIOHHOCTH IIEJIEBOW IEPCOHBI,
npock0a, urHopupoBanue. [{UBUIM30BaHHOE MPOTUBOCTOSIHUE HAMAJEHUIO U Ma-
HUIYJISIIUASIM, OCOOCHHOCTH MPU HMHKJIIO3UBHOM 00pa3oBaHUU. AJTOPUTM IMBH-
JIM30BAHHOTO TMPOTUBOCTOSIHUS BIUSHUIO JIUI ¢ OB3. MOHUTOpPUHT >MOLMIA.
[lcuxonmoruyeckas camooOopoHa. TEeXHUKH TCHUXOJIOTMYECKOW CaMOOOOPOHBI.
TexHukn uHPOpMaMOHHOTO nuanora. KoHCTpyKTHBHAs KpUTHKA: O0IIast Xapak-
TEpUCTHKA U TeXHUKH. [[uBunn3oBaHHas KoHPpoHTalus. J{OMOIHUTENbHBIE CIIO-
cOOBI TPOTUBOCTOSHUS BIHMSHUIO. CIIOCOOBI SHEpPreTHYECKOW MoOuau3anuu. Bu-
JIbI BO3MOXKHOTO TBOpYecTBa. CriocoObl YKIOHEHHS] B KOMMYHUKAIIMSIX MPU CEH-
COPHOU JICTTPUBALIUH.

Pasznen 4. CTpaTrerum ¥ TAKTHKH [1€JIOBBIX IIEPEroBOPOB

[Tonsitue o neperoBopHoM npouecce. OCOOEHHOCTH OpraHU3aldy MEePero-
BOpoB ¢ yudactueM Jinn ¢ OB3. Dtanbel neperoBopHoro mnpouecca. [loaroroska
pasroBopa: 0 4eM pas3roBapuBaTh, C KEM Pa3roBapMBaTh, KOT/a Pa3rOBapyBAaTh.
ITeperoBopsl ¢ no3uuuu cuiisl. [leperosopel corpyanuuectsa. TexHonoruu crpa-
TEril U TAKTUK MEPErOBOPHOIO IMPOIIEcca B YCIOBUSAX MHKIIO3UBHOTO 00pa3oBa-
HUA. OZHOCTOPOHHUI BBIMTPHIII, OTHOCTOPOHHUM MPOUTPHIII, B3aUMHBIN BBIUT-
PBIII, B3aMMHBIN MPOUTPHII B TieperoBopax. BiusHue Ha BHIOOP cTpaTeruii Jmy-
HOCTHBIX Ka4eCTB YYaCTHUKOB IIEPErOBOPOB U CEHCOPHOM JAENpUBAIMMU. 3Hade-
Hue MHGOPMAINK U MpeaMeTa KOH(INKTa Ha BBIOOp CTpaTETHil B MEPEroBopax.



TakTUKU NOBENEHHS B IEPETOBOPHOM ITPOLIECCE M X XAPAKTEPUCTUKA: «BUAMMOE
COTPYJHUYECTBOY», «IE30PUEHTALIMS MTapTHEPaA», «IIPOBOKALIUS YYBCTB KAJIOCTH Y
napTHEPa», «yJIbTUMATUBHAS TAKTUKA», «TAKTUKA BDKUMAHUS YCTYIIOK), «JIABH-
poBaHUE» U T.N. JTan npeabsBieHus nozuuuid. O0cyxnenue nosunuii. Cornaco-
BaHHE MO3UIMI U 3aKIOYEHUE JOTrOBOPEeHHOCTH. [lOHSATHOE W3NI0KEHHE CBOEH
NO3ULKU. BhICAylIMBaHWE MO3UIMHU OMIOHEHTA. ACCEPTUBHAS HAaCTOMYMBOCTh U
OTCTaMBaHME CBOUX MHTEPECOB. AccepThBHas IMpockOa 00 ojo0/KeHHH. Accep-
TUBHOE NPOTUBOCTOSTHUE MAHUNYJALMSIM. ACCEpTUBHOE BBIPAKEHHE IPEMU-
psArommux kecToB. KOMMYHMKAaTHBHAss KOMIIETEHTHOCTh B YCJIOBHUSX WHKIIO3UB-
HOro oOpaszoBanus. KoMMyHUKaTuBHBIE JIpaMbl. TE€XHOJIOTHMH «aKTUBHOTO CITy-
IaTEIBCKOTO MOBENICHUs». POPMYIMPOBAHUE OTKPBITHIX BOIIPOCOB B IEPETOBO-
pax. TexHuKu «Manoro pasroBopa». TexHuka noBTopeHus. TexHuka nepedpasu-
poBanus. Texnuka uHTepnperauuu. OCOOEHHOCTH HCIMOIB30BaHUS KOMMYHHUKA-
THUBHBIX MIPUEMOB U TeXHHK Junamu ¢ OB3.

Paspnea S. Jle1oBble npe3eHTanMu, NyO0JAUYHBbIC BHICTYIUICHUS, Pe3lOMe

[Tonarue o nenmoBoit mpe3eHTanuu. OCOOEHHOCTH OpraHu3aIuu MmyOoany-
HbIX BbIcTymuieHu# y aun ¢ OB3. Ctpax nmy6muuHoro BeicTymieHus. TpaHcdop-
Malusi COCTOSIHUS: OT CTpaxa K MpeAuyBCTBUIO Xopolel padoTel. HaBblk neMoH-
CTpalluy yBepeHHOCTH. Bbixos Ha myOnuky. OTHomeHue k cutyanuu. Hactpoiika
SMOLMOHaNbHOrO cocrosgHus. [lo3a m xectukymnsauusa oparopa. IlocraHoBka Ha
nyOnuke. Bripa3uTenbHOCTH KECTOB.

DHepreTnka BBICTyIUIeHHs. Pabota ¢ romocoM, XapaKTepUCTUKH PEUYu
(TPOMKOCTB, TEMII, AMaNa3oH). YTo BIMIET Ha SHEPreTUKy BbICTyIUIeHus. [Tonck
CWJIbHBIX CTOPOH. CiioBecHbI MOTOK. OTpabOTKa HaBbIKA TOBOPUTH 0€3 OCTAHOB-
k. MeTtonsl pa3Butusa Tembl. KoHTakT ¢ ayautopueil. Hactpoiika Ha ay iutoputo,
Konrakt rnazamu. MHTepaktuBHOE oOmieHue ¢ ayautopuei. [Ipuemsl mist npu-
BJIcueHNs BHUMaHUA. OTBETHI Ha BONPOCHL. AKTepckoe MactepcTBo. [lay3bl, uH-
TOHAlUH, cMeHa amIurya. CekpeTbl MOArOTOBKM BbICTyILIEHUs. CTpyKTypa BbI-
CTYIUICHUS, TUIIbI BBICTYIUICHUM. IHIMBUAYaIbHBIM pUTYyall NIEpE] BBICTYIUICHU-
em. [lonsarue «pestomer. [IpaBuiia Hanucanus pestoMe. Ilcuxonornueckue mpue-
MBI YCHEIIHOW camonpe3eHTanuu y i ¢ OB3.

Paznen 6. YnpaBieHue KOHQJIUKTAMU B KOMMYHUKanuax jun ¢ OB3

XapakTepucTuka KOH(UIMKTa Kak couuaibHOro ¢eHomeHa. CylIHOCTb
KOHQIIMKTa U €r0 CTpyKTypa. OmnpeneieHne OCHOBHBIX CTPYKTYPHBIX 2JIEMEHTOB
koH(pnukTa. Knaccupukanuss koHGIUKTOB. [Ipuunubl KoH(IUKTOB. JMHaMuKa
koHHKTa. Teopun MexaHN3MOB BOSHUKHOBEHHs KOH(MIMKTOB. Teopun moBee-
HUS JIMYHOCTH B KOH(pmukTe. CTpaTeruu moBeAeHUsI B KOHPIUKTE U UX XapaKTe-
puctuka. Turbl KOHQIUKTHBIX TUYHOCTEH. TexHomoruu 3pPeKTUBHOTO OOIIEHHUS
U palMOHAJIbHOIO TOBEJIEHUS JIMYHOCTH B KOHQIUKTE. BHYTpHM JTUYHOCTHBIE
KOHGIUKTBL. DPOPMBI MPOSIBIIEHUS. U CIIOCOOBI pa3pelieHusl BHYTPU JTUYHOCTHBIX
KOH(MIUKTOB. MexnmnuHoCTHBIe KOHGIUKTHL. Cdepbl TPOSBICHUS MEXIUIHOCT-
HBIX KOH(QIHMKTOB. ['pynmoBbie KOHPIHUKTHL. KOHGIMKT «IMYHOCTH — TpymHmay,
MEXKTPYIIOBbIE KOHPIUKTHI B Je0BOM chepe. OcoOeHHOCTH KOH(PIUKTOB B UH-



KIto3uBHOM Tpynme. [lonstue u conepxanue ynpasienus KoHbaukToM. [Iporuo-
3UpOBaHNE KOH(JIMKTOB W OIeHKAa MX (yHKIIMOHAIBHOW HampaBiieHHOCTH. [Ipe-
OYTPEXJEHUE WIA CTUMYIUpOBaHHWE KOH(IMKTa. PerymupoBaHue KOH(IUKTA.
Pazpemienue koHdunkTa. YHpaBieHHE SMOLMSIMU MPU KOHPIUKTHOM B3aWMO-
neictBun. M3ydenue paspyliamommx nepexuBaHuil. ['yOuTenbHOE MbIIIJIEHUE.
N3yuenne uppanroHalbHbIX yoexaenuil. Mcnonb3zoBanue mertoga POT tepanuu
JUIA U3MEHEHUS DMOLMOHAIBHBIX COCTOSHUK. YTPABICHUE COCTOSIHUEM 4Yepe3
W3MEHEHHUE TOBEJCHUs. V3MEHEHHE AMOLMOHAIBHBIX IOCJIEACTBUNA CUTYAaIU.
['oTOBHOCTH pa3zpemuTh KOHGIUKT. AHaIU3 KOHQIHMKTA. BhisiBIeHME MOTHBALIMH
onmoHeHToB. OueHka nmpuopuTeToB. OlleHKa COOTHOIICHUS] PECYPCOB KOH(IIMK-
Tytonmx cTopoH. OCOOEHHOCTH BBIOOpA CTpaTeruu B3auMoeicTBus. BripaboTka
B3aMMOBBITO/IHBIX MpeuiokeHuid. Pa3paboTka 3amacHeix BapuaHTOB. OcOOEHHO-
CTH NEPErOBOPHOIO Mpoliecca NpU KOHPIUKTHOM B3aUMOJEHUCTBUHU B YCIIOBHUSX
WHKIIIO3UBHOTO 00pa30BaHus. AJITOPUTM yrpaBiieHus KOHGIUKTOM. TexHomornu
ynpasieHus kouduukrom y aui ¢ OB3.

5.00pa3oBare/ibHbIC TEXHOJIOTHH, IPUMEHsieMble IIPH OCBOCHHMHU JUC-
HUIIJIHHBI

Peanuzanmsi KOMIETEHTHOCTHOTO TMOAXOAAa MPEIycMaTPpUBACT IHPOKOE
WCIIOJIb30BAaHUE B YUYCOHOM TIPOIECCE aKTUBHBIX U MHTEPAKTUBHBIX ()OPM IPOBE-
JICHUS 3aHATUN (CEMHUHAPOB B JIMAJIOTOBOM PEKHUME, TUCKYCCHIA, KOMITBIOTCPHBIX
CUMYJIALIMM, JEIOBBIX U POJEBBIX UTP, Pa300p KOHKPETHBIX CUTYAIMM, MCUXOJIO0-
TMYECKUX M MHBIX TPEHUHTOB, IPYIIIOBBIX JMCKYCCHI) B COYETAaHUU C BHEAYIu-
TOpPHOM paboTol C 1eabl0 (GOPMHUPOBAHUS U Pa3BUTHS MPOGECcCHOHATBHBIX
HABBIKOB 00YYaIOIUXCSl.

OnHoOl U3 OCHOBHBIX aKTUBHBIX ()OpM OOyuYEHHUS MO aJanTallMOHHOW JUC-
[UTUTMHE MarucTparypbl «KOMMYyHUKAaTHBHBIC TEXHOJIOTHNY SIBIIACTCS MpaKTUYe-
CKOE 3aHATHE. YCIbHBIA BEC 3aHSITHI, MPOBOJAUMBIX B HHTEPAKTHUBHBIX (hopmax
no aucuuiuinie «KoMMyHHUKaTUBHBIE TexHOJOrUM» coctanisier 100% ayaurop-
HBIX 3aHATUH. Ha 3aHATHSX UCTIONB3YIOTCS CIEAYIONNE HHTEPAKTUBHBIC METO/IbI:
COIMAITEHO-TICUXOJIOTHICCKUN TPEHUHT, TUCKYCCHS, MO3TOBOM IITYypM, POJIeBas
urpa. B mporecce u3ydenuss aucumiuiiHbl «KOMMYHHKATUBHBIE TEXHOJIOTHI
BO3MOYKHA MHIWBHAyaldbHas paboTa MpernojaBareis ¢ 00yJaroIUMUCs, MPEKIC
BCETr0, C OTPAaHMYCHHBIMH BO3MOKHOCTSIMHU 37I0POBBSI U MHBAIMIaMH. B miporiecce
WHIUBUYaIbHOH pabOTBhI C TPENojaBaTeiieM HCIOJB3YITCS WHIANBUAYATHLHOC
KOHCYJIbBTUPOBAHHUE C LEIbI0 MOPATbHO-3MOIIMOHAILHON MOICPKKHU U CTUMYIIH-
poBaHusl 00yYarOUIMXCsI C OrPAaHUYEHHBIMH BO3MOXXHOCTSMH 3/7I0POBBSI U MHBA-
JUIOB.

AJJanTHBHBbIE TEXHOJIOTUH, IPUMeHsieMble TPU U3yYeHUU JUCIUTIMHBI
HHBAJIUIAMM U JIMLIAMU ¢ OTPAHUYEHHBIMHM BO3MOKHOCTSIMH 3/I0POBbBSI .



HpI/I HN3YyUYCHHUHN NUCHHUILNIMHBI CTYACHTAMHU C HHBAJIMAHOCTBIO U CTYACHTAMHU
C OIrpaHUYCHHBIMU BO3MOKHOCTSAMHU 30POBbA MOI'YT HMCIIOJB30BATLCA CICAYIO-
muec agaliTUBHBIC TCXHOJIOTHUH.

VYuer Beayuiero crnocoda BocnpuaTus yuyeOHoro marepuana. [lpu Hapyuie-
HUSIX 3PEHUS CTYACHTY IPEIOCTABISAETCS BOZMOKHOCTh UCIIOJIb30BAaHUS YUEOHBIX
U pa3faTOYHbIX MaTepuasoB, HAlEYaTaHHBIX YKPYHMHEHHBIM LIPU(PTOM, UCHOIb-
30BaHUE OIMOPHBIX KOHCHEKTOB JUIsl 3alMCH JICKIUH, NMPEIOCTaBICHUS y4€OHBIX
MaTepHaJIOB B AJIEKTPOHHOM BHJIE JUISl NOCIEAYIOUIErO MPOCIYIINBaHUS, ayaHO-
3anuch. [Ipn HapymeHusix cilyXxa CTyAEHTY IpPEIOCTaBISETCS BO3MOYKHOCTH 3a-
HATh y100HOE MECTO B ayJAMTOPHH, C KOTOPOrO B MaKCUMaJIbHOM CTENEeHH oOec-
NEYMBAETCS 3PUTENbHBIN KOHTAKT C MPENoJaBaTeIeM BO BpeMs 3aHATUM, UCIIONb-
30BaHUSI HATJISHBIX OMOPHBIX CXEM Ha JIEKLIHMSX JUIsl O0JerdyeHus: MOHMMaHUs Ma-
TepUayia, MPEUMYLIECTBEHHOE BBINIOJIHEHHE Y4YEOHBIX 3aJaHUil B MUCHMEHHOMN
dbopme (MUCbMEHHBIA OMPOC, TECTUPOBAHME, KOHTPOJIbHASI paboTa, MOJArOTOBKA
pedepartos u ap.).
VYBenuueHue BpeMeHH Ha aHanu3 yuyeOHoro matepuania. [Ipu Heo6xoauMocTH imst
[OJITOTOBKM K OTBETY Ha MPAKTHMYECKOM (CEMHUHApCKOM) 3aHSATHH, K OTBETY Ha
3ayeTe, 3K3aMEHE, BBIIOJHEHUIO TECTOBBIX 3aJ@HUN CTYJEHTaM C HHBAJIHJIHO-
CTBIO M CTYJIEHTaM C OTPAaHUYEHHBIMH BO3MOXHOCTSIMH 3/10POBbSI CPEAHEE BpEMS
yBeIU4MBaeTcs B 1,5 — 2 pa3a 1o CpaBHEHHUIO CO CPEJHUM BPEMEHEM MOJArOTOBKH
OOBIYHOI'O CTYZACHTA.

Co3nanue 0narompusATHON, dMOLMOHAIBHO-KOM(POPTHON aTMochepsl MmpH
IIPOBEJEHNN 3aHATHUN, KOHCYJIbTAMM, MPOMEKYTOUHOU arrectauuu. [Ipm B3au-
MOJICCTBUM CO CTYJIEHTOM C HMHBAJIHMJIHOCTBIO, CTYJIEHTOM C OIpPaHUYEHHBIMHU
BO3MOXHOCTSIMU 3[I0POBbSI YUUTBIBAIOTCS OCOOEHHOCTH €ro MCUX0(U3N4eCKOro
COCTOSIHUSA, CAMOYYBCTBHS, CO3JAI0TCS YCIOBHSI, CIIOCOOCTBYIOIINE MOBBILIEHUIO
YBEPEHHOCTH B COOCTBEHHBIX cuiax. [Ipu Heyjayax B OCBOEHUHU y4eOHOro Mare-
puana, CTyIeHTy C HHBAJIMJHOCTBIO, CTYACHTY C OIPAaHMYEHHBIMU BO3MOXKHOCTSI-
MU 3/10pOBbsl JAIOTCSI YETKHE PEKOMEHIAIUH 0 JajibHelIIe paboTe Haa U3yya-
€MOU AUCUUILIMHON (pa3aeiaoM AUCUUILIMHBI, TEMOK).

Crynentel-unBayiabl ¥ ymna ¢ OB3 MMeT BO3MOXKHOCTh B CBOOOJHOM
JOCTYTIE U B YJI00HOE BpeMsi paboTaTh C DJICKTPOHHBIMUA YIEOHBIMHU TOCOOMSIMU,
pa3MelIeHHbBIMU Ha oduIMaabHOM caite http:/library.sgu.ru/ 3oHaibHON Hayd-
Hoil OmOmmotrexku CI'Y um. H.I'. YepHsbleBckoro, kotopasi oObeAUHIET B 0aze
JAHHBIX y4eOHO-METOINYCCKAE MaTepuaibl — IMOJTHOTEKCTOBBIC y4eOHBIE TOCO-
OWsl 1 XpeCTOMAaTUHHBIE, TECTOBBIC M Pa3BHBAIOIIUE MPOTPaMMBI TIO 00IIeryma-
HUTAPHBIM, €CTECTBEHHOHAYYHBIM U CIEIIUATbHBIM TUCIIATLTAHAM.

6. YdeOHO-MeTOAMUYECKOE oO0OecreyeHre CaAMOCTOSTEJNbHONH PadoThI
cTyaeHTOB. OUeHOUYHbIe CPeACTBA JI TEKYIEero KOHTPOJsI yCIeBaeMOCTH,
NMPOMEKYTOYHOM aTTECTALMH 10 UTOTaM OCBOEHHS TN CIUIIMHBI



CaMmocTtosiTenbHass padoTa TO JOUCHUIUIMHE BKJIIOYAaeT pedIeKCHBHO-
AHATMTHYECKYIO MPOPadOTKy M3YYEHHOTO MaTepuaia, paboTy ¢ yueOHOil uTepa-
TYypO# ¥ APYTUMHU UCTOYHUKAMU WH(OPMAINH, TOATOTOBKY pedepaToB, padoTy ¢
TICUXOJIOTHYECKAMHU TPEHAKEPaMH U PEIICHUE MPAKTHUYECKUX MCUXOJIOTHUSCKUX
3a/1a4, IBPUCTUYECKYIO0 CAMOCTOSITEIIbHYIO pabOTy MO0 CaMOTIO3HAHUIO M caMOopa3-
BuTHI0. KOoHKpeTHBIE (DOPMBI BBITIOJIHEHHSI CAMOCTOSITEIHLHOM paboThI aJisi 00y-
YaIONUXCS C OTPAaHUYCHHBIMH BO3MOXKHOCTSIMU 3JI0POBbSI YCTAHABIIMBAIOTCS C
Y4E€TOM WHIUBUYATbHBIX MICHXO0(U3UIECKUX BO3MOKHOCTEH.

Cucrema mMpoBEpKU 3HAHWM MO JUCIUTUIMHE BKIIOUYAET OMPOC, TECTHPOBA-
HUE, PEIICHUEe MPaKTHIeCKuX 3aaad. @opma mpecTaBieHus pe3yabTaToB (YCTHO,
MUCBMEHHO, C HUCIIOIh30BaHUEM KOMITBIOTEPA) YCTAHABIMBACTCS C YICTOM WHIIU-
BUTyJIBHBIX TICUXO(U3NIECKUX BO3MOKHOCTEH.

Jis 00y4aromuxcsi ¢ OrpaHUYEHHBIMH BO3MOXXHOCTSMH 3J0POBBS TIPH
HEO0OXOIMMOCTH TIPEIOCTABIISETCS JOMOTHUTEIIBHOE BPEMS JIJII KOHCYJIbTAIIMHN U
BBITIOJTHCHHS 3a/IaHUH.

IIpuMmepHbIe TemMbI pedpepaToB mo pasgeny 1
«Ilcuxosiornyeckne 0COOEHHOCTH KOMMYHHKALMU: CTPYKTYpPAa, CPeICTBA,
BU/bI, GopMbI» 1 10 pa3aeny 2 «/lesoBasi 0ecena kak Bexyumas popma
KOMMYHHUKALMH»

1. Kareropun «KOMMYHHKAIUSI» U «OOIIEHNE» KaK KIIIOUEBbIE KaTErOPHH COLIU-

aJIbHOM IICUXOJIOTUN

Kommyn#uKkaims B ”HPOPMAIMOHHOM OOIIECTBE

BepbanbHbie, SKCTpaTUHTBUCTUYECKUE U HEBEpOAIbHbBIE CPEACTBA OOIICHUSI.

JIvHeHbIE U HENTMHEWHBIE MOAEIN KOMMYHHKALIUU

KoMMyHHKaus ui ¢ OrpaHiYEHHBIMU BO3MOKHOCTSIMH 370POBBS

Jenosas Oecena kak popMa KOMMYHHUKAITUU

[Tonstue o Oapbepax B KOMMYHUKALMIX (TEXHUYECKHE, MEXKbI3bIKOBBIE, CO-

UAJIbHBIE)

[Icuxonoruueckue Gapbepbl B KOMMYHUKALIUAX, TEXHOJOTUU UX IPEOJIOJIe-

HUS

9. DnextponHas koMMyHHKanus. CyHIIHOCTb, OCOOEHHOCTH M (YHKIUHU 3JIEK-
TPOHHOM KOMMYHHKanuu. [100ann3anuss KOMMYHHKAaMOHHBIX MPOIIECCOB B
COLIMYME.

10. Mecto MHTEepHETa B CUCTEME CPEICTB COBPEMEHHOM COLMAIBHONW KOMMYHHU-
KalllH.

Nk

*

IIpuMepHbIi NepevYeHb 3a1aHuil MO pasaerny 3
«MeToabl yoe:kaawuero Bo3AeiicTBUs NP KOMMYHUKATUBHOM B3aH-
MO/Ie/iICTBHH B YCJIOBUAX HHKJIIO3UBHOI0 00pa30BaHUNA»
IIcuxonornyeckue TpeHaxKepbl
1. BrinmonHute 3aganus ncuxojaorudeckoro tpeHaxepa «CAMBO»
2. BoimonHuTE 3a7aHUS TICUXOJOTUYECKHM TpeHakepa i WHpopMa-
LHMOHHOTO JUAJIOra



IIpuMepHBIH NepevyeHsb 3aaHui 110 pasaeny 4
«CTparerny ¥ TAKTHKH J€JIOBBIX IIEPErOBOPOB)
CamortecTpoBanue
. Bemonnure Tect «YMeeTe 11 Bbl BECTHU JI€JIOBBIE IEPETOBOPHI?»
. Bemonnure Tect «Kak BeCTH 1€J10BbIE IEPETOBOPHI?»
3. Bemmonnute YnpaxHeHue-TpeHUHT «Kak Bbl OTBETUTE HA BO3PAKECHUSA ?»

N —

IIpumepHbIN NepeyeHb 3aJaHUM 110 pa3aenay S
«/lesioBBIE Mpe3eHTALNH, Ty0JMYHBbIE BBICTYIJICHUSI, Pe3IOMe»
Jdcce
1. BpImosHWATE NpPaKTUYECKHE 3aJaHUS 10 COCTABICHHUIO IPE3EHTAMOHHOMN
peuH, MOCBSIIEHHON 00pa30BaTENbHOTO yUpexAeHus: (KypHaia, CIIOPTHB-
HOTro KiyOa, Ap.), COCTaBbTE€ TEKCT MPE3EHTALIM HOBOI'O TOBapa (yCiyru),
COCTaBbTE PE3IOME JIJII COUCKATENS BAKAHTHOW JTOJDKHOCTH

IIpuMepHbBIii IepeyeHb 3a1aHuil 110 pa3aeny 6
«YnpasJjieHHe KOHPIUKTAMH B KOMMYHHKAIUAX)
CamortecTupoBanue
Bemonnute Tect «CamMoo1ieHKa KOHPIUKTHOCTH
Brmonnure tect « CTpecco 4yBCTBUTEIBHOCTEY
Bremonnure tect «CTeneHp cTpeccoyCTOMYUMBOCTI
Beinonaurte ynpaxsHenue «BnusHue (ppycTpalimoHHBIX OapbepoB HA KOM-
MYHUKATUBHYIO JIESTEIbHOCTDY
5. Bemmosnnute 3ananus «IIpakTUKyM 110 BBISBJIEHHUIO TUIIA MPEOLOJIEBAOIIE-
IO MOBEICHUS»
IIpumepHoe 3a1aHme 1JI51 UCCJIET0BATENbCKONH PadoThI
IIpoexr

=

[TonroroBpTe aHATUTUYECKUN MPOEKT, OTPAKAIOMINA OCOOCHHOCTH YNpaBICHHUS
KOH(DJIMKTaMH B Ballleil CTYJ€HUYECKOU rpyIe:

1.
12.
13.
14.
15.
16.
17.

1. Ilpoananu3upyiite B KAKOM 3BEHE B3aUMOJIEUCTBUS MPOUCXOIUT Hauboiiee
YyacThle KOH(JIMKTHBIE CTOJIKHOBEHUS: «IPENOJIaBaTeNlb - CTYJEHThD», «CTa-
pOCTa - CTYI€HTBI», «CTYJEHT - CTYJEHT», «CTYIEHT — cTyaeHT ¢ OB3»

2. Bekpoiite npuunHbl KOHQIMKTOB Y€pPEe3 aHKETHBIA OIPOC

3. IlpenynoxuTe MyTH pelIeHns X0Ts Obl YacTU KOH(IMKTOB

Bonpocsl k 3auery

(3a 1 cemecTtp)
JlenoBasi KOMMyHUKALMS: IPEAMET, LIEH, 3aa41
[Tonsarue 006 0OIIEHNN 1 KOMMYHUKAITUH
Bunbr u hopmMbl 1e10BOI KOMMYHUKAIIUN
CpencTBa KOMMYHUKAIIUN
JlenoBas Gecena: CTpyKTypa, OCOOCHHOCTH OpTraHU3AINH
CpenctBa u mpueMbl YOEKIaI0IIero BO3AeCTBUS
JlenoBbie EperoBOPhl: 0COOEHHOCTU MPOBEICHUS



18.
19.
20.
21.
22.

CTpaTeFI/II/I IMPOBCACHUA ACTTOBBIX IICPETOBOPOB

CTpaTGFI/II/I W TAKTUKHU, UCIIOJIL3YCMBIC ITPU ACIIOBBIX KOHTAKTAX
OcCHOBHBIE Tpe6OBaHI/I$I K KPUTUYCCKUM 3aMCUYAHUSAM
MaHI/IHyJ'ISIHI/II/I B KOMMYHHUKaUs

Pe3roMme — nuceMeHHas IMpC3CHTaAIUA

23.Camornpesenranusi, €€ GopmbI

24.
25.
26.
27.
28.

29.
30.
31.
32.
33.
34.
35.
36.
37.
38.
39.
40.
41.
42.
43.
44.
45.

Opranuzanust yCTHOM IPE3CHTALIUN

Tumnonorus ciymarened Ipu yCTHOU NPEe3eHTAlNT

[Icuxonornueckre (peHOMEHBI, UCIIOJIb3yEMbIE ITPU OPraHU3aLUN KOHTAKTOB.
MaHunyisiuu B KOMMYHUKATUBHOM cepe U criocoObl MPOTUBOACHCTBUS UM
Cnop, nuckyccuu, OJIEMHUKA: CPEACTBA APIYMEHTUPOBAHUSA U KOHTPAPTy-
MEHTAINH.

HckyccTBO BOIpoca B KOHTAKTaX.

TexHoJIOruu BIUSHUS.

[Ipuemsbl yoexaaromero Bo3aeicTBus

Kak pacrnonoxuts k cede codeceHuka

Kak HelTpann3oBars yJI0BKH IAPTHEPOB

Kak ycTpansars pazHornacus

[TonsiTne 0 KOH(IHUKTE, CTPYKTYypa KOH(IIHKTA

[TpuunHbl KOHPIUKTOB

Bunbr konpaukToB

TexHoJIOruu ynpaBieHus SMOLUUSIMU B KOMMYHUKAIUAX

Crpateruu noBeieHUs B KOHMIUKTAX

TakTuku mpu KOHPJIUKTHOM B3aUMOJICHCTBUN

Bapbepsl 001meHust

TexHOJIOrMM aKTUBHOTI'O CIIyIIATENbCKOIO MOBEACHUS

«BapBapckoe» BIUSIHHE U CTTIOCOOBI TPOTUBOCTOSIHUSL EMY

TexHOoJIOruu «IIMBUIN30BAHHOT0» BIIMSHUSA

TexHonoruu ynpasiieHUs: KOHQJIMKTAMU B KOMMYHHUKAIUSX.

7. Jannble 15 yuyera ycnesaemoctu B BAPC

Tadoauna 1.1 Tabumua MakcuMaJIbHBIX 0aJJI0B M0 BUAAM y4eOHOM JesiTe/Ib-

HOCTH.
2 3 4 5 6 7 8 9
Jla- Ipax- ABroma- | Jpyrue | Ilpo-
6opa- Camo-
ce- THYe- TU3UPO- BUJIBI MEXY-
Jlek | Top- CTOs- .
Mec CKHE BaHHOE | yueOHOW | TouHasi | MToro
WU | HBIC TEJIbHAS
T 3aHs- TECTU- | JeATeNlb- | aTTe-
3aHs- pabota
THUS pOBaHHE HOCTH CTarusI
THUS
0 0 12 40 0 18 30 100

I[Iporpamma oneHUBaHUs Y4eOHOM esITeJIbHOCTH CTYeHTa
1 cemecTp




Jlexknun

He npenycmoTpensl

JlaGopaTopHble 3aHATUA

He npenycmoTpensl

IIpakTuueckue 3ausaTus ot 0 10 12 6a/10B

AKTUBHOCTbB, OTBETBI HA BOIIPOCHI, BBIITOJIHEHUE MTPAKTUYECKUX 3a1aHUH, YU4aCTHE
B TPEHUHIE, KPEATUBHBIN NTOAXO/ B BBINIOJIHEHNH 3aJJaHUI B TEUEHHUE OJTHOTO 3a-
Hatus - oT 0 1o 1 6anna. B cemectpe npeaycMoTpeHo 12 npakTUYECKUX 3aJaHui.

CamocrositesibHas padora — ot 0 10 40 6ass10B
Hamucanue pedepara (Ilo paznenam 1 - 2) — ot 0 1o 10 6anos,
Beimonnenue 3agannii no paszaeiny 3. Ilcuxonornyeckue tpenaxepst — ot 0 mo 10

Oa/I0B

Breimonnenne 3aganuit o pazaeny 4. CaMoTecTUpOBaHUE MO JHO00M OHOM Me-
toauke — oT 0 710 5 6anoB

Brimonnenue 3aganuii mo pasaeny 5. 9cce — ot 0 10 5 6anios

Brinonuenue 3ananuii o pasaeny 6. CamorecTupoBaHuUE MO 000N OJHON Me-
toauke — ot 0 10 5 6anoB

[IIkana oueHuBaHus pedepara

KonnuecTBo Kputepuu oniennBanus
6auIoB

5 3aJaHu€E BBINIOJIHEHO HA BBICOKOM YpOBHE. J[eMOHCTpUpYETCsl IOJHOE IIO-
HUMaHHUe TeMbl. Bce TpeboBaHus, IpeabsBiIsieMble K 3aJaHUIO BBITIOJTHEHBI.

4 3aJlaHu€e BBINOJIHEHO. [leMOHCTpHUpYyEeTCs HOCTaTOYHOE TIOHUMAHHUE TEMBI.
Bce TpeboBanus, npeabsBiseMble K 33JaHUIO BBITTOJIHEHBI.

3 3aaHue BBINOIHEHO. /J[eMOHCTpUPYETCsl YaCTUYHOE IOHUMaHUE TeMBI. Tpe-
OOBaHMsI, IPEIbBIsEMbIE K 3alaHUI0 BBIIIOJHEHbI YACTUYHO.

2 3asiaHue BBINOIHEHO. J[eMOHCTPUPYETCSl YACTUUHOE [IOHUMAHUE TEMBI.
MHorue TpeboBaHusl, MPEIbsIBIIEMbIE K 33JJAHUI0 HE BHIIIOJIHEHBI.

1 3asaHue BBINOIHEHO B MUHUMAJIbHOM 00beMe. JleMOHCTpupyeTcst yacTuy-
HO€ IOHUMaHUe TeMbl. MHOTHe TpeOOBaHus, IPEebsIBIIAEMbIE K 3aJaHUI0 HE
BBINOJIHEHBI. PaboTa mpocTa 1 He3aKoHYEHA | /WM 3TO TUIaruart.

0 3agaHue HE MPEICTABIICHO.

[ITkana oLleHUBaHUs ICUXOJIOTHYECKOT0 TPEHAXepa
Komnuectso Kpurepun onenuBanus
0a/u10B

5 3aJaHuE BBINIOJIHEHO HAa BBICOKOM YpOBHE. J[€MOHCTpUpYETCSl IOJHOE IIO-
HUMaHHUe TeMbl. Bce TpeboBanus, IpeabsBiIsieMble K 3aJaHUIO BBITIOJTHEHBI.

4 3aaHue BBIIIOJHEHO. [IeMOHCTpHUpy€eTCs JOCTAaTOYHOE TIOHUMAHHUE TEMBI.
Bce TpeboBanusl, MpeabsBiIsieMble K 33JaHUI0 BBIIOJIHEHBI.

3 3aaHue BBINOIHEHO. J[eMOHCTpUPYETCSl YaCTUUHOE IOHUMaHUE TeMBI. Tpe-
OOBaHMsl, IPEIbSBISEMbIE K 3a/IaHUIO BBIIIOJHEHbI YACTUYHO.

2 3a/iaHue BBINOIHEHO. J[eMOHCTPUPYETCSl YaCTUYHOE IOHUMAaHUE TEMBI.
MHorue TpeboBaHusl, MPEIbsIBIIEMbIE K 33JJAHUIO0 HE BHIIIOJIHEHBI.

1 3aiaHue BBINOJIHEHO B MUHUMAaJIbHOM 00beMe. JleMOHCTpupyeTCs yacTHy-
HOE TOHMMaHHEe TeMbl. MHOTHE TpeOOBaHUs, PEIbIBIIEMbIC K 3aJaHUI0 HE
BBITIOJTHEHBI.

0 3aJlaHu€E He NPEICTABIIECHO.

IIIxana oreHUBaHMUA CaMOIHUATHOCTHKH

| KomuectBo 6aimios | Kpurepuu olieHHBaHUS




5 TectupoBaHue BBINOJIHEHO Ha BEICOKOM YpOBHE. J[eMOHCTpUpyeTCs
MIOJTHOE TIOHMMaHue TeMbl. Bee TpeboBaHMs, IpeabsBIsieMbIE K TECTY U
ero o0padOTKe BBHIOJIHEHBI.

4 TecTupoBaHue BBINOIHEHO. [[eMOHCTpHUPYETCS AOCTATOYHOE ITOHUMA-
Hue TeMbl. Bce TpeGoBaHus, npebsaBiseMble K TECTY U €ro 00paboTke
BBIIIOJIHEHBI.

3 TectupoBaHue BbINOIHEHO. JIEMOHCTPUPYETCS YaCTUYHOE IOHUMaHUE
TeMbl. TpeOoBaHUs, IpeAbABIsIEMbIE K TECTUPOBAHUIO U €ro 00paboTke
BBINOJIHEHBI YaCTHYHO.

2 TecTupoBaHue BBINOIHEHO. /J[eMOHCTpUPYETCS YACTUYHOE TOHUMAaHUE
TeMbl. MHOTHE TpeOOBaHUs, IPEIbIBIIEMbIE K TECTUPOBAHHIO U €T0
00pabOTKe HE BHITIOJHEHBI.

1 TectupoBaHue BHINOJIHEHO B MUHUMAJIBHOM 00BbeMe. JleMoHcTpupyeTcs
YaCTUYHOE MOHUMaHKUE TeMbl. MHOTHE TpeOOBaHUS, IPEAbSIBISIEMbIE K
TECTUPOBAHUIO M €ro 00paboTKe He BhIMoIHEHBl. PaboTa He3aKoHYeHa.

0 CamoTtecTupoBaHUE HE TIPEICTABICHO.

[IIxana oueHUBaHUSA HCCe
KonnyectBo Kpurepuu onieHuBaHus
0asioB

5 3aaHu€E BBINOJIHEHO HA BBICOKOM YpPOBHE. JleMOHCTpHUpYETCs IIOJIHOE pac-
KpbITHE TeMBbI 3cce. Bee TpeboBaHuMs, peabsaBisieMble K 3aJaHUIO BbIIIOJIHE-
HBI.

4 3aaHue BBIMOIHEHO. J[eMOHCTpUpPYETCsl JOCTaTOYHOE PACKPBITUE TEMBI ICCE.
Bce TpeboBanusl, IpeabaBisieMble K 33/1aHUI0 BBIITOJHEHBI.

3 3a/iaHue BBINOIHEHO. J[eMOHCTpUpYyeTCsl YaCTUUHOE PACKPBITUE TEMBI 3CCE.
TpeboBanusl, npeabsBIsieMble K 33/IaHUIO BHIIIOJHEHbI YACTUYHO.

2 3ajaHue BBIIOJHEHO. JIeMOHCTPUPYETCsl YaCTUYHOE PACKPBITHE TEMBI 3CCE.
MHorue TpeboBaHusl, MPEIbSIBIIEMBbIC K 33JaHUI0 HE BBITIOIHEHBI.

1 3ajjaHue BBINOJHEHO B MUHUMAJIBHOM 00BbeMe. JleMOHCTpupyeTcs YacTUYHOE
packpbITHE TeMbI 3cce. MHOTHE TpeOOBaHUS, IPEAbSBISEMbIE K 3a/IaHUIO HE
BbINOJIHEHBI. Pa0oTa mpocTa 1 He3aKOHYEHa M /WM 3TO IJIaruart.

0 3aJlaHu€e He NPEACTABIECHO.

ABTOMATH3MPOBAHHOE TECTUPOBAHUE

He npexycmoTpeno

Jpyrue Buabl yueoOHoii gesitesibHOCTH OT 0 10 18 O6ass10B

[ToaroroBka aHaTUTUYECKOTO TIpoeKTa 1o mpodseme — oT 0 10 18 Gasios.

IlIxana oueHNBaHUS TPOCKTA

Komunyectso Kpurepuu onienuBanus
6a/u10B
10-18 3asaHue BBINOJIHEHO Ha BBICOKOM YpPOBHE. J[eMOHCTpUpYETCSl IOJHOE IIO-
HUMaHue TeMbl. Bee TpeboBaHMsl, TpeabsBIIseMble K 33JaHUI0 BBIITOJIHEHBI.
7-9 3aaHue BBINIOJIHEHO. /IleMOHCTpHUpyeTcs JOCTaTOYHOE TIOHUMAaHUE TEMBI.
Bce TpeboBanusl, mpeabsBIIsieMble K 33JaHUI0 BBITTOJIHEHBI.
5-6 3a/laHuE BBINOJIIHEHO. /[eMOHCTpUpYy€ETCsl YaCTUUHOE IOHUMaHUe TeMbI. Tpe-




6OBaHI/IH, MMPEABABIACMBIC K 3aJIaHUIO BBITTOJITHEHBI YaCTUYHO.

3-4 3asiaHue BBINOJIHEHO. JJeMOHCTPUPYETCSl YaCTUYHOE IIOHUMAHUE TEMBI.
MHorue TpeboBaHusl, MPEeIbsIBIIEMbIE K 3aJJAHNUI0 HE BHIIIOJIHEHBI.
1-2 3aaHue BHIMOJIHEHO B MUHUMAIBHOM 00beMe. JIeMOHCTPUPYETCs YaCTH-

HOE TIOHUMAaHHE TeMbl. MHOTHe Tpe60BaHI/IH, MPEABABIACMBIC K 3aJaHUTIO HE
BeINOJNIHEHEI. PaboTa IMPpOoCTa U HE3aKOHYCHA U /MM 9TO IJIaruar.

0 3aaHue He MPEeJCTaBICHO.

IIpomexyTounas arrectauus (3a4et) — ot 0 10 30 OasLI0B
OTBeT CTyJIeHTa OLIEHUBAETCS MO CIETYIOIIUM KPUTEPHSIM:

e 21-30 GamnoB («3a4T€HO») — CTYJIEHT ITyOOKO BJIaJIEET 3HAHUSIMU T10 BCEM
pazzenam AUCIUIUIMHBI, OTIPEEIISIeT U aHATTU3UPYET MCUXOJIOTHYECKUE 3a-
KOHOMEPHOCTH B KOMMYHUKATUBHOM TIPOIIECCE, YCTAHABIMBAECT MPUYNH-
HO-CJICJICTBEHHBIE CBSI3M MEXK]Iy €T0 Pa3IMYHBIMU BUIAMU.

¢ 11-20 6GamnoB («3a4T€HO») — CTYACHT 3HAET KIIIOUEBHIC TIOHITHS U BUIbI
KOMMYHHUKATHBHOTO TIPOIIECca.

® 3-10 6ay10B («3a4TE€HO») — CTYJAEHT ONPEIEISIET U UMEET MPEACTABICHHE
JIUIIb O HEKOTOPBIX MCUXUYECKUX 3aKOHOMEPHOCTSIX B KOMMYHHKAIUSX.

e (-2 Gaya («He 3a4TEeHO») - 3HAHUS (parMeHTapHbI, OCHOBAaHBI Ha OBITO-
BBIX INpejcTaBieHUsX. Hey10BIeTBOPUTENbHBIN OTBET.

Takum 006pazom, MakCUMaJIbHO BO3MOKHAsI CyMMa OalljioB 3a BCE BUJBI yUEOHOM
NEeATENbHOCTH CTyIeHTa 3a 1 ceMecTp no aucuuiuinHe cocrasisger 100 6amos.

Taoauna 2.1 Tabimua nepecyera MoJIy4eHHON CTYA€HTOM CYyMMbI 0aJ1JI0B 110
aucuuIuinHe «K KoMMyHUKATHBHBIE TEXHOJIOTUN» B OLIEHKY (3a4eT):

56 — 100 GayuioB «3aUTEHOY

0 - 55 6atoB «HE 3a4TEHOY»




8.VueGHOo-MeTOAHEeCKOE H nudopManHOHHOE obecrmeyenne THCUUNMITHBI

a) nurepaTtypa

1. Tpmunsa, H.B. [IcHxonorHs KOHQIHUKTA [Tekct] : yueOHOE niocoGue /

H. B. I'pyuuna. - 3-€ U3l - Mockea ; Caukt-TlerepGypr [m np.] : [uTep,

2016.- 574 c.

2. Baperkas, E.H. [lenosoe obmenne [Teker] yueOHUK : B 2 T. /E. H.

3apeukas ; Poc. akas. Hap. X03-Ba ¥ TOC. CITy OBl MPH ITpesunenre PO. -

2-e u3., mepepad. u Jo1l. - Mocksa : [Ipocmext, 2016. - ISBN 978-5-392-

19279-3. T. 1. - Mocksa : [IpocriexT, 2017. - 664 c.

3. Jlamko, C.A. MexTyHapOoiAHbIC [eperoBOpbI [DmeKTpOHHBIH pecype] :

VyeGroe mocobue / C. W Jlawko, Y. O. MapTBIHEHKO. - 1. - Mocksa : Wsparensckuit LIeHTp PUOP ;
Mocksa : 000 "Ha)nmo-mllarenbcxmﬁ nentp. DBC »uHppa-M»

WH®PA-M", 2017. - 132 ¢. - ISBN 978-5-369-01573-5 : b. 11.

4. Tlasnosa, JI.I'. KoMMyHUKATBHAA 3 PeKTUBHOCTB JIENOBOTO oGmeHust [ DMEKTPOHHBIH pecypc]
Mouorpadus / JI. T'. Tlasniosa, E. I0. Kamaesa. - 2. - Mocksa Wz natenbckuil LeHTP PUOP ; Mockea :
000 "HayuHo-u31aTeNbCKIH LCHTP MHOPA-M", 2016. - 169 c.

5 Tlamkosa, O. B. Jlenosble KOMMYHHKAIIMH [DneKTpOHHBIH pecype]

VyeGuuk / O. B. Tarkosa. - 1. - Mocksa : By3oBckuil y4eOHHUK ; Mocksa :

000 “Haquo-mnaTenbcxmﬁ nentp UHOPA-M", 2017. - 160 ¢.2BC »undpa-M»-

ISBN 978-5-9558-0301-2 : b. 1t.

6. Tlamxkuna, T. A. IIpakTHKa I€J0BOTO oGieHust [DNEKTPOHHbIH pecypc] : y4el.-MEeTOxL. nocobue / T. A.
TlawkuHa ; Capat. roc. yu-T AM. H. OBYMJI

I'. YUepHBILIEBCKOTO. - Caparos : [6. 1.], 2011, 25 c.

7. Tleparorndeckoe oOIIeHHE [DeKTPOHHBIH pecype] : MeTol1. yKa3. K

Kypcy Aus CTYIEHTOB cremmanbroctu 050708 "Ileqaroruka u MeTOIHKa

HavaTpHOro 06pazoBaHus" ¢ JOTL crienmaibHOCTRIO "ConnanbHast nenaroruka” / denep. roc. OO KET.
06pa30Bat. yIpeKIEHHS BbICLI. npod. o6pasoBaHms "CapaTOBCKHI rOCyHapCTBEHHbIH YHUBEPCUTET
puvenu H. T, ‘—IepHmmeBCKoro", Bananr. ue-T (gun.) ; coct. JL ®. Anmmckas. - CapaToB : [6.

m], 2011, - 15 e. SBYMII

8. Tllenamosa, I'. M. Jlenosas KynpTypa 1 neuxosorus obmennus [Texer]

: yuae6. it Had. npod. oOpazoBaHHs /T. M. Illenamosa. - 9-€ U3L., nepepad. - Mocksa Axanemus,
2009.-192¢

9. TpeHUHT Mefarorunyeckoro obIenust [DNeKTPOHHBIA pecypc] : METOA.

yKa3aHUs K Kypey Ui CTyACHTOB criewanbHOCTH 050703.65 " omIKoIbHAA [1eIarOTHKA 1 TICHXONOT s
¢ JIOTL. crienuanbHocThio "ColmanbHasd nenaroruka’ / esiep. roc. OIO/UKET. 00pazoBart. yupexKIeHue
BbIcHL IPOd.

o0Opa3oBaHus "CapaTOBCKHI roCyIapCTBEHHbIN YHUBEPCHTET pvenn H. T 2
UepHbimeBckoro', banai. HH-T (¢pun.) ; coet. I'. B. ®damuna. - bamamios :
[B.m.},2011.-22c. DBYMII %

6) mporpamMMHOe obecreueHue 1 VHTepHEeT—PeCypChl

1. http://dbs.sfedu.ru/www/umr.umr_show?p _per_id=-4001120;
2. nudpOBOi KamITyC, MaTepHaJIbI

3. http://incampus.ru/campus.aspx?id:1 0751285#&tab=3

4. on-najid paboTa ¢ IEMOHCTPALHOHHBIMU nakerama CRM
http://Www.sap.com/cis/index.epx;

5 www.all-advertising.com/russia

6. www.advertology.ru

7. www.mediarevolution.ru/ advertiser/markets

8. www.media—planning.ru/ru/advertising/theory_and _practice
T H3HOHHOE TIPOrPaMMHOE 0becTIeqeHHE

OC Microsoft Windows 7.

OC Microsoft Windows 8.

Microsoft Office 2007.



9. MaTepI/IaﬂbHO-TeXHH‘IeCKOC o0ecmeueHue ANCIHHUIIJINHBI

st peann3anuv AUCIUIUIMHBI HEOOXOJIUMa MaTepHalbHO-TEXHUYECKas
0a3a, COOTBETCTBYIOIIAS JCHCTBYIOIIMM CAaHUTAPHO-TUTHEHUYECKUM HOpPMaM, a
TaKKe OTBEYAIONIUM TPEOOBAHUSAM TEXHHUKH OE30MAaCHOCTH M OOECIeurBaromen
MPOBEJICHUE  NPAKTHUYECKUX  3aHATHH, TPEAYCMOTPEHHBIX  MPOrpamMMOin
TACLHUILINHEL.

MuHEManbHO HEOOXOAUMBIN JUISI pealu3allid JUCIHUIUIMHBI TIePEeUYCHb
MaTepHUaIbHO-TEXHUYSCKOr0 00eCTICUCHHS BKIIIOUaeT B ceOs:

- y4eOHbIC ayIUTOPUH, 000pyI0BaHHBIE MYJIbTHMETUHHBIMA
JIEMOHCTPAIMOHHBIMU KOMILJIEKCAMU;

- KOMIIBIOTEpPHBIE KJIACChl C BO3MOXKHOCTBIO BBIXOJIa B TIJI00alIbHBIC
IMOMCKOBBIEC CHCTEMBI;

- CIIeHaTBbHO 00OpPYIOBAaHHBIC TIOMEIICHUS U KAOMHETHl B COOTBETCTBUHU C
OpraHW3yeMbIMU BHJIAMH TICUXOJIOTO-TEIarorMueckol 1  00pa3oBaTEIbHO-
BOCIUTATEILHOMN IEATEIILHOCTH.

- Buneomarepuasibl 3AO «Pemenue»: YuebHoe Bumeo: «HeepbanbHbIC
KOMMYHUKan», « KoHbhopmuzmy».

[Iporpamma cocrapiiena B cootBeTcTBUU ¢ TpeOoBanuamu ®I'OC BO no nanpas-
nenuto noarotoku 37.04.01 Ilcuxonorus u npopuinto «KOpuanyeckas
HICUXOJIOTHSI.

ABTODBI:
JOLIEHT Kadeapbl eAaroruueckoi MCUXoJIOrul U MCUXO0AUarHOCTUKH,
KaH/I. COIIMOJI. HAYK E.B. Kynpusinuyk

[IporpamMma omoOpeHa Ha 3aceqaHuM Kadeapbl MeAaroru4eckon MCuxoo-
Uy U ncuxoauarHoctuku ot 21 mas 2019 roxa, npotokos Neb.
[Iporpamma akTyanu3upoBaHa U ofoOpeHa Ha 3acefaHuu Kadeapsl neaa-

FOTMYECKOU MICUXOJOTUHU U TIcuXoauarHocTuku ot 06.04.2021 roxa, npoTokos Ne
4.

[Iporpamma akTyanu3upoBaHa U O0J0OpEHA Ha 3aceaHWUU Kadeapsl Iesa-
TOTHYECKOM MCUXOJOTHH M IICHXOIUarHocTuku oT 17 Hosops 2021 roxa, mpoto-
Koyt Nel 1.
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