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1. lleab ocBOeHHSI AUCHUILIHHBI

[lens ocBOCHUS AUCITUIUTMHBI — COBepiieHcTBOBaHKe komneTeHun YK-3, OINK-7.

2. Mecto ANCIHUIIJINHBI

B CTPYKTYpe 00pa30BaTe/ibHOI MPOrpaMMbl

JlucuuIuinHa OTHOCHTCA K 00s3aTeNIbHONW YacTH y4eOHOro IutaHa, BXomuT B bmok 1
«JIucuumummHb! (MOTYIH)».

Jlnist OCBOEHUS TUCIUILIMHBI CTYJCHTHI UCIOJB3YIOT 3HAHMS, YMEHHs, HAaBBIKU, ChopMHu-
POBaHHbBIC MPU W3YYEHUU TAKUX NUCHUIUIMH, Kak «DPunocodus», «Couuonorus», «Ilcuxomno-
rus», «KynpTyponorus.

OcBoeHHe AAaHHOW AUCUUIUIMHBI SBJISETCS HEOOXOAUMBIM ISl JANbHEHUIIEro H3ydeHus
mucuuiuinH  «IIcuxomoro-negarornyeckie acreKThl B3aMMOJACHCTBHS YYaCTHHKOB 00pa3oBa-

TEJIIBHOI'O IIpoLecca, «CaMOOPFaHI/I?)aI_[I/IH H CaMOPa3BUTHUEC JINYHOCTHU, «MeTO,Z[I/IKa 06yLIeHI/I5[ u
BOCIIUTAHU.



3. Pe3yabTaThl 00y4eHUsi M0 JMCHUIIJIHHE

Kon Kon u nanmenoBanue
Pe3yabTarsl
¥ HaHMEeHOBaHHe WHANKATOPAa (MHIUKATOPOB) 0BV UeHIs
KOMIeTeHIHH JAOCTHKEHUS KOMIIeTeHIIMI y
YK-3 Cnocoben ocymie- | 2.1_B.YK-3. Ilonumaer oco- | [lonnmaer ocoOGeHHOCTH TMOBese-
CTBIISITH COIMAJIbHOE | OGHHOCTH TMOBEICHUS BBIAE- | HUS U B3aUMOJCHCTBUS Pa3INIHBIX

B3aMMO/JICHICTBUE U pea-
JIM30BBIBATH CBOKO POJIb
B KOMaH/I¢

JICHHBIX TPYIII JIIOAEH, C KOTO-

pBIMH pabora-
€T/B3aUMO/ICHCTBYET (o0y-
YaloIUecs, pPOJUTEIIM M 3a-

KOHHBIC TIPEICTaBUTEIN 00Y-
YaIOIIUXCS, IPYrue Meaaroru-
Yeckue pa0OTHUKH, PYKOBO-
JICTBO 0Opa3oBaTeIbHOM opra-
HU3allM1, BHEITHUE TTAPTHEPHI),
VUUTHIBAET MX B CBOCH jes-
TEIHHOCTH.

3.1_ B.YK-3. Ilpeasuaur pe-
3y/nbTaThl (IOCIHEACTBUS) JHY-
HBIX JEUCTBUM W IUIAHUPYET
MOCJIEIOBATEIbHOCTh  IIAroB
IUIsl  JOCTHXKEHHSI  3aJJaHHOTO
pe3ynbTaTa.

rpymmn Jojei (o0ydaromuxcs, po-
JUTEJICH, TeNarormyeckux padoT-
HUKOB U JIp.).

[ToHnMaeT MexaHW3Mbl BO3HUKHO-
BEHUS M PA3PEHICHUS COIHATBHBIX
KOH()JIUKTOB.

YMeeT KOMMEHTHPOBAaTh OCOOCH-
HOCTH TIOBEJICHHS YYaCTHUKOB 00-
pa3oBaTEIbHBIX OTHOLLIEHUH, OCHO-
BbIBasCh HA 3HAHHHU WX COIHMAIb-
HBIX U TCHUXOJIOTHYECKUX OCOOCH-
HOCTEH.

YmMeer npu aHaiM3e Ieaaroruye-
CKUX CHUTyalliii MPOTHO3HPOBATH
MOCIICACTBYS PA3IMYHBIX BapHaH-
TOB TIEIArOTMYECKUX JCHUCTBUIA,
npemarath HauOoliee ONTUMATh-
HBIC IYTH JOCTHKECHUS KEIAEMOT0
pe3yibTara.

OIIK-7. Crniocoben
B3aUMOJICIICTBOBaTh  C
ydyacTHUKaMu oOpa3oBa-
TEJIbHBIX OTHOIIEHUH B
pamMKax peaqu3anuu o0-
pa3oBaTeNbHBIX npo-
rpamM.

1.1_Bb.OIIK-7. Crtpout oOTHO-
HIEHUs] C OOydYaroUMMHCA, UX
POIUTEISIMU (3aKOHHBIMHU
IPEJCTaBUTEINSIMU), KOJUIETaMU
Ha OCHOBE 3HAHHUA IICUXOJIOTO-

MEJarOTUYECKUX  3aKOHOMeEp-
HOCTEN MEKIIMYHOCTHOTO
B3aUMOICUCTBHS, coOroIas

HOPM 3aKOHOJIaTeNILCTBA.
3.1_B.OIIK-7. KoHCTpyKTHB-
HO B3aUMOJIEUCTBYET C pPOAU-
TeJNAMU (3aKOHHBIMH TIpe/CTa-
BUTEISIMM) OOy4YaroIUXCs B
peLIeHUH BOIPOCOB 00ydeHUs,
BOCIIUTAHWUSI, PA3BUTHS.
5.1_B.OIIK-7. Ctpemurca K
Pa3pelIeHUIO TeJarOTHIeCcKuX
KOH(JIMKTOB Ha OCHOBE HOPM
mpaBa W MpodhecCHOHATHHOU
ATHUKH.

3HAET TICHUXOJIOTO-TIEarOTHYECKIE
OCHOBBI MPOEKTUPOBAHUS B3aUMO-
JIEUCTBUSI C PA3IMYHBIMU KaTEero-
pUSIMHU YYaCTHHUKOB 00pa3oBaTellb-
HBIX OTHOIIICHUH.

YMeer aHaIU3UpPOBAaTh CUTYyallMU
B3aWMO/JICHCTBUS Meaarora ¢ pojau-
TEISIMH C TOYKH 3peHHus 3(dek-
TUBHOCTH HCIIOJIB3YEMBIX TEXHO-
JIOTUH.

IToHnMaeT 3aKOHOMEPHOCTH M Me-
XaHU3MBl PA3BUTUS MEXKIMYHOCT-
HBIX OTHOIICHWH, NMPUYUHBI BO3-
HUKHOBEHUS, TMHAMUKY U CTpare-
TUU  pa3pelieHuss KOH(IMKTOB.
Oco3znaer cneun¢puky 6apbepoB B
[I€1arorun4ecKoM OOIIIEHNH.

YMeer OCylecTBISATh aHAIMU3 Iie-
JaTOTUYECKUX  KOH(MIUKTOB U
npeaaraTh KOHCTPYKTHBHBIC MTYTH
WX pa3pemieHusl.




4. CTpyKTypa U cojiep:KaHue TUCUUIIIHMHBI

OO6mmast TpyI0eMKOCTh TUCIMIUIMHBI COCTABIISECT 2 3aU€THBIC CIMHMIIBI, 72 Jaca.

n/n

Pa3agen nucuunmInHbI
M TeMbI 3aHATHIA

Cemectp

Henens
ceMecTpa

Bunsbi yueoHoii padoThI

Bcero uacos
Jlexuuu
IIpakTHyeckasn
padora
CaMocToAaTe/Ib-

Hasl padoTa

DopMBbI TEKYyLIEr0
KOHTPOJIA
ycneBaeMocTH
(no memam
u pazoenam)
Dopmbl
NPOMeKYTOYHOH
aTTecTanuu
(no cemecmpam)

2

w

ol
(o}
\I
o0}

9

Tema 1. BBeneuune B
KOH(JIUKTOJIOTHEO

©
[ERN
o

Yuactue B HOHCKyC-
CHM Ha TpaKTh4e-
CKOM 3aHSITHH,
MOATOTOBKa pedepa-
Ta, BEICHUE CIIOBapS,
pelIeHre TpaKTH4e-
CKHUX 3a7ad,
koHTposb CPC.

Tema 2. Kondauxr
KaK COIMANIbHBIN (he-
HOMEH

Yuactue B HOHMCKyC-
CHM Ha TMpakKThye-
CKOM 3aHSTHH,
MOJTOTOBKA pedepa-
Ta, BEJICHUE CIIOBaps,
pellieHre TpaKTHye-
CKHUX 337134,
koHTposs CPC.

Tema 3. OcHOBHEBIC
KaTeTOpPHH COIMAIHHO-
IICUXO0JIOTHYECKOr0
aHanm3a KOHQIMKTA

VYyactue B JUCKyC-
CHM Ha TpaKThye-
CKOM 3aHSITHH,
MOJrOTOBKA pedepa-
Ta, BEIGHUE CIIOBaps,
pelleHre IpaKTh4e-
CKHUX 3aj1ad,
koHTposs CPC.

Tema 4. Ilcuxonorus
YYaCTHUKOB KOH(IINK-
Ta

Yyactue B AHCKyC-
CHU Ha TpaKTH4e-
CKOM 3aHSTHH,
MOAroToBKa pedepa-
Ta, BEIEHUE CIIOBaps,
pelieHre TpakTude-
CKHUX 3ajad,
koHTpouss CPC.

Tema 5. BuyTpuinu-
HOCTHBIE, MEXITMYHO-
CTHBIE U TPYMIIOBBIE
KOHQJIUKTBI

Yuactue B JOHMCKyC-
CUM Ha TIIpaKTHU4de-
CKOM 3aHSITHH,
oATOTOBKa pedepa-
Ta, BEJICHUE CIOBaps,
pelieHrne TpaKThde-
CKHX 3a7ad,
koHTposs CPC.

Tema 6. KonbaukTe B

Yyactue B JHCKYyC-

5




OopraHusanuu

CHM Ha TpaKTh4e-
CKOM 3aHATHH,
MOATroTOBKa pedepa-
Ta, BEICHUE CIIOBapS,
pelieHne TpakThde-
CKHX 3aja4,
koHTpouss CPC.

Tema 7. Cemeiinnbie
KOH(IJIUKTHI

Yuactue B JUCKYC-
CHM Ha TpaKTHYe-
CKOM 3aHSTHH,
MOJTOTOBKa pedepa-
Ta, BEJICHUE CIIOBaps,
pelieHne IpaKkThye-
CKUX 3aja4,
koHTposs CPC.

Tema 8. Kondaukr B
COIMANTLHO-
Mearoru4eckoM Ipo-
necce

Yyactue B JUCKyC-
CHM Ha TIpaKThde-
CKOM 3aHSTUH,
MOATOTOBKa pedepa-
Ta, BEICHUE CIIOBapS,
pemIeHuC IMpaKTUudec-
CKUX 3ajad,
koHTpoJb CPC.

Tema 9. CrpaTeruun
paspenieHus KoH-
(AuKTOB

Yyactue B JUCKYyC-
CUM Ha IIpaKTHU4e-
CKOM 3aHSITHH,
MOATOTOBKa pedepa-
Ta, BEJICHUE CII0Baps,
pelICHuC IMpaKTUudec-
CKHUX 3374,
koHTposb CPC.

10

Tema 10. /Inarnoctu-
Ka IOBEJICHUS JIMIHO-
CTH B KOH(DITUKTE

Yyactue B JUCKYyC-
CHM Ha TIpaKTHye-
CKOM 3aHSITHH,
MOJrOTOBKA pedepa-
Ta, BEJICHUE CIIOBaps,
pelieHre IpaKkThye-
CKHX 3a/1a4,
koHTposs CPC.

IIpomexyTouHas aTre-
crauus

3aueT B 6 ceMecTpe

Oomas Tpynoem-
KOCTh AN CIUTIMHBI

2 3.e., 72 yaca




Conep:kanue TMCUUILIMHBI

Tema 1. 3navenue, npeaAMeT U 3212494 KOH(IUKTOJIOTHA

Kondumukromorus xak Hayka. Ee npeamer, 3a1a4un, CTPYKTypa, aKTyalbHBIE TEOPETHUKO-
METOAOJIOTUYECKHE U MPUKIaJHble Npo0eMbl. 3HaYeHUE KOH(IUKTOIOIMH Ul CTAHOBJIEHUS
3P PEKTUBHBIX COIMAIBHBIX U MEKIMYHOCTHBIX OTHOLICHHUH, pa3BUTUS JTUYHOCTH. [IpruuHbl U
CJIEZICTBUS HEAOOLIEHKH KOH(IMKTOJIOTMYECKOro 3HaHuA. VICTopus CTaHOBJIEHUS HAyKH O KOH-
¢mkrax. OCHOBHBIE UCTOYHHUKH KOH(pHuKTONOrnu. dunocodcekue, 10pUIMUECKUE, ICUXOIOTH-
YeCcKHe, COLIMOJIOTUYECKUE, YIIPABICHUECKUE UCTOKU KOH(IIMKTOJIOTMYECKOro 3HaHuA. Mexauc-
UIUTHHAPHOCTh W Hay4yHasi aBTOHOMHOCTh KOH(puKTonornu. DTamnel ee ¢popmupoBanus. Cra-
HOBJICHHE U POCT KOH(UIMKTOJIOTMYECKOTO 3HaHMA: KOHQUIMKTHas Mozenb obmecrsa P. lapen-
nopda, obmras Teopus konpaukra K. boynaunara, teopust pynkunonansaoro kondiukra JI. Ko-
3epa. Kondaukronorus B cucteMe Hayk: ICHUXOJIOIHUS, COLMOJIOTUsA, noyiuToiaorus. OCHOBHbIE
BOMIPOCH! KOH(IIMKTONOTHH. KOMITJIEKCHBIN XapakTep COBpeMeHHON KOH(IMKTOIOrHU. Mcnomns-
30BaHME B KOH(IMKTOJIOTMH TEOPETHYECKUX MOJIENEH, METOIOB U PHE MOB CMEXKHBIX HayK Kak
METOA0JIOTHYecKoe cBoeoOpasue KoHpmukTonoruu. [Ipuknaanoit xapakrep COBpeMEHHON KOH-
¢uuKTONOrUM ¥ KOH(IUKTOIOrMYecKas NpakTuka. OCHOBHBIE MOAXO/bI K MOHATHIO KOH(DIUKTA.
OOBeKT HcceIoBaHusT KOHPIIHKTOJIOTHH.

Tema 2. KonduIuKT Kak couuaJbHbIi (peHOMEeH

Bunbl KOHQIIMKTOB, KpUTEPUU UX KiIaccU(UKAINU: 110 CyOheKTaM KOHGIHNKTA, crienudu-
K€ UX B3aMMOJEICTBHS, ClIocOO0aM pa3pelieHUs] KOH(IIMKTA, BIUSHUIO HA PAa3BUTUE CHUCTEMBI,
COJIepKAHUI0, 00bEMY, JUIUTEIBHOCTU U IpYTUM Kputepusm. [Ipobiema MHOKECTBEHHOCTH KpH-
TepueB kinaccuukanuy KOHGIMKTOB. CHCTEMHBIN MOAXO0/ U BO3MOXKHOCTB ITOCTPOEHHS HETpO-
TUBOpEUNBOM Kiaccuukanuu. McrouHuku, npudnHel, (GakTopbl KOH(MIMKTA: ONpEeAETIeHUE U
cooTHoIIeHUe. THIbl HCTOYHUKOB KOH(PIUKTOB. OCHOBHBIC HCTOUYHUKHU Pa3IMYHBIX BUIOB KOH-
¢uukToB. [IpryrHBI BO3HUKHOBEHUS! KOH(IMKTOB JaHHbIX BUIOB. Auddepenunanys koHpauk-
TOB OT APYI'HX MOXOXKUX Ha Hero siBieHNH. KoHPIMKThIPaHTOMBI, T0XKHBIE KOH(DIUKTHI, 6ecco3-
HaTesbHbIe (POPMBI KOH(IMKTHBIX B3aUMOICHCTBUI.

OcHOBHBIE TUTIBI KOH(IUKTOB (BHYTPHJIMYHOCTHBINA, MEKITUIHOCTHBIN, TPYIITOBON, KOH-
(GIMKTBI B OpraHu3anusax u 7Ap.). B3auMocBs3b pa3HbIX TUIOB KOH(MIMKTOB. AHATOMMs KOH-
¢nukTa: mpeaMeT KOH(MIMKTa, 30Ha pa3HOIIacuid, KOH(IUKTHAs cUTyauus, o0pa3 KOH(JIUKTA.
Crenenp rinyouHsl KoH(aMKTa. Peanuctuueckue u HepealncTHueckue KOH(GIUKTHL. JMHaMuKa
KOH(JIMKTA: JJaTeHTHas cTaaus KoHgpiaukra, KoHdaukTHas cutyanusi, HHUUIACHT, CTaaus 3MO-
[IMOHAJIbHO-HPaBCTBEHHOI'O0 IPOTUBOJEUCTBUS, CTagusl IEPBOM ameuisiluuu, CTaaus HIeiHOo-
HOJUTUYECKON KOH(POHTALMH, BTOpas aleuIsiiys, MOPOYHbI Kpyr KOH(GIHUKTa. OCHOBHbIE TH-
bl SCKaJallMKi KOH(IUKTa (HENpepbIBHAS, KpyTasi, BOJTHOOOpa3Hasi).

®a3bl pa3BUTUSA KOHDINKTA (KOHPPOHTAIIMOHHASI, KOMIIPOMUCCHAsI U KOMMYHHMKaTHBHAs )
U UX BIMSIHME HA BBIOOP TEXHOJIOTUH ynpasiieHus: KOHPIUKTOM. CriocoOb! BbIX0Ja U3 KOH(IUK-
Ta (Hacwiue, pa3beIUHEHHE, NPUMHUPEHHE), MX INpeuMyllecTBa M HeAocTaTku. OTinuue
—pa3pemeHus|| KOH()IMKTOB OT UX yperynupoBaHus. KOHCTpYKTHBHBIE U IECTPYKTHBHEIE T1O-
cieAcTBUs KOH(IUKTOB. BoeHHast, komnpoMuccHas u ynpasieHdeckas ¢a3bl KoHunkTa. Kom-
MyHHUKAIMs B KOHQuHMKTEe. OCHOBHBIE MPU3HAKK UHPOPMAILIMIOHHOTO B3aUMOJIEHCTBUS CYyObEKTOB
KoH(uukTa. KoHQuuKT kak obuiecTBeHHoe siBieHHe. CouuanbHble TPOTUBOPEUHS U COLUATb-
HbIE  KOH(IHMKTHI. OObeKTUBHBIE, OpraHU3aI[MOHHO-YIIPABIEHYECKUE, COLIMAJIBHO-
NICUXOJIOTHYECKUE U TMYHOCTHBIE (PAKTOPHI U IPUYMHBI TeHE3Hca U pa3BUTHS KOH(IMKTA.

Tema 3. OCHOBHBIC KATErOpMH COLMAJIBHO-TICMXO0JOTHYECKOI0 AHAJM3a KOH-
¢pukTa



CrpykTypa KOH(IUKTa KaK COBOKYIMHOCTh €r0 YCTOMYHMBBIX CBsS3€H, oOecrednBalo-
IIUX LEJIOCTHOCTh U OTJIMYME OT APYIMX SIBIEHUM coluanbHOW ku3HU. KoHduukTHAs cu-
Tyawuus.

YyactHukn koHpaukTa. OO0BekT KoHbuKTa. [Ipeamer kondbaukra. MHIMACHT.
[Tpo6nemuoe nmosne koHpauKTa. [lo3ULIMu 1 HHTEPECHl CTOPOH.

VYcenoBust nmportekanus KoHpuukra. OOpa3bl KOHQIUKTHOW curyauuu. Metoauka
aHanmu3a KOHMIUKTHON cuTyaruu 1no B.A. CmexoBy. OTHOUICHHS YYaCTHUKOB. XapakTep
ONbITa  KOH(JIUKTHOIO  B3aUMOAEHUCTBUS  CTOpOH. CTPYKTYpHblE  XapaKTEpUCTHKH
KOH(JIMKTA: CTOPOHBI, YCIOBHS, IPEAMET, pE3yJIbTaT.

JluHaMu4ecKue XapakTepUCTUKU KOH(auKkTa. OCHOBHBIE NEpUOJBl W 3Talbl B
pa3sBUTHU KOH(IMKTA: MPEIKOH(DIUKTHAS CUTYaAIUsl, MHIUACHT, dCKalaluus, KyJIbMHHALUS,
3aBeplICHHUE, MOCTKOH(MIMKTHAs curyauus. OCHOBHbIE NPHUHLUIBI aHAINW3a KOH(IUKTA.
Pexomennamuu ncuxonory no aHanusy KoHGUIMKTa. BaXHOCTh BOCHIPHSTHS KOH(MIMKTHOM
CUTyallUd €€ YYacTHUKaMH. BinsHue KOHQIMKTOB Ha €ro Y4aCTHHUKOB U COLIMAIbHOE
OKpy>keHHe. J[BONCTBEHHBIN XapakTep PYHKIUH KOH(DIHUKTA.

Tema 4. IIcuxoJi0rusi yY4aCTHHKOB KOH(IUKTA

KoHuukT Kak TuUD TpyOHBIX CHUTyalMil B JKU3HENEATENbHOCTH HWHAWBUIA.
[lcuxonoruss ydacTHUKOB KOHQuMKTa. llcuxosornueckne OCBOCHHOCTHM IIOBEJEHUS
JMYHOCTEH U IPYII, BBI3bIBAIOLIME TOBBIILICHHYI KOH(IMKTHOCTh. ArpecCUBHAsl JINYHOCTD
U J)KepTBa KOH(IUKTA.

OCHOBHbIE TICUXOJIOTMYECKHE THUIIbl YYAaCTHUKOB KOH(IMKTA: JIECTPYKTUBHBIMH,
KOHCTPYKTUBHBIN, KOH()OPMHBIH.

Crparerun mnoBeleHHs B KOHQUIMKTHBIX CUTyalMsX: H30eraHue, CONEpHUYECTBO,
IpUCIIOCOOIEHHE, KOMIPOMUCC, COTPYIHUYECTBO.

Paznuuust  (KyJabTypHBIE, TEHJEpHbIE, BO3PACTHBIE,  XapaKTEPOJIOIMYECKHE)
MOBEJICHYECKUX MOJIeNIeH KaK (GakTOpbl KOH(DIUKTA.

KoHQuukTHBIE JAMYHOCTH: NcCHXOJoruueckue noprperbl. CrocoObl oOuieHus ¢
KOH()JIMKTHOW TMYHOCTHIO. BHEIIHNE AeiicTBHS KOHMDIUKTYIOIIUX CTOPOH.

Tema 5. BHyTpMIMYHOCTHBIE, MEKIUYHOCTHBIE U TPYNNOBbIe KOH(PIUKTBI

Bupl KOHQIUKTOB B 3aBUCUMOCTH OT BKJIFOUEHHBIX CYOBEKTOB U C(hep BO3SHUKHOBEHHUS.

BHYTpUIMYHOCTHBIE, HWHTEPIIEPCOHAIbHBIE, BHYTPUTPYIIIOBBIE U  MEXIPYIIIOBBIE
KOHQUIMKTBL. OnpeneneHue, XapakTepUCTHKA W BUIbl BHYTPUIMYHOCTHOTO KOH(QIIMKTA.
Hctounuku u Gopmbl pa3BUTHS BHYTPUIMYHOCTHOTO KOH(IUKTA. OCOOCHHOCTH NepeKUBaHUS
BHYTPUIIMYHOCTHOTO KOH(JIUKTA U €ro nocieacTBus. [lepeBosi BHyTpUIMYHOCTHBIX KOH(IUKTOB
BO «BHEIIHUE» U «BHEIIHUX» BO BHyTpuwiInyHOCTHBIE (D. JlocToeBckuii, 3. Opeiia, A. Amnep, K.
IOHT, 3. ®pomm).

Tunonoruss BHYTPUIMYHOCTHBIX KOHQIMKTOB. CTaTyCHO-poJieBble KOH(IMKTHI:
COLIMOJIOTHYECKUH M TICUXOJOrMYeckuil aHammu3. Ponb koH(pAMKTa B conUanu3aniu
JMYHOCTH.

@DakTOpbl U MEXaHU3Mbl U OCHOBHBIE CIOCOOBI pa3pelIeHus BHYTPUIUYHOCTHBIX
KOH(JIMKTOB.

[TpuurHBI 1 0COOEHHOCTH MEXIMYHOCTHBIX KOH(IMKTOB. [loTpeGHOCTH, HHTEPECH,
LEHHOCTH B MEXKJIMYHOCTHBIX OTHOUIEHMSIX. LleHHOCTHBIE, poJieBble W KOHQIMUKTHI
MHTEPECOB KaK Pa3HOBUAHOCTb MEKIMYHOCTHBIX KOH(IUKTOB.

Knaccudukanus MEXKIJIMYHOCTHBIX U BHYTPHUTPYIIIOBBIX KOH(IINKTOB
(IeCTpyKTHBHBIE M  KOHCTPYKTHUBHBIE). TeopeTHueckue MOJENH  MEXIPYIIOBBIX
KoH(pMKTOB. OmpeneneHue M XapaKTEpPUCTUKA MEXIPYNIOBBIX KOH(IUKTOB: ceMeilHble
KOH(UIUKTBI («OTILBI — JAETH»), KOHQIIUKTBI MEXIY PYKOBOAUTEIEM M MOJYMHEHHBIM
(TpyZnoBBIe CHOpBI), KOH(MIUKTHI «IIpPENojaBaTelb — CTYACHT» (MeJaroruuyeckuil u



00pa3oBaTeNbHbIN), MHHOBAIIMOHHBIA KOH(DIUKT, HAIIMOHAILHO-KYJIBTYPHBIN (STHHUECKUI).
VYnpaBieHre MeKXIpyNIoBbIMU KOH(IMKTAMU U CIIOCOOBI X pa3pereHMsL.

Tema 6. KonduiuKkThI B Opranusanumn

KoHQuiukTel B oOpraHuzanuud M OCOOEHHOCTH COLMAIBbHO-TIICUXOJIOTNYECKOI0
kaumara. CTUIb PYKOBOJICTBA M THI OPraHU3aLMOHHOW CTPYKTYPHI Kak (akTOpBHl,
BIMAIONIME HA COLMAIBHO-TIICHUXOJOTMYECKUM KJIMMAaT Ha IPOM3BOACTBE. TuUNHM4YHBIE
OpraHU3aIMOHHO- TEXHUYECKHE MpUUYMHBI KOH(IMKTOB. [IpodeccnonanbHblil cTpece U ero
BJIMSIHAE Ha YPOBEHb KOH(DIMKTHOCTH JUYHOCTU. THUIIBI OpraHU3allMOHHBIX KOH(QIJIUKTOB (I10
pa3IMYHBIM  OCHOBaHMSM). [IpUYMHBI W HMCTOYHHKM KOH(UIMKTOB B OpraHU3alHH.
[Tpenynpexnenue KOHQIUKTOB yIIPaBICHUE UMU U UX pa3pelleHue B opranusanuu. Padora
MEAMATOPa B OpraHu3aluu.

Tema 7. Cemeiinble KOH(PIUKTBI

CemeiiHblii KOHQUIMKT Kak ¢opMa MPOSBICHUS W Pa3pElICHHS MPOTUBOPCUMM.
CraTtrcTuka 4acTOThl KOH(IMKTOB B ceMbsx. Kiaccupukanuss ceMelHbIX KOH(IUKTOB IO
KPUTEPUIO YYaCTBYIOUIUX CYOBEKTOB: CYNPYKECKHE, JI€TCKO-POIUTENbCKUE, MEXKIY
CylipyraMu ¥ HUX  pOJCTBEHHUKaMH,  poicTBeHHble. IlpakTuka  cemelHOro
KOHCYJIbTUPOBAHUS.

Cynpyorceckue koughauxkmel. TUIIONOTHS ceME MO KPUTEPHIO TITyOMHBI U OCTPOTHI
KOH(MIUKTOB: KOHQIMKTHBIC, KPU3UCHBIE, MpoOJeMHble W HeBpoTuueckue. (OCHOBHBIE
INPUYUHBL CYNPYKECKUX KOH(IIMKTOB: HEYIOBIETBOPEHHE MOTPEOHOCTH B ILIEHHOCTH H
3HAYUMOCTHU CBOETO

«I» (B T.4. mpeTeH3uu Ha JUAEPCTBO U IPEBOCXOJCTBO), HEYAOBIETBOPEHUE
CEKCyalIbHbIX MOTPEOHOCTEH, MOTPEOHOCTEN B MONIOKUTEIBHBIX SMOIHAX, B MATEPHAIBLHOM
oOecrieueHUH (B T.4. NPETEH3UM HA YIpaBJIeHWE OIOJKETOM), BO B3aUMOIIOMOILU U
pacrpeieieHuu CeMEWHBIX poJjiei, B OIaroycTpoiicTBe JOMAIIHEro odvara, pacxoxkIeHue
MHEHHS CYIPYroB O 3HAYMMOCTH TOW WJIM WHOW (PYHKIMH CEMBH M O €€ BBIIOJHEHHH,
MEXJIMYHOCTHAsE HECOBMECTUMOCTb, CYIPYKECKass HEBEPHOCTb, MPUCTPACTUE K BPEIHBIM
IIPUBBIYKAM, CJIEIOBAHNE COBETAM POJICTBEHHUKOB U JPY3€H.

MakpodakTopsl KOHMIMKTHON ceMbH. XapaKTepUCTHKa KPH3UCHBIX IEPHOIOB
Pa3BUTHSI CEMbH KaK (PaKTOpOB KOH(MIMKTHOCTU: IO POXKIEHUS JETEeH, poKJIeHHE NEPBOrO
peOeHKa, CpeIHHI CyNpyXecKHil BO3pacT, yXOJ H3 POJUTEIbCKOW CEMbH MOCIETHErO
pebenka.

Cranuu pa3BUTHS CEMbH U KOH(IIMKTBI, BOZHUKAIOIINE Y CYNIPYTOB IIPH MEPEXO0JIE OT
OJIHOW CTaAWM K Jpyroi: moOpadHbli TEpHoi, M0 POXKICHUS JeTeH, C JeThMU-
JIOLIKOJIBHUKAMHU, C IETbMHU LIKOJIBHOTO BO3pAacTa, CO B3POCIBIMU JI€TbMH, IIOCIIE OTAEICHUS
B3POCJIBIX JIETEH.

OcHoBHBIE TUIIOJIOTUN CYNPYKECKUX KOH(JIUKTOB: aKTyaJIbHBIM,
IIPOTPECCUPYIOIINNA, TPUBBIYHBIN; CKPBITBIA U OTKPBITHIA. THUINYHBIE CTPATETMU BBIXOJA W3
CYIPYKECKOTro KOH(JIMKTA, KOTOPBIE CO3AI0T IICUXOTPABMUPYIOIIYI0 0OCTaHOBKY B CEMbE:
KOH(pOHTaIUs, YXOJ, CIUIaKUBaHue, npucnocodsnenue. [lcuxorpaBMupyrone nociecTBus
CYNPYXXECKHX KOH(MJIMKTOB: COCTOSHUE TIIOJIHOM CeMeWHOHl HeyJoBIETBOPEHHOCTH,
ceMeifHasi TpeBora, HEpBHO- IICUXUYECKOE HaPsKEHUE, COCTOsIHIE BUHBL. KoMITpoMuccHBIiM
BapUaHT 3aBeplIeHUs KOH(MIMKTa Mexay cynpyramu. CrnocoObl MpeaynpexIeHHs
CYNPYKECKUX KOH(IUKTOB.

Hemcko-pooumenvckue koughauxmol. TUTBI OTHOLIEHUH poauTeneil um aereid. Tun
BHYTPEHHUX OTHOIICHHH KaK (PaKTOp KOH(IUKTHOTO B3aUMOJIEHCTBUS pOAUTENECH U JeTel:
FapMOHMYHBII W JUCTapMOHMYHBIM.  J[€CTPYKTMBHOCTH  CEMEWHOIO  BOCIUTAHUS.
Boszpacthble kpu3uChl AeTel Kak (pakTopbl MOBBIIIEHHOW KOH(IMKTHOCTH: MEPBOTO roja,
TPEX JIET, LIECTU- CEMH JIET, II0JIO BOI'O CO3PEBAHUS, TOJAPOCTKOBBIN. BiusHue TMYHOCTHBIX



ocobeHHOCTEH aerell W ponuTeneil Ha KOHQIMKTHOCTH OTHouIeHu#. HeOmarompusitHoe
BIUSHUE TpapoauTesied W pedepeHTHOW Tpynmbl. THIBl KOH(MIUKTOB TMOIPOCTKOB C
POOMTENSIMHA: KOH(MDIUKT HEYCTOHYMBOCTH POTUTEIBCKOTO OTHOULICHHUS, CBEPX3a00THl,
HEYBa)XXCHHUS MPAB Ha CaMOCTOSTEILHOCTh, OTIIOBCKOTO aBTOPUTETA. THUIUYHBIC PEAKIHH
JeTell Ha MPUTSI3aHUA U KOH(PIUKTHBIC JEHCTBUS POAUTENCH: OMIMO3UIHS, OTKA3, H30JISAIHAL.
CHOXHOCTH B3aUMOJICHCTBHUSI POJUTEIICH CO B3POCIBIMU JIETHMU: COBEPIICHHOE OTCYTCTBHE
KOHTAKTa,TPEBOTa 3a JETel, BMEIIATEIIbCTBO B MX JIMYHYIO KHU3Hb U B BOCHUTAHUE BHYKOB,
HEYBa)XHUTEIBHOE OTHOIICHHE JIETCH K POJUTEISIM, CKIIOHHOCTh K BPEIHBIM IPUBBIYKAM.
CriocoObI peaynpexacHIs] KOH(DIUKTOB.

Tema 8. KonduiukT B conpanbHO-Nearorn4eckoM Impoiecce

VYuebHas cutyanus kak KoHGuKTHas. Crenuduka KOHQIMKTOB B 00pa3oBaTEIbHOM
nporecce. [IpuumHBI TEAarornyeckux KOH(IUKTOB: OOBEKTUBHBIC, OpraHU3aIllOHHO-
yIIpaBICHYECKUE, COLHUAIBHO-TICUXOJOTHYECKUE W JINYHOCTHBIE. KOHQIUKTBI MexIy
MIKOJIbHUKAMH, YIUTEIISIMU M YUCHUKAMH.

VYcnoBust ¥ criocoObl MPOGUIAKTHKA KOH(GIUKTOB B IKoJe. CriocoObl pa3perieHust
nenarornyecknx KoH(mukToB. Knaccudpukamus koH(IUKTOB PpiOakoBoi: 0COOESHHOCTH
NPOTEKaHUSs KOH(IIMKTOB B CHCTEME OTHOIICHUH «YyYUTEIb-YUYECHHK» (KOH(MIMKTHI
MOCTYIKOB, OTHOIICHUH, ESITEIbHOCTH). MOIeNH earorndeckoro O0ImeHus] 1 KOH(IIUKTHI
C YYAIIUMHUCS pPa3HbIX BO3PACTHBIX IPYI Y [1E1aroroB

Tema 9. CTpateruu pa3spenieHusi KOH(QPJINKTOB

Bo3nukHOBeHHE KOH(IMKTOB, BBIOOP CTPAaTErnu pearupoBaHMsL.

[lokazarenr 3aBepuieHuss KOHGpaMKTa. CpaBHUTENbHBIM  aHAIM3  IOHATHM:
paspelleHue, CorjalleHue, YIpaBjieHUE, YperyJupoBaHHUE, 3aBeplleHHe KOH(IMKTA.
[Tokazarenu HEYPABISIEMOCTH U TPYIHOPA3PEIIMMOCTHA KOH(IIUKTOB.

Crparerun paspeleHus: yxoJ, HpHUCIOCOOJIeHHEe, KOHKYpPEHIMs, KOMIIPOMHCC,
corpynHudectBo (cerka K. Tomaca u P. Kunmanna). AprymMeHThl B HOJIb3Y HPUMEHEHUS
KaKIOW CTPaTEruH.

Temal0. lnarHocTuka noBeAeHUusi JMYHOCTH B KOH(PJINKTE

[ToHsTHS MOCPETHNYECTBO M apOUTpaxk, CXOACTBA U paznuuust. DyHKIIUU MeInaTopa.
AcCHexkTsl TMO3UTHBHOTO BIIMSHUS TPETheH CTOPOHBI Ha YpPEryJIHpOBaHHE KOH(QIIMKTA.
OcHOBHBIE TOCTOMHCTBA 00€MX MPOLEAYp MO yrnpaBieHHI0 KOHPIUKTaMU. D (HEKTUBHOCTh
MEAMATOPCTBA M apryMEHTHl IPOTHUB €r0 HCIHOJIBb30BaHMA. ['paHMLBI TPUMEHEHUS
NoCpeHUYECTBA. TEXHHKH, HCIIOJIb3yeMble B IIpolecce MnocpeaHudyectBa. (OCHOBHbIE
IPUHIUIBI IEPErOBOPOB C MOMOIIbIO TIOCPEJHHUKA MPHU pa3perieHur KoH(aukTa. OCHOBHbIE
npuHUMIBL apoutpaxa. Ilpouecc apOutpaxa. TpeOoBaHMS K NOJATOTOBKE apOuUTpa u
nocpegHuKa. YcioBus 3(PQEKTHMBHOrO MNpPUMEHEHHUs MpoLeayp IOCpeIHUYEeCTBA U
apOuTpaka Ipu pa3perieHud KOHPINKTHBIX CUTYaLUH.

IleperoBopHbIil mpolecc Kak croco0 pasperieHus KoHpaukTa. CymiHOCTb, BUBI,
(GYHKIIMM TIeperoBOpoB. JTambl NEPEroBOpoB U paspeuieHue kKoHpaukra. IlogroroBka k
neperoBopam. JefcTBHUs KOHGIUKTYIOIUX CTOPOH Iepe]l HayajloM MeperoBopoB. 3aauu u
npo0IeMbl MOATOTOBUTENBHON paboThl. CTpyKTypa U JTMHAMHKA MEPErOBOPHOTO IMpoliecca.
[Icuxonornyeckne MeXaHU3Mbl W TEXHOJOTHS BeIeHHUs IeperoBopoB. TpeboBaHus K
YYaCTHHKaM TIeperoBopoB. Perymsnus mncuxonormdeckoil atmocdeprsl. CTHIM BeaeHUS
MEepPEroBOPOB B KOHGIMKTHBIX CUTYalMsIX U YCIIOBUS UX NpuMeHeHHH. HanuoHalbHble U
KYJIBTYPHBIE pa3inuus B IeperoBopax. [leperoBopbl Ha BBICOKOM M BBICIIEM YpPOBHSX.
MHorocropoHHrEe mneperoBopbel. dopMUpOBaHUE MEPETOBOPHOM KYJIBTYpPBHl - OCHOBA IS
NPEOTBPALICHUS U YPET'YIUPOBAHUS KOH(DIUKTOB.
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5. O0pa3oBaTe/ibHbIEC TEXHOJIOTHH,

INPUMEHAECMBbIC TIIPH OCBOCHUHU JTUCIUILINHDBI
OcHoBHBIE 00pa3oBaTe/IbHbIC TEXHOJIOTHH,
npuMeHsieMble PH U3YYeHU U TUCHUIIIMHBI

* TexHonoruss KOHTEKCTHOTO 0Oy4eHHUs (0OydeHHE B KOHTEKCTE MPOQPECCUH) pealu3yeTcs
¢dopmare MpaKTUYECKONW MOATOTOBKH — B yYEOHBIX 3aJaHUSAX, YUYUTHIBAIOUIMX CHEUUDUKY
HarpaBJieHUus W Tpoduiis moaAroToBku. [1podeccMoHanbHble OeNCTBUS U 3g0a4u, Yepes KOTo-
pble y CTyAeHTOB (hOpMUPYHOTCS MPOCECCMOHANTbHBIE HaBbIKM, COOTBETCTBYOLLIME NPOduIiio 06-
pasoBarenbHOM NPor paMmbl:

v aHanu3 negarorM4eckomn OesITenbHOCTU M 0BpasoBaTeribHOro NPOLECca Ha NPak TUYECK X /
nabopaTropHbIX 3aHATUSX, NPOBOAVMBIX B 00pa30BarenbHON OpraHU3aLmm;
v pelleHue Keinc-3g0a4, CBs3aHHbIX C COAEPKaHNeM NPOdheCCMOHarbHOM AEATENbHOCTH.

* TexHonorus pa3BUTHS KPUTHYECKOTO MBIIUICHUS W MPOOJIEMHOTO O0ydeHHs (peanu3yercs
NP PEIICHUH YIeOHBIX 3a1a4 MPOOJEMHOTO XapaKTepa).

* TexHONOTHsSI UHTEPAKTHUBHOTO 00yueHUs (peanusyercs B (hopMe ydeOHBIX 3aaHHi, IPeao-
Jararoiux B3auMoIecTBHE 00y4JaroIUXCsl, UCIIOJIb30BAHUE aKTUBHBIX JOPM OOpaTHOII CBS-
3H).

* TexHoNOrUs 3MEKTPOHHOTO OO0y4YeHUs (peanusyeTcsl MpH MOMOIIM AJIEKTPOHHON 00pazoBa-
tenbHOU cpenpl CI'Y mpu ucnonb3oBanuu pecypcoB ObC, mpu npoBeeHUn aBTOMaTU3UPO-
BAHHOTO TECTUPOBAHUS H T. 11.).

AnanTuBHbIE 00pa30oBaTe/bHbIE TEXHOJOIUH,
NpuMeHsieMble NPU U3YYEeHUH TUCUUILTUHBI

[Ipu oOyueHuu nHIl C OrPaHUYCHHBIMU BO3MOXKHOCTSIMHU 3/I0POBBS MPEAINOIAraeTcs Hc-
MOJIb30BaHWE MPU OpraHu3aluu 00pa30BATENbHON NIEATENLHOCTH aJlallTUBHBIX 00pa30BaTENb-
HBIX TEXHOJIOTUH B COOTBETCTBUU C ycioBusMmHu, uznoxkeHHbiMu B OIIOII (pazgen «Ocobenno-
CTH OpTraHHU3aIK 00pa30BaTEIHLHOrO MpoIiecca Mo 00pa3oBaTEILHEIM IIporpaMMam st HHBAJIH-
JIOB M JIMI] C OTPAHMYCHHBIMH BO3MOKHOCTSIMH 3JI0POBBS»), B YaCTHOCTH: IIPEIOCTaBIICHUE CIIe-
IHUAJIBHBIX y‘IC6HI>IX HOCO6HI>1 U OUOAKTUYCCKUX MaTepI/IaJ'IOB, ClICcOUAJIBHBIX TECXHUYCCKUX
CpeICTB 00Y4YeHHs KOJJIEKTUBHOTO M WHAMBHUIYAILHOTO TMOJIb30BAHUS, MPEAOCTABICHUE YCIYT
accucTeHTa (MMOMOIIHHMKA), OKAa3bIBAIOMIETO OOYyYaIOMIUMCS HEOOXOAMMYIO TEXHHUYECKYIO IIO-
MOIIlb, ¥ T. Tl. — B COOTBETCTBUH C WHANBUAYAILHBIMU OCOOCHHOCTSIMH 00YyJarOIINXCSl.

[Ipu Hanmuuuu cpeau oOyyaroumxcs UL ¢ OTPaHUUYEHHBIMA BO3MOYKHOCTSIMHU 3710POBbsI B
pa3nen «O0Opa3oBaTelbHbIE TEXHOJIOTUH, PUMEHSIEMbIE TP OCBOCHUH IUCIUIUIMHBD) pabodeit
IPOrpaMMbl BHOCATCS HEOOXOAUMBIE YTOUHEHUSI B cCOOTBETCTBUH ¢ «llomokeHneM 06 opranuza-
MU 00pa30BaTENBHOTO MPOIIecca, MCUXOJIOr0-TeAarorn4eckoro COMPOBOXKACHUS, COIUAIN3A-
MM WHBAJIUIOB M JIMI C OTPAaHUYCHHBIMH BO3MOXKHOCTSIMU 3JI0pPOBBS, oOydarommxcs B bU

CT'Y» (I1 8.70.02.05-2016).

HNupopmManMoHHbIE TEXHOJIOIMH,
NpUMeHsieMble PU U3YYEHUH IHCUHUITHHBI
elicnionp3oBaHne  MHPOPMALMOHHBIX  PECYpCOB,  JOCTYNMHBIX B  HH(OpPMAIMOHHO-
TEJIEKOMMYHHUKAIMOHHON ceTH MHTEpHET (CM. epeyeHb pecypcoB B II. 8 HACTOALIEH Mporpam-
MBI).
e [IpencraBnenre HHGOPMALIUU C UCIIOIB30BAHNUEM CPENICTB HH(pOTrpapuKu.

® (Co3gaHue >JEeKTPOHHBIX JOKYMEHTOB (KOMIBIOTEPHBIX Npe3eHTalui, BUuaeodaiinos, mienka-
CTOB U T. II.).

® Jlcnonp30BaHUE NPUKIIAAHBIX KOMIIBIOTCPHBIX ITPOTrpaMM I10 HpO(I)I/IJ'IIO IIOATOTOBKH.



6. YueOHo-MeToAu4ecKoe odecneuyeHue
CaMOCTOSITeIbHOM PadOThI CTYJAE€HTOB.

OueHoYHbIE CPEACTBA VIl TEKYLIEr0 KOHTPOJISI YCIIEeBAEMOCTH, POMEKYTOY-

HOM aTTeCTAIIMU 10 UTOraM OCBOCHHUS AUCIHMILIMHbI

6.1. CamocTosiTe/ILHASA paﬁoTa CTYACHTOB IO IMCHUIIVINHE
6.1.1. Iloozomoeka Kk npaKmMuyecKuUM 3aHAMUAM

Tema 1. 3HadeHue, npeaMeT U 321a494 KOH(PJIUKTOJIOTHH

1.
2.
3.
4.

Konduukronorus kak Hayka.

Hcropust cTaHOBICHUS HAYKH O KOH(IMKTAX. DTaIbl ee (OpMUPOBAHUS.

OCHOBHBIE TOAXO/IBI K MOHATHIO KOH(IIHMKTA.

[puknagHoil XapakTep COBPEMEHHON KOH(IMKTOIOTHN B KOH(DIMKTOIOTHYeCKask MPaKTHKA.

3amanue 115l CAMOCTOSITEJIbHOM PAa0OTHI CTYIEHTOB

1. Tlpoananu3upyiiTe OCHOBHbIE MOHATHUS TEMBI U 3aHECUTE UX B CIOBAPb.

2. CocraBbTe aHHOTAIMIO CTaThu U3 XKypHaoB «KoHduukronors/nota bene», «Kondnukromno-
TUs ¥ Ku3HbY, «KoH(ukTonorusy, « COMUoNIOrHuecKud KypHaID», | JIp. 0 TeMe MPaKTHIe-
CKOT'O 3aHSTHS.

3. IpoanamusupyiiTe akTyalbHYI0 WH(QOPMALMIO HAa WHTEPHET PECypcax, CHENalTe KpaTKoe
COOOIIIEHHE  HAa  MPAKTHYECKOM  3aHSTHU: http://www.conflictmanagement.ru,
http://www.conflictologl.narod.ru, http://www.igidravlika.com, http://www.organization-
conflict.ru, http://www.pww.ru, https://istina.msu.ru/journals/95525/ u npyrue.

Jlurepatypa

1. Becuun, B.P. Texuomormm wu Meroasl paspemnieHuss KoHpaukToB. Kpatkuiéi Kypc
[DnexTpoHHBIH pecypce] : [yae6. mocodue] / B.P. Becann .— M. : Ilpocnekr, 2018 .— 97 c.
— Pexxum noctyma: https://rucont.ru/efd/673096.

2. 3enenkoB, M.IO. Kondnukronorus [DnekrponHsiid pecype] : yueonuk / M.IO. 3eneHkoB .—
M. : UTK "HamkoB u K", 2015 .— 324 c. — (YueOHuble uznanus ans 0akaniaBpoB) . —
Pexxum noctyna: https://rucont.ru/efd/689396.

3. Tlemarormdeckast KOHGIUKTOIOTHS [DIEKTPOHHBIN pecypc] : yued. mocobue (Kypc JeKiuit) /
H.®. Ilerpora, C.B. Humurenko .— CraBponons : uzn-so CKOY, 2018 .— 142 c¢. —
Pexxum noctyma: https://rucont.ru/efd/688010.

4. barypenko C.A. Teopus xoH(uUKTa U mpobieMa coluaibHoro nopsjaka / Becrthuk Moc-
koBckoro yHusepcuteta. Cepusi. Commonorus u [Tonmuronorus. 2013. Ne 3. C. 111-120.

5. Koswipes I'. . KoHbAMKTHBIN MOTEHIMAI COBPEMEHHOTO poccuiickoro obmiectna // Coruo-
noruveckue uccienoBanus. 2017. Ne 6. C. 68-78.

Tema 2. KoHQIMKT Kak cOoUMaJIbHbIA (peHOMeH

1. Bunbl KOHQIUKTOB, KPUTEPUH UX KIaCCU(PUKAIIH.

2. HWcrouHuku, IpUYuHBL, (HakTOpsl KOHGIUKTA: ONMPEIeTIeHNe U COOTHOIICHHE.

3. AHaToMus KOHQUIMKTa: MpeaMeT KOH(MJIMKTA, 30Ha Pa3HOTIacHid, KOH(QIUKTHAs CHTYya-
1usi, 00pa3 KOH(MIMKTA.

4. JluHaMuKa KOH(IMKTA.

5. Cnoco6bl BeIX0Ja U3 KOH(IIMKTA (HacWiIne, pa3beUHEHHEe, IPUMUPEHUE), UX MPEUMy-
niecTBa U HemoctaTku. OTiHune —pa3peneHns| KOH(PIUKTOB OT UX YPETYIUPOBAHMS.

3anaHue 1J151 CAaMOCTOSITE/ILHOI pa0oThI CTYIEHTOB

1. TIpoananu3upyiiTe OCHOBHBIC IOHSTUS TEMBI U 3aHECUTE UX B CIIOBAPb.

2. CocTaBbTe aHHOTAIMIO CTaThu U3 KypHaIoB «Koudmukronors/nota beney, «Kondimkromo-
rus ¥ XKu3HbY, «KoHduukronorusy, «COUONOrHUecKul )KypHall», U JIp. IO TEME MpaKTUye-
CKOTO 3aHSATHSI.

3. TlpoananusupyiiTe akTyanbHyH WHGOpPMAIMI0O HAa UHTEPHET pecypcax, CAelaiTe KpaTKoe

COOOIIeHNe Ha  TNPAKTUYECKOM  3aHATHU: http://www.conflictmanagement.ru,
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https://vk.com/away.php?to=http%3A%2F%2Fwww.conflictmanagement.ru&cc_key=
https://vk.com/away.php?to=http%3A%2F%2Fwww.conflictolog1.narod.ru&cc_key=
https://vk.com/away.php?to=http%3A%2F%2Fwww.igidravlika.com&cc_key=
https://vk.com/away.php?to=http%3A%2F%2Fwww.organization-conflict.ru&cc_key=
https://vk.com/away.php?to=http%3A%2F%2Fwww.organization-conflict.ru&cc_key=
https://vk.com/away.php?to=http%3A%2F%2Fwww.pww.ru&cc_key=
https://istina.msu.ru/journals/95525/
https://rucont.ru/efd/673096
https://rucont.ru/efd/689396
https://rucont.ru/efd/688010
http://socis.isras.ru/index.php?page_id=458&id=2412
http://socis.isras.ru/index.php?page_id=453&id=6726&jid=6705
http://socis.isras.ru/index.php?page_id=453&id=6726&jid=6705
https://vk.com/away.php?to=http%3A%2F%2Fwww.conflictmanagement.ru&cc_key=

http://www.conflictologl.narod.ru, http://www.igidravlika.com, http://www.organization-
conflict.ru, http://www.pww.ru, https://istina.msu.ru/journals/95525/ u apyrue.

Jlutreparypa
1.

5.

AunerinukoB A. B., Ctpe6koB A. . KoHQIHKT kak mpobiaema: Teopusi, TEXHOJIOTHHU YIIPaB-
JICHUS ¥ TIePCIEKTUBLI 00pa3oBanus // Commonorunueckue uccnenoBanus. 2016. Ne 2.C. 158—
159.

3ameminna, E.A. Kondumkromorus [DnekTpoHHbI pecypc]: Yued. mocobue / E.A.
3ememnuHa. - 2-¢ usn. - M.: U1 PUOP: HULI Uudpa-M, 2013. - 141 c.

3enenkoB, M. 1O. Kondunukronorus [nekTponHbii pecype] : Yueonuk / M. FO. 3eneHkoB. -
M. : U3narenbcko-ToproBas kopnopamus «/lamkos u K°», 2013. - 324 c.

Kubanos, A.1 Kondmukronorus [Dnekrponusiii pecype]:: Yuebnuk / A.5. Kubanos, U.E.
Bopoxetikun, JI.K. 3axapos; Ilox pen. KubGanosa A.S., - 2-e u3xa., mepepabd. u mom. -
M.:HUL] UH®PA-M, 2017. - 301 c.

Ko3zsipes, I'.11. Kondaukronorus [Dnekrponnsiii pecypc]: Yueonuk / I'.1. Ko3sipes. - M.:
Nl ®OPYM: HUL] UHDPA-M, 2014. - 304 c.

Tema 3. OCHOBHbIE KATETOPUM COLUAIBbHO-TICUXO0JOTMYECKOT0 AaHAJIN3a KOHPIMKTA

MNEwo s whNE

CTpyKTypHBIE XapaKTEPUCTUKH KOH(IUKTA.

VYcnoBus nporekanus KOH(QIUKTA.

JluHaMu4eckre XapakTepuCTUKU KOH(IIUKTA.

OcHOBHbIE IPUHLIMIIBI AaHAJIN3a KOH(IIUKTA.

BausiHue KOH(IUKTOB Ha €ro YYaCTHUKOB M COLIMAIBHOE OKPY’KEHHE.
OyHKIUU KOHDIHUKTA.

aJlaHue ISl CAMOCTOSTE/IbHOI pa0oThI CTYIeHTOB

IIpoananu3upyiTe OCHOBHBIE ITOHATHS TEMBI U 3aHECUTE UX B CIIOBAPB.

CocTaBbpTe aHHOTALIUIO CTaThH U3 XypHaloB «KoHdmaukTonors/nota beney, «Koudmaukrono-
rus ¥ xku3Hby, «KoHduukronorusy, «CoUUoNIOruuecKuil )KypHa», U JIp. 10 TEME MpaKkTUye-
CKOI'O 3aHATHUA.

[Tpoananusupyiite akTyajqpbHyl0 MH(OpPMAalLMI0O HAa MHTEPHET pecypcax, CHellaiiTe KpaTKoe
COOOIIEHHE  HAa  MPAKTHYECKOM  3aHSITHU: http://www.conflictmanagement.ru,
http://www.conflictologl.narod.ru, http://www.igidravlika.com, http://www.organization-
conflict.ru, http://www.pww.ru, https://istina.msu.ru/journals/95525/ u apyrue.

JIuteparypa

1.

2.

3.

4.

3amemunaa, E.A. Kondnukronorus [DnexTponHbld pecypc]: Yueb. mocobue / E.A.
3ememuHa. - 2-¢ u3a. - M.: U1 PUOP: HULl Undpa-M, 2013. - 141 c.

3enenkoB, M. 1O. Kordnukronorus [InexkTponnsiii pecypce] : Yueonuk / M. 1O. 3eneHkos. -
M. : U3narenscko-ToproBas kopnopanust «Jlamkos u K°», 2013. - 324 c.

Kubanos, A.l Kondnukronorus [Dnektponusiit pecype]:: Yuebunuk / A.f. Kubanos, U.E.
Bopoxeiikun, J.K. 3axapos; [lox pen. KubGanoa A.f., - 2-e uzn., mepepab. u moim. -
M.:HUL[ UH®PA-M, 2017. - 301 c.

Kossipes, I'.1. Kondaukronorus [Dnextponnslii pecypc]: Yuebnuk / I'.1. Ko3bipes. - M.:
N1 ®OPYM: HUL] UHDPA-M, 2014. - 304 c.

Tema 4. IIcuxo0J10rus1 Y4aCTHHKOB KOH(INKTA

NEwoaswWNE

KoH(MIUKT Kak THI TPYIHBIX CUTYAIIUH B )KH3HEICATEIIBHOCTH HHINBU/IA.
OCHOBHBIE TICHXOJIOTHYECKUE THITHl YYaCTHHKOB KOH(IIUKTA.

Crpateruu noBe/ieHUs] B KOHQIUKTHBIX CUTYAIIHSIX.

Pasznuaus moBeeHUIECKUX MOJIeNel Kak (pakTophl KOH(MIUKTA.
KoH(pauKTHRIE TMYHOCTH U CIIOCOOBI OOIIEHUS C HUMHU.

aJlaHMe VISl CAMOCTOATE/IbHOI padoThI CTYICHTOB

[Tpoananu3upyiiTe OCHOBHBIE TIOHATHS TEMBI U 3aHECUTE UX B CIIOBApPb.

CocTraBbTe aHHOTAIMIO CTaThu U3 XypHaIOB «KoHdmukTomors/nota beney, «Koudaukromo-
rus ¥ XKu3HbY, «KoHduukronorusy, «COUONOrHuecKuil )KypHall», U JIp. IO TEME MpaKTUye-
CKOTI'O 3aHATHA.
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3.

[Ipoananu3upyiite akTyajabHYI0 HH(OpMAIMIO Ha MHTEPHET pecypcax, CIENaiTe KpaTKoe
COOOIIEHHE  Ha  MPAKTHYECKOM  3aHSITHU: http://www.conflictmanagement.ru,
http://www.conflictologl.narod.ru, http://www.igidravlika.com, http://www.organization-
conflict.ru, http://www.pww.ru, https://istina.msu.ru/journals/95525/ u apyrue.

Jlutepatypa

1. 3amemmuna, E.A. Koudmukronmorus [DnektpoHHbI pecypc]: Yuebd. mocodbue / E.A.
3ememinHa. - 2-¢ usn. - M.: U1 PUOP: HUL] Uudpa-M, 2013. - 141 c.

2. 3enenkoB, M. FO. Kondumkronorus [DnexkTponnsiit pecypc] : Yueonuk / M. FO. 3enenkos. -
M. : U3narenscko-ToproBasi kopnopauus «Jlamkos u K°», 2013. - 324 c.

3. Kubanos, A.f Kondumkronmorust [nexrponnsiid pecypce]:: Yueonuk / A.Sl. Kubanos, 1.E.
Bopoxeiikun, J[.K. 3axapos; Ilox pen. KubanoBa A.f., - 2-e uzn., mepepab. u oI -
M.:HUL| UH®PA-M, 2017. - 301 c.

4. Ko3swipes, I'.'U. Kondnukronorus [Inexrponusii pecype]: Yueonuk / I.1. Ko3sipes. - M.:
N1 ®OPYM: HUL] UHOPA-M, 2014. - 304 c.

Tema 5. BHyTpUJIHYHOCTHBIE, MEKJIUYHOCTHBIE U TPYNNOBbIe KOH(PIUKTHI

1. Ompenenenue, XapakKTepUCTHKA U BUJIbI BHYTPUINYHOCTHOTO KOH(DIIMKTA.

2. HcrouHuku u GOpMBI pa3BUTHUSL BHYTPUIMYHOCTHOTO KOH(IHUKTa. OCOOCHHOCTH €ro me-
PEKHUBAHMS TIOCIICICTBUS.

3. ®akTophl, MEXaHU3Mbl U OCHOBHBIE CHOCOOBI pa3pelieHHs] BHYTPUINYHOCTHBIX KOH-
(IMKTOB.

4. TlpuymHBl U OCOOCHHOCTH MEXIUYHOCTHBIX KOH(MIMKTOB. LleHHOCTHBIE, poOJieBbIE U
KOH(JIMKTHI HHTEPECOB KaK Pa3HOBUIHOCTh MEKIMIHOCTHBIX.

5. Ompenenenue, XapakTepUCTUKa M MOJIEIH MEXKIPYHHOBBIX KOH(IMKTOB. YIpaBlieHUE
MEXTPYIITOBBIMH KOH(MDIUKTAMHU U CIIOCOOBI X pa3pelICHHUS.

3anaHue 17151 CAaMOCTOSITEILHOI Pa00THI CTYIEHTOB

1. TIpoananu3upyiTe OCHOBHBIC IOHITHS TEMbI H 3aHECUTE MX B CIIOBAPb.

2. CocraBbTe aHHOTAIMIO CTaThu U3 XKypHaoB «KoHduukronors/nota bene», «Kondnukromno-
TUs ¥ Ku3HbY, «KoH(ukTonorusy, « COMUONIOrHUeCKUN KypHAID», U JIP. 10 TEME TPaKTHYe-
CKOT'O 3aHSTHS.

3. Tlpoanamu3upyiiTe akTyadbHY0 HH(POPMAIUI0 HA MHTEPHET pecypcax, CAeNaiTe KpaTKoe
CoOOIlleHHe  Ha  IMPAKTHYECKOM  3aHSATHH: http://www.conflictmanagement.ru,
http://www.conflictologl.narod.ru, http://www.igidravlika.com, http://www.organization-
conflict.ru, http://www.pww.ru, https://istina.msu.ru/journals/95525/ u apyrue.

JIuteparypa

1. 3amennuna, E.A. Koudnuktonorus [DnekTpoHHbIH pecypce]: Yueb. mocobue / E.A.
3ememuHa. - 2-¢ u3a. - M.: U1 PUOP: HULl Undpa-M, 2013. - 141 c.

2. 3enenkos, M. 0. Kondnukronorus [ InexkTponHsiit pecype] : Yuebnuk / M. FO. 3eneHkos. -
M. : U3narenscko-Topropas kopnopauus «Jlamkos u K°», 2013. - 324 c.

3. Kubanos, A.S Koundmukromorus [DnekrpoHHbIi pecypc]:: Yueonuk / A.S. Kubanos, U.E.
Bopoxeiikun, J.K. 3axapos; [lox pen. KubGanoa A.f., - 2-e uzn., mepepab. u moim. -
M.:HUL] UH®PA-M, 2017. - 301 c.

4. Ko3zsipes, I'."U. Kondnukronorus [Inextponnsii pecype]: Yueonuk / .. Ko3sipes. - M.:

NI ®OPYM: HUL] UHOPA-M, 2014. - 304 c.

Tema 6. KoHIMKTBI B OpraHu3anumn

1.
2.

3
4.
S.
6
3

KoH(paukTe B opraHu3anuu 1 0COOEHHOCTH COLMATBHO-TICUXO0JIOTHYECKOI0 KIMMaTa.
Ctunb pyKoOBOJCTBA U THII OPraHU3alMOHHON CTPYKTYPHI Kak ()aKTOpbI, BIUSAIOIINE Ha
COLIMAJIbHO-TICUXOJIOTMYECKUI KIIMMAT Ha IIPOU3BOJCTBE.

Tunuuneie NPUYMHBI W MCTOYHUKH KOH(MIMKTOB B OpraHMU3allMH.
[TpodeccrnonanbHBIN CTpecc U €ro BIUSIHUE Ha YPOBEHb KOH(PJIUKTHOCTH JIMYHOCTH.
[Tpenynpexnenre KOH(GIUKTOB YIpaBIeHUE UMH U UX pa3pellieHne B OpraHu3aluu.
Pabora meauaropa B opranusanuu.

aJlaHMe ISl CAMOCTOATE/IbHOI padoThI CTYICHTOB
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1.
2.

IIpoananu3upyiTe OCHOBHBIE ITOHATUS TEMBI U 3aHECUTE UX B CIIOBAPB.

CocTraBbTe aHHOTAIMIO CTaThU U3 XypHaIoB «KoHdumkTomors/nota beney, «Kondaukromo-
rus ¥ Ku3HbY, «KoHduukronorusy, «COMUONIOrHuecKu KypHaID», U JIp. IO TEME MpaKTHYe-
CKOT'O 3aHSTHS.

[Ipoananu3upyiite akTyadbHYI0 MH(OpMAIMIO HAa MHTEPHET pecypcax, cAelaiiTe KpaTkoe
COOOIICHHEe  HAa  MPAKTHYECKOM  3aHSTHU: http://www.conflictmanagement.ru,
http://www.conflictologl.narod.ru, http://www.igidravlika.com, http://www.organization-
conflict.ru, http://www.pww.ru, https://istina.msu.ru/journals/95525/ u apyrue.

Jlutepatypa

1.

2.

3.

4.

3amemnuna, E.A. Kondummkromorus [DnekTpoHHbli pecypc]: Yueb. mocodue / E.A.
3ememinHa. - 2-¢ usn. - M.: U1 PUOP: HULL Uudpa-M, 2013. - 141 c.

3enenkoB, M. FO. Kondnukronorus [3nexkrponnsiit pecypce] : Yueonuk / M. FO. 3enenkos. -
M. : U3narenscko-ToproBasi kopnopauus «Jlamkos u K°», 2013. - 324 c.

Kubanos, A.S Kondumkronorust [3nexrponnsiii pecypce]:: Yuebnuk / A.Sl. Kubanos, 1.E.
Bopoxeiikun, J[.K. 3axapos; Ilox pen. KubanoBa A.f., - 2-e uzn., mepepab. u 1oI. -
M.:HUL| UH®PA-M, 2017. - 301 c.

Kossipes, I'.11. Kondmaukronorus [Dnexrponnsnii pecypc]: Yuebnnk / I'.1. Ko3bipes. - M.:
N1 ®OPYM: HUL] UHOPA-M, 2014. - 304 c.

Tema 7. Cemelinbie KOHQIUKTBI

1.

NP WwooNo koW

XapakTepHucTuka KPU3UCHBIX TIEPUOJOB  PAa3BUTHA CEMbH Kak (pakTo-
POB KOH(IMKTHOCTH.

Knaccugukamnusi ceMeiHbIX KOH(IUKTOB.

Tumnonorus, 0COGEHHOCTH CTPATETUH BBIX0/1a U3 CYNPYKECKUX KOH(IIUKTOB.
[IcuxoTpaBMHPYIOLIHE MOCTIEICTBUS CYNPYKECKUX KOH(PIUKTOB

Crioco0b! penynpexxIeHus CynpyKeCKUX KOH(IUKTOB.

Jlercko-poauTenbckue KOHQIHUKTHL. JlecTpyKTUBHOCTh CEMEHHOTO BOCITUTAHUSI.
BospacTtHble KpU3HChl JeTel Kak (DaKTOpbl HOBBIIIEHHONW KOH(DIUKTHOCTH.

Oco0eHHOCTH KOH(IIUKTOB POAUTENEH C IETHMH PA3HOTO BO3PACTa.

aJlaHue ISl CAMOCTOSITe/IbHOI padoThI CTYIeHTOB

[Tpoananu3upyiite OCHOBHbIE IOHATHS TEMBI U 3aHECUTE UX B CIIOBAPb.

CocTaBbTe aHHOTAIMIO CTaTbu U3 XKypHaIoB «KoH¢nukronors/nota beney, «Konduukrono-
rus ¥ ku3HbY, «KoHduukronorusy, «Counonoruueckuil x)KypHain», U Jip. 10 TeMe MpaKkThye-
CKOT'O 3aHSATHS.

3. TlpoanamusupyiiTe akTyaJbHYI0 WH(QOPMAIMIO HAa WHTEPHET pPECypcax, CHIEeNTalTe KpaTKoe
CcoOOIlleHHe  Ha  MPAKTHYECKOM  3aHSATHH: http://www.conflictmanagement.ru,
http://www.conflictologl.narod.ru, http://www.igidravlika.com, http://www.organization-
conflict.ru, http://www.pww.ru, https://istina.msu.ru/journals/95525/ u apyrue.

JIuteparypa

1. 3amennuna, E.A. Kondnuktonorus [DnekTpoHHbIH pecypc]: Yueb. mocobue / E.A.
3ememuHa. - 2-¢ u3a. - M.: U1 PUOP: HULl Undpa-M, 2013. - 141 c.

2. 3enenkos, M. 0. Kondnukronorus [ InexkTponHsiit pecype] : Yuebnuk / M. FO. 3eneHkos. -
M. : U3parenscko-ToproBas kopropauus «/Jamxos u K°», 2013. - 324 c.

3. Kubanos, A.f Kondnukronorus [DnekrpoHHslil pecypc]:: YueOnuk / A.Sl. Kubanos, 1.E.
Bopoxeiikun, J[.K. 3axapos; [Tox pen. Kubanoa A.f., - 2-e wu3n., mepepab. u JoII. -
M.:HUL] UH®PA-M, 2017. - 301 c.

4. Kozsipes, I'.1. Kondbaukronorus [Dnektponnsiii pecype]: Yueonuk / I'.U. Ko3sipes. - M.:
NI ®OPYM: HUL] UHDOPA-M, 2014. - 304 c.

5. Ilramxko T.I'. Pa3pemenre ceMeHbIX KOHMIUKTOB B JeATENbHOCTH KOoHpuKTO0Ta // ba-
KaHcKkoe HayuHoe o0o3penue. 2019. T.3. Ne 1. C. 78-81.

Tema 8. KoH(IHMKT B cOUMAJbLHO-TIEIaroOrn4eckoM Ipouecce

1. Crenuduka koHQIUKTOB B 00pa3oBaTeILHOM IPOIecCe.

2. TlpuumHBI TEIaroru4ecKux KOH(MIUKTOB: OOBEKTHBHBIC, OpPraHU3AIIH-
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w

4.
5.

6.

OHHO- yIIPaBJI€HYECKUE, COIIMATBHO-TICUXOJIOTMYECKHE U JINYHOCTHBIE.
KoH(AUKTEI MEX Ay IIKOTBHUKAMH, YIUTEISIMHA ¥ YICHUKAMHU.

YcnoBus u ciocoObl TPOPHIAKTUKN KOH(IMKTOB B IIKOJIE.

Mopenu nenarorudeckoro oOImeHus U KOH(MIMKTHL ¢ yYalMMUCS Pa3HBIX BO3PACTHBIX
TpYIIl y IearoroB

Crioco0Bl pa3pemieHus e 1arornaecKux KOH(QINKTOB.

33[[3]-[1/[6 JUIS1 CAMOCTOATEIbHOM paﬁoTbI CTYACHTOB

1. TIpoananu3upyiTe OCHOBHBIC OHITHUS TEMbI U 3aHECUTE UX B CIOBAPb.

2. CocraBbTe aHHOTAIMIO CTaThu U3 KypHaIoB «Koudnukronors/nota beney, «Konduukrono-
rus ¥ xku3Hby, «Konduukronorusy, «ColMOIOrHuYecKUii >KypHa», U Ip. MO TeMe IpaKTh4e-
CKOTO 3aHSTHSI.

3. Ilpoananusupyiite akTyajabHyl0 HH(POpPMAIMI0O HAa MHTEPHET pecypcax, cAelaiTe KpaTKoe
COOOIIICHUE  HA  IPAKTHUYCCKOM  3aHSATHH: http://www.conflictmanagement.ru,
http://www.conflictologl.narod.ru, http://www.igidravlika.com, http://www.organization-
conflict.ru, http://www.pww.ru, https://istina.msu.ru/journals/95525/ u apyrue.

JIluTeparypa

1. 3amemnuna, E.A. Koudaukronorus [DnektponHbiii pecypc]: VYuebd. mocobue / E.A.
3ememnuHa. - 2-¢ usn. - M.: U1 PUOP: HULL Uudpa-M, 2013. - 141 c.

2. 3enenko, M. FO. Kondumkronorus [nekTponnsiii pecypce] : Yuebnuk / M. 1O. 3eneHkoB. -
M. : U3narenbcko-ToproBas koprnopanus «/lamkos u K°», 2013. - 324 c.

3. KubanoB, A.fl Kouduukromorus [DnekrponHsiid pecypce]:: Yueonuk / A.Sl. Kubanos, 1.E.
Bopoxeiikun, J.K. 3axapos; [lox pen. KubGanoa A.f., - 2-e uszn., mepepab. u 1oim. -
M.:HUL] UH®PA-M, 2017. - 301 c.

4. Ko3zsipes, .. Kondnukronorus [Onextponnsiii pecypc]: Yueonuk / I'.1. Ko3sipes. - M.:
NI ®OPYM: HUL] UHD®PA-M, 2014. - 304 c.

Tema 9. CtpaTernu paspeumieHusi KOH(JINKTOB

1. Bo3HukKHOBEeHHE KOH(MIUKTOB, BBIOOP CTpATETUH PEarupOBaHU.

2. Tlokasarens 3aBeplieHUs KOHDIUKTA.

3. TlokazaTenu HEyNpaBIIEMOCTH U TPYAHOPAZPEIIUMOCTH KOH(IUKTOB.

4. Crpareruul paspeuieHus: yxoi, MPUcnocodieHnue, KOHKYPEHIIHs, KOMIIPOMHCC, COTPY/I-
HudectBo (cetka K. Tomaca u P. Kunmanna).

5. ApryMeHTHI B MOJIb3y IPUMEHEHUS KaK0M CTPATETUH.

3aganue 15 CAMOCTOATEILHON PaGoThI CTY1€eHTOB

1. TIpoananu3upyiTe OCHOBHBIC TOHITHUS TEMBI U 3aHECUTE UX B CIOBAPb.

2. CocTaBpTe aHHOTAIMIO CTaThH W3 XypHaloB «KoHdmukromors/notabene», «KoHduukromo-
rus ¥ Xu3HbY, «KoHduukronorusy, «CoUoNOrHuecKuil )KypHail», U JIp. IO TeME MpaKTuye-
CKOTO 3aHSTHS.

3. Tlpoananusupyiite akTyajdbHy0 HHGOpPMAIMI0O Ha MHTEPHET pecypcax, clelaiTe KpaTkoe
cooOmeHne Ha  TMPAKTHYECKOM  3aHSITHU: http://www.conflictmanagement.ru,
http://www.conflictologl.narod.ru, http://www.igidravlika.com, http://www.organization-
conflict.ru, http://www.pww.ru, https://istina.msu.ru/journals/95525/ u apyrue.

Jluteparypa

1. 3amennmuua, E.A. Koudnukronorus [DnekTpoHHbI pecypc]: VYued. mocodbue / E.A.
3ememuHa. - 2-¢ u3a. - M.: U1 PUOP: HULl Undpa-M, 2013. - 141 c.

2. 3enenkos, M. 0. Kondmukromorus [ dnekTponnusiid pecype] : Yueonuk / M. FO. 3eneHKoB. -
M. : U3narenbcko-ToproBasi kopnopauus «Jlamkos u K°», 2013. - 324 c.

3. Kwubanos, A.S Koundmukromorus [DnekrpoHHbIi pecypc]:: Yueonuk / A.S1. Kubanos, I1.E.
Bopoxeiikun, J[.K. 3axapos; Ilox pen. KubanoBa A.f., - 2-e uzn., mepepab. u moim. -
M.:HUIL| UH®PA-M, 2017. - 301 c.

4. Ko3zsipes, .. Kondnukronorus [Inextponusii pecype]: Yuebnuk / I'.1. Ko3sipes. - M.:

N1 ®OPYM: HUL] UHOPA-M, 2014. - 304 c.
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5.

PeokoB O.A. YmpaBneHue KOH(PIUKTOM: TEOPETUKO—METOJOJOTHUECKHE W TPUKIIAJHBIC
acrniekTsl // Yrpasnenue. 2014. Ne 1(3). C. 45-49.

Tema 10. I[narnocnma nmoBeacHusi IMYHOCTHU B KOH(l).]'[I/IKTe

1.

2.
3.

[IcuxonmarHocTH4eCKUe METOJUKU U3YYEHUS MTOBEICHHs TUUYHOCTH B KOH(IMKTE (JINY-
HOCTHBII ornpocHuk Kerremia, MOIyJIbHBIN conuoTecT AHIYIIOBA, METOAMKA U3Yy4EHUS
MEXJIMYHOCTHBIX oTHOIIeHu T.Jlupu u 1p.).

DKcrepuMeHTaIbHbIE TPOLIEAYPHI H3YUECHHUS IOBEJCHNUS JTMYHOCTH B KOH(IIUKTE.
Pazpemienre KOH(IIMKTA C y4aCTUEM TPEThEeH CTOPOHBI: OCPETHUYECTBO, APOUTPAK.

33[[3]-[1/[6 JUIS1 CAMOCTOATEIbHOM paﬁoTbI CTYACHTOB

1. TIpoananu3upyiTe OCHOBHBIC OHITHUS TEMbI U 3aHECUTE UX B CIOBAPb.

2. CocraBbTe aHHOTAIMIO CTaThu U3 KypHaIoB «Kougnukronors/nota beney, «Konduukrono-
rus ¥ xku3Hby, «Konduukronorusy, «COUUONIOrHUeCKUN KypHaID», U JIp. 10 TEME MpaKTUye-
CKOT'O 3aHATHSI.

3. Ilpoananusupyiite akTyajabHyl0 MHGOpPMAIMI0O Ha MHTEPHET pecypcax, cleiaite KpaTtkoe
COOOIIICHUE  HA  IPAKTHUYCCKOM  3aHSATHH: http://www.conflictmanagement.ru,
http://www.conflictologl.narod.ru, http://www.igidravlika.com, http://www.organization-
conflict.ru, http://www.pww.ru, https://istina.msu.ru/journals/95525/ u apyrue.

Jlureparypa

1. Aptioxuna B. A. OcMbIcieHHe COIMANbHOTO MPOTECTa B COBPEMEHHOW COIIMOJIOTHH: aHAIIN3
OCHOBHBIX 110/1X010B // Coumonornueckue uccnenopanus. 2017. Ne 11. C. 30-34.

2. 3amennuna, E.A. Kondnukronorus [Dnektponnsii pecypc]: Yue6. mocobue / E.A.
3ememinHa. - 2-¢ usn. - M.: U1 PUOP: HULL Uudpa-M, 2013. - 141 c.

3. 3enenxos, M. 0. Kondnukronorus [DnexrpoHHslii pecypc] : Yue6nuk / M. 1O. 3enenkos. -
M. : U3narenscko-ToproBasi kopnopauust «Jlamkos u K°», 2013. - 324 c.

4. Kubanos, A.f Kondnukronorus [DnekrpoHHslil pecypc]:: YueOnuk / A.5l. Kubanos, U.E.
Bopoxeiikun, J[.K. 3axapos; ITox pen. KubanoBa A.f., - 2-e usn., mepepadb. u JoI. -
M.:HUL| UH®PA-M, 2017. - 301 c.

5. Ko3swipes, I''1. Kordummkronorus [Dnekrponusiii pecype]: Yueonuk / .M. Kossipes. - M.:
N1 ®OPYM: HUL] UHOPA-M, 2014. - 304 c.

6.1.2. Pegpepam
Temamuxa pegpepamos:

1. Tlpupona, heHOMEHONOTHS U TUHAMHUKA KOH(PIUKTOB B COBPEMEHHOM MHUpE.

2. Commonornyeckue MoaXobl K aHATU3y KOH(PIUKTOB. [lepcrieKTHBHBIC HAIIPABIICHUS COBpE-
MEHHOM COIMOJIOTHYECKON TeOPHH KOH(DIUKTOB.

3. Teopernyeckue MPeANOCHUIKH BOSHUKHOBEHHSI U ATAITBI PA3BUTHS KOH(DIUKTOIOTHH.

4. ConmanbHble KOH(DIUKTHI B COBpeMeHHOM Poccun.

5. DBomonus HayuyHbIX Bo33peHuil Ha koHpmukT: K. Mapkce, I'. 3ummens, JI. Kozep, P. boyi-
JTVHT.

6. Ilpupona yemoBeka U COMMAIBHBIA KOH(PIUKT: KoHIenus Apucrorens u ['o60ca.

7. MopepHu3zanus U TTyOUHHBIN KOH(MIUKT IIeHHOCTel B Poccum.

8. Oco0eHHOCTH OTHOIIEHHS K KOH(IINKTY B OT€YECTBEHHON HAYKe.

9. IIpuumussl 1 HakTOPsl KOHPIUKTOB.

10. IIpobnema THITONIOTUN KOH(IUKTOB.

11. ®yHKIIMOHANTBHOCTD KOH(IUKTA.

12. ConmanbHble JUIEMMBI KaK K09 K TOHUMAHHUIO TIPUPOJIBI COITHATEHBIX KOH(IHKTOB.

13. MexHanroHanbHble KOH(MIUKTBL: COJAEpKaHWEe, MPHU3HAKH, AUHAMHKA DPAa3BUTHUS, METOJBI
paspernieHusl.

14. MexHanroHaIbHbIE KOH(IUKTHI Ha TOCTCOBETCKOM MPOCTPAHCTBE.

15. KoHaukThl B cucTeMe rocyAapCTBEHHOTO YIIPABIICHUS.
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16. KoH(IUKT KaK THII TPYIHBIX CUTyallUH.

17. JIBwoxyIue Crbl pa3BepThIBaHUS KOH(PIIUKTA M €T0 MOTHUBAITHSI.

18. OcobeHHoCcTH B3aUMOCBSA3H KOH(IMKTOB Ha MaKpO- U MUKPOYPOBHSIX.

19. KoH(uKTHI cTaHOBJIECHUS PHIHOUYHBIX OTHOIICHUN U MPEIPUHUMATEIbCTBA.

20. Pontb pykoBoAMTENS B TPOTHO3UPOBAHUU U MMPO(PUITAKTHKE KOH(PIMKTOB B OpraHU3allHH.

21. JlnHaMUKa MEKTPYIITOBBIX KOH(JIHKTOB.

22. Crioco0Obl peaynpexIeHUsI KOH(PIUKTOB.

23. CounanbHble TEXHOJIOTHU PETYIUPOBAHUS KOH(DIMKTOB.

24. TIpobnema HacHIIUS B KOH(JIMKTAX.

25. OcHOBHBIC MPUYUHBI U (DOPMBI MPOSBICHUS BHYTPHIIMYHOCTHOTO KOoH(uKTa (3. Ppeiin, O.
®pomm, A. Aniiep).

26. BHyTprIM4HOCTHBIE KOH(MIUKTHI U CYUIIUIAIBHOE TOBEICHHE.

27. Perynauusi, KOppeKuus, pa3peuieHue BHYTPUIMYHOCTHOrO KoH(mukTa. 35. IIpobGnema mo-
CpPEIHUYECTBA B COIIMAIbHOM KOH(IIUKTE.

28. Ilcuxomornyeckue METOAbl OOIICHHS U UX POJIb B TPEAYIPEIKICHUN KOH(PIUKTOB.

29. IIpoGnema mocpegHUYECTBA B MEXKAYHAPOIHBIX KOH(DIUKTAX.

30. KoHCTpYKTHBHBIE TEXHOJIOTHH PETYIUPOBAHUS U Pa3pPEIICHHUSI KOH(PIIUKTOB.

31. lectpykTuBHBIE POPMBI pa3penieHus: KOHGIUKTOB U UX MOCIEACTBHS.

32. CemeliHBIN KOH(DIUKT: MOHATHE, CTAANH PA3BUTHUS, PYHKITUH.

33. ConuanpHasi HAMPSHXKEHHOCTh U COLUATbHBIE KOH(IUKTHI.

34. Kongmuktsl B chepe o0Opa3oBaHUsL.

Memoouueckue pexomenoayuu no evinonneruio. IlonroroBka pedepaToB Mo BOIPOCaM,
IPEUIOKEHHBIM UL CaMOCTOsITeNIbHOTO M3ydeHus. IloaroroBka pedepara mpenmonaraer wHc-
MOJIb30BaHNE YUYEOHUKOB M Y4€OHBIX MOCOOMI, YKa3aHHBIX B CIIUCKE JIUTEPATyphl, a TAaKKE HC-
M0JIb30BaHNE MH(POPMALIMOHHBIX pecypcos, JOCTYITHBIX B UH(POPMALIMOHHO-
TeleKOMMYHUKalMoHHON cetu MutepHet. Ilpu moaroroBke pedepara CTyIeHT AODKEH pac-
KPBITh CYTh TEMBI, OIPEACITUTH €€ aKTYaJIbHOCTh JJISi COBPEMEHHOT'O O0IIeCTBa.

Pedepar odopmisercs, cornacHo TpeOOBaHUSAM, MPEABABIAEMbIM K IOKYMEHTaM JIaHHO-
ro poaa. Odopmienue pedepara T0JKHO COOTBETCTBOBATH CIIEIYIOIINM TPEOOBAHHSIM:

CtpyKkTypa: TUTYIBHBIN JTUCT, COACPKAHKE, BBEJICHUE, TJ1aBbl WM Pa3/IeIibl, 3aKII0YCHHE,
CITMCOK HCIIOJIh30BAHHBIX HICTOYHUKOB (HE MEHEe 7).

OO0béM TekcTa — He MeHee 15 cTpaHui;

dopmar Tekcra: Microsoft Word. ®opmar crpanuns:: A4. IMoms: inesoe 2,5 cm, nmpaBoe —
1,5 cM, BepxHee/HmwkHee — o 2 cMm. Hlpudr — Times New Roman, kerns 14. Uurtepsan — 1,5;
orctymn — 1,25.

Cnmcok UCTIONb30BaHHBIX HCTOYHUKOB pa3MellaeTcs B KOHIIE TeKCTa pedepara, HyMeparys
MCTOYHUKOB OCYIIECTBIISETCS 110 al(haBHUTY, Ha KaXK/IbIi HCTOYHHK JOJDKHA OBITH COOTBETCTBYIOIIAS
CCBUIKA B TEKCTE B KBaJIPaTHBIX CKOOKax (mpumep, [1, c. 345]).

Kpumepuu oyenusanus.

— CooTBeTcTBUE cozlepKaHUs pedepaTa 3asBICHHON TeMe.

— UY&rkast KOMIO3ULIUA U CTPYKTYpa TEKCTA.

— Jloru4HOCTh M MOCNEN0BATEILHOCTh U3JI0KEHHS MaTepHaa.

— YwMenune 0000m1aTh, aHATU3UPOBATH PA3IMYHBIE TOYKH 3PEHHUS 10 PACCMATPHUBAEMOMY
BOTIPOCY, 000CHOBBIBATH COOCTBEHHBIE BHIBOJIBI.

— OOs3aTebHOE HAIMYKME aBTOPCKOM MO3UIIUH, CAMOCTOATEIBHOCTD CYXKIEHUH.

— YwMenue paboTath C JUTEPATypOid, CHCTEMATU3HPOBATH M CTPYKTYPHPOBATH MaTepHall.

— IlpuBnedyenne HoBeHmMX padoT 1Mo mpodieme (KypHalbHblE MyOTUKAIIMH, MaTEpUaIbI
COOPHUKOB HAYYHBIX TPYJOB U T.[1.).

— Cobmtoienue TpeboBaHUN K 0OPMIIECHHIO.
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6.1.3. Beoenue cnoeapsn

CrnoBapp mpencTaBisieT co00il Te3aypyc OCHOBHBIX COIIMOJIOTUYECKUX TMOHSITHH, OTHO-
CAIMXCS K oIpelesieHHON TeMe. BeneHue u 3amosiHeHue ciioBapsi oOoramaer TeopeTHuecKue
3HAHUS CTY/ICHTA, TO3BOJISET MOHATH CMBICIT U OBICTpEE 3alIOMHUTH CYTh TOW MM MHOW HAyYHOH
KaTeropuu, OBJIAJETh COLUOJIOTNYECKON TEPMUHOIOTHEH.

Metoauueckue pexomeHnanuu: CioBapb COCTaBISIETCS K KaXJA0M NPOWIEHHOW TeEMe.
JUis ero 3amojIHeHHsI UCHOJIb3YeTCsl TOJbKO HayyHasl JUTEparypa: CIOBAPH, SHLMKIIONEIHUH,
yueOHUKH, yuyeOHbIe ocobus, MoHorpaduu u 1.1. OOs3aTETbHBIM YCIOBUEM SIBIISETCS CChLIKA
Ha MCTOYHUK 3aMMCTBOBaHUS. PeKoMeHayeTCs NCIOIb30BaTh HECKOIBKO HCTOYHUKOB HH(pOpMa-
LIUH, BBIIUCHIBATh 2-3 ONpPEIeNeHHsI OJJHOIO U TOrO K€ MOHATHUS Ul BO3MOKHOCTH IIPOBEIECHUS
CPaBHUTEIBHOTO aHAJIN3a U PACHIMPEHUS KPYro30pa.

Odopmnenne: ®opmar tekcra: Microsoft Word. ®opmar crpanuisr: A4. Ions: geBoe
2,5 cm, mpaBoe — 1,5 cm, Bepxuee/Hmxknee — o 2 cMm. Lpudt — Times New Roman, kerus 14.
WNurtepBan — 1; orctyn — 1,25.

6.1.4. Pewenue npakmuueckux 3aoau

MeTtoanyeckre peKOMEHIAIuH: OCHOBBIBAsACh HAa MaTepHaliaX JEKIMH, HEOOXOIMMO
MPUMEHUTH TEOPETUYECKHUE 3HAHUS U BRICTPOUTH PEIICHUE CUTYaTUBHOM 3a/Ia4H.

3anaua 1. Onpedenenue euda KoHGAUKmMa u @vlAs1eHUE €20 CHPYKHYPHBIX KOMNO-
HeHmos

Cumyayus 1.

VYpok aurnuiickoro si3eika. Kmacc genurcs Ha moarpynmnsl. B omHoi w3 moarpymm
MOMCHSUICS y4uTelb. llpu TIpoBepKe JOMAIIHEro 3aJaHus HOBBIH MpernojaBarelib, HE
MO3HAKOMUB YYAaIllUXCS CO CBOMMH TPeOOBAaHUSIMH, MOMPOCUIA OTBETUTh TeMy Hau3zycTh. OqHa
U3 YYSHHMII CKa3ajia, YTO PaHBIIEe UM Pa3pellain MepecKa3biBaTh TEKCT CBOOOTHO, @ HE HAU3YCTh.
3a mepecka3 OHa IMOJIyduja 3. YTO BBI3BAJIIO €€ HEraTMBHOE OTHOIIEHWE K yuuTento. Ha
CIIEAYIONIMIA ypOK JIeBOYKAa NpuUILIa Oe3 BBITOJHEHHOTO JOMAIIHETO 3aJaHus, XOTA OblLIa
MPUICKHON yUSHHIIeH. YUuTesh Mmocie omnpoca nocrapuina et 2. Crenyrolee 3aHATHE I€BOYKA
MOTIBITANach COPBATh, MOATOBOPHB OJHOKIIACCHUKOB MPOTYISATH Ypok. Ilo mpockbe yuurens
JIETH BEpPHYINCh B KIAcC, HO OTKA3aJUCh BBINONHATH 3aAaHud. llocie ypokoB ydeHHIa
o0paTmirack K KJIaCCHOMY PYKOBOJIUTEITIO C MPOCKOOH TEPEeBECTH €€ B APYTYIO MOATPYIIITY.

Cumyayusa 2

Bo3HHK KOHMIUKT MKy YICHHKOM W YYUTEIEM: YUUTEh BO3MYIIEH IUIOXOH ycrieBae-
MOCTBIO YYEHHKA U JJA€T €My BO3MOXHOCTh HMCIPABUTHh OIEHKU C MOMOIIBI0 pedepara, YICHUK
COTJIANIAeTCs M Ha CIEAYIOMNN ypoK mpuHOCUT pedepar. Bo-mepBrix, HE MO Teme, a Tak, Kak
eMy B3IyMajocCh, XOTs U MOTPATHII, MO €ro CJIOBaM, Ha €ro MOATrOTOBKY Bech CBOM Beuep. Bo-
BTOPBIX, BECh MTOMSTHIN. YUUTEIh BO3MYIIEH €Il CUIbHEE U B pe3KOH (popMe TOBOPHUT, YTO ITO
VHIDKEHHE er0 KaK YUuTens. YUEeHUK JEeMOHCTPAaTUBHO BCTAaeT U HAUMHAET pacKaynBaTh HOTaMU
BIIEpE]] U Ha3aJ, JepKach 3a Mapry. YUWTelb CHadalla MMbITAeTCs yCaIuTh YY€HUKA, HO, HE BbI-
JIEpKaB, XBaTaeT €ro W BBITAJIKMUBAET U3 KIJIAcCa, TOTOM OTBOJIUT K JAMPEKTOPY, OCTABISET €ro
TaM M YXOJHUT B KJIacc.

Cumyayus 3

YuuTenp MaTeMaTHKH IOCTie 3BOHKa 3ajiep)kal Kiacc Ha repeMeHe. B pesynbrare
oOyuJariuecst ON03/1au Ha CIEAYIOMUN YPOK — ypok (u3uku. PazrHeBaHHbIN ydauTens GpU3uku
BBICKA3aJl CBOE HETOJIOBAaHHWE YUYMTEII0 MAaTeMaTHKH, TaK KaKk y Hero Oblia 3arulaHMpOBaHA
KOHTpOJIbHAs paboTa. Ero mpeaMer, kKak OH CYMTAET, OUeHb CIIOKHBIN, U TEPSITh BPEMs ypOKa U3-
32 OTI03/IaHUS YYAIIUXCS OH CYMTACT HEJTOMYCTUMBIM.
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6.2. OueHo4HbIe CpeACTBA
AJI TeKylIero KOHTPOJsl ycIeBaeMoCTH 10 AUCHUIINHE

B coorBerctBun ¢ mnpunstodi B CI'Y wumenun H.I'. UepnblmeBckoro OamibHO-
PEUTHUHTOBOM cucTeMoln ydera noctmxeHuit crynenra (BAPC) Gamibl, mojydeHHbIE B XO/€ Te-
KYIIEr0 KOHTPOJIS, paCHpEeIIIOTCS 110 CIEAYIOIUM TpYIIIaM:

— JIGKLUU;

— IPAaKTUYECKUE 3aHATUS;

— caMocCToATeIbHas paboTa;

— JIpyTue BUbI Y9eOHOH e TeTbHOCTH.

1. [Mocemenue nekmuit — ot 0 g0 3 GawtoB (mo 1 Gayy 3a Kaxkaoe JEKIIMOHHOE 3aHs-
THE).

2. Ilocelienne MpakTUYECKUX 3aHATHM, BBIOJHEHHUE MPOTpaMMbl 3aHATUM — oT 0 g0 2
OasioB (1o 1 Oamty 3a BBIIIOJIHEHHUE IPOIPAMMBI 3aHITHS).
[Inanbl MpakTUYECKUX 3aHATHI cM. B pazjeine 6.1.1.

3. CamocrosTenpHas padbora:
— moaroTtoBka u 3ammra pedepara — 30 6amwoB (TemaTuky pedepaToB, TpeOOBaHUS K
HUM U PEKOMEHJIAIIK 10 BBINOJIHEHUIO CM. B pazzene 6.1.2);

1. [pyrue Buasl yueOHOU AeSITENbHOCTH:

— Benenue cioBapst — ot 0 10 20 6aymioB (MeToanyeckue peKOMEHIAIUH 10 pa3padoTKe
cM. B pazzaene 6.1.3).

— Pemenne npaktuueckux 3agad — ot 0 1o 15 6amnoB (Meroauueckue peKkoOMeH1alluu 1o
paszpaboTke cM. B pazzene 6.1.4).

Ha ocnoBanuu npunsitoir B CI'Y umenu H. I'. UepHbiiieBckoro 0amibsHO-pEHTHHIOBOM
cuctembl yuera aoctuxenuit crynenra (BAPC) nonydyenHsle 6aniabl BHOCATCS B PEHTHHIOBYIO

Tabmuiy cryneHTa B rpady «IIpoMmexyTouHas aTTecTarusy.

Ta6JII/II_Ia OLICHUBAHUWA

OOBEKTHI OLIEHUBAHUS Ot 1 o 40 dayutoB

2.1_B.YK-3. 10
ITornMaeT 0COGEHHOCTH MOBEIEHUS BBIICTICHHBIX TPYII JIOJEH, C KOTOPBIMU
pabotaer/B3anMoieiicTByeT (00ydarourecs, poAUTEeNH U 3aKOHHBIE MpecTa-
BUTENN OOy4aroluxcs, JApyrue Melarornyeckue pabOTHUKH, PYKOBOJCTBO
o0Opa3oBaTenbHON OpraHU3alfy, BHEIIHUE MAPTHEPHI), YIUTHIBAET UX B CBOEH
JIESITENIBHOCTH.

1.1_B.OIIK-7. 10
CTpouT OTHOWIEHHsI C O0YYaIOUIMMUCS, WX POJUTEISIMH (3aKOHHBIMH IIpE-
CTaBUTENSIMHU), KOJJIETaMH Ha OCHOBE 3HAHHUS IICHXOJIOTO-TIEJarornyecKux
3aKOHOMEPHOCTEH MEXIMYHOCTHOTO B3aWMOJEHCTBUS, COOII0OAas HOPM 3aKO-
HOJIaTEJIbCTBA.

5.1 B.OIIK-7. 20
CrpeMuTCa K paspelieHUI0 MeJarornyeckux KOH(MIMKTOB HAa OCHOBE HOPM
npasa ¥ NpodecCHOHAIBHON 3THKH.

Bcero ot 0 1o 40 6ax10B 40
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6.3. OueHo4YHbIE CpeACTBA
TSI IPOMEKYTOYHOM ATTECTAIMH 10 THCIHIIINHE

Ilepeuens 6onpocos 011 N0O20MOBKU K 3a4emy:

KoHnduukronorus kak Hayka: 00beKT, IpeIMeT, 0COOEHHOCTH.
MeXIUCUUTUTMHAPHBIA XapakTep KOH()IUKTOIOTHH.
CoumanbHas posib U GYHKIUHN KOH(MIUKTOIOTUU KaK HAyKH.
OcCHOBHBIE IPUHIIMIIBI U METO/IbI UCCIIEIOBAHUS KOH(IUKTOB.
[ToHsATHE U counanbHas NpUPoaa KOHPIUKTA.
OObexTUBHBIE (PaKTOPHI BOSHUKHOBEHHS KOH(IJIUKTOB.
CyObexTruBHas Ipupoaa KOH(IUKTA.
CounanabHO-TICUX0JIOTUYECKHE TPUYHHBI KOH(IUKTOB.
OpraHu3annoHHO-yIIpaBI€HYECKHE TPUIMHBI KOH(QIIUKTOB.
. Ilo3uTuBHAs POJIb COIMATBHBIX KOH(IUKTOB.
. HeratuBHas poJib COLMaIbHBIX KOH(IUKTOB.
. Kpurepun xnaccudukanmm COBpEMEHHBIX KOH(DIMKTOB.
. Pa3HOBUTHOCTH cOLMANbHBIX KOH(DIMKTOB U X XapaKTePUCTHUKA.
. CTpykTypa KOH(IMKTA U €€ OCHOBHBIE COCTABJIAIOIINE.
. OyHKIMM colMaNbHbBIX KOH(IMKTOB: ABOHCTBEHHBINH XapaKkTep.
. JluHamMuKa conuaabHOTO KOH(MIUKTA.
. Cranuu nporexkaHusi KOHQIMKTA.
. Tunel yuacTHUKOB KOH(IIUKTA.
. KondamkTHOE noBeieHne Kak MCUX0I0rMYecKHii KOMIOHEHT KOH(JINKTA.
. XapakTepuCcTHKa CTHJICH MOBEIEHUS B KOH(IHUKTE.
. TakTrka noBeieHNUs B KOH(PJIUKTHON CUTYyaLlUH.
. O6pa3 KOH(DIUKTHOW CUTYaIIHH.
. IIpobGaema ackananuu KoH(IUKTA.
. 3aBepiIeHne KOH(PIUKTA KaK 3aKITI0UUTENbHAs CTAIUs €T0 JUHAMUKH.
. CounanbHas Ipuposa U NPUUUHBI BHYTPUIMYHOCTHBIX KOH(IUKTOB.
. Pa3HOBHTHOCTH BHYTPHIIMYHOCTHBIX KOH(IMKTOB.
. IlocrneacTBus BHyTPUIMYHOCTHOTO KOH(IIUKTA.
. IlpodunaxTika v MyTH pa3pemieHnss BHYTPHINIHOCTHBIX KOH(DIMKTOB.
. MexJm4HOoCTHBIE KOHQIIUKTHI B cepe YyIpaBIeHUECKON AeITeTbHOCTH.
. ConnanpHas mpupoia 1 0COOEHHOCTH COLIMATIbHO-TPYIIOBBIX KOH(IUKTOB.
. MexaHHU3Mbl BO3HUKHOBEHHUS MEXTPYIIOBBIX KOH(IUKTOB.
. IlpuanHeL, cofepkaHue U MOCIIEICTBUS CEMEHHBIX KOH(IUKTOB.
. CTpaTerust 1 TEXHOJIOTUS pa3pelieHNs COLUANbHBIX KOH(IMKTOB.
. MennaTopcTBO B Ipoliecce peryaupoBaHus COUAIbHBIX KOH(IIUKTOB.
. ConepaHue U poJib IEPETOBOPOB B YPETYIUPOBAHUU KOH(PIUKTOB.
3ajauu CcTyAeHTA:
— J1aTh MPaBUJIbHBIN OTBET HA BOINPOC, TO €CTh BEPHO, YETKO U JIOCTATOYHO IIyOOKO M3-
JIOXKUTb UJIEH, TOHATUS, (PAKTHI;
— cOpMyIMPOBATH MOJHBIA U OJJHOBPEMEHHO JTAKOHUYHBINA OTBET;
— IpU OTBETE MCIOJB30BATh JIEKIIMOHHBIN MaTepual, JONOJHUTENbHbIE HCTOYHUKH, T1O-
CJIeZIHME HaY4HbIE JJOCTH)KEHUS;
— M3J1araTh MaTepHall JIOTHIHO U apTYMEHTHPOBAHHO;
— MPOJEMOHCTPUPOBATh YMEHHE CBSA3aTh TEOPHUIO C MPAKTUKOW M TBOPUECKU NMPUMEHUTh
3HAHUS K OLIEHKE COBPEMEHHON CUTYyalllH.

CoNoA~WNE

WWWWWWNNMNPNDNDNNMNNDNNDNNERPRPRPRPRERPRPRPERPRRE
OOPRPOWONPFPOOOONOUIARWNPFPOOO~NOUITAWNEO
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/.J1aHHBIE 1JI51 y4eTa ycneBaeMocTH cTryaeHToB B BAPC
Taoauna 1. Tabauna MakcMMaJIbHBIX 02JU10B 110 BUIAM Y4eOHOM 1esITeJIbHOCTH

1 2 3 4 5 6 7 8 9
Hpyrue
Jlabopa- [paxTu- Camocrosi- ABTOMAaTH3U- BpIZ;LI Tpowe-
Cemectp Jleic- TOpHBIE YEeCKHUe TeNbHas poBaHHOE Tec- | y4eOHOI KYTOTHAT | prroro
tn 3aHATHS 3aHATHS pabora THpPOBaHHE JIesITeIb- arrecta-
HOCTH A
5 2 0 0 30 0 0 0 32
6 1 0 2 0 0 35 30 68
Hroro 3 0 2 30 0 35 30 100

IIporpamma oueHuBaHNUs Y4eOHOM 1eATEJIbHOCTH CTYJAeHTa

Jlekuun
[TocemnraemocTb, ONIpPOC, aKTUBHOCTH | JIp. — OT 0 10 3 Oamios.
IIpakTHyecKue 3aHATHS
KOHTpOJIb BBITTOTHEHHS PAKTUYCCKUX 3aJJaHUi B T€UCHUE OJTHOTO cemecTpa — oT 0 10 2 6auios.
CamocrosiTesibHas padoTa
[Toarororka u 3amura pedeparo — ot 0 10 30 GamIoB.
ABTOMATU3HPOBAHHOE TecTUpoBaHue. He mpexycmoTpeHo.
Jlpyrue Bubl y4eOHOI1 1eATEJIbHOCTH
Benenune cnoapst — ot 0 10 20 6asos.
Pemenune nmpaktuueckux 3amad — ot 0 1o 15 6ammos
IIpomexyTounas arrectauus — 3a4der — ot 0 10 30 Gamos.

npu nposedeHUU NPOMENCYMOUHOU ammecmayuu

omeem Ha «OMAUYHOY oyenusaemcs om 25 0o 30 dbannos,;

omeem Ha «xopouwioy oyenusaemcs om 20 0o 24 6annos;

omeem Ha «y008em8opumenbHoy oyenusaemes om 15 0o 19 6annos;

omeem Ha «Hey00811emeopumenbHo» oyenusaemces om 18 0o 0 6annos.
[TpomexxyTouHasi aTTecTalus MpoBOAUTCA B (hOpMe YCTHOTO OIpoca Mo MPOHJIeHHOMY MaTepua-
ny quciuruinHel «[lemarorudeckast KOH(QIUKTOIOTHS.
TakuM 00pa3oM, MaKCUMalIbHO BO3MOXKHAsI CyMMa OalljIoB 3a BCE BHUJBI yUeOHOMN AeITeTbHOCTH

CTyJICHTa 3a OAWH ceMecTp o aucnuiuinae «llemarorudeckass KOH(MIUKTOIOTHSY COCTABISET
100 6an10B.

Tab6anna 2. ITepecyer nMoy4eHHOH CTYAEHTOM CyMMbI 02/1JI0B B 3a4eT

60 0am1oB U OOoJIEE «3a4TEHO»

MeHee 59 0aiioB «HE 3aYTECHO»
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8. YueOHo-MeTOoqMYecKkoe U MHGOPMAIITHOHHOE
olecreyeHue M CHHUIIMHBI

a) auTeparypa

1 Ko3zsipes, I'. U. Kordnukronorus : yueonuk / I'. U. Ko3sipes. — 3-¢
" u3., ucnp. u goi. — Mocksa : ®OPYM : UHOPA-M, 2020. — 289 c.
— ISBN 978-5-8199-0859-4. — URL:
https://znanium.com/catalog/product/1112984 (mara oOpateHus:
20.03.2021).
2 Koudumkronorus : yueonuk / A. 5. Kubanos, . E. BopoxeiikuH,
" 1. K. 3axapos [u ap.] ; mox penakiueii A. 5. KubGanosa. — 2-¢ u3n.,
nepepad. u gomn. — Mocksa : HUL[ UHOPA-M, 2017. — 301 c. —
ISBN 978-5-16-005724-8. — URL:
http://znanium.com/catalog/product/590258  (mara  oOpaiueHus:
20.03.2021).

3. Yuebnuk no Hamnpapienuio Kondmukronorus / JI. B. Adpocumos,
H. A. be3sepOnas, B. H. KonoBanos [u ap.] ; mox penakmueii B. H.
Konosanos, C. A. MaptupocsH. — Pocros-nHa-Jlony : U3narensctBo
IOxHoro denepanbroro ynusepeurera, 2011. — 311 ¢. — ISBN 978-
5-9275-0830-3. — URL: https://www.iprbookshop.ru/47171.html
(mara obpamenus: 20.03.2021).

4. 3amenmuna, E. A. Kondmukronorus : yaedHoe mocodue / E. A. 3e-
MeuiHa. — 2-¢ u3a. — Mocksa : W1 PUOP : HULL Uudpa-M, 2013.
- 141 ¢ - ISBN 978-5-369-01082-2 -  URL:
http://znanium.com/catalog/product/368679  (mara  oOpamicHus:
20.03.2021).

3aB. OUOINOTEKOM (Famanenxko O. I1.)
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0) nporpammHoe o0ecnnieuenne 1 UHTepHeT-pecypcesbl
IIporpammHoOe oOecnieyeHue

1. Cpencra MicrosoftOffice

— MicrosoftOfficeWord — tekcToBEbIi pemakTop;

— MicrosoftOfficeExcel — TabnuunbIi pegakTop;

— MicrosoftOfficePowerPoint — mporpamma moAroTOBKH MPE3CHTALHIA;

— MicrosoftOfficePublisher — nacronbHas uznarensckas cucreMa;

— MicrosoftOffice Access — pensiiuonHast cHCTeMa yIpaBlIeHHS 0a3aMH JaHHBIX.
2. UPBUC — cuctema aBToMaTu3anuu OMOINOTEK.

HNHuTepHeT-pecypcsl

Enunas xomeknus mudpoBeix 00pa3oBaTEbHBIX PECYpCOB [DNEKTPOHHBIA pecypc]. —
URL.: http://scool-collection.edu.ru

Ennnoe okHo 1ocTyma Kk oOpa3oBaTeiabHBIM pecypcam [DnekTponnbsiid pecypc]. — URL:
http://window.edu.ru

N3parenberBo «JlaHby [DNEKTPOHHBIN pecypc]: 3IeKTPOHHO-OUOIHOTEHAs CUCTEMA. —
URL: http://e.lanbook.com/

HN3naTenberBo «FOpaiiT» [DneKTpoHHBIN pecypc]: 31eKTPOHHO-0MOIMOTEeYHAas CUCTEMA.
— URL.: http://biblio-online.ru

Kpyrocser [DOnextpoHHbIi pecypc]: YHuBepcalbHas Hay4HO-TIOIYJISIpHAs OHJIANH-
surmkonenus. — URL: http://www.krugosvet.ru

PykoHT [DnexTpoHHBIH pecypc]: MexoTpacieBas 3JeKTpoHHas Oubnmoreka. — URL:
http://rucont.ru

eLIBRARY.RU [OnextponHslii pecypc|: HayyHas aneKkTpoHHas Oumbnmoreka. — URL:
http://www:.elibrary.ru

ibooks.ru [DnekTpoHHBI pecypc]: 3MeKTpOHHO-OMOMMOTeuHas cucrema. — URL:
http://ibooks.ru

Znanium.com [DJeKTpOHHBIH pecypc]: 37AeKTpoHHO-OnOMHoTeuHas cucrema. — URL:
http://znanium.com

Couuosiorus, NCUX0J0rus, ynpapjaeHue [DIEKTPOHHBIA pecypc]: 3JIeKTpoHHas Ouo-
moteka. — URL: http://soc.lib.ru
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9. MaTepuajibHO-TeXHHYECKOE O0ecneyeHue JUCITUTNTIUHBI
e VYyeOHBIC ayIUTOPHUH, O0OPYIOBAaHHBIC KOMILIEKTOM MeOEH, IOCKOH.

e KoMIUIEKT IPOEKIIMOHHOTO MYJIETUMETUIHOTO 000PYI0BaHUSI.
e bubnuoteka ¢ MHPOPMAIIMOHHBIMHU pecypcaMH Ha OyMasKHBIX U 3JEKTPOHHBIX HOCHTE-
T5X.

Pabouas nmporpaMma coctaBieHa B COOTBETCTBUU ¢ TpeOoBaHUsAMH DenepanbHOro rocy-
JTAPCTBEHHOTO 00pa30BaTENbHOIO CTaHAApTa BBICIIErO O0O0pa30BaHMs 110 HAIPABJICHUIO MOArO-
toBkH 44.03.01 «Ilemarormueckoe oOpa3oBaHUE».

ABTOp — ATuMOB A.A.

[Tporpamma ono0pena Ha 3aceiaHuy Kadeapbl MeIaroruKy U TICUXOJIOTHH.
[Tpotokomn Ne 8 ot 27 mapra 2021 roxa.
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