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1. Heab AuCHMNINHBI

Llenpro ocBoeHUs aUCHMIUIMHBI « KOMMYyHUKAaTUBHBIE TEXHOJIOTHUW) SBIIS-
€TCsl TOBBIIICHHE YPOBHS KOMMYHHMKATHUBHOW KOMIIETEHTHOCTH OOYYaIOIIUXCS
i 3()(PEKTUBHOTO BKIIOUYEHHS CTYIEHTOB B WHKIIIO3MBHOE 00pa3oBaTeNIbHOE
npocTpaHcTBo. HeoOXonmMocTh JOCTMXKEHUS pe3ysbTaToB o0Opa3oBaHUs Ha
YPOBHE MAarucTpaTypbl CBA3aHO (OPMHUPOBAHUEM JHUYHOCTHOH M TPOdeccHo-
HAJIbHOW 3pEJIOCTH, ITOHUMAHUEM BO3MOXKHOCTEM INPAKTHYECKOTO IPUIIOKEHUS
JI€JIOBOM KOMMYHHUKAIIMM B CO3JaHUM OJIarONPHUSATHOIO MCUXOJIOTUYECKOTO KIIU-
MaTa y4eOHOTO ¥ MPOU3BOACTBEHHOI'O KOJJIEKTHUBA, B KYIIMPOBAHUN KOH(JIMKTOB,
B PAaCKPBITHUHA BHYTPEHHEIO TOTEHIMAa KX 101 JTUYHOCTH.

2. Mecro aucuumuiaHbl B cTpykrype OOIT

JucuunnnHa «KOMMyHUKATHBHBIE TEXHOJIOTUW» OTHOCHUTCS K JMCLIUILIH-
HaM 110 BBIOOpY YacTh, GOpMUPYEMOI ydacTHUKaMU 00pa30BaTEeNbHBIX OTHOIIIE-
Hui, yaueOnoro miana OOIL. Ha ee uzyuenue orBoautcs 72 vaca.

JucuunnnHa « KoMMyHUKaTUBHBIE TEXHOJIOTUWY SBIISIETCS alalTallHOHHON
JUCUUIUIMHON, MPEJHA3HAYEHHOM JUIsl MOBBIIIEHUS YPOBHS KOMMYHHMKATHUBHBIX
HaBBIKOB KakK JIMI[ C OTPAaHUYEHHBIMH BO3MOKHOCTSIMH 370POBbS, TaK U B3aUMO-
JAEUCTBYIOIUX C HUMM Jitojiel. OCBOEHHE NUCLUIUIMHBI CIOCOOCTBYET yCTpaHe-
HUIO HAPYIIEHUH KOMMYHUKATHBHBIX YMEHHUN, (POPMUPOBAHUIO OJIArONPHUSATHOIO
COLIMAJIBHO-TIICUXOJIOTUYECKOI0 KJIMMAaTa B aKaJIeMHUYECKOW I'pyIIle, MOBBIIIECHUIO
YPOBHSI COLIMATIBLHOM ajanTtaiuu B ydeOHOM 1 Oyayiiel mpodeccruoHanbHON Ies-
TEJIbHOCTH.

3. Pe3yabTarhl 00y4eHHS 0 AMCHMILINHE

[Ipotiecc mM3yyeHusi AMCUMILUIMHBI HAMpaBlieH HAa (OPMUPOBAHUE CIIEYIO-
X KOMIIETECHIINM:
- CIOCOOHOCTD K a0CTPaKTHOMY MBIIUICHUIO, aHanu3y, cuHTe3y (OK-1);
-TOTOBHOCTh PYKOBOJMTH KOJUJIEKTUBOM B cdepe cBoeil npodeccuoHaabHOMI
JEeSTETLHOCTH, TOJIEPAHTHO BOCIIPUHUMAS COITMAIbHBIC, STHUYECKHE, KOH(ECCH-
OHAJIbHBIE U KyJIbTYpHBIE paznnuus (OI1K-2).
B pesynbTaTe n3ydeHus AUCIUIUIUHBI CTYJIEHT JOJKEH:
3HATDH
- IICUXOJIOTHYECKYIO CYIIHOCTh OOIIEHUS: CTPYKTYPY, CPEACTBA, YPOBHHU;
- COZIEp’)KaHWE W OCOOEHHOCTH OPTaHM3aIlMU OCHOBHBIX (POpPM JEIOBOTO 00-
HICHUS;
- 0COOEHHOCTH OpraHu3alMi KOMMYHHUKAIMU C JIMIIAMH C OTPaHUYEHHBIMU
BO3MOXHOCTSIMU 3/I0POBbBSI;
- MPUEMBbI MCUXOJIOTMUECKONW 3alUThl JTUYHOCTU OT HETaTUBHBIX, TPABMUPY-
FOIIMX MEPEKUBAHUN,
- CIOCOOBI PEAYIPEXKICHNUS KOHPIUKTOB, UX ONTUMAIBHOTO pa3pelleHus;
- MpaBUJIa aKTUBHOT'O OOIIEHUS M YCIICITHON caMOIpEe3eHTALINH.
Ymersb:



- OpPraHU30BaTh B3aWMOJICHCTBHE C YYETOM COIMAJIbHBIX, STHUUYECKUX, KOH-
(eccoHaIbHBIX U KYJIBTYPHBIX U JPYTUX Pa3IAYHii;
- OPraHM30BBIBATH B3aUMOJICHCTBUE Ha OCHOBE CPEJACTB, TOCTYIHBIX ISl JIMII
C OrPaHUYEHHBIMU BO3MOKHOCTSIMH 310POBbS;

- IPE3EHTOBATh Ce0s B MyOJIUYHOM BBICTYIIJICHHUH;
- UCTIOJb30BaTh Pa3IMuHble CIOCOOBI MOTHBAIIMH NIPHU B3aUMOJECUCTBUU C OJI-
HOTPYITHUKAMHU U KOJIJIETaMU;
- UCTIOJIB30BATh PA3IUYHbIE CIOCOOBI pa3penieHns KOHQIUKTHBIX CUTYallnH;

- pacmo3HaBaTh TUIMYHbIE MAHUITYJISILUU B OOIIEHUH U CIIOCOOBI MPOTUBO-

JIEICTBUS UM.
Baanern:

- METOAaMHU U ITPpUEMaMU IICUXOJIOTHUYCCKOI'O BIMAHUSA IIPH BBaHMOHCﬁCTBHH C
YUE€TOM COLIHATIbHBIX, OSTHHUYCCKUX, KOH(I)CCCI/IOHaJII)HBIX, KYJIbTYPHBIX U OPY-

TUX Pa3IU4ui;

- IPUEMaMH YIIPABJICHHS MIOBEJEHNUEM, KaK CBOMM, TaK M OKPYKAIOIIUX;
- Pa3TMYHBIMHU TEXHOJOTUSAMHU KOMaHIHOMN paboThI;
- IpYUeMaMH KOHCTPYKTUBHOU KPUTUKHU U CAMOKPUTHKHU;
- METO/IaMHU yTIPABICHUS KOHPIUKTAMH.

4. CTpyKTYypa " coepkaHne TUCHUUILTHHbI

OO6miast TPyJI0€MKOCTh AUCITUILIIMHBI COCTABISAET 2 3aUETHBIX €IUHUIIBI, 72

gaca.
Ne Pa3gen nucumninHbI Cemectp | Hepenss | Buabl yueOGHOI padoThl, BKIIO- ®opMBbI IPO-
n/n ceMecT- | 4Yasi CAaMOCTOSAATEIbHYI0 padoTy MesKyTOYHOIH
pa CTY/JA€HTOB U TPYA0EMKOCTh (B aTTecTaluu
qacax) (no cemecm-
pam)
Jlex- | IIpak | CPC Bce-
102071 THYE- ro
CKHEC
1. [Ncuxonoruveckue ocooeHHocTH | | - 1 - 10
KOMMYHHUKAIMU: CTPYKTYpa,
CpeAcTBa, BUJIbI, (HOPMBI
2 JlenoBast Oecena, Kak Beaymas 1 - 1 - 10 Pedepar
dbopmMa KOMMYHUKAITUU
3 MeTtonasr yoexmaromero Bo3nei- | 1 - 1 - 10 [Icuxosnoru-
CTBUS B YCIOBHUSX MHKIIFO3UBHOI'O YECKUU Tpe-
o0pa3oBaHUs Haxep
4 Crpareruu u 1 - 1 - 10 CamotecTu-
TAKTUKHU JICJIOBBIX IEPETOBOPOB. pOBaHUE
5 JlenoBeie mpe3eHTanuu, myonud- | 1 - 1 - 11 [Ipe3enTanus
HBIE BBICTYILICHHS, PE3IOME
6 VYnpasnenne KOHQIUKTAMU B 1 - 1 - 11 CamotecTu-
KOMMyHHKausix aun ¢ OB3 poBaHue
IIpomes:kyTOUHAS aTTeCTANMS 1 3a4er
Bcero, 1 cemecTp 0 6 62
O01mas TPy10eMKOCTh TUCIH- 72




| namme | | |

Conep:kanue IMCUUTIIMHBI

Pasznen 1. IlcuxoJsioruyeckne 0COOEHHOCTH KOMMYHHMKALIMU: CTPYKTY-
pa, cpeacrsa, BUabI, GopMbl

[TonsiTue 06 0OLIEHUN U KOMMYHUKaLUU. T€OpUHn KOMMYHUKAaTUBHOM aesi-
TenbHOCTU. Bkiag B opmupoBaHuEe COBpEMEHHOW KOMMYHUKATHBHON TEOPUHU
bun0coOPCKUX, COMMOIOTHUECKHUX, MCUXOJOTUYECKUX, JIMHIBUCTUYECKUX Hay4-
HbIX KoJ. KoMMyHuKaluy B KUBOM M HEXUBOU npupoje. Bunpl, GopMmsel aerno-
BOl KOMMYHMKAIUH, UX COJIEp)KaHUE U CTPyKTypa. BepOanbHble, SKCTpaIMHIBU-
CTHYECKHE, HeBepOaIbHbIE CPEJICTBA, X 3HAUEHUE U MECTO MPU BEJCHUHN KOHTAK-
TOB. Bupl HeBepOanuky, UCHOb3yeMble B J1€710BOM cdepe. KecTel, ux BUABI U
kinaccuukanuu. BepbasibHble U 3KCTPAaIMHIBUCTUYECKUE CPEICTBA KOMMYHHKa-
uu. [loHaTne 0 KOMMyHUKaTUBHOM Hpouecce. OCOOEHHOCTH KOMMYHUKAaTUBHO-
ro mporecca y nuir ¢ OB3. ba3oBbeie cocTaBisomme MCUXOJIOTHH OOIICHUS B
YCIIOBUSIX MHKIIIO3UBHOTO 00pa30BaHU.

Pasznen 2. [lesioBasi Oecena, kak Beayuas (popMa KOMMYHUKAIUA

[Tonsitue o menoBoit Oecene. CTpyKTypa N€TOBOM Oecempl: MOATOTOBKA,
Hayayio, TIOCTAaHOBKAa MPOOJIeMbl M Tepenada uHPOpMalui, apryMEHTHPOBAHHUE,
OTPOBEPIKEHHUE JTOBOJIOB COOECETHNKA, aHATIN3 AIbTEPHATUB, TIOUCK ONTUMAIHLHO-
r0 WM KOMIIPOMHCCHOTO BapHaHTa, MPUHITHE PEIIeHuUs, (UKCAIU JOTOBOPEH-
HOCTH, BBIXOJ] U3 KOHTAaKTa, aHaIu3 pe3ylbTaToB. OCOOCHHOCTH Ka)XIOH CTaIuH.
CocraBnenue 1iaHa Oecefpl. AHANMM3 BHYTPEHHUX M BHEIIHHUX BO3MOKHOCTEH
ocymiecTBieHus iana. [IporHo3 Bo3mokHoro ucxoma. Coop HEOOXOMUMON MH-
dbopmanuu o Oyaymem cobeceqnuke. OTO0Op Hanboee BECKMX apryMEHTOB IS
3alUTBl CBOCH MO3UIMU. BrIOOp Hambosee MOAXOMAsIIeld CTpaTeTud M TaKTHKH
oOmenus. Berbop Mecta u BpeMeHU IPOBEICHUSI IeTTOBOM Oece/Ibl B 3aBUCUMOCTH
OT TIO3UIIMH YYaCTHUKOB. Y CTAHOBJICHHUE KOHTAKTA C COOECETHIUKOM B 3aBUCHUMO-
CTH OT TO3bI, B3TJISa, WHTOHAIIMH, PACIIOJNIONKCHHS B TPOCTPAHCTBE, IEPBBIX
¢pas. [Ipucoenunenne u BeaeHne cOOECETHUKA B JIETIOBOM KOHTakTe. Pemnpesen-
TATUBHAs CUCTEMa MPUHATHUS U TiepepaboTKH HHPOPMAIIMY B KOMMYHHKAITUIX, €€
JTMArHOCTHKA U MeTOobI Bo3aeicTBus. llenu B memosoit Gecene. Ilenp-nmpobiema,
1eTb-3aJJaHNe, MAHMITYJISITUBHAS 11€J1h, «UCTEpHUUYECKas IEeMOHCTpamus mpoolJe-
MbD». «BBI- TOIX0» M €ro 0COOCHHOCTH B JIEJIOBBIX KOMMYHHKAIUSIX. 3HAYCHHUE
MOTHBAIIMU U WH()OPMHUPOBAHHOCTH TIPH JIeJI0BOM Oecene. HarmsagHoCTh, SICHOCTD
1 00beM MHpOpMAIUH, PUTM B KOMMYHUKaHsIX. OCOOCHHOCTH U TIPUEMBI apTy-
MeHTHpoBaHUs. HelTpanuzanus Bo3pakeHuit cobecennnka. OCOOCHHOCTH H
IIpUEeMbI B TIOMCKE MPUEMIIEMOTO MJIM ONTUMATBHOTO PEIICHUsI MTPOOIeMBI B Jie-
JIOBBIX B3aUMOJIEHCTBUSAX. BbIxoa u3 koHTakTa. [lonBeneHne UToros, 0cCo3HaHUE
MPOCUYETOB, HAKOIUICHWE OMbITA TIOCIE IENOBOM Oecennl. baphepsl B AEIOBBIX
KoMMyHHKaIusaX. OcoOeHHoCTH BeAeHus 1enoBoil 6ecennl nunamu ¢ OB3. Oco-
OCHHOCTH BEJICHHMSI ICTIOBOM Oecelbl Ha OCHOBE aJIbTePHATUBHON KOMMYHUKAIIHH.
Ocob6eHHOCTH B3aUMOICUCTBHS B ANI0BOM Oecene ¢ mumamu ¢ OB3,



Pasznen 3. Metoabl y0exaaomero Bo3ieiicTBUsl IPH KOMMYHMKATHB-
HOM B3aUMO/JECTBHHU B YCJIOBHAX HHKJIK3UBHOI0 00pa30BaHUA

Teopetnueckas cxema yoexaaroiero Bo3zaeiictsus. [Ipuemsr yoexaaronie-
ro BozneicTBus. [lonarue 06 arTpakuuu U cpeactBax e€ aktuBuzanuu. llcuxo-
JIOTUYECKNE CPENICTBA BIMSIHUSA B KOMMYHHUKaIMAX. Herncuxonornueckue cpen-
ctBa BiusHud. Llemn Bousuus. Knaccudukanus BunoB Biausiaus. «BapBapckoey,
LIUBUIMN30BAHHOE U MaHUMYJISATUBHOE BiausHUe. HananeHue: popMbl U onepanuu
Hamna/JeHusl B JEJNOBBIX KOMMYyHuKauusax. IIpuHyxneHue: Gopmel U onepanum.
Manunynamusi Kak BbI30B K CKPBITOW CHIIOBOM O0pn0Oe. Metadoprueckre BUIbI
MaHUIYJIATOPOB. CTpyHBI, Ha KOTOPBIX MAHMITYJISTOPHI UIPAIOT. DTUYECKHUE BO-
pOChl pyU MaHuMy sinuAx. Kpurepun Manunyssiiui. PacnpocrpaneHHOCTh Ma-
Hunyssqui. KopHu MaHunynsuui: cinabocTh, MapajoKe HETPaH3UTUBHOCTH,
HEBEpHE B JIEHCTBEHHOCTD MPOCHOBI, B ICICTBEHHOCTh YOCXKIEHNUS, CTPEMIICHHE K
OJHOCTOPOHHEMY BBIMIPBILY, MPUBBIYKA. | €TOHUCTHYECKAs U NPAarMaTu4ecKas
MaHUNyasuu. Betpeunas manunynauus. OcoOeHHOCTH HUBUIM30BAaHHOTO BIIHU-
SAHUSA B KOMMYHHMKaIMSIX. BO3MOXHOCTH MCIIOJIB30BAHUS TEXHUK BIWSHUS JIULA-
Mu ¢ OB3. VYcnoBus, npaBuia, TEXHUKH apryMeHTaluu. TeXHHKUW KOHTpapry-
MeHTauuu. [IpaBuia u TexHuku camonpoaBrxeHus. CriopHbIe BUBI BIUSHUS U
MPOTUBOCTOSIHUS BIMSHUIO: BHYIICHHE, 3apaKeHUE, Xapu3ma, IpoOyx aeHue UM-
nyjabca K IMOApa)xkaHHio, (popmMupoBaHHE OIATOCKIOHHOCTU IIEJIEBOM IEPCOHBI,
npocs0a, urHopupoBanue. L{uBUIM30BaHHOE MPOTUBOCTOSIHUE HANaJCHUIO U Ma-
HUIYJISUSAM, OCOOCHHOCTH MPU MHKJIIO3MBHOM OOpa30BaHUU. AJTOPUTM LIUBH-
JIM30BAHHOIO NPOTHUBOCTOSIHUSA BIMAHUIO Jil ¢ OB3. MOHUTOpHMHI 3MOLMI.
[Icuxonoruueckass camoo0OpoHa. TeXHUKH TIICHXOJIOTMYECKON CaMOOOOPOHBI.
TexHuku napopmanonHoro aquanora. KoHCTpyKTHBHAsE KpUTHKA: 001Iast Xapak-
TepUCTUKA U TexHUKHU. L{uBunu3zoBanHas koHppoHTaLuA. JJONOTHUTENBHBIE CIO-
cOOBI MTPOTUBOCTOSIHUSA BIMsHUIO. CIOCOOBI 3HEpreTnyeckoil Moobunuzanuu. Bu-
JbI BOBMOXKHOTO TBOpUecTBa. CrIOCOOBI YKIIOHEHHS] B KOMMYHUKAIIUSX TIPHU CEH-
COPHOM JENpPUBALIH.

Pa3znen 4. CTpaTerum U TAKTUKH /IeJIOBbIX NIEPEroBOPOB

[Tonsitue o meperoBopHoM mnpoiecce. OCOOEHHOCTH OpPraHU3alMK MEPero-
BopoB ¢ y4actueMm qui, ¢ OB3. Dransl neperoBopHoro mpouecca. [loaroroska
pasroBopa: 0 4eM pa3roBapuBaTh, C KEM pa3roBapHBaTh, KOT/Ia pPa3rOBapUBATh.
[TeperoBopsl ¢ mo3uiun cuisl. [leperoBopsl cotpynnndectsa. TexHoaoruu crpa-
TErui U TaKTUK IEPEroBOPHOTO Mpoliecca B YCIOBUAX HHKIIIO3MBHOTO 00pa3oBa-
HUsl. OJHOCTOPOHHUI BBIUTPHILI, OJHOCTOPOHHUN HMPOUTPHIII, B3aUMHBINA BBIWT-
PBIII, B3aUMHBII IPOUTPHILI B NIeperoBopax. BnusHue Ha BbIOOp cTpareruii aud-
HOCTHBIX Ka4e€CTB YYaCTHHKOB NEPETOBOPOB M CEHCOPHOM JeMpHBAIlMH. 3Haue-
HUEe MHPOpPMAIUHU U MpeaMeTa KOH(IUKTa Ha BBIOOp CTpaTeruil B meperoBopax.
TaxTuku noBeneHus: B IEPETOBOPHOM IPOLIECCE M UX XaPAKTEPUCTUKA: «BUTUMOE
COTPYJIHUYECTBO», «IC30PUEHTAIIHS apTHEPA», KIIPOBOKAILIMS YYBCTB KAJIOCTH Y
napTHEpa», «yJIbTUMAaTHUBHAs TAKTUKa», «TAKTUKA BBDKUMAHUS YCTYIIOK», «JIaBH-
poBaHME» U T.N. DTan npeabsBieHus nozuuuid. O6cyxnenue nozunuit. Cormaco-



BaHUE MO3UIMNA U 3aKJIFOYEHUE JTIOTOBOPEHHOCTU. [IOHSITHOE M3JIOKEHUE CBOEU
No3uuny. BeICiylmrBaHWe MO3UIMUA ONMNOHEHTA. ACCEpTUBHAS HACTOMYUBOCTH U
OTCTauBaHUE CBOUX MHTEPECOB. AccepTHMBHAas Mpockba 00 omoimkeHuu. Accep-
TUBHOE NPOTUBOCTOSIHUE MAHUMYJALUSAM. ACCEPTUBHOE BBIPAKEHUE MPEMU-
psarommx xkectoB. KOMMYHHKAaTUBHAs KOMIIETEHTHOCTh B YCJIIOBUSIX WHKIJIFO3UB-
HOTO OOpazoBanus. KoMMyHUKAaTHBHBIE IpamMbl. TEXHOJIOTHH «aKTUBHOTO CITy-
IATEIHCKOr0 MOBeAeHUs». POPMYITMPOBAHUE OTKPBHITHIX BOMPOCOB B MEPETOBO-
pax. TexHUKU «MaJioro pasroBopa». TexHuka nmopropeHus. TexHuka nepedpaszu-
poBanus. TexHuka uHTepnpeTanuu. OcoOOEHHOCTH HMCIOJIb30BAaHUS KOMMYHHUKA-
TUBHBIX NTPUEMOB U TeXHUK JniamMu ¢ OB3.

Pa3znen 5. JlesioBble npe3eHTAllMU, MyOJMYHbIE BHICTYIICHUS, pe3IOMe

[Tonsitue o nenoBoil mpe3eHTauuu. OCOOEHHOCTH OpraHM3alUU MyOJand-
HBIX BeIcTyruieHu# y auil ¢ OB3. Ctpax myOnuyHOro BhICTYIIEHUS. TpaHcdop-
MaIusi COCTOSIHUSA: OT CTpaxa K MPeJuyBCTBUIO XOpoIiei padoTel. HaBbik g1eMOH-
CTpauuu yBepeHHocTU. Bbixoa Ha myonuky. OTHoenue k curyanuu. Hactpoiika
AMOLMOHAIBHOrO coctosiHusA. [lo3a m xectukymnsauus oparopa. IlocranoBka Ha
nyOsuke. Beipa3uteabHOCTh )KECTOB.

Ounepretuka BbICTyIUieHHs. PaGota ¢ romocom, XapakTEpUCTUKH pedd
(rpOMKOCTB, T€MII, AUana3oH). YTo BAMSET HA SHEPIeTUKY BhICTYyIUIeHU. [louck
CWIBHBIX cTOpoH. CioBecHbIl NOTOK. OTpabOTKa HaBbIKAa TOBOPUTH 0€3 OCTAHOB-
k. Meroasl pazsutus TeMbl. KoHTakT ¢ aynuropueit. Hactpolika Ha ayguropuro,
KonTakr rnasamu. MHTepakTuBHOE oOuieHue ¢ ayautopueil. [lpuemsl ans npu-
BJIc4YeHHs BHUMaHUsA. OTBETHI HA BONPOCHL. AKTEepcKoe macTepcTBo. Ilay3bl, uH-
TOHAUuM, cMeHa amiurya. CekpeTsl NMOArOTOBKM BbICTyIUIEHUS. CTpPYKTypa BBI-
CTYIUICHUs, TUIIbI BBICTYIUICHUN. MIHIMBUAYaIbHBIM pUTYyall IIEpE] BBICTYIUICHU-
eM. [lonstue «pesromen. IlpaBuna Hanmcanus pesrome. llcuxonornyeckue npue-
MBI YCIIEIIHOM camonpe3eHTanuu y aui ¢ OB3.

Pa3znen 6. Ynpasienne kOHQIMKTAMU B KOMMYHuUKanusx jgun ¢ OB3

XapakTepucTuka KOHQIHMKTa Kak couuanbHOro ¢eHomena. CylnrHOCTb
KOH(JIMKTA U ero cTpykTypa. OnpenencHrue OCHOBHBIX CTPYKTYPHBIX 3JIEMEHTOB
koH(pukTa. Knaccudpukanus xonduukron. [Ipuunnbl koHpaukTOB. JMHaMuKa
KoH(uMKTa. Teopun MeXaHu3MOB BOSHUKHOBEHMsI KOHQIIUKTOB. Teopuu noseze-
HUS TUYHOCTHU B KOH(IUKTE. CTpaTerny NoBeleHUs B KOH(DIMKTE U UX XapakTe-
puctuka. Turbl KOHQIUKTHBIX TMYHOCTEH. TexHonoruu 3(hPeKTUBHOrO OOIIEHUS
U PalMOHAIBHOIO IOBEAEHUS JMYHOCTH B KOH(pIuKTe. BHYTpH JIHMYHOCTHBIE
KOHQIMKTBI. POPMBI MPOSIBIIEHUS U CIIOCOOBI pa3pellieHusl BHYTPU JTUYHOCTHBIX
KOH(QIMKTOB. MeXIMUHOCTHbIE KOH(MIUKTBL. Cdepbl NPOSIBIECHNUS MEXKINYHOCT-
HBIX KOHGIMKTOB. ['pynmnoBble KOHGIUKTH. KOHOIMKT «IMYHOCTH — rpymmay,
MEXTPYIIOBbIEe KOHQIUKTHI B 1e70BOM cepe. OcOOEHHOCTH KOH(MIUKTOB B UH-
KITt03uBHOM rpynmne. [lonsatue u coaepxanue ynpasieHus koHpaukrom. [Iporuo-
3UpOBaHNE KOH(JIMKTOB U OLEHKA WX (YyHKIMOHAIBHOU HarpaBieHHOCTH. [Ipe-
AYTPEXKIECHUE WM CTUMYJIUpoBaHuEe KOoHGHKTa. PerymmpoBanue koH(IMKTA.
Paspemenne xoHuMKTa. YTOpaBieHHUE SMOIMIMH MPH KOH(MIMKTHOM B3aHMO-



nevictBuu. M3ydeHuwe paspyliamiux rnepexuBaHuid. ['yOuTensHOe MBIIUICHHE.
N3yuenune uppannoHanpHbIX yoexaeHuil. Mcmons3oBanne meroga POT tepamun
JUI. U3MEHEHHS] DMOLMOHAJIBHBIX COCTOSIHUM. YIIPABJICHHE COCTOSIHUEM YEpe3
W3MEHEHHUE TOBeAcHUs. M3MEHEHrne SMOLUMOHANBHBIX MOCICICTBAN CUTYaIUU.
['oToBHOCTH pa3zpemnTh KOHGIUKT. AHaNU3 KOH(IUKTA. BhigBIeHnEe MOTUBAIUU
onmnoHeHTOB. OueHka npuoputeToB. OlLieHKa COOTHOIICHUS PECYPCOB KOH(IMK-
TyIOIUX cTOpoH. OCOOEHHOCTH BBIOOpA CTpAaTEruu B3auMoaencTBusd. BreipaboTka
B3aMMOBBITO/IHBIX TIpeasiokeHui. Pa3paboTka 3anmacHbix BapuaHToB. OCOOEHHO-
CTH TEPEroBOPHOTO MpoIllecca MpU KOHPIMKTHOM B3aUMOJICHCTBUU B YCIOBHSX
MHKJIFO3UBHOTO 00pa3oBaHus. AJITOPUTM YIpaBiieHUs KOHGIUKTOM. TexHosoruu
ynpasieHust KoHGaukToM y aull ¢ OB3.

5.00pa3oBaTe/ibHble TEXHOJOTHM, IPUMEHsieMble MPU OCBOEHUM MC-
HUILINHBI

Peanu3zanysi KOMIIETEHTHOCTHOTO MOJAXO0Ja MPEIyCMAaTPUBAET IIHPOKOE
MCIIOJIh30BaHNE B YYCOHOM TIPOIIECCe aKTUBHBIX U MHTEPAKTUBHBIX (DOPM MpoBe-
JICHUSI 3aHATUN (CEMUHAPOB B JUAJIOTOBOM PEXUME, TUCKYCCUN, KOMITBIOTEPHBIX
CUMYJISAIIHNH, JIETOBBIX U POJIEBBIX UTP, Pa300p KOHKPETHBIX CUTYAIIUH, TICUXOJIO-
TUYECKUX U UHBIX TPEHUHIOB, IPYMNIOBBIX JAUCKYCCHUI) B COUETAHUU C BHEAYOU-
TOpHOUM paboToil ¢ 1enblo (OPMUPOBAHMS U PaA3BUTUA TPOQPECCHOHATBHBIX
HaBBIKOB 00YYaIOIINXCS.

OpHolt M3 OCHOBHBIX aKTHUBHBIX (POpM OOyUEHHS 1O aJanTallMOHHOW JIHC-
IUTIIMHE MarucTpaTypbl « KOMMYyHUKATHBHBIE TEXHOJIOTHUN» SBISETCS MPaKTHYIE-
CKO€ 3aHsATHE. YIeTbHBIH BEC 3aHATHUM, MPOBOJUMBIX B MHTEPAKTHUBHBIX (popmax
no auciuiinae «KoMMyHUKaThBHBIE TeXHOJI0orUM» coctasisier 100% ayaurtop-
HBIX 3aHATUN. Ha 3aHATUSX UCMIONB3YIOTCS CIAEAYIOUIME UHTEPAKTUBHBIE METObI:
COIMAJTIbHO-TICUXOJIOTUYECKUI TPEHUHT, UCKYCCHUs, MO3TOBOM ILITYpM, poOJeBas
urpa. B mponecce mzyueHuss AUCUUIUIMHBI «KOMMYHHKATUBHBIE TEXHOJIOTHI
BO3MOJKHA WHIWBHUAyajbHAs paboTa MpernoaBarelis ¢ 00yJaronuMUCs, MPExKIe
BCET0, C OrPAaHUYEHHBIMU BO3MOXHOCTSIMH 3/IOPOBBSI U MHBAJIUIaMU. B mporecce
WHJIUBUAYAJIbHOM pabOThl ¢ MpEnojaBaTesieM HCHOJb3YIOTCS WHAUBUIYAIbHOE
KOHCYJIbTUPOBAHUE C 1EIbI0 MOPATHHO-3MOLIMOHAIBHOW MOAAEPKKU U CTUMYJIH-
poBaHUs OOYYAIOIIUXCS C OIPAHMYCHHBIMU BO3MOXKHOCTSIMHU 3JI0POBbS U WHBa-
JINOB.

6. YdeOHO-MeTOAMUECKOEe o0OecreyeHHe CaMOCTOSITEJbHON PadoOThI
cTyaeHTOB. OLeHOUYHbIe CPeACTBA IS TEKYyIero KOHTPOJsl yCIeBaeMOCTH,
NMPOMEKYTOUYHOM ATTECTALMH M0 UTOraM OCBOEHUS M CIUNIMHBI

CamocTosiTenbHasi paboTa MO JUCHUILUIMHE BKJIIOYAET peIeKCUBHO-
aHAJTIUTUYECKYIO MPOopabOTKy M3yUYEHHOr0 MaTepuana, paboTy ¢ yueOHOH iuTepa-
TypO#l ¥ APYTUMHU UCTOYHUKAMU WH(OpMALINU, TOATOTOBKY pedeparoB, padoTy C
MICUXOJIOTHYECKUMH TPEHAXKEPAaMHU U PELICHUE MPAKTHUECKUX MCUXOJIOTHMUECKUX
3aj1a4, IBPUCTHUYECKYIO CAMOCTOSATENIbHYIO PabOTy 10 CaMOIIO3HAHUIO M CaMOpa3-



BUTHIO. KOHKpeTHbIE (DOPMBI BBINOIHEHUS CaMOCTOSITENIBHON paboThl i 00y-
YaIOINUXCS C OIPAHUYEHHBIMU BO3MOYKHOCTAMH 310POBbSI YCTaHABIMBAIOTCS C
Y4€TOM MHJUBUIYaTbHBIX ICUXO(PU3NIECKUX BOZMOKHOCTEH.

Cucrema NpoBEPKU 3HAHUM MO JUCLUIUIMHE BKJIIOYAET OMPOC, TECTUPOBA-
HUE, PELICHHE MPaKTHYeCcKuX 3a1a4. Popma npecTaBiIeHus pe3yiabTaToB (YCTHO,
MMCbMEHHO, C UCIIOJb30BAHUEM KOMITBIOTEPA) YCTAHABIMBAETCS C YYETOM MHIU-
BUyaJIbHBIX TICUXO(PU3NYECKUX BO3MOXKHOCTEH.

Jlnga oOydarolmuxcst ¢ OrpaHUYEHHBIMH BO3MOXHOCTSIMHU 370POBbSI IIPH
HEOOXOAMMOCTH MPEAOCTABISAETCS JOMOIHUTEIBHOE BPEMsI ISl KOHCYJIbTAalui U
BBIIIOJIHEHHUS 3a1aHUM.

IIpumepHbie TeMbI pedepaToB 1o paszaery 1
«Ilcuxosiornyeckue 0coO0EHHOCTH KOMMYHMKAIIMU: CTPYKTYpPa, CPeacTBa,
BUABI, GopMbD» M MO pa3aeny 2 «/lenoBasi Oecena kak Benymasi popma
KOMMYHUKAI[HW

1. Kareropuun «KOMMYHHUKAIIUS» U «OOUIEHUE» KAK KIIFOUEBbIE KATETOPUU COIU-

AJbHOU MCUXOJIOTUH

KoMmmyHukarust B uHGOpPMAIMOHHOM O0IIIECTBE

BepbanbHbie, 5KCTpaTUHIBUCTUYECKHE U HEBEpOAIbHbBIE CPEACTBA OOIICHUSI.

JIuHeHbIE ¥ HENTMHEWHBIE MOJEIN KOMMYHHKAIIUU

KoMMmyHuKaIms 111l ¢ OrpaHUYE€HHBIMU BO3MOKHOCTSIMH 3710POBBS

Henosas Oecena Kak popMa KOMMYHUKAIIUU

[Tonsitue o OGappepax B KOMMYHHMKAIUAX (TEXHUYECKHUE, MEKBA3BIKOBBIE, CO-

IIAaJIbHBIC)

8. Ilcuxonornueckue Oapbepbl B KOMMYHHKALUAX, TEXHOJOTUU UX TPEOJ0Jie-
HUs

9. DmnektponHas KomMMmyHUKamwus. CyIiHOCTh, OCOOEHHOCTH W (YHKIUU DJICK-
TPOHHOM KOMMYHHMKaUWd. [ no0anu3anns KOMMYHUKALMOHHBIX MPOLECCOB B
COLIMYME.

10. Mecto MHTEepHETa B CHCTEME CPEACTB COBPEMEHHOM COLMAIbHON KOMMYHH-
KALlMH.

NoUnkwWbh

IIpumepHbIii epeyeHb 3aIaHUH MO pa3aenay 3
«MeTtoanb! y0eskaaromero Bo3aeiicTBusi NP KOMMYHUKATHBHOM B3au-
MO/IeliCTBHM B YCJIOBHSX HHKJIIO3MBHOT0 00pa30BaHMsI»
1. BeimonHute 3a1anus ncuxosiornyeckoro tpeHaxepa «CAMBO»
2. BeolnonHuTe 3a7aHUsl MCUXOJIOTMUECKUI TpeHaxkepa st mHbopma-
IMOHHOTO JIhajiora

IIpumepHbIii IepeyeHb 3a1aHUi 0 pa3aeny 4
«CTpaTerum ¥ TAaKTUKH [1€JIOBBIX I1EPeroBOpoOB»
1. Beimonnure TecT «YMeeTe ik Bbl BECTU JEIOBBIE IEPETOBOPHI?H
2. Bemonnaute Tect «Kak BeCTH 1€710BbIE IEPETOBOPHI?Y
3. BeimosnHute YnpaxHeHue-TpeHUHT «Kak Bbl OTBETUTE Ha BO3PAKEHUS 7



IIpuMepHBIN NepedYeHsb 3aJaHui 10 pasaeny S
«/leoBBIE Mpe3eHTANNH, Iy0JINYHbIE BHICTYILUICHHS, Pe3I0Me)

1. BbIIIOJIHUTE NPAKTUYECKHUE 3aJlaHUS IO COCTABJIEHUIO MPE3EHTAllMOHHOMN
peun, MOCBSIIEHHON 00pa30BaTeIbHOrO yupexkaeHus (KypHasa, CIOPTHB-
HOTO KJIy0a, Ap.), COCTaBbTE€ TEKCT MPE3EHTALIMU HOBOTO ToBapa (YCIyTH),
COCTaBBTE PE3IOME ISl COUCKATEINSI BAKAHTHOM JOJKHOCTH

IIpumepHbIi NepeveHb 3aaHUI 10 pa3aenay 6
«YupaBjeHue KOHQPIUKTAMH B KOMMYHHUKAUAX»
Brinonnute trect «CamooneHka KOHPIUKTHOCTH
Beimonnute tect «CTpeccouyBCTBUTEIBHOCTD)
Beinonxute tect «CTeEneHb CTPeCCOyCTOMYMBOCTI
Bremmonaute ynpaxuenue «BrausHue QpycTpamroHHBIX 6aphepoB HA KOM-
MYHHUKATUBHYIO JEATEIBHOCTDY
5. Bemonnure 3aganusa «IIpakTUKyM IO BBIABIEHUIO THUIIA IIPEOIOJIEBAIOLIE-
IO NOBEICHUS»
IIpuMepHoe 3a1aHMe ISl HCCIIEI0BATENbCKOI padoThI

b S

[loaroToBbTE aHATUTHUECKUN AOKIAM, OTPAKAIOMIUNA OCOOCHHOCTH YMPAaBICHUS
KOH(JIMKTaMH B Balllel CTYJ€HYECKOU TpymIie:

11.
12.
13.
14.
15.
16.
17.
18.
19.
20.
21.
22.
23.
24.
25.

26.
27.

1. [Ipoananu3upyite B KAKOM 3BEHE B3aUMOJICUCTBUS MPOUCXOAUT Hauboee
4yacThle KOH(JIUKTHBIE CTOJIKHOBEHUS: «IIPENoJaBaTeib - CTYIEHThD), «CTa-
pOCTa - CTYJEHTBI», «CTYIEHT - CTyIEHT», «CTyAEHT — cTyJeHT ¢ OB3»

2. Bekpoiite npuunHbl KOHGIUKTOB Yepe3 aHKETHBIN OMpocC

3. [IpeanoxuTe MyTH pelIeHus XOTs Obl YaCTH KOH(PIUKTOB

Bomnpocs! k 3auery
JlenoBasi KOMMYHHMKaALUA: IPEAMET, LEJIH, 33]1a41
[Tonsitne 06 00MIEHNN 1 KOMMYHUKAITIT
Bunabt u hopMbl 1€10BOIT KOMMYHUKAITH
CpencTBa KOMMYHUKALIMH
JlenoBas Gecena: CTpyKTypa, 0COOCHHOCTH OpTraHU3AINH
CpenctBa 1 mpueMbl YOKJAIOIET0 BO3AEHCTBUS
JlenoBble EPErOBOPBI: OCOOEHHOCTH POBEACHHUS
Crpareruu npoBeaeHUs JEIIOBBIX IEPErOBOPOB
Crpareruu u TaKTUKH, UCIIOJIb3yEMBIE ITPH IEJIOBBIX KOHTAKTaxX
OcHoBHbIE TPEOOBAHUS K KPUTUYECKUM 3aMEYaHUSIM
MaHunyssuu B KOMMYyHUKALIHS
Pe3roMe — nmucpMeHHas pe3eHTalus
Camomnpesenranus, €€ Gopmbl
Opranusanust yCTHOW MPE3EHTALNH
Turnonorus cirymarenen Ipu yCTHOW NPEe3EHTALNT
[Icuxonorunueckue peHOMEHBI, UCTIOIb3yEMbIE IPU OPTraHU3AIUN KOHTAKTOB.
MaHunymsun B KOMMYHUKAaTUBHOM cdepe U crocoObl MPOTUBOACHCTBHUS UM



28.

29.
30.
31.
32.
33.
34.
35.
36.
37.
38.
39.
40.

41

Cnop, nucKyccuM, IMOJEMHUKA: CpPEACTBA apryMEHTHUPOBAHHUS M KOHTpapry-

MEHTaLUU.
HcKyccTBO BOITPOCa B KOHTAKTAX.

TexHOIOruM BIHUSHUSL.

[Tpuemsbl yOexmaronero Bo3aeicTBUs

Kax pacnionoxuts k cebe codeceHmKa

Kak HeWlTpann30BaTh yJI0BKHM NapTHEPOB

Kak ycTpansath pasHoriacus

[TonsiTue 0 KOHPIUKTE, CTPYKTYpa KOH(PIUKTA
[IpuurHbl KOH(IUKTOB

Bunbl koH(pIUKTOB

TexHoJIOrum ynpasiaeHus 3MOLMAMA B KOMMYHUKAILUAX
Crpareruu noBeneHust B KOHQIMKTAX

TaxTuku npu KOHGIMKTHOM B3aUMOICHCTBUU

. bapbepsbr o0meHns
42.
43.
44,
45.

TexXHOI0rnM aKTUBHOTO CITYIIATEIBCKOTO MOBEICHUS
«BapBapckoey BIusHUE U CIIOCOOBI IPOTUBOCTOSHUS EMY
TexHomOTUN «IIMBUIIN30BAHHOT0Y BIUSHUS

Texnonoruu ynpasiaeHus] KOHPINKTaMUA B KOMMYHHKAIUSX.

7. lannble 14 ydera ycneBaeMoctu B BAPC

Taoauna 1.1 Tabauna MakcMMAaJbHBIX 0AJJIOB 10 BUAAM Yy4eOHOM JesiTe/Ib-

HOCTH.
2 3 4 5 6 7 8 9
Jla- [Tpax ABTOMA Hpyrue ITpo
6opa- P Camo- Py P
ce- THYe- THU3UPO- BU/IBI MEXY-
Jlex | Top- CTOs- .
Mec CKHE BaHHOE | yudeOHO#l | TouHas | Wtoro
W | HBIE TeIbHas
TP 3aHs- TECTU- | JesATeNb- | arTe-
3aHsI- pabora
TUA poBaHue HOCTH cTanus
TUS
0 0 30 30 0 10 30 100

IIporpamma oneHMBaHusA Y4eOHOI 1eSITeJIbHOCTH CTyI€HTA
1 cemecTp

Jlexknun

He npenycmoTrpenst

JlabopaTropHble 3aHATHS

He npenycmotpenst

IIpakTHyeckue 3aHATUSA

AKTHUBHOCTh, OTBETHI HAa BOIIPOCHI, BBITIOTHEHNE MTPAKTUYECKUX 3aIaHUM, y4acTHE
B TpeHuHre — ot 0 10 30 6ayuoB.

CamocrositesbHasi padora — ot 0 10 30 6ass10B

Hamucanue pedepara (Ilo paznenam 1 - 2) — ot 0 g0 5 6aios,
Brimonnenue 3ananuii mo pasaeny 3 — ot 0 1o 10 6amios




Brimonnenue 3ananuii mo paszaeny 4 — ot 0 10 5 6anioB

Brimonuenue 3aganuii o paszaeny 5 — ot 0 10 5 6aisos

Brimonuenue 3aganuii o paszaeny 6 — ot 0 10 5 6aisos

ABTOMATH3HMPOBAHHOE TECTUPOBAHUE

He npegycmorpeno

JIpyrue BubI Y4eOHOH AeSITeIbHOCTH

Yyactue B ucciaenoBaTeNnbekon pabore, cOop u 00paboTka TONOJTHUTENBHON WH-
(dopMaruu 4epe3 ornpoc, UCCIEJOBAHUE U MOJArOTOBKA aHAIMTUYECKOIO JAOKJIaaa
o npo6ieme — ot 0 g0 10 6awos.

IIpome:xyTounas arrecranus (3a4er) — ot 0 10 30 6ass10B

OTBeT cTy/IeHTa OLIEHUBAETCSA O CIAEAYIOLUIUM KPUTEPUSIM:

e 21-30 6amoB («3a4TEHO») — CTYJIEHT IITyOOKO BIIaJ€eT 3HAHUSAMH IO BCEM
pazzienam JUCLMILIMHBI, ONPEAEIISIET U aHAJTU3UPYET MICUXOJIOTMYECKUE 3a-
KOHOMEPHOCTH B KOMMYHHKAaTUBHOM IIPOLIECCE, YCTAHABINBAET IPUYMH-
HO-CJIEICTBEHHBIE CBSI3U MEXK/Y €r0 pa3jIM4YHbIMU BUIAMU.

e 11-20 6aynoB («3a4TE€HO») — CTYACHT 3HAET KJIFOUEBBIC MIOHITHUS U BUJIbI
KOMMYHHUKaTHUBHOTO ITpOLIECCa.

e 3-10 OamioB («3aUTEHO») — CTYAECHT ONPEIEISIET U UMEET IIPEICTABICHUE
JIMILIb O HEKOTOPBIX ICUXUUECKHUX 3aKOHOMEPHOCTAX B KOMMYHUKALIMSIX.

e (-2 Gayna («He 3a4TE€HOY) - 3HaHUA (PparMeHTapHbI, OCHOBaHBI Ha OBITO-
BBIX NpeAcTaBiaeHusAX. HeyoBl1eTBOpUTENbHBIN OTBET.

Taxum 06pazoM, MakCUMalbHO BO3MOXKHasi CyMMa OajlsioB 3a BCE BUABI yUeOHOI
AeSITeIbHOCTH CTYJIeHTa 3a 1 cemecTp 1o aucuuiinae cocrasiser 100 6amios.

Taoauna 2.1 Tabuimna nepecyera nmoJy4eHHOH CTYAEHTOM CyMMBbI 0aJ/1JI0B 10O
aucuuIuinHe « KoMMyHUKATHBHBIE TEXHOJIOTHN» B OLIEHKY (3a4eT):

56 — 100 GanoB «3aUTEHO»

0 - 55 6asuoB «HE 3aYTEHO»




8.VueGHO-MeTOAUUECKOE H nudopManHOHHOE obecrmeyenne JHCUUMITHBI

a) murTepaTtypa

1. Tpmunsa, H.B. [IcHxonoris KOHPIHUKTA [Tekct] : yueOHOE niocoGue /

H. B. I'pyuuna. - 3-€ U3l - Mockea ; Caukt-TlerepGypr [ p.] : [utep,

2016. - 574 c.

2. Baperkas, E.H. [lenosoe obmenne [Teker] yueOHUK : B 2 T. / E. H.

3apeukas ; Poc. akas. Hap. X03-Ba ¥ TOC. CITy OBl MPH Ipesunenre PO. -

2-e u3., mepepad. u Jo1l. - Mocksa : [Ipocmext, 2016. - ISBN 978-5-392-

19279-3. T. 1. - Mocksa : [IpocriexT, 2017. - 664 c.

3. Jlamko, C.A. MexTyHapOAHbIC MeperoBopbI [DmeKTpOHHBIH pecype] :

VyeGroe mocobue / C. W Jlawko, Y. O. MapTBIHEHKO. - 1. - Mocksa : Wsparensckuit LIeHTp PUOP ;
Mocksa : 000 "Hay‘{HO-l/ISIIaTeJ'IBCKI/Iﬁ nentp. DBC »uHppa-M»

WH®PA-M", 2017. - 132 ¢. - ISBN 978-5-369-01573-5 : b. 11.

4. Tlasnosa, JI.I'. KoMMyHUKaTBHAA 3 PeKTUBHOCTB JIENOBOTO oGmeHust [ DMEKTPOHHBIH pecype]
Mouorpadus / JI. T'. TTasniosa, E. 10. Kamaesa. - 2. - Mocksa Wz natenbckuit LeHTP PUOP ; Mockea :
000 "HayuHo-u31aTeNbCKIH LCHTP MHOPA-M", 2016. - 169 c.

5 Tlamkosa, O. B. Jlenosble KOMMYHHUKAIIMH [DneKTpOHHBIH pecype]

VyeGuuk / O. B. Tarkosa. - 1. - Mocksa : By3oBckuil y4eOHHUK ; Mocksa :

000 “Haquo-mnaTenbcmﬁ nentp UHOPA-M", 2017. - 160 ¢.2BC »undpa-M»-

ISBN 978-5-9558-0301-2 : b. 11.

6. Tlamxkuna, T. A. TIpakTHKa I€I0BOTO oGierust [DNEKTPOHHbIH pecypc] : y4el.-MEeTOxL. nocobue / T. A.
TlawkuHa ; Capat. roc. yu-T AM. H. OBYMJI

I'. YUepHBILIEBCKOTO. - Caparos : [6. 1.}, 2011, -2 ©.

7. Tleparorndeckoe oOIIeHHE [DneKTPOHHBIH pecype] : MeTol1. yKa3. K

Kypcy Aus CTYIEHTOB cremmanbroctu 050708 "Ilenaroruka u MeTOIHKa

HavaTpHOro 06pazoBaHus" ¢ JOIL crienmaibHOCTRIO "ConnanbHasA nenaroruka / denep. roc. BrOKET.
06pa30Bat. yIpeKIECHHS BbICLI. npod. o6pasoBaHms "CapaTOBCKHIt roCyHapCTBEHHbIH YHUBEPCUTET
puvenu H. T ‘—IepHmmeBCKoro", Bananr. ue-T (gu.) ; coct. JL ®. Anmmckas. - CapaToB : [6.

m.], 2011.-15¢. SBYMII

8. Tllenamona, I'. M. Jlenosas KyynpTypa 1 nemxonorus obmenust [Texer)

: yue6. s Had. pod. o6pazosanus / I'. M. Illenamosa. - 9-¢ u31., mepepad. - Mocksa Axajiemus,
2009.-192¢

9, TpeHUHT Mefaroruyeckoro obIenust [DNeKTPOHHBIA pecypc] : METOA.

yKa3aHWs K Kypey Ui CTyICHTOB criemansHOCTH 050703.65 " omIKoIbHAA [1eIarOrHKa 1 TICHXONOT s
¢ JIOTL. crienuanbHocThio "ColmanbHad nenaroruka / esiep. roc. OrO/UKET. 00pa3oBart. yupexKIeHue
BbICHL [IPOd.

o0Opa3oBaHus "CapaTOBCKHI roCyIapCTBEHHbIN YHUBEPCHTET ymenn H. T 2
UepHbiesckoro', banai. HH-T (¢pmn.) ; coet. I'. B. ®damuna. - bamamios : e
[b.m.),2011.-22c. DBYMII %

6) mporpamMMHOe obecreueHue 1 HnTepHeT-PecypChl

1. http://dbs.sfedu.ru/www/umr.umr_show?p _per_id=-4001120;
2. nudpOBOi KamITyC, MaTepHaJIbI

3. http://incampus.ru/campus.aspx?id:1 0751285#&tab=3

4. on-naiid paboTa ¢ NEMOHCTPALHOHHBIMU nakerama CRM
http://www.sap.com/cis/index.epx;

5 www.all-advertising.com/russia

6. www.advertology.ru

7. www.mediarevolution.ru/ advertiser/markets

8. www.media—planning.ru/ru/advertising/theory_and _practice
e H3HOHHOE TIPOrPaMMHOE 00ecTIeqeHHE

OC Microsoft Windows 7.

OC Microsoft Windows 8.

Microsoft Office 2007.



9. MarepuaJibHO-TEXHUYECKOE o0ecnevYeHne U CIUTITHHbI

Jlnst peanu3anuy JUCIUIUIMHBI HEOOXOJMMa MaTepUalbHO-TEXHUYECKAS
0a3a, COOTBETCTBYIONIAS JCUCTBYIOIIMM CAaHUTAPHO-TUTUEHUYECKUM HOpMaM, a
TaKe OTBEYAIOIIUM TPEOOBAHUSIM TEXHHMKH OE€30MAaCHOCTH W oOecredrBaroIiei
MpPOBEJACHNUE  TMPAKTUYECKUX  3aHATUH, MNPETyCMOTPEHHBIX  IPOrpaMMoin
JTACHUILINHEL.

MuHuManpHO HEOOXOAUMBIN ISl pealu3alid JUCHUIUIMHBI TepeyYeHb
MaTepraibHO-TEXHUYECKOr0 00eCTieUeHHs BKIIIOUAeT B CeOs:

- y4eOHbIe ayJIUTOPHH, 000py10BaHHBIE MYJIbTUMEIUHHBIMU
JEMOHCTPALIMOHHBIMU KOMILJIEKCAMU;

- KOMIIBIOTEPHBIC KIACCHI C BO3MOXKHOCTBHIO BBIXOJa B TJIOOATBHBIC
ITOMCKOBEIC CUCTEMBI;

- CIenMaIbHO 000PY/IOBaHHBIE TOMEIIECHUSI U KaOWHETHI B COOTBETCTBUU C
OpraHU3yEeMbIMU BHUJAMH TICHXOJIOTO-TIEJAaTOTHYECKO U 00pa30oBaTeIbHO-
BOCIIUTATEIILHON IEITEIILHOCTH.

- Bugeomatepuansl 3A0 «Pemenne»: YuebHoe Buzaco: «HeepOambHbIC
KOMMYHUKany, «Konbopmuzm».

IIporpamma coctaBiieHa B cooTBeTcTBUM ¢ TpedoBanusmMu ®I'OC BO no
HarpaByieHuto noarotToBku 44.04.03 CrennanbHoe (AedeKToIorndeckoe) oopaso-
BaHue u npoduno «Jloroneaus».

ABTODBI:
JOLEHT Kadeapbl Me1aroruueckoi MCUX0JIOTHU U TICUXOAUarHOCTUKH,
KaHJ. COLIMOJI. HayK E.B. Kynpusnuyx

[Iporpamma oo0peHa Ha 3acefaHuu Kadeapbl MeAarornueckod MCUXOJOTUU U
MCUXOJUATHOCTUKM OT . .20 rona, npoTokoa Ne



