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HCJII’I OCBOCHUSA NUCIUIIIINHBI

[lenpro ocBoeHUs AUCHUIUIMHBI «KOMMYHMKAaTUBHBIE TEXHOJOTUN» SIBIISA-
€TCsl MOBBIIIEHHE YpPOBHS KOMMYHHUKaTUBHOW KOMIIETEHTHOCTH OOYyYarouuxcs
i 3 (PEKTUBHOTO BKJIIOYEHUS CTYIEHTOB B HWHKIIIO3MBHOE 00pa30BaTENIbHOE
npocTpaHcTBO. HeoOXoauMocTh OCTHKEHUS pe3ylbTaToB O0pa3oBaHUsA Ha
YPOBHE MarucTpaTypbl CBSI3aHO (POPMHMpPOBAHMEM JMYHOCTHON U IpodeccHo-
HaJbHOM 3pEIOCTH, MOHUMAHUEM BO3MOYKHOCTEH MPAKTHYECKOTO IMPUIIOKEHUS
JIJIOBOM KOMMYHHUKAIIMHM B CO3JJaHUM OJIArONPHUSATHOTO MCUXOJIOTUYECKOTO KIIU-
MaTa y4eOHOro U POU3BOACTBEHHOTO KOJUIEKTHBA, B KYITMPOBAHUN KOH(INKTOB,
B PACKpBITHHM BHYTPEHHETO MMOTEHIMANA KaX A0 JTUYHOCTH.

1. Mecro mucuuniannsl B crpykrype OOII

Hucuumummaa «KommynukatuBabie TexHosorum»( ®TJI.03) oTHOcUTCS K
(bakynpTaTUBHBIM AuciUIUIMHAM biok 2.I1pakTuka.

Jucunminaa « KoMMyHUKaTUBHBIE TEXHOJIOTUM SBIISIETCS aJallTallMOHHOM
JUCHUTUIMHOW, MpEeIHA3HAYEHHOW Uil MOBBILIEHUS YPOBHS KOMMYHUKATHUBHBIX
HABBIKOB KaK JIMI[ C OTPAHUYEHHBIMU BO3MOKHOCTSIMU 310POBbsI, TAK U B3aUMO-
JNEUCTBYIOUIMX C HUMU Jitojei. OCBOEHUE AUCIUIUIMHBI CIIOCOOCTBYET yCTpaHe-
HUIO HapyIICHU KOMMYHUKATHBHBIX YMEHHH, (POPMUPOBAHUIO OJarompusTHOTO
COLIMAJIbHO-TICUXO0JIOTMYECKOT0 KIMMAaTa B aKaJEMUYECKOW IPyMIE, MOBBIIIECHUIO
YPOBHS COLMANbHOM ajanTaiuu B y4eOHo# u Oynymiel npodecCuoHaIbHOU es-

TCJIBbHOCTH.

3. PesyabTarhl 00y4eHHs O AMCHMILINHE

Koa v HanumenoBanue KoM-
NneTeHINN

Kon m nanmenoBanue uH-
AUKATOPA (MHAMKATOPOB)
JOCTHKEeHUS KOMIIETEeHIINHU

Pe3yabTarsl 00yyeHus

YK-3

CriocobeH opraHu30BaTh U PYKOBO-
JIUTH pabOTOM KOMaHIbI, BEIpada-
TBIBasi KOMAHJHYIO CTPATETUIO JIIs
JIOCTHIKEHUSI MOCTABJICHHOM LIEn

1.1 M.YK-3. BripabateiBaer ctpa-
TETHI0 COTPYIOHHWYECTBA M Ha ee
OCHOBE OpraHM3yeT paboTy KOMaH-
JIbl JUISL JOCTHO)KEHHS TTOCTaBJICHHON
L.

2.1 M.YK-3. VuureiBaeT B CBOeH
COLMAJIBHOW M NpodecCHOHANTBEHON
JIeSITENIFHOCTH MHTEPECHI, 0COOEH-
HOCTH TIOBENCHWA ¥  MHCHHUSA
(BKITIOYAsl KPUTHUYECKHUE) JIIONIEH, C
KOTOpBIMH paboTaer/ B3auMojei-
CTBYET, B TOM YHCJIE MTOCPEICTBOM
KOPPEKTUPOBKHU CBOUX JCHUCTBHM.
2.2 M.YK-3. OGmagaer HaBBIKAMH
NIPEOJIOJICHHs] BO3HUKAIOIIUX B KO-
MaHJe pa3HOIVIACHH, CIOpOB U
KOH()JIMKTOB Ha OCHOBE ydyeTa MH-
TEPECOB BCEX CTOPOH.

3.1 M.YK-3. IlpeaBumut pe3yib-
TaThl (TOCENCTBUSA) KaK JMYHBIX,
TaK U KOJUIEKTUBHBIX EHCTBUH.

3.2 M.YK-3. [Inmanupyer KoMaHI-

3HaTh:

- MICUXOJIOTHYECKYIO
CYIIHOCTh OOIICHHUS: CTPYKTYPY,
CpencTBa, ypOBHH;

- cofiepKaHue U OCOOCH-
HOCTM  OPraHu3alid  OCHOBHBIX
(hopM senoBoro oOIICHUS;

- 0COOCHHOCTH ~ OpraHu-
3alid KOMMYHHKAIMU C JIUIIAMH C
OTPAaHUYCHHBIMH  BO3MOXKHOCTSIMU
3I0POBbS;

—  TpPHEMBI IICUXOJOIMYECKON
3alIUTHl JIMYHOCTH OT HEraTHBHBIX,
TPaBMHPYIOIINX TEPEKUBAHHIA;

—  cnocoObl TPeaynpexICHUs
KOH()JIMKTOB, WX  ONTUMAJbHOTO
paspelieHus;

— TpaBWa aKTHBHOTO 00IIe-
HUSL ¥ YCTICIITHON CaMOTIPE3CHTAIINH.

YMmerh:
- OpraHN30BaTh B3aMMO-




YK-6

CriocoOeH ONpeIeNuTh U PeaTn30-
BaTh MPHOPHUTETH COOCTBEHHOM
JIeSITEIbHOCTH U CITOCOOBI €€ CO-
BEPILICHCTBOBAHMS Ha OCHOBE CaMO-
OIICHKH

HYyI0 paboTy, pacmpeneiser Iopy-
YEHUSI U JICNIETUPYET ITOJTHOMOYHS
YICHAaM KOMaH[bI, OpPraHu3yeT 00-

CY)KJIEHUE Pa3HbIX UACH U MHEHUH.

1.1 M.VK-6.1. Haxomur, 0600m1a-
€T M TBOPYCCKU HCIOJB3YyeT HMe-
IOIIMICS OTBIT B COOTBETCTBUHU C
3aJia4aMi CaMOPa3BUTHS.

1.2 M.YK-6.1.  CamocCTOSATETHHO
BBISIBJSIET MOTHBBI U CTHUMYJIBI JUIS
CaMOpa3BUTHUS, OMNpEAENss peaju-
CTHYECKHE WEeNH MpodecCHOHab-

HOTO POCTA.
2.1 M.YK-6.1. Ilnanupyer mpo-
(ECCHOHANBHYIO  TPACKTOPHUIO C

y4eToM TPO(EeCCHOHATBHBIX 0CO-
OCHHOCTCH, a TaKkXKe NPYTHX BUIOB
JIeSITEeNIbHOCTH ¥ TPeOOBaHUI PhIHKA
TpyAa.

3.1 M.YK-6.1. JlefictByeT B ycio-
BUSIX HEOIPEACTICHHOCTH, KOPPEK-
TUPYS TUIaHBI M IIATH [0 UX pealu-
3al[MM C Y4YETOM HMEIOLIMXCS pe-
CypcoB

ICHCTBHE C YYETOM COIHAIBHBIX,
THUYECKUX, KOH(PECCHOHANBHBIX W
XYIBTYPHBIX U APYTUX PA3TUINN;

- OpPTraHU30BHIBATh B3au-
MOIEHCTBIE HA OCHOBE CpPEICTB,
TOCTYIHBIX AJISl JIUI] C OTpaHHYCHHBI-
M BO3MOXXHOCTSIMHU 37J0POBBSI;

- mpe3eHTOBaTh cebs B
TyOJTMYHOM BBICTYILICHUY;

- UCIIONIE30BaTh  Pa3iiny-
HbIC CIIOCOOBI MOTHUBAIIMH IIPH B3au-
MOICUCTBIUH C OTHOTPYITHUKAMHU U
KOJIeTaMu;

- WCIIONIB30BaTh  Pa3In-

TpIe  CITOCOOBI  pa3pemieHus] KOH-
DITMKTHBIX CUTYyaLNil;
- pacno3HaBaTh  THUIHY-

Tble MaHUIYJIALAH B OOIIEHHH U
MOCOOBI TPOTHBOACUCTBHS UM.

Baagern:

- METOJlaMU M TIpUeMaMH
TICUXOJIOTUUECKOTO  BIMSHUS — MPHU
B3aMMOJICHCTBUH C YYETOM COLMAJb-
HBIX, 3THUYECKUX, KOH(ECCHUOHAIb-
HBIX, KYJBTYPHBIX H PYTHUX pasiu-
17178

- MpHEeMaMH  yIIPaBIICHHS

MOBE/ICHHEM, KaK CBOUM, TaK U
OKPYKAIOIINX;

- pa3InIHBIMH
TEXHOJIOTUSIMHA KOMAaHTHOU pabOTHI;

- pUeMaMHu
KOHCTPYKTUBHOM KPUTHKH u
CaMOKPUTHUKH;

- METOJIaMU  YIPaBIICHUS
KOH(MITUKTaMHU.
3HaTh:

- CIIOCOOBI YIIPaBJICHUS
MMEIOIINMHUCS YeJIOBEYECKUMHU
pecypcamu, B TOM 4HCIIe
OTpaHWYEHHBIMY;

-TIpUEMBI YIIPaBJICHUSI CBOUM
BpEMEHEM

- IpaBWJia aKTHBHOTO CTWJISL 00IIe-
HUS M YCIICIITHOW CaMOIIpe3eHTAIIH
B I€JI0BOM KOMMYHUKAITHH.

Ymern:

- TOJICPAHTHO BOCIIPUHUMATH H IIpa-
BIJIBHO OIICHWBATH JIFOJCH, BKITIOUAs
WX WHAWBHIYaJbHBIE XapaKTepoJo-
THYECKHE OCOOEHHOCTH, IENH, MO-
THUBBI, HAMEPEHHs, COCTOSIHUS,;

- Y4YHUTBIBaTh OCOOCHHOCTH
oOIIeHNnsT W B3aUMOACHCTBUS B
YCIOBUSIX NeHuunTa 0OpaTHOH CBSI-
31 W CEHCOpHOH WH(pOpManuu
MapTHEPOB IO OOIICHUIO;

- BBICTpamBaTh W PEajm30-
BBIBATh TPACKTOPHIO CAMOPA3BUTHL.

Baanern:




- HaBBIKAMHU IUIAHUPOBAHUS TMeEp-
CTIEKTUBHBIX IIEJIeH ¢ y4eTOM JIHd-
HOCTHBIX BO3MOXXHOCTEH W OTpaHH-
YCHUM;

- HaBBIKAMH BBICTPAWBAHHS TPaCK-
TOPHUH CAMOPA3BUTHS C YIETOM COO-
CTBEHHBIX PECYPCOB;

- HaBBEIKAMH B3aMMOJCHCTBUS C JIM-
aMHU, UMEIOIIMMH OTrpaHUYECHHbBIE
BO3MOXHOCTH 370POBbSI.

4. CTpyKTYypa H coepkaHue TUCHUILTHHbI

OO0mast Tpy10€MKOCTh AUCITUTUITMHBI COCTABIISIET 2 3aYETHBIX €IUHHUIIBI, 72

qaca.
Ne Pa3znen nucnunInHbBI Cemectp | Hepeas Buasbl yue6Hoii padoThbl, BKIIO- DopMmbl NPo-
n/n ceMecT- 4asi CaMOCTOSITEIbHYI0 padoTy MeKYTOYHOMI
pa CTYAEHTOB U TPYA0EMKOCTh (B aTTecTaluu
qacax) (no cemecm-
pam)
Jlex- | Ilpaktuueckue KCP
o 3aHATHA
06- U3 mmx
masa —
Tpyao IIpaK-
o0eM- | TH4e-
CM- CKas
KOCTb noaro-
TOBKa
[Tcuxonoruveckue ocooeHnoctu | 1 - 2 0 10 Pedepar
KOMMYHUKAIUU: CTPYKTYpa,
CpencTBa, BUABI, (HOPMBI
JlenoBas Oecesa, Kak BemyIas 1 - 2 0 8 Pedepar
dhopma KOMMYHUKAITHHI
MeTtonas! yoexaaromero Bo3uei- | 1 - 2 0 12 [Tcuxosnoru-
CTBUS B YCJIOBHUSX MHKIIFO3UBHOIO YECKUU Tpe-
o0pa3oBaHUs Ha)xep
Crpareruu u 1 - 2 0 8 Camorectu-
TAKTUKH JIEJIOBBIX IEPETOBOPOB. poBaHue
JlenoBble mpe3eHTanuu, nyonnd- | 1 - 2 0 10 Occe
HBIE BBICTYIUICHUS, PE3IOME
VYnpasieHue KOHQIUKTaMU B 1 - 2 0 12 Camotectu-
KoMMyHUKanusx jui ¢ OB3 poBaHUE
IIpoexr
IIpome:kyTouHas aTTecTanms 1 3a4er




Bcero, 1 cemectp 0 \ 12 | \ 60

OO0mast Tpy10eMKOCTb 1M CIU- 72
IJIMHBI

Conep:kaHue IMCUUTIIMHBI

Paznen 1. Ilcuxosiornyeckue 0COOEHHOCTH KOMMYHHMKAIMU: CTPYKTY-
pa, cpeacrsa, BUabl, (POPMbI

[TonsiTue 06 0OLIEHNN U KOMMYHUKalUU. T€oOpun KOMMYHUKAaTUBHOM aesi-
TenbHOCTU. Bkiag B (opmupoBaHHE COBpEMEHHOW KOMMYHUKATHBHON TEOPUHU
buI0cOPCKUX, COLMOIOTHUECKHUX, MCUXOJOTUYECKUX, JIMHIBUCTUYECKUX Hayd-
HBIX 1KOJI. KoMMyHuKanuy B )KUBOM U HEeXUBOH mipuponae. Buasl, hopmsl gemno-
BOIl KOMMYHHKAIIMH, UX COAEPKaHUE U CTPYKTypa. BepOanbHble, SKCTpaIUHTBU-
CTHUYECKHe, HeBepOaIbHbIE CPENICTBA, X 3HAUYEHUE U MECTO MPU BEJCHUH KOHTAK-
TOB. Bupl HeBepOanuku, UCHoONIb3yeMble B J1eJ10BOM cdepe. KecTol, uX BUABI U
knaccudukanuu. BepOanbHble U AKCTPATUHTBUCTUYECKUE CPEACTBA KOMMYHHKA-
uu. [loHaTne 0 KOMMyHUKaTUBHOM npouecce. OCOOEHHOCTH KOMMYHUKAaTUBHO-
ro nponecca y aui, ¢ OB3. ba3oBble cocTaBisifolIMe NCUXOJIOTMHU OOLIEHUS B
YCIIOBUSIX MHKJIFO3UBHOTO 00pa30BaHUs.

Paznen 2. lesioBas 6ecena, kak Beayuiasi Gopma KOMMYHUKAIMA

[TonsitTue o memoBoii Oecene. CTpyKTypa JeNOBOM Oecempl: MOATOTOBKA,
Hayayo, TIOCTAaHOBKAa MPOOJIeMbl U Tepenada WHPOpMalud, apryMEHTHPOBAHHUE,
OTPOBEPIKEHHE JTOBOJIOB COOECETHNKA, aHATTN3 AIbTEPHATUB, MTOUCK ONTUMAJIHLHO-
r0 WJIM KOMIIPOMUCCHOTO BapuaHTa, MPUHITHE PEIIeHUs, (PuKcanus T0rOBOPEH-
HOCTH, BBIXOJl M3 KOHTAKTa, aHAIN3 pe3ynbTaToB. OCOOCHHOCTH KaXKI0W CTaIuu.
CocraBnenue miaHa Oecefpl. AHAIW3 BHYTPEHHUX M BHENTHUX BO3MOXHOCTEH
ocymiecTBiaeHus miaHa. [Iporao3 Bo3moxkHoro ucxoma. Coop HEOOXOAMMON HH-
dbopmanuu o Oyaymem cobeceqnuke. OTOOp Hanboee BECKMX apryMEHTOB s
3alUTHl CBOCH Mo3uIuu. BeiOop Hambosee MOAXOMASIIEH CTpAaTeTUd M TaKTHKH
obmiernsi. BeiOop MecTa 1 BpeMeHH MPOBEICHUS ACIOBOM Oecelbl B 3aBUCUMOCTH
OT MO3HIIUN YYaCTHUKOB. Y CTAaHOBJICHHE KOHTAKTa C COOECETHUKOM B 3aBUCHMO-
CTH OT TO3bI, B3TJIS/a, WHTOHAIIMU, PACIIONOXKCHHS B TPOCTPAHCTBE, MEPBBIX
¢pa3. [IpucoenuHenne u BeneHne codeceHNKa B IETTOBOM KOHTaKkTe. Penpesen-
TaTUBHAs CUCTEMa MPUHATHUS U TiepepaboTKu HHPOPMAIIMK B KOMMYHHKAIUIX, €€
JTMArHOCTHKA U MeTobI Bo3aeicTBus. llenu B nemosoit 6ecene. [lemp-nmpobiema,
1[eTb-3a]JaHNEe, MAHMITYJISITUBHAS 11€J1h, «MCTEpHUUYECKas NEMOHCTpamus MpoolJe-
MbI». «BBI- TOIX0M» W €ro 0COOEHHOCTH B JIEIOBBIX KOMMYHUKAIUAX. SHAUCHHE
MOTHUBAIUU ¥ HHHOPMHUPOBAHHOCTH TIPH AEIIOBOM Oecene. HarnmsgHOCTh, SICHOCTH
U 00beM uHpOpMaIuU, pUTM B KOMMYHUKAIHIX. OCOOCHHOCTH U TIPUEMBI apry-
MeHTHpoBaHus. HelTpanuzamus Bo3pakenuit codecemnnka. OCOOEHHOCTH W
IIPUEMbI B TIOMCKE MPUEMIIEMOT0 MJIM ONTUMATBHOTO PEIICHUsI MPOOIeMBI B Je-
JIOBBIX B3aUMOJICHCTBUSAX. BbIxoa u3 xoHTakTa. [lonBeneHne UTOros, 0co3HaHUE
MIPOCYETOB, HAKOIUICHHE OIbBITa IMOCIe NeJI0BOM Oeceapl. bapbepsl B NEIOBBIX
KoMMYyHUKanusaX. OcoOeHHOCTH BeAeHus aeiaoBoit 6ecenpl auamu ¢ OB3. Oco-




OCHHOCTH BEJICHHMSI ICTIOBOM Oecelbl Ha OCHOBE aJIbTEPHATUBHON KOMMYHUKAIIHH.
Oco00eHHOCTH B3aUMOIENUCTBUS B AeJI0BOU Oecene ¢ nuramu ¢ OB3.

Paznen 3. Meroabl y0e:xaawinero Bo3aeiicTBUsl MNP KOMMYHUKATHB-
HOM B3aMMO/ICCTBUM B YCJIOBHSAX HHKJIIO3UBHOT0 00pa30BaHUs

TeopeTudeckas cxema yoexjaaromiero Bo3nenctaus. [Ipuemsl yoexaaronie-
ro Bo3neucTBus. [loHsTue 00 aTTpakiuu U cpelncTBax e€ aktuBu3anuu. llcuxo-
JIOTMYECKUE CPEACTBA BIMSHUS B KOMMYyHUKauusx. Hemcuxonorumueckue cpen-
ctBa BiugHud. Lemn Bousuus. Knaccudukanus sBunoB Biausiaus. «BapBapckoey,
[IMBWJIM30BAaHHOE W MaHUNYJSATUBHOE BiausHue. Hanmagenue: popMbl u omnepanun
HamaJeHusl B JIEJIOBBIX KOMMYHHKaIusax. [IpuHyxnenune: GopMbl M Omeparum.
Manunymnsmnust Kak BbI30B K CKPBITON CHIOBOM OopbOe. MeTtadopuueckue BUIbI
MaHUNyJIATOpOB. CTPYHBI, HA KOTOPHIX MAHUITYISATOPbl UTPAIOT. DTUUYECKUE BO-
IPOCHI Tpu MaHuNysuusax. Kpurepun Manunyiassuui. PacnpocTpaHeHHOCTh Ma-
Hunyasauuid. KopHu MaHumyssiuid: ciabocTh, MapajoKC HETPaAH3UTHBHOCTH,
HEBepUe B JCHCTBEHHOCTh MTPOCKOBI, B ICCTBEHHOCTh YOCKICHUSI, CTPEMIICHUE K
OJHOCTOPOHHEMY BBIMTPBIILY, MPUBBIUKA. ['eJOHUCTUYECKAass U MparMaThyecKast
MaHunyJssuuu. Berpeunas manunysisiiusa. OCOOEHHOCTH IMBUIN30BAHHOTO BJIH-
SHUA B KOMMYHHUKaIMIX. BO3MOXHOCTH MCNOJNb30BAHUS TEXHUK BIMUSHUS JIUIA-
mu ¢ OB3. YcnoBus, npaBuia, TEXHUKM apryMeHTaluuMd. TE€XHUKU KOHTpApry-
MeHTaluu. [IpaBuna u TexHuku camornpoaBuxeHusi. CiopHbIE BUIbI BIHUSIHUS U
MIPOTUBOCTOSIHUS BIUSHUIO: BHYIIICHUE, 3apakKeHHUE, Xapu3Ma, MPOOYKICHUE HM-
MyJibca K TMOApakaHuio, (GpopMupoBaHue OJATOCKIOHHOCTH IIE€JIEBON TIEPCOHBI,
npoch0a, urHopupoBanue. [{[uBMIM30BaHHOE MPOTUBOCTOSIHUE HATAJEHUIO U Ma-
HUITYJISIUSAM, OCOOCHHOCTH TPU MHKIIO3MBHOM 00pa30BaHUU. AJTOPUTM IIUBH-
JM30BAaHHOTO MPOTUBOCTOSIHUS BiUsiHUIO Jull ¢ OB3. MOHHUTOpUHT 3MOIMI.
[lcuxonoruueckass camMoo0OpoHa. TEXHUKH TICUXOJIOTMYECKOM CaMOOOOPOHHI.
Texnuku nHGopmarmoHHoro auanora. KoHCTpyKTUBHAs KpUTHKA: 00IIas Xapak-
TEpUCTHUKA U TeXHUKHU. [[uBrim3oBanHas KoH(poHTaUs. [{ONOJIHUTENBHBIE CIIO-
coOBI TPOTUBOCTOSIHUS BIMSHUIO. CrIOCOOBI SHEpreTHYecko MooOumu3anuu. Bu-
Tkl BOBMOXKHOT'O TBOpuUecTBa. CrocoObl YKIOHEHUS B KOMMYHHMKAILIMSIX TPHU CEH-
COPHOM JETpUBALINH.

Pa3znen 4. CTpaTerum U TAKTUKH /1eJIOBbIX NIEPEroBOPOB

[Tonsitue o meperoBopHoM mnpoiecce. OCOOEHHOCTH OpPraHU3alMK MEPEro-
BOpoB ¢ ydactueM juil ¢ OB3. Dransl neperoBopHoro mnpouecca. [loaroroska
pasroBopa: 0 4YeM pa3roBapUBATh, C KEM pPa3rOBApUBATh, KOI/A Pa3roBapHBaTh.
IIeperoBopsl ¢ mo3unuu cuibl. IleperoBopsl corpyaaudecTsa. TexHOIOrNM CTpa-
TEruil ¥ TaKTUK MEPETOBOPHOTO MPOIECCa B YCIOBUSIX MHKIIO3UBHOTO 00pa3oBa-
HUA. OZHOCTOPOHHUIN BBIMTPHIII, OJHOCTOPOHHUM MPOUTPHILI, B3aUMHBIA BBIUT-
PBIIL, B3aUMHBIN MPOUTPHIII B MieperoBopax. BiusHue Ha BbIOOp CTpaTeruit JIny-
HOCTHBIX Ka4€CTB YYACTHUKOB IEPETOBOPOB M CEHCOPHOW JENpHUBAIMU. 3HAYE-
HuEe MHGOpPMAIMU U IIpeIMeTa KOH(IIMKTAa Ha BBIOOP CTpAaTeruil B MEpEroBopax.
TakThKy MOBEAEHUS B IEPETOBOPHOM ITPOLIECCE U UX XAPAKTEPUCTUKA: «BUIUMOE
COTPYAHUYECTBOY, «IE30PUEHTALINS TAPTHEPA», KIIPOBOKALIMS YYBCTB JKAJIOCTH Y



IIapTHEPa», «yJIbTUMATUBHAS TAKTUKA», «TAKTUKA BBDKMMAHUS YCTYIIOK, «JIaBU-
poBaHue» M T.M. JTan npeabsBiaeHus no3uuuid. O0cyxnenue no3uiuii. Cornaco-
BAaHUE MO3ULUN U 3aKIIOYEHUE JOTOBOPEHHOCTU. [IOHATHOE M3IIOKEHUE CBOEU
NO3ULMHU. BeICoylIMBaHWE MO3ULMN OIIOHEHTAa. ACCEPTUBHASI HACTOMYUBOCTD U
OTCTauBaHUE CBOMX MHTEPECOB. ACCEpTHMBHAs Mpockba 00 ogoiKeHuu. Accep-
TUBHOE NPOTUBOCTOSIHUE MAHUMYJSALUAM. ACCEPTUBHOE BBIPAKEHUE IIPEMU-
psArommx kecToB. KOMMyHHKaTUBHAsA KOMIIETEHTHOCTh B YCJIIOBHUSIX WHKIJIFO3UB-
HOro obpazoBanus. KoMMmyHuKaTuBHBIE apambl. TeXHOIOTUH «aKTUBHOTO CIIY-
IATEJIBCKOT0 MOBeAeHUD». POPMYIIMPOBAHUE OTKPBITBIX BOIPOCOB B IEPETOBO-
pax. TexHuku «Manoro pasroBopay. TexHuKa moBTOpeHUs. TexHuka nepedpasu-
poBanus. Texnuka uHTepnperanuu. OcoOEHHOCTH MCMOIb30BAaHUS KOMMYHHUKA-
THUBHBIX IPUEMOB U TeXHUK aunamu ¢ OB3.

Pa3znen 5. JlesioBble npe3eHTAllMU, YOJMYHbIE BHICTYIIICHUS, pe3IOMe

[Tonsitue o nenoBoil mpe3eHTauuu. OCOOEHHOCTH OpraHM3aluy MyOJand-
HbIX BbIcTymuieHu# y aun ¢ OB3. Ctpax myOinyHOro BhICTYIUIEHUS. TpaHcdop-
Malysl COCTOSIHUS: OT CTpaxa K IMpeAYyBCTBUIO Xopolel padoTsl. HaBbIk 1eMoH-
CTpalluu yBepeHHOCTU. Bbixos Ha nmyonuky. OTHOmeHue k cutyanuu. Hactpoiika
OMOLMOHAJIBHOTO cocTosiHUA. Ilo3a m xectukyisanus oparopa. IloctaHoBka Ha
ny6nuke. Belpa3uTenbHOCTh JKECTOB.

Ounepretuka BbICTyIUIeHHs. PabGota ¢ romocom, XapakTEpUCTUKH pedd
(rpOMKOCTB, TeMII, Auana3oH). UTo BAMSET HA SHEPIreTUKY BbICTyIUIeHUs. [louck
CHIIbHBIX cTOpoH. CioBecHbI TOTOK. OTpaboTKa HaBbIKAa TOBOPUTH 0€3 OCTAaHOB-
k1. Meronsl pa3Butus teMbl. KoHTakT ¢ ayauropueit. Hactpoiika Ha ayiuroputo,
KonTakt rnazamu. MHtepaktuBHOe oOuienue ¢ ayautopueil. [lpuemsr ans npu-
BJieueHUs1 BHUMaHMsI. OTBETHI Ha BOIIPOChl. AKTepckoe mactepcTBo. [lay3bl, uH-
TOHAUUM, cMeHa amiurya. CekpeTsl NMOATrOTOBKM BhICTYyIUIEHUS. CTpPYKTypa BBI-
CTYIUICHUs, TUIIbI BBICTYIUICHUN. IHIMBUAYaIbHBIM pUTYyall IIEpE] BBICTYIUICHU-
em. [Ionatue «pestomer. [IpaBuna Hanucanus pestoMe. Ilcuxonornyeckue npue-
MBI YCIIETHOW camonpe3eHTanuu y jun ¢ OB3.

Paznen 6. Ynpasiienue KOHQIUKTAMUA B KOMMYHUKanusax jun ¢ OB3

XapakTepucTuka KOHQIHMKTa Kak COIUanbHOTO ¢eHomeHa. CyIHOCTb
KOH(JIMKTA U ero cTpykTypa. OnpenencHrue OCHOBHBIX CTPYKTYpPHBIX 3JIEMEHTOB
koH(paukTa. Knaccudpukanus xonduukroB. [Ipuunnbl koHpaukTOB. JMHaMuKa
KoH(pauKTa. Teopun MexaHW3MOB BO3HUKHOBEHUS KOH(GIMKTOB. Teopun mosese-
HUS TUYHOCTH B KOH(uuKTe. CTpaTeruu MoBeACHUs B KOH(PIUKTE U UX XapaKTe-
puctuka. Turnbsl KOHQIUKTHBIX JUUHOCTEN. TexHonornu 3¢ HeKTUBHOTO OOIIEHUS
U paIMOHAJIBHOTO TOBEIEHUS JTUYHOCTH B KOH(IUKTE. BHYTpM JHMYHOCTHBIE
KOHGIHUKTBI. DOPMBI MPOSIBIICHUS U CIIOCOOBI pa3pelieHus BHYTPU JTMYHOCTHBIX
KOHGIHUKTOB. MeXIrnuHOCTHBIE KOHMIUKTHL. Chepbl MPOSIBICHUS MEKIUIHOCT-
HBIX KOHGIHUKTOB. ['pynmoBbie KOHGIUKTHL. KOHMIMKT «IMYHOCTH — TpyIIay,
MEXTPYIIOBbIE KOHDIUKTHI B Jei0Boi chepe. OcoOeHHOCTH KOH(IUKTOB B UH-
Kto3uBHOU rpymmne. [ToHsTue u coaepkanue ymnpasinenus KoHpaukrom. [IporHo-
3UpOBaHUE KOH(JIMKTOB U OIeHKa WX (YHKIIMOHATHHOW HarpaBieHHOCTH. [Ipe-



AYTPEeXIECHUE WIN CTUMYIUpoBaHuEe KoHGHKTa. PerynupoBanue kKoHIMKTA.
Pa3pemienrue koHpaukTa. YmpaBieHHE SMOUUSMHU MPU KOH(PIMKTHOM B3aWMO-
nevictuu. M3ydeHue paspyliamiux rnepexuBaHuid. ['yOuTenpHOe MBIIUICHHE.
N3ydenune uppanroHaibHbIX yoexaeHuil. McnonszoBanue meroga POT Tepanuu
IUIS. U3MEHEHHSI AMOLMOHAIBHBIX COCTOSIHUM. YIPAaBICHHE COCTOSIHUEM Yepe3
U3MEHEHHUE NOBeAcHUs. V3MeHeHrne >MOLMOHAIBHBIX IMOCIEICTBUI CHUTYaLlHM.
['otoBHOCTH pa3pemuTh KOHGIUKT. AHanu3 KOHGIUKTA. BeisiBIeHHEe MOTHUBALIMH
onmnoHeHTOB. OueHka npuopuTeToB. OlLieHKa COOTHOIICHUS PECYPCOB KOH(IMK-
TyIOIUX cTopoH. OCOOEHHOCTH BBIOOpA CTpAaTEeruu B3auMoaencTBus. BreipaboTka
B3aMMOBBITOAHBIX TpeioxkeHuid. Pazpabotka 3amacHeix BapuaHToB. OCOOEHHO-
CTH MIEPETOBOPHOTO Mpoliecca MpU KOHPIUKTHOM B3aUMOJIEHCTBUU B YCIOBHUSX
MHKITIO3UBHOTO 00pa3oBaHusl. AIITOPUTM yTrpaBieHUs] KOHGIUKTOM. TexHomoruu
ynpaBieHus: KoHpuukToM y aui ¢ OB3.

5.00pa3oBaTe/ibHble TEXHOJOTHM, IPUMEHsieMble NMPU OCBOEHUM MC-
HMILINHBI

Peanu3zanusi KOMIIETEHTHOCTHOTO TMOJAXO0Ja MPEIyCMaTPUBAET IIHPOKOE
UCIIOJIb30BaHUE B Y4€OHOM MPOIIECCE aKTUBHBIX M UMHTEPAKTUBHBIX (HOPM MpPOBE-
JICHUsI 3aHATUN (CEMUHAPOB B JUAJIOTOBOM PEXUME, TUCKYCCHUU, KOMITBIOTEPHBIX
CUMYJISAIIHNH, JETOBBIX U POJEBBIX UTP, Pa300p KOHKPETHBIX CUTYAIIUH, TICUXOJIO-
TUYECKUX U MHBIX TPEHUHIOB, IPYNIOBBIX JAUCKYCCHUI) B COUETAaHUU C BHEAyIU-
TOPHOW paboTol C 1eiabi0 (OPMHUPOBAHUS W PaA3BUTHS MPOGECCHOHATHHBIX
HABBIKOB 00yYaIOLUXCA.

OnHOM U3 OCHOBHBIX aKTHUBHBIX ()OpM OOYUYEHUS IO adanTallMOHHOW JHC-
[UTITHHE MarucTpaTypbl « KOMMYyHUKATUBHBIE TEXHOJIOTHUW SBIISIETCS MTpaKTAYe-
CKO€ 3aHsATHE. YIeTbHBIH BEC 3aHATHUM, MPOBOJUMBIX B MHTEPAKTHUBHBIX (opmax
no auciuiinie «KoMMyHUKaTHBHBIE TeXHOJI0rUM» coctasisier 100% ayaurop-
HBIX 3aHITHI. Ha 3aHATHAX UCTIONB3YIOTCS CIASAYIONNE UHTEPAKTUBHBIE METO/IbI:
COITMATILHO-TICUXOJIOTHYECKUIN TPEHHUHT, TUCKYCCHUS, MO3TOBOM IITYypM, poJieBas
urpa. B mporecce uzydeHus: AUCHUIIMHBI «KOMMYHUKATHBHBIE TEXHOJOTHUM
BO3MOJKHA WMHJUBHUYyalIbHas paboTa MpernojaBaTess ¢ 00y4JarolUMUCs, MPExKIe
BCET0, C OIPAaHMYCHHBIMU BO3MOXXHOCTSIMHU 37I0pOBbsSl 1 MHBaJIUaMu. B mporecce
WHIUBUIyATbHOW PA0OTHI C TPEMoJaBaTeeM HCIOJIb3YIOTCS WHIAWBUAYATbHOE
KOHCYJbTUPOBAHUE C 1ETbI0 MOPATHHO-3MOLIMOHAIBHOW MOAAEPKKU U CTUMYJIH-
poBaHUsI OOYYArONIUXCSI C OTPAaHUYEHHBIMH BO3MOXXHOCTSIMH 3JI0POBBSI M MHBA-
JINIOB.

AJlanTUBHBbIE TEXHOJOTHH, IPUMeHsIeMble TPU U3yYeHUU JUCITUTITIMHBI
HHBAJTUIAMH U JIMIAMHU ¢ OTPAHUYEHHBIMH BO3MOKHOCTSIMH 3/I0POBbSI .

HpI/I N3Y4YCHUUN AUCHUINIMHBI CTYJICHTAMHU C MHBAJIMJITHOCTBIO U CTYAICHTAMU
C OIrpaHMYCHHBIMU BO3MOKXHOCTAMHU 3J0POBbA MOI'YT HMCIIOJIB30BATLCA CIICAYIO-
mue agariTUBHbBIC TCXHOJIOTHH.



VYuer Bemymiero cnocoda BocnpusTusi yueOHoro Marepuana. [Ipu Hapyme-
HUSIX 3PCHHS CTYJICHTY IPEOCTaBISICTCSI BO3MOXXHOCTh MCIIOJIb30BaHUS YICOHBIX
M Pa3IaTOYHBIX MATEPHUAJIOB, HANICUATAHHBIX YKPYIMHCHHBIM IIPU(TOM, HCIIOJb-
30BaHKE OMOPHBIX KOHCIICKTOB ISl 3alKMCH JICKIUH, MPEIOCTABICHUS YICOHBIX
MaTepHalioB B 3JCKTPOHHOM BHJIE ISl TIOCIICAYIOMIETO MPOCTYIIHMBAHUS, ayIHO-
3anuch. [Ipu HapymieHUsX ciiyxa CTYJACHTY MPEIOCTABISCTCS BO3MOXHOCTh 3a-
HATh yIOOHOE MECTO B ayJIUTOPHH, C KOTOPOTO B MaKCUMAJILHOW CTEleHH obec-
MEYMBACTCS 3PUTEILHBIA KOHTAKT C MPEToaBaTeIeM BO BpeMs 3aHITHM, UCTIOJb-
30BaHUs HATJISTHBIX OMOPHBIX CXEM Ha JISKIHSAX I 00JIeTdeHUs] TIOHMMaHUs Ma-
Tepuajia, MPEUMYIIECTBEHHOES BBIMOJIHCHUE YYEOHBIX 3aJlaHuil B ITHCHMEHHOMN
¢dopMe (MMCHBMEHHBIN OIPOC, TECTUPOBAHKME, KOHTPOJIbHAS paboTa, IMOATOTOBKA
pedepaToB u ap.).
VYBenudeHne BpeMeHH Ha aHam3 yaeOHoro Matepuania. [Ipu HeoOX0oaMMOCTH JIIst
MOJrOTOBKA K OTBETY Ha MPAKTUYECKOM (CEMHHAPCKOM) 3aHSTHH, K OTBETY Ha
3a4yeTe, SK3aMEHE, BBIMOJIHEHUIO TECTOBBIX 3aJlaHUil CTYACHTAM C HMHBAJIMIHO-
CTBIO M CTY/ICHTaM C OTPaHUYCHHBIMUA BO3MOXKHOCTSIMH 3JI0POBbsI CPEIHEE BpEMsI
yBenuunBaetcs B 1,5 — 2 pa3a 10 CpaBHEHHUIO CO CPETHUM BPEMEHEM MOATOTOBKU
OOBIYHOT'O CTY/ICHTA.

Co3nanue OnaronpusiTHON, 3MOLMOHATBEHO-KOM(OPTHOIN aTMocdepsl npu
IIPOBEJICHUN 3aHATHM, KOHCYJIbTAMM, POMEKYTOUHOU arrectauuu. Ilpu B3au-
MOJEUCTBUU CO CTYJEHTOM C WHBAIUIHOCTBIO, CTYACHTOM C OIPaHUYECHHBIMU
BO3MOKHOCTSIMH 3/10POBbsl YUUTBIBAIOTCSI OCOOEHHOCTU €r0 NCUXO(PU3NIECKOTO
COCTOSIHMSI, CAMOYYBCTBUS, CO3/IA0TCS YCIIOBUS, CLIOCOOCTBYIOIINE MOBBIILIEHUIO
YBEPEHHOCTH B COOCTBEHHBIX cuiax. [Ipu Heynauax B OCBOEHMH y4eOHOro Mare-
puana, CTyJIeHTy ¢ MUHBAJIUIAHOCTBIO, CTYJICHTY C OTPAHUYEHHBIMU BO3MOYKHOCTS-
MU 3/10pOBbs 1al0TCS YETKHE PEKOMEHIAIMK N0 JajbHelel padore HaJ u3yva-
€MOM JUCHUIUIMHOMN (pa3/ieoM AUCHUILIMHBI, TEMOK).

Crynentel-uaBanuabl 1 juna ¢ OB3 uMeoT BO3MOKHOCTh B CBOOOTHOM
JOCTyTIe U B yA0OHOE BpeMs paboTaTh C 3JIEKTPOHHBIMHU YY€OHBIMH MTOCOOHMSIMH,
pa3MelieHHbIMUA Ha oduilaibHOM caiite http://library.sgu.ru/ 3oHanbHOW Hayu-
Hoit Oubnuoteku CI'Y um. H.I'. YUepHsbieBckoro, kotopas oobeauHseT B Oa3e
JTaHHBIX Y9eOHO-METOJWYECKHE MATepUaTbl — MOJHOTEKCTOBbIE y4eOHBIE MOCO-
Oust M1 XpecTOMaTUHHBIC, TECTOBBIC U PA3BHBAIOIIME MPOTPaMMbI 1O OOIIeTyMa-
HUTApPHBIM, €CTECTBEHHOHAYYHBIM U CIIEIUATBLHBIM TACIATLTAHAM.

6. YdeOHO-MeTOgMYeCKOe oOOecleYyeHHEe CAMOCTOATEJbHON pPadoThI
cTyl1eHTOB. OLeHOYHbIe CPeICTBA VIS TeKYylLIero KOHTPOJIs YCIeBaeMOCTH,
NMPOMEKYTOYHOM ATTeCTALMYU N0 UTOTaM OCBOECHMS TUCIHUTLIUHBI

CamocrosiTenbHas paboTa MO JAMCHMIUIMHE BKIIOYAET pedieKCUBHO-
aHAIUTUYECKYIO TPOPabOTKY U3yUYEHHOI0 MaTepuana, padoTy ¢ y4eOHOMU JuTepa-
TypOH U IPYTMMU UCTOYHUKAMH MH(GOpMaIIK, TOJITOTOBKY pedeparos, padboTy ¢



MICUXOJOTUYECKUMHU TPEHAXKEPAMU U PEIICHHE MPAKTHUYECKUX MCUXOJIOTUUYECKUX
3a/1a4, YBPUCTUYECKYIO CAMOCTOATEIIbHYIO Pa0OTy MO CaMOITO3HAHUIO U caMopas-
BuTHi0. KOHKpeTHBIE (hOPMBI BBIMOJHEHUSI CAaMOCTOSITEILHON paboThI i 00y-
YAIOIMUXCSI ¢ OIPAHUYCHHBIMU BO3MOXKHOCTSMH 37I0POBbSl YCTaHABIMBAIOTCS C
y4€TOM MHAUBUIYATbHBIX CUXO(PU3UIECKUX BO3MOKHOCTEH.

CucrtemMa poOBEPKH 3HAHHWM MO JUCIHUIUIMHE BKJIIOYAET OMPOC, TECTHUPOBa-
HUe, pellieHre MpakTuYeckux 3aaad. dopma nmpeacTaBieHus pe3ybTaToB (YCTHO,
MUCbMEHHO, C UCMOJIb30BAHUEM KOMIIBIOTEPA) YCTAHABIMBAETCS C YYETOM HHAU-
BUTYQJIbHBIX TICUXO(PH3NIECKUX BOZMOKHOCTEH.

Jlnst oOyyaromuxcsi ¢ OTpPaHUYEHHBIMH BO3MOXKHOCTSIMH 3JI0POBBSI TPHU
HEOOXOAMMOCTH TIPEIOCTABIISACTCS JOTMOTHUTEIBHOE BPEMS JJII KOHCYJIbTAINI 1
BBITIOJTHEHHS 3aJaHHUH.

IIpumepHbie TeMbI pedepaToB 1o paszaery 1
«IIcuxosiornyeckue 0COOCHHOCTH KOMMYHUKALMU: CTPYKTYpa, CPpeacTBa,
BU/IbI, (pOpMBI» U MO pa3aeiay 2 «/lesoBas Oecena kak Beayumasi gopma
KOMMYHH KA

1. Kareropuu «koMMyHHUKalUs» U «OOIICHHE» KaK KIFOUEBbIE KATETOPUH COLIH-

aJIbHOM NICUXOJIOTUN

KoMmmyHukaims B uHGOpMAIMOHHOM 00I1I€CTBE

BepOanbpHbie, SKCTpaTMHTBUCTUYECKUE U HEBEPOAIbHBIE CPEICTBA OOIICHMS.

JIuHEeHbIE U HENTMHEWHBIE MOJEIN KOMMYHHKAIIUU

KoMMyHuKanus Jini ¢ OrpaHUYEHHBIMU BO3MOXKHOCTSIMA 30POBbS

JlenoBas 6ecena kak (hopmMa KOMMYHUKAIIUU

[Tonsitne o Gaprepax B KOMMYHHKAIUAX (TEXHUUYECKHUE, MEKBSI3BIKOBBIC, CO-

[HaJTbHBIC)

8. Ilcuxonornueckue Oapbepbl B KOMMYHHKALUAX, TEXHOJOTUU UX TPEOJ0Jie-
HUS

9. DOnektponHas kKoMMyHHUKanus. CyHIHOCTb, OCOOEHHOCTH M (PYHKIUHU DJIEK-
TPOHHOM KOMMYHHMKauuu. [ nobanu3anus KOMMYHUKAIIMOHHBIX MPOLECCOB B
COLIUYME.

10. Mecto MHTepHeTa B CUCTEME CPEACTB COBPEMEHHOM COLMATIbHOM KOMMYHHU-
KaL1u.

Nownkewbh

IIpumepHbIii epeyeHb 3aIaHUH M0 pa3aenay 3
«MeTtoab! yOesxkaaromero Bo3eiicTeusi NP KOMMYHUKATHBHOM B3aH-
MOJEHCTBUM B YCJIOBHSAX HHKJIIO3MBHOI0 00pa3oBaHus»
IIcuxonornyeckue TpeHaKepbl
1. Beinmonuute 3agaHus ncuxojaorudeckoro rpeHaxkepa «CAMBO»
2. BolnonHuTe 3aaHusl MCUXOJIOTMUECKUI TpeHaxkepa sl mHbopma-
IMOHHOTO JIhajiora

IIpumepHbIi NepeyeHb 3aJaHN 110 pasaenay 4
«CTpaTerum u TAKTHKH [1eJI0BbIX IIEPEroBOPOB»
CamortecTupoBaHue



[—

. Boimonnute Tect «YMeeTe Jid Bbl BECTH JICJIOBbIE IEPETOBOPHI?»
. Bemmonnute Tect «Kak BeCcTH 1€510BbIE IEPETOBOPHI?»
. Beimonxute YnpaxHeHnue-TpeHUHT «Kak Bbl OTBETUTE HA BO3PAKEHUSA?»

(US I \S)

IIpuMepHBIH IepeYeHb 3aJaHUM M0 pa3aery S
«/lesioBBIC Ipe3eHTAlUM, ITy0JIMYHbIC BBICTYIICHHS, Pe3I0OMe)»
dcce
1. BbIIIOJIHUTE NPAKTUYECKHUE 3alaHHs IO COCTABJIEHHUIO MPE3EHTAllMOHHOMN
peun, MOCBSIIEHHON 00pa30BaTeIbHOrO yupexkaeHus (KypHala, CIOPTHB-
HOTO KiIy0a, Ap.), COCTaBbTE€ TEKCT MPE3EHTALIMU HOBOTO ToBapa (YCIyTH),
COCTaBBTE PE3IOME ISl COUCKATEINSI BAKAHTHOM JOJHKHOCTH

IIpumepHbIii HepeyeHb 3aJaHUil IO pa3aeny 6
«YupaBieHre KOHQPIUKTAMH B KOMMYHHKAUAX»
CamorecTupoBaHue
Brinonnute tect «CamooneHka KOHPIUKTHOCTH
Beimonnute tect «CTpecco 4yBCTBUTEIBHOCTDY
Beinonnute tect «CTENeHb CTPECCOYCTOMYMBOCTI
Boinonnure ynpaxHenue «BausHue GpycTpaiMuoHHBIX 0aphepoB Ha KOM-
MYHUKATUBHYIO JI€SITEIbHOCTD)
5. Bemonnure 3aganus «IIpakTUKyM IO BBIBIEHHUIO THUIIA IIPEOIOJIEBAIOLIE-
IO IMOBEACHUS»
IIpuMepHoe 3a1aHMe ISl HCCJIEI0BATEIbCKOI padoThI
IIpoexT

S

[loaroToBbTE AHAMTUTHYECKHH MPOEKT, OTPAKAIOIUNA OCOOCHHOCTH YMPaBICHUS
KOH(JIMKTaMH B Balllel CTYJ€HYECKOU TpyTIie:

11.
12.
13.
14.
15.
16.
17.
18.
19.
20.
21.

1. [Ipoananu3upyite B KAKOM 3BEHE B3aUMOJICUCTBUS MPOUCXOAUT Hauboee
4yacThle KOH(JIUKTHBIE CTOJIKHOBEHUS: «IIPEMNoJaBaTeilb - CTYJIEHThD», «CTa-
pOCTa - CTYJIEHTBI», «CTYIEHT - CTyIEHT», «CTyAEHT — cTyJAeHT ¢ OB3»

2. Bekpoiite npuunHbl KOHGIUKTOB Yepe3 aHKETHBIN OMpocC

3. [IpeanoxuTe MyTH pelieHus XOTs Obl YaCTH KOH(PIUKTOB

Bonpocsl k 3a4ery

(3a 1 cemectp)
JlenoBasi KOMMYHHKAITUS: IPEAMET, IIEJIH, 33/1a41
[Tonsitne 06 00MIEHNN 1 KOMMYHUKAITIH
Bunbt 1 hopMbl 1€10BOIT KOMMYHUKAITUH
CpencTBa KOMMYHUKALIMH
JlenoBas Oecena: CTpyKTypa, 0COOCHHOCTH OpraHu3aIiu
CpenctBa u mpreMbl YOEKIAIOIIET0 BO3ICHCTBUS
JlenoBbie MeperoBOPhl: 0COOEHHOCTH MPOBEICHUS
Crpareruu npoBeICHUS JCIOBBIX ITEPErOBOPOB
Crpareruu U TaKTUKH, UCIIOJIb3YEMBbIE TP JCIOBBIX KOHTAKTax
OcHoBHbIE TPeOOBaHMS K KPUTHYECKUM 3aMEUaHUSIM
MaHunyasaiuu B KOMMyHUKAIUs



22. Pe3toMe — NUCbMEHHAsI PE3EHTALUS
23.CamornpesenTanusi, €€ Gopmbl

24. Opranu3anusi yCTHOW MPE3eHTAIUN

25. Tunosnorus ciymareyiei Ipyu yCTHOW Mpe3eHTalluN

26. Ilcuxonornueckue eHOMEHBI, UCIOIb3yEMBbIE MPU OPTraHU3ALMH KOHTAKTOB.
27. MaHunynsa1u B KOMMYHUKATUBHOM cdepe U CriocoObl MPOTHUBOICUCTBUS UM
28. Cnop, DUCKyCCHH, TMOJEMHKA: CPEICTBAa apryMEHTHPOBAHUS W KOHTpPApry-

MEHTAIUH.

29. UckyccTBO BOIpoca B KOHTAKTaX.

30. TexHOMOTUM BIAUSHUS.

31. [Ipuemsl yOeXTaroIIero BO3ACHCTBUS

32. Kak pacnonoxuTh K cebe codeceHnKa

33. Kak HelTpan30BaTh YJIOBKH ITAPTHEPOB

34. Kak ycTpaHsTh pa3HOIJIacusl

35. [lousiTne 0 KOHPIUKTE, CTPYKTYpa KOH(PIUKTA

36. IlpuunHbl KOHGIUKTOB

37. Buabl KOoHQIUKTOB

38. TexHONOTUU YIPABJICHUS SMOLUSIMHU B KOMMYHUKAIIUSIX
39. Ctpateruu noBe/ieHUs] B KOHPIMKTAaX

40. TakTuKK TpU KOHGIMKTHOM B3aUMOJIEHCTBUU

41. bapbepsl 001IeHUS

42. TexHONOTHH aKTUBHOTO CIYIIATEIbCKOTO MOBEACHUS

43. «BapBapckoe» BIUSHUE U CIOCOOBI IPOTUBOCTOSHUS EMY
44. TeXHONOTUH «IIUBUIU30BAHHOTO» BIUSHUS

45. TexHomoruu ynpasieHUs] KOHOIUKTAMA B KOMMYHHUKAIHSX.

7. lannble 14 ydera ycneBaeMoctu B BAPC

Taoauna 1.1 Tabauna MakCMMAJIbHBIX 0AJJIOB 10 BUAAM Yy4eOHOM JesiTe/Ib-

HOCTH.
1 2 3 4 5 6 7 8 9
Jla- [Tpax ABTOMA Hpyrue ITpo
6opa- P Camo- Py P
ce- THYe- THU3UPO- BU/IBI MEXY-
Jlex | Top- CTOs- .
Mec CKUE BaHHOE | yueOHO#l | ToyHas | Wtoro
W | HBIE TeJbHAs
TP 3aHs- TECTU- | JesATeNnb- | arTe-
3aHsI- pabota
TUA poBaHue HOCTH cTanus
TUS
1 0 0 12 40 0 18 30 100
IIporpamma oneHMBaHusA Y4eOHOI 1eSITeJIbHOCTH CTYI€HTA
1 cemecTp
Jlexknun

He npexycmotpenst
JlabopaTropHble 3aHATHS
He npexgycmotpenst




IIpakTuyeckue 3ansitus ot 0 10 12 6ann0B

AKTHUBHOCTB, OTBETHI Ha BOIPOCHI, BHIOJIHEHUE MMPAKTUYECKUX 33/IaHU, y4acTue
B TPEHUHTE, KPEaTUBHBIN MOJAXO0/1 B BHIMOJIHEHUH 33JJaHUI B TEYEHUE OJTHOTO 3a-
Hatus - oT 0 1o 1 6amna. B cemecTpe npeaycMoTpeHo 12 nmpakTHYECKHUX 3aaHui.

CamocrositenbHast padora — ot 0 1o 40 6a/s10B
Hammucanue pedepara (Ilo pazgenam 1 - 2) — ot 0 o 10 6amios,
Brinonnenue 3aganuii no pasnaeny 3. I[lcuxonornueckue tpeHaxepsl — ot 0 10 10

0aJuIoB

Brinmonnenue 3amanuii mo pasueny 4. CamoTecTupoBaHuE MO JIFOOOM OJTHOU Me-
toauke — ot 0 10 5 6ayuioB

Brimonnenue 3ananuii mo pasueny 5. 9cce — ot 0 10 5 6auioB

Brinmonnenue 3amanuii mo pasuaeny 6. CamoTecTUpoOBaHUE MO JIFOOOM OJHOW Me-
toauke — ot 0 10 5 6ayuioB

[Ikana oneHnBaHus pedepaTa

KonnuectBo Kputepuun onennBanus
0ayioB

5 3ajaHu€e BBIMOJHEHO HA BBICOKOM ypOBHE. [[eMOHCTpHUpyeTcs MOJIHOE MOo-
HUMaHUE TeMbI. Bece TpGGOBaHI/IH, NPCABABIACMBIC K 3aIAHUTO BBIITOJIHCHBI.

4 3agaHue BBIMIOJIHEHO. J[eMOHCTpHupyeTcs AOCTAaTOYHOE MOHMMAHUE TEMBI.
Bce TpGGOBaHI/IH, MNPCABABISACMBIC K 3aIdHUTO BBIITOJIHCHBI.

3 3agaHue BBIMOJHEHO. JIeMOHCTpHUpPYETCSl YaCTUYHOE TOHUMAaHUE TeMBI. Tpe-
60BaHI/I$I, MNPCABABIACMBIC K 3aIaHUTO BBITTOJIHCHBI YaCTUYHO.

2 3a/iaHue BBIIOJIHEHO. JIeMOHCTPUPYETCS YACTUYHOE IIOHUMAaHUE TEMBI.
MHuorue TpeboBaHuUsl, MPeIbABIsEMbIE K 3aJJAaHUIO HE BBITNOJTHEHBI.

1 3amaHue BHINOJIHEHO B MUHUMAIbHOM 00beMe. JleMOHCTpHpyeTCsl YacTHY-
HOe NMOHMMaHue TeMbl. MHOTHe TpeOoBaHuUsl, IPeIbABIsSEMbIE K 3a/IaHUIO HE
BBITIOJIHCHHEI. Pa60Ta MpoCTa 1 HC3aKOHYCHA U /I/IJII/I 9TO IJ1arvar.

0 3ajjaHre He MPEICTaBJICHO.

[IIxana olleHMBaHUs ICUXOJIOTMUYECKOTO TPEHAXKEpa
KomnnuectBo Kputepun onennBanus
0ayIoB

5 3ajaHue BBIMOJHEHO Ha BBICOKOM ypOBHE. [[eMOHCTpHUpyeTcs MOJIHOE MOo-
HUMaHUuE TeMbI. Bece TpGGOBaHI/IH, NPCABABIACMBIC K 3aIAHUTO BBIITOJIHCHBI.

4 3aaHue BBIMIOJIHEHO. J[eMOHCTpHUpyeTcs AOCTAaTOYHOE MOHMMAHUE TEMBI.
Bce TpGGOBaHI/IH, MNPCABABISACMBIC K 3aIdHUTO BBIITOJIHCHBI.

3 3asiaHue BBINOIHEHO. JJeMOHCTpUPYETCsl YaCTUYHOE IOHUMaHUE TeMBI. Tpe-
O0BaHUs, TPEIbIBIsIEMbIE K 3aJaHUIO BBIMOJIHEHBI YACTUYHO.

2 3a/iaHue BBIIOJIHEHO. JJeMOHCTPUPYETCS YACTUYHOE ITIOHUMAHUE TEMBI.
MHuorue TpeboBaHuUsl, MPeIbsBIsEMbIE K 3aJJAaHUIO HE BBITNOJTHEHBI.

1 3anaHue BHINOJIHEHO B MUHUMAIbHOM 00beMe. JleMOHCTpUpyeTCsl YacTHY-
HOE NMOHMMaHKe TeMbl. MHOTHe TpeOoBaHMUsl, IPeIbABIsSEMbIE K 3a/IaHUI0 HE
BBITIOJIHCHHEI.

0 3ajaHre He MPEICTaBJICHO.

IITkana oneHUBaHUSI CaMOJIUArHOCTUKHU
KonnyecTBo 6anmios Kpurepuu onennBanus
5 TectrpoBaHue BBINOJHEHO HA BBICOKOM ypOBHE. JleMOHCTpupyeTcs




MOJIHOE TOHUMAaHHUe TeMbl. Bce TpeOoBaHus, MPEAbABISIEMbIC K TECTY U
€ro o0pabOTKe BBIMTOJIHEHBI.

TecTupoBaHue BBIIOIHEHO. J[eMOHCTpHpYeTCs T0CTaTOYHOE TOHUMa-
HUe TeMbl. Bce TpeGoBaHus, MpeabsBIsieMble K TECTY M €ro 00paboTke
BBIITOJTHEHBL.

TecTupoBaHue BBIIOIHEHO. [[eMOHCTPUPYETCS YACTUYHOE TIOHUMAHUE
TeMbl. TpeGoBaHuUs, MPEAbIBIIEMbIC K TECTUPOBAHUIO U €ro 00paboTKe
BBITIOJIHEHBI YaCTHUYHO.

TectupoBaHue BBITOIHEHO. J[eMOHCTpHUPYETCSI YaCTUYHOE TIOHMMAHUE
TeMbl. MHOTHE Tpe6OBaHI/I}I, MpEABABIACMBIC K TCCTUPOBAHUIO U CTO
00pabOTKe HE BBHIMOTHEHBI.

TectupoBaHue BHINOJIHEHO B MUHUMAIBHOM 00beMe. JleMOHCTpHpyeTCst
JaCTHMYHOE ITOHUMAaHue TeMbl. MHOTHE TpeOOBaHMS, TPEIbIBISIEMbIC K
TECTHPOBAHUIO U €ro 00pabOoTKe He BHINOIHEHBL. PaboTa He3aKoHYEHA.

0

CamorecTHpOBaHUE HE IPEACTABICHO.

[IIkama oneHUBaHuAg dcce

KomanuectBo
OaIoB

Kpurepun onieHnBanus

5

3ajaHue BBINIOJIHEHO HAa BBICOKOM YpOBHE. [[eMOHCTpupyeTcsi MOJHOE pac-
KpbITHE TeMbI 3cce. Bee TpeOoBaHMs, NpeabsBIseMble K 3aJJaHUIO BBITIOJIHE-
HBI.

3aanue BBIOJTHEHO. [leMOHCTpHUpYyeTCs TOCTaTOYHOE PAaCKPBITUE TEMBI ACCE.
Bce TpeboBanus, npeabsBlIseMble K 3aJaHUIO BBITTOJHEHBI.

3a/iaHue BBINMOIHEHO. JIeMOHCTPUPYETCSl YaCTUYHOE PACKPBITHE TEMBI ACCE.
TpeboBanusi, mpeIbsABIsIEMBbIC K 3a/IaHUIO BBHITIOTHEHBI YACTUYHO.

3a/iaHue BBINMOIHEHO. JIeMOHCTPUPYETCSl YACTUYHOE PACKPBITHE TEMBI ICCE.
MHuorue TpeboBaHuUsl, MPEIbSIBISEMbIC K 3aJJAHUIO HE BBITIOJTHCHEI.

3a/iaHue BBIMOJIHEHO B MUHUMAJIbHOM 00beMe. JleMOHCTpUpyeTcss 4acTUYHOe
packpeITHE TeMbl 3cce. MHOTHE TpeOOBaHUs, IPEIbIBISEMBbIC K 33/IaHUI0 HE
BbINOJHEHBI. PaboTa nmpocTta 1 He3aKOHYEHa U /WM 3TO TUIaruar.

3ajjaHre He MPEICTaBJICHO.

ABTOMATH3HPOBAaHHOE TECTHPOBAHHE

He npexycmorpeno

Jlpyrue Buabl yueOHoM aesitesibHOCTH OT 0 10 18 6asioB

[ToaroroBka aHaTUTUYECKOTO MPOEKTa 1Mo mpodseme — ot 0 1o 18 Gamios.

[IIxana oneHMBaHMS TPOCKTA

KonnuectBo Kpurepun onieHnBanus
0asIoB
10-18 3azaHue BBINOJIHEHO Ha BBICOKOM YpOBHE. JleMOHCTpHUpyeTcs MOJHOE IO-

HUMaHue TeMbl. Bee TpeGoBanusl, TpeabsBIsieMble K 331aHUI0 BBIITOJHEHBI.

7-9 3ajaHue BBINOJIHEHO. JleMOHCTpUpYyeTCs NOCTaTOYHOE IOHMMAHUE TEMBI.
Bce TpeboBanusl, TpeabsBIsieMble K 33/1aHUI0 BBIITOJIHEHBI.

5-6 3asiaHue BBINOIHEHO. JJeMOHCTPUPYETCsl YaCTUYHOE IOHUMaHUE TeMBI. Tpe-
O0BaHMsI, IPEIbSBIEMbIE K 33/1aHUI0 BBIITOJHEHBI YACTUYHO.

3-4 3ajaHue BBIMOJHEHO. J[eMOHCTpHUpPYETCS YaCTUYHOE TOHUMAHHUE TEMBI.
MHorue TpeOOBaHus, PEIbSIBIIEMbIC K 33JaHUI0 HE BHITIOJTHEHBI.

1-2 3aiaHne BHIMOJHEHO B MUHUMAJILHOM oOBbeMe. JIeMOHCTpUpYyeTCs 4acTud-




HOE TIOHMMaHHuEe TeMbl. MHOTHE Tpe6OBaHI/I$I, MMPEABABIACMEBIC K 3aIaHUIO HE
BBINIOJIHEHBL. PaboTa MpoCTa 1 HC3aKOHYCHA U /MIIN ATO ILJIaruar.

0 3ajjaHre He MPEICTaBJICHO.

IIpomesxkyTounas arrecranus (3ader) — ot 0 10 30 6a/10B
OTBeT CTyIeHTa OLEHUBAETCA 10 CIEIYIOLUM KPUTEPUSIM:

e 21-30 6amoB («3a4T€HO») — CTYJIEHT IITyOOKO BIIaJ€eT 3HAHUSAMH IO BCEM
pazzienam AUCLUILIUHBI, ONPEAEIISeT U aHATU3UPYET MCUXOJIOTMYECKUE 3a-
KOHOMEPHOCTH B KOMMYHHUKATUBHOM MPOLECCE, YCTaHABIUBAET MPUYUH-
HO-CJIEZICTBEHHBIE CBSI3M MEX]y €r0 pa3IMuHbIMU BUIAMHU.

e 11-20 6annoB («3a4TE€HO») — CTYACHT 3HAET KJIFOUEBBIC MIOHSITHUS U BUJIbI
KOMMYHHKaTUBHOTO IIpoLiecca.

e 3-10 OamioB («3aUTEHO») — CTYACHT OMPECISIECT U UMEET MPEICTaBICHUE
JIUIIb O HEKOTOPBIX MCUXUYECKUX 3aKOHOMEPHOCTSIX B KOMMYHHUKAIIUAX.

e (-2 Gamna («He 3a4T€HOY) - 3HaHMS (hparMEeHTapPHbI, OCHOBAHBI Ha OBITO-
BBIX IpeACTaBieHUsX. Hey10BIeTBOPUTENbHBINA OTBET.

Taxum 06pazoM, MakCUMaJIbHO BO3MOXKHAasi CyMMa OajlsioB 3a BCE BUBI yUeOHOI
AESITeIbHOCTH CTyJIeHTa 3a 1 cemecTp no aucuminHe cocrasisieT 100 6amios.

Tabauua 2.1 Tabauna nepecyera moJTy4eHHON CTYAEHTOM CyMMbI 0AJIJIOB 110
aucuunInHe « KoMMyHMKATHBHBIE TEXHOJIOTHI) B OLIEHKY (3a4eT):

56 — 100 GantoB

«3aUYTCHO»

0 - 55 6atoB

«HE 3a4TCHO»




8.YueOHo-MeTOoqMuUeckoe M HMHGOPMALMOHHOE oO0ecredyeHUe TUCIU-

IJINHBI

a) aumepamypa

l.

['pummna, H.B.  Ilcuxonorus kondaukra [Tekcr] : yuebHOE Tocobue /
H. B. I'pumuna. - 3-e u3n. - Mocksa ; Cankr-IletepOypr [u ap.] : [utep,
2016. - 574 c.

3apenkas, E.H. JlemoBoe o6menue [Tekcr] : yuebnuk : B 2 1. / E. H.
3apenkas ; Poc. akaa. Hap. Xo03-Ba u roc. ciryk0s! npu [Ipe3unenre PO. -
2-e uzn., nepepad. u gom. - Mocksa : IIpocnekr, 2016. - ISBN 978-5-392-
19279-3. T. 1. - Mockaa : IIpocnekr, 2017. - 664 c.

. Jlamiko, C. 1. MexayHapoaHble IEPETOBOPHI [ DIEKTPOHHBIN pecypc] :

VYue6noe nocodue / C. . Jlamko, 1. O. MapTeiHeHko. - 1. - Mockga : 13-
narenbckuii Llentp PUOP ; Mocksa : OOO "Hay4dHo-u31aTenbCKUN LHEHTP
NH®PA-M", 2017. - 132 c. - ISBN 978-5-369-01573-5 : b. 1.

[TaBnoBa, JI.I'. KommyHukatuBHast 3¢(HEKTUBHOCTH J€10BOro oOIe-
Hus [DnexkTpoHHbIN pecypc] : Monorpadwus / JI. T'. [TaBnoga, E. }O. Kama-
eBa. - 2. - Mocksa : M3narensckuii Llentp PUOP ; Mocksa : OOO "Hayu-
Ho-u3narenbcekuii nentp MHOPA-M", 2016. - 169 c.

[TankoBa, O. B. JlenoBble KOMMYHHUKalUM [DIEKTPOHHBIA pecypc| :
VYyeobnnk / O. B. [lankosa. - 1. - Mocksa : By3oBckuit yueOHuK ; Mocksa :
OOO "Hayuno-uznparenbckuii mnentp MH®OPA-M", 2017. - 160 c. -
ISBN 978-5-9558-0301-2 : b. 1.

[Tamkuna, T. A. IlpakTuka aenoBoro oOIIeHUs [DIEKTPOHHBIA pe-
cypce] : yueb.-meron. mocodbue / T. A. Ilamkuna ; Capat. roc. yH-T um. H.
I'. Yepnsimerckoro. - Capatos : [0. u.], 2011. - 25 c.

[Tenaroruueckoe oOuieHne [DJIEKTPOHHBIM pecypc]| : MeToid. yKa3. K
Kypcy st ctyneHToB cnenuainbHocti 050708 "Ilemarornka u meToauka
HayaJabHOTO 00pa3oBaHus" ¢ JOI. crenuanbHOCThIO "ColanbHas mneaaro-
ruka" / @exaep. roc. 610KET. 00pa3oBarT. yupekaeHue BhiciL. mpod. oOpa-
3oBanus "CapaTOBCKU ToCynapcTBeHHbIN yHUBepcuteT nmenu H. I'. Yep-
HeIeBckoro", banam. un-T (¢uin.) ; coct. JI. . Anumckas. - Capartos : [0.
u.],2011.-15c.

Hlenamosa, I'. M.  JlenoBas KynbTypa u nicuxonorus oomienus [Tekcr]
: yueb. ans Had. npod. obpazoBanus / . M. lllenamosa. - 9-e uzn., nepe-
pab. - Mocksa : Akagemusi, 2009. - 192 ¢

TpeHUHT Meaaroru4eckoro ooeHus [DIEeKTPOHHBIN pecypc] : METO/.
yKa3aHus K Kypcy s cTyJaeHToB cnennanbHoctu 050703.65 "Jlomkob-
Hasl IIeJarorukKa 1 ICUxXojorua" ¢ aom. crenualbHoCcThio "ColunanpHas ne-
naroruka" / ®denep. roc. OWOKET. 00pa3oBaT. YUpeKACHHUE BBHICHI. MPOdQ.
obpazoBanus "CapaTOBCKHI TOCyAapCTBEHHBIM yHUBepcuTeT uMenu H. T

UYepnsimeckoro", banam. uH-T (puin.) ; coct. I'. B. ®aauna. - banamios :
[b.1u.],2011.-22c.



0) npozpammnoe ooecneuenue u Hnmepnem—pecypcol
1. http://dbs.sfedu.ru/www/umr.umr_show?p_per_id=-4001120;
2 1M poBO KaMITyC, MaTepUaIbI
3. http://incampus.ru/campus.aspx?1d=10751285#&tab=3
4. oH-naitH paboTa ¢ 1eMOHCTpallMOHHBIMH TakeTamMmu CRM
http://www.sap.com/cis/index.epx;
www.all-advertising.com/russia
www.advertology.ru
www.mediarevolution.ru/advertiser/markets
www.media-planning.ru/ru/advertising/theory and practice

P

JInueH3noHHOE MPOrpaMMHoOe o0ecriedeHne
OC Microsoft Windows 7.
OC Microsoft Windows 8.
Microsoft Office 2007.

9. MatepuaJibHO-TEXHUYECKOE o0ecnevYeHne U CIUTITHHbI

Jlnst peanuzanuy JUCIUIUIMHBI HEOOXOJMMa MaTepUalbHO-TEXHUYECKAS
0a3a, COOTBETCTBYIONIAS JCUCTBYIOIIMM CaHUTAPHO-TUTUEHUYECKUM HOpMaM, a
TaK)kK€ OTBEYAIONIUM TPEOOBAHUSIM TEXHUKH O€30MACHOCTH M 00€CTIeunBaroNIeit
MPOBEJICHUE  NPAKTUUYECKUX  3aHATUM, MPEAYCMOTPEHHBIX  MPOrpPamMmoil
U CIUIIINHEI.

MuHuMaabHO HEOOXOAUMBIN ISl peanu3alid JUCHUIUIMHBI TepeyeHb
MaTepuaibHO-TEXHUYECKOro 00ecTieueHus BKIIOUaeT B ceOsl:

- y4eOHbIe ayJIUTOPHH, 000py10BaHHBIE MYJIbTUMEIUTHBIMU
J€MOHCTPAIIMOHHBIMUA KOMILJIEKCAMU;

- KOMIIBIOTEpPHBIE KJIAcChl C BO3MOXXHOCTBIO BBIXOJIla B TUIOOAJbHBIE
IIOMCKOBBIE CUCTEMBI;

- CIenMagbHO 000PYIOBaHHBIE TOMEIIECHUSI U KAOWHETHI B COOTBETCTBHUU C
OpraHU3yEeMbIMU BHUJAMH TICHXOJIOTO-TIEJAaTOTHYECKO U 00pa30oBaTeIbHO-
BOCIIUTATEIILHOMN JIEITEIILHOCTH.

- Bugeomatepuansl 3A0 «Pemenne»: YuebHoe Buzaco: «HepepOambHbIC
KOMMYHUKAIny, «Konhopmuzmy.

[Iporpamma coctapneHa B coorBeTcTBuH ¢ TpeboBanusiMu GI'OC BO no nampas-
neHuto noarotoBku 44.04.02 Ilcuxonoro-negarorudeckoe 00pa3zoBaH u npodu-
mo «ConuanbHasi IearoruKa.

ABTODBI:
JOLIEHT Kadeapbl NeAaroruueckoi NCUuxoJIorui 1 MCUX0oAUarHoCTUKH,
KaH/I. COLIMOJI. HAYK E.B. Kynpusinuyk

[TporpamMma onobpeHa Ha 3acegaHuu Kadeapsl MeJarorndyeckoil mcuxoo-
ruu u ncuxoauardoctuku ot 21 mas 2019 roga, nporokos Ne6.



[Iporpamma akTyanu3upoBaHa M 0A00peHa Ha 3acedaHuu Kadeapsl mena-
FOTMYECKOM MCUXO0JIOruU U ncuxoanarioctuku ot 06.04.2021 roga, npotokon Ne
4.

[Iporpamma akTyanu3upoBaHa U OJI00OpEHA Ha 3acefdaHuu Kadeapsl meja-
TOTUYECKOM MCUXOJOTHH U MICUXO0AUarHocTuku ot 17 Hosa0ps 2021 roga, mpoto-
koJ1 Nell.



