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1. lleab ocBOeHHSI AUCHUILIHHBI

[lens ocBOCHUS AUCITUIUTMHBI — COBepiieHcTBOBaHKe komneTeHun YK-3, OINK-7.

2. Mecto ANCIHUIIJINHBI

B CTPYKTYpe 00pa30BaTe/ibHOI MPOrpaMMbl

JlucuuIuinHa OTHOCHTCA K 00s3aTeNbHOW YacTh y4eOHOro IuiaHa, BXomuT B bmok 1
«JIucuumummHb! (MOTYIH)».

Jlnist OCBOEHUS TUCIUILIMHBI CTYJCHTHI UCIOJB3YIOT 3HAHMS, YMEHHs, HAaBBIKU, ChopMHu-
POBaHHbBIC MPU W3YYEHUU TAKUX NUCHUIUIMH, Kak «DPunocodus», «Couuonorus», «Ilcuxomno-
rus», «KynpTyponorus.

OcBoeHHe AAaHHOW AMCHUUILIIMHBI SBJISETCS HEOOXOMUMBIM JUIS JaJIbHEUIIEro U3y4eHUs
mucuuiuinH  «IIcuxomoro-negarornyeckie acreKThl B3aMMOJACHCTBHS YYaCTHHKOB 00pa3oBa-

TEJIIBHOI'O IIpoLecca, «CaMOOPFaHI/I?)aI_[I/IH H CaMOPa3BUTHUEC JINYHOCTHU, «MeTO,Z[I/IKa 06yLIeHI/I5[ u
BOCIIUTAHU.



3. Pe3yabTaThl 00y4eHUsl MO0 JMCHUIIJIHHE

Kon Kon u nanmenoBanue
Pe3yabTarsl
¥ HaHMEeHOBaHHe WHANKATOPAa (MHIUKATOPOB) 0BV UeHIs
KOMIeTeHIHH JAOCTHKEHUS KOMIIeTeHIIMI y
YK-3 Cnocoben ocymie- | 2.1_B.YK-3. Ilonumaer oco- | [lonnmaer ocoOGeHHOCTH TMOBese-
CTBIISITH COIMAJIbHOE | OEHHOCTH TOBEACHUS BBIAE- | HUS U B3aUMOJCHCTBUS Pa3INYHBIX

B3aMMO/JICHICTBUE U pea-
JIM30BBIBATH CBOKO POJIb
B KOMaH/I¢

JICHHBIX TPYIII JIIOAEH, C KOTO-

pBIMH pabora-
€T/B3aUMO/ICHCTBYET (o0y-
YaloIUecs, pPOJUTEIIM M 3a-

KOHHBIC TIPEICTaBUTEIN 00Y-
YaIOIIUXCS, IPYrue Meaaroru-
Yeckue pa0OTHUKH, PYKOBO-
JICTBO 0Opa3oBaTeIbHOM opra-
HU3allM1, BHEITHUE TTAPTHEPHI),
VUUTHIBAET MX B CBOCH Jes-
TETHHOCTH.

3.1_ B.YK-3. Ilpeasuaur pe-
3y/nbTaThl (IOCIHEACTBUS) JHY-
HBIX JEUCTBUM W IUIAHUPYET
MOCJIEIOBATEIbHOCTh  IIAroB
IUIsl  JOCTHXKEHHSI  3aJJaHHOTO
pe3ynbTaTa.

rpymmn Jojei (o0ydaromuxcs, po-
JUTEJICH, TeNaroruyeckux padoT-
HUKOB U JIp.).

[ToHnMaeT MexaHW3Mbl BO3HUKHO-
BEHUS M PA3PEHICHUS COIHATBHBIX
KOH()JIUKTOB.

YMeeT KOMMEHTHPOBAaTh OCOOCH-
HOCTH TIOBEJICHHS YYaCTHUKOB 00-
pa3oBaTEIbHBIX OTHOLLIEHUH, OCHO-
BbIBasCh HA 3HAHHHU WX COIHMAIb-
HBIX U TCHUXOJIOTHYECKUX OCOOCH-
HOCTEH.

YmMeer npu aHaiM3e Ieaaroruye-
CKUX CHUTyalliii MPOTHO3HPOBATH
MOCIICACTBYS PA3IMYHBIX BapHaH-
TOB TIEIArOTMYECKUX JCHUCTBUIA,
npemarath HauOoliee ONTUMATh-
HBIC IYTH JOCTHKECHUS KEIAEMOT0
pe3yibTara.

OIIK-7. Crniocoben
B3aUMOJICIICTBOBaTh  C
ydyacTHUKaMu oOpa3oBa-
TEJIbHBIX OTHOIIEHUH B
pamMKax peaqu3anuu o0-
pa3oBaTeNbHBIX npo-
rpamM.

1.1_Bb.OIIK-7. Crtpout oOTHO-
HIEHUs] C OOydYaroUMMHCA, UX
POIUTEISIMU (3aKOHHBIMHU
IPEJCTaBUTEINSIMU), KOJUIETaMU
Ha OCHOBE 3HAHHUA IICUXOJIOTO-

MEJarOTUYECKUX  3aKOHOMeEp-
HOCTEN MEKIIMYHOCTHOTO
B3aUMOICUCTBHS, coOroIas

HOPM 3aKOHOJIaTEIIbCTBA.
3.1_B.OIIK-7. KoHCTpyKTHB-
HO B3aUMOJIEUCTBYET C pPOAU-
TeJNAMU (3aKOHHBIMH TIpe/CTa-
BUTEISIMM) OOy4YaroIUXCs B
peLIeHUH BOIPOCOB 00ydeHUs,
BOCIIUTAHWUSI, PA3BUTHS.
5.1_B.OIIK-7. Ctpemurca K
Pa3pelIeHUIO TeJarOTHIeCcKuX
KOH(JIMKTOB Ha OCHOBE HOPM
mpaBa W MpodhecCUuoHATHLHON
ATHUKH.

3HAET TICHUXOJIOTO-TIEarOTHYECKIE
OCHOBBI MPOEKTUPOBAHUS B3aUMO-
JIEUCTBUSI C PA3IMYHBIMU KaTEero-
pUSIMHU YYaCTHHUKOB 00pa3oBaTellb-
HBIX OTHOIIICHUH.

YMeer aHaIU3UpPOBAaTh CUTYyallMU
B3aWMO/JICHCTBUS Meaarora ¢ pojau-
TEISIMH C TOYKH 3peHHus 3(dek-
TUBHOCTH HCIIOIB3YEMBIX TEXHO-
JIOTUH.

IToHnMaeT 3aKOHOMEPHOCTH M Me-
XaHU3MBl PA3BUTUS MEXKIMYHOCT-
HBIX OTHOIICHWH, NMPUYUHBI BO3-
HUKHOBEHUS, TMHAMUKY U CTpare-
TUU  pa3pelieHuss KOH(IMKTOB.
Oco3znaer cneun¢puky 6apbepoB B
[I€1arorun4ecKoM OOIIIEHNH.

YMeer OCylecTBISATh aHAIMU3 Iie-
JAaTOTUYECKUX  KOH(MIUKTOB U
npeaaraTh KOHCTPYKTUBHBIC MTYTH
WX pa3pemieHusl.




4. CTpyKTypa U cojiep:KaHue TUCUUIIIHMHBI

OO6mmast TpyI0eMKOCTh TUCIMIUIMHBI COCTABIISIET 2 3a4€THBIE SIMHUITBI, /2 Jaca.

n/n

Pa3nen nucuMmJIMHBI K
TeMbl 3aHATHH

Cemectp

Heneasn
cemMecTpa

Buae! yueoHoii padorsl

Bcero uacos
Jlekuuu
IpakTHyeckasn
pabdora
CamocrosiTe/IbHAsA

paborta

DopMBI TEKYLIET0
KOHTPOJIA
ycreBaeMoCTH
(no memam
u pazoenam)
DopMmblI
NPOMEKYTOYHOM
aTTecTaluu
(no cemecmpam)

[N

2

(6]
(2]
~
0]

9

Tema 1. Beenenue B
KOH(JIUKTOJIOTHUIO

%)
N
N
o~

VYyactue B AucKyccuu
HA MPaKTHYECKOM 3a-
HSTHH,

MOJIrOTOBKa pedepara,
BEJICHUE CJIOBaps, pe-
IMEHUE MTPAKTHICCKUX
3amad,

koHTpoas CPC.

Tema 2. Konduukr
KaK COLMAJIbHBIN
dbeHomeH

Yuactue B JIHUCKycCUH
Ha TIPaKTHYECKOM 3a-
HSTHH,

MOJITOTOBKA pedepara,
BEIICHUE CIIOBaps, pe-
IICHHE TPAKTHYECKIX
3a1a4,

koHTpoas CPC.

Tema 3. OcHOBHEIE
KaTeropuH COLUAIb-
HO-
IICUXOJIOTHYECKOTO
aHanu3a KOH(IUKTa

VYyactue B AucKyccuu
Ha IIPaKTHYECKOM 3a-
HSTHUH,

MoATOTOBKa pedepara,
BEJICHUE CIIOBaps, pe-
IMEHNUE MPAKTHUCCKUX
3ajad,

koHTposib CPC.

Tema 4. Ilcuxoio-
Ivs YYaCTHUKOB
KOH(JIMKTa

VYyactHe B JUCKYCCHH
Ha TNPaKTHYECKOM 3a-
HSTHH,

MOATOTOBKa pedepara,
BEJICHUE CJIOBaps, pe-
LIEHHE MPAKTUUYECKUX
3aj1ad,

koHTposs CPC.

Tema S. Buyrpu-
JMYHOCTHBIE, MEXK-
JUYHOCTHBIE U
TPYIIIIOBBIE KOH-
(bAUKTHI

VYyactue B AucKyccuu
Ha TIPaKTHYECKOM 3a-
HSTHH,

MOATOTOBKa pedepara,
BEJICHUE ClOBaps, pe-
LIEHUE MPAKTHYECKHX
3ajad,

koHTpoas CPC.

Tema 6. KoHpaukThI
B OpraHu3aluu

VYdacTie B JIUCKYCCUU
Ha TIPaKTHYECKOM 3a-
HSTHUH,

oATOoTOBKa pedepara,
BEJICHHE CIIOBapsl, pe-

5




IICHUEC MPAKTHYCCKHUX
3ajad,
koHTposb CPC.

Tema 7. Cemeiinbie
KOH(JIUKTBI

VYyactue B AucKyccuu
Ha IIPaKTHYECKOM 3a-
HSTHH,

MOJITOTOBKa pedepara,
BEAICHUE CIIOBAps, pe-
LIEHHE MPAaKTHYECKUX
3ajad,

koHTpoas CPC.

Tema 8. Kondumkr
B COIMAIILHO-
NeIarOrMYecKoM
nporecce

Yuactue B IUCKYCCHH
Ha IIPaKTHYECKOM 3a-
HSITHH,

MOAroTOBKa pedepara,
BEJICHUE CJIOBAps, pe-
IICHHE IPAKTHYECKUX
3a/1ad,

koHTpOoas CPC.

Tema 9. Ctpareruu
pas3pelieHus KoH-
(bauKTOB

VYuactue B IUCKYCCHH
HA MPaKTHYECKOM 3a-
HATHH,

MOJIrOTOBKa pedepara,
BElICHHE CIIOBaps, pe-
IMEHUE MTPAKTUICCKUX
3aj1ad,

koHTpoas CPC.

10

Tema 10. JIuarxo-
CTHUKA MOBEJICHUS
JUYHOCTH B KOH-
dnukTe

VYuyactue B JIHUCKycCUH
Ha TIPaKTHYECKOM 3a-
HSTHUH,

MOJITOTOBKa pedepara,
BEICHUE CIIOBaps, pe-
IICHHE TPAKTHYECKIX
3a1a4,

koHTpoas CPC.

Bcero

72

12

20

40

IIpome:xyTounast
arrecTaums

3aueT B 5 cemecTpe

O0wmas Tpynoem-
KOCTb AW CHUILTUHBI

2 3.e., 72 yaca




Conep:kanue TMCUUILIMHBI

Tema 1. 3navenue, npeaAMeT U 3212494 KOH(IUKTOJIOTHA

Kondumukronorus xak Hayka. Ee npeamer, 3ai1aun, CTPyKTypa, aKTyalbHbIE TEOPETHKO-
METOAOJIOTUYECKHE U MPUKIaJHble Npo0eMbl. 3HaYeHUE KOH(IUKTOIOIMH Ul CTAHOBJIEHUS
3P PEKTUBHBIX COIMAIBHBIX U MEKIMYHOCTHBIX OTHOLICHHUH, pa3BUTUS JTUYHOCTH. [IpruuHbl U
CJICZICTBUS HEAOOLIEHKHU KOH(IIMKTOJIOTMYECKOro 3HaHus. VIcTopus cTaHOBIEHUS HAayKH O KOH-
¢mkrax. OCHOBHBIE UCTOYHHUKH KOH(pIHKTONOTHU. Duinocodckue, I0puanuecKue, mCuxoiIoru-
YeCcKHe, COLIMOJIOTUYECKUE, YIIPABICHUECKUE UCTOKU KOH(IIMKTOJIOTMYECKOro 3HaHuA. Mexauc-
UIUTHHAPHOCTh W Hay4yHasi aBTOHOMHOCTbh KOH(JIUKTONOTHH. DTambl ee popmupoBanus. Cra-
HOBJICHHE U POCT KOH(UIMKTOJIOTMYECKOr0 3HAHUA: KOH(IIMKTHAs Mojeib oomectsa P. Jlapen-
nopda, obmras Teopus konpaukra K. boynaunara, teopust pynkunonansaoro kondiukra JI. Ko-
3epa. KoHdaukronorus B cucteMe Hayk: ICHUXOJOTHS, COLUOJIOIHS, MOIUTONOrUs. OCHOBHBIE
BOMPOCH! KOH(IIMKTONOTHH. KOMITJIEKCHBII XapakTep cOBpeMeHHON KOHMIMKTONOTHU. Vcnoms-
30BaHME B KOH(IMKTOJIOTMH TEOPETHYECKUX MOJIENEH, METOIOB U PHE MOB CMEXKHBIX HayK Kak
METOA0JIOTHYecKoe cBoeoOpasue koHpaukTonoruu. [Ipuknaanoit xapakrep cOBpeMEHHON KOH-
¢uukToNOrun M KoH(pIMKTOIOrMYecKas nNpakTuka. OCHOBHBIE OJIXO/bI K MOHATUIO KOH(IIUKTA.
OOBeKT HcceIoBaHusT KOHPIIHKTOJIOTHH.

Tema 2. KonduIuKT Kak couuaJbHbIi (peHOMEeH

Bunbl KOHQIIMKTOB, KpUTEPUU UX KiIaccU(UKAINU: 110 CyOheKTaM KOHGIHNKTA, crienudu-
K€ UX B3aMMOJEICTBUS, criocobaM pa3pelieHuss KOH(IIMKTA, BIMSHUIO HAa Pa3BUTHE CUCTEMBI,
COJIepKAHUI0, 00bEMY, JUIUTEIBHOCTU U IpYTUM Kputepusm. [Ipobiema MHOKECTBEHHOCTH KpH-
TepueB kinaccuukanuy KOHGIMKTOB. CHCTEMHBIN MOAXO0/ U BO3MOXKHOCTB ITOCTPOEHHS HETpO-
TUBOPEUMBOM Kiaccupukauuu. VICTOUHUKH, NpUYMHBL, (AaKTOpbl KOH(MIMKTA: ONpeAeNeHUe U
cooTHoIIeHUe. THIbl HCTOYHUKOB KOH(PIUKTOB. OCHOBHBIC HCTOUYHUKHU Pa3IMYHBIX BUIOB KOH-
¢uukToB. [IpryrHBI BO3HUKHOBEHUS! KOH(IMKTOB JaHHbIX BUIOB. Auddepenunanys koHpauk-
TOB OT APYI'HX MOXOXKUX Ha Hero siBieHUi. KoHGIUKTBI(paHTOMBI, T0’)KHBIE KOH(IUKTHI, Oecco3-
HaTesbHbIe (POPMBI KOH(IMKTHBIX B3aUMOJCHCTBUI.

OcHoBHbIE TUITBI KOH(MIUKTOB (BHYTPHJINYHOCTHBIM, MEKIMYHOCTHBIN, IPYNIIOBOM, KOH-
(GIMKTBI B OpraHu3anusax u 7Ap.). B3auMocBs3b pa3HbIX TUIOB KOH(MIMKTOB. AHATOMMs KOH-
¢nukTa: mpenMeT KOH(IMKTA, 30HA pa3HOrIacuil, KOH(PJIUKTHAs cUTyalus, oOpa3 KOH(MIMKTA.
Crenenp rinyouHsl KoH(aMKTa. Peanuctuueckue u HepealncTHueckue KOH(GIUKTHL. JMHaMuKa
KOH(JIMKTA: JJaTeHTHas cTaaus KoHgpiaukra, KoHdaukTHas cutyanusi, HHUUIACHT, CTaaus 3MO-
[IMOHAJIbHO-HPaBCTBEHHOIO0 MPOTUBOJAEUCTBUSA, CTaausl IMEpPBOM ameuisaluuu, CTagus HIeHHOo-
HOJUTUYECKON KOH(POHTALMH, BTOpas aleuIsIlus, MOPOYHbIi Kpyr KOHGIHUKTa. OCHOBHbIE TH-
bl SCKaJallMKi KOH(IUKTa (HENpepbIBHAS, KpyTasi, BOJTHOOOpa3Hasi).

®a3bl pa3BUTUS KOHDIUKTA (KOHPPOHTAIIMOHHASI, KOMIIPOMUCCHAsI U KOMMYHHKAaTHBHAs )
U UX BIMSIHME HA BBIOOP TEXHOJIOTUH ynpasiieHUs: KOHQIUKTOM. CrocoObl BbIXOAa U3 KOH(DIMK-
Ta (Hacwiue, pa3beIUHEHHE, NPUMHUPEHHE), MX INpeuMyllecTBa M HeAocTaTku. OTinuue
—pa3pemeHus|| KOH()IMKTOB OT UX yperynupoBaHus. KOHCTpYKTHUBHBIE U IECTPYKTHBHBIE I10-
cieAcTBUs KOH(IUKTOB. BoeHHast, koMnpoMuccHas U ynpasieHueckas ¢a3bl KoHpaukTa. Kom-
MyHHUKAIMs B KOHQuHMKTEe. OCHOBHBIE MPU3HAKK UHPOPMAILIMIOHHOTO B3aUMOJIEHCTBUS CYyObEKTOB
KoH(uukTa. KoHQuuKT kak obuiecTBeHHoe siBieHHe. CouuanbHble TPOTUBOPEUHS U COLUATb-
Hbl€  KOH(JIUKTBHIL. OObeKTHBHBIE, OpraHU3alMOHHO-YIIPABICHYECKUE, COLIMAJIBHO-
NICUXOJIOTHYECKUE U TUYHOCTHBIE (PAKTOPHI U IPUYMHBI FeHe3Kca U pa3BUTHs KOH(IIMKTA.

Tema 3. OCHOBHBIC KATErOpMH COLMAJIBHO-TICMXO0JOTHYECKOI0 AHAJM3a KOH-
¢pukTa



CrpykTypa KOH(IUKTa KaK COBOKYIMHOCTh €r0 yCTOMUMBBIX CBs3el, oOecrieunBaro-
IIUX LEJIOCTHOCTh U OTJIMYME OT APYIMX SBJICHUH cOolManbHOM *u3HU. KoH(piaukTHaAs cu-
Tyawuus.

YyactHukn koHpaukTa. OO0BekT KoHbuKTa. [Ipeamer kondbaukra. MHIMACHT.
[Tpo6nemuoe nmosne koHpauKTa. [lo3ULIMu 1 HHTEPECHl CTOPOH.

VYcnoBust nmportekanus KoH@uukra. OOpa3bl KOHQUIMKTHOW cuTyauuu. MeTtoauka
aHanmu3a KOH(GIUKTHON cutyaruu mo B.A. CmexoBy. OTHOLICHHS yYaCTHUKOB. XapakTep
ONbITa  KOH(JIUKTHOIO  B3aUMOAEHUCTBUS  CTOpOH. CTPYKTYpHblE  XapaKTEpUCTHKH
KOH(JIMKTA: CTOPOHBI, YCIOBHS, IPEAMET, pE3yJIbTaT.

JluHaMu4ecKue XapakTepUCTUKU KOH(uuKTa. OCHOBHBIE NEpUOIbl M HTallbl B
pa3sBUTHH KOHQIIMKTA: TPEAKOHMDINKTHAS CUTYAIHs], HHIUICHT, SCKaNalus, KyJIbMUHAIHS,
3aBeplICHHUE, MOCTKOH(MIMKTHAs curyauus. OCHOBHbIE NPHUHLUIBI aHAINW3a KOH(IUKTA.
Pexomenauu ncuxonory no aHanusy KoHGIMKTa. BaXHOCTH BOCTIPUSATHS KOH(DIUKTHON
CUTyallUl €€ Yy4YacTHUKaMH. BiusHue KOHQUIMKTOB Ha €ro Y4acTHUKOB M COLIMAIbHOE
OKpy>keHHe. J[BONCTBEHHBIN XapakTep PYHKIUH KOH(DIHUKTA.

Tema 4. IIcuxoJi0rusi yY4aCTHHKOB KOH(IUKTA

KoHQuuKT Kak TuUO TPYOHBIX CUTyallMil B JKU3HEACATENbHOCTH HWHAUBUA.
[Icuxonoruss ydacTHUKOB KOHQuiMKTa. llcuxosiornueckue OCBOEHHOCTH IIOBEICHUS
JMYHOCTEH U IPYII, BBI3bIBAIOLIME TOBBIILICHHYI KOH(IMKTHOCTh. ArpecCUBHAsl JINYHOCTD
U J)KepTBa KOH(IUKTA.

OCHOBHbIE TICUXOJIOTMYECKHE THUIIbl YYAaCTHUKOB KOH(IMKTA: JIECTPYKTUBHBIMH,
KOHCTPYKTUBHBIH, KOH()OPMHBIII.

Crparerun mnoBeleHUs B KOHQUIMKTHBIX CUTyalMsX: H30eraHue, CONEpHUYECTBO,
IpUCIIOCOOIEHHE, KOMIPOMUCC, COTPYIHUYECTBO.

Paznuuust  (KyJabTypHBIE, TEHJEpHbIE, BO3PACTHBIE,  XapaKTEPOJIOIMYECKHE)
MOBEJICHYECKUX MOJIeNIeH KaK (GakTOpbl KOH(DIUKTA.

KoHQuukTHBIE JIMYHOCTH: NCHXOJOruueckue noprpersl. CrocoObl oOLIeHHs ¢
KOH()JIMKTHOW JTMYHOCTHIO. BHEIIHNE 1eiicTBHS KOHMIUKTYIOIIUX CTOPOH.

Tema 5. BHyTpMIMYHOCTHBIE, MEKIUYHOCTHBIE U TPYNNOBbIe KOH(PIUKTBI

Bupl KOHQIUKTOB B 3aBUCUMOCTH OT BKJIFOUEHHBIX CYOBEKTOB U C(hep BO3SHUKHOBEHHUS.

BHYTpUIUYHOCTHBIE, HWHTEPIIEPCOHANbHBIE, BHYTPUIPYNIOBbIE U  MEXIPYIIIOBBIE
KOHQUIMKTBL. OnpeneneHue, XapakTepUCTHKA W BUIbl BHYTPUIMYHOCTHOTO KOH(QIIMKTA.
Hctounuku u Gopmbl pa3BUTHS BHYTPUIMYHOCTHOTO KOH(IUKTA. OCOOCHHOCTH NepeKUBaHUS
BHYTPUIMYHOCTHOTO KOH(JIMKTA U ero nocueacTus. [lepeBos BHyTpUIMUYHOCTHBIX KOH(IMKTOB
BO «BHEIIHUE» U «BHEIIHUX» BO BHyTpuinyHOCTHBIE (D. JlocToeBckuii, 3. Opeiin, A. Annep, K.
IOHT, 3. ®pomm).

Tunonoruss BHYTPUIMYHOCTHBIX KOHQIMKTOB. CTaTyCHO-poJieBble KOH(IMKTHI:
COLIMOJIOTHYECKUH U TICUXOJOrMuYeckuil aHanu3. Poiab KOH(IUKTA B coLMaNu3aluu
JMYHOCTH.

@DakTopbl U MEXaHU3Mbl U OCHOBHBIE CIIOCOOBI Pa3pelleHUs] BHYTPUIMYHOCTHBIX
KOH(JIMKTOB.

[TpuurHBI 1 0COOEHHOCTH MEXIMYHOCTHBIX KOH(IMKTOB. [loTpeGHOCTH, HHTEPECH,
LEHHOCTH B MEXKJIMYHOCTHBIX OTHOUIEHMSIX. LleHHOCTHBIE, poJieBble W KOHQIMUKTHI
MHTEPECOB KaK Pa3HOBUAHOCTb MEKIMYHOCTHBIX KOH(IUKTOB.

Knaccudukanus MEXKIJIMYHOCTHBIX U BHYTPUTPYIIIOBBIX KOH(JIMKTOB
(IeCTpyKTHBHBIE M  KOHCTPYKTHUBHBIE). TeopeTHueckue MOJENH  MEXIPYIIOBBIX
KoH(pMKTOB. OmpeneneHue M XapaKTEpPUCTUKA MEXIPYNIOBBIX KOH(IUKTOB: ceMeilHble
KOHQUIUKTBI («OTIBI — JAETH»), KOHQIUKTHI MEXAY PYKOBOAUTEIEM U TMOJYMHEHHBIM
(TpyZnoBBIe CHOpBI), KOH(MIUKTHI «IIpPENojaBaTelb — CTYACHT» (MeJaroruuyeckuil u



00pa3oBaTeNbHbIN), MHHOBAIIMOHHBIA KOH(DIUKT, HAIIMOHAILHO-KYJIBTYPHBIN (STHHUECKUI).
VYnpaBiaeHre MeKXIpyINIOBbIMU KOH(IMKTAMU U CIIOCOOBI UX pa3peleHMsL.

Tema 6. KondgiukThl B Opranusanumn

KoHQuiukTel B oOpraHuzanuud M OCOOEHHOCTH COLMAIBbHO-TIICUXOJIOTNYECKOI0
kaumara. CTUIb PYKOBOJICTBA M THI OPraHU3aLMOHHOW CTPYKTYPHI Kak (akTOpBHl,
BIMAIONIME HAa COLMAIBHO-IICUXOJOTMYECKMM KIMMaT Ha MPOU3BOACTBE. TuUNHMYHBIE
OpraHU3alMOHHO- TEXHUYECKUE MPUUYMHBI KOH(MIUKTOB. IIpodeccnonanbHblil cTpecc U ero
BJIMSIHAE Ha YPOBEHb KOH(DIMKTHOCTH JUYHOCTU. THUIIBI OpraHU3allMOHHBIX KOH(QIJIUKTOB (I10
pa3IMYHBIM  OCHOBaHMSM). [IpUYMHBI W HMCTOYHHKM KOH(UIMKTOB B OpraHU3alHH.
[Tpenynpexnenue KOHQIUKTOB yIIpaBIeHUE UMU U UX pa3pelieHue B opranusanuu. Pabora
MEAMATOPa B OpraHu3aluu.

Tema 7. Cemeiinble KOH(PIUKTBI

CemeiiHblii KOHQUIMKT Kak ¢opMa MPOSBICHUS W Pa3pElICHHS MPOTUBOPCUMM.
CraTtrcTuka 4acTOTHl KOH(IMKTOB B ceMbsiX. Kiaccudpukamus ceMeHHbIX KOH(MIMKTOB 10
KPUTEPUIO YYaCTBYIOUIUX CYOBEKTOB: CYNPYKECKHE, IETCKO-POJIUTENBbCKUE, MEXKIY
CylipyraMu ¥ HUX  pOJCTBEHHUKaMH,  poicTBeHHble. IlpakTuka  cemelHOro
KOHCYJIbTUPOBAHUS.

Cynpyorceckue koughauxkmel. TUIIONOTHS ceME MO KPUTEPHIO TITyOMHBI U OCTPOTHI
KOH(MIUKTOB: KOHQIMKTHBIE, KPU3HUCHBIE, MpoOJeMHble W HeBpoTuueckue. (OCHOBHBIE
NPUYHHBI CYNPYKECKUX KOH(IMKTOB: HEYIOBIECTBOPEHHE MNOTPEOHOCTH B ILIEHHOCTH H
3HAYUMOCTHU CBOETO

«I» (B T.4. mpeTeH3uu Ha JUAEPCTBO U IPEBOCXOJCTBO), HEYAOBIETBOPEHUE
CEKCyalIbHbIX MOTPEOHOCTEH, MOTPEOHOCTEN B MOJOKHUTEIBHBIX IMOIUAX, B MATEPUAIBHOM
obecrieueHnn (B T.4. TPETEH3MM HA YIpPaBJICHHWE OFOKETOM), BO B3aUMOIIOMOINU U
pacrpeieieHuu CeMEWHBIX poJjiei, B OIaroycTpoiicTBe JOMAIIHEro odvara, pacxoxkIeHue
MHEHHS CYIPYroB O 3HAYMMOCTH TOW WJIM MHOW (YHKUIMU CEMBH M O €€ BBINOJHEHHH,
MEXJIMYHOCTHAsE HECOBMECTUMOCTb, CYINPYKECKass HEBEPHOCTb, MPUCTPACTUE K BPEIHBIM
IPUBBIYKAM, CJIEZJOBAHUE COBETAM POJICTBEHHUKOB U JIpYy3€il.

MakpodakTopsl KOHMIMKTHON ceMbH. XapaKTepUCTHKa KPH3UCHBIX IEPHOIOB
Pa3BUTHS CEMbH Kak (PaKTOPOB KOH(MIMKTHOCTHU: 10 POXKIEHUS JETeH, POXKIECHUE MEPBOro
peOeHKa, CpeIHUIl CyNpyXecKHil BO3pacT, YXOA H3 POJUTEIbCKONW CEeMbU MOCIETHErO
pebenka.

Cranuu pa3BUTHS CEMbH U KOH(IIMKTBI, BOZHUKAIOIINE Y CYNIPYTOB IIPH MEPEXO0JIE OT
OJIHOW CTaAWM K Jpyroi: moOpadHbli TEpHoi, M0 POXKICHUS JeTeH, C JeThMU-
JOLIKOJIBHUKAMHU, C I€TbMHU LIKOJIBHOTO BO3pPAacTa, CO B3POCIBIMH JI€TBMH, IIOCIIE OTIEICHHUS
B3POCJIBIX JIETEH.

OcHoBHBIE TUIIOJIOTUN CYNPYKECKUX KOH(JIUKTOB: aKTyaJbHBIMH,
IIPOTPECCUPYIOIINNA, TPUBBIYHBIN; CKPBITBIA U OTKPBITHIA. THUINYHBIE CTPATETMU BBIXOJA W3
CYIPYKECKOTr0 KOH(IMKTA, KOTOPBIE CO3/al0T IICUXOTPABMUPYIOILYI0 0OCTaHOBKY B CEMbE:
KOH(pOHTAIUs, YXOJ, CIUIaXKUBaHue, npucnocodnenue. [lcuxorpaBMupyroniye nocieacTBus
CYNPYXXECKHX KOH(MJIMKTOB: COCTOSHUE TIIOJIHOM CeMeWHOHl HeyJoBIETBOPEHHOCTH,
ceMeifHasi TpeBOra, HEpBHO- IICUXNYECKOE HANPsKEHUE, COCTOsIHNE BUHBL. KoMITpoMuccHBIM
BapUaHT 3aBeplIeHUs KOH(MIMKTa MexAy cynpyramu. CrnocoObl NpeaynpexIeHus
CYNPYKECKUX KOH(IUKTOB.

Hemcko-pooumenvckue koughauxmol. TUTBI OTHOLIEHUH poauTeneil um aereid. Tun
BHYTPEHHUX OTHOIIEHUH KaK (HaKTOp KOH(IUKTHOTO B3aUMOJEHCTBUS POAUTENCH U JETE:
TapMOHUYHBII W JUCTapMOHMYHBIM.  J[€CTpPYKTMBHOCTb  CEMEHHOIO  BOCIHUTAHMSL.
Boszpacthble kpu3uChl AeTel Kak (pakTopbl MOBBIIIEHHOW KOH(IMKTHOCTH: MEPBOTO roja,
TPEX JIET, LIECTU- CEMH JIET, II0JIO BOI'O CO3PEBAHUS, TOJAPOCTKOBBIN. BiusHue TMYHOCTHBIX



ocobeHHOCTE aerell W ponauTeneil Ha KOHQIMKTHOCTH OTHOuIeHWH. HeOnarompustHoe
BIMSIHUE TpapoauTenied W pedepeHTHOW Tpynmbl. THIBl KOH(MDIUKTOB TMOIPOCTKOB C
POOMTENSIMHA: KOH(MDIUKT HEYCTOHYMBOCTH POTUTEIBCKOTO OTHOULICHHUS, CBEPX3a00THl,
HEYBAXECHUS IPaB Ha CaMOCTOSTEIIBHOCTb, OTLIOBCKOI'O ABTOPUTETA. THUIHMYHBIE pEaKLMH
JeTell Ha MPUTSI3aHUA U KOH(PIUKTHBIC JEHCTBUS POIUTEIICH: OMIMO3UINA, OTKA3, U30JIALHUS.
CI105kHOCTH B3aMMOACUCTBHS POOUTENIEH CO B3POCIBIMHU JETbMH: COBEPIIEHHOE OTCYTCTBHE
KOHTaKTa,TPEBOra 3a JeTel, BMEIIATENbCTBO B UX JINYHYIO KU3Hb U B BOCIIUTAHUE BHYKOB,
HEYBAKUTEINBHOE OTHOLICHUE IETEH K POAWUTENSM, CKIOHHOCTb K BPEIHBIM IIPUBBIYKAM.
CriocoObI peaynpexacHIs] KOH(DIUKTOB.

Tema 8. KonduiukT B conpanbHO-Nearorn4eckoM Impoiecce

VYuebHas cutyanus kak KoHGuKTHas. Crenuduka KOHQIMKTOB B 00pa3oBaTEIbHOM
nporecce. [IpUumHBI TNEAarormyeckux KOH(IUKTOB: OOBEKTUBHBIC, OPraHU3alMOHHO-
yIIpaBICHYECKUE, COLHUAIBHO-TICUXOJOTHYECKUE W JINYHOCTHBIE. KOHQIUKTBI MexIy
MIKOJIbHUKAMH, YIUTEIISIMU M YUCHUKAMH.

VYcnoBust ¥ criocoObl MPOGUIAKTHKA KOH(GIUKTOB B IKoJe. CriocoObl pa3perieHust
nenarornyecknx KoH(mukToB. Knaccupukanus xoH(IUKTOB PhiOakoBoi: 0coOEHHOCTH
NPOTEKaHUSs KOH(IIMKTOB B CHCTEME OTHOIICHUH «YyYUTEIb-YUYECHHK» (KOH(MIMKTHI
MOCTYIKOB, OTHOIICHUH, ESITEIbHOCTH). MOIeNH earorndeckoro O0ImeHus] 1 KOH(IIUKTHI
C YYaIIUMHCS pa3HBIX BO3PACTHBIX IPYIII Y M1E€AaroroB

Tema 9. CTpateruu pa3spenieHusi KOH(QPJINKTOB

Bo3HnukHOBEeHHE KOH(IMKTOB, BBIOOP CTPAaTEruu pearupoBaHMsL.

[lokazarenr 3aBepuieHuss KOHGpaMKTa. CpaBHUTENbHBIM  aHAIM3  IOHATHM:
paspelleHue, CorjalleHue, YIpaBjieHUE, YperyJupoBaHHUE, 3aBeplleHHe KOH(IMKTA.
[Toxazarenu HeynpaBIIEMOCTH U TPYAHOPA3PELIMMOCTH KOHQIIUKTOB.

Crparerun paspelieHus: yxoJ, HPUCHOCOOJIeHHEe, KOHKYpPEHIMs, KOMIIPOMHUCC,
corpynHudectBo (cerka K. Tomaca u P. Kunmanna). AprymMeHThl B HOJIb3Y HPUMEHEHUS
KaKIOW CTPaTEruH.

Temal0. lnarnocTuxka nopexeHust JUYHOCTH B KOH(JIMKTE

[ToHsTHS TOCPETHUYECTBO M apOUTPaX, CXOJACTBA U paznuuus. OyHKIIMHU MeauaTopa.
AcCHexkTsl TMO3UTHBHOTO BIIMSHUS TPETheH CTOPOHBI Ha YpPEryJIHpOBaHHE KOH(QIIMKTA.
OcHOBHBIE TOCTOMHCTBA 00€MX MPOLEAYp MO yrnpaBieHHI0 KOHPIUKTaMU. D (HEKTUBHOCTh
MEAMATOPCTBA M apryMEHTHl IPOTHB €ro HCIOJIb30BaHMs. ['paHMIBI NPUMEHEHUS
NocpeHUYECTBA. TEXHHKH, HCIIOJIb3yeMble B IIpolecce MnocpeaHudectsa. OCHOBHBIE
IPUHIUIBI IEPErOBOPOB C MOMOIIbIO TIOCPEJHHUKA MPHU pa3perieHur KoH(aukTa. OCHOBHbIE
npuHUMIBl apoutpaxa. Ilpouecc apbutpaxa. TpeOoBaHuS K NOATOTOBKE apoOuTpa H
nocpeaHuKa. YcioBus S(PQPEKTUBHOTO TNPUMEHEHHUS MPOLEAYp IOCPEIHUYECTBA U
apOuTpaka Ipu pa3perieHud KOHPINKTHBIX CUTYaLUH.

IleperoBopHbIil mpolecc Kak croco0 pasperieHus KoHpaukTa. CymiHOCTb, BUBI,
(GYHKIIMM TEperoBOpoB. JTambl NEPEroBOPoB U paspemieHue KoH@uukra. [lonroroska k
neperoBopam. JlefcTBUs KOHGIUKTYIOIUX CTOPOH Iepe]] HayajaoM MeperoBopoB. 3aiauu U
npo0IeMbl MOATOTOBUTENBHON paboThl. CTpyKTypa U JTMHAMHKA MEPErOBOPHOTO IMpoliecca.
[Icuxonornyeckne MeXaHU3Mbl W TEXHOJOTHS BeIeHHUs IeperoBopoB. TpeboBaHus K
YYaCTHHKAaM TIeperoBopoB. Perymsauus mncuxonorndeckoil atmocdepsl. CTHIN BeACHUs
MEepPEroBOPOB B KOHGIMKTHBIX CUTYalMsIX U YCIIOBUS UX NpuMeHeHHH. HanuoHalbHble U
KYJIBTYPHBIE pa3inuus B IeperoBopax. [leperoBopbl Ha BBICOKOM M BBICIIEM YpPOBHSX.
MHorocropoHHrEe TneperoBopel. dopMuUpoOBaHUE MEPErOBOPHOM KYJIBTYpPbl - OCHOBA IS
NPEJOTBPALICHUS U YPET'YIUPOBaHUS KOH(IMKTOB.
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5. O0pa3oBaTe/ibHbIEC TEXHOJIOTHH,

INPUMEHAECMBbIC TIIPH OCBOCHHUHU JTUCIHUIIINHDBI
OcHoBHBIE 00pa3oBaTe/IbHbIC TEXHOJIOTHH,
npuMeHsieMble PH U3YYeHH U AU CHUIIIMHBI

* TexHonoruss KOHTEKCTHOTO 0Oy4eHHUs (0OydeHHE B KOHTEKCTE MPOQPECCUH) pealu3yeTcs
¢dopmare MpaKTUYECKONW MOATOTOBKH — B yYEOHBIX 3aJaHUSAX, YUYUTHIBAIOUIMX CHEUUDUKY
HarpasJieHUus ¥ npoduiss moarotoBku. [1podeccMoHanbHble OeNCTBUS U 3g0a4u, Yepes KOTo-
pble y CTyAeHTOB (hOpMUPYHOTCS MPOCECCMOHANTbHBIE HaBbIKM, COOTBETCTBYOLLIME NPOduIiio 06-
pasoBarenbHOM NPor paMmbl:

v aHanu3 negarorM4eckomn OesITenbHOCTU M 0BpasoBaTeribHOro NPOLECca Ha NPak TUYECK X /
nabopaTopHbIX 3aHATUSX, NPOBOAVMBIX B 00pa30oBareribsHOM OpraHu3aLnm;
v pelleHue Keinc-3g0a4, CBs3aHHbIX C COAEPKaHNeM NPOdheCCMOHarbHOM AEATENbHOCTH.

* TexHonorus pa3BUTHS KPUTHYECKOTO MBIIUICHUS W MPOOJIEMHOTO O0ydeHHs (peanu3yercs
IIPH pElIeHUN y4eOHbIX 3a/1a4 MPOOJIEMHOI0 XapaKTepa).

*  TexHONOTUS UHTEPAKTHBHOTO 0OyueHUs (peaymsyercs B (hopMe y4eOHBIX 3aTaHMi, TPE/Io-
Jararoiux B3auMoIecTBHE 00y4JaroIUXCsl, UCIIOJIb30BAHUE aKTUBHBIX JOPM OOpaTHOII CBS-
3H).

* TexHoNOrUs 3MEKTPOHHOTO OO0y4YeHUs (peanusyeTcsl MpH MOMOIIM AJIEKTPOHHON 00pazoBa-
tenbHOU cpenpl CI'Y mpu ucnonb3oBanuu pecypcoB ObC, npu npoBeeHun aBTOMaTU3UPO-
BAHHOTO TECTUPOBAHUS H T. 11.).

AnanTuBHbIE 00pa30oBaTe/bHbIE TEXHOJOIUH,
NpuMeHsieMble NPU U3YYEeHUH TUCUUILTUHBI

[Ipu oOyueHuu nHIl C OrPaHUYCHHBIMU BO3MOXKHOCTSIMHU 3/I0POBBS MPEAINOIAraeTcs Hc-
MOJIb30BaHWE MPU OpraHu3aluu 00pa30BATENbHON JIEATETLHOCTH aJlallTUBHBIX 00pa30BaTENIb-
HBIX TEXHOJIOTUH B COOTBETCTBUU C ycioBusMmHu, uznoxkeHHbiMu B OIIOII (pazgen «Ocobenno-
CTH OpTraHHU3aIK 00Pa30BaATEILHOTO MPOoIlecca Mo 00pa30BaTEIBHBIM IIPOrpaMMaM ISl HHBAJIH-
JIOB M JIMI] C OTPAaHMYCHHBIMH BO3MOKHOCTSIMH 3JI0POBBSI»), B YaCTHOCTH: MPEIOCTABICHUE CIIe-
IHUAJIBHBIX y‘IC6HI>IX HOCO6HI>1 U OUOAKTUYCCKUX MaTepI/IaJ'IOB, ClICcOUAJIBHBIX TECXHUYCCKUX
CPEICTB 00y4YeHHs KOJIEKTUBHOTO M WHAMBHUAYAJIBHOTO MOJH30BaHUS, MPEJOCTABICHHE yCIyT
accucTeHTa (MMOMOIIHHMKA), OKAa3bIBAIOMIETO OOYYaIOMIUMCS HEOOXOAMMYIO TEXHUYECKYIO I10-
MOIIlb, ¥ T. Tl. — B COOTBETCTBUH C WHANBUAYAILHBIMU OCOOCHHOCTSIMH 00YyJarOIINXCSl.

[Ipu Hanuumu cpeau oOyyarouUUXcs JIML ¢ OTPAaHUYEHHBIMH BO3MOKHOCTSIMU 3/I0POBBS B
pa3nen «O0Opa3oBaTelbHbIE TEXHOJIOTUH, PUMEHSIEMbIE TP OCBOCHUH IUCIUIUIMHBD) pabodeit
IIPOrpaMMbl BHOCATCS HEOOXO/AMMBbIE YTOUHEHUS B cOOTBETCTBUU ¢ «llonoxeHnem 06 opranuza-
Uu 00pa30BaTENBHOTO MPOIIecca, TMCUXOJIOr0-TeAarorn4eckoro COMPOBOXKACHUS, COIUAIN3a-
MM WHBAJIUIOB M JIMI C OTPAaHUYCHHBIMH BO3MOXKHOCTSIMU 3JI0pPOBBS, oOydarommxcs B bU

CT'Y» (I1 8.70.02.05-2016).

HNupopmManMoHHbIE TEXHOJIOIMH,
NpUMeHsieMble PU U3YYEHUH IHCUHUITHHBI
elicnionp3oBaHne  MHPOPMALMOHHBIX  PECYpCOB,  JOCTYNMHBIX B  HH(OpPMAIMOHHO-
TEJIEKOMMYHHUKAIMOHHON ceTH VIHTepHeT (CM. epeyeHb pecypcoB B II. 8 HACTOALIEH Mporpam-
MBI).
e [IpencraBnenre HHGOPMALIUU C UCIIOIB30BAHNUEM CPENICTB HH(pOTrpapuKu.

® (Co3gaHue >JEeKTPOHHBIX JOKYMEHTOB (KOMIBIOTEPHBIX Npe3eHTalui, BUuaeodaiinos, mienka-
CTOB U T. II.).

® Jlcnonp30BaHUE NPUKIIAAHBIX KOMIIBIOTCPHLIX ITPOrpaMM I10 HpO(I)I/IJ'IIO HOATOTOBKH.



6. YueOHo-MeToAn4ecKoe odecneuyeHmne
CaMOCTOSITeIbHOM PadOThI CTYJAE€HTOB.

OueHoYHbIE CPEACTBA VIl TEKYLIEr0 KOHTPOJISI YCIIEeBAEMOCTH, POMEKYTOY-

HOM aTTeCTAIIMU 10 UTOraM OCBOCHHUS AUCIHMILIMHbI

6.1. CamocTosiTe/ILHASA paﬁoTa CTYACHTOB 10 U CHUIIJIUHE
6.1.1. Iloozomoeka Kk npaKmMuyecKuUM 3aHAMUAM

Tema 1. 3HadeHue, npeaMeT U 321a494 KOH(PJIUKTOJIOTHH

1.
2.
3.
4.

Konduukronorus kak Hayka.

Hcropust cTaHOBICHUS HAYKH O KOH(IMKTAX. DTaIbl ee (OpMUPOBAHUS.

OCHOBHBIE TOAXO/IBI K MOHATHIO KOH(IIHMKTA.

[puknagHoil XapakTep COBPEMEHHOW KOH(MIMKTOIOTHN M KOH(DIMKTOIOTHYeCKas IPaKTHKA.

3amanue 115l CAMOCTOSITEJIbHOM PAa0OTHI CTYIEHTOB

1. Ilpoananu3upyiTe OCHOBHBIEC IOHSTHS TEMBI U 3aHECUTE UX B CIIOBApPb.

2. CocraBbTe aHHOTAIMIO CTaThu U3 XKypHaoB «KoHduukronors/nota bene», «Kondnukromno-
rus ¥ Ku3HbY, «KoH(ukTonorusy, « COMUOoNIOrHuecKuid )KypHaID», | JIp. 0 TEME TPaKTHYe-
CKOT'O 3aHSTHS.

3. IpoanamusupyiiTe akTyalbHYI0 WH(QOPMALMIO HAa WHTEPHET PECypcax, CHENalTe KpaTKoe
COOOIIIEHHE  HAa  MPAKTHYECKOM  3aHSTHU: http://www.conflictmanagement.ru,
http://www.conflictologl.narod.ru, http://www.igidravlika.com, http://www.organization-
conflict.ru, http://www.pww.ru, https://istina.msu.ru/journals/95525/ u npyrue.

Jlurepatypa

1. Becuun, B.P. Texuomormm wu Meroasl paspemnieHuss KoHpaukToB. Kpatkuiéi Kypc
[DnexTpoHHBIH pecypce] : [yae6. mocodue] / B.P. Becann .— M. : Ilpocnekr, 2018 .— 97 c.
— Pexxum noctyma: https://rucont.ru/efd/673096.

2. 3enenkoB, M.YO. Kondnukronorus [DnekrponHslid pecype] : yueonuk / MLIO. 3eneHkoB .—
M. : UTK "HamkoB u K", 2015 .— 324 c. — (YueOuble uznanus ans OakanaBpoB) . —
Pexxum noctyna: https://rucont.ru/efd/689396.

3. Tlemarormdeckast KOHGIUKTOIOTHUS [ DIEKTPOHHBIN pecypc] : yued. mocodue (Kypc Jaekiuit) /
H.®. Ilerpora, C.B. Humurenko .— CraBponons : uzn-so CKOY, 2018 .— 142 c. —
Pexxum noctyma: https://rucont.ru/efd/688010.

4. barypenko C.A. Teopus xoH(uUKTa U mpobiema conuanbHOro nopsjaka // Becthuk Moc-
koBckoro yHusepcuteta. Cepusi. Commonorus u [Tonmuronorus. 2013. Ne 3. C. 111-120.

5. Koswipes I'. . KoHbAMKTHBIN MOTEHIMAI COBPEMEHHOTO poccuiickoro obmiectna // Coruo-
noruveckue uccienoBanus. 2017. Ne 6. C. 68-78.

Tema 2. KoHQIMKT Kak cOoUMaJIbHbIA (peHOMeH

1. Bunbl KOHQIUKTOB, KPUTEPUH UX KIaCCU(PUKAIIH.

2. HWcrouHuku, IpUYuHBL, (HakTOpsl KOHGIUKTA: ONpeIeTIeHHE U COOTHOIICHHE.

3. AHaToMus KOHQUIMKTa: MpeaMeT KOH(MJIMKTA, 30Ha Pa3HOTIacHid, KOH(QIUKTHAs CHTYya-
1usi, 00pa3 KOH(MIMKTA.

4. JluHaMuKa KOH(IMKTA.

5. Cnoco6bl BeIX0Ja U3 KOH(IIMKTA (HacWiIne, pa3beUHEHHEe, IPUMUPEHUE), UX MPEUMy-
niecTBa U HemoctaTku. OTiHune —pa3peneHns| KOH(PIUKTOB OT UX YPETYIUPOBAHMS.

3anaHue 1J151 CAaMOCTOSITE/ILHOI pa0oThI CTYIEHTOB

1. TIpoananu3upyiiTe OCHOBHBIC IOHSTUS TEMBI U 3aHECUTE UX B CIIOBAPb.

2. CocTaBbTe aHHOTAIMIO CTaThu U3 KypHaIoB «Koudmukronors/nota beney, «Kondimkromo-
rus ¥ XKu3HbY, «KoHduukronorusy, «COUONOrHUecKul )KypHall», U JIp. IO TEME MpaKTUye-
CKOT'O 3aHSATHS.

3. TlpoananusupyiiTe akTyadbHYI0 HH(POpPMAIUMI0 HA MHTEPHET pecypcax, cAelaiTe KpaTKoe

COOOIIeHNe Ha  TNPAKTUYECKOM  3aHATHU: http://www.conflictmanagement.ru,
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https://vk.com/away.php?to=http%3A%2F%2Fwww.conflictmanagement.ru&cc_key=
https://vk.com/away.php?to=http%3A%2F%2Fwww.conflictolog1.narod.ru&cc_key=
https://vk.com/away.php?to=http%3A%2F%2Fwww.igidravlika.com&cc_key=
https://vk.com/away.php?to=http%3A%2F%2Fwww.organization-conflict.ru&cc_key=
https://vk.com/away.php?to=http%3A%2F%2Fwww.organization-conflict.ru&cc_key=
https://vk.com/away.php?to=http%3A%2F%2Fwww.pww.ru&cc_key=
https://istina.msu.ru/journals/95525/
https://rucont.ru/efd/673096
https://rucont.ru/efd/689396
https://rucont.ru/efd/688010
http://socis.isras.ru/index.php?page_id=458&id=2412
http://socis.isras.ru/index.php?page_id=453&id=6726&jid=6705
http://socis.isras.ru/index.php?page_id=453&id=6726&jid=6705
https://vk.com/away.php?to=http%3A%2F%2Fwww.conflictmanagement.ru&cc_key=

http://www.conflictologl.narod.ru, http://www.igidravlika.com, http://www.organization-
conflict.ru, http://www.pww.ru, https://istina.msu.ru/journals/95525/ u apyrue.

Jlutreparypa
1.

5.

AunerinukoB A. B., Ctpe6koB A. U. KoHQIHKT kak mpobiaema: Teopusi, TEXHOJIOTHHU YIIPaB-
JICHUS ¥ TIepCIEKTUBLI 00pa3oBanus // Commonornueckue uccnemoBanus. 2016. Ne 2.C. 158—
159.

3ameminna, E.A. Kondumkromorus [DnekTpoHHbI pecypc]: Yued. mocobue / E.A.
3ememnuHa. - 2-¢ usn. - M.: U1 PUOP: HULI Uudpa-M, 2013. - 141 c.

3enenkoB, M. 1O. Kondunukronorus [nekTponHbii pecype] : Yueonuk / M. FO. 3eneHkoB. -
M. : U3narenbcko-ToproBas kopnopamus «/lamkos u K°», 2013. - 324 c.

Kubanos, A.1 Kondmukronorus [Dnekrponusiii pecype]:: Yuebnuk / A.5. Kubanos, U.E.
Bopoxetikun, JI.K. 3axapos; Ilox pen. KubGanosa A.S., - 2-e u3xa., mepepabd. u mom. -
M.:HUL] UH®PA-M, 2017. - 301 c.

Ko3zsipes, I'.11. Kondaukronorus [Dnekrponnsiii pecype]: Yueonuk / I'.1. Kossipes. - M.:
Nl ®OPYM: HUL] UHDPA-M, 2014. - 304 c.

Tema 3. OCHOBHbIE KATETOPUM COLUAIBbHO-TICUXO0JOTMYECKOT0 AaHAJIN3a KOHPIMKTA

MNEwo s whNE

CTpyKTypHBIE XapaKTEPUCTUKH KOH(IUKTA.

VYcnoBus nporekanus KOH(QIUKTA.

JluHaMu4eckre XapakTepuCTUKU KOH(IIUKTA.

OcHOBHbBIE IPUHLIMIIBI AHATN3a KOH(IIUKTA.

BausiHue KOH(IUKTOB Ha €ro YYaCTHUKOB M COLIMAIBHOE OKPY’KEHHE.
OyHKIUU KOHDIHUKTA.

aJlaHue ISl CAMOCTOSTE/IbHOI pa0oThI CTYIeHTOB

IIpoananu3upyiTe OCHOBHBIE ITOHATHS TEMBI U 3aHECUTE UX B CIIOBAPB.

CocTaBbpTe aHHOTALIUIO CTaThH U3 XypHaloB «KoHdmaukTonors/nota beney, «Koudmaukrono-
rus ¥ xku3Hby, «KoHduukronorusy, «CoUUoNIOruuecKuil )KypHa», U JIp. 10 TEME MpaKkTUye-
CKOI'O 3aHATHUA.

[Tpoananusupyiite akTyajqpbHyl0 MH(OpPMAalLMI0O HAa MHTEPHET pecypcax, CHellaiiTe KpaTKoe
COOOIIEHHE  HAa  MPAKTHYECKOM  3aHSITHU: http://www.conflictmanagement.ru,
http://www.conflictologl.narod.ru, http://www.igidravlika.com, http://www.organization-
conflict.ru, http://www.pww.ru, https://istina.msu.ru/journals/95525/ u apyrue.

JIuteparypa

1.

2.

3.

4.

3amemunaa, E.A. Kondnukronorus [DnexTponHbld pecypc]: Yueb. mocobue / E.A.
3ememuHa. - 2-¢ u3a. - M.: U1 PUOP: HULl Undpa-M, 2013. - 141 c.

3enenkoB, M. 1O. Kordnukronorus [InexkTponnsiii pecypce] : Yueonuk / M. 1O. 3eneHkos. -
M. : U3parenscko-ToproBas kopropauus «/Jamxos u K°», 2013. - 324 c.

Kubanos, A.l Kondnukronorus [Dnektponusiit pecype]:: Yuebunuk / A.f. Kubanos, U.E.
Bopoxeiikun, J.K. 3axapos; [lox pen. KubGanoa A.f., - 2-e uzn., mepepab. u moim. -
M.:HUL[ UH®PA-M, 2017. - 301 c.

Kossipes, I'.1. Kondaukronorus [Dnextponnsiii pecypc]: Yuebnuk / I'.1. Ko3bipes. - M.:
N1 ®OPYM: HUL] UHDPA-M, 2014. - 304 c.

Tema 4. IIcuxo0J10rus1 Y4aCTHHKOB KOH(INKTA

NEwoaswWNE

KOoH(MIUKT Kak THI TPYIHBIX CUTYallui B )KU3HEACATESIHHOCTH HHINBU/IA.
OCHOBHBIE TICHXOJIOTHYECKUE THITHl YYaCTHHKOB KOH(IIUKTA.

Crpateruu noBe/ieHUs] B KOHQIUKTHBIX CUTYAIIHSIX.

Pasznuaus moBeeHUIECKUX MOJIeNel Kak (pakTophl KOH(MIUKTA.
KoH(pauKTHRIE TMYHOCTH U CIIOCOOBI OOIIEHUS C HUMHU.

aJlaHMe VISl CAMOCTOATEIbHOI padoThI CTYICHTOB

[Tpoananu3upyiiTe OCHOBHbIE MMOHATHUS TEMbI U 3aHECUTE UX B CIIOBAPb.

CocTaBbpTe aHHOTALIMIO CTaThU U3 XypHaloB «KoH(aukTonors/nota beney, «Kondmaukrono-
st ¥ KU3HbY, «KoHuukTonorusy, «CouoIorniyeckuil >KxypHamy, ¥ p. 10 TeMe IpaKkTuie-
CKOI'O 3aHATHS.
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3.

[Tpoananu3upyiite akTyaabHyl0 HH(OPMAIMIO HAa MHTEPHET pecypcax, cAellaifTe KpaTkoe
COOOIIEHHE  Ha  MPAKTHYECKOM  3aHSITHU: http://www.conflictmanagement.ru,
http://www.conflictologl.narod.ru, http://www.igidravlika.com, http://www.organization-
conflict.ru, http://www.pww.ru, https://istina.msu.ru/journals/95525/ u apyrue.

Jlutepatypa

1. 3amemmuna, E.A. Koudmukronmorus [DnektpoHHbI pecypc]: Yuebd. mocodbue / E.A.
3ememinHa. - 2-¢ usn. - M.: U1 PUOP: HUL] Uudpa-M, 2013. - 141 c.

2. 3enenkoB, M. FO. Kondumxkronorus [DnekTponnsiit pecypce] : Yueonuk / M. 1O. 3enenkos. -
M. : U3narenscko-ToproBasi kopnopauus «Jlamkos u K°», 2013. - 324 c.

3. Kubanos, A.f Kondumkronmorust [nexrponnsiid pecypce]:: Yueonuk / A.Sl. Kubanos, 1.E.
Bopoxeiikun, J[.K. 3axapos; ITox pen. Kubanosa A.f., - 2-e usn., mepepad. u oI -
M.:HUL| UH®PA-M, 2017. - 301 c.

4. Ko3swipes, I'.'U. Kondnukronorus [Inexrponusii pecype]: Yueonuk / I.1. Ko3sipes. - M.:
N1 ®OPYM: HUL] UHOPA-M, 2014. - 304 c.

Tema 5. BHyTpUJIMYHOCTHBIE, MEKJIUYHOCTHBIE U TPYNNOBBIE KOH(JIUKTHI

1. Ompenenenue, XapakKTepUCTHKA U BUJIbI BHYTPUIUYHOCTHOTO KOH(DIIMKTA.

2. HcrouHuku u GOpMBI pa3BUTHUSL BHYTPUIMYHOCTHOTO KOH(IHUKTa. OCOOCHHOCTH €ro me-
PEKHUBAHMS TIOCIICICTBUS.

3. ®akTophl, MEXaHU3Mbl U OCHOBHBIE CHOCOOBI pa3pelieHHs] BHYTPUINYHOCTHBIX KOH-
(IMKTOB.

4. TlpuymHBl U OCOOCHHOCTH MEXKIUYHOCTHBIX KOH(MIUKTOB. LleHHOCTHBIE, polieBble U
KOH(JIMKTHI HHTEPECOB KaK Pa3HOBUIHOCTh MEKIMIHOCTHBIX.

5. Ompenenenue, XapakTepUCTUKa M MOJIEIH MEXKIPYHHOBBIX KOH(IMKTOB. YIpaBlieHUE
MEXTPYIITOBBIMH KOH(MDIUKTAMHU U CIIOCOOBI X pa3pelICHHUS.

3anaHue 17151 CAaMOCTOAITEIbHOI Pa0oOThI CTYIEHTOB

1. TIpoananu3upyiTe OCHOBHBIC IOHITHS TEMBI U 3aHECUTE UX B CIIOBAPb.

2. CocraBbTe aHHOTAIMIO CTaThu U3 XKypHaoB «KoHduukronors/nota bene», «Kondnukromno-
TUs ¥ Ku3HbY, «KoH(ukTonorusy, « COMUONIOrHUeCKUN KypHAID», U JIP. 10 TEME TPaKTHYe-
CKOT'O 3aHSTHS.

3. Tlpoanamu3upyiiTe akTyadbHY0 HH(POPMAIUI0 HA MHTEPHET pecypcax, CAeNaiTe KpaTKoe
CoOOIlleHHe  Ha  IMPAKTHYECKOM  3aHSATHH: http://www.conflictmanagement.ru,
http://www.conflictologl.narod.ru, http://www.igidravlika.com, http://www.organization-
conflict.ru, http://www.pww.ru, https://istina.msu.ru/journals/95525/ u apyrue.

JIuteparypa

1. 3amennuna, E.A. Kondnukrtonmorus [DnekTpoHHbIH pecypc]: Yueb. mocobue / E.A.
3ememuHa. - 2-¢ u3a. - M.: U1 PUOP: HULl Undpa-M, 2013. - 141 c.

2. 3enenkos, M. 0. Kondnukronorus [ InexkTponHsiit pecype] : Yuebnuk / M. FO. 3eneHkos. -
M. : U3narenscko-Topropas kopnopauus «Jlamkos u K°», 2013. - 324 c.

3. Kubanos, A.S Koundmukromorus [DnekrpoHHbIi pecypc]:: Yueonuk / A.S. Kubanos, U.E.
Bopoxeiikun, J.K. 3axapos; [lox pen. KubGanoa A.f., - 2-e uzn., mepepab. u moim. -
M.:HUL] UH®PA-M, 2017. - 301 c.

4. Ko3zsipes, I'."U. Kondnukronorus [Inextponnsii pecype]: Yueonuk / I'.11. Ko3sipes. - M.:

NI ®OPYM: HUL] UHOPA-M, 2014. - 304 c.

Tema 6. KoHIMKTBI B OpraHu3anumn

1.
2.

3
4.
S.
6
3

KoH(paukTe B OpraHu3anuu 1 0COOEHHOCTH COLMAIbHO-TICUXO0JIOTHYECKOr0 KIMMara.
Ctunb pyKoOBOJCTBA U THII OPraHU3alMOHHON CTPYKTYPHI Kak ()aKTOpbI, BIUSAIOIINE Ha
COLIMAJIbHO-TICUXOJIOTMYECKUI KIIMMAT Ha IIPOU3BOJCTBE.

Tunuuneie NPUYMHBI W MCTOYHUKH KOH(MIMKTOB B OpraHMU3allMH.
[TpodeccrnonanbHBIN CTpeCC U €ro BIUSHUE Ha YPOBEHb KOH(PIUKTHOCTH JIMYHOCTH.
[Tpenynpexnenre KOH(GIUKTOB YIpaBIeHUE UMH U UX pa3pellieHne B OpraHu3aluu.
Pabora Meauaropa B opranusanuu.

aJlaHMe ISl CAMOCTOATE/IbHOI padoThI CTYICHTOB
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1.
2.

IIpoananu3upyiTe OCHOBHBIE ITOHATUS TEMBI U 3aHECUTE UX B CIIOBAPB.

CocTraBbTe aHHOTAIMIO CTaThU U3 XypHaIoB «KoHdumkTomors/nota beney, «Kondaukromo-
rus ¥ Ku3HbY, «KoHduukronorusy, «COMUONIOrHuecKu KypHaID», U JIp. IO TEME MpaKTHYe-
CKOT'O 3aHSATHSI.

[Tpoananu3upyiite akTyaabHyH0 WH(OPMAILMIO HAa WHTEPHET pecypcax, CAeNIaiiTe KpaTKoe
COOOIICHHEe  HAa  MPAKTHYECKOM  3aHSTHU: http://www.conflictmanagement.ru,
http://www.conflictologl.narod.ru, http://www.igidravlika.com, http://www.organization-
conflict.ru, http://www.pww.ru, https://istina.msu.ru/journals/95525/ u apyrue.

Jlutepatypa

1.

2.

3.

4.

3amemnuna, E.A. Kondummkromorus [DnekTpoHHbli pecypc]: Yueb. mocodue / E.A.
3ememinHa. - 2-¢ usn. - M.: U1 PUOP: HULL Uudpa-M, 2013. - 141 c.

3enenkoB, M. FO. Kondnukronorus [3nexkrponnsiit pecypce] : Yueonuk / M. FO. 3enenkos. -
M. : U3narenscko-ToproBasi kopnopauus «Jlamkos u K°», 2013. - 324 c.

Kubanos, A.S Kondumkronorust [nexrponnsiii pecypce]:: Yueonuk / A.Sl. Kubanos, 1.E.
Bopoxeiikun, J[.K. 3axapos; Ilox pen. KubanoBa A.f., - 2-e uzn., mepepab. u 1oi. -
M.:HUL| UH®PA-M, 2017. - 301 c.

Kossipes, I'.11. Kondmaukronorus [Dnexrponnsnii pecypc]: Yuebnnk / I'.1. Ko3bipes. - M.:
NI ®OPYM: HUL] UHOPA-M, 2014. - 304 c.

Tema 7. Cemelinbie KOHQIUKTBI

1.

NP WwooNo koW

XapakTepHucTuka KPU3UCHBIX TIEPUOJOB  PAa3BUTHA CEMbH Kak (pakTo-
POB KOH(IMKTHOCTH.

Knaccugukamnusi ceMeiHbIX KOH(IUKTOB.

Tumnonorus, 0COGEHHOCTH CTPATETUH BBIX0/1a U3 CYNPYKECKUX KOH(IIUKTOB.
[IcuxoTpaBMHUpPYIOLIHE MOCTEICTBUS CYIPYKECKUX KOH(MIUKTOB

Crioco0b! penynpexxIeHus CynpyKeCKUX KOH(IUKTOB.

Jlercko-poauTenbckue KOHQIHUKTHL. JlecTpyKTHBHOCTh CEMEHHOTO BOCITUTAHUSI.
BospacTtHble KpU3HChl JeTel Kak (DaKTOpbl HOBBIIIEHHONW KOH(DIUKTHOCTH.

Oco0eHHOCTH KOH(IIUKTOB POAUTENEH C IETHMH PA3HOTO BO3PACTa.

aJlaHue ISl CAMOCTOSITe/IbHOI padoThI CTYIeHTOB

[Tpoananu3upyiite OCHOBHbIE MOHATHUS TEMBI U 3aHECUTE UX B CJIOBApb.

CocTaBbTe aHHOTAIMIO CTaTbu U3 XKypHaIoB «KoH¢nukronors/nota beney, «Konduukrono-
rus ¥ ku3HbY, «KoHduukronorusy, «Counonoruueckuii x)KypHain», 1 Ap. 0 TeMe paKTHie-
CKOT'O 3aHSATHS.

3. TlpoanamusupyiiTe akTyaJbHYI0 WH(QOPMAIMIO HAa WHTEPHET pPECypcax, CHIEeNTalTe KpaTKoe
CcoOOIlleHHe  Ha  MPAKTHYECKOM  3aHSATHH: http://www.conflictmanagement.ru,
http://www.conflictologl.narod.ru, http://www.igidravlika.com, http://www.organization-
conflict.ru, http://www.pww.ru, https://istina.msu.ru/journals/95525/ u apyrue.

JIuteparypa

1. 3amennuna, E.A. Kondnuktonorus [DnekTpoHHbIH pecypc]: Yueb. mocobue / E.A.
3ememuHa. - 2-¢ u3a. - M.: U1 PUOP: HULl Undpa-M, 2013. - 141 c.

2. 3enenkos, M. 0. Kondnukronorus [ InexkTponHsiit pecype] : Yuebnuk / M. FO. 3eneHkos. -
M. : U3parenscko-ToproBas kopropauus «/Jamxos u K°», 2013. - 324 c.

3. Kubanos, A.f Kondnukronorus [DnekrpoHHslil pecypc]:: YueOnuk / A.Sl. Kubanos, 1.E.
Bopoxeiikun, J[.K. 3axapos; [Tox pen. Kubanoa A.f., - 2-e w3n., mepepab. u oI -
M.:HUL] UH®PA-M, 2017. - 301 c.

4. Kozsipes, I'.1. Kondbaukronorus [Dnektponnsiii pecype]: Yueonuk / I'.U. Ko3sipes. - M.:
NI ®OPYM: HUL] UHDOPA-M, 2014. - 304 c.

5. Ilramxko T.I'. Pa3pemenre ceMeHbIX KOHMIUKTOB B JeATENbHOCTH KOoHpIuKTONOra // ban-
KaHcKkoe HayuHoe o0o3penue. 2019. T.3. Ne 1. C. 78-81.

Tema 8. KoH(IHMKT B cOUMAJbLHO-TIEIaroOrn4eckoM Ipouecce

1. Crenuduka koHQIUKTOB B 00pa3oBaTeILHOM IPOIecCe.

2. TlpuumHBI TEIaroru4ecKux KOH(MIUKTOB: OOBEKTHBHBIC, OpPraHU3AIIH-
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w

4.
5.

6.

OHHO- yIIPaBJI€HYECKUE, COIIMATBHO-TICUXO0JIOTMYECKHE U JINYHOCTHBIE.
KoH(AUKTEI MEX Ay IIKOTBHUKAMH, YIUTEISIMHA ¥ YICHUKAMHU.

YcnoBus u ciocoObl TPOPHIAKTUKN KOH(IMKTOB B IIKOJIE.

Mopenu mefarorn4eckoro o0ImEeHUs U KOH(DIMKTHI C yYallUMHCS Pa3HBIX BO3PACTHBIX
TpYIIl y IearoroB

Crioco0Bl pa3pemnieHus Me1arornaeckux KOH(QINKTOB.

33[[3]-[1/[6 JUIS1 CAMOCTOATEIbHOM paﬁoTbI CTYACHTOB

1. TIpoananu3upyiTe OCHOBHBIC OHITHUS TEMbI U 3aHECUTE UX B CIOBAPb.

2. CocraBbTe aHHOTAIMIO CTaThu U3 KypHaIoB «Koudnukronors/nota beney, «Konduukrono-
rus ¥ ku3Hby, «Konduukronorusy, «COLUUONOrHUECKUN KypHaAID», U JIp. 10 TEME MpaKTUye-
CKOI'O 3aHSTHUSA.

3. Ilpoananusupyiite akTyajabHyl0 HH(POpPMAIMI0O HAa MHTEPHET pecypcax, cAelaiTe KpaTKoe
COOOIIICHUE  HA  IPAKTHUYCCKOM  3aHSATHH: http://www.conflictmanagement.ru,
http://www.conflictologl.narod.ru, http://www.igidravlika.com, http://www.organization-
conflict.ru, http://www.pww.ru, https://istina.msu.ru/journals/95525/ u apyrue.

JIluTeparypa

1. 3amemnuna, E.A. Koudaukronaorus [DnektponHbii pecypc]: VYueb. mocodoue / E.A.
3ememnuHa. - 2-¢ usn. - M.: U1 PUOP: HULL Uudpa-M, 2013. - 141 c.

2. 3enenko, M. FO. Kondumkronorus [nekTponnsiii pecypce] : Yuebnuk / M. 1O. 3eneHkoB. -
M. : U3narenbcko-ToproBas koprnopanus «/lamkos u K°», 2013. - 324 c.

3. KubanoB, A.fl Kouduukromorus [Dnexkrponnsiid pecype]:: Yueonuk / A.Sl. Kubanos, 1.E.
Bopoxeiikun, J.K. 3axapos; [lox pen. KubGanoa A.f., - 2-e uszn., mepepab. u 1oim. -
M.:HUL[ UHO®PA-M, 2017. - 301 c.

4. Ko3zsipes, ['."U. Kondnukronorus [Onextponnsiii pecypc]: YueOnuk / I'.. Ko3sipes. - M.:
NI ®OPYM: HUL] UHD®PA-M, 2014. - 304 c.

Tema 9. CtpaTernu paspeumieHusi KOH(JINKTOB

1. Bo3HukKHOBEeHHE KOH(MIUKTOB, BBIOOP CTpATETUH PEarupOBaHU.

2. Tlokasarens 3aBeplieHUs KOHDIUKTA.

3. TlokazaTenu HEyNpaBIIEMOCTH U TPYAHOPAZPEIIUMOCTH KOH(IUKTOB.

4. Crpareruu pasperieHus: yxoi, MpUcrnocodieHne, KOHKYPEeHIIHs, KOMIIPOMHUCC, COTPY/I-
HudectBo (cetka K. Tomaca u P. Kunmanna).

5. ApryMeHTHI B MOJIb3y IPUMEHEHUS KaK0M CTPATETUH.

3aganue 15 CAMOCTOATEILHON PaGoThI CTY1€eHTOB

1. TIpoananu3upyiTe OCHOBHBIC TOHITHUS TEMBI U 3aHECUTE UX B CIOBAPb.

2. CocTaBpTe aHHOTAIMIO CTaThl W3 XypHaloB «KoHdmukromors/notabene», «KoHduukromo-
rus ¥ Xu3HbY, «KoHduukronorusy, «CoUoNOrHuecKuil )KypHail», U JIp. IO TeME MpaKTuye-
CKOTO 3aHSTHS.

3. TlpoananusupyiiTe akTyaabHyH0 WHGOpPMAIMI0O Ha UHTEPHET pecypcax, CAelalTe KpaTKoe
cooOmeHne Ha  TMPAKTHYECKOM  3aHSITHU: http://www.conflictmanagement.ru,
http://www.conflictologl.narod.ru, http://www.igidravlika.com, http://www.organization-
conflict.ru, http://www.pww.ru, https://istina.msu.ru/journals/95525/ u apyrue.

Jluteparypa

1. 3amennmuua, E.A. Koudnukronorus [DnekTpoHHbI pecypc]: VYued. mocodbue / E.A.
3ememuHa. - 2-¢ u3a. - M.: U1 PUOP: HULl Undpa-M, 2013. - 141 c.

2. 3enenkos, M. 0. Kondmukronorus [ dnekTponusiid pecype] : Yueonuk / M. FO. 3eneHkoB. -
M. : U3narenbcko-ToproBasi kopnopauus «Jlamkos u K°», 2013. - 324 c.

3. Kwubanos, A.S Koundmukromorus [DnekrpoHHbIi pecypc]:: Yueonuk / A.S1. Kubanos, I1.E.
Bopoxeiikun, J[.K. 3axapos; Ilox pen. KubanoBa A.f., - 2-e uzn., mepepab. u moim. -
M.:HUIL| UH®PA-M, 2017. - 301 c.

4. Ko3zsipes, .. Kondnukronorus [Inextponusii pecype]: Yuebnuk / I'.1. Ko3sipes. - M.:

N1 ®OPYM: HUL] UHOPA-M, 2014. - 304 c.
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5.

PeokoB O.A. YmpaBneHue KOH(PIUKTOM: TEOPETUKO—METOJOJOTHUECKHE W TPUKIIAJHBIC
acrniektsl // Yrpasnenue. 2014. Ne 1(3). C. 45-49.

Tema 10. I[narnocnma nmoBeacHusi IMYHOCTHU B KOH(l).]'[I/IKTe

1.

2.
3.

[IcuxonmarHocTH4eCKUe METOJUKU U3YYEHUS MTOBEICHHs TUUYHOCTH B KOH(IMKTE (JINY-
HOCTHBII ornpocHuk Kerremia, MOIyJIbHBIN conuoTecT AHIYIIOBA, METOAMKA U3Yy4EHUS
MEXJIMYHOCTHBIX oTHOIIeHui T.Jlupu u np.).

DKcrepuMeHTaIbHbIE TPOLIEAYPHI H3YUECHHUS IOBEJCHNUS JTMYHOCTH B KOH(IIUKTE.
Pazpemenre KoH(IIMKTa ¢ yyaCcTHEM TPEThel CTOPOHBI: IIOCPEJHUUYECTBO, apOUTPaK.

33[[3]-[1/[6 JUIS1 CAMOCTOATEIbHOM paﬁoTbI CTYACHTOB

1. TIpoananu3upyiTe OCHOBHBIC OHITHUS TEMbI U 3aHECUTE UX B CIOBAPb.

2. CocraBbTe aHHOTAIMIO CTaThu U3 KypHaIoB «Kougnukronors/nota beney, «Konduukrono-
rus ¥ xku3Hby, «Konduukronorusy, «COUUONIOrHUeCKUN KypHaID», U JIp. 10 TEME MpaKTUye-
CKOT'O 3aHATHSI.

3. IlpoananusupyiiTe akTyaiabHyI0 HH(GOpPMAIMI0 HA MHTEPHET pecypcax, cAelaiTe KpaTKoe
COOOIIICHUE  HA  IPAKTHUYCCKOM  3aHSATHH: http://www.conflictmanagement.ru,
http://www.conflictologl.narod.ru, http://www.igidravlika.com, http://www.organization-
conflict.ru, http://www.pww.ru, https://istina.msu.ru/journals/95525/ u apyrue.

Jlureparypa

1. Aptioxuna B. A. OcmbicieHe cOIMaTbHOrO MPOTECTa B COBPEMEHHOMN COIMOIOTHH: aHAIIN3
OCHOBHBIX 110/1X010B // Coumonornueckue uccnenopanus. 2017. Ne 11. C. 30-34.

2. 3amennuna, E.A. Kondnukronorus [Dnektponnsii pecypc]: Yuel. mocobue / E.A.
3ememinHa. - 2-¢ usn. - M.: U1 PUOP: HULL Uudpa-M, 2013. - 141 c.

3. 3enenxos, M. 0. Kondnukronorus [DnexkTpoHHslii pecypc] : Yue6nuk / M. 1O. 3enenkos. -
M. : U3narenscko-ToproBasi kopnopauust «Jlamkos u K°», 2013. - 324 c.

4. Kubanos, A.f Kondnukronorus [DnekrpoHHslil pecypc]:: YueOnuk / A.5l. Kubanos, U.E.
Bopoxeiikun, J[.K. 3axapos; ITox pen. KubanoBa A.f., - 2-e usn., mepepab. u JoI. -
M.:HUL| UH®PA-M, 2017. - 301 c.

5. Ko3swipes, I''1. Kordummkronorus [Dnekrponusiii pecype]: Yueonuk / .M. Kossipes. - M.:
N1 ®OPYM: HUL] UHOPA-M, 2014. - 304 c.

6.1.2. Pegpepam
Temamuxa pegpepamos:

1. Tlpupona, heHOMEHONOTHS U TUHAMHUKA KOH(PIUKTOB B COBPEMEHHOM MHUpE.

2. Commonornyeckue MoaXobl K aHATU3y KOH(PIUKTOB. [lepcrieKTHBHBIC HAIIPABIICHUS COBpE-
MEHHOM COIMOJIOTHYECKON TeOPHH KOH(DIUKTOB.

3. Teopernyeckue MpeANOCHUTKH BOSHUKHOBEHHUS U ATAITBI PAa3BUTHSI KOH(DIUKTOIOTHH.

4. ConmanbHble KOH(DIUKTHI B COBpeMeHHOM Poccun.

5. DBomouus HayuyHbIX Bo33peHuit Ha koHpaukT: K. Mapke, I'. 3ummens, JI. Kozep, P. boyi-
JTVHT.

6. Ilpupona yemoBeka U COMMAIBHBIA KOH(PIUKT: KoHIenus Apucrorens u ['o60ca.

7. MopepHu3zanus u TTyOMHHBINA KOHMIUKT IeHHOCTeH B Poccum.

8. Oco0eHHOCTH OTHOIIEHHS K KOH(IINKTY B OT€YECTBEHHON HAYKe.

9. IIpuumnsl 1 HakTOPEl KOHPIUKTOB.

10. IIpobnema THITONIOTUN KOH(IUKTOB.

11. ®yHKIIMOHANTBHOCTD KOH(IUKTA.

12. ConmanbHble JUIEMMBI KaK K09 K TOHUMAHHUIO TIPUPOJIBI COITHATEHBIX KOH(IHKTOB.

13. MexHanuoHanbHbIe KOH(MIUKTHI: COJEpKaHWe, MPHU3HAKH, AWHAMHKA DPAa3BUTHUS, METOJIBI
paspernieHusl.

14. MexHanroHaIbHbIE KOH(JIUKTHI Ha TIOCTCOBETCKOM MPOCTPAHCTBE.

15. KoHaukThl B cucTeMe rocyAapCTBEHHOTO YIIPABIICHUS.
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16. KoH(IUKT KaK THII TPYIHBIX CUTyallUH.

17. JIBwoxyIue Crbl pa3BepThIBaHUS KOH(PIIUKTA M €T0 MOTHUBAITHSI.

18. OcobeHHoCcTH B3aUMOCBSA3H KOH(IMKTOB Ha MaKpO- U MUKPOYPOBHSIX.

19. KoH(uKTHI cTaHOBJIEHUS PHIHOYHBIX OTHOIICHUHN U MPEANPUHUMATENHCTBA.

20. Pontb pykoBOAMTENS B IPOTHO3UPOBAHUU U MPO(UITAKTUKE KOH(IMKTOB B OpPraHU3aLINH.

21. JlnHaMUKa MEKTPYIITOBBIX KOH(JIHKTOB.

22. Crioco0Obl peaynpexIeHUsI KOH(PIUKTOB.

23. CounanbHble TEXHOJIOTHH PETYINPOBAHUS KOH(MDIUKTOB.

24. TIpobnema HacHIIUS B KOH(JIMKTAX.

25. OcHOBHBIC MPUYUHBI U (DOPMBI MPOSBICHUS BHYTPHIIMYHOCTHOTO KOoH(uKTa (3. Ppeiin, O.
®pomm, A. Aniiep).

26. BHyTprIInYHOCTHBIE KOH(MIUKTHI U CYULIUJAIBHOE MIOBEJICHHE.

27. Perynauusi, KOppeKuusi, pa3peuieHue BHYTPUIMYHOCTHOrO KoHpmukTa. 35. [Ipobrema mo-
CpPEIHUYECTBA B COIIMAIbHOM KOH(IIUKTE.

28. Ilcuxomornyeckue METOAbl OOIICHHS U UX POJIb B TPEAYIPEIKICHUN KOH(PIUKTOB.

29. IIpoGnema mocpeTHUYECTBA B MEXKAYHAPOAHBIX KOH(MDINKTAX.

30. KoHCTpYKTHBHBIE TEXHOJIOTHH PETYIUPOBAHUS U Pa3pPEIICHHUSI KOH(PIIUKTOB.

31. lectpykTuBHBIE POPMBI pa3penieHus: KOHGIUKTOB U UX MOCIEACTBHS.

32. CemeliHBIN KOH(DIUKT: MOHATHE, CTAANH PA3BUTHUS, PYHKITUH.

33. ConuanpHasi HANPSHXKEHHOCTD U COLUAIbHbIE KOH(IUKTHI.

34. Kongmuktsl B chepe o0Opa3oBaHUsL.

Memoouueckue pexomenoayuu no evinonneruio. IlonroroBka pedepaToB Mo BOIPOCaM,
IPEUIOKEHHBIM UL CaMOCTOsITeNIbHOTO M3ydeHus. IloaroroBka pedepara mpenmonaraer wHc-
MOJIb30BaHNE YUYEOHUKOB M Y4€OHBIX MOCOOMI, YKa3aHHBIX B CIIUCKE JUTEPATYyphl, a TAKXKE HC-
M0JIb30BaHNE MH(POPMALIMOHHBIX pecypcos, JOCTYITHBIX B UH(POPMALIMOHHO-
TeleKoMMYHUKalnoHHon cetu MutepHet. [lpu monroroBke pedepara CTyIeHT IOHKEH pac-
KPBITh CYTh TEMBI, OIPEACITUTH €€ aKTYaJIbHOCTh JJISi COBPEMEHHOT'O O0IIeCTBa.

Pedepar odopmisercs, cornmacHo TpeOOBaHUSAM, MPEABABIAEMBbIM K TOKYMEHTaM JIaHHO-
ro poxa. Odopmitenue pedepara JOIKHO COOTBETCTBOBATH CISAYIONTUM TPEOOBAHUSIM

CtpyKkTypa: TUTYIBHBIN JTUCT, COACPKAHKE, BBEJICHUE, TJ1aBbl WM Pa3/IeIibl, 3aKII0YCHHE,
CITMCOK HCIIOJIh30BAHHBIX HICTOYHUKOB (HE MEHEe 7).

OO0béM TekcTa — He MeHee 15 cTpaHui;

dopmar Tekcra: Microsoft Word. ®opmar crpanunsr: A4. IMoms: ieBoe 2,5 cM, mpaBoe —
1,5 cM, BepxHee/HmwkHee — o 2 cMm. Hlpudr — Times New Roman, kerns 14. Uurtepsan — 1,5;
orctymn — 1,25.

Cnmcok UCTIONb30BaHHBIX HCTOYHUKOB pa3MellaeTcs B KOHIIE TeKCTa pedepara, HyMeparys
MCTOYHUKOB OCYIIECTBISACTCS 110 al(haBUTY, Ha KaXK/IbIii HCTOYHHK JIOJDKHA OBITH COOTBETCTBYFOIIAS
CCBUIKA B TEKCTE B KBaJIPaTHBIX CKOOKax (mpumep, [1, c. 345]).

Kpumepuu oyenusanus.

— CooTBeTcTBHUE cozlepKaHus pedepaTa 3asBICHHOMN TeMe.

— UY&rkast KOMIO3ULIUA U CTPYKTYpa TEKCTA.

— Jloru4HOCTh M MOCNEN0BATEILHOCTh U3JI0KEHHS MaTepHaa.

— YwMenune 0000m1aTh, aHATU3UPOBATH PA3JIMYHBIE TOYKH 3PEHHUS 10 PACCMATPHUBAEMOMY
BOTIPOCY, 000CHOBBIBATH COOCTBEHHBIE BHIBOJIBI.

— O0s3aTeNbHOE HAIMYKME aBTOPCKOM MO3UIINH, CAMOCTOSATENIbHOCTD CY)KICHHMH.

— YMenue paboTaTh C IUTEPATYpOH, CHCTEMATU3UPOBATH M CTPYKTYPUPOBATH MaTepHall.

— IlpuBnedyenne HoBeHmMX padoT 1Mo mpodieme (KypHalbHblE MyOTUKAIIMH, MaTEpUaIbI
COOPHUKOB HAYYHBIX TPYJOB U T.[1.).

— Cobmtoienue TpeboBaHUN K 0OPMIIECHHIO.
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6.1.3. Beoenue cnosapsn

CrnoBapp mpencTaBisieT co00il Te3aypyc OCHOBHBIX COIIMOJIOTUYECKUX TMOHSITHH, OTHO-
CAIIMXCS K ompezesieHHOW Teme. Benenue u 3amonHeHue cioBapsi oOoramiaer TeopeTUuyecKue
3HAHUS CTY/ICHTA, TIO3BOJISICT IOHATH CMBICI U OBICTPEE 3aIIOMHUTH CYTh TOW WJIM WHOW HAYYHON

KaT€ropmuu, OBJIaJ€Thb COHHOHOFH‘ICCKOﬁ TepMHHOHOFHeﬁ.

Metoauueckue pexomennanuu: CioBapb COCTaBISETCA K KaXJ0M NPOWIECHHOW TeEMe.
Jlns ero 3amojHEHUs! WCIOJB3YETCsl TOJIBKO HaydHas JIMTeparypa: CIOBapH, SHIUKIONEINH,
yueOHUKH, ydyeOHbIe TocoOus, MoHOrpaduu U T.4. OOs3aTEIBHBIM YCIOBUEM SBIISIETCS CCHUIKA
Ha MCTOYHHUK 3aMMCTBOBaHUS. PeKoMeHayeTCs CIOb30BaTh HECKOJIBKO UCTOYHUKOB HH(OpMa-
IIMH, BBIITUCHIBATh 2-3 ONpPEAETICHUS OJJHOTO M TOTO K€ TOHATHUS I BO3SMOXKHOCTH TTPOBEICHHS

CPaBHMUTEIBHOI'O aHAJIN3a U PaCIIUPEHUS KPyro3opa.

Odopmnenne: ®opmar tekcra: Microsoft Word. ®opmar crpanuisr: A4. Ioas: geBoe
2,5 cm, mpaBoe — 1,5 oM, BepxHee/HmwkHee — o 2 cM. [lpudt — Times New Roman, kerus 14.

WNurtepBan — 1; orctyn — 1,25.

6.1.4. Pewenue npakmuueckux 3aoau

Meroandeckue peKOMEHAAIMU: OCHOBBIBASICh HA MaTepualax JICKIIUU, HE0OOX0AUMO
MIPUMEHUTh TEOPETUUECKHUE 3HAHUS U BBICTPOUTD PEIICHUE CUTYaTUBHOU 3a/1a4u.

3apnaua 1. Onpedenenue eéuoa Kongaukma u 6viAg1eHUE €20 CHPYKMYPHBIX
KOMNOHEHM 08

Cumyayus 1.

VYpok anrnuiickoro si3pika. Knacc penurcs Ha noarpymnmnbsl. B onHON W3 moarpynn
MOMEHsUICS yuuTelsb. [Ipu mpoBepKe [OMAIIHETO 3aJaHUs HOBBIM NPENoJaBaTeiib, HE
MO3HAKOMHB YyYaIllUXCS CO CBOMMHU TPEOOBaHHUSIMH, MOMPOCUIA OTBETHUTh TEMY HAH3YCTh.
OpHa U3 y4eHUI] CKa3alia, 4YTO PAHbIIE UM pa3pellain MepecKka3blBaTh TEKCT CBOOOHO, a HEe
HaM3yCTh. 3a MepecKa3 OHa MOJIydWwsia 3. 4TO BBI3BAIO €€ HEraTMBHOE OTHOIICHHUE K
yuurtento. Ha cienyromuii ypok neBouka Mmpuiuia 6e3 BhIMOJHEHHOTO JOMAIITHEr0 3a/IaHusl,
XOTsl ObliIa MPUJICKHOW ydeHMIIeH. YuuTenb mocie ornpoca nocraBuwia eil 2. Cuenyromee
3aHATHE JIEBOYKA IOIBITAJIACh COPBATH, MOJTOBOPUB OJHOKIACCHUKOB MPOTYJISTh ypokK. [1o
npock0e y4uuTens JEeTH BEpHYIUCh B KJacc, HO OTKa3aJlMCh BBIMONHATH 3ananus. [locne
YPOKOB YYE€HHIIa O0paTmiiach K KJIACCHOMY PYKOBOAMTENIO C MPOCHOON MEepeBeCTH €€ B
JIPYTYIO HOATPYIIY.

Cumyayus 2

Bo3HUK KOH(MIUKT MEXIy yYEHUKOM U Yy4YUTENEeM: Y4YUTENIb BO3MYIIEH ILIOXOM
yCIIeBae- MOCTBIO YYEHMKA W J1a€T €MY BO3MOYKHOCTh HCIIPABUTH OLIEHKH C MOMOIIBIO
pedepara, yueHUK COTTIANIaeTCs U Ha CIEAYIONUN YPOK MPUHOCUT pedepar. Bo-niepBoix, He
10 TEME, a TaK, KaK €EMYy B3IyMaJIOCh, XOTSl U IOTPATHII, TIO €0 CJIOBAM, HA €ro MOATOTOBKY
BECh CBOU Beuep. Bo- BTOPBIX, BECh MOMATHIN. YUYUTEIb BO3MYIIEH €I1I€ CUIbHEE U B PE3KOM
dbopMe TOBOPUT, YTO PTO YHUIKEHHE €r0 KaK YUUTENs. YUCHHK JEMOHCTPAaTHBHO BCTAET U
HAaYMHAeT pAacKayMBaTh HOTaMH BIIEped M Ha3aj, JAepKach 3a HapTy. YUHTellb CHaudajia
MBITACTCS YCAIUTh YYEHHKA, HO, HE BbI- JE€p>KaB, XBATAET €r0 M BBITAJIKUBACT W3 KJacca,
IIOTOM OTBOJUT K TUPEKTOPY, OCTABIIAET €TI0 TaM U YXOAMUT B KJacc.

Cumyayus 3
VYuurenr MaTeMaTUKM IOCJIE 3BOHKA 3aJepkajl Kjlacc Ha nepemeHe. B pesynbrate
oOydamiyecss Omo3Aalu Ha CIEeIYIOIHH ypoK — ypokK (u3MKH. Pa3rHeBaHHBIN yduTeNlb

Gu3MKM BBICKA3all CBOE HETrOJOBAHHME YUYUTENIIO MaTeMaTHKH, TaK Kak y Hero Obuia
3alIaHupOBaHa KOHTPOJIbHAs paborta. Ero mpeamer, kak OH CUMTAET, OYCHBb CIIOKHBIA, U
TEpATh BpEMs ypOKa U3-3a ONO3JaHUs YUALIUXCS OH CUUTAET HEAOIYCTUMBIM.
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6.2. OueHo4HbIe CpeACTBA
AJI TeKylIero KOHTPOJsl ycIeBaeMoCTH 10 AUCHUIINHE

B coorBerctBun ¢ mnpunstodi B CI'Y wumenun H.I'. UepnblmeBckoro OamibHO-
PEUTHUHTOBOM cucTeMoln ydera noctmxeHuit crynenra (BAPC) Gamibl, mojydeHHbIE B XO/€ Te-
KYIIEr0 KOHTPOJIS, paCHpEeIIIOTCS 110 CIEAYIOIUM TpYIIIaM:

— JIGKLUU;

— IPAaKTUYECKUE 3aHATUS;

— caMocCToATeIbHas paboTa;

— JIpyTue BUbI Y9eOHOH e TeTbHOCTH.

1. [Mocemenue nekmuit — ot 0 g0 6 GawtoB (mo 1 Gamny 3a Kaxkaoe JEKIIMOHHOE 3aHS-
THE).

2. Ilocenienne NpakTUYECKUX 3aHATHM, BBIIOJIHEHHE MTPOrpaMMsbl 3aHATHH — oT 0 10 10
6ayutoB (1o 1 6ay 3a BRIMOJHEHHUE TPOTPAMMBI 3aHSATHSA).

[Inanbl npakTUUECKUX 3aHATHUI cM. B pa3zaene 6.1.1.

3. CamocrosTenpHas padora:

— MOATOTOBKA M 3ammTa pedepara — 24 6amna (Temaruky pedepaTo, TpeOOBaHUS K HUM
1 PEKOMEHIAITUH 110 BBIMTOJIHEHUIO CM. B pazuene 6.1.2);

4. Ipyrue Buabl y4eOHOU NeATeTbHOCTH:

— Benenue cnoapst — ot 0 1o 15 6amnoB (Meronnyeckue peKOMEHJAIUH MO pa3padoTKe
cM. B pazzaene 6.1.3).

— Pemenue mpaktudeckux 3agad — ot 0 1o 15 6amnoB (Meroanueckue peKOMEH1alluu MO
pa3paboTke cM. B pazzaene 6.1.4).

Ha ocnoBanuu npunstoir B CI'Y umenu H. I'. YUepHblleBcKkoro 0aiaibHO-pEHTHHIOBOM
cucteMsl yueta noctiwxkeHuit cryaeHra (BAPC) nomydenHble 6ayuibl BHOCATCS B PEHTHHIOBYIO

Tabnuiry cryaenta B rpady «lIpomexyTodHast aTTecTarus.

Tabnuita orleHUBaHUA

OOBEKTHI OLIEHUBAHUS Ot 1 no 40 6amoB

2.1 B.YK-3. 10
[ToHrMaeT 0COOCHHOCTH TTOBEICHHUS BBIACICHHBIX TPYIII JFOICH, ¢ KOTOPBIMH
paboTaeT/B3auMOICHCTBYET (00yJaroIuecs, POAUTEIN U 3aKOHHBIC MPeICcTa-
BUTENN OOyYaroluxcs, Jpyrue MeNarornyeckue pabOTHUKH, PYKOBOJCTBO
00pa3oBaTeIbHON OpraHU3aIMy, BHEIIHHE MAPTHEPHI), YUUTHIBACT UX B CBOCH
JESITETBHOCTH.

1.1_B.OIIK-7. 10
CTpouT OTHOIIEHUS C OOYYArOMIMMHCS, UX POJUTEISIMHU (3aKOHHBIMH TIpE-
CTaBHUTEIAMH), KOJJISTAMM HAa OCHOBE 3HAHHS IICHXOJIOTO-TIEAarOrmueCKIX
3aKOHOMEPHOCTEH MEKJIMYHOCTHOTO B3aMMOCHCTBUS, COOJIIOIasi HOPM 3aKO-
HOJIaTEJILCTBA.

5.1 _B.OIIK-7. 20
CTpeMUTCS K paspelieHUI0 TMeJarornyeckux KOH(MIMKTOB HAa OCHOBE HOPM
1paBa U NpoheCCHOHAIBHOM ITHKH.

Bcero ot 0 1o 40 6a110B 40
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6.3. OueHo4YHbIE CpeACTBA
TSI IPOMEKYTOYHOM ATTECTAIMH 10 THCIHIIINHE

Ilepeuenv 6onpocoe 011 n0020mosKuU K 3auemy:

KoHnduukronorus kak Hayka: 00beKT, IpeIMeT, 0COOEHHOCTH.
MeXIUCUUTUTMHAPHBIA XapakTep KOH()IUKTOIOTHH.
CoumanbHas posib U GYHKIUHN KOH(MIUKTOIOTUU KaK HAyKH.
OcCHOBHBIE IPUHIIMIIBI U METO/IbI UCCIIEIOBAHUS KOH(IUKTOB.
[ToHsATHE U counanbHas NpUPoaa KOHPIUKTA.
OOBeKTUBHBIE (PAaKTOPHI BOSHUKHOBEHHS KOH(JIUKTOB.
CyObexTruBHas Ipupoaa KOH(IUKTA.
CounanabHO-TICUX0JIOTUYECKHE TPUYHHBI KOH(IUKTOB.
OpraHu3annoHHO-yIIpaBI€HYECKHE TPUIMHBI KOH(QIIUKTOB.
. Ilo3uTuBHAs POJIb COIMATBHBIX KOH(IUKTOB.
. HeratuBHas poJib COLMaIbHBIX KOH(IUKTOB.
. Kpurepun xnaccudukanmm COBpEMEHHBIX KOH(DIMKTOB.
. Pa3HOBUTHOCTH cOLMANbHBIX KOH(DIMKTOB U X XapaKTePUCTHUKA.
. CTpykTypa KOH(IMKTA U €€ OCHOBHBIE COCTABJIAIOIINE.
. OyHKIMM colMaNbHbBIX KOH(IMKTOB: ABOHCTBEHHBINH XapaKkTep.
. JluHaMuKa conuaabHOTO KOH(MIUKTA.
. Ctanuu nporexkaHusi KOH(QIMKTA.
. Tunel yuacTHUKOB KOH(IIUKTA.
. KondamkTHOE noBeieHne Kak MCUX0I0rMYecKHii KOMIOHEHT KOH(JINKTA.
. XapakTepuCcTHKa CTHJICH MOBEIEHUS B KOH(IHUKTE.
. TakTrka noBeieHNUs B KOH(PJIUKTHON CUTYyaLlUH.
. O6pa3 KOH(DIUKTHON CUTYyAIIHH.
. IIpobGaema ackananuu KoH(IUKTA.
. 3aBepiIeHne KOH(PIUKTA KaK 3aKITI0UUTENbHAs CTAIUs €T0 JUHAMUKH.
. CounanbHas Ipuposa U NPUUUHBI BHYTPUIMYHOCTHBIX KOH(IUKTOB.
. Pa3HOBHTHOCTH BHYTPHIIMYHOCTHBIX KOH(IMKTOB.
. IlocrneacTBus BHyTPUIMYHOCTHOTO KOH(IIUKTA.
. IlpodunakTika v MyTH pa3pemeHnst BHYTPHIINIHOCTHBIX KOH(DIMKTOB.
. MexJm4HOoCTHBIE KOHQIIUKTHI B cepe YyIpaBIeHUECKON AeITeTbHOCTH.
. ConnanpHas mpupoia 1 0COOEHHOCTH COLIMATIbHO-TPYIIOBBIX KOH(IUKTOB.
. MexaHHU3Mbl BO3HUKHOBEHHUS MEXTPYIIOBBIX KOH(IUKTOB.
. IlpuanHeI, cofepKaHne U MOCIEICTBUS CEMEHHBIX KOH(IINKTOB.
. CTpaTerust 1 TeXHOJIOTUS pa3pelIeHNs COLUANbHBIX KOH(INKTOB.
. MennaTopcTBO B Ipoliecce peryaupoBaHus COUAIbHBIX KOH(IIUKTOB.
. ConepaHue U poJib IEPETOBOPOB B YPETYIUPOBAHUU KOH(PIUKTOB.
3ajauu CcTyAeHTA:
— J1aTh MPaBUJIbHBIN OTBET HA BOINPOC, TO €CTh BEPHO, YETKO U JIOCTATOYHO IIyOOKO M3-
JIOXKUTb UJIEH, TOHATUS, (PAKTHI;
— cOpMyIMPOBATH MOJHBIA U OJJHOBPEMEHHO JTAKOHUYHBINA OTBET;
— IpU OTBETE MCIOJB30BATh JIEKIIMOHHBIN MaTepual, JONOJHUTENbHbIE HCTOYHUKH, T1O-
CJIeZIHME HaY4HbIE JJOCTH)KEHUS;
— M3J1araTh MaTepHall JIOTHIHO U apTYMEHTHPOBAHHO;
— MPOJEMOHCTPUPOBATh YMEHHE CBSA3aTh TEOPHUIO C MPAKTUKOW M TBOPUECKU NMPUMEHUTh
3HAHUS K OLIEHKE COBPEMEHHON CUTYyalllH.

CoNoA~WNE

WWWWWWNNMNPNDNDNNMNNDNNDNNERPRPRPRPRERPRPRPERPRRE
OOPRPOWONPFPOOOONOUIARWNPFPOOO~NOUITAWNEO
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/.J1aHHBIE 1JI51 y4eTa ycneBaeMocTH cTryaeHToB B BAPC

Taouuna 1. Tabauna MakCUMaJIbHBIX 02J/U10B 110 BUIaM Y4eOHOM 1esiTeJIbHOCTH

2 3 4 5 6 7 8 9
He BUIBI
/pyr " IIpomexyTou-
Jlex- | JlaGoparop- | Ilpaktmue- | CamocrosiTenb- | ABTOMaTH3HUPOBAaH- | yIeOHOI
Has arTecta- | HToro
UM | HbIC 3aHATHUS |CKHE 3aHATHsA | Has paboTa HOE TECTHPOBaHUE | JCSTEIBHO- -
CTH B
6 0 10 24 0 30 30 100
HporpaMMa OLICHUBAHUA y'{eﬁnoifl ACATEJIBHOCTH CTYACHTA
5 cemecTp
Jlexknun

[Tocemaemoctb, OIpoOC, aKTUBHOCTH U JIp. 32 0JAUH ceMecTp — oT 0 10 6 Gaiuios.
I[IpakTnyeckue 3aHATHS
KoHTpob BHINOIHEHMS TPAaKTUYECKUX 3aJaHui B TeueHue oaHoro cemecrtpa — ot 0 go 10 Oan-
JIOB.
CamocrosiTesibHas padoTa
[Toarororka u 3amura pedeparo — ot 0 10 24 GaIoOB.
ABTOMATH3HPOBaHHOE TecTUpPoBaHue. He mpemycMoTpeHo.
Jlpyrue Bubl y4eOHOI1 1eATEJIbHOCTH
Benenue cnoBapst — ot 0 10 15 6asos.
Pemenune nmpaktuueckux 3amad — ot 0 1o 15 6ammos
IIpomexyTounas arrectauus — 3a4der — ot 0 10 30 Gamos.
npu nposedeHUl NPOMENCYMOUHOU ammecmayuu
omeem Ha «OMIUYHOY oyeHusaemcs om 25 0o 30 6annos;
omeem Ha «xopouwioy oyenusaemcs om 20 0o 24 bannos;
omeem Ha «y0081emeopumenbHoy oyenusaemcs om 15 oo 19 6annos;
omeem Ha «Hey0081IemeopumenbHo» oyenusaemcs om 18 0o 0 6annos.
[TpomexxyTouHasi aTTecTalys MPoBOAUTCA B (hopMe YCTHOTO OIpoca Mo MPOHIeHHOMY MaTepua-
ny quciuruinHel «[lemarorndeckas KOH(QIUKTOIOTHS.
TakuM 00pa3oM, MaKCHMalbHO BO3MOXKHAsi CyMMa 0aJlioB 3a BCEe BUJbI YIEOHOU A€ATEeIbHOCTH

CTyJICHTa 3a OAWH ceMecTp o auctuiuinae «llemarorudeckass KOH(MIUKTOIOTHSY COCTABISET
100 0an10B.

Tab6anna 2. ITepecyer nMoIy4eHHOM CTYAEHTOM CyMMbI 02/1J1I0B B OLICHKY (3a4eT)

60 6amioB u 6omee «3aureHoy (npu Heau(hepeHIIMPOBAHHOMN OlLIEHKE)

Meubite 59 0auioB «HE 3aUTECHO»
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8. YueOHo-MeTOoqMYecKkoe U MHGOPMAIITHOHHOE
olecreyeHue M CHHUIIMHBI

a) auTeparypa

1 Ko3zsipes, I'. U. Kordnukronorus : yueonuk / I'. U. Ko3sipes. — 3-¢
" u3., ucnp. u goi. — Mocksa : ®OPYM : UHOPA-M, 2020. — 289 c.
— ISBN 978-5-8199-0859-4. — URL:
https://znanium.com/catalog/product/1112984 (mara oOpateHus:
20.03.2021).
2 Koudumkronorus : yueonuk / A. 5. Kubanos, . E. BopoxeiikuH,
" 1. K. 3axapos [u ap.] ; mox penakiueii A. 5. KubGanosa. — 2-¢ u3n.,
nepepad. u gomn. — Mocksa : HUL[ UHOPA-M, 2017. — 301 c. —
ISBN 978-5-16-005724-8. — URL:
http://znanium.com/catalog/product/590258  (mara  oOpaiueHus:
20.03.2021).

3. YuebHuk no Hamnpapienuo Kondaukronorus / J[. B. AOpocumos,
H. A. be3sepOnas, B. H. KonoBanos [u ap.] ; mox penakmueii B. H.
Konosanos, C. A. MaptupocsH. — Pocros-nHa-Jlony : U3narensctBo
IOxHoro denepanbroro ynusepeurera, 2011. — 311 ¢. — ISBN 978-
5-9275-0830-3. — URL: https://www.iprbookshop.ru/47171.html
(mara obpamenus: 20.03.2021).

4. 3amenmuna, E. A. Kondmukronorus : yaedHoe mocodue / E. A. 3e-
MeuiHa. — 2-¢ u3a. — Mocksa : WL PUOP : HULL Uudpa-M, 2013.
- 141 ¢ - ISBN 978-5-369-01082-2 -  URL:
http://znanium.com/catalog/product/368679  (mara  oOpamicHus:
20.03.2021).

3aB. OUOINOTEKOM (Famanenxko O. I1.)
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0) nporpammHoe o0ecnnieuenne 1 UHTepHeT-pecypcesbl
IIporpammHoOe oOecnieyeHue

1. Cpenctra MicrosoftOffice

— MicrosoftOfficeWord — tekcToBEbIi pemakTop;

— MicrosoftOfficeExcel — TabnuunbIi pegakTop;

— MicrosoftOfficePowerPoint — mporpamma moAroTOBKH MPE3CHTALHIA;

— MicrosoftOfficePublisher — nacronbHas uznarensckas cucreMa;

— MicrosoftOffice Access — pensiiionHast CHCTEMa yIipaBicHHs 0a3aMH JaHHBIX.
2. UPBUC — cuctema aBToMaTu3anuu OMOIHOTEK.

HNHuTepHeT-pecypcsl

Enunas xomeknus mudpoBeix 00pa3oBaTEbHBIX PECYpCOB [DNEKTPOHHBIA pecypc]. —
URL.: http://scool-collection.edu.ru

Ennnoe okHo 1ocTyma Kk oOpa3oBaTeiabHBIM pecypcam [DnekTponnbsiid pecypc]. — URL:
http://window.edu.ru

N3parenberBo «JlaHby [DNEKTPOHHBIN pecypc]: 3IeKTPOHHO-OUOIHOTEHAs CUCTEMA. —
URL: http://e.lanbook.com/

HN3natenberBo «FOpaiiT» [DneKTpoHHBIN pecypc]: 3IEeKTPOHHO-O0MOIMOTEeYHas! CUCTEMA.
— URL.: http://biblio-online.ru

Kpyrocser [OnextpoHHbIi pecypc]: YHuBepcallbHas Hay4dHO-TIOIYJISIpHAs OHJIANH-
surmkonenus. — URL: http://www.krugosvet.ru

PykoHT [DnexTpoHHBIH pecypc]: MexoTpacieBas 3JeKTpoHHas Oubnmoreka. — URL:
http://rucont.ru

eLIBRARY.RU [OnextponHslii pecypc|: HayyHas aneKkTpoHHas Oumbnmoreka. — URL:
http://www:.elibrary.ru

ibooks.ru [DnekTpoHHBI pecypc]: 3MeKTpOHHO-OMOMMOTeuHas cucrema. — URL:
http://ibooks.ru

Znanium.com [DJeKTpOHHBIH pecypc]: 37AeKTpoHHO-OnOMHoTeuHas cucrema. — URL:
http://znanium.com

Couuosiorus, NCUX0J0rus, ynpapjaeHue [DIEKTPOHHBIA pecypc]: 3JIeKTpoHHas Ouo-
moteka. — URL: http://soc.lib.ru
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9. MaTepuajibHO-TeXHHYECKOE O0ecneyeHue JUCITUTNTIUHBI
e VYyeOHBIC ayIUTOPHUH, OOOPYTOBAHHBIC KOMIUIEKTOM MeOEIH, TOCKOH.

e KoMIUIEKT IpOEKIIMOHHOTO MYJIbTUMEIUHHOTO 000PYI0BaHUSI.
e bubnuoteka ¢ MHPOPMAIIMOHHBIMHU pecypcaMH Ha OyMasKHBIX U 3JEKTPOHHBIX HOCHTE-
T5X.

Pabouast nporpamma coctaBieHa B COOTBETCTBHHU ¢ TpeboBanusiMu depepanbHOro rocy-
JapCTBEHHOTO 00Pa30BaTENFHOIO CTaHJApTa BBICIIEr0 OOpa3oBaHMS IO HANPABICHHUIO TOATO-
ToBkH 44.03.05 «Ilegarornueckoe obpazoBanue (¢ AByMs MPO(UIIMH TOATOTOBKH)».

ABTOp — ATuMOB A.A.

[Tporpamma ono0pena Ha 3aceiaHuy Kadeapbl MeIaroruKy U TICUXOJIOTHH.
[Tpotokomn Ne 8 ot 27 mapra 2021 roxa.
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