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1. Heab AMCHUIIMHBI

[lenpro ocBOEHUS AUCHUIUIMHBI «KOMMYHUKAaTHBHBIE TEXHOJOTHUW) SIBIIS-
€TCsl MOBBIIIEHHE YpPOBHS KOMMYHHUKAaTHMBHOW KOMIIETEHTHOCTH OOYyYaroUIuXxcs
i 3 (PEKTUBHOTO BKIIOYEHHS CTYIEHTOB B HHKIIIO3MBHOE 00Opa3oBaTENIbHOE
npocTpaHcTBO. HeoOXoauMocTh JTOCTHKEHUS pe3ysIbTaTOB 00pa30BaHUsl Ha
YPOBHE MarucTpaTypbl CBsi3aHO (POPMHPOBAHMEM JIMYHOCTHON U Ipodeccuo-
HaJbHOM 3pENOCTH, MOHUMAHUEM BO3MOXHOCTEM MPAKTHYECKOTO MPUIOKEHUS
JIeJIOBOM KOMMYHHUKAIIMM B CO3JaHUM OJIArONPHUSATHOTO MCUXOJIOTUYECKOTO KIIHU-
MaTa y4eOHOro U MPOU3BOACTBEHHOTO KOJJIEKTHBA, B KYTUPOBAHUN KOH(IUKTOB,
B PAaCKPBITHHM BHYTPEHHETO MOTEHIMAa KaX/101 JTUYHOCTH.

2. Mecrto quciunjuHsl B cTpykrype OOII

Huctunnnna «KommynukatuBnbeie TexHonorun» (b1.B.JIB.04.03) oTHO-
CUTCSl K JAUCIUIUIMHAM IO BBIOOPY yacTu, GopMUpyeMol ydacTHHKaMU 00pa3o-
BaTeJIbHBIX OTHOIIECHUN, Onoka 1 «Jlucruminasl (MOAyH)» y4eOHOro IlaHa
OOII no nampanenuto noarotoBku 45.04.01 dunonorus, npoduib Pycckuii
A3bIK KaK pOAHON 1 MHOCTpaHHbIM. Ha ee uzyuenue orsoaurcs 72 vaca.

Hucunmiraa « KoMMyHUKaTUBHBIE TEXHOJIOTUW SIBJISIETCS aJallTallHOHHOM
JTUCHUIUIMHOW, MPEIHA3HAYCHHOW JJi TOBBIINICHUS YPOBHS KOMMYHHUKATHBHBIX
HaBBIKOB KakK JIMI[ C OTPAaHUYECHHBIMU BO3MOKHOCTSIMU 370POBbSI, TAK U B3aUMO-
JNEUCTBYIOIIUX ¢ HUMU Jtoje. OCBOCHUE TUCHUILUIMHBI CIOCOOCTBYET yCTpaHe-
HUIO HApPYIICHU KOMMYHUKATUBHBIX YMEHUU, (DOPMUPOBAHUIO OJIATOMPHUSTHOIO
COLIMAJIBHO-TICUXOJIOTUYECKOTr0 KJIMMAaTa B aKaJIEeMHUYECKOW TpyNIe, MOBBIIIEHUIO
YPOBHSI COLIMAIBHON aJanTaiuu B yueOHOW u Oyayuiell npodeccuoHanbHOU es-
TEJIbHOCTH.

3. Pe3yabTaTbl 00y4yeHUs: 10 TUCIUIINHE

Kon u HaumenoBanue koM- | Koa m HammMeHoBaHMe MH- PesyabTaTnl 00yyeHus
neTeHI U AUKATOPA (MHAMKATOPOB)
AOCTHKEHHSA KOMIIETEHIIUH
YK-3 1.1_M.YK-3. BeipabatsiBaeT ctpa- | 3HaATh:
CriocoGeH Oprauu30Bath U PyKOBO- | teruro COTPYJHUYECTBA U Ha €€ - TICUXOJIOrAYECKYTO
IUTH pabOTOW KOMaHIbI, BEIpada- OCHOBE OpraHU3yeT paboTy Komas- | CYIHOCTD OOIIeHHs:  CTPYKTYpY,

ThIBas1 KOMaHAHYIO CTPATCTUIO AJIA o CpCACTBa, YPOBHU;
AHY p o A JbI I JOCTUXKCHUA ITOCTaBJICHHOU pea ’ ’
JOCTHXXCHUA IOCTABJICHHOU LICIIN — COIECpKAaHUE U 0co0eH-

HCTH. . HOCTH  OpraHu3zalMyd  OCHOBHBIX
1.2_M.YK-3. YuutsIBaer B cBoeH $opM J1eToBOrO OBIIEHNS;

- O0COOEHHOCTH  OpraHu-
JEeATEIbHOCTH UHTEPECHI, 0COOEH- 3al KOMMYHHMKAlMA C JIMLIAMH C
HOCTH HOBEJICHHs] 1 MHEHHUsI (BKIIFO- | OTPAaHMYCHHBIMH ~ BO3MOXKHOCTSIMH

COLMANTEHOU U MPO(eCCHOHATBEHON

Yast KPUTHYECKHE) JII0JIeH, C KOTO- 310pOBbA;

— OpHEMBl NCUXOJOTMYECKOU
3alUThl JINYHOCTU OT HETaTHBHBIX,
TPABMUPYIOIIKX MEPEKUBAHUN;

TUPOBKH CBOUX JIEHCTBUH.
1.3 M.YK-3. 06 —  CcHocoOBlI MPexyNnpesKACHUS
0Ly R-0. DOIIafaeT HaBbIkaMu KOH(IIUKTOB, WX ONTHMAJIBHOTO

MIPEOI0JICHHS BOSHUKAIOIIHUX B KO- pasperIeHs;
MaHJIe pa3HOTJIACHil, CIOPOB U — IpaBWIa aKTMBHOIO oOuie-

peIMHE paboTaeT/B3anMoOIeiCTBYET,
B TOM YHCJIE TIOCPEICTBOM KOPpEK-




KOH(IINKTOB HAa OCHOBE y4yeTa WH-
TEPECOB BCEX CTOPOH.
1.4_M.VYK-3. [IpenBuaut pe3yib-
TaThl (MMOCIEACTBHS) KaK JIMIHBIX,
TaK U KOJJIEKTUBHBIX JEHUCTBUH.
1.5_M.YK-3. [Inanupyer KoMaHz-
HYI0 paboTy, pacrpeessieT nopy-
YCHUS U JICIICTUPYET MOJIHOMOYHUS
YJIeHaM KOMaH/Ibl, OpraHu3yeT 00-
CY>KJIEHHME pa3HbIX UAEH U MHEHUI.

HUA U ycnemHoﬁ CaMOIIPpE3CHTAllUU.

YMerh:

- OpPTaHHW30BaTh B3aHUMO-
IeHCTBHE C YYETOM COLIMANbHBIX,
PTHUYECKUX, KOH(ECCUOHAIBHBIX U
KyJIBTYPHBIX U IPYTUX Pa3IN4Hi;

- OpraHn30BbIBATH B3au-
MOICHCTBE Ha OCHOBE CpEACTB,
MOCTYIIHBIX IJIA JIUII C OTPaHUYCHHBI-
MU BO3MOXXHOCTSMH 310POBBA;

— MPEe3eHTOBAaTh ce0s B

Iy6.]'II/I‘IHOM BBICTYIIJICHUU,

- UCIIOJIB30BaTh  pa3iuy-
ble CIIOCOOBI MOTHBALIMK TIPH B3aH-
MOJEHCTBUH C OJHOTPYIMHHUKAMH U
KOJIETaMH;

- HCIOJIb30BaTh  pasjiny-

Hple  CIOCOOBI  pa3pelieHus] KOH-
bIMKTHBIX CUTYaIHil;
- pacro3HaBaThb ~ THUIWY-

HbIC MAHUIIYJIALIUKU B O6H.[6HI/II/I n
IOCOOBI HpOTHBOZ[CfICTBPI?[ HUM.

Buaagernb:

— METOJIaMH M TpueMaMu
TICUXOJIOTHYECKOTO  BIUSHUSL  [IPH
B3aMMOJICHCTBHU C yUETOM COIHAIIb-
HBIX, JTHHYECKUX, KOH(ECCHOHAIB-
HBIX, KyOBTYPHBIX W NPYTHX DPa3iu-
YU

— TpreMaM#  YIIPaBJICHUSL
MOBEJEHUEM, KaK CBOHMM, TakK M
OKPYXKAIOIIHX;

- Pa3IMIHbIMHA
TEXHOJIOTUAMHU KOMaHZ[HOﬁ pa6OTLI;

- npueMamMu
KOHCTPYKTHBHOU KPUTHKH u
CaMOKPUTUKH;

— METOJlaMU  yIIPaBJICHHS
KOH(IIUKTaMH.

YK-6

CnocobeH onpeneNuTs 1 peann3o-
BaTh NPHOPUTETHI COOCTBEHHOMH
JeATeILHOCTH 1 CTIOCOOBI ee Co-
BEpPLIEHCTBOBAHUS Ha OCHOBE Ca-
MOOIICHKH

1.1_M.YK-6.1. Haxonur, 0600m1a-
€T ¥ TBOPUYECKH UCTIOIb3YET UMEI0-
IIMICS OIBIT B COOTBETCTBUH C 3a-
JladaM¥ CaMOPa3BUTHSL.
1.2_M.YK-6.1. CaMmOCTOSTETFHO
BBISBIISICT MOTHBEI H CTHMYITBI JUIS
CaMOpa3BUTHSL, OIIPEAEIISs pealu-
CTHYECKHeE 1IeTH npodeccnoHalb-
HOT'O POCTA.

1.3 ML.YK-6.1. Ilnanupyer mnpo-
(heccuoHaNbHYIO TPACKTOPHIO C
Y4eTOM MPOPECCHOHANBHBIX 0CO-
OEHHOCTEH, a TAaKXKe APYTHUX BUIOB
JIeATeIbHOCTU U TpeOOBaHMH PhIHKA

TpyAaa.

3HaTh:

- CITOCOOBI yIIpaBICHU
HMEIOIMMMCS YeI0BEUECKUMU
pecypcamu, B TOM YHUCIIE
OTpaHUYEHHBIMH;

-IIpUeMbI YIpaBIEHUSI CBOUM
BpEMEHEM

- TpaBWia aKTUBHOTO CTWJIS OOIIIe-
HUS W YCIIENTHONW CaMOIpPe3eHTAINN
B JIEJIOBOI KOMMYHUKALMU.

YMmerh:

- TOJIEPAaHTHO BOCIIPUHUMATH U Mpa-
BUJILHO OIICHUBATh JIIOJICH, BKJIIOYAs
WX WHIMBUIYaJIbHBIE XapaKTepOJIO-
rH4YecKre OCOOEHHOCTH, LEIH, MO-
THBBI, HAMEPEHHSI, COCTOSHUS;

- YYHUTHIBaTh OCOOCHHOCTH




1.4 M.YK-6.1. JleiicTByeT B yciio-
BHSIX HEOTIPEICICHHOCTH, KOPPEK-
THPY TUIAHBI U TIATH [0 UX peajn-
3aIMH{ C YYETOM HMEIOIIUXCS pe-
CYpCOB.

OOIICHUS ¥ B3aWMOJCHCTBHS B
YCIIOBUAX nepuIuTa oOpaTHOl CBS-
3U U CCHCOPHOW MH(OpPMAITHH MapT-
HEPOB 10 OOIICHHIO;

- BBICTpPaWBaTh W peayn3o-
BEIBATh TPACKTOPHIO CAaMOPa3BUTHSL.
Baaners:
- HaBBIKAMH IUIAHUPOBaHUS Iep-
CICKTHBHBIX LEJEeHd C y4eTOM JIHY-
HOCTHBIX BO3MOXKHOCTEH ¥ OTpaHHu-
YEeHUH;
- HaBBIKAMH BBICTPAaWBaHHS TPaCK-
TOPUM CAMOPA3BHUTHUSA C YYETOM COO-
CTBCHHBIX PECYPCOB;
- HaBBIKAMU B3aMMOJACUCTBHS C -
oamMH, WMEIOUINMH OTpaHNYCHHEIC
BO3MOKHOCTH 3JTOPOBBSI.

4. CTpyKTYypa " coepkaHue TUCHUILTHHBI
OO6mas Tpy10€MKOCTh JUCHUIUIMHBI COCTABIISIET 2 3aYETHBIX €IUHUIIBI, 72 Yaca.

No Pa3znen qucuunInHbI Cemectp | Heneass | Buabl yueOHoii padoThl, BKJIIO- DopMbI NIpo-
n/n ceMecT- | 4as CaMOCTOSITeIbHYIO padoTy MEKYTOYHOI
pa CTYJAEHTOB U TPYAOEMKOCTh (B | arTrecraumu (no
yacax) cemecmpam)
Jlex- | Ilpaktuueckue | CP
4278 06- "3
niast HHUX
TPYIO | mpak-
JOCM- THYC-
eM- cKas
KOCTb moaro
ro-
TOBKa
[Tcuxomoruyeckue ocooeHHoctu | 1 1 - - 10
KOMMYHUKAIUH: CTPYKTYpa,
CpeICTBa, BUABI, GOPMBI
JlenoBast 6ecena, Kak BeayIas 1 2 - - 8 Pedepar
(dhopMa KOMMYHUKAIHH
Meroas! yoexxnatomero Bo3aei- | 1 3 - - 12 Ilcuxomoru-
CTBHS B YCIIOBUAX UHKIIFO3UBHOTO YECKUU Tpe-
o0Opa3oBaHMs HaXxep
Crpareruu u 1 4 - - 8 Omnpoc
TAKTHUKU JIEJOBBIX MIEPETOBOPOB.
JlenoBble mpe3eHTanuu, nyonud- | 1 5 - - 10 Omnpoc
HBI€ BBICTYIIJICHHUS, PE3IOME
VYrpasnenue KOHPIUKTAMU B 1 6 - - 12 aHaJTUTHYe-
KoMMYHuUKanusix i ¢ OB3 CKUU JTOKJIaJT
IIpoMe:xxyTOYHAs aTTEeCTALUSA 1 3a4er
Bcero 3a 1 cemecTp 0 12 60
OO0uasi TPy10€eMKOCTh IMCIU- 72
TJIHHBI

Copep:xanue QM CHUTTAHBI
Pazgea 1. Ilcuxonoruyeckue 0COOEHHOCTH KOMMYHHUKAIMU: CTPYKTY-
pa, cpeacTsBa, BUAbI, (pOPMbI




[TonsiTe 06 00LIEHNN U KOMMYHUKAIIMU. TeOpurd KOMMYHUKATUBHON Jiesi-
TeNbHOCTH. Bkian B (opMupoBaHHE COBPEMEHHONM KOMMYHHKAaTUBHOW TEOpUU
¢punocopckux, COLUOIOTHMYECKUX, MCUXOIOTMUYECKHUX, JIMHIBUCTUUECKUX Hayd-
HbIX KoJI. KoMMyHUKanuu B )KMBOW M HEXUBOW npupoae. Buael, popmsl nemno-
BOIl KOMMYHMKAIUH, UX COJIEpPKaHUE U CTPYKTypa. BepOanbHble, SKCTpaTUHIBU-
CTHUYECKHE, HeBepOaIbHbIE CPEJICTBA, X 3HAUYEHUE U MECTO NPU BEJACHUM KOHTAK-
TOB. Buzbl HeBepOanuku, Ucnoiab3yeMble B 1es10Boi cdepe. JKecTbl, X BUIBI U
knaccudukanuu. BepOanbHble U 3KCTPaTUHTBUCTUYECKUE CPEACTBA KOMMYHHKA-
uuu. [loHaTne o KOMMyHUKaTUBHOM Ipouecce. OCOOEHHOCTH KOMMYHUKATHBHO-
ro nponecca y i ¢ OB3. ba3oBbie cocTaBisOlIME MCUXOJIOTUUA OOIICHUS B
YCIIOBUSIX MHKJIIO3UBHOTO 00pa30BaHUA.

Paspnen 2. [lesioBas Oecena, kak Beayumasi GopMa KOMMYHUKALMA

[Tonarue o naenoBoii Oecene. CTpyKTypa HeJIOBOM Oeceibl: MOJATOTOBKA,
Hayajo, MOCTaHOBKa MpoOJjieMbl W Tepeaada uHGOpMaIlUU, apryMEeHTHPOBAHUE,
OTIPOBEP)KEHHUE JOBOJIOB COOECEIHHMKA, aHAJIN3 aJIbTEPHATUB, IIOUCK ONTUMAJILHO-
ro WJIM KOMIIPOMHUCCHOTO BapyaHTa, MPUHATHE peleHus, GuKcalus JOroBOpEH-
HOCTH, BBIXOJ] M3 KOHTaKTa, aHAIN3 pe3yabTaToB. OCOOCHHOCTH KaXI0W CTaIUH.
Cocrapienue miaHa Oecefpl. AHAIU3 BHYTPEHHUX M BHEIIHMX BO3MOYKHOCTEH
ocyliecTBiIeHus miana. [Iporuno3 Bo3mokHoro ucxoja. Co6op HEOOXOAMMOMN HH-
dopmanuu o Oyayiem cobdecennuke. OTOOp HanboIee BECKUX apryMEHTOB IS
3alUThl cBoeW mo3uiuu. BeiOop Hambosee MoAaXosieid CTpaTerud U TaKTHKU
oOmienusi. Be1Oop MecTa U BpeMEeHH MpOBEACHUS JEJI0BOM Oece/ibl B 3aBUCUMOCTH
OT TO3UIIMI YYaCTHUKOB. Y CTAHOBJICHUE KOHTAKTa C COOECETHUKOM B 3aBUCHUMO-
CTH OT IMO3bl, B3IJIS[a, WHTOHALUM, PACIOJOXEHUS B MPOCTPAHCTBE, MEPBBIX
dpas. [Ipucoenunenue u BeeHre coOeceTHUKA B IEJIOBOM KOHTakTe. PenpeseH-
TaTUBHAs CHCTEMa MIPUHATHS U ITepepab0TKH HHPOpMAITUU B KOMMYHHUKAIUSIX, €€
JMarHOCTUKA U MeTOAbI Bo3jaeicTBus. Llenu B aenopoit 6ecene. Llens-mipodiiema,
IIeIb-3a/IaHNE, MAHUMIYJATHBHAS 1€JIb, «HCTEPHUECKas IEMOHCTpalus Ipoobiie-
MBbI». «BBI- MOIX0M» U €ro 0OCOOCHHOCTH B JICIOBBIX KOMMYHHKAIIMAX. 3HAUCHUE
MOTHBAIMU 1 HHGOPMUPOBAHHOCTH NPHU JIeJIoBOM Oecene. HarnmsaHoCTh, ICHOCTD
U 00beM HH(pOpPMAILUU, PUTM B KOMMYHUKAIUsAX. OCOOEHHOCTH U MPUEMBI apry-
MeHTHpOBaHMs. HelTpanuzamuss Bo3pakeHuil cobecemnuka. OcoOEHHOCTH U
MpUEMbl B TTIOMCKE MPUEMIIEMOTO WM ONTUMAJIBHOTO pelIeHus MpoOIeMbl B Jie-
JIOBBIX B3auMoOJIeUCTBHUAX. Beixoa n3 konTakra. IlogBeneHne nToros, 0CoO3HaHUE
MPOCYETOB, HAKOIUJIEHUWE OMBITa IMOCJEe JAeJioBoi Oecenbl. baphephl B J1E€T0BBIX
KoMMyHUKarusax. OcoOeHHOCTH BeaeHust nenoBoi o6eceanl autamu ¢ OB3. Oco-
OCHHOCTH BEJICHUS JIEJIOBOM Oeceibl Ha OCHOBE allbTEPHATUBHOM KOMMYHHUKAIIUU.
Oco00eHHOCTH B3auMOJIEUCTBUS B AeJI0BOM Oecene ¢ urnamu ¢ OB3.

Pazgen 3. Metoabl y0e:xaamomero Bo3AeicTBUsl NPU KOMMYHUKATHB-
HOM B3aMMO/Ie/iCTBUH B YCJIOBHUSIX HHKJIIO3UBHOT0 00pa3oBaHus

Teopernueckas cxema yoexaaroniero Bo3aeicTaus. [Ipuemsr yoexaaroie-
ro Bo3zaeiicTBus. [lonsTre 00 aTTpakiuu U cpeacTBax e€ aktuBmzanuu. [lcuxo-
JIOTMYECKUE CPEACTBA BIMSHUS B KOMMYyHUKauusax. Hemcuxonornueckue cpen-



ctBa BiusHud. Llenn BousHus. Knaccudukanus BunoB Biusaus. «BapBapckoey,
LUBWIM30BAHHOE U MaHUIYJISATUBHOE BiausHUe. Hananenue: popMel u onepauuu
Hama/JeHusl B JEJIOBBIX KOMMYyHHUKauusx. lIpunyxnenue: GopMmbl U onepanuu.
MaHunynsanus Kak BbI30B K CKPBITOM cuiioBoi 6oprOe. Meradopruueckue BUbI
MaHUIYJIATOPOB. CTpyHBI, HA KOTOPBIX MAaHHUITYJISITOPEl UIPAIOT. DTUYECKUE BO-
npockl npu MaHunyssinusax. Kpurepun manunyisanmii. PacnpoctpaneHHOCTh Ma-
HUnyssnui. KopHu MaHunynsuuil: cinabocTe, NMapajoke HETPAH3UTUBHOCTH,
HEBEpHE B JICHCTBEHHOCTD MPOCHOBI, B ICMCTBEHHOCTh YOCXKIECHUS, CTPEMIICHUE K
OJIHOCTOPOHHEMY BBIMTPBIIIY, MPUBBIUKA. [ €JOHHCTHYECKAas: U MparMaTU4ecKas
MaHuUNysuu. Betpeunas manumynsanus. OcoO0eHHOCTH UBUIIM30BAHHOTO BIIU-
AHHUSI B KOMMYHUKaIUAX. BO3MOXHOCTH MCIIONB30BAHNS TEXHUK BIUSHUS JULA-
Mu ¢ OB3. VYcnoBus, npaBuiia, TEXHUKH apryMeHTalMu. TeXHUKU KOHTpapry-
MeHTauuu. [IpaBuna u TeXHUKH camonpoBHKeHHs. CIIOpHbBIE BUJbI BIUSHUS U
IPOTUBOCTOSIHUS BIIMSHUIO: BHYILIEHUE, 3apaK€HUE, Xapu3Ma, poOyKIEHUE UM-
nyjabca K MojApa)xkaHwuio, (GopMHpOBaHHE OJIArOCKIOHHOCTH LIEJIEBOM MEPCOHBI,
npock0a, urHopupoBanue. L{MBMIM30BaHHOE MPOTUBOCTOSIHUE HAMAICHUIO U Ma-
HUIYJISUSAM, OCOOEHHOCTH IPHU MHKJIIO3MBHOM 00pa30BaHUU. AJITOPUTM LIUBU-
JIM30BAHHOIO NPOTHUBOCTOSIHUS BIMSAHUIO Jiul ¢ OB3. MOHUTOPMHI 3MOLUI.
[Icuxonoruueckass camoo0opoHa. TeXHUKHM NCHXOJOTMYECKOW CaMOOOOPOHBI.
TexHuku uapopmaonHoro auanora. KoHCTpyKkTuBHas KpUTHKaA: oOIIast Xapak-
TEPUCTHKA U TeXHUKHU. [[uBunM30BanHass KoH(ppoHTaus. JJonogHuTeIbHbIE CIIO-
coObI MPOTUBOCTOSIHUS BAMSHUIO. CrIocoObl AHEpreTnyeckoi Mmoounm3auuu. Bu-
Il BO3MOKHOTO TBOpuecTBa. CriocoObl YKIIOHEHUSI B KOMMYHHMKAIMAX IIPU CEH-
COPHOM JENpUBALIHH.

Pasznea 4. CTtpaTerum U TAKTUKH /1eJI0BbIX IIEPEroBOpoB

[Tonsitue o neperoBopHoM mnpouecce. OCOOEHHOCTH OpraHu3ally Nepero-
BOpoB ¢ ydactueM jul ¢ OB3. Drambel neperoBopHoro npouecca. [loaroroska
pasroBopa: O 4eM pa3roBapuUBaTh, C KEM Pa3roBapuBaTh, KOrJa pa3roBapuBaTh.
[TeperoBopsl ¢ no3uuuu cuiisl. [leperoBopsl coTpyiHMYECTBA. TEXHOJIOIUU CTpa-
TEruil U TAaKTUK MEPErOBOPHOTO Mpoliecca B YCIOBUSX MHKIIFO3UBHOTO 00pa3oBa-
HUA. OJHOCTOPOHHUIN BBIMTPHIIL, OJJHOCTOPOHHUIN MPOUTPHILI, B3aUMHBIN BBIWT-
PBIIII, B3aUMHBIN MPOUTPHIII B IeperoBopax. BiusHue Ha BHIOOp cTpaTeruil auy-
HOCTHBIX Ka4€CTB YYaCTHUKOB MEPETOBOPOB M CEHCOPHOW IENpUBAIMU. 3HA4YE-
HUE MH(OpMaAUU U IpeaMeTa KOH(IIMKTA Ha BBIOOP CTpaTeruil B MEpEeroBopax.
TakTuKy MOBEAEHUS B IEPETOBOPHOM ITPOLIECCE U UX XAPAKTEPUCTUKA: «BUIUMOE
COTPYAHUYECTBOY, «IE30PUEHTALINS MTAPTHEPA», KIIPOBOKALMS YYBCTB KaJOCTH Y
napTHEPa», «yJIbTUMATUBHASI TAKTUKA», «TAKTUKA BBDKUMAHUS YCTYIIOK», «JI1aBH-
poBaHME» U T.I. DTan npeabsaBieHus no3uuuil. Oocyxaenue nozuruii. Coriaco-
BAHUE TMO3ULMU U 3aKIFOYEHUE TOTOBOPEHHOCTHU. [IOHATHOE M3JIO)KEHUE CBOEU
MO3UIMHU. BeIcoylrBaHWe MO3UIMUA OIMIOHEHTAa. ACCEPTUBHASI HACTOMYHBOCTD U
OTCTauBaHUE CBOUX HMHTEpecOB. AccepTUBHas Mpockba 00 onoimkeHuH. Accep-
TUBHOE MPOTHUBOCTOSHUE MAHUIYISAUUSIM. ACCEPTUBHOE BBIPAKEHHE IPEMU-
pArOmKX XecToB. KOMMyHMKAaTUBHAs KOMIIETEHTHOCTh B YCIIOBUSIX WHKJIFO3HB-
HOTO OOpa3zoBaHus. KOMMyHUKAaTUBHBIC Ipambl. TE€XHOJIOTHH «aKTHBHOTO CIY-



IATEIBCKOTO MOBEACHUS». POPMYITUPOBAHUE OTKPBITHIX BOMPOCOB B MEPErOBO-
pax. TexHuku «manoro pazroBopay». TexHuka noBropeHus. TexHuka nepedpaszu-
poBanusi. Texnuka unTepnperauuu. OCOOCHHOCTH HCIOIb30BaHUS KOMMYHHUKA-
TUBHBIX MIPUEMOB U TeXHUK Juriamu ¢ OB3.

Pa3znen 5. JlesioBble pe3eHTAlIMU, YOJMYHbIE BHICTYIICHUS, pe3I0Me

[Tonsitue o nenoBoil mpe3eHTauuu. OCOOEHHOCTH OpraHu3alluu IyOJIndY-
HBIX BeIcTyruieHu# y auil ¢ OB3. Ctpax mybnuyHoro BeICTyIUIeHHs. TpaHcdop-
MaIusi COCTOSIHUS: OT CTpaxa K MpeAdyBCTBHUIO Xopoluel padoTsl. HaBbIk 1eMoH-
CTpalMK YBEpEeHHOCTH. Beixo Ha myOnuky. OTHomeHue K cutyaunu. Hacrpoiika
AMOLMOHAIBHOrO coctostHusA. [lo3a m xectukymsuus oparopa. IlocranoBka Ha
nyOsuke. Beipa3uTeabHOCTh )KECTOB.

OHepreTvka BbICTyIUIeHHs. Pabota ¢ ronocoM, XapakTepUCTHKUA PEUH
(TpOMKOCTB, TE€MII, [uana3zoH). YTo BIMSET HA SHEPTeTUKy BbICTymieHUs. [louck
CWIBbHBIX cTOpoH. CioBecHbI noToK. OTpaboTKa HaBbIKa TOBOPUTH O€3 OCTaHOB-
k. Meroasl pazsutus Tembl. KoHTakT ¢ aynuropuei. Hactpoiika Ha ayiuTopuro,
KonTakr rnazamu. MHtepaktuBHOE oOuieHue ¢ ayautopueil. [lpuemsl nns npu-
BJ€4YEeHUS BHUMaHUsA. OTBETHl HA BONPOCHL. AKTEpCcKoe MacTepcTBo. 11aysel, nu-
TOHAIMKU, cMeHa amiurya. CekpeTsl MOATOTOBKM BbICTYyIUIEHUS. CTPYKTypa BbI-
CTYIUICHUS, TUIIbI BBICTYIUICHUI. IHINBUIyaIbHBIA PUTYaJl HEPE] BBICTYIUICHU-
eM. [lonstue «pesromey. [IpaBmiia Hanmcanus pesrome. llcuxonornyeckue npue-
MBI YCIIENTHOM camonpe3eHTanuu y jmn ¢ OB3.

Pazngen 6. Ynpasiienue KOHQIUKTAMUA B KOMMYHUKanusax jun ¢ OB3

XapakTepucTuka KOH(IMKTAa Kak couuaibHoro ¢eHomena. CyIIHOCTb
KOH(JIMKTa U ero cTpykrypa. OnpeaeneHrue OCHOBHBIX CTPYKTYPHBIX 3JIEMEHTOB
koH(pnukTa. Knaccuduxamus xoHpauktoB. [Ipuuunbl koHpmukToB. J[MHamMuKa
KoHGukTa. Teopun MexaHU3MOB BOZHUKHOBEHUS KOH(IUKTOB. Teopuu mnoseze-
HUS TUYHOCTHU B KOH(puKTe. CTpaTernu noBeeHusl B KOHQIUKTE U UX XapaKTe-
puctuka. Turbl KOHGIUKTHBIX TUYHOCTEH. TexHomoruu 3(hPeKTHBHOTO OOIIECHUS
U palMOHAIBHOIO TOBEACHUS JMYHOCTH B KOH(MIUKTE. BHYTpH IHMYHOCTHBIE
KOHQIUKTBI. DPOPMBI MPOSBIEHUS U CHOCOOBI pa3pelieHus] BHYTPU JTMYHOCTHBIX
KOH(MIUKTOB. MexIMyHOCTHBIE KOHGIUKTHL. Cdepbl MpOsBICHUS MEKINYHOCT-
HbIX KOH(QIUKTOB. I'pynmnoBble KOHPIUKTHL. KOHQIMKT «IMYHOCTH — Tpymmay,
MEXTPYNIOBble KOH(PIUKTHI B 1e510BOM cepe. OcoOEHHOCTH KOH(PIUKTOB B HH-
KJII0O3UBHOM rpynie. [lonsitue u cogepxkanue ynpasienus: KoHpaukToM. [Iporuo-
3UpOBaHUE KOH(IMKTOB M OLEHKA MX (PYHKIMOHAIbHOW HampaBiieHHOCTH. [Ipe-
OYTIpeXACHUE WIM CTUMYJIUpOoBaHHe KOHGIuKTa. PerynupoBaHue KOH(IMKTA.
Pa3spemienvue koH(paukTa. YOpaBieHHEe SMOIUSMU NpPHU KOH(DIMKTHOM B3auMO-
neiictBun. W3ydeHue paspylIaomIUX MepekuBaHUd. ['yOuTeNnbHOE MBIILIEHHUE.
N3yuenune uppanmoHanbHbIx yoexaeHuil. McnonszoBanue meromga POT tepamun
JUISL U3MEHEHHsI 3MOLMOHAIBHBIX COCTOSHHUN. YTPaBIEHUE COCTOSHHEM YEpe3
W3MEHEHHUE TOBeAcHUA. V3MEHEHHME 3MOLMOHAIBHBIX IOCIEICTBUN CUTYAIUU.
['oToBHOCTH pa3zpemuth KOHPIUKT. AHAINU3 KOH(MIUKTA. BoIsiBIeHNe MOTHUBAIUU
onmnoHeHToB. OueHka npuopuTeToB. OleHKa COOTHOILIEHUSI PECYPCOB KOH(DIUK-



TYROIIX cTOpoH. OCOOEHHOCTH BHIOOpA CTpAaTEeruu B3auMoiecTBHs. BbipaboTka
B3aMMOBBITO/IHBIX TIpeasiockeHui. Pa3paboTka 3anmacHbeiX BapuaHToB. OCOOEHHO-
CTH TEPEroBOPHOTO Ipoliecca MpU KOHPIUKTHOM B3aUMOJCHCTBUU B YCIOBHSIX
WHKIIIO3UBHOTO 00pa3oBaHus. AJITOPUTM YIIpaBieHUs: KOHGIUKTOM. TexHoIoruu
ynpaiieHust KoHpMKTOM y juil ¢ OB3.

5. O0pa3oBare/ibHbIE TEXHOJIOTHU, IPUMEHsIEMbIe IPH OCBOCHUHU M C-
IUILINHBI

Peanuzanusi KOMIETEHTHOCTHOI'O TMOJXO0/Ia MPEayCMaTPUBACT IIUPOKOE
HCIIOJIb30BaHKE B yU€OHOM IPOIIECCE aKTUBHBIX U MHTEPAKTUBHBIX (HOPM MpOBE-
JICHUS 3aHATUNA (CEMUHAPOB B JUAJIOTOBOM PEKHUME, TUCKYCCUH, KOMITBIOTEPHBIX
CUMYJISAIIHH, JETOBBIX U POJIEBBIX UTP, pa300p KOHKPETHBIX CUTYAIIUH, TICUXOJI0-
TUYECKUX W UHBIX TPEHUHIOB, TPYNIOBBIX JIUCKYCCHI) B COUETAHUU C BHEAyIU-
TOPHOM paboTON C IMeNbl0 (OPMUPOBAHUS W Pa3BUTHS MPODHECCHOHATBHBIX
HaBBIKOB 00 YYaIOIINXCS.

OpHolt U3 OCHOBHBIX aKTHUBHBIX (DOPM OOYUYEHHMs MO aJanTalldOHHON JuC-
UTUIMHE MaructTparypbl « KOMMYyHUKATUBHBIE TEXHOJIOTUWY SIBJISIETCS MPAKTUYE-
CKO€ 3aHsATHE. YIeIbHBIN BEC 3aHSATHUM, MPOBOAUMBIX B HHTEPAKTUBHBIX (popmMax
no aucuuiinie «KoMMyHUKaTUBHBIE TeXHOJIOrMW» cocTaBisgeT 100% aynutop-
HBIX 3aHATHI. Ha 3aHATHUSIX UCMIONB3YIOTCS CIIECAYIONME NHTEPAKTUBHBIE METOIbI:
COIMAJIbHO-TICUXOJIOTHYECKUI TPEHUHT, TUCKYCCHUS, MO3TOBOM IITYpM, pOJieBas
urpa. B mporecce mzyueHuss AUCHUIIIMHBI «KOMMYHHUKATUBHBIE TEXHOJOTHI
BO3MOXXHA MHAMBUIyaJIbHasi paboTa mpenojiaBaTeis ¢ 00y4aromUMUCs, MPEkKIe
BCETO, C OTPAaHUYCHHBIMU BO3MOXKHOCTSIMU 3/I0pPOBBSl U MHBAJIUIaMU. B mporiecce
WHJIUBUAYAJIbHOM pabOThl C MpEenojaBaTeeM HCIOIb3YIOTCS WHIWBUAYAIBHOE
KOHCYJIbTUPOBAHUE C IEJIBI0 MOPATHHO-3MOLIMOHAIBHOU TTOAIEPKKU U CTUMYJTH-
poBaHMS OOYYAIOIIUXCS ¢ OTPAHMYCHHBIMH BO3MOXKHOCTSIMHU 3JI0POBBSI U WHBA-
JINJIOB.

6. YueOHO-MeTOaM4YeCcKOe o0ecmeyeHHe CaAMOCTOATENbHON PadoThI
cTy1eHTOB. OLeHOYHbIEe CPeICTBA /UIS TeKYylLIero KOHTPOJIs YCIeBaeMOCTH,
NMPOMEKYTOYHOM ATTeCTALMY N0 UTOTaM OCBOCHMS THCIUIIIUHBI

CamocrosiTenpbHas paboTa MO AUCHMIUIMHE BKIIIOYaeT pediieKCuBHO-
AHAIUTUYECKYIO TPOPabOTKY M3YyYEHHOTO MaTrepuaia, padoTy ¢ yueOHOU IuTepa-
TypOH U IPYrUMU UCTOYHMKAMU UH(QOpMaLUU, IOATOTOBKY pedepaToB, padoTy ¢
ICUXOJIOTUYCCKUMHU TPCHAKCPAMU U PCHICHHUC MMPAKTHYCCKHUX IICUXOJIOTHUYCCKUX
3a]1a4, 9BPUCTHYECKYIO CAMOCTOSITEIFHYIO pa0OTy MO CaMOITO3HAHUIO U CaMOpa3-
BUTHIO. KOHKpeTHbIE ()OpMBI BBITIOJHEHUS CaMOCTOSITENIbHONW padOThl isl 00Y-
Jaromuxcsa € OrpaHuYCHHBIMHA BO3MOJKHOCTAMU 3J0POBbs YCTaHABJIMBAIOTCA C
Y4€TOM MHINBUIYAJIbHBIX HCI/IXO(I)I/ISI/I‘-ICCKI/IX BO3MOKHOCTEH.

Cucrema IIPOBCPKHU 3HaAHUH 10 JUCHUINIMHE BKIHOYACT OIIPOC, TCCTHUPOBA-
HUE, pELICHHUE MPAKTUYECKUX 3a/1ady. Dopma mpeacTaBlIeHHs Pe3yabTaToOB (YCTHO,
IINCBbMEHHO, C NCIIOJIb30BAHUEM KOMHBIOTepa) YCTAaHABJIIMBACTCA C YUCTOM HMHIAUN-
BUYyaJIbHBIX HCI/IXO(I)I/IBI/IIICCKI/IX BO3MOKHOCTEH.



Jlnst o0yyarolmuxcsi ¢ OrpaHUYEHHBIMH BO3MOYKHOCTSIMU 3[0POBbsI IPHU

HCO6XOI[I/IMOCTI/I NpEeAOCTABIILACTCA AOMMOJHHUTCIILHOC BPpEM IJIA KOHCYJIBT&LII/II\/’I 141
BBIITOJIHCHU A BaHaHHﬁ.
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10.

IIpumepHbie TeMbl pedepaToB 1o paszaery 1
«IIcuxosiornyeckue 0COOCHHOCTH KOMMYHHKAIUU: CTPYKTYpa, CPEeACTBA,
BU/IbI, (pOpPMBI» U MO pa3aeay 2 «/lesoBas 0ecena kak Benymasi gopma
KOMMYHHKAIAW
Kareropun «xkoMMyHUKaIUs» U «OOIIEHUE» KAK KIIOUEBbIE KATETOPUU COLIU-

aJbHOU MCUXOJIOTUH

Kommynukaiust B tHpOpManmoHHOM 00I1IeCTBE

BepOanbHbie, SKCTpATMHTBUCTHUECKUE U HEBEPOATbHBIE CPEJICTBA OOIIIECHUS.
JIuHEerHbIE M HEJTMHENHBIE MOJICIIM KOMMYHUKAIIUU

KomMMmyHuKaus i1y ¢ OrpaHU4€HHBIMA BO3MOKHOCTSMU 3710POBbS

HenoBast Oecena kak (popMa KOMMYHUKAITUU

[Tonsitue o OGaprepax B KOMMYHHUKAIUSAX (TEXHUYECKUE, MEKbI3BIKOBBIE, CO-
[IHaTbHBIC)

[Tcuxonoruueckue Oapbepbl B KOMMYHHUKAIUSAX, TEXHOJOTUU UX MPEoaoJie-
HUS

OnekTpoHHasi KOMMYyHUKalus. CyliHOCTb, OCOOCHHOCTH W (YHKIIUU DJICK-
TPOHHOM KOMMYHHMKaIuu. ['1obanu3anuss KOMMYHUKAITMOHHBIX MPOIIECCOB B
COLILYME.

MecTto MHTEpHETA B CUCTEME CPEICTB COBPEMEHHOW COLMAJIbHOW KOMMYHH-
KalliH.

IIpuMepHbIi nepevYeHb 3aJaHuil IO pasaeny 3
«Metoapl yoe:kaaomero Bo3AeCTBHS NPU KOMMYHUKATHBHOM B3aH-
MO/IelCTBUM B YCJIOBHSAX HHKJIIO3UBHOI0 00pa30BaHUsI»
7« BelnomHuTe 3a4aHMs IICHXOJIOTMYecKoro TpeHaxepa «CAM-
BEO»
B«  Bomonnure 3amaHus NCUXOJNOTMYECKHI TpeHaXkepa IS WH-
(dhopMaIMOHHOTO JIhajiora

IIpuMepHbIi NepevYeHb 3a1aHUI 0 pa3aeny 4
«CTpaTernu u TAKTUKH JeJI0BbIX IEPEroBOPOB)
Brimonnute TecT «YMeeTe 1 Bbl BECTH JI€TTOBBIE IEPETOBOPHI?H

[u—

2. Bemonnute Tect «Kak BecTH Je10BbIE IEPETOBOPHI?Y
3. Brinonnurte YnpaxkHeHue-TpeHUHT «Kak Bbl OTBETUTE HAa BO3PAKECHUSA?»

IIpuMepHbIii NepevYeHb 3aJaHUI 0 pa3aery D
«/lesioBBIE IPE3eHTAIMU, TYOJIMYHbIE BHICTYIUICHUS, PE3IOMe»
1. BeIloaHUTE TpaKTUUYECKHE 3aJaHUsl MO COCTABJICHUIO MPE3EHTAIMOHHON
peuu, MOCBSIIEHHOW 00pa30BaTEILHOTO YUPEeKIAeHUs (KypHasia, CIIOPTHUB-



HOTO KiIy0a, Ap.), COCTaBbTE€ TEKCT MPE3EHTALMK HOBOTO TOBapa (yCIyru),
COCTaBbTE PE3IOME JJIsl COUCKATENsl BAKAHTHOM JTOJIKHOCTH

IIpumepHbIi NepeveHb 3aJaHUI 1O pa3aeny 6
«YupaBieHue KOHPIUKTAMH B KOMMYHHKAUAX»
Brinmonnaute tect «CaMooiieHKa KOHMIMKTHOCTH
Beimonnute tect «CTpeccouyBCTBUTEIBHOCTY
Beimonaute tect «CTeneHp CTpeccoyCTOMUUBOCTH
Bremonuute ynpaxknenue «Bnusaue gpycTparioHHBIX 6apbepoB Ha KOM-
MYHUKATUBHYIO 1€ TEIbHOCTD)
5. Beimonnure 3amganus «IIpakTHKyM 1O BBISBIEHUIO THIIA MPEOJI0JIEBAIOLE-
r'0 MOBEACHUS»
IIpuMepHoe 3a1aHHe IS UCCIEA0BATEIbCKON padoThI

Hwn e

[ToAroTOBHTE AHANUTUYECKUNA JOKIAJ, OTpaKarOUMil 0COOCHHOCTU YIpaBICHUS
KOH(MDJIMKTaMH B Balleil CTYJIEHYECKOM rpyTe:

11.
12.
13.
14.
15.
16.
17.
18.
19.
20.
21.
22,
23.
24,
25.
26.
217.
28.

29.
30.

1. ITpoananu3upyiiTe B KaKOM 3BE€HE B3aUMOJICHCTBUS IIPOMCXOIUT Hanboee
4acThle KOH(JIMKTHBIE CTOJIKHOBEHUS: «IIPEMoJaBaTelib - CTYJIEHTBD», «CTa-
pOCTa - CTYJIEHTBI», «CTYIEHT - CTyACHT», «CTyAEHT — cTyJeHT ¢ OB3»

2. Bekpoiite npudrHbl KOH(IUKTOB Yepe3 aHKETHBIA OMPOC

3. [IpeioxuTe MyTH pelIeHUs XOTs Obl YaCTH KOH(MIMKTOB

Bomnpocs! k 3auery
JlenoBasi KOMMYHUKALUSA: IPEAMET, LIEH, 3a/1a41
[TonsiTrie 00 OOIIEHNU U KOMMYHUKAIIMHT
Bunel u popmbl 1€710BOM KOMMYHUKALIUN
CpencrBa KOMMYHHKALUH
JlenoBasi 6ecena: CTpyKTypa, 0OCOOEHHOCTU OpPTaHU3aINU
CpenctBa 1 pueMbl yOEKIAIOLIET0 BO3IEUCTBUS
JlenoBbIe EPEroBOPhl: OCOOEHHOCTH MPOBEACHMUS
Crparernn npoBeIeHNs ACIOBBIX IEPETOBOPOB
CrpaTeruu v TaKTUKHU, UCIOJIb3yEeMbIE TTPH JIETTOBBIX KOHTAKTaX
OcHoBHbIE TPEOOBAaHUS K KPUTUUECKUM 3aMEUYaHUAM
MaHumyisu B KOMMYyHHUKALIHS
Pe3rome — nuceMeHHas pe3eHTanus
CamornpeseHrtanus, €€ Gopmbl
Opranusanust yCTHOW IPE3EHTalNN
Tunonorus ciymarenes Ipy YCTHOU IPE3EHTALUN
[Icuxonornueckue GeHOMEHBI, UCIIOJIb3yEMbIE MTPU OPraHU3alUd KOHTAKTOB.
MaHunynsiiuu B KOMMYHUKAaTUBHOU cpepe U criocoObl MPOTUBOACUCTBUS UM
Cnop, IuCKyccHH, IMOJEMHUKA: CPEACTBA apryMEHTHUPOBAHMS M KOHTPApry-
MEHTaLUU.
HckyccTBO BOIpoca B KOHTAKTaX.
TexHOI0TuN BIAUSHUSL.



31. [Ipuemsl yOexmaromiero Bo3aeiCTBUS

32. Kak pacnoyioxxuTh K cedbe codeceHuka

33. Kak HelTpan30BaTh YIOBKH IMAPTHEPOB

34. Kak ycTpaHATh pa3HOIJIACHS

35. Ilonsatue o KOH(DIUKTE, CTPYKTYpa KOH(IIUKTA

36. [IpuurHbl KOH(IUKTOB

37. Buasl KOH(MIUKTOB

38. TexHomoruu ynpaBieHHs SMOIUSIMHI B KOMMYHUKALIUAX
39. Crpareruu noBeieHus B KOHGIUKTAX

40. TaxTuky Ipu KOH(IMKTHOM B3aUMOJICHCTBUU

41. bapbeps! oO1IeHUS

42. TexHOJIOTMH aKTUBHOTO CIIyLIATENIbCKOTO NOBEACHUS

43. «BapBapckoe» BIUsSHUE U CIIOCOOBI IPOTUBOCTOSIHUS EMY
44. TexXHOJIOTUN «IIMBUJIN30BAHHOT0)» BIUSHUS

45. TexHosoruu ynpasieHUs! KOHQIUKTAMH B KOMMYHUKALUAX.

7. Jannble 15 yuera ycnesaemoctu B BAPC

Taoauna 1.1 Tadauna MakcMMAaJIbHBIX 0AJIJIOB 10 BUAAM Y4e0HOI 1esiTe/Ib-
HOCTH.

1 2 3 4 5 6 7 8 9
Jla- IIpak- ABtoma- | pyrue [Ipo-
Oopa- Camo-
ce- THYE- TU3UPO- BH/IbI MEXKY-
Jlek | Top- CTOS- .
Mec CKHE BaHHOE | ydeOHOH | TouHas | MTtoro
IIUA | HBIE TeJbHasI
Tp 3aHs- TECTH- | JeATeNb- | arTe-
3aHs- pabota
TUA poBaHue HOCTH cTauus
TUS
1 0 0 30 30 0 10 30 100
IIporpamma oneHUBaHUSA Y4eOHOM NeSITEJIbHOCTH CTY/IEHTA
1 cemecTp
Jlekuuu

He npenycmoTpensl

JlabopaTopHbie 3aHATHS

He npenycmoTpensl

IIpakTHyeckue 3aHATHS

AKTHUBHOCTb, OTBETHI Ha BOMPOCHI, BHITOJIHEHUE NMPAKTUYECKHUX 33/IaHU, y4yacTue
B TpeHuHre — ot 0 1o 30 6ayos.

CamocrositesbHas padora — ot 0 10 30 6a/10B

Hanwucanue pedepara (ITo pasgenam 1 - 2) — ot 0 10 5 6aiios,
Brinmonnenue 3aganuit o paszaeny 3 — ot 0 1o 10 6amioB
Brinonnenue 3aganuit no pazzgeny 4 — ot 0 1o 5 6anios
Brinonnenue 3aganuit o pazzgeny 5 — ot 0 1o 5 6anios
Brinonnenue 3aganuit o pazzgeny 6 — ot 0 1o 5 6anios



ABTOMATH3MPOBAHHOE TECTUPOBAaHUE

He nmpenycmotpeno

JApyrue Buabl y4eOHOH 1eATEILHOCTH

VYyacTue B ucciaeaoBarenbckoil padbote, cOop U 00padoTKa AOMOJTHUTEILHON WH-
dbopmanuu yepe3 onpoc, UCCIEOBAHUE U MOArOTOBKA aHATMTUYECKOTO JO0KIIaaa
o npob6ieme — ot 0 g0 10 6ayos.

IIpome:xyTounas arrecranus (3a4er) — ot 0 1o 30 6as710B

OTBeT CTy/IeHTa OIIEHUBACTCS T10 CJICTYIOITUM KPUTEPHSIM:

e 21-30 6ayyioB («3a4TEHO») — CTYACHT TITyOO0KO BIaJeeT 3HAHUSIMH 10 BCEM
pasnenam AUCIUILUIAHBI, ONIPEACIISICT U aHATU3UPYET MCUXOJIOTHIYECKUE 3a-
KOHOMEPHOCTH B KOMMYHHUKAaTHBHOM TPOIIECCE, YCTAHABIMBACT MPUIHH-
HO-CIIEJICTBEHHBIE CBSI3M MEXK]y €r0 pa3IMuHbIMU BUJAMHU.

e 11-20 6amnoB («3a4TE€HO») — CTYACHT 3HACT KJIIOUEBBIC MIOHITHUS U BUJIbI
KOMMYHUKATHUBHOTO MPOIIECCa.

e 3-10 GamioB («3a4TEHO») — CTYICHT ONPENIETISET U UMEET MPEeICTABIICHUE
JIUIITH O HEKOTOPBIX MICUXUUYECKUX 3aKOHOMEPHOCTSIX B KOMMYHHKAITHSX.

e 0-2 6anna («He 3a4TE€HOY) - 3HAHUA (PparMeHTapHBI, OCHOBAHBI HA OBITO-
BBIX IpejcTaBieHUsIX. HeynoBIeTBOPUTENbHBINA OTBET.

Takum oOpa3oM, MaKCUMaJIbHO BO3MOYKHAsi CyMMa 0ajlIoB 3a BCE BUBI yUeOHOU
NEeATEIbHOCTH CTyAeHTa 3a 1 cemecTp mo aucnuruimae «KoMMyHUKAaTUBHBIC TEX-
HoJioruny cocrasisier 100 0asuioB.

Taoauna 2.1 Tabuuna nepecyera nmoJIy4eHHON CTYAEHTOM CYyMMbI 0aJ1J10B 110
aucuuminHe « KoMMyHUKATHBHBIE TEXHOJIOTUIW» B OLIEHKY (3a4eT):

56 — 100 GayutoB «3a4TEHO»

0 - 55 6ayuioB «HE 3aUYTECHOY




8.YyeGHo-MeToaHYecKoe H HHpOpManHOHHOEe olecnmeYeHHe IHCIH-

INJIHHBI

a) n1umepamypa

1.

['pumwuna, H.B. ITcuxonorus xondmkra [Tekcr] : yue6HOe mocobue /
H. B. I'pumuna. - 3-e u3n. - Mocksa ; Cankt-Ilerep6ypr [u ap.] : Ilutep,
2016. - 574 c.

3apenkas, E.H. Jlenosoe obmenue [Tekcr] : yuebnuk : B 2 1. / E. H.
3apeukas ; Poc. akaj. Hap. X03-Ba M roc. ciyx0st npu IIpesunente PO. -
2-e u31., mepepab. u aomn. - Mocksa : [Ipocnekr, 2016. - ISBN 978-5-392-
19279-3. T. 1. - Mocksa : [Ipocnekt, 2016. - 664 c.

. JlJamko, C.1. MexmyHapoaHbIe IIeperoBopsl [ DNeKTpoHHEIH pecypc] :

Vue6uoe nmocobue / C. U. Jlamko, Y. O. MapteiHeHko. - 1. - Mocksa : W3-
narensckuit Lleatp PUOP ; Mocksa : OOO "Hay4uno-H31aTeIbCKHA LEHTP
UH®PA-M", 2017. - 132 c. - ISBN 978-5-369-01573-5 : b. 1.

[lasnoBa, JLI. KommyHukaTuBHas 5((pEKTHBHOCTH IeI0BOro obie-
Hus [DnexTpoHHbIi pecypc] : Monorpadus / JI. I'. Tlasnosa, E. 0. Kama-
eBa. - 2. - Mocksa : Usnatensckuii Lleatp PUOP ; Mocksa : OOO "Hayy-
Ho-u3aarensckuii nentp MHOPA-M", 2016. - 169 c.

[lankosa, O. B. JlenoBsle KOMMYHHMKAluH [DIeKTpOHHBIH pecypc] :
Vye6nuk / O. B. [Tankosa. - 1. - Mocksa : By3oBckuii yue6nuk ; Mocksa :
00O "Hayuno-msnarenbckuii neatp MHO®PA-M", 2017. - 160 c. -
ISBN 978-5-9558-0301-2 : b. 1. -

[Mamkuna, T. A. Ilpaktuka menoBoro obuieHus [DIEKTPOHHBIA pe-
cype] : yueb.-meron. nocobue / T. A. Iamkuna ; Capar. roc. yH-T uM. H.
I". Yepnsimesckoro. - Caparos : [6. u.], 2011. - 25 c.

[Tenaroruueckoe obmeHue [DIEeKTPOHHBIM pecypc| : METOH. ykKa3. K
Kypcy Ansi cryaentoB cnermansHoctH 050708 "Ilenaroruka ¥ METOAMKA
HayaIpHOro obpasoBanus" ¢ 1om. crnenuanbHocThio "ColpnanpHas neaaro-
ruka" / ®egep. roc. GroKeT. 06pa3oBar. yupekIeHHe BHICIL. IPOQd. obpa-
3oBanus "CapaToBCKHi rocyapcTBeHHbIH yHuBepcuTeT uMenn H. I'. Yep-
HplmeBckoro", Banam. un-T (dun.) ; coct. JI. @. Anumckas. - Capatos : [6.
n.],2011.-15¢c.

Illenamosa, . M.  JlenoBas KyJibTypa U IICHXOJIOTHs OOIIEHHUS [Texcr]
: yue6. qns Hay. npod. obpasopanus / I'. M. Illenamosa. - 9-e u3n., nepe-
pab. - Mocksa : Akanemus, 2009. - 192 ¢

TpeHHHT Mefaroruyeckoro oomenus [JNEKTPOHHBIH pecypc] : MeToz.
yKa3aHHs K Kypcy s CTyJAE€HTOB CHEIHaIbHOCTH 050703.65 " Jomkomas-
Hasl TeJaroruKa d ICUXoNorus” ¢ oM. crenuaibHocThio "ConuanbHas mne-
naroruka" / @enep. roc. GromkeT. 06pa3oBar. yUpexAeHUE BBICII. npod.
o6paszopanus "CapaToBCKUH rocy/lapCTBEHHBIH YHUBEPCUTET HMCHH H. I
Yepupimenckoro", banam. ua-T (¢pun.) ; cocr. I'. B. ®auna. - banamios :

[B.u.], 2011. - 22 c. %




0) npozpammnoe ooecneuenue u Hnmepnem—pecypcol

1. http://dbs.sfedu.ru/www/umr.umr show?p per id=-4001120;

2. U pOBOM KaMITyC, MaTepuabl

3. http://incampus.ru/campus.aspx?id=10751285#&tab=3

4. oH-naiiH padboTa ¢ AeMOHCTpaUNOHHBIMU nakeTaMu CRM
http://www.sap.com/cis/index.epx;
www.all-advertising.com/russia
www.advertology.ru
www.mediarevolution.ru/advertiser/markets
www.media-planning.ru/ru/advertising/theory and practice

JIneH3noHHOe NMPOrpaMMHoOe odecreyeHmne
OC Microsoft Windows 7.
OC Microsoft Windows 8.
Microsoft Office 2007.

9. MarepuaJibHO-TEXHUYECKOE O0ecneYeHue 1 CIUITHHbI

Jlns peanu3anuy TUCHUIUIMHBI HEOOXOJMMa MaTepUalibHO-TeXHHUUYECKas
0a3a, COOTBETCTBYIOIIAS JCHCTBYIOIMM CAaHUTAPHO-TUTUEHUYECKUM HOpPMaM, a
TaK)XK€ OTBEYAIONTUM TPEOOBAHUSAM TEXHUKH O€30MACHOCTH M 00ECIIeUMBAIOIICH
MPOBEICHUE  NPAKTHYECKUX  3aHATHUN, TPEIYCMOTPEHHBIX  IMPOrpaMMOM
U CITATIIINHEI.

MuHuManbHO HEOOXOAUMBIN IS peanu3alluy JAUCHUIUIMHBL TIepeUYeHb
MaTepUATbHO-TEXHUYECKOTO 00eCTIieYeHUs BKIIIOUAET B CEOI:

- y4eOHbBIC ayIUTOPHH, 000py10BaHHBIE MYJIbTUMEIUNHBIMU
J€MOHCTPAIIMOHHBIMUA KOMILJIEKCAMU;

- KOMIIBIOTEPHBIE KJIACChI C BO3MOKHOCTBIO BBIXOAa B TJI0OAJbHBIC
ITOMCKOBEIE CHUCTEMBI;

- CIIeIMAIbHO 000PYI0BaHHBIE MOMEIICHHUS U KAOMHETHI B COOTBETCTBUU C
OPraHU3yeMbIMH BHJIaMH  TICMXOJIOTO-TICIarOTHYECKON W 00pa3oBaTeIbHO-
BOCHUTATCIBHOM JIEATCIFHOCTH.

- BugeoMarepuaiibl 3A0 «Pemenue»: YueOHnoe Bujaeo: «HeBepOaabHbIC
KOMMYHHUKaun», «Konbopmuzm».

[Iporpamma coctaBiena B cootBercTBun ¢ TpeboBanmsimu O@I'OC BO mno
HarpaBjaeHuo noarotoBku 45.04.01 ®unonorus, npoduss Pycckuil g3bIK Kak
POIHOU ¥ MHOCTPAHHBIU.

ABTOpBI:
JOLIEHT Kadeapbl NeAaroruueckou mCuxoJIorui 1 MCUXoAMarHoCTUKH,
kaHa. counona. Hayk E.B. KynpusHuyk

[Iporpamma pa3spabotana u ofgoOpeHa Ha 3aceqaHuu Kadeapbl MeaarorndecKon
rcuxosioruu u neuxoguarsoctuku ot 06.04.2021 roga, mporokoir Ned,
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