


1. Iean ocBOeHHS AU CHHUILINHBI

[lenmsto ocBoeHUA MUCTUTLINHBI « KOMMYHHUKATHBHBIC TEXHOJIOTHHY SBIIS-
€TCSl TIOBBINNICHUE YPOBHS KOMMYHHKATHBHOW KOMIETEHTHOCTH OOYYarOIIMXCS
g 3¢GGEKTHBHOTO BKIIIOUECHHS CTYJIESHTOB B HWHKIIO3MBHOE 00pa30BaTEIHLHOE
npocTpancTBO. HeoOXxoammMocTh AOCTHIKEHHA Pe3yJbTaToB 00pa3oBaHHMs Ha
YPOBHE MarucTparypbl CBA3aHO (HOPMHUPOBAHMEM JUYHOCTHOH H Tpodeccro-
HaJIbHOW 3pPENIOCTH, MOHUMAHUEM BO3MOKHOCTEW MPAKTHUECCKOTO TPHIIOKCHUS
JICIOBOM KOMMYHHKAITUHA B CO3/IAHAW OJIAarOMPUATHOTO TICUXOJIOTHUYECKOTO KITH-
Mara yaeOHOTO ¥ MTPOU3BOACTBEHHOTO KOJUICKTHBA, B KYIMPOBAHWN KOH(IIUKTOB,
B PAaCKPBITHH BHYTPEHHETO MOTEHITMAIA KAXKI0H JIMIHOCTH.

2. Mecto qucuumniuHsl B cTpyktype OOII

Hucumnnuaa «Kommynukarusueie Texunomorum»( ®T/[.03) orHocuTes k
(dakynpTaTuBHEIM auciuruimHaM biok 2 Ilpakruka.

Jucuunnuaa « KOMMYyHUKATUBHBIE TEXHOJIOTUIY ABJISICTCSA alalTallMOHHOM
JUCHUIJIMHON, MPETHA3HAYEHHONW AJ11 TOBBIIICHUA YPOBHS KOMMYHUKATHBHBIX
HABBIKOB KaK JIMI[ ¢ OTPAHUYEHHBIMU BO3MOXXHOCTSIMHU 370POBbsI, TAK U B3aUMO-
JEHUCTBYIONMIMX ¢ HUMH Jojaei. OCBOCHHE NUCIUIIMHBI CIIOCOOCTBYET yCTpaHe-
HUIO HAPYIICHWH KOMMYHHUKATUBHBIX YMEHUH, (JOPMUPOBAHUIO OJArONPHUSITHOTO
COLMAIbHO-TICUXOJIOTUYECKOTO KIMMAaTa B aKaEMUYECKOW IPynne, NOBBIIIECHUIO
YPOBHSI COITMAIBHON afanTanuu B yueOHOM 1 Oyaymiel npodeccnoHaabHOl aes-
TEIBHOCTH.

3. Pe3yabTaThl 00yUeHUS MO AUCHUILINHE

Koa u HauMeHoOBaHHE KOM-
NeTeHHH

Kon n HaumeHoBaHue uH-
AUKaTopa (MHAUKATOPOB)
JOCTH/KEHHUS KOMIIETEHIUH

PesyabTaTnl 00yyeHHus

YK-3

CrnocobeH Oprann30BaTh U PyKOBO-
JIHTH pabOTOH KOMAHBI, BEIpada-
THIBAS KOMAHTHYFO CTPATCTHIO IS
JOCTHOKCHHS ITOCTABICHHOM IICITH

1.1 M.YK-3. BripabareBaeT ctpa-
TETHI0 COTPYIHHYCCTBA M Ha €€
OCHOBE OPTaHM3yET PaboTy KOMAaH-
JIBI UL JOCTHXKEHHS TTIOCTABJICHHOH
LEITH.

2.1 M.YK-3. VuuremBaer B CBOCH
COIMANbHOW M TPO(ECCHOHATLHON
JCATCIFHOCTH HHTCPECHL, OCOOCH-
HOCTH TIOBCACHUS M  MHCHHSA
(BKIIOYAA KPUTHYECKHE) THOACH, C
KOTOpPBIMH paboTacT/ B3aHMOICH-
CTBYET, B TOM HUHCIIC ITOCPEACTBOM
KOPPEKTHPOBKU CBOMX ACHCTBHM.
2.2 M.YK-3. Obnamact HaBBIKAMH
TPEOOJICHAST BOSHHUKAIOIIUX B KO-
MAaHOE PA3HOTIACHH, CIIOPOB H
KOH()IMKTOB HA OCHOBE y4cTa HH-
TEPECOB BCEX CTOPOH.

3.1 M.VK-3. TlpeaBuaut pe3yib-
Tarbl (MMOCIACACTBHS) KaK JTHYHBIX,
TaK M KOJUICKTHBHBIX JCHCTBHH.

3uars:

- TICHXOJIOTHYECKY O
CYITHOCTh OOIICHHA. CTPYKTYPY,
CpeacTBa, YPOBHH,

- COJCPKAHHC H OCOOCH-
HOCTH OPTaHH3ALHUH  OCHOBHBIX
(hopM IeTOBOTO OOTICHHS,

- 0COOCHHOCTH  OPTraHU-
3daUd KOMMYHHKAIIUH C JUMIOAMH C
OTrPaHUICHHBIMHA BO3MOXKHOCTAMH
3I0POBBS;

- OPHEMBI NCHXOJIOTHYECCKOH
3aI0UTHI JTHYIHOCTH OT HCTATHBHBIX,
TPABMHPYIOIIUX MEPESKUBAHUM,

- crmocoOBl MPEAYTIPEKICHUS
KOH(I)J'II/IKTOB, ux OIITHMAJIBHOTO
pa3pemeHus,

- TIpaBHJA aKTHBHOTO 0O0IIe-
HUSA U YCTICNIHOM CaMOIPE3CHTALNH.




YK-6

CniocoOeH OnpeACTHTD | Pean30-
BaTh IPUOPUTETHI COOCTBEHHOH
JCATCIFHOCTH U CIIOCOOBI ¢ CO-
BCPIICHCTBOBAHUS HA OCHOBE CaMO-
OLCHKH

3.2 M.VK-3. IInanupyer KOMaHA-
Hy!0 paboTy, pacpenesier mopy-

YMern:
- OpPTaHH30BATH B3AHMO-

YCHUA W ACICTHPYCT TOJTHOMOYHWSA JEUCTBUE C YYETOM COLMANBHBIX,

YICHAM KOMAHJBI, OPTaHHU3YET 00-

CY’KACHHE PA3HBIX HACH M MHCHHUH.

1.1 _M.VK-6.1. Haxomur, 0600ma-
€T H TBOPHYCCKH HCIIOJB3YCT HME-
IOH.[I/II\/’IC}I OIIBIT B COOTBCTCTBHH C
3a71a4aMH CAMOPA3BHTHA.

1.2 M.YK-6.1. CamocTosTEenbsHO
BBIABJLICT MOTHUBBI U CTHMYJIBI JOJIA
CaMOPAsBUTHSA, ONMPSACTLIL PealTH-
CTHYCCKHC ILCTH TPOCCCHOHATB-

HOTO pocTa.
2.1 M.VK-6.1. Ilnanmpyer mpo-
(peCCHOHABHYI0O  TPACKTOPHIO C

V4eTOM NPO(EecCCHOHANBHBIX O0CO-
OCHHOCTEH, a TAKKE APYTHX BHIOB
JICITEIPHOCTH M TPEOOBAHUI PHIHKA
Tpyaa.

3.1 _M.VK-6.1. JleiicTBYyET B yCIO-
BHSX HCONPEICIICHHOCTH, KOPPEK-
THPYS IJIAHBI U IIATH 10 UX pPeaIn-
3aIMM C YYETOM HMCIOLIHXCS pe-
CypcoB

THHYCCKHX, KOH(I)GCCI/IOH(:UIBHBIX u
VABTYPHBIX H APYTUX Pa3IHYuil,

= OPraHu30BBIBATH B3dH-
MOJCHCTBHE HAa OCHOBE CPEACTB,
JOCTYIHBIX IJIA JIML C OTPAHUICHHBI-
MU BO3MOYXHOCTAMH 300POBBS,

- MPS3CHTOBAaTh Cc0I B
Iy OJIMHOM BBICTY IUICHHH,

- HCIIONB30BaTh  Pa3IH4-
HBIC CITOCOOBI MOTHBALIMA IIPH B3aW-
MOJCHCTBHH C OJHOTPYIHHKAMH H
OJLICTAMH,

- HCIIONB30BaTh  Pa3IH4-

HBIC CIMOCOOBI  PAa3pCHICHHS  KOH-
(DTMKTHBIX CUTY ALIHIT,;
- pacmo3HaBaTh  TUITHY-

HBIC MAHHUIY/SIMH B OOIICHHH U
TMOCOOBI MPOTHBOACHCTBHS HM.

Baagers:

= MCTOOAMH H IPHCMaMH
IICHXOJIOTHYCCKOTO BIIMAHHUA npu
BSaHMOZ[efICTBHH C YUCTOM COHAJIb-
HBIX, 3THHYCCKHX, KOH(ECCHOHANB-
HBIX, KYJIBTYPHBIX H APYTHX Pa3JM-
M,

- MPUCMAMH  VIIPABICHHSA
IDOBCAOCHHUCM, KAK CBOHM, TaK H
OKPY KAIOILIHUX;

- pasmryHBEIMH
TEXHOJOTHSIMH KOMAHHOM PabOTHI,

- TMPHEMAMH
KOHCTPYKTHBHOH KPHTHKH H
CAMOKDHTHKH,

- METOJAMH YIIPABICHUS
KOH(IMKTAMH.

3uars:

- CIOCOOBI YIIPABICHUS
HAMCIOLIIMHUCS YEIOBEUCCKUMHU
pecypcaMu, B TOM YHCIIC
OTPAaHMYCHHBIMIL,

-TIPUEMBI YIIPABJICHHAS CBOUM
BpPEMECHEM

- MPaBHJIA AKTUBHOTO CTHILI OOIIe-
HHA U YCHECIHOH CAMOIPE3CHTALMA
B JCIOBOM KOMMYHUKALIHH.

Ymers:

- TOJIEPAHTHO BOCIPHHUMATH U IIpa-
BHUJIbHO OIICHHBATH JIOACH, BKITFOUAS
WX WHIWBUIYAJbHBIC XapaKTepoJo-
THYCCKHEC OCOOCHHOCTH, ICIH, MO-
THBBI, HAMECPCHHUSI, COCTOSIHUS,

- YUUTBIBaTh OCOOCHHOCTH
OOIICHUS W B3AMMOJCWCTBHA B
yenoBwax aeduiura oOparHOH CBsI-
31 W CCHCOpPHOH wmH(popMaImH
TAPTHEPOB 10 OOIICHHUIO;

- BBICTPAWBATh W PEaH30-



4. CTpykTypa u

cojJep:KaHue
JUCHUIJIHHBI
O0wmas
TPYAOCMKOCTD
JACHATLITAHBI
COCTaBJIsAET 2
3aUYCTHBIX
€JIUHMITBI, 72
qaca.
Ne Pasz e ancuunymub1 Cemectp | Hemensi | Buanl yue0Hoii padoThI, BKJTIO- DopMBI IPO-
n/ ceMecT- | Yasi CaMOCTOSITeJIHLHYIO padoTy MEKYTOUHOMH
pa CTYICHTOR W TPYA0EMKOCTH (B aTTecTAIAN
Jacax) (no cemecm-
pam)
Jlex- | IlpakTuueckue KCP
ITHH SAHATHA
06- W3 Hux
mas | —
Tpy- | mpak-
Jo- THYC-
eM- cKaf
KOCTb moaro-
TOBKa
[Mcuxonorudeckue ocodbennoctu | 1 - 2 0 10 Pedepar
KOMMYHUKALMU. CTPYKTYpa,
CpeacTBa, BUIBL, (OPMBI
Henosas 6ecena, kak BeAyLIas 1 - 2 0 8 Pedepar
(hopMa KOMMYHHKAITUH
Mertons! yoesknaromero Bo3aei- | 1 - 2 0 12 IIcuxonoru-
CTBHUSI B YCJIOBUAX UHKJIKO3UBHOTO YECKUH Tpe-
o0pazoBaHus HaXKep
Crparerun u 1 - 2 0 8 Camorectu-
TAKTUKU AEJOBBIX IE€PErOBOPOB. poBaHue




JlenoBble npe3eHTanu, myond-
HBIC BBICTYIJICHUSA, PE3IOME

10

Occe

Ynpasienne KOHQIUKTaAMU B
KOMMYyHHUKausix jun ¢ OB3

12

CamorecTu-
pOBaHUe




IIpoext
IIpome:xkyTouHasi aTTecTALUSA 1 3a4er
Bcero, 1 cemecTp 0 12 60
O0mas Tpy10eMKOCTb AHCLIH- 72
MJIMHbI

Coaep:xanmne QU CHUTNIAHBI

Pazgen 1. Ilcuxosioruyeckue 0C00€HHOCTH KOMMYHUKALIMU: CTPYKTY-
pa, cpeacTsa, BUAbIL, (POPMBI

[Toustue 00 OOLIEHUH U KOMMYHHUKAIUKU. TE€OprUr KOMMYHUKATUBHOW Aesi-
TenpbHOCTH. Bkiam B opMupoBaHHEe COBPEMEHHOW KOMMYHWKATHBHOW TEOPHH
¢dunocockux, COMMOIOTHUECKHUX, TMCHXOJIOTHUECKHUX, JTUHTBUCTHUCCKUX HAyd-
HBIX 1KOJI. KoMMyHHKAIMY B )KMBOW M HEXKMBOW mipupoae. Bumei, popmsl aemo-
BOW KOMMYHMKAIIMH, UX COJACPIKAaHUE U CTPYKTypa. BepOanbHbie, SKCTPAJIMHTBU-
CTUYECKHE, HEBEPOAITbHBIE CPEACTBA, UX 3HAUCHUE U MECTO MPHU BEACHUU KOHTAK-
TOB. Buabl HeBepOaMKky, UCTIONB3yeMble B eNT0BOM cdepe. XKecThl, ux BHIBI U
kiaccuukaruu. BepbambHbie W SKCTPATHHTBUCTHUCCKUE CPEICTBA KOMMYHHKA-
uuu. [ToHsATHEe 0 KOMMYHUKATUBHOM mporiecce. OCOOEHHOCTH KOMMYHHKATUBHO-
ro mpornecca y i ¢ OB3. bazoBsie cocTaBidoye MCUXOJOTHH OOIICHUS B
YCIOBUAX MHKIIFO3UBHOTO 00pa30BaHMUSL.

Pasznen 2. /lesioBasi Oecena, kak Beaymas (popMa KOMMYHHUKAIUU

ITonsitue o nenosoii Oeceae. CTpykTypa AENIOBOM Oeceabl: MOATOTOBKA,
HAYaJio, MOCTAaHOBKA MPOOJIEMbI M mepenaya uHGOpMalun, apryMEHTHPOBAHHUE,
OTIPOBEPKEHHE JTOBOJOB COOSCETHNKA, AaHATIN3 ATbTEPHATHB, TIOUCK ONTUMAJTLHO-
r0 WU KOMIIPOMHCCHOTO BapHaHTa, MPUHITHE PEIICHUA, (PUKCAIUg TOTOBOPEH-
HOCTH, BBIXOJ] U3 KOHTAKTA, aHAJIN3 Pe3ybTaToB. OCOOCHHOCTH KaXA0H CTa/IHH.
Cocrapnienue miuaHa Oeceapl. AHAIW3 BHYTPEHHUX W BHEIIHUX BO3MOXHOCTEH
ocymiecTBiieHua 1aHa. [Iporno3 Bo3aMoskHoro ucxoaa. Coop HEOOXOAUMOM WH-
dbopmanmm o Oyaymem cobdecemarke. OTOOpP HambOIEE BECKHX apryMEHTOB JUIS
3allUThl CBOEH mo3uimu. BriOop Hambosiee MOAXONAIICH CTPAaTeTud U TaKTUKHU
oOmeHus. Beibop Mecta 1 BpeMeHU MPOBEACHUS ASTI0BON Oecebl B 3aBUCUMOCTH
OT TIO3UITHI YIACTHUKOB. Y CTAHOBJICHHE KOHTAKTA ¢ COOECETHUKOM B 3aBUCHUMO-
CTH OT TO3bI, B3TJIAa, WHTOHAIMH, PACIOJIOKECHHUS B TPOCTPAHCTBE, TEPBHIX
¢dpa3. [Ipucoenunenue u BeaeHNE COOCCENHUKA B ICJIOBOM KOHTakTe. Pempesen-
TaTUBHAS CUCTEMa NMPUHSITHS U TiepepaboTKu WH(OPMAITUK B KOMMYHHKAITUAX, €€
JMArHOCTHKA U METOABI Bo3aekcTeud. Llenu B aenosoit Oecene. Llenb-mpodniema,
1eb-3aJaHNe, MAHUITYJIATHBHASA TI€NTb, «MCTEPUUECKAsl AEMOHCTpamms mpooliie-
MBI . «BBI- TOIX0M» U €r0 0COOEHHOCTH B JACTOBBIX KOMMYHHUKAIMAX. 3HAUCHUE
MOTHBAIMK 1 WHGOPMHUPOBAHHOCTH TIPH ACTIOBOM Oecene. HarmsaaHocTh, ICHOCTD
1 00beM WHGPOPMAIMH, PUTM B KOMMYHHKAIUAX. OCOOCHHOCTH W TIPUEMBI apry-
MeHTupoBaHusA. HelTpanuzanus Bo3paxkeHui cobecemunka. OCoOOSHHOCTH U
MPUEMBI B TIOMCKE MPHUEMIIEMOTO WJIH ONTHUMAJIFHOTO PEIICHUS TPOOIeMBbl B Je-
JIOBBIX B3aMMOJIeHCTBUAX. Bhixoa n3 koHTakTa. [lonBenenrne uToros, 0COZHaHUE




MIPOCUETOB, HAKOMJICHUE OMbITa MOCAE AENOBOM Oecenbl. bapbepbl B AEIOBBIX
KOMMYHUKalusax. OcoO0eHHOCTH BeAeHuA NienoBoit Oeceapl aunamu ¢ OB3. Oco-
OCHHOCTH BEJICHUA JIEJI0BOM Oece/Ibl Ha OCHOBE aJIbTEPHATUBHON KOMMYHHUKAIIHH.
Oco0eHHOCTH B3aUMOJICHCTBUS B JIeJ0BOM Oecene ¢ nuiamu ¢ OB3.

Pazagen 3. Metoabl yoexaarumero Bo3aeicTBisl MPU KOMMYHHUKATHB-
HOM B3aNMO/IeiiCTBUU B YCJIOBHSIX HHKJIFO3UBHOT0 00pa3oBaHus

Teopetnueckad cxema yoexaaroiiero Bo3acicTeud. [Ipuemsl yoexaarore-
ro BoznercTeuda. [lonsaTue 00 arTpakimu U cpeacTBax €€ akTupuzauuu. llcuxo-
JIOTUUECKUE CPEJICTBA BIUSHUSA B KOMMYHHMKalMsAX. Hencuxonornueckue cpen-
crBa BiausHuA. [{emn Bnusausa. Knaccudukarnus Bunos Bausaug. «Bapsapckoey,
IIUBAJIN30BAHHOE W MAHUMYJIATHBHOE BiausHue. Hanagenue: ¢hopMbl u onepamnum
HamaJeHUsI B JICTOBBIX KOMMYHHKausax. [Ipunyxnenue: (opMbl B OTEpaIvy.
Manumysius Kak BhI30B K CKPBITOW CHiioBOH Oopbbe. Metadopruueckue BHUIIbI
MaHUIYJATOPOB. CTPYHBI, HA KOTOPBIX MAHUMYJSATOPHI UTPAIOT. DTUUECKUE BO-
MpOCHl Mpu MaHunyJsusax. Kpurepun Manunyssiuii. PacnpocTpaHeHHOCTh Ma-
Hunyisauuii. KopHu wmanunynsuuid: ciabocTh, MapajoKC HETPAH3UTHBHOCTH,
HEBEPUE B JEHCTBEHHOCTh MPOCKOBI, B JCHCTBEHHOCTh YOCKACHHUS, CTPEMIICHUE K
OJIHOCTOPOHHEMY BBIMTPHIIY, MNPUBBIUKA. | €IOHUCTHUECKAd U MparMaTuuecKas
MaHunyJanuu. Berpeunada manunynsauma. OCoOOCHHOCTH IUBUJIM30BAHHOIO BJIU-
SAHUSI B KOMMYHUKAIUAX. Bo3MOXHOCTH HCIIOIB30BAHAS TEXHUK BIUSHUA JTUTIA-
mu ¢ OB3. YcnoBus, npaBuia, TEXHUKH apryMeHTAlMU. TE€XHUKU KOHTpApry-
meHTanmu. [IpaBuna u Texaukn camornpoaprkeHnsi. CIIOpHBIC BUIBI BIUSHUAS H
MPOTUBOCTOSIHUA BJIMSIHUIO. BHYIIEHUE, 3aPAKECHUE, Xapu3Ma, Npo0yKICHUE UM-
nyJibca K MOApaKaHuio, (GopMUPOBaHME OIArOCKIOHHOCTH LENEBOW MEPCOHBI,
npock0a, UrHopupoBaHue. [[MBUIN30BaHHOE MPOTUBOCTOSIHUE HAMAJEHUIO U Ma-
HUIYJISALIUAM, OCOOEHHOCTH MPU WHKJIIO3MBHOM O0pa30BaHWUU. AJITOPUTM IUBH-
JIM30BAHHOTO MTPOTUBOCTOSIHUA BiUsSHUIO Jull ¢ OB3. MOHUTOpPUHT >MOLMH.
[Tcuxomornueckas camoo0opoHa. TEeXHHWKM NCHXOJIOTHYECKON CcamMOOOOpOHBI.
Texunkn napopManmoHHOro muanora. KOHCTpyKTHBHAS KpUTHKA: 001Ias Xapak-
TEPUCTUKA U TexHUKH. | [uBumm3oBanHas koH(ppoHTaIMA. J[OTOJTHATEFHEIE CIIO-
cOoObI MPOTUBOCTOSIHUS BAUSAHUIO. CrIOCOOBI SHEpPreTHUECKo MoOuau3aimuu. Bu-
JIbl BO3MOKHOTO TBOpuecTBa. CrnocoObl YKIOHEHUS! B KOMMYHHUKALUSX MPUA CECH-
COPHOM JEeNPUBALIUY.

Paznen 4. CTpaTerun u TAKTUKH /1€JI0BbIX M1EPEroBOPoOB

[Tonsatue o meperosopHom mporecce. OCOOCHHOCTH OpraHU3AIMK TIEPETO-
BopoB ¢ yuactueM juii ¢ OB3. Otanbl neperoBopHoro mpoiuecca. Iloarotoska
pa3roBopa; O YeM pa3roBapWBaTh, C KEM Pa3roBapyBaTh, KOTJA Pa3rOBAPUBATH.
[TeperoBopsl ¢ mo3uimu cuiibl. [leperoBopsl coTpymaudecTsa. TexHOIOTHH CTpa-
TETHI W TAKTHK MEPETOBOPHOTO MPOIIECCa B YCIIOBUIX MHKIIO3UBHOTO 00pa3oBa-
HUA. OTHOCTOPOHHUI BBIMUTPHII, OJHOCTOPOHHUM MPOUTPHIIII, B3aWMHBINA BBIUT-
PBIII, B3aUMHBIH MPOUTPHIIT B TIEperoBopax. Biusane Ha BRIOOP cTpareruii Jimd-
HOCTHBIX KAa4E€CTB YYAaCTHHUKOB TEPETOBOPOB M CEHCOPHOW JETPHWBAIIAN. 3HAUe-
HUe wHOPMAIMU U TpeaMeTa KOH(IUKTa Ha BRIOOP CTpATErvii B EPETOBOPAX.



TakThKy MOBENICHUS B MEPETOBOPHOM MPOIIECCE U UX XAPAKTEPUCTUKA: «BUJIUMOE
COTPYJHUYECTBOY, «JC30PUEHTALIUS MAPTHEPA», KIIPOBOKAIMS UYBCTB KAJIOCTH Y
MapTHEPaAy», «YJIbTUMATUBHAS TAKTHKA», «TAKTHKA BBDKAMAHUS YCTYIIOKY, «JIaBH-
pOBaHKE» U T.M. DTan npeabsaBiacHusd no3uumii. O0cyxaeHue noszuiuii. Cormnaco-
BAHHWE TO3UIMN W 3aKIIFOYEHUE JOTOBOPEHHOCTHU. [IOHATHOE M3M0KEHUE CBOEH
MO3ULIMKU. BeICTyIIMBAHKWE MO3UILIMKA ONMOHEHTA. ACCEPTUBHAS HACTOMYMBOCTh U
OTCTaMBaHHUE CBOUX HMHTEPECOB. AccepTHBHAs mpock0a 00 oA0KEHUH. Accep-
TUBHOE MPOTUBOCTOAHUE MAHUMYJALMAM. ACCEPTUBHOE BBIPAKEHUE MPEMU-
psromnx kectoB. KOMMyHHKAaTHBHAsA KOMIETEHTHOCTh B YCJIOBHUSIX WHKITFO3UB-
HOro oOpa3oBaHusi. KoMMyHUKaTUBHbBIE ApaMbl. TE€XHOJOTUM «AKTUBHOTO CIy-
IATEIBCKOTO TOBEICHU . DOPMYIUPOBAHKUE OTKPBITHIX BOMPOCOB B MEPErOBO-
pax. Texanku «manoro pasropopay. Texaunka mopropeHus. TexHuka nepedpasu-
poBanus. TexHuka uHTepnperaiuu. OCoOOEHHOCTH MCIOJIb30BAHUS KOMMYHHUKA-
TUBHBIX MPUEMOB U TeXHUK Junamu ¢ OB3.

Paznen 5. /lesioBbIe mpe3eHTALIMU, TYOJIMYHbIE BHICTYILIEHUS, pe3loMe

ITonstue o nmenoBoit mpe3eHtanu. OCOOCHHOCTH OpraHu3aly Iy Oand-
HbeIX BeICTymieHn y i ¢ OB3. Ctpax mybnauuroro BeicTytuieaus. Tpancdop-
Mallisl COCTOSIHUS: OT CTpaxa K MPeI4yBCTBUIO XOpoiiei padoTel. HaBbik neMoH-
CTpaluu yBepeHHOCTH. Brixoa Ha myOnuky. OTHoleHue K curyauuu. Hactpoiika
AMOIMOHAIBHOTrO coctodanus. [lo3a u kectukynsuua oparopa. [locraHoBka Ha
nyOsinke. BoIpa3suTenbHOCTh KECTOB.

OHepreTuka BbicTyIJieHHus. Padota ¢ rosocom, XapakTEpUCTUKH PEUYU
(TPOMKOCTB, TEMII, Auana3oH). YTo BIHMSIET HA YHEPTreTUKY BHICTyIIeHUA. [lownck
CUJIbHBIX CTOPOH. CiioBecHbI# MOoTOK. OTpabOTKa HaBbIKA TOBOPUTH 0€3 OCTAHOB-
ku. Metonbl pazsutus Tembl. KOHTaKT ¢ ayauropueit. Hactpoiika Ha ay IMTOPHIO,
KonTtakr rnazamu. MuTepaktuBHOEe o0uieHue ¢ ayautopueil. [lpuemsl asia npu-
BJicueHUa BHUMaHUA. OTBETHl HA BONPOCHl. AKTepckoe mactepcTBo. [lay3sl, vH-
TOHALMK, cMeHa amrutya. CekpeTbl MOArOTOBKU BbICTYIICHUS. CTPYKTypa BbI-
CTYIUICHUS, TUIIbI BBICTYTUICHUH. HIMBUAYAJIbHBIA pUTYal NEPE] BHICTYIUICHU-
em. [lonatue «pesromey. [Ipasuna Hanucanus pesrome. [Icuxonornueckne npue-
MBI YCOEIIHOM camonpe3eHTanuu y il ¢ OB3.

Pa3zaen 6. Ynpapienne koHpmkTaMu B KoOMMyHuKkanusix i ¢ OB3

Xapakrepuctuka KOH(IMKTAa Kak conuaabHOTro (eHomeHa. CyImHOCTh
KoH(pUKTAa ¥ ero cTpykTypa. Onpenenenne OCHOBHBIX CTPYKTYPHBIX 3JICMEHTOB
koH(pmukTa. Knaccuduxamms xondpaukros. [Ipuunasl koHpmukroB. [ImHamuka
koH(pukTa. Teopun MexaHU3MOB BOSHUKHOBEHUA KOH(MIMKTOB. Teopuu mosee-
HUS THYHOCTH B KoH(pmukTe. CTpaTernn MOBEACHUS B KOH(QIIUKTE U UX XapaKTe-
puctuka. Tunsl KOHGIUKTHRIX JUUHOCTEH. TexHomoruu r3¢hpexTuBHOTO 00MECHUS
U PaAIMOHAIBHOTO TOBEACHUS JIMYHOCTH B KOH(pIMKTE. BHYTpH JTUUHOCTHBIC
KOH(IUKTHI. DOPMBI TTPOSBIICHUS U CMOCOOBI Pa3pEIICHNAS BHYTPH JTUIHOCTHBIX
koH(pUKTOB. MexmuuHocTHbIe KOH(MIUKTE. Chepsl MPOSBICHAS MEXITHYHOCT-
HbIX KOH(IMKTOB. ['pynmossie KOHGIHUKTH. KOHGIUKT «IMUHOCTH — Tpymmay,
MEXTPYTNTIOBbIe KOHMIUKTH B neioBoi cepe. OcoOeHHOCTH KOH(DIUKTOB B WH-



KITIO3uBHOM rpymme. [lonstue u coaepxanue ynpasieans kKoHdaukTom. [Iporao-
3UpOBaHNE KOH(IMKTOB W OIeHKAa MX (DYHKIHMOHAIHHOW HampaBJieHHOCTH. [Ipe-
OYTIPEXACHUE WM CTUMYJupoBaHue KoHmukTa. PerynupoBanme koH(pIMKTA.
Pazpemienne kondmukTa. YmpariaeHue SMOIUAMH TPH KOH(MIUKTHOM B3aWIMO-
nevicteun. M3yueHue paspyliaronmx nepekuBaHuil. ['yOUTENbHOE MBIIUICHUE.
Nzyuenne upparmoHanbHbeiX yoexaeHui. Mcnonszopanue meroga POT tepanuu
JUIST A3MEHEHHS SMOLMOHAJIBHBIX COCTOSHUM. YTIPABJICHHUE COCTOAHUEM YEPE3
W3MCHEHUE TOBEACHUA. M3MEHEHME SMOLMOHAIBHBIX TOCJICACTBAA CHUTYALUH.
I'otoBHOCTH pazpemmTs KOHGIUKT. AHanm3 KoH(pIMKTA. BEIsSBICHNE MOTHBAITMN
ommoHeHTOB. OnieHka mpuopuTeToB. OreHKa COOTHOIICHHUS PECYPCOB KOH(ITHK-
TytOIKX cTOpOoH. OcoOEHHOCTH BRIOOPA CTpAaTEruu B3auMoieicTBuA. BeipaboTka
B3aMMOBBITO/IHBIX MpeanoxkeHui. Pa3paboTka 3amacHeiX BapuaHTOB. OcOOEHHO-
CTH TIEPETOBOPHOTO TMpOTecca MPH KOH(IMKTHOM B3aWMOICHCTBUU B YCIOBHSIX
WHKJTIO3UBHOTO 00pa3oBaHua. ANTOpUTM yrpasiieHns kKoHpukTom. TexHomorum
ynpasiieanst KoHpkToM y ur ¢ OB3.

5.00pa3oBaTe/ibHbIE TEXHOJIOTHU, NIPUMEHsIEMbI€ MPU OCBOEHUU JUC-
IUTLTHHBI

Peanuzanys KOMIIETEHTHOCTHOTO TIOAXOJAa NPEAyCMaTPUBACT IITHPOKOE
HCIIOIb30BaHHE B YUCOHOM MPOIECCE aKTUBHBIX M HHTEPAKTUBHBIX (DOPM MPOBE-
JCHUS 3aHATUH (CEMHHAPOB B IHAJIOTOBOM PEKUME, TUCKYCCHM, KOMITBIOTEPHBIX
CUMYJIAIUN, JETOBBIX M POJICBBIX UTP, Pa300pP KOHKPETHBIX CUTYAIHM, TICHUXOJIO0-
TMYCCKUX W WHBIX TPCHUHTOB, TPYIIIOBBIX JTACKYCCHI) B COUETAHWUU C BHEAY -
TOPHOM paboToi ¢ Tenbl0 (POPMHUPOBAHUS M Pa3BUTHI MPODECCHOHAITBHBIX
HaBBIKOB 00YYaIOIINXCS.

OpmHolt U3 OCHOBHBIX aKTHUBHBIX (hopM OOyUECHHS IO aJaNTallMOHHOM JIHC-
UATUTMHE MarucTparypbl « KOMMyHHUKATUBHBIE TEXHOJIOTHHNY SIBJACTCS MPaKTHUE-
CKOE 3aHsATHC. Y ICIbHBINH BEC 3aHATHM, MPOBOJUMBIX B HHTEPAKTHBHBIX (hopMax
o auciuiinie «KoMMyHHMKaTUBHBIE TexHooruuy coctasisier 100% ayaurtop-
HBIX 3aHATHI. Ha 3aHATHAX MCHONB3YIOTCA CIEAYIOINE HHTEPAKTUBHBIC METO/IBI:
COIMAJIbHO-TICUXOJIOTUUECKUM TPEHUHT, AUCKYCCHSA, MO3TOBOH IITYpM, pojieBas
urpa. B mpornecce uzyueHus AMCHUILIAHB «KOMMYHHUKATUBHBIE TEXHOJIOTHH
BO3MOYKHA MHAMBHUAYyaJibHAsA paboTa mpenogaBatens ¢ OOyJaroIuMUCs, TPEKIS
BCETO, C OTPAaHUYECHHBIMU BO3MOKHOCTSIMH 3/7I0POBbSI M MHBAIMAaMH. B miporiecce
MHAMBUIYyaJbHOM pabOThl C MpenmojaBaTeieM MCHOIb3YIOTCS WHIWBHIYaTbHOE
KOHCYJIbTHPOBAHHE C IEIbI0 MOPAJIbHO-IMOIMOHAILHON MOIAECPKKH U CTUMY JIH-
poBaHUA OOYYaIOIIMXCS ¢ OrPAaHWUYCHHBIMHA BO3MOYKHOCTSIMH 3J0POBbS W HWHBA-
JINJOB.

AManTUBHBbIE TEXHOJIOT UM, IPUMEHsIeMble MPH U3y YeHHH TUCHUTLTHHBI
HHBAJMAAMH U JIMIAMH ¢ OTPAaHHYEHHBIMH BO3MOKHOCTSIMHU 310POBbS .



HpI/I HU3YUYCHHUH JUCHUIUIMHBI CTY ACHTAMHA C HHBAJIMJHOCTBIO U CTY ACHTAMHA
C OI'PaHHUYCHHBIMH BO3MOKHOCTAMHM 3AOPOBbA MOTI'YT HMCIIOJIB30BATHCA CIICAYIO-
mMuUue aJalITUBHBIC TCXHOJIOTHH.

VYuer Beayiero cnocoda Bocnpuaths yueOHoro marepuana. [lpu Hapyie-
HUSAX 3PEHUS CTYJCHTY MPEIOCTABISIETCS BOZMOKHOCTh UCTIOJIB30BAHUS YUCOHBIX
¥ Pa3IaTOYHBIX MATEPHAIOB, HANCYaTAHHBIX YKPYMHEHHBIM IMIPU(PTOM, HCIIOIH-
30BaHHUE OMOPHBIX KOHCIICKTOB I 3alMCH JICKIWHA, MPEAOCTABICHUS yUCOHBIX
MaTepUaJIOB B AJIEKTPOHHOM BUJAE IS MOCJEAYIOIETO MPOCIYIIMBAHUA, Ay IUO-
3amuch. [Ipu HApyIIeHUAX CliyXa CTYACHTY MPEIOCTABISETCA BO3MOXKHOCTH 3a-
HATH yA00HOE MECTO B ayJMUTOPHH, ¢ KOTOPOTO B MAaKCHMaJIbHOM CTETeHH o0ec-
MIEYMBACTCS 3PUTEIbHBIN KOHTAKT C TPEMOaBaTEIeM BO BPEMS 3aHATHINA, WCIIONb-
30BaHUS HATJISATHBIX OMOPHBIX CXEM Ha JICKIUSIX JUIs OOJIeTUeHUs IIOHUMaHHs Ma-
Tepuajia, TMPEUMYITICCTBEHHOE BHITIOJIHCHHE YUYEOHBIX 3a7aHWii B THCHhMEHHOMN
¢dopMe (MACEMEHHBIH OTPOC, TECTUPOBAHKE, KOHTPOJIbHAS padoTa, MOArOTOBKA
pedepatoB u 1p.).
VYBenuueHne BpEMEHH Ha aHAU3 yuyeOHoro marepuana. [Ipu HeoOxoauMocTH AJid
MOATOTOBKH K OTBETY HA MPAKTHUYECCKOM (CEMHHAPCKOM) 3aHATHH, K OTBETY Ha
3aUeTe, PK3aMCEHE, BBIMIOJHEHUIO TECTOBBIX 3a/IaHWW CTYJIEHTAM C WHBAJIAIHO-
CTBIO M CTYJICHTAM C OTPAHUYCHHBIMH BO3MOXHOCTSIMH 3/I0POBbS CPEAHEE BPEMS
yBenuumuBaeTcs B 1,5 — 2 pa3a 1mo CpaBHEHHUIO CO CPETHUM BPEMEHEM MOTOTOBKH
OOBIYHOTO CTYAEHTA.

Coznmanne OnaronpusITHOW, YMOIMOHAIEHO-KOMMOPTHONH aTtMochepsl MpH
MPOBEICHUN 3aHATHH, KOHCYJIbTALWN, MPOMEXKYTOUHOM arrectauuu. [Ipu B3am-
MOJICUCTBAM CO CTYACHTOM C HWHBAJIUIHOCTBIO, CTYJACHTOM C OIPaHUYECHHBIMU
BO3MOXHOCTSIMHU 3/I0POBbS YUUTHIBAIOTCS OCOOCHHOCTH €T0 MCHXO(HU3UIECKOTO
COCTOSIHUS, CAMOUYBCTBUS, CO3/IAtOTCSA YCIOBHUA, CIIOCOOCTBYIONINE TOBBIIIICHUIO
YBEPEHHOCTH B COOCTBEHHbIX cuiiax. [Ipu Heygauax B OCBOEHUU yueOHOro mMare-
pualna, CTYJCHTY ¢ MHBAJIUIHOCTBIO, CTYJICHTY ¢ OTPAHUYEHHBIMU BO3MOXKHOCTS-
MU 3I0POBbA JAIOTCS YETKUE PEKOMEHJAIIMU N0 NajbHEHIleH padoTe Ha u3yyva-
e€MOU MUCIUTIINHON (Pa3ieNioM TUCIHATITAHBI, TEMOH).

Crynentsi-unBanuasl ¥ auia ¢ OB3 UMe0T BO3MOXKHOCTh B CBOOOHOM
JOCTyTIE U B yJI00HOE BpeMs padoTaTh C JICKTPOHHBIMH YU€OHBIMHU MTOCOOHSIMHU,
pasMenieHHBIMA Ha oduimaabHOM caiite http:/library.sgu.ru/ 3oHanpHON Hayd-
Hoit oudbnmuoreku CI'Y um. H.I'. UepHsbilieBckoro, kotopas o0beAUHAET B 0a3e
JAHHBIX YUeOHO-METOAMYECCKAC MaTepHalIbl — MOJTHOTEKCTOBBIC YUeOHBIE ITOCO-
OMsl 1 XpEeCTOMATHIHBIC, TSCTOBBIC M PA3BHBAIOIIME MPOTPAMMBI IO OOIIeryma-
HUATAPHBIM, €CTECTBEHHOHAYYHBIM M CIICIIAAILHBIM JTACIUILUTHHAM.

6. YueOHO-MeToaANYecKOe o0ecrneueHHe CaMOCTOSITeIbHOI padoThl
cTtyaeHToB. OueHOUYHbIEe CPeICTBA IS TEKYIIero KOHTPOJs YCIeBaeMOCTH,
MPOMEKYTOUHOI aTTECTAIUH 10 UTOTaM 0CBOEHUS THCITHTLIMHBI



CamocrosTenpHas paboTra TO JUCIUIUTMHE BKIIOYACT PedIeKCHBHO-
AHATTUTUYECKYIO MPOPAdOTKY U3YUEHHOTO MaTepuaia, padoTy ¢ yueOHOM JIuTepa-
TypOH ¥ IPYTUMH UCTOYHUKAMH WH(GOPMAIIHH, TIOATOTOBKY pedepaTos, paboTy ¢
MICUXOJIOTHIECKUMH TPEHAKEPAMU M PEIIEHUE MPAKTHUSCKUX TCHXOJIOTHICCKUX
33724, SBPUCTHUECKYIO CAMOCTOATEIbHYIO padoTy MO CaMOIMO3HAHUIO U caMOpa3-
BuTHiO0. KOoHKpeTHBIE (DOPMBI BHITIOIHEHHSI CAMOCTOSATENBHOM paboThl misi 00y-
YAIOMUXCS ¢ OTPAHWYCHHBIMH BO3MOXXHOCTAMH 3J0POBbSI YCTAHABIIMBAIOTCS C
YY4E€TOM WHINUBUY ATBHBIX MCUXO(HU3UUESCKIX BO3MOKHOCTEH.

CucreMa MPOBEPKH 3HAHWM MO TUCITUIUIMHE BKITIOYAET OMPOC, TECTUPOBA-
HUE, PEIICHNE MMPAKTHUECKHX 3aaa4d. DopMa mpecTaBIeHUs Pe3yIbTaroB (YCTHO,
MMACBMEHHO, ¢ WCITOJIb30BAHUEM KOMITBIOTEPA) YCTAHABIMBACTCS C yUETOM WH/IH-
BUTy AJTbHBIX TICKXO(DU3NIECKIX BO3MOKHOCTEH.

Jlns oOydaronuxcsi ¢ OTPAaHUYCHHBIMA BO3MOKHOCTSIMH 3JI0POBBSI  TIPH
HEOOXOMMOCTH TIPEAOCTABIISETCS JOTMOTHUTEIBHOE BPEMS TS KOHCYJIbTAINN |
BBIMIOJIHEHUSA 33a1aHUN.

IIpumepHbIe TeMbl pedepaToB no pasaeny 1
«IIcuxogiornueckue 0COOEHHOCTH KOMMYHHKALUN: CTPYKTYpa, CPeACTBa,
BUbI, GopmbI» 1 no paszaeay 2 «/lenoBas 0ecena kak Beaymasi popma
KOMMYHHUKALIUN»

1. Kareropuun «KOMMYHHKALHUSA» U «OOIICHUE) KAK KIKOUEBBIC KAaTETOPUU COLIU-

aJIbHOM TICUXOJIOTUU

KommyHnukarus B nHGOpMAImOHHOM OOITIECTBE

BepOasnbHble, SKCTPATMHTBUCTUUYECKUE U HEBEPOATIbHBIEC CPEJICTBA OOIIEHHUS.

JIvHeliHbie U HEIMHENHBIE MOJICSIA KOMMYHUKAIUU

KommyHuKkanus nui ¢ OrpaHUueHHBIMU BO3MOKHOCTSIMU 310POBbA

JlenoBas Oecena kak hopMa KOMMYHHUKAITHH

[Tonsarne o Gappepax B KOMMYHHUKAIHAAX (TEXHHUECKHUE, MEKbBI3BIKOBBIC, CO-

ITAATHHBIC)

[Tcuxonornueckue Oapbepbl B KOMMYHHKAIMIX, TEXHOJIOTUHA MX MOPEO0Jie-

HUSA

9. OnextponHas xkomMmyHHKanus. CymiHOCTh, 0COOCHHOCTH W (DYHKIIUW DIICK-
TPOHHON KOMMYHUKaluu. [ nodanu3anusa KOMMYHHUKAIIMOHHBIX MPOLIECCOB B
COLIMYME.

10. Mecto MHTEepHETa B CUCTEME CPEJICTB COBPEMEHHON COLMAILHOW KOMMYHHU-
Kalluu.

A el

o

IIpuMepHbIii nepedyeHsb 3aJaHuii mo pasaeay 3
«MeTtoabl y0exkaarwiuero Bo3aeiicTBysi NpU KOMMYHUKATHBHOM B3au-
MO/IEIiICTBHH B YCJIOBUSAX HHKJIH3UBHOT0 00Pa30BaHM D)
IIcuxoJiornyeckue TpeHaKepbl
1. Beinmoanute 3agaHus ncuxooruueckoro tpeHaxkepa « CAMBO»
2. BoimonaATE 3aMaHUSA TICUXOJIOTHUECKHUA TpeHaXxkepa id uH(popMa-
LIMOHHOT'O IMaJiora



IIpuMmepHbIii nepedyeHsb 3aaaHuii no pasaenay 4
«CTpaTerum u TAKTUKH JI€JI0BBIX MIEPErOBOPOB»
CamoTtecTupoBaHue
. Beimonuaute TecT « YMeeTe 1 BBl BECTH JICTIOBbIC IEPETOBOPHI?H
. Beimonnute Tect «Kak BeCcTH A€/IOBbIE TEPETOBOPHI?»
3. Brinonnute YnpaxxkHeHue-TpeHUHT «Kak Bbl OTBETUTE HA BO3PAXKECHUS ?»

N —

I[IpumepHbIii nepeveHs 3aJaHUI MO pa3aeay S
«/les10BBIE IpE3eHTALINU, TYOJIUYHBbIE BHICTYILJICHUS, PE3I0Me»
Jcce
1. BpinojsiHUTE MPAKTUUYECKUE 3aJaHUSI MO COCTABJICHUIO MPE3EHTALMOHHON
peun, MOCBAMICHHON 00pa30BaTEILHOTO YUPSKACHUS (KypHaya, CIIOPTHB-
HOTO Ki1y0a, Ap.), COCTaBbTE TEKCT MPE3CHTAIMN HOBOTO TOBapa (yCiayTH),
COCTaBbTE PE3IOME JJI1 COUCKATENS BAKAHTHOW JTOJKHOCTH

IIpumepHbIii nepeyeHs 3agaHuii o pasaeay 6
«YnpasjeHue KOHQPJIUKTAMUA B KOMMYHHUKALMSX)
CamoTtecTupoBaHue
BrimonauTte Tect «CaMoorieHka KOHPIMKTHOCTHY
Brinonnute Tect « CTpECCo 4UyBCTBUTEIbHOCTD)
Brinonuute Tect « CTENEHb CTPECCOYCTONUMBOCTIY
Brimonaute ynpaxaenue «Bausaue ppycTpanmoHHBIX 0aphepoB HA KOM-
MYHHKATUBHYIO JEATEIIbHOCTH)
5. Bemonnaute 3ananns «[IpakTMkyM mo BBISIBJICHUIO THIIA MPEOI0TIEBAIOIIEC-
r0 MOBEICHUS)
IIpumepHoe 3a5aHMe IS HCCJIEI0BATEILCKOIT padoThI
IIpoekTt

B

[ToaroToBbTE AHATMTUYECKUA MPOEKT, OTPAXKAIOIIUNA OCOOCHHOCTH YIIPABJICHUS
KOH(ITUKTaM¥ B BaIlel CTyIEHYECKOM TPyTITIE:

11.
12.
13.
14.
15.
16.
17.

1. ITpoananu3upyiTe B KAKOM 3BE€HE B3aUMOJCHCTBUS MPOUCXOIUT HANOOJIEe
YacThie KOH(IMKTHBIC CTOJIKHOBEHHMS «IPEMOAABATENIb - CTYACHTHI), «CTa-
pPOCTA - CTYJICHTBI», «CTYJIEHT - CTYACHT», «CTyJAEHT — cTyieHT ¢ OB3»

2. Bekpoiite npuunHbl KOH(ITUKTOB YePe3 aHKETHBIN OMPOC

3. [lpemoxuTe MyTH PENICHAS XOTSA OBl YaCTH KOH(MIUKTOB

Bonpocs! k 3auery

(3a 1 cemectp)
JlenoBas KOMMYHHKAIHS: IPEAMET, TISIH, 3a1a41
ITonstue 06 0OIIEHNN U KOMMYHHUKAITUH
Buaer v hopmMbl 1e710BOH KOMMYHHUKAITHH
Cpencra KOMMYHHUKAIIAH
Jlenosas Oecena: CTpyKTypa, 0COOEHHOCTH OpraHU3aluy
CpencrBa 1 preMbl YOSKIAIOIIET0 BO3ACHCTBUS
JlenoBwie meperoBOPsl: OCOOSHHOCTH MPOBEICHHS



18.
19.
20.
21.
22.

Crpareruu npoBeACHUS ACTOBBIX IEPETOBOPOB

CrpaTeruv U TaKTUKH, UCITOJIb3YEMBbIE TIPH JICIOBBIX KOHTAKTaxX
OcHoBHbIE TpeOOBAHUS K KPUTHUUECKAM 3aMEUaHHU M
MaHunysaiud B KOMMYHUKAIUS

PestoMe — mucbMeHHas pe3eHTalus

23.CamomnpeseHTtanus, e€¢ GopMbl

24.
25.
26.
217.
28.

29.
30.
31.
32.
33.
34.
35.
36.
37.
38.
39.
40.
41.
42.
43.
44.
45.

Opranu3zaiiusi yCTHON MpEe3eHTAIuU

Tunonorus ciymaresiei npu yCTHOM NMPE3CHTAluN

[Tcuxonorudeckue heHOMEHBI, UCIIOB3yEMBIC TIPH OPTAaHU3AIMHA KOHTAKTOB.
MaHumy a1y B KOMMYHHAKATUBHOM chepe U CrocoObl IPOTUBOACHCTBUS UM
Cnop, auckyccum, moJieMUKa: CPeACTBA apryMEHTUPOBAHUSA U KOHTPAPTry-
MEHTALINH.

HckyccTBO BOonpoca B KOHTAKTax.

TexHomorum BAUsIHUA.

[Tpuemsl yOexaaroiiero BO3ACHCTBUA

Kak pacnonoxuTh Kk cede codeceHrnKa

Kak HeifTpanin3oBarh yJ0BKH NAPTHEPOB

Kak ycTpanars pasHormacus

[TonsaTre 0 KOHGAWKTE, CTPYKTYypa KOH(IIHKTA

[Tpramabl KOH(PIUKTOB

Bunpr koudmvkros

TexHoMornM ynpaBjaeHua SMOLIUSAMU B KOMMYHUKAIUAX

Crparernu moBeacHus B KOHQIMKTAX

TakTrky npu KOH(PIUKTHOM B3aUMOICHCTBAN

Bapwepst o0mieHus

TexHOMIOrum akKTUBHOTO CITYIIATENbCKOTO MOBEACHUA

«BapBapckoe» BIUSHUE U CIOCOOBI MPOTUBOCTOAHUS EMY

TexHomornm «IMBUJIM30BAHHOT0» BIIUSIHUSA

Texnonoruu ynpapiieHust KOHQIUKTAMA B KOMMYHHKAITHSX.,

7. lanabie ajs1 ydyera ycnesaemoctu B BAPC

Tao/mua 1.1 Tabauna MmakcuMaJbHbIX 0aJJI0B M0 BUAAM yUeOHOIl JesiTeb-

HOCTH.
2 3 4 5 6 7 8 9
Jla- ITpak- Aptoma- | Jpyrme | Ilpo-
oopa- Camo-
ce- THYEC- THU3HUPO- BU/TBI MEXKY-
Jlex | Top- CTOsA- .
Mec CKHE BaHHOE | ydeOHO# | TouHas | Mroro
AW | HbIC TeIbHAS
D 3aHsI- TECTHU- | JeATeNb- | arTe-
3aHs- padoTta
THA poBaHUE HOCTH cTarus
THS
0 0 12 40 0 18 30 100

IIporpamMmmMa oneHMBaHUS YYeOHOIT 1eITEJILHOCTH CTYIeHTa
1 cemecTp




Jlekuun

He npenycmoTrpenst

JlaGopaTopHble 3aHATHS

He npenycmoTrpenst

IIpakTnueckue 3anartusi ot 0 10 12 6aa108B

AKTUBHOCTb, OTBETHI HA BOMPOCHI, BBITIOJIHEHUE MPAKTUUECCKUX 3a/IaHUM, yUacTre
B TPEHUHIE, KPEATUBHBIN MOAXO0/] B BHINOTHEHNWH 3aJJaHUN B TCUCHHUE OJIHOTO 3a-
Harus - ot 0 no 1 6amna. B cemectpe npeaycmoTpero 12 mpakTHYECKUX 3aIaHUMH.

CamocrositebHasi padora — ot 0 10 40 6as10B

Hammcanne pedepara (Ilo pazgemam 1 -2) — ot 0 o 10 6amnos,

Brinonnenue 3anannii no pazaeny 3. [lcuxonornueckue tpeHaxepsl — ot 0 go 10
OLI0B

Brimonnenue 3aaanuii mo paszaeny 4. CamoTrecTupoBaHue 1o Jr000M OJHOM Me-
toauke — oT 0 10 5 Oamios

Brimonnenue 3aganuii mo pazaeny 5. 9cce — ot 0 10 5 Oamios

Brimonnenue 3aaanuii mo paszaeny 6. CamoTecTupoBaHue 1o Jr000M OJHOM Me-
toauke —oT 0 1o 5 Oamios

IIkana oneHuBanus pedepara

Konuuectso Kpurepuu onennsanus
OaymioB

5 3amaHue BBITIOJHEHO HAa BBICOKOM YpOBHE. JIEeMOHCTPUPYETCS MOJHOE IO-
HUMaHUe TeMbL. Bce Tpe6OBaHI/I$[, NPEABABIACMBIC K 3dJAHUIO BBITIOJIHCHBI.

4 3amaHue BBITIONHEHO. [[eMOHCTpHUPYETCsl TOCTATOYHOE MOHUMAHUE TEMBI.
Bce Tpe6OBaHI/I$[, NPEABABIIACMBIC K 3aJaHUIO BbBIITOJIHCHBIL.

3 3anaHue BBINOJIHEHO. [leMOHCTpupyeTCs YacTUUHOE [IOHUMaHue TeMbl. Tpe-
6OB21HI/I$[j NPEABABIACMBIC K 3aJaHHUIO BbIMIOJIHCHBI YaCTUYHO.

2 3asaHue BBINOJIHEHO. [[eMOHCTpUpyeTCsl YaCTUUHOE TOHUMAaHUE TeMBbI.
Muorue Tpe6OBaHI/I$[, MPEABABIACMBIC K 3aIaHUI0 HC BbIITOJIHCHBIL.

1 3anaHue BHIMOJTHEHO B MUHUMAJILHOM 00beMe. JleMOHCTpUpyeTcs: 4acTud-

HOe ITOHUMaHHe TeMbl. MHormne Tpe6OBaHI/I$[, NPEABABIIACMBIC K 3aJaHUIO HE
BBINOJIHEHBI. PaboTa npocCTa U HC3dKOHYCHA U /MM 5TO IJIAaTUAaT.

0 3agaHne He PENICTABJICHO.
[Ikana oreHMBaHUS MICUXOJIOTHUECKOTO TPeHAXKepa
Konuuectso Kpurepuu ouennsanus
OaymioB

5 3amaHue BBITIOJHEHO HAa BBICOKOM YpOBHE. JIEeMOHCTPUPYETCS MOJHOE IO-
HUMaHUe TeMbL. Bce Tpe6OBaHI/I$I, NPEABABIACMBIC K 3aJAHUIO BBITTIOJIHCHBI.

4 3amaHue BBITIOJHEHO. [[eMOHCTpHUPYETCsl TOCTATOYHOE MOHUMAHUE TEMBI.
Bce Tpe6OBaHI/I$I, NPEABABIIACMBIC K 3aJaAHUIO BbIITOJIHCHDIL.

3 3anaHue BBINOJIHEHO. [[leMOHCTpupyeTCs YacTUUHOE IOHUMaHue TeMbl. Tpe-
6OBaHI/I$I, NPEABABIACMBIC K 3aJaHHUIO BbITMIOJTHCHBI YaCTUYHO.

2 3anaHue BBINOJIHEHO. [[eMOHCTpUpyeTCsl YaCTUUHOE TOHUMaHUE TeMBbI.
Muorue Tpe6OBaHI/I$I, MNPEABABIACMBIC K 3aJaHUI0 HC BbIITOJIHCHDIL.

1 3anaHue BHIMOJIHEHO B MUHUMAJIBHOM 00BbeMe. JleMOHCTpUpyeTCst yacThud-
HO€ IIOHUMAaHue TeMbl. MHOrue Tpe6OBaHI/I$I, NPEABABIIACMBIC K 3aJaHUIO HE
BBITTIOJIHCHBI.

0 3agaHne He NPEeNICTABJICHO.

ITkana oneHuBaHus caMOIUATHOCTUKU

| Konuuectpo 6a110B | Kputepuu olieHUBaHus




TecTupoBaHue BBIMOJHEHO HA BBICOKOM YPOBHE. JleMOHCTpUpyeTCs
MOJTHOE TTOHNMaHue TeMbl. Bece TpeOoBaHMs, MpeabsBIsieMbIe K TECTY U
ero o0padoTKe BBIMOJIHEHBL

TecTtupoBanue BBINOJHEHO. [[eMOHCTPUPYETCst AOCTATOYHOE MOHUMA-
HUe TeMbl. Bee TpeGoBaHus, peabsBiIsieMble K TECTY U ero 00padoTke
BBINIOJIHEHBL.

TecTtupoBanue BBINOJHEHO. [[eMOHCTPUPYETCS YaCTUYHOE TIOHUMAHUE
TeMmbl. TpeboBanus1, npeabsABIsIEMbIe K TECTHPOBAHUIO U €ro 00paboTke
BBITTIOJIHEHBI YaCTHUYHO.

TecTtupoBanue BbINOJHEHO. [[eMOHCTPUPYETCS YaCTUYHOE TOHUMAHUE
TeMbl. MHOIrHe Tpe6OBaHI/I$Ij NPEABABIACMBIC K TCCTUPOBAHUIO U €TO
00paboTKe He BBITOJHEHBI.

TectupoBaHue BBITOJHEHO B MUHUMAJIBbHOM OObeMe. [leMoHCTpupyeTcst
YaCTUYHOE MOHUMaHNe TeMbl. MHOTHE TpeOOBaHUs, MPENbsIBISIEMbIE K
TECTHPOBAHUIO U ero 00paboTke He BBINOJIHEHbL. PaboTa He3akOHUYEeHa.

CaMOTeCTI/IpOBaHI/Ie HE MPCACTABJICHO.

IITkana oneHuBaHus 3cce

Konuuectso
OaJIoB

Kpurepun onennsanus

5

3amaHue BBITIOJIHEHO Ha BBICOKOM YpOBHE. JIeMOHCTpHpyeTCsl MOJHOE pac-
KPBITHE TEMBI 3CCE. Bce Tpe6OBaHI/I$[j NPEABABIACMBIC K 3aJaHUIO BBITIOJHE-
HBI.

3anaHue BBINOJHEHO. JIeMOHCTpUpPYETCs TOCTATOUHOE PACKPBITHE TEMBI 3CCE.
Bce tpeboBanusi, nmpeabsiBisieMble K 3aJAHUIO BBITIOJTHEHBI.

3agaHue BBINOJHEHO. [IeMOHCTPUPYETCSl YAaCTUYHOE PACKPBITHE TEMBbI 3CCE.
TpeOoBanwusl, MPENbSBIIIEMbIE K 3aIAHUIO BBITIOJIHEHBI YACTHYHO.

3anaHue BBINOJIHEHO. [[leMOHCTpupyeTCsl YaCTUUHOE PACKPBITHE TEMBI 3CCE.
MHorue Tpe0oBaHus, NPENbIBISIEMbIE K 33JAHUIO HE BBIIIOJHEHBL.

3amaHue BHIMOJIHEHO B MUHUMAJIBHOM 00BbeMe. JleMOHCTpUPYETCsl HaCTUYIHOE
packpbITHe TeMbI 3cce. MHOTHE TpeOOBaHMS, IPEABSIBISIEMBIE K 3aJaHIIO HE
BbINOJIHEHbl. PadoTa mpocTa 1 He3aKOHYEHA M /WM 3TO IUIArHar.

3agaHne He MPENICTABJICHO.

ABTOMATH3HMPOBAHHOE TECTHPOBAHUE

He mpenycmotpeno

Jlpyrue Buabl yueoHoii geareasHoct o1 0 10 18 6an08

[ToaroroBka aHaTUTUYECKOTO MTPoeKTa 1o npodseme — oT 0 1o 18 Gamios.

[TTkana oLieHMBaHUS MPOEKTA

Konnuectso Kpurepun onennsanus
Gasios
10-18 3amaHue BBITIOJHEHO HAa BBICOKOM YpOBHE. JIEeMOHCTPUPYETCS MOJHOE IO-
HUMaHue TeMbl. Bee TpeboBanus, npeabsBIsieMble K 3aJaHHIO BBIITOJHEHBL.
7-9 3anaHue BBINIOJNHEHO. JleMOHCTpUpYyeTCsl AOCTATOYHOE TOHUMAaHUE TEMBI.
Bce TpeboBaHusi, mpenbsiBIsieMble K 3aJaHHUIO BBITIOJTHEHBL.
5-6 3asiaHue BBINOJHEHO. JleMOHCTpUpYeTCsl HaCTUUHOE OHUMaHue TeMbl. Tpe-




6OBaHI/I$[, NPEABABIACMBIC K 3a1aHUIO BBIMTOJIHCHBI YaCTUYHO.

3-4 3asaHue BBINOJHEHO. JleMOHCTpUpYyeTCsl 4aCTUYHOE TOHUMaHUE TEMBI.
MHorue TpeOOBaHus, MPEIbSIBISIEMbIEC K 33JAHHIO HE BBIITOJIHEHBI.
1-2 3anmaHue BHITIOJHEHO B MUHIMAJIBHOM oObeMe. JleMOHCTpHUPYeTCs YacTHY-

HO€e ITOHUMAaHHe TeMbl. MHormne Tpe6OBaHI/I$[, NPEABABIIACMBIC K 3aJaHUIO HE
BBINOJHEHEBI. PaboTa mpoCTa U HE3AKOHYCHA U /MJIH 9TO IJIATHAT.

0 3agaHne He MPENICTABJICHO.

IIpomexyTouHas arrecrauus (3a4et) — ot 0 10 30 6a/L10B
OTBeT CcTyA€HTA OLIEHUBAETCSA MO CIEAYIOIINM KPUTEPHIM:
® 21-30 6anioB («3auTE€HO») — CTYACHT Ty OOKO BJIAICET 3HAHUAMHU MO BCEM
pazzenam AUCLHUILINHBI, ONPEACTSET U aHATU3UPYET MCUXOTOTHUECKHIE 3a-
KOHOMEPHOCTH B KOMMYHHMKAaTHBHOM MPOLIECCE, YCTAHABIUBAET IPUUNH-
HO-CJIEICTBEHHBIE CBA3M MEKIY €ro PA3IMYHBIMUA BUIAMHU.
® 11-20 GanyoB («3a4T€HO») — CTYACHT 3HACT KITFOUECBBIC TIOHATHS W BHJIBI
KOMMYHHUKAaTHBHOTO TTPOIECCa.
¢ 3-10 GannoB («3a4TEHO») — CTYAEHT OIMPEACTAET U UMEET MPEACTABIICHUE
JIMIIIb O HEKOTOPBIX ICUXUYECKUX 3aKOHOMEPHOCTSAX B KOMMYHHUKAIIUAX .
* (-2 Oanna («HE 3aUTCHOY) - 3HAHUS (hparMeHTAPHBI, OCHOBAHBI HA OBITO-
BBIX TIpe/cTaBieHuAx. Hey10BIeTBOpUTENbHBIN OTBET.

Takum oOpa3zom, MakCUMaIbHO BO3MOXHAsI CyMMa OaJljIOB 3a BCE BUIBI YUESOHOM
JEATEIBHOCTU CTyJeHTa 3a 1 cemecTp no aucuuminde cocraiser 100 6amios.

Taomuua 2.1 Tabaumna nepecyera MoJrydeHHO CTYA€HTOM CyMMbI 0aJ1J10B 110
aucuuiuiuHe « KoMMyHUKATHBHBIE TEXHOJIOTUN» B OLIEHKY (3a4eT):

56 — 100 Gamnos «3aUTEHOY

0 - 55 6amioB «HE 3aUTEHO»










