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1. Heab aAuCUMIIHHBI

[lenpro ocBOEHUS AUCHUIUIMHBI «KOMMYHUKATHBHBIE TEXHOJOTHUW) SIBIIS-
€TCsl MOBBIIIEHHE YPOBHS KOMMYHHUKAaTHMBHOW KOMIIETEHTHOCTH OOYyYarolIuXcs
i 3 (PEKTUBHOrO BKIIOYEHHUS CTYIEHTOB B HHKIIIO3MBHOE 00pa3oBaTENIbHOE
npocTpaHcTBO. HeoO0XoaMMOCTh JTOCTHKEHUSI pe3ysIbTaTOB 00pa3oBaHUsl Ha
YPOBHE MarucTpaTypbl CBsi3aHO (POPMHPOBAHMEM JMYHOCTHON U Ipodeccuo-
HaJbHOM 3pPENIOCTH, MOHUMAHUEM BO3MOXHOCTEM MPAKTHYECKOTO MPUIOKEHUS
JIeJIOBOM KOMMYHHUKAIIMM B CO3JaHUM OJIArONPHUSATHOTO MCUXOJIOTUYECKOTO KIIH-
MaTa y4eOHOr0o U MPOU3BOACTBEHHOTO KOJJIEKTHBA, B KYTUPOBAHUN KOH(IUKTOB,
B PAaCKpBITHH BHYTPEHHETO MOTEHIMAa KaX/101 JTUYHOCTH.

2. MecTto qucuuniaunsl B crpykrype OOII

JucuunnuHa «KoMMyHHUKaTHUBHBIE TEXHOJIOTMW» OTHOCHUTCA K (pakyibTa-
TUBHBIM JIUCIUIUIMHAM, Ha €€ u3yueHue orsoaurcs 72 yaca (PT.B.02).

Jucuunnnza « KOMMyHHUKaTUBHBIE TEXHOJIOTUN SBJISIETCS alallTAllMOHHON
JUCLUIUIMHON, MPEJHA3HAYEHHON JUIsl TOBBIIIECHUS YPOBHS KOMMYHHKATHUBHBIX
HABBIKOB KaK JIMI] C OTPAHMYEHHBIMU BO3MOYKHOCTSIMU 3JI0POBbsI, TAK ¥ B3aUMO-
AEUCTBYIOIUX C HUMH Jrojeld. OCBOEHHE JAUCHUUIUIMHBI CIOCOOCTBYET yCTpaHe-
HUIO HApYIIEHUH KOMMYHUKATUBHBIX YMEHUN, (POPMUPOBAHUIO OJIArONPUITHOIO
COLIMAJIBHO-TICUXOJIOTUYECKOTO KIIMMAaTa B aKaJIEeMHUYECKOW TpyNIe, MOBBIIIEHUIO
YPOBHSI COLIMATIBHON ajanTalyu B yueOHOM u Oyaymel npodeccuoHaabHOM Aes-
TEJIbHOCTH.

3. Komnerenuun ody4yamuerocsi, (popMupyemMbie B pe3yJibTaTe 0CBO-

eHMsl IMCUMILUINHBI.

B pe3ynbTate 0CBOEHHS MPOrpaMMbl MarucTpaTypbl Y BbITYCKHUKA JTOJIK-
HBI OBITH CHOPMUPOBAHBI CIICTYIOIINE KOMIETEHIUU:
- CIMIOCOOHOCTD K a0CTPaKTHOMY MBIIIUICHHIO, aHanu3y, cuatesy (OK-1);
- TOTOBHOCTh PYKOBOAMTH KOJIJIEKTUBOM B cpepe cBoell mpodheccnoHanbHOM es-
TEJIBHOCTH, TOJIEPAHTHO BOCHPHUHMMAs COIMAJIbHBbIE, 3THUYECKHE, KOH(peccuo-
HaJbHBIC U KyJIbTypHBIe paznuuus (OI1K-2).

B pe3ynbTaTe 0CBOCHUS TUCIUTIITUHBI 00YUYaIOIIUNACS TOJDKEH:

3Harth:
- ICUXOJIOTHYECKYIO CYIIIHOCTh OOIIEHUS: CTPYKTYPY, CPEACTBA, YPOBHHU;
- COJIEp’)KaHWE U OCOOEHHOCTH OpraHM3alliid OCHOBHBIX (POpM 1e0BOro 00-
ICHUS;
- 0COOCHHOCTH OpraHM3aIlMi KOMMYHUKAIIMHA C JINIIAMUA C OTPaHWYCHHBIMU
BO3MOKHOCTSIMU 37J0POBbSI;
- TIPUEMBI TICUXOJOTUYECKONW 3alIUThl JTUYHOCTH OT HEraTUBHBIX, TPABMUPY-
FOIIUX NIEPEKUBAHNM;
- CIIOCOOBI MPEeAYNPEXKACHUS KOH(DIUKTOB, UX ONITUMAIBHOTO pa3peleHus;
- IpaBUJIa aKTUBHOTO OOIICHMSI U YCTICIIHOW CaMOTPE3eHTaLlNH.
Ymern:



- OpraHu30BaTh B3aUMOJCICTBUE C YYETOM COLIMAIbHBIX, STHUYECKUX, KOH-
(dbeccroHaNbHBIX U KYJIBTYPHBIX U APYTUX PATUUHM;
- OpraHU30BbIBATh B3aMMOJIEUCTBHE HA OCHOBE CPEJCTB, OCTYIMHBIX ISl JIUI]
C OrPaHUYEHHBIMU BO3MOKHOCTSIMU 3/I0POBbS;

- IPE3EHTOBATH c€0s1 B MyOJINYHOM BBICTYIUICHUY;
- UCIOJIb30BaTh Pa3IMYHbIE CIIOCOOBI MOTHBAIIMU TPU B3aUMOJICHCTBUU C OJI-
HOTPYIMHUKAMHU U KOJUIETaMU;
- HCIIOJIb30BATh PA3IMUHBIE CIIOCOOBI Pa3pelIeHUs] KOH(PIUKTHBIX CUTYalIui;

- pacro3HaBaTh THUIMHYHbIE MAaHUMYJSIUU B OOLIEHUH U CIOCOOBI MPOTHUBO-

JIEVCTBUS UM.
Baagern:

- METOZaMHU ¥ IPUEMAMHU IICUXOJIOTUYECKOTO BIVSHUS IIPY B3aUMOJICVCTBUH C
Y4€TOM COLIMAJIbHBIX, STHUYECKUX, KOH(PECCUOHANBHBIX, KYJIbTYPHBIX U APY-

TUX Pa3JInuni;

- IIpUCMaMM YIIPABJICHUS ITIOBCACHHUCM, KaK CBOUM, TaK N OKPYKAIOIINX,
- Pa3/IMYHBIMU TCXHOJOTUAMU KOMaHHHOﬁ pa60TBI;

- IIpUCMaMu KOHCTpYKTHBHOﬁ KPUTHKHU U CAMOKPHUTHUKH,

- MCTOdaMM YIIPpAaBJICHUA KOH(bJII/IKTaMI/I.

4. CTpyKTYypAa U COAepKAHUE TUCIUIIMHBI

OO6m1ast TPyI0EMKOCTh AUCIUILIMHBI COCTABIISIET 2 3aYETHBIX €IUHUIIBI, 72

qaca.
Ne Paszpen nucuuniaiuHbI Cemectp | Hepenss | Buabl yueOHO# padoThl, BKJIIO- ®opmbl IPo-
n/n ceMecT- | 4asi CaMOCTOSITeIbHYIO padoTy MEXKYTOYHOI
pa CTYAEHTOB U TPYA0EMKOCTh (B arrecTaluu
yacax) (no cemecm-
pam)
Jlex- | Ilpak | CPC Bce-
105051 THUYE- ro
CKHC
l. IIcuxonoruyeckne 0COOEHHOCTH | yCT 2 - 34 36
KOMMYHUKAIUHU: CTPYKTYpa,
CpeICTBa, BUJBI, (HOpPMBI
2 JenoBast Oecena, Kak BeayIas 1 - 0,5 6 7,5 | Pedepar
(hopMa KOMMYHUKAIIHH
3 MeTtoast yoexmaromero Bo3aei- | 1 - 0,5 6 7,5 | Ilenxomoru-
CTBUS B YCIIOBHUSX MHKIIO3UBHOTO YECKUH Tpe-
o0Opa3oBaHUs HaXep
4 Crparerun u 1 - 1 6 7 Camotectu-
TAaKTHKU JIEJIOBBIX MIEPETOBOPOB. poBaHue
5 JlenoBbie mpe3eHTanuu, myomud- | 1 - 1 5 6 [Ipe3enTanus
HBIE BBICTYIUICHUS, PE3IOME
6 VYnpasnenue KOHQIUKTAMU B 1 - 1 5 6 Camotectu-
KOMMyHHKausx aun ¢ OB3 poBaHue
IIpoMe:xxyTOYHAs aTTEeCTALUSA 1 3a4er




Bcero, 1 cemecTp 2 \ 4 \ 64 \ 72

OO0mas Tpy10eMKOCTb 1M CIU- 72
MJIHHBI

Conep:kaHue IMCUUIIMHBI

Paznen 1. Ilcuxosiornyeckue 0COOEHHOCTH KOMMYHMKAIMU: CTPYKTY-
pa, cpeacrsa, BUAbIL, (POPMbI

[Tonsitue 06 00IIEHNHN U KOMMYHUKAIIMU. Teopur KOMMYHUKATUBHOM Jes-
TeabHOCTH. Bkilag B ¢opMHpoBaHHME COBPEMEHHONM KOMMYHUKATHUBHON Teopuu
¢unocopckux, COLUOIOTHUECKUX, MCUXOIOTHUYECKUX, JTUHTBUCTUUYECKUX HAyd-
HbIX K0JI. KoOMMyHHMKaluy B )KMBOW M HEKUBOW npupoae. Bunel, hopmsl aerno-
BOIl KOMMYHHKAIIUH, UX COJEpP)KaHUE U CTPYyKTypa. BepOanbHble, SKCTpalMHTBU-
CTHUYECKHe, HeBepOaIbHbIEe CPE/ICTBA, X 3HAYCHUE U MECTO MPHU BEJACHUH KOHTAK-
TOB. Buibl HEBepOAIMKH, HCHOJb3yeMbIE B Jei0Bor cepe. KecTbl, UX BUABI U
kiaccuukanuy. BepOaibHbIe U SKCTPATUHIBUCTUUECKUE CPEICTBA KOMMYHHUKA-
uuu. [lonarue o KOMMyHUKAaTUBHOM Tipouecce. OCOOEHHOCTH KOMMYHHKAaTUBHO-
ro nporecca y s ¢ OB3. ba3zoBble cocTaBisionIde MCUXOJIOTHHA OOIICHUS B
YCIIOBUSIX UHKIIFO3UBHOTO 00pa30BaHUsl.

Pasznea 2. [lesioBasi 0ecena, kak Beayumas (popMa KOMMYHHKAIUA

[Tonsitue o nenoBoii Oecene. CTpyKTypa IeOBOM Oecenbl: MOATOTOBKA,
HaYaJio, MOCTaHOBKA MPOoOJEeMbl U Tiepeaada MH(OpMAaIuU, apryMEHTHUPOBAHUE,
ONPOBEPKEHUE T0BOJOB COOECETHUKA, aHATIU3 AJIbTEPHATUB, TOUCK ONTUMAIbHO-
ro Wi KOMIIPOMUCCHOTO BapuaHTa, MPUHATUE pelleHus, (puKcalus JI10roBopEH-
HOCTH, BBIXOJl M3 KOHTAKTa, aHAJIU3 Pe3yabTaToB. OCOOCHHOCTH KaXJAO0W CTaJHH.
Cocrapnenue miuaHa Oecefpl. AHAIW3 BHYTPEHHHX M BHEUIHUX BO3MOXKHOCTEU
ocyulecTBieHus miaaHa. [Iporao3 Bo3moxkHoro ucxonaa. Coop HE0OXOAUMON HH-
dbopmanuu o Oyayiem cobdecennuke. OTOOp Hauboee BECKUX apryMEHTOB IS
3alUTHl CBOEH mo3unuu. Beibop Hamboee MOaXondieid CTpaTerud M TaKTUKU
obmenns. Be10op MecTa U BpeMEeHH MPOBEICHUS JEJI0BOM Oecebl B 3aBUCUMOCTH
OT TIO3UIIUH YYACTHUKOB. Y CTAHOBJICHUE KOHTAKTA C COOECEIHIUKOM B 3aBUCHUMO-
CTH OT MO3bl, B3IJIS[a, MHTOHALUM, PACIOJOXKEHUS B IMPOCTPAHCTBE, IMEPBBIX
¢pa3. [Ipucoeannenue u BegeHue codeceJHUKA B IEJIOBOM KOHTaKTe. Penpesen-
TAaTUBHAS CHCTEMa MPUHSTHS U TIepepadoTKu HHGOPMAIIMN B KOMMYHUKAIIHUSX, €€
JMAarHOCTUKA U MeToibl Bo3jaeicTBus. Llenu B nemoBoit 6ecene. Llenp-mpobiema,
Helb-3aJaHlue, MaHUIYJISITUBHAS 1I€]Ib, «HCTEpUUYECKas JAEMOHCTpalus Mpooiie-
MbI». «BbI- MOIX01» U €ro 0COOEHHOCTH B JIEJIOBBIX KOMMYHUKAILIMSIX. 3HAUECHUE
MOTHUBAIMU 1 UHGOPMUPOBAHHOCTH TpH JIeJI0oBoM Oecene. HarmsaHOCTh, SICHOCTD
U 00beM MH(POpPMALUU, PUTM B KOMMYHUKAIUsIX. OCOOCHHOCTH U MPUEMBI apry-
MeHTUpoBaHus. HelTpanuzamusi Bo3pakeHuil cobecenHuka. OcoOEHHOCTH U
IPUEMBI B TIOMCKE MPUEMJIEMOTO WJIHM ONTHUMAJIBHOTO PEIICHUsI MPOOJIeMbI B Jie-
JIOBBIX B3aMMOJAEUCTBUAX. Brixon u3 koHTakra. [logBeaeHrne uToroB, OCO3HaHUE
MPOCUETOB, HAKOIICHHWE OIbITAa TOCIE NIeTIOBOM Oecennl. baphepsl B IETOBBIX
KoMMyHHKaIusaX. OcoOeHHoCcTH BeaeHus AennoBoit 6ecenpl nunamu ¢ OB3. Oco-




OCHHOCTH BEICHHMSI IeTIOBOM Oecelbl Ha OCHOBE albTEPHATUBHON KOMMYHHUKAIIUH.
Oco00eHHOCTH B3aUMOIEUCTBUS B AeJI0BOU Oecene ¢ nuramu ¢ OB3.

Paznen 3. Metoabl y0e:kaawiero Bo3aecTBUS NMPU KOMMYHMKATHB-
HOM B3aMMO/IeiiCTBHH B YCJIOBHUSIX HHKJIIO3UBHOI0 00pa3oBaHus

Teopernueckas cxema yoexaroniero Bo3aenctsus. [Ipuemsl yoexxaaroiie-
ro BozzaeiicTBus. [loHsiTue 00 aTTpakiuu U cpeacTBax e akruuzauuu. [lcuxo-
JIOTUYECKUE CPEACTBA BIMSHUA B KOMMYHUKalusx. Herncuxonoruueckue cpen-
ctBa BiusHud. Llenmn BnusHus. Knaccudukanus BunoB Biusaus. «BapBapckoey,
UBUJIM30BAHHOE U MaHUMNYJIATHUBHOE BiausiHue. Hamanenue: hopmbl u onepanuu
HamaJeHuss B JIEJOBBIX KOMMYHHKAIUax. [Ipunyxnenue: GhopMbl B OTEpAIIHH.
Manunyssmus Kak BbI30B K CKPBITON cuiioBoi 6oprOe. Meradopruueckue BUIbI
MaHUNyJIATOpOB. CTPYHBI, HA KOTOPHIX MAHUIYJISTOPHl UTPAIOT. ITUUECKUE BO-
IpOCHI NP MaHUNyJANUAX. Kputepun manumynsuuii. PacnpoctpaneHHOCTh Ma-
Hunymauuii. Kopau manunynsnmii: cnabocTh, MapajoKC HETPAH3UTUBHOCTH,
HEBEpHUE B JCHCTBEHHOCTh IPOCHOBI, B IEUCTBEHHOCTh YOCXKICHUS, CTPEMIICHHUE K
OJHOCTOPOHHEMY BBIMIPBIILY, IIPUBBIUKA. ['eqOoHMCTHYECKAs U MparMaTU4YecKas
MaHumysud. Berpeunas manumyssiius. OcCOOEHHOCTH ITUBUIIM30BAHHOTO BIIH-
SIHU B KOMMYHHUKAIUAX. BO3MOXKHOCTH UCIIOJIB30BaHUS TEXHUK BIWSHUS JIMLA-
mu ¢ OB3. YcnoBus, npaBuiia, TEXHUKA apryMEHTalMU. TEeXHUKH KOHTpapry-
MeHTauuu. [IpaBuna u TexHuku caMonpoABrKeHUs . COpHBIE BUIbI BIUSHUS U
MIPOTUBOCTOSIHUSI BIMSIHUIO: BHYIICHUE, 3apaK€HUE, Xapu3Ma, MpoOyKJIeHHE M-
nyJibca K MoApakaHuto, (popMupoBaHHe OJArOCKIOHHOCTH IIEJEBON TEPCOHBDI,
npock0a, urHopupoBanue. [{UBUIM30BaHHOE MPOTUBOCTOSHUE HAMAJACHUIO U Ma-
HUIYJISIUSIM, OCOOEHHOCTH MPU WHKJIFO3UBHOM OOpa3oBaHUU. AJITOPUTM ITUBU-
JIN30BAHHOTO TMPOTUBOCTOSIHUS BAUAHUIO Jil] ¢ OB3. MOHHUTOpPHHT SMOIMH.
[lcuxonmornueckasi camMooOopoHa. TEXHUKHA TICUXOJOTUYECKOW CaMOOOOPOHHBI.
Texuuku nHpopManoHHoro auanora. KOHCTpyKTHBHAs KpUTHKA: oOIas Xxapak-
TEPUCTHKA U TexHUKU. [[uBunm3oBanHas koHppoHTarus. JJonosHuTeabHbIe CIO-
cOOBI TPOTUBOCTOSTHUS BIMSAHUIO. CIIOCOOBI SHEpreTHYecko MooOuau3anuu. Bu-
JIbI BO3MOKHOTO TBOpuecTBa. CriocOObI YKIIOHEHUSI B KOMMYHHKAIIUAX TIPH CEH-
COPHOM AECNpUBALIH.

Pasznea 4. CTtpaTerum U TAKTUKH /1€JI0BbIX IIEPEroBoOpoB

[Tonsitue o neperoBopHoM npornecce. OCOOEHHOCTH OpPraHU3alUU NEPEro-
BOpoB ¢ yuactueM Jimi, ¢ OB3. Dtanbel neperoBopHoro mporecca. [loaroroska
pasroBopa: O 4YeM pa3roBapuBaTh, C KEM pa3roBapuBaTh, KOTJa pa3roBapUBaTh.
ITeperoBopsl ¢ no3uumu cuiibl. [leperoBopsl corpyiHuYecTBa. TEXHOJIOIUU CTpa-
TEruil U TaKTUK MEPErOBOPHOTO Mpoliecca B YCIOBUSX MHKIIIO3UBHOTO 00pa3oBa-
HUsA. OJTHOCTOPOHHUI BBIMTPHII, OAHOCTOPOHHUN MPOUTPHIIL, B3aUMHBINA BBIUT-
PBIIII, B3aUMHBIN MPOUTPHII B IeperoBopax. BiusHue Ha BHIOOp cTpaTeruii aud-
HOCTHBIX KaYE€CTB YYAaCTHUKOB II€PErOBOPOB M CEHCOPHOM JAeNpHBaIMHU. 3Hade-
HUe nH(OpMaIUU U TIpeaMeTa KOH(IIMKTA Ha BHIOOpP CTpaTeTruil B MEPEroBOpax.
TakTuKH MOBEAECHUSA B IEPETOBOPHOM IIPOLIECCE U UX XAPAKTEPUCTUKA: «BUAUMOE
COTPYAHUYECTBOY, «IC30PUEHTALINS ITapTHEPA», «IPOBOKALMS YyBCTB KaJIOCTH Y



IapTHEPa», «yJIbTUMATUBHAS TAKTUKA», «TAKTUKA BBKUMAaHUS YCTYIIOK», «JIaBU-
poBaHue» M T.M. JTan npeabsBiaeHus no3uuuid. O0cyxaenue nozuuii. Cormaco-
BAHHE IMO3UIUN U 3aKIIOYEHUE JTOTOBOPEHHOCTH. lIOHATHOE M3MOXKEHUE CBOEH
NO3ULINH. BhICTylINBaHNE MMO3UIUN OINIOHEHTA. ACCEPTUBHAS HACTOMYMBOCTD U
OTCTaUBaHUE CBOMX MHTEPECOB. ACCEepTHUBHas Mpockba 00 omoikeHuu. Accep-
TUBHOE TPOTUBOCTOSHUE MAHUIYJISLIUAM. ACCEPTUBHOE BBIPAKEHUE IPEMHU-
psArommMx kectoB. KOMMyHHKaTUBHAs KOMIIETEHTHOCTh B YCJIOBHUSIX MHKIIFO3HMB-
HOTro oOpa3zoBanus. KoMMyHUKAaTUBHBIE Jpambl. T€XHOJIOIMH «aKTUBHOTO CIIy-
IIATEJIBCKOTO MOBEACHUN». POPMYIMPOBAHUE OTKPBITHIX BOIIPOCOB B IIEPETOBO-
pax. Texauku «majoro pasroBopay. Texnuka moBropeHus. TexHuka nepedpasu-
poBanus. TexHuka mHTepnperauud. OCOOEHHOCTH HMCIOJIb30BAHUS KOMMYHHUKa-
THUBHBIX IPUEMOB U TeXHUK Junamu ¢ OB3.

Pa3znea 5. [lesioBble npe3eHTAINM, YOJIMYHbIE BHICTYIICHHS, pe3I0Me

[Tonsitue o nenoBoil mpe3eHtauuu. OcoOEHHOCTH OpraHu3aluu MyOany-
HbIX BbIcTymuieHu# y nui ¢ OB3. Ctpax nydnuuHoro BeictyruieHus. Tpancgop-
Malysl COCTOSTHUS: OT CTpaxa K MpeAuyBCTBHUIO Xopolei padboTsl. HaBbIk 1emMoH-
CTpauuu yBepeHHocTU. Bbixoa Ha myOnuky. OTHomeHnue k cutyauuu. Hactpoiika
AMOLMOHANBHOIO coctossHusA. [lo3a m xkectukyssuusa oparopa. IloctaHoBka Ha
ny6nuke. Brlpa3uTenbHOCTh KECTOB.

DHepreTuka BbICTyIUIeHHs. Pabora ¢ rojgocoM, XapaKTepUCTHUKUA PEUH
(TpOMKOCTB, TeMII, Auana3oH). YTo BAMSIET Ha SHEPreTUKy BbICTyIieHus. [lounck
CHWJIBHBIX CTOPOH. Cli0BECHBIN MOTOK. OTpabOTKa HaBbIKA TOBOPUTH 0€3 OCTAHOB-
ku. Metonsl pa3Butus TeMbl. KoHTakT ¢ aynuropuen. Hactpoiika Ha ayauropuro,
KonrakT rnazamu. UHTepaktuBHOe obuienue ¢ ayautopuei. [Ipuemsl mist npu-
BJIcueHHs] BHUMaHUsA. OTBETHI HA BONPOCHL. AKTEpCcKOoe MactepcTBo. [lay3bl, uH-
TOHAIMU, cMeHa amiurya. CeKkpeTsl MOATrOTOBKU BbICTYIUIEHHs. CTpyKTypa BBI-
CTYIUICHUS, TUIIBI BBICTYIUICHUN. VIHAMBUyabHBIA PUTYyall II€pel BBICTYIUICHHU-
eM. [lonsatue «pesromey. [IpaBuna Hanucanus pesrome. [lcuxomornueckue npue-
MBI YCTIEIIHOW camonpe3eHTanuu y aun ¢ OB3.

Paznen 6. Ynpasienue KOHQPJIUKTAMUA B KOMMYHUKanusax jun ¢ OB3

XapakTepucTuka KOH(QUIMKTa Kak coluaibHoro ¢eHomena. CylnHOCTh
KOH(JIMKTA U ero cTpykTypa. OmnpeneaeHne OCHOBHBIX CTPYKTYPHBIX 3JIEMEHTOB
koH(puukTa. Knaccudukanus xoHpaukroB. IIpuunubl KoH(uKTOB. J(MHaAMuKa
koHGmKTa. Teopun MexaHU3MOB BOSHUKHOBEHUS KOH(PIMKTOB. Teopuu moseje-
HUSI TUYHOCTH B KOoH(puKTe. CTpaTernu moBeeHus] B KOHQINKTE U UX XapaKTe-
puctuka. Tumbl KOHQAUKTHBIX TUYHOCTEN. TexHomoruu 3(hPeKTHBHOTO OOIIEHUS
U PaIMOHAIBHOTO TOBEJACHHS JHYHOCTH B KOH(MIUKTE. BHYTpH NHMYHOCTHEIC
KOH(PIIUKTHI. DOPMBI TIPOSIBICHHS U CIIOCOOBI pa3pelieHrss BHYTPH JTMYHOCTHBIX
KoH(pkTOB. MexmuHocTHbIe KOHGIUKTHL. Chepbl MpOsSBICHUS MEKIMIYHOCT-
HbIX KOHGIHUKTOB. ['pynmoBbie KOHPIHUKTHL. KOHPIHMKT «IMYHOCTH — TPYyIIIay,
MEXTPYNTOBbIe KOH(PIUKTHI B 1e710BOM chepe. OcoOeHHOCTH KOH(DIUKTOB B MH-
KIIt03uBHOM rpytie. [lonstue u comepxanue ynpasienust KoHGaukToMm. [IporHo-
3UpOBaHUE KOH(IMKTOB M OIEHKAa MX (PYHKIIMOHAIHHOW HampaBiieHHOCTH. [Ipe-



OYTPEeXICHUE WM CTUMYJIHUpOBaHUE KOHQuuKTa. PerynmupoBanue koHGIMKTA.
Pa3pemienne koHQuMKTa. YOpaBieHUE SMOLMAMHU IPU KOH(IMKTHOM B3auUMO-
neiictBun. W3ydeHue paspylIaomIuX MepekuBaHUN. ['yOuTEeNbHOE MBIILIEHUE.
N3yuenune uppanroHabHBIX yoexaeHuil. Mcnonp3zoBanue metoaa POT Tepanuu
JUIsI U3MEHEHHsI 3MOLMOHAIBHBIX COCTOSHHUW. YIIPaBICHUE COCTOSHHEM YEpe3
U3MCHEHUE TOBEACHMs. V3MEHEHHE 3MOLMOHAIBHBIX ITOCIEACTBUM CUTYALUM.
['oToBHOCTB pa3zpemnTh KOHQIUKT. AHAIN3 KOH(MIMKTA. BbIsBIEHNE MOTHUBALUU
onmnoHeHToB. OneHka npuopuTeToB. OlleHKa COOTHOIIEHUSI PECYpPCcOB KOH(DIUK-
Tytouux cTopoH. OCOOEHHOCTH BbIOOpa CTpAaTeruu B3auMoaeicTBus. BeipaboTka
B3aMMOBBITOAHBIX TpeioxkeHuid. PazpaboTka 3amacHeix BapuaHTOB. OCOOEHHO-
CTH TIEPETOBOPHOTO Mpoliecca MpU KOHPIUKTHOM B3aUMOJICHCTBUHU B YCIOBHSIX
MHKITIO3UBHOTO 00pa30BaHUsA. ANTOPUTM YIPaBICHUS KOHPIUKTOM. TeXHOIOTUN
ynpasieHus: KoHpaukToM y aun ¢ OB3.

5.00pa3oBaTe/ibHbIC TE€XHOJIOTHH, IPUMEHsieMble IIPH OCBOCHHMH JIUC-
HMILINHBI

Peanuzanuss KOMIETEHTHOCTHOIO TMOJXO0Ja MPEAyCMAaTPUBAET IIUPOKOE
UCIIOJIb30BAaHUE B YUEOHOM MPOIECCE AKTUBHBIX U MHTEPAKTUBHBIX ()OPM IIPOBE-
JICHUS 3aHATUN (CEMHHApPOB B IUAJIOTOBOM PEXUME, TUCKYCCUN, KOMIBIOTEPHBIX
CUMYJISILIUM, JETOBBIX U POJIEBBIX UTP, pa300p KOHKPETHBIX CUTYyaIlUi, TICUXO0JIO-
TUYECKUX U UHBIX TPEHUHIOB, TPYNIOBBIX JUCKYCCHI) B COUETAHUU C BHEAYAH-
TOpPHOM paboTON C 1eNbl0 (OPMUPOBAHUS U Pa3BUTHS NMPODHECCHOHATBHBIX
HaBBIKOB 00YYaIOIUXCSl.

OpHOM U3 OCHOBHBIX AKTUBHBIX (pOpM 0Oy4YeHUS MO afanTalMOHHOW JucC-
[UTUIMHE MarucTparypbl « KOMMYHUKATUBHBIE TEXHOJIOTHUWY SIBIIETCS MPaKTUYe-
CKOE 3aHATHE. YCNbHBIA BEC 3aHSTHI, MPOBOJMMBIX B HHTEPAKTUBHBIX (opMax
no aucuuiinie «KoMMyHUKaTUBHBIE TexHOorun» coctapisier 100% ayaurtop-
HBIX 3aHATHI. Ha 3aHATHSIX UCTIONB3YIOTCS CIAEAYIOIIME UHTEPAKTUBHBIE METOBI:
COIMAJIbHO-TICUXOJIOTUYECKHI TPEHHUHT, JTUCKYCCHUSl, MO3TOBOM IITYpM, POJIEBas
urpa. B mpouecce uzyueHus mUCHUIIMHBI «KOMMYHUKATUBHBIE TEXHOJIOTHM
BO3MOXXHA WHJIMBHIyaJbHas paboTa mpernojaBaTeisl ¢ 00y4YaromUMHUCS, TIPEXIC
BCEr0, C OrPAaHUYECHHBIMU BO3MOXKHOCTSIMU 37I0pPOBbsl U MHBaluaaMu. B mponecce
VHJUBUAYAJIBHOU pabOThl C MpenojaBaTeeM HCIOIb3YIOTCS WHAUBUIYAIbHOE
KOHCYJIbTUPOBAHUE C LEIbI0 MOPAJIbHO-3MOLUMOHATBHONW MOIIEPKKN U CTUMYJIU-
poBaHUs, 00YUYAIOIIUXCS ¢ OTPAHUYCHHBIMH BO3MOXXHOCTSIMU 3/I0POBbSI U MHBA-
JUJOB.

6. Y4deOHoO-meTOAMUECKOEe o0OecreueHre CaMOCTOSITEJIbHON PadoThI
cTyaeHTOB. OueHOYHbIe CPeACTBA IS TeKYILIero KOHTPOJsSI yCIeBaeMOCTH,
NMPOMEKYTOYHOM ATTECTALMH M0 UTOraM OCBOCHUS TMCUUIIIMHBI

CamocTtosiTenbHast paboTa MO JUCIHUIUIMHE BKIIOYAET pPeQIIeKCUBHO-
aHAJIUTUYECKYIO MPOPadOTKY M3YYEHHOI0 MaTepuaia, paboTy ¢ yueOHoil tuTepa-
Typo# W IPYTrUMU UCTOYHHKAMU UH(POpPMAIIUU, TOATOTOBKY pedepaToB, paboTy ¢



MICUXOJIOTUYECKUMU TPEHAXKEPAMHU U PEUICHUE MPAKTUYECKUX MCUXOJIOTHYECKHUX
3a/1a4, YBPUCTUUYECKYIO CAMOCTOATEIIBHYIO Pa0OTy MO CaMOIIO3HAHUIO U caMopa3s-
BuUTHIO. KOHKpeTHBIE (OPMBI BBIOJHEHUS CAMOCTOSITEIBHON pabOThl 111 00Y-
YAIOMMUXCS ¢ OTPAaHMYCHHBIMH BO3MOKHOCTSMH 370pPOBbSl YCTAHABIMBAIOTCS C
Y4€TOM MHAUBUIYATbHBIX IICUXO(PU3UUECKUX BOZMOKHOCTEH.

Cucrema mpoBEpKH 3HAHWUI MO AUCUUIUIMHE BKIIOYAET OMPOC, TECTUPOBA-
HUe, pellieHre MpakTHIecKuX 3aaad. dopma npeacTaBiIeHUs pe3yabTaToB (YCTHO,
MUCHbMEHHO, C UCMOJb30BAHUEM KOMITBIOTEPA) YCTAHABIMBAETCS C YYETOM HUH]IU-
BHUTYQJIBHBIX TICUXO()HU3UICCKUX BO3MOKHOCTEH.

Jnst oOydyaromuxcss ¢ OTPaHMYECHHBIMU BO3MOXHOCTSMH 370pPOBbSl MPU
HEOOXOJIMMOCTH MPEIOCTABISACTCS TOMOTHUTEILHOE BpeMs JJIsl KOHCYIbTAllUi U
BBITNIOJIHEHUS 3aJaHUH.

IIpuMmepHbIe TemMbl pedpepaToB mo pasgeny 1
«IIcuxosiornyeckue 0COOCHHOCTH KOMMYHHKAIUU: CTPYKTYpa, CPeACTBA,
BU/bI, GopMbI» 1 O pasaeny 2 «/leaoBas 0ecena kak Beaymas ¢popma
KOMMYHH KA

1. Kareropun «koMMyHHUKalUsD» U «OOIICHHE)» KaK KIIOUYEBbIE KATETOPUH COIIU-

aJIbHOM NICUXOJIOTUU

KommyHukaimst B uHGOpMAIMOHHOM O0IIIECTBE

BepOanbHble, SKCTPATMHIBUCTHYECKUE U HEBEPOATIbHBIE CPECTBA OOILIEHUS.

JIvHeHbIE ¥ HEIMHEWHBIE MOJAEIN KOMMYHUKALIMU

KommyHuKarus aui ¢ orpaHMueHHBIMU BO3MOKHOCTSIMH 3/I0POBBSI

Henosas Oecena kak popMa KOMMYHUKAIIUU

[Tonstre o Gapbepax B KOMMYHUKAIUAX (TEXHUYECKUE, MEXKbI3BIKOBBIE, CO-

[IUAJIbHBIC)

8. Tlcuxonornueckue Oapbepbl B KOMMYHHKAIUSAX, TEXHOJIOTHU UX MPEOOIe-
HUSA

9. DOmnektponHas komMMmyHHKanusg. CylIHOCTb, OCOOCHHOCTH W (PYHKIIUU DJIEK-
TPOHHON KOMMYHHUKaIuu. ['obanu3aiuss KOMMYHUKAITMOHHBIX MPOIIECCOB B
COLIYME.

10. Mecto MuTepHeTa B cucTeME CPEACTB COBPEMEHHOM COLIMAIbHON KOMMYHHU-
Kalu.

Nownkewbh

IIpuMepHBbIi epevYeHb 3aJaHui O pasjaeny 3
«MeTtoab! y0esxkaaomero Bo3aeiicTBUs NP KOMMYHUKATHBHOM B3au-
MO/IeliCTBHM B YCJIOBHSX HHKJIIO3MBHOT0 00pa30BaHM»
1. BeimonHute 3a1aHus ncuxoyiorndyeckoro tpeHaxepa «CAMBO»
2. BolnonHuTe 3a7aHUSl TICUXOJOTUYECKUN TpeHaxkepa Mg MHpopMa-
LIMOHHOTO JIHajora

IIpuMepHbIii NepevYeHb 3a1aHUN 10 pa3jaeny 4
«CTparerum u TAKTHKH /IeJIOBBIX NIEPErOBOPOB)
1. Beimmoanure Tect «YMeeTe 1 Bbl BECTH JICJIOBBIE TIEPETOBOPHI?Y
2. Boimonnute Tect «Kak BecTu Ae10BbIE IEpEeTrOBOPHI?»



3. Beinonnute YnpaxHeHUe-TpeHUHT «Kak Bbl OTBETUTE Ha BO3PAKECHHS 7

IIpumepHbIi NepeveHb 3aJaHUI 10 pa3aeny S
«/lenoBble mpe3eHTANNH, Ty0JMYHbIE BHICTYILUICHHS, Pe3I0Me)

1. BblloniHUTE TPaKTUYECKUE 3aJlaHUs IO COCTABICHUIO MPE3EHTALMOHHOM
peu, MOCBSIIEHHONH 00pa30BaTEeIbHOTO yUpexAeHUs (KypHaya, CIIOPTHB-
HOTO Ki1y0a, Ap.), COCTaBbTE€ TEKCT MPE3EHTAllMU HOBOrO TOBapa (yCiIyru),
COCTaBbTE PE3IOME JJIsI COMCKATENsl BAKAHTHOM JTOJKHOCTH

IIpuMepHbIH NepeYeHb 3aaHUi 0 pas3aeay 6
«YnpaBJ/jieHHe KOHPIUKTAMH B KOMMYHHKALUAX)
Bemonuute Tect «CamMoorieHKa KOHPIUKTHOCTH
Beinonante Tect «CTpeccouyBCTBUTEIBHOCTDY
Beinonante tect «CTeneHp cTpeccoyCTOMYUBOCTH
Bemonuute ynpaxnenue «BinusHue ppycTpaniioHHBIX 0apbepoB HA KOM-
MYHUKATUBHYIO 1€ TEIbHOCTD)
5. Bemonnure 3aganus «IIpakTukyM 110 BBISBJICHUIO THUIIA IPEOLOJIEBAOLIIE-
r'0 IOBEACHUS»
IIpumepHoe 3agaHue 11l MCCJIEA0BATEIHLCKON PadoThI

el S

[loAroTOBHTE AHATIMTUYECKUNA JOKIAJ, OTpaKaroUMil 0COOCHHOCTU YIpPaBIEHUS
KOH(JIMKTaMu B Balled CTYJI€HYECKOM TpymIe:

11.
12.
13.
14.
15.
16.
17.
18.
19.
20.
21.
22.
23.
24.
25.
26.

1. [Ipoananu3upyiTe B KAKOM 3BEHE B3aMMOJICHCTBHS MTPOUCXOAUT HauboJee
4acThle KOH(JIMKTHBIE CTOJIKHOBEHUS: «IPENOJaBaTellb - CTYJIEHTBD», «CTa-
pOCTa - CTYJEHTBI», «CTYIEHT - CTyAEHT», «CTyAEHT — cTyJeHT ¢ OB3»

2. BekpoiiTe npuyrHbl KOHQIUKTOB Yepe3 aHKETHBIN OMpoc

3. [IpeyoxuTe MyTH pelIeHHs XOTS Obl YaCTH KOH(IHKTOB

Bomnpocsl k 3auery
JlenoBasi KOMMYHUKAIUS: IPEAMET, LI, 33/1a4d
[TonsTre 00 0OIMIEHNN 1 KOMMYHHUKAITMH
Bunbt u popMbl 1€10BOI KOMMYHHUKAIIAN
CpencTBa KOMMYHUKAIIUN
JlenoBasi 6ecena: CTpyKTypa, 0OCOOEHHOCTH OpraHU3aIuu
CpenctBa u mpreMbl YOEKIAI0IIero BO3ACHCTBUS
JlenoBbie IeperoBOpbl: 0COOEHHOCTH MPOBEACHUS
Crpareruu npoBeICHUS JCJIOBBIX IEPETOBOPOB
Crpareruu v TaKTUKH, UCIIOJIb3YEMBbIE TIPU JCTOBBIX KOHTAKTax
OcHoBHBIEC TPEOOBAHUS K KPUTHUECKHUM 3aMEUaHUSIM
MaHunyadaiuu B KOMMyHUKaIUs
Pe3tome — nucbMeHHas pe3eHTalus
Camornpesenranus, €€ Gopmbl
Opranu3zaiusi yCTHON pe3eHTAIINU
Tunonorus ciymarenen Ipu YCTHOU IPE3EHTALUN
[Tcuxonornueckue GeHOMEHBI, UCIIOJIB3yEMbIC MTPU OPTaHU3aIUA KOHTAKTOB.



27. MaHUIyJISIMH B KOMMYHUKAaTUBHOM cepe U criocoObl MPOTUBOACHCTBUS UM
28. Cnop, AMCKyCCUM, MOJEMHUKA: CPEICTBA apryMEHTHPOBAHUS U KOHTpapry-

MEHTAaIlUU.
29. MlckyccTBO BOIIPOCA B KOHTAKTaX.

30. TexHonoruu BIUSHUA.

31. [IpueMsl yOexxaaroniero BO3aeicTBUs

32. Kak pacnoiioxxuTh kK cedbe codeceHuKa

33. Kak HenTpanu3oBarh yJIOBKU APTHEPOB

34. Kak ycTpaHsTh pa3HOIJIacus

35. Ilonsarue o KOH(DIUKTE, CTPYKTYpa KOH(INKTA

36. [IpnurHBI KOH(IUKTOB

37. Buapl KOH(MIUKTOB

38. TexHonoruu ynpapjaeHUsI SMOLUSMHA B KOMMYHHUKALIUSAX

39. Crpareruu noBeaeHusi B KOHGIUKTAX

40. TakTuky Ipy KOHGIUKTHOM B3aHMOJIEHCTBUU

41. bapbepsl oO1IeHUS

42. TexHOIOTHH aKTUBHOTO CIYIIATEIbCKOTO MOBEACHUS

43. «BapBapckoe» BIUSHUE U CIIOCOOBI TPOTUBOCTOSHUS EMY
44. TexHOIOTUH «IIMBUIIU30BAHHOTO» BIUSIHUS

45. TexHonoruu ynpasjiaeHus: KOHOIUKTAMA B KOMMYHHUKAIHSX.

7. Januble 14 yuyera ycnesaemoctu B BAPC

Tadumna 1.1 Tadimua MakcUMaJbHBIX 0a/1JI0B 10 BUJIaM Y4eOHOM AesiTe)Ib-

HOCTH.
| 2 3 4 S 6 7 8 9
Jla- ITpak ABTOMa Hpyrue IIpo
Oopa- P Camo- Py P
ce- THYE- THU3UPO- BU/IbI MEXY-
Jlek | Top- CTOS- .
Mec CKHUE BaHHO€ | y4deOHoW | TouyHas | Mtoro
WU | HbIE TeJIbHasl
TP 3aHs- TECTU- | JEeATeNb- | arTe-
3aHs- pabota
TUA poBaHue HOCTH cTauus
TUS
| 0 0 30 30 0 10 30 100

IIporpamma oueHUBAHUSA Y4eOHOM AEeSATEJIbHOCTH CTYICHTA
1 cemecTp

Jlekuuu

He npenycmorpenst

JlaGopaTopHble 3aHATHS

He npenycmorpenst

IIpakTHUyeckue 3aHATHS

AKTI/IBHOCTB, OTBCThI HAa BOITPOCHI, BBIITOJIHCHUEC ITPAKTHYCCKHUX SallaHHﬁ, Y4acCTHC

B TpeHunre — ot 0 10 30 6amios.
CamocrositesibHasi padora — ot 0 10 30 6ass10B
Hanucanue pedepara (Ilo pazgenam 1 - 2) — ot 0 go 5 6awios,




Brinmonnenue 3aganuii o pasaeny 3 — ot 0 go 10 6amnos

Brimonnenue 3ananuii o paszueny 4 — ot 0 10 5 6anioB

Brimonnenue 3ananuii o paszaeny S — ot 0 10 5 6anioB

Brimonnenue 3ananuii mo pasaeny 6 — ot 0 10 5 6anioB

ABTOMATH3MPOBAHHOE TECTHPOBAHUE

He npexycmoTpeno

JApyrue Buabl y4eOHOH 1eATEIbHOCTH

VYyacTue B nccaeaoBaTenbckoi pabote, cOop u 00padoTKa TOMOTHUTEILHON WH-
dbopmanmm yepe3 ompoc, UCCICTOBAHUE U IMOATOTOBKA aHATMTHYECKOTO JOKIIaIa
1o npoosieme — ot 0 1o 10 6amos.

IIpome:xxyTounas arrecrauus (3a4er) — ot 0 10 30 6asI0B

OTBeT CTyJIeHTa OLIECHUBAETCS IO CIETYIOIIUM KPUTEPHUSIM:

e 21-30 6ay1oB («3a4TE€HO») — CTYACHT TJIyOOKO BIaJ€eT 3HAHUSMHU 1O BCEM
paszesiaM IUCIUIUIMHBI, ONPEEISAET U aHAIU3UPYET MCUXOJIOTHYECKHE 3a-
KOHOMEPHOCTH B KOMMYHUKATUBHOM IIPOLIECCE, YCTAHABINBAET IPUYUH-
HO-CJIEICTBEHHBIE CBSI3U MEX]Yy €r0 pa3JIMYHbIMHA BUIAMHU.

e 11-20 6aioB («3a4TE€HO») — CTYJEHT 3HAET KIIFOUEBHIC TTOHATHUS U BUIbI
KOMMYHUKATUBHOTO MPOIIEcca.

e 3-10 GamioB («3a4TE€HO») — CTYICHT ONpPEEISAET U UMEET NPE/ICTABIICHNE
JUIIb O HEKOTOPBIX MICUXUYECKUX 3aKOHOMEPHOCTIX B KOMMYHUKAIUAX.

e (-2 Oamna («HE 3a4TEHOY) - 3HAHUS (hparMeHTapHbBI, OCHOBAHbI Ha OBITO-
BBIX MPEICTaBICHUAX. HeyJOBIETBOPUTEIBHBIN OTBET.

Takum oOpa3oM, MaKCHMaJIbHO BO3MOJKHAsI CyMMa 0ajlioB 3a BCE BUIBI YUCOHOM
NeATEIbHOCTU CTyJieHTa 3a 1 cemecTp no aucuuruinHe coctasisier 100 6anos.

Taoauna 2.1 Tabumna nepecyera noJIy4eHHON CTYA€HTOM CYyMMbI 0aJ1J10B 110
aucunminHe «k KoMMyHUKATHBHBIE TEXHOJOTHI B OLIEHKY (3a4eT):

56 — 100 GatoB «3aUTEHO»

0 - 55 GauioB «HE 3a4TEHO»




8.YueOHo-MeTOMM4Ueckoe W HMH(OPMAIMOHHOE O0ecmeYyeHHe JTUCIH-

IJINHBI

a) OCHOGHasA Tumepamypa

1.

I'pummna, H.B.  Tlcuxonorus kondmukra [Tekcr] : yaeOHOe mocodue /
H. B. I'pummna. - 3-e u3g. - Mocksa ; Cankr-IlerepOypr [u nap.] : ITutep,
2016.- 574 c.

3apenkas, E.H. JlemoBoe oomenue [Tekcr] : yueOnmk : B 2 1. / E. H.
3apernkas ; Poc. akan. Hap. Xo03-Ba u roc. ciyx0bl npu [Ipesuaente POD. -
2-e u3A., nepepad. u poim. - Mocksa : IIpocnekr, 2016. - ISBN 978-5-392-
19279-3. T. 1. - Mockaa : IIpocniekrt, 2016. - 664 c.

. Jlamko, C.1. MexayHapoHbIE IEPETOBOPHI [ DIEKTPOHHBIN pecypc] :

VYyebnoe nocodue / C. U. Jlamko, K. O. MapteiHenko. - 1. - Mocksa : 13-
narensckuii Lientp PUOP ; Mocksa : OOO "Hay4HOo-U31aTeNbCKUN LIEHTP
NHO®PA-M", 2017. - 132 c. - ISBN 978-5-369-01573-5 : b. 1.

[TaBnoBa, JI.I. KommynukatuBHas 3¢HEKTUBHOCTH JEI0BOro 0OIIe-
Hus [DnekTpoHHBIN pecypc] : Monorpadwus / JI. T'. [Tasnosa, E. }O. Kama-
eBa. - 2. - Mockga : Uznarensckuii Llentp PUOP ; Mocksa : OOO "Hayu-
Ho-u3narenbekui nenrp MHOPA-M", 2016. - 169 c.

[TankoBa, O. B. /[lenoBble KOMMYyHHUKalMU [DNEKTPOHHBIN pecypc] :
VYuebnuk / O. B. [Tankoga. - 1. - Mocksa : By3oBckuii yueObnuk ; Mockaa :
OOO "Hayuyno-mszmarensckuit nentp HMHOPA-M", 2017. - 160 c. -
ISBN 978-5-9558-0301-2 : b. 1.

0) ToMOTHUTENbHAS JIUTEepaTypa

[Tamkuna, T. A. IlpakTuka menoBoro oOmeHUs! [DJIEKTPOHHBINA pe-
cypce] : yueb.-meroa. mocodue / T. A. Ilamkuna ; Capat. roc. yu-T uM. H.
I'. Yepnsimesckoro. - Capatos : [6. u.], 2011. - 25 c.

[Tenarorudeckoe oOmieHne [DIEKTPOHHBIM pecypc] : METoa. yKas. K
Kypcy s cryaeHToB crnenuaibHoctd 050708 "Ilemarorvka m MeToauKa
HayalibHOro 00pa3oBaHus" ¢ 0M. cnenualbHOCThIO "ConuanbHas neaaro-
ruka" / dexaep. roc. OrOKET. 0Opa30BaT. yupeKaeHUe Boicil. nmpod. oOpa-
30BaHuA "'CapaTOBCKUM rocyaapcTBeHHbIM yHuBepcuTeT umenn H. I'. Yep-
HbIeBckoro", banamt. uH-T (¢un.) ; coct. JI. @. Anumckas. - Capatos : [0.
u.],2011.-15c.

[lenamona, I'. M.  [lenoBas KynbTypa U MCUXOJ0THs 001IeHus [ TeKCT]
: yueO. s Had. npod. odpazoBanus / I'. M. lllenamoBa. - 9-e u3m., nepe-
pab. - Mocksa : Akagemus, 2009. - 192 ¢

TpeHuHT Tearoru4eckoro oOmeHus [DIeKTPOHHBIA pecypc] : MeTo.
yKa3aHusl K Kypcy A cTyaeHToB crennanbHocTd 050703.65 "Jlomkons-
Hasl IIeJaroruka v ncuxoyorusd” ¢ foi. crernuaibHocThio "ComuanbpHas me-
naroruka" / @exep. roc. OIOKET. 00pa3oBaT. YUPEKICHUE BBICHI. TPOQ.
oOpa3zoBanus "CapaTOBCKHl rocyaapcTBeHHbIH yHUBepcuTeT uMenu H. I'.
Yepubimesckoro", banam. un-1 (¢pun.) ; coct. I'. B. danuna. - banamos :
[b. u.], 2011. - 22 c.
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http://library.sgu.ru/cgi-bin/irbis64r_15/cgiirbis_64.exe?LNG=&Z21ID=&I21DBN=NIKA&P21DBN=NIKA&S21STN=1&S21REF=3&S21FMT=fullwebr&C21COM=S&S21CNR=20&S21P01=0&S21P02=1&S21P03=A=&S21STR=%D0%97%D0%B0%D1%80%D0%B5%D1%86%D0%BA%D0%B0%D1%8F%2C%20%D0%95%D0%BB%D0%B5%D0%BD%D0%B0%20%D0%9D%D0%B0%D1%83%D0%BC%D0%BE%D0%B2%D0%BD%D0%B0
http://library.sgu.ru/cgi-bin/irbis64r_17/cgiirbis_64.exe?LNG=&Z21ID=&I21DBN=INFRA&P21DBN=INFRA&S21STN=1&S21REF=3&S21FMT=fullwebr&C21COM=S&S21CNR=20&S21P01=0&S21P02=1&S21P03=A=&S21STR=%D0%9B%D0%B0%D1%88%D0%BA%D0%BE%2C%20%D0%A1%D0%B5%D1%80%D0%B3%D0%B5%D0%B9%20%D0%98%D0%B2%D0%B0%D0%BD%D0%BE%D0%B2%D0%B8%D1%87
http://library.sgu.ru/cgi-bin/irbis64r_17/cgiirbis_64.exe?LNG=&Z21ID=&I21DBN=INFRA&P21DBN=INFRA&S21STN=1&S21REF=3&S21FMT=fullwebr&C21COM=S&S21CNR=20&S21P01=0&S21P02=1&S21P03=A=&S21STR=%D0%9F%D0%B0%D0%B2%D0%BB%D0%BE%D0%B2%D0%B0%2C%20%D0%9B%D1%8E%D0%B4%D0%BC%D0%B8%D0%BB%D0%B0%20%D0%93%D1%80%D0%B8%D0%B3%D0%BE%D1%80%D1%8C%D0%B5%D0%B2%D0%BD%D0%B0
http://library.sgu.ru/cgi-bin/irbis64r_17/cgiirbis_64.exe?LNG=&Z21ID=&I21DBN=INFRA&P21DBN=INFRA&S21STN=1&S21REF=3&S21FMT=fullwebr&C21COM=S&S21CNR=20&S21P01=0&S21P02=1&S21P03=A=&S21STR=%D0%9F%D0%B0%D0%BF%D0%BA%D0%BE%D0%B2%D0%B0%2C%20%D0%9E%D0%BB%D1%8C%D0%B3%D0%B0%20%D0%92%D0%B8%D0%BA%D1%82%D0%BE%D1%80%D0%BE%D0%B2%D0%BD%D0%B0
http://library.sgu.ru/cgi-bin/irbis64r_13/cgiirbis_64.exe?LNG=&Z21ID=&I21DBN=ELBIB&P21DBN=ELBIB&S21STN=1&S21REF=3&S21FMT=fullwebr&C21COM=S&S21CNR=20&S21P01=0&S21P02=1&S21P03=A=&S21STR=%D0%9F%D0%B0%D1%88%D0%BA%D0%B8%D0%BD%D0%B0,%20%D0%A2.%20%D0%90.
http://library.sgu.ru/cgi-bin/irbis64r_13/cgiirbis_64.exe?LNG=&Z21ID=&I21DBN=NIKA&P21DBN=NIKA&S21STN=1&S21REF=3&S21FMT=fullwebr&C21COM=S&S21CNR=20&S21P01=0&S21P02=1&S21P03=A=&S21STR=%D0%A8%D0%B5%D0%BB%D0%B0%D0%BC%D0%BE%D0%B2%D0%B0,%20%D0%93.%20%D0%9C.

8) npozpammnuoe ooecneuenue u Hnmepuem—pecypcol
1 http://dbs.sfedu.ru/www/umr.umr_show?p per_id=-4001120;
2 U(POBOH KaMITyC, MaTepHaIbI
3. http://incampus.ru/campus.aspx?1d=10751285#&tab=3
4. oH-naiiH paboTta ¢ IeMOHCTpallMOHHBIMH TTakeTamMmu CRM
http://www.sap.com/cis/index.epx;
www.all-advertising.com/russia
www.advertology.ru
www.mediarevolution.ru/advertiser/markets
www.media-planning.ru/ru/advertising/theory and practice

P

JIneH3noHHOE MPOrpaMMHOe ofecnedyeHne
OC Microsoft Windows 7.
OC Microsoft Windows 8.
Microsoft Office 2007.


http://dbs.sfedu.ru/www/umr.umr_show?p_per_id=-4001120
http://incampus.ru/campus.aspx?id=10751285#&tab=3
http://www.sap.com/cis/index.epx
http://www.all-advertising.com/russia
http://www.advertology.ru/
http://www.mediarevolution.ru/advertiser/markets
http://www.media-planning.ru/ru/advertising/theory_and_practice

9. MaTepuaJIbHO-TeXHHYECKOE o0ecrnevyeHne TUCIUTIINHbI

Jist peanu3anuy JUCIUIUIMHBI HE0OXOJMMa MaTepuaIbHO-TEXHUYCCKAS
0a3a, COOTBETCTBYIOIIAS JCHCTBYIOIIMM CaHUTAPHO-TUTHCHHYECKHUM HOpMaM, a
TaKk)K€ OTBEYAIOIIMM TPEeOOBAHMSIM TEXHUKH OE30MAaCHOCTH M 0OecIeunBaroei
MPOBECHUE  MPAKTHYCCKUX  3aHATUN, TPEAYCMOTPEHHBIX  MPOrPaMMOU
JUCIIUILIAHEL

MuHUMaTbHO HEOOXOTUMBIN Il peaju3alud JUCITUIUTMHBI TIEpEeUeHb
MaTepUaTHHO-TEXHUYECKOTO 00SCIIeUeHUs BKIIFOYAET B CeOS:

- yueOHBIE  ayJaUTOPHH, 00OpyZOBaHHBIE  MYJBTUMEIUHHBIMA
JEMOHCTPAIIHOHHBIMHU KOMILICKCAMU;

- KOMITBIOTEPHBIC KJIACChl C BO3MOXKHOCTBIO BBIXOJa B IJIOOAIBHBIC
ITOMCKOBBIE CUCTEMBEI;

- CIIeMaIbHO 00OpPYAOBAaHHBIC MTOMEIICHUS U KAOMHETHI B COOTBETCTBUU C
OpraHU3yeMbIMH BHJIaMH  TICUXOJIOTO-TIEIAarOTHYECKOH W 00pa3oBaTeIbHO-
BOCIIMTATEIIFHOMN ACATECIIBHOCTH.

- BuneoMmarepuasibl 3A0O «Pemenue»: YueOHoe Buzaco: «HepepOanbHbIe
KOMMYHUKAIn», «KoHbhopMu3M».

[Iporpamma coctaBiieHa B cootBeTcTBUM ¢ TpedoBanusiMu GI'OC BO mo
HarpaBiaeHuto noaroroBku 37.04.01 37.04.01 «IIcuxonorus», npoduis moaro-
TOBKHU «OpraHuzaiioHHas ncuxoiorus» (kBaaudukainus (CTENEeHb) «MarucTp»).

ABTOpBI:
JIOLIEHT Kadepbl eJaroruueckoi MCUxXoJIOrHH U MCUXOUATHOCTHKH,
KaH/I. COLIMOJI. HayK E.B. KynpusiHuyxk

[Iporpamma omoOpeHa Ha 3acegaHuu Kadeapbl MEeAaroruyeckoi MCUXOJOTUH U
MCUXOJUATHOCTUKU OT ToJ1a, MPOTOKOI No



