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1. Ileab ocBOEHHS AMCHUILINHBI

Ilens ocBOCHMS AUCITUIUTMHBI — cCoBepiieHcTBOBaHKe komneTeHun YK-3, OINK-7.

2. MecTO TMCIUILIAHBI
B CTPYKTYype 00pa3oBaTeibHOM NMPOrpaMMbl

JlucuuiuinHa OTHOCHTCA K 00s3aTeNbHOM YacTu y4eOHOro IuiaHa, BXoauT B biok 1
«JIncuumumHb! (MOTYIH)».

W3ydyeHne naHHOW IUCLUIUIMHBI ONUpAeTCs Ha 3HAHMS, YMEHMs, HAaBbIKM W OIBIT,
IOJY4YEHHblE  CTYJIEHTOM IIPU  OCBOEHHM  CIEAYIOIIUX JAUCHUIUIMH:  «Duiocopus»,
«Couunonorusy, «Ilcuxonorus», «KynpTyponaorus».

OcBoeHne AAaHHOM AMCLUIUIMHBI SBJISIETCS HEOOXOAUMBIM Ui JalbHEHIIEro M3y4eHUs
quciuiuine  «Meronuka o0y4deHMst M BocluTaHus», «COBPEMEHHBIE CpEACTBA OLIEHUBAHUS
pe3yabTaTOB 00YUEHUS», a TAKXKe [Vl IPOXOXKICHUS JIETHEH BOXKATCKON MPAKTHKH.



3. Pe3yabTaThbl 00y4eHUsI 110 AUCHUIIJIAHE

Kox v HanmenoBanue

Kon u nanmenoBanue

Pe3yabTarnl 00yyeHus

KOMIIETEHIIMH HHAUKATOPA (MHIUKATOPOB)
AOCTHKEHHUSI KOMIIETeHIIHU U
YK-3 Cmoco6en | 2.1 _B.YK-3. [Torumaer | [Tornmaer 0COOCHHOCTH
OCYIIECTBIISITh  COIMAILHOE | OCOOCHHOCTH MOBEJICHUS | TIOBEICHUS U B3aUMOJICHCTBUS
B3aWMO/ICVICTBUE U | BBIACIEHHBIX TPYINN JIIOAECH, C | Pa3JIMUHBIX  TPYIN  JIFOAEH
pealn30BbIBaTh CBOIO POJb B | KOTOPBIMU (oOyuaromuxcs, poAUTENEH,
KOMaHie paboTaeT/B3auMOICHCTBYET Nearornyeckux paboTHUKOB
(oOy4aromuecsi, POAUTEIN U | U JIp.).
3aKOHHBIE npencraButenu | [lonumaer MEXaHU3MBbI
oOyuarouxcs, JIpyTUE | BOSHUKHOBEHHS u
MeJarorndeckue pabOTHUKH, | pa3pelieHUs COIIMAIIBHBIX
PYKOBOJCTBO KOH(JINKTOB.
o0Opa3oBaTebHOI Ymeer KOMMEHTUPOBATh
OpraHu3alui, BHEIIHHUE | 0COOEHHOCTHU MOBE/ICHUS
MapTHEPBI), YUUTHIBAET HMX B | yYACTHUKOB
CBOCH JESATEILHOCTH. 00pa3oBaTenbHbIX
3.1 B.YK-3. [IlpenBumut | OTHOIIEHUN, OCHOBBIBASACH Ha
pe3yabTaThl  (MOCJENCTBHS) | 3HAHUM UX COIHAIBHBIX U
JIMYHBIX JIeUCTBUI U | IICUXOJIOTHYECKUX
MJIAaHUPYET 0COOEHHOCTEH.
[IOCJIEZIOBATEIBHOCTh  IIaroB | YMeeT npu aHaiamn3e
JUISL  TOCTMIKEHHUS 3a/JIaHHOTO | IEarorMu4ecKuX  CUTyaIrui
pe3yibTaTa. MIPOTHO3UPOBATH MOCIEACTBUSA
pa3IMYHBIX BapHaHTOB
MEearoru4ecKuX  JAEHUCTBUH,
npeiaraTh Haubosee
ONITUMAJIbHBIC MyTH
JIOCTHOKCHUS KEJIaeMoro
pe3yInbrara.
OIIK-7. Croco6en | 1.1_B.OIIK-7. Crpour | 3naer IICUXO0JI0Tr0-
B3aUMO/ICHCTBOBATh C | OTHOIIECHUS C | meJaroruyecKue OCHOBBI
Y4aCTHUKAMHU oOyuaronumucs, UX | IPOEKTUPOBAHUS
00pa30BaTeNbHbIX OTHOLICHUH | pOAUTEISIMU (3aKOHHBIMU | B3aMMOJICHCTBUS C
B paMKkax peanu3amnyu | IpeICTaBUTEISIMH), Pa3IUYHBIMH ~ KaTETOPHUSIMHU
00pa3oBaTeNbHBIX MPOTPaMM. | KOJIJIETaMH Ha OCHOBE 3HAHMS | yYaCTHUKOB
TICUXO0JIOTO-TIEIaTOTHIECKUX 00pa3zoBaTebHBIX
3aKOHOMEPHOCTEN OTHOILICHHH.
MEXJIMIHOCTHOTO Ymeer aHAJIM3UPOBATH
B3aMMOJICHCTBUS, COOMIOAas | CUTyallud  B3aUMOJCUCTBUSA
HOPM 3aKOHOJATENIbCTBA. negarora € pOAUTENSIMU  C
3.1_B.OIIK-7. TOYKHU 3peHUs 3PPEKTUBHOCTH




KoHcTpykTuBHO
B3aUMOJICICTBYET c
POAUTEIAMU (3aKOHHBIMU
IIPEICTaBUTEIISIMU )
oOydJaronuxcsi B

BOIIPOCOB

penieHun
00yueHus,
BOCITUTAHUSI, Pa3BUTHS.

5.1 B.OIIK-7. Crtpemurcsa K
Pa3pelICHUIO MeAarornuecKux
KOH(JIMKTOB HAa OCHOBE HOPM
npaBa M MpodhecCHOHAIBbHON
STHKH.

UCIIOJIb3YEMBIX TEXHOJIOTHUH.
IToHnMaeT 3aKOHOMEPHOCTU U
MEXaHU3MBI pa3BuTUsA

MCXKINYHOCTHBIX OTHOMCHHﬁ,

MPUYUHBI BO3HUKHOBEHHUS,
JUHAMUKY U CTpaTeruu
paspelrieHus KOH(JIMKTOB.
Oco3naer cnenudpuky

0appepoB B TEIarOTHYCCKOM
oOIIeHNH.

YMeeT oCyliecTBIsATh aHAIN3
neaarort4yeCKux KOH(I)JII/IKTOB
u npeJyiarath
KOHCTPYKTUBHBIC TYTH HX

pas3pelieHusl.




4. Coapep:kaHue U CTPYKTYpPa JUCHUTIIIMHBI

OO01mmast Tpy10eMKOCTh TUCHIUTUTHHBI COCTABIISIET 2 3a4eTHBIE CIMHUIIBI, 72 Jaca.

Buabl yueoHoii padoThl

DopMBbI TEKYLIEr0

KOHTPOJIst
ycrneBaeMocTu
= no memam
Ne Pa3nen aMcuuniInHbl 1 Heneas = g (
N Cemecrp 2 > Z u pazoenam)
n/n TEMBbI 3aHATH I cemecTpa S - b =
] S B|g & DopMbI
= = E =
= = ; oz © .
o % = SRR MPOMEKYTOUHOI
3 = s &g ™ aTTecTANMH
=] 2 s
= = (no cemecmpam)
@)
1 2 3 4 5 6 7 8 9
1 | Tema 1. Beenenue B 5 8 2 2 4 | Yyactvue B IUCKYCCUM
KOH(JIMKTOJIOTUIO Ha TIpaKTHICCKOM
3aHATHUH,
MOJIrOTOBKa pedepara,
BeJeHHE cIoBaps,
peleHue
HPaKTHIECKUX 3a/1a4,
koHTpoab CPC.
2 | Tema 2. Konauxr 5 8 2 2 4 | YyacThe B JUCKYCCHUH
KaK COLUAIBHBIN Ha [PaKTHIECKOM
3aHATHUH,
dbeHomeH
MOJIrOTOBKa pedepara,
BeJEHHE cIoBaps,
peleHue
NPAaKTHYECKUX 3a/1a4,
koHTposib CPC.
3 | Tema 3. OcHOBHEBIE 5 8 2 2 4 | Yyactve B IUCKYCCHUM
KaTeropuu Ha [PaKTHIECKOM
3aHATHUH,
COIIMaJIbHO-
MoATOoTOBKa pedepara,
IICUXOJIOTHYCCKOT'O BeJICHIE croBapst
b
aHaJIM3a KOH(I)J'II/IKTa penieHune
[PAaKTHYECKUX 314,
koHTpOas CPC.
4 | Tema 4. 5 8 2 2 4 | Yyuactie B JUCKYCCHH
[ICHXOTOT S Ha [PaKTHIECKOM
aCTHUKOB SaHATHH,
ye HOArOTOBKa pedepara,
KOH(HKTa BeICHHE cIoBaps,
peleHue
NPAaKTHYECKUX 3314,
koHTpoas CPC.
5 | Tema 5. 5 8 2 2 4 | Yuacthe B JUCKYCCUH
BHyTpunn4HOCTHBIE, Ha TIPaKTHIECKOM
3QHATHH,
MEXKIINYHOCTHBIC U
HOJArOTOBKa pedepara,
TPYHIOBBIC BelICHHE cIoBaps,
KOH(JIUKTBI pelleHye




HPaKTHYECKUX 3a]1a4,
koHTposibs CPC.

6 | Tema 6. Konnuxrs 5 6 2 VyacTHe B IUCKYCCHH
B OpraHM3aIiK Ha PaKTHYECKOM

3QHSTHH,

HOArOTOBKa pedepara,
BeZleHHE croBapsi,
peleHne
MPAKTUYECKUX 3a]1a4,
koHTpOoas CPC.

7 | Tema 7. Cemelinblie 5 8 2 2 Vyactie B OMCKYCCHU
KOH(MIMKTHI Ha PaKTHYECKOM

3QHSTHH,

HOArOTOBKa pedepara,
BeZleHHE croBapsi,
pelieHne
MPAKTUYECKUX 3a]1a4,
koHTpOas CPC.

8 | Tema 8. Koudauxr 5 6 2 YuacTtue B JUCKYCCHUH
B COI[MAIBHO- Ha PAaKTHYECKOM

3QHSTHH,
neaarortyeCKoM

HOJrOTOBKa pedepara,
fiporiecce BeJleHHe coBaps,

pelienne

MPaKTUYIECKUX 3a]1a4,

koHTpOas CPC.

9 | Tema 9. Ctpareruu 5 6 2 YuacTtue B JUCKYCCHUH
paspeneHns Ha [PaKTHYECKOM
KOH()JIMKTOB SaHATHH,

HOJrOTOBKa pedepara,
BeJICHHE croBapsi,
pelienne
MPaKTUYIECKUX 3a]1a4,
koHTpOas CPC.

10 | Tema 10. 5 6 2 YuacTthe B JUCKYCCUH
JlnarsocTuka Ha TPAKTHIECKOM

3QHSTHH,
IIOBCACHUA
HOJrOTOBKa pedepara,
JIYHOCTH B BeJICHHUE croBapsi,
KOH(IJIUKTE pellenye
HPaKTUYECKUX 3a]1a4,
koHTpOas CPC.
IIpomexyTouHas 3auer B 5 cemectpe
arrecranuia
Oomas 2 3.e., 72 yaca
TPYA0EMKOCTH
AUCHUIIJIMHBI

Copepxanue TMCHUILIMHBI

Tema 1. 3naueHue, npeaMeT M 321241 KOH(JIMKTOJIOTHH




Kondmukronorus xak Hayka. Ee npeamer, 3ai1aun, CTPyKTypa, aKTyalbHbIE TEOPETHKO-
METOAOJIOTUYECKHE U TPUKIaJHble NpoOaeMbl. 3HaYeHHE KOHQIMKTOJIOTUH JUIsl CTAaHOBJIEHHUS
(P PEKTUBHBIX COIMAIBHBIX U MEKIMYHOCTHBIX OTHOLICHWUH, pa3BUTUS JTUYHOCTH. [IpruuHbl U
CJIEZICTBUS HEJOOLEHKH KOH(JIMKTOJOTMYECKOro 3HaHMs. Mcropus cTaHOBIEHHMS HAyKd O
KoH(uuKTaX. OCHOBHBIE HCTOYHUKHA KOHQPIUKTONOTHH. DHIOCOPCKUE, OPUAUYECKUE,
IICUXOJIOTUYECKUE, COLIMOJIOTUYECKUE, YIPABICHYECKHE MCTOKM KOH(IMKTOIOIMYECKOIO
3HaHUS. MEXIUCIMIUIMHAPHOCTh W HaydHash aBTOHOMHOCTh KOH(IUKTOJIOTMH. OTambl ee
¢dopmupoBanus. CTaHOBIEHHE U POCT KOH(UIMKTOJIOTMYECKOTO 3HAHUS: KOH(IMKTHAs MOJENb
obmectBa P. Jlapennopda, obmas Teopus kondumkra K. boynnunra, Teopus GpyHKIHOHAIEHOTO
koHQuukta JI. Koszepa. Konduukrosmoruss B cucreMe HayK: ICHUXOJIOTUS, COLMOJIOIHS,
nonutonorusi. OCHOBHBIE BOMPOCH! KOH(IMKTONOTUU. KOMITJIEKCHBIM XapakTep COBpPEMEHHOMN
KOoH(uuKTONMI0rMH. Vcronp3oBaHue B KOH(MIMKTOIOTUU TEOPETHUUYECKUX MOJAEIEH, METOJI0B U
TIPUE MOB CMEKHBIX HayK KaK METOJO0JIOTMIECKOe CBOeoOpasue KOHQIUKTonoruy. [IpukiaHoii
XapakTep COBPEMEHHOW KOH(QUIMKTOJOTUM U KOH(IMKTOJOrHuYeckass mnpakThuka. OCHOBHBIE
MOJXO/bI K MOHATHIO KOH(IUKTA. OOBEKT UCCIET0BaHHS KOH(IMKTOIOTHH.

Tema 2. KonuIuKT Kak conuaJbHbIi (peHOMEeH

Bunel KOH(IUKTOB, KpUTEpUH HX KiIacCUPHUKAIMU: TO CyObeKTaM KOH(IIUKTA,
cnenu(rke WX B3aMMOJEHCTBHA, CIIOCOOaM pa3pelieHus: KOH(MJIMKTA, BIUSHHUIO HAa pPa3BHTHE
CUCTEMBI, COJIEpP)KaHHI0, O00beMy, IUTEIBHOCTH M ApyruM kputepusim. [IpoGiema
MHOXXECTBEHHOCTH KpuTepueB kiaccuukanmu KOH(PmuKTOB. CHCTEMHBIH TOAXOI U
BO3MOXXHOCTh TOCTPOCHHSI HEMPOTUBOPEUYMBOW KiaccuPuKanuu. VICTOUYHUKHU, NPUYHHBI,
dakTopbl KOH(MIUKTA: ONPEIEICHHE MW COOTHOIICHWE. THIBI WCTOYHWKOB KOH(MIUKTOB.
OcCHOBHBIE HICTOYHHUKH PA3IHYHBIX BUAOB KOHGIUKTOB. [IpuyrHbl BOSHUKHOBEHHUS KOH(MDIUKTOB
naHHbX BUIOB. Juddepenunanusi KOHPIMKTOB OT APYrHX IOXO0KHX Ha HETO SBICHUM.
KoHndumkTeipaHTOMBI, JIOXKHBIE KOH(MIUKTBI, Oecco3HareabHble (POPMBI  KOH(IMKTHBIX
B3aUMO/JICUCTBUL.

OcHoBHbIE THUIBI KOH(JIUKTOB (BHYTPUIUYHOCTHBIA, MEXJIMYHOCTHBIN, TPYIIOBOMH,
KOH(IIMKTHI B OpraHU3alusx M Jp.). B3auMocBs3b pa3HBIX THIIOB KOH(DIUKTOB. AHATOMHS
KOH(pIMKTA: TpeaMeT KOHGJIMKTa, 30HA pa3HOrJIacuii, KOHQIUKTHAs cuUTyalnus, o0pa3
koH(uukTa. CteneHs riyonHbl KoH(uMKTa. Peanuctuueckne n HepeaaucTuuecKiue KOH(IUKTHI.
Junamuka koHIMKTA: NaTeHTHas cragusi KoHinkTa, KoHpnukTHas cuTyanus, WHIUACHT,
CTais SMOILIMOHAIBHO-HPABCTBEHHOTO NMPOTUBOJACHCTBUS, CTAAMs MEPBOM aneuialiuu, CTaaus
UEHHO-TIOIMTUYECKONH KOH(POHTAlMK, BTOpas aneuIslus, HOPOYHBI Kpyr KOHQIMKTA.
OCHOBHBIE TUITBI dCKATAIMK KOH(IIMKTA (HEMpephIBHASA, KpyTasi, BOJIHOOOpa3Has).

®a3bl pa3BuTUs KOHGINKTA (KOH(PPOHTALIMOHHAS, KOMIIPOMUCCHAS 1 KOMMYHUKATHBHAS )
U UX BIUSHUE Ha BBIOOp TEXHOJOrMH ympaBiaeHUs KOHQIUKTOM. CrocoObl BbIXOJa U3
KOH(JIMKTA (Hacuiiue, pa3beIMHEeHNEe, IPUMHUPEHHE), UX PEeuMyIlecTBa U HeocTaTku. OTindue
—paspemeHus|| KOHQIMKTOB OT WX YperyiaupoBaHus. KOHCTpYKTHUBHBIE W JECTPYKTHBHBIE
HocaeACTBUsSL KOHGIUKTOB. BoeHHas, KOMIIpOMUCCHas M ympaBieHdeckass (a3bl KOH(IMKTA.
Kommynukamus B koHGuukTe. OCHOBHBIE MpPHU3HAKM HMH(DOPMAIIMOHHOTO B3aUMOJEHCTBUS
cyobekToB KoH(paMKTa. KOHPIUKT Kak obmecTBeHHoe siBjaeHue. ColualibHble IPOTUBOPEUHs U
couuanbHble KOHQIUKTBL. OOBEKTUBHBIE, OPraHU3AIMOHHO-YIPABIEHYECKUE, COLMAIBHO-
NICUXOJIOTHYECKUE U TUYHOCTHBIE (PAKTOPHI ¥ IPUYMHBI T€HE3HCa U Pa3BUTHS KOH(DIMKTA.

Tema 3. OcHOBHBIC KaTeropuu COLHMAJIBHO-NICHXOJOTHYECKOI0 AaHAJM3a
KOH(INKTA

CtpykTypa  KOHGJIMKTa Kak COBOKYIIHOCTb €ro  YCTOHYMBBIX  CBs3eil,
o0ecreunBarOMIMX IEIOCTHOCTh W OTJIMYME OT JPYIMX SBJICHUM COLMAIbHOW >KU3HHU.
KondnukrHas cutyarus.

VYyactHuku koH@uukra. OO0bekT koH@uuKTa. [Ipenmer koHbnukTa. MHUIKMIEHT.
[Tpo6nemuoe nosne koHpaukTa. [lo3uLnu 1 HHTEPECH! CTOPOH.



VYcnoBust mpotekanus KoHpmukra. OOpa3bl KOHQIUKTHOW cuTyauuu. Metoauka
aHanm3a KoHQMKTHOW curyanuu 1Mo B.A. CmexoBy. OTHOIIEHUS YYaCTHUKOB. XapaKTep
OMbITa  KOH(JIUKTHOTO  B3aUMOACHUCTBUS  CTOPOH. CTPYKTYpHBIE  XapaKTEPUCTHKH
KOH(JIMKTA: CTOPOHBI, YCIOBUS, PEAMET, PE3yJIbTaT.

JInHaMU4ecKue XapakTepucTUKH KoH(pmuKkTa. OCHOBHBIE NEPUOJBI W ITalbl B
pa3BUTHUN KOH(DIMKTA: IPEeIKOHGIUKTHAS CUTYyalusl, MHIIMJICHT, dCKaJlalus, KyJIbMUHAIIHS,
3aBepIueHne, MOCTKOH(IMKTHAas curyanus. OCHOBHBbIE MPHHLUIBI aHaIW3a KOHQIIMKTA.
PekoMenganuu ncuxosiory mo aHaiusy KoH(IukTa. BaxkHOCTH BOCHpUATHS KOH(JIUKTHOMN
CUTyallul €€ YyYacTHUKaMH. BiusHue KOH(IMKTOB Ha €ro YYacTHHKOB M COLMAIBbHOE
OoKpykeHue. JIBoiCTBEHHBIN XapakTep GyHKIMI KOHDIUKTA.

Tema 4. Ilcuxo/iorusi yY4aCTHUKOB KOH(}IMKTA

KoH(pnaukT Kak THO TPYIHBIX CUTyallud B JKU3HEACATEIHHOCTH WHIMBHJIA.
[lcuxomorusi y4acTHUKOB KOH(uMKTa. [lcMxomoruveckne OCBOSHHOCTH TOBEICHHS
JUYHOCTEH U TPYII, BBI3BIBAIOIINE TOBBIIICHHYI0 KOH(PJIUKTHOCTh. ATPECCUBHAS JINYHOCTh
U J)KepTBa KOH(IUKTA.

OCHOBHBIE TICUXOJIOTHUECKHUE THUIBI YYACTHUKOB KOH(JIMKTA: JECTPYKTUBHBIN,
KOHCTPYKTHUBHBIN, KOH()OPMHBIH.

Crpareruu moBeAcHHsS B KOH(DJIMKTHBIX CHTYyalMsaX: W30eraHue, COIMEPHUYECTBO,
pUcnoco0IeHne, KOMIPOMHUCC, COTPYTHHUYECTBO.

Pasmuums  (KynbTypHBIC, TEHIEPHBIE, BO3PACTHBIC, XapaKTEPOJIOTHYCCKHE)
MIOBEJICHUECKUX MOJIENICH KaK (akTOpbl KOH(DIUKTA.

KoH(pnuKTHRIE JWYHOCTH: ICHUXOJOrHYeckre NopTpeThl. CrocoObl OOmEeHus ¢
KOH(JIMKTHOW JINYHOCTHIO. BHENIHNE NeHCTBHS KOHPJIMKTYIOIUX CTOPOH.

Tema S. BHYTPHIMYHOCTHbIE, MEKJINYHOCTHBIC U IPYINIOBbI¢ KOH(JIMKTBI

Bupl KOH(QIUKTOB B 3aBUCUMOCTH OT BKIIFOYEHHBIX CYOBEKTOB U Chep BOSHUKHOBEHHS.

BHYTpUIMYHOCTHBIE, HWHTEPIEPCOHANBHBIC, BHYTPUIPYNIIOBBIE M  MEXIPYIIIOBBIE
KOHQUIMKTEL. OnpeneneHue, XapakTepUCTHKA W BHIBl BHYTPHJIMYHOCTHOTO KOH(IHMKTA.
Hcrounuku u GopMbl pa3BUTHS BHYTPUIMYHOCTHOTO KOHGUIMKTA. OCOOEHHOCTH NepeXKUBaHUS
BHYTPMJIMYHOCTHOTO KOH(UIMKTA U ero nocieactsus. [lepeBo BHyTPUIMYHOCTHBIX KOH(IUNKTOB
BO «BHEIIHUE)» U «BHEIIHUX» BO BHyTpuinuHocTHbIE (. JlocToeBckuii, 3. Opeiin, A. Annep, K.
IOur, 3. ®pomm).

Tunosioruss BHYTPUIMYHOCTHBIX KOH(IUKTOB. CTaTyCHO-pOJeBble KOH(QIIUKTHI:
COLIMOJIOTMYECKUA M TICHUXOJIOTMYeCKUH aHanu3. Ponb KOHQuIMKTa B colManu3aluu
JIUYHOCTH.

@®axkTOoppl U MEXaHU3Mbl M OCHOBHBIE CIOCOOBI pa3pelleHUs BHYTPUIMUYHOCTHBIX
KOH(JIUKTOB.

[IprurHBI 1 0OCOOEHHOCTH MEXIMYHOCTHBIX KOH(IUKTOB. [loTpeOHOCTH, HHTEpECHL,
IIEHHOCTH B MEXJIUYHOCTHBIX OTHOIIEHUSX. L[eHHOCTHBIE, poJieBble M KOH(IUKTHI
MHTEPECOB KaK Pa3HOBUAHOCTh MEKIMYHOCTHBIX KOH(IIMKTOB.

Knaccudukanus MEXKJINYHOCTHBIX U BHYTPUTPYNIIOBBIX KOH(JIUKTOB
(eCTpyKTUBHbIE U  KOHCTPYKTUBHbIE). Teopernyeckue MOAEIU  MEXIPYHIOBBIX
KOHQIUKTOB. OmpeneneHre U XapaKTepUCTHKAa MEXIPYNIOBBIX KOH(DIMKTOB: ceMeiHble
KOHQIUKTHL («OTUBI — AETU»), KOHQIMKTBI MEXIY PYKOBOAUTENEM U IOJAYUHEHHBIM
(TpyaoBbIe CHOpPBI), KOHQUIMKTBI «IpernojaBaTelb — CTyAEHT» (MeJarorudyeckuii |
0o0pa3oBaTeNbHblil), ”THHOBALIMOHHBIA KOH(IMKT, HAIMOHATbHO-KYJIbTYPHBIN (3THUYECKUIN).
YnpaBieHrne MeXIpyInoBbIMU KOH(IUKTAMU U CIIOCOOBI X pa3pereHHs..

Tema 6. KonguiukThl B Opranusanumn
Kondauktel B opraHuzauum U OCOOEHHOCTH COLMAIBHO-TICUXOJIOTHYECKOTO
kaumara. CTUIb PYKOBOJICTBA M THI OPraHU3aLMOHHOM CTPYKTYpBI Kak (akTopBhl,



BIUSIONIME HAa COLMAIBHO-TICUXOJOTUYECKU KIMMAT Ha MPOU3BOACTBE. THUMHYHbBIC
OpraHU3aI[IOHHO- TEXHUYECKHE NMPUUYHHBI KOH(MIUKTOB. [IpodeccronanbHblil cTpece U ero
BJIMSIHAE HAa YPOBEHb KOH(DIMKTHOCTH JIMYHOCTU. THITBI OpraHU3allMOHHBIX KOH(IJIUKTOB (T10
pa3’INYHbIM OCHOBAaHUAM). [IpUYMHBI W HCTOYHUKU KOHGIMKTOB B OpraHHU3aIlH.
[Tpenynpexaenue KOHPIUKTOB yIpaBIeHHE MU U UX pa3pelieHue B opranusamuu. Padora
MEeIuaTopa B OpraHu3aluu.

Tema 7. CemeiiHble KOH(PIUKTBI

CemeifHblii KOHQUMKT Kak ¢opMa NPOSBICHUS U pa3pelieHUs] MPOTHBOPEUUI.
CraTtucTuka 4yacToThl KOHQUIMKTOB B ceMbsx. Kiaccudukanus ceMelHbIX KOHQIUKTOB I10
KPUTEPHIO YYaCTBYIOIIUX CYOBEKTOB: CYIPYKECKUE, JETCKO-POAUTENbCKHE, MEXKIY
CylpyraMMd ¥ HUX  POJCTBEHHUKaMH,  poAcCTBeHHble.  IIpakTka  cemeiHOro
KOHCYJIbTUPOBAHHS.

Cynpyorceckue konghnuxkmel. Tunosoruss cemeil Mo KpUTEPHIO ITyOUHBI U OCTPOTHI
KOH(JIMKTOB: KOH()JIMKTHBIC, KpPU3UCHBIC, MpOOJIEMHbIE W HeBpoTHYeckre. (OCHOBHBIC
IOPUYMHBL CYNPYKECKUX KOH(IIMKTOB: HEYJIOBJIETBOPEHHE HOTPEOHOCTH B LIEHHOCTH H
3HAYMMOCTH CBOETO

«fI» (B T.4. MpeTeH3Uu Ha JUACPCTBO M IPEBOCXOJCTBO), HEYJOBIETBOPEHUE
CEKCYaJIbHBIX TIOTPEOHOCTEH, MMOTPEOHOCTEN B MOJOKUTEIBHBIX AMOIUAX, B MATEPHATIEHOM
obOecrieyeHUH (B T.4. NPETEH3UMM Ha YyIlpaBieHUue OIOPKETOM), BO B3aMMOIIOMOLIU HU
pacrpeieliecHu CeMEMHBIX poJjieil, B OJaroycTpoMCTBE JOMAIIHETO OYara, pacxoKIeHHue
MHEHHS CYNPYroB O 3HAYMMOCTU TOW WJIM MHOW (YHKUMH CEMbU M O €€ BBIINOJHEHHH,
MEXJIMYHOCTHAsE HECOBMECTUMOCTB, CYIPYKECKass HEBEPHOCTb, MPUCTPACTUE K BPEIHBIM
IIPUBBIYKAM, CJIE€OBAHNE COBETAM POJCTBEHHUKOB U IPY3€H.

MakpodakTopsl KOHMIMKTHOH ceMbH. XapaKTepUCTHKA KPHU3UCHBIX IEPHOIOB
pa3sBUTHSI CEMbU KaK (PaKTOPOB KOHQUIMKTHOCTHU: A0 POXKIEHUS JAETeH, poXaAeHue NepBOro
pebeHka, cpeaHud CyNpyXKECKHM BO3pacT, YXOJI M3 POJIUTEIHCKOW CEMbH TOCIEIHETO
peOeHKa.

Cranuu pa3BUTHS CEMbH U KOH(IMKTHI, BO3HUKAIOIINE y CYIPYTOB MPH IIEPEX0JIE OT
OJHOW cTaauuM K JApyroi: 1noOpayHbli MEpuos, OO0 PpOXKAEHUS JeTed, C JeTbMU-
JOIIKOJIBHUKAMH, C IE€TbMH IIKOJIBHOI'O BO3PacTa, CO B3POCIBIMU JE€TBMH, ITOCIE OTAEICHUS
B3POCJIBIX JIETEH.

OcHoBHbIE THIIOJIOTUN CYNPYKECKHUX KOH(JIMKTOB: aKTyaJIbHBIM,
IIPOrPECCUPYIOLINI, TPUBBIYHBIN; CKPBITBIA U OTKPBITBIA. TUNHYHBIE CTpAaTETNN BBIXOJA U3
CYINPY>KECKOro KOH(UIMKTA, KOTOPbIE CO3JIAI0T MICUXOTPAaBMUPYIOUIYI0O 00CTaHOBKY B CEMbE:
KOH(POHTAIM, YX0/I, CIIIaXKUBaHUE, prcrnocobnenue. IlcuxoTpaBMupyromnye nociaeCTBU s
CYNPYXECKUX KOH(JIMKTOB: COCTOSHUE TIOJTHOW CEMEHHOM HEeyIOBJIECTBOPEHHOCTH,
CeMEiiHasi TpEeBOIa, HEPBHO- IICUXUYECKOE HAIIPSKEHUE, COCTOSIHME BUHBL. KOMITpOMUCCHBINM
BapHaHT 3aBepLICHUS KOHQUIMKTa Mexay cynpyramu. CrocoObl NpeaynpexIeHus
CYIPYKECKUX KOH(IMKTOB.

Jlemcko-pooumenvckue KoH@auxkmel. TUNbl OTHOIIEHUH poauTene um naeredt. Tum
BHYTPEHHUX OTHOLICHUH KakK (pakTOp KOH(IMKTHOIO B3aUMOJCHCTBUS poauTeNeil u nerei:
FapMOHMYHBIA M  JHUCTapMOHMYHBIA. J[€CTPYKTMBHOCTH  CEMEHHOIO  BOCIUTAHUS.
Boszpactable kpu3Hchl JeTell Kak (akTOpbl MOBBIIIEHHOW KOH(IMKTHOCTHU: MEPBOrO Toja,
TpeX JIET, HIECTH- CEMU JIET, MOJ0 BOIO CO3PEBAHUs, MOJIPOCTKOBBIN. BiIusHNE TMYHOCTHBIX
ocobeHHOCTE aerell W ponuTeneil Ha KOHGIMKTHOCTH OTHouIeHu#d. HeOmarompustHoe
BIUSHUE MpapojuTeneil u pedepeHTHON Tpymnnbl. TuIbl KOH(IUKTOB MOJIPOCTKOB C
POAUTENSIMA: KOH(DIUKT HEYCTOHYMBOCTH POJUTEIBCKOTO OTHOUICHUS, CBEPX3a00THl,
HEYBOXEHUS IPAaB HA CaMOCTOSITEIBHOCTh, OTIIOBCKOTO ABTOPUTETA. [HIHMYHBIE pEaKIUU
JeTell Ha MPUTS3aHUs U KOH(DIUKTHBIE JeHCTBUS POIUTENCH: OMIO3UIMS, OTKAa3, U30JIALHUS.
CnoXHOCTH B3aUMOJACUCTBHS POJUTENEH CO B3POCIBIMHU JE€THbMH: COBEPIIEHHOE OTCYTCTBHE
KOHTAaKTa,TpeBOra 3a JEeTel, BMEIIATEIbCTBO B UX JIMYHYIO KU3Hb U B BOCIIUTAHUE BHYKOB,



HCYBAXKHUTCJIBHOC OTHOILICHUC ;[eTeﬁ K pOoAuTCIIsiM, CKIIOHHOCTH K BPCAHBIM IIPHUBBIYKAM.
Crioco0sI IpeaynpexaCHUS KOHPIUKTOB.

Tema 8. KoH(JIMKT B cONMAJIBLHO-TIEIarOrn4eckoM Ipouecce

VYuebHas cutyarus kak koHpukTHas. Cnenmduka KOHGIMKTOB B 00pa30BaTeIbHOM
nporecce. [IpUUMHBI TEIarOrMYECKHX KOH(IUKTOB: OOBEKTUBHBIC, OpPraHH3aIMOHHO-
yIpaBJIeHYECKHUE, COIHATBHO-TICUXOJOTHYECKUE M JUYHOCTHBIC. KOHGMIUKTB Mexmy
HIKOJIbHUKAMH, YIUTEIISIMU ¥ YICHUKAMH.

YcnoBust ¥ criocoObl MPopMIaKTUKKA KOHGIUKTOB B miKoje. CrocoObl pa3penieHus
nenarorudeckux kKoHpmukToB. Kiaccudukamus koH(IukTOB PhI6aKoBO#: 0COOEHHOCTH
OPOTEKaHUA KOH(IMKTOB B CHUCTEME OTHOWICHHHA «yYUTENb-yYCHHK» (KOHQIHMKTHI
MOCTYIKOB, OTHOIICHUH, ESITEIbHOCTH). MOIeH earorndeckoro O0IeHus] 1 KOH(QJIUKTHI
C YYaIIMMHUCS Pa3HBIX BO3PACTHBIX IPYII Y MEeIaroroB

Tema 9. CTpaTerum paspenieHusi KOHPJIUMKTOB

Bo3nukHOBEeHNE KOH(IMKTOB, BBIOOP CTPATETUU pearupoBaHMs.

[Tokazarenr 3aBepuieHuss KoHGMKTa. CpaBHUTENBHBIA  aHAIU3  MOHSATHU:
paspellieHre, COrjalleHue, YIpaBJIeHUE, YpEeryjlupoBaHUE, 3aBEpIICHUE KOHQIIMKTA.
[Tokazarenu HEyNpaBIIEMOCTH U TPYAHOPA3PEUITMMOCTH KOH(IUKTOB.

Crpareruu paspemieHus: yXxojA, HIpHUCIOCcOOJIeHHe, KOHKYPEHLUs, KOMIIPOMHUCC,
corpynuudectBo (cetka K. Tomaca u P. Kunmanna). AprymMeHTHl B HOJB3Y HpPUMEHEHUS
KaKJIOM CTpaTeruu.

Temal0. /lnarnocTuka noBeieHusi JMYHOCTH B KOH(JIMKTE

[ToHsATHS MOCPEHUYECTBO U apOUTPaAXK, CXOACTBA U pazinuus. OyHKIMM MeauaTopa.
ACIEKTbl TO3UTUBHOTO BIMSHHUS TPETbE CTOPOHBI Ha YPEryJIUpOBaHHE KOH(QIIMKTA.
OCHOBHBIE TOCTOMHCTBA 00EUX IMPOLEAYp MO YIPABICHUIO KOHPIUKTAMU. DPPEKTUBHOCTD
MEIUATOpPCTBA W apryMEHTbl IPOTHB €r0 HCHOJIb30BaHMUA. [paHMIBl IPUMEHEHUs
NOCpEAHNYECTBA. TEXHHKH, MCIOJIb3yeMble B Ipolecce MnocpenrHuyecta. OCHOBHBIE
IPUHIUITE IEPErOBOPOB C MIOMOIIBIO TIOCPEHHUKA TIPU pa3perieHu KoHpaukTa. OCHOBHBIE
npuHIUnel apoutpaxa. Ilpomecc apbutpaxka. TpebGoBaHMS K MOATOTOBKE apOuTpa H
nocpeAHuKa. YcioBus 3(PGEKTUBHOIO MPUMEHEHHUs TMpOLENyp MOCpEAHHYECTBA U
apOuTpa)ka Mpu pazperieHNH KOHPJIUKTHBIX CUTYaIUil.

[TeperoBopHsIii mporecc kak crocod pazpemieHus: KoHpaukTa. CyIIHOCTH, BHIHI,
(GyHKLIUU TeperoBopoB. OTallbl MEPEroBOpoB U paspemieHue KoHguukra. IToaroroBka k
neperoBopam. JleicTBUsI KOH(DIUKTYIOMMX CTOPOH Mepes HayajloM MEepPeroBOpoB. 3a1auu U
npo0IeMbl MOATOTOBUTENbHON paboThl. CTpyKTypa M JMHAMMKa MEPErOBOPHOTO IMpoliecca.
[Icuxonoruueckne MeXaHU3Mbl W TEXHOJOTUS BeIEHUs IeperoBopoB. TpeboBaHus K
yYaCTHHKaM TIeperoBopoB. Perymsauus mncuxonorndeckoil atmocdepsl. CTHIN BeACHUs
NEPEroBOPOB B KOHQUIMKTHBIX CUTyalMsIX M YCJIOBUS UX NpuUMeHeHuu. HaunoHanbHblE U
KYJBTYPHBIE pa3nuus B IeperoBopax. [leperoBopbl Ha BBICOKOM M BBICIIEM YpPOBHSX.
MHoOrocTtopoHHH€E NEPEroBopbl. POPMHUPOBAHUE IEPErOBOPHON KYJIBTYpPHl - OCHOBA JUIS
NPEJOTBPALIEHUS U YPETYIUPOBaHUS KOH(INKTOB.



5. O0pa3oBaTesibHbI€ TEXHOJOTHH,
NpUMeHsieMble MPH 0CBOEHUHU M CIMIIJIMHbI

OcHOBHbBIE 06pa3OBaTeJII>HLIe TEXHOJIOI'UH,
INPUMCEHACMbIC IPA U3YYCHHUH JHCHUIIIMHBI

. TexHonOorust KOHTEKCTHOrO 00y4YeHHsI — 00ydeHHe B KOHTEKCTE nmpodeccuu (peaan3yercs
B y4eOHBIX 33/IaHUX, YIUTHIBAIOIIUX CHIENIU(UKY HAMTPABICHHUS U TPOQHIIS TIOATOTOBKH).
. TexHonorust UHTEPaKTUBHOTO 00y4eHus (peanusyercs B popme yueOHbIX 3aJaHuil,

IPEIOIaraloIuX B3auMOIeHCTBHE 00yUYaronXCs, UCTIOIb30BaHNE aKTUBHBIX (OopM 00paTHOM
CBSI3H).

. TexHONOTHsT ANEKTPOHHOrO OO0y4YeHHs (peayn3yercs NpU TIOMOIIM 3JIEKTPOHHON
obpazoBarenbHori cpenbl CI'Y mnpu  wucnonmb3oBanuu pecypcoB OBC, mpu mnpoBeneHUn
ABTOMATU3UPOBAHHOI'O TECTUPOBAHUS U T. [1.).

AanTUBHbIE 06p33OBaTeJILHbIe TEXHOJIOI'UH,
NPUMEHACMbIC NP U3YYCHHU U TUCHHUIIJTHHBI

[lpu oOyuyeHMM ML C OTPaHMYCHHBIMH BO3MOXKHOCTSIMH 3[0POBBSI IPEAIOJIAracTcs
UCTIOJIB30BaHUE  TPH  OpraHu3alud  00pa30BaTENbHOW  NEATEIBHOCTH  aJalTHBHBIX
00pa30oBaTeNbHBIX TEXHOJOTUI B COOTBETCTBHHM C yCI0BUAMM, H3n0xeHHbIMU B OINOII (paznen
«Oco0eHHOCTH OpraHu3aIi 00pa30BaTEIHLHOIO MpoLecca MO 00pa30BaTENbHBIM IPOTrpaMMamM
JUIi WHBAJUIOB W JIMI C OrPaHMYCHHBIMH BO3MOXXHOCTSIMH 370POBBS»), B UYACTHOCTH:
MpeaoCTaBJICHUEC CIICHUAIBHBIX y‘-Ie6HBIX rnmocoowuii u JUJAKTHYCCKUX MAaTCPUATIOB, CIICHUAJIbHBIX
TEXHHYECKHX CPEACTB OOyYeHHMS KOJUIEKTHBHOTO ¥ HWHAWBUAYaIbHOTO IIOJB30BaHUS,
IpPEJOCTaBIEHNE  YCIyr  acCHUCTEHTa  (IIOMOIIHMKA),  OKa3bIBAIOIIETO  O0YdYaroIIUMCS
HEOOXOIMMYI0 TEXHHYECKYI0 IOMOIb, M T.II. — B COOTBETCTBUH C WHIUBHIYAIbHBIMH
O0COOEHHOCTSIMU O0YYaIOLIUXCSL.

ITpu Hanuuuu cpenn 00yyaroIUXCsl JIUL] C OTPAaHMYEHHBIMH BO3MOXKHOCTSIMU 3/I0POBbSI B
paznen «O0pa3zoBaTeNbHbIE TEXHOJIOTUH, IPUMEHSIEMBbIE TP OCBOCHUM IUCLUIUIMHBD) padoueit
OporpaMMbl BHOCSITCS HEOOXOJMMble YTOUHEHUss B cooTBercTBUM C «llojoxenuem o006
OpraHu3anuy 0o0pa30BaTEIbHOIO TPOIEcca, IICHXOJOr0-TIEJarOrHYecKoro  COMPOBOXKICHHS,
COLMAJIN3ALUMU UHBAINIOB U JIUL C OTPAaHUYEHHBIMH BO3MOXKHOCTSIMH 3/J0POBbS, 00YyYaIOIIMXCS
B B CI'Y» (I1 8.70.02.05-2016).

HNHpopmManMoOHHBIE TEXHOJIOTHH,
NpPUMEHseMbIe P U3YYEeHUH IUCHHUIITHHbI

e Ucnonb3oBanne WHPOPMAIIMOHHBIX PECYPCOB, JOCTYNHBIX B HH(POPMAIMOHHO-
TEJIeKOMMYHUKAIIMOHHOU ceTu MHTepHeT (CM. mepedyeHb pecypcoB B M. § HACTOSIIEH
IPOTpaMMBbl).

o (Co3maHue SJEKTPOHHBIX JOKYMEHTOB (KOMIBIOTEPHBIX MpEe3eHTalui, Buaeodansos,
T. IL.).

e lcnonb3oBaHKe MPUKIAIHBIX KOMIBIOTEPHBIX MPOTPAMM IO MPOPUITIO MOATOTOBKH.

e IlIpoBepka (aitna paboThl HAa 3aMMCTBOBAHUS C TTIOMOIIBIO pecypca « AHTUTIIIarHaT.



6. YueOHO-MeTOAMUYECKOE 00eceueHne
CaAMOCTOATEILHOI padoThl CTY/1€HTOB.
OueHoYHbIE CPEACTBA JJISA TEKYIEro KOHTPOJIsl YCIIeBAeMOCTH,
NMPOMEKYTOYHOM ATTECTALIMM 10 UTOraM OCBOEHHUSA TUCHUILINHBI

6.1. CamocrosiTe/IbHAsA paﬁoTa CTYACHTOB IO IMCHUIIINHE

6.1.1. Iloozomoeka kK npakmuyeckum 3aHAMUAM

Tema 1. 3HadeHue, npeaMeT U 321a494 KOH(PJIUKTOJIOTHH

1.
2.
3.
4.

Kondmnukronorus kak Hayka.

Hcropust cTaHOBICHUS HAYKH O KOH(IMKTAX. DTaIbl ee (POpMUPOBAHUS.

OcHOBHBIE IIOAXO0AbI K IOHATHIO KOH(bJ'II/IKTa.

[puknagHoil XapakTep COBPEMEHHOM KOH(IMKTOIOTHN U KOH(DIMKTOIOTHYEeCKask MPaKTHKA.

3aganue 15 CAMOCTOATEILHONH PaGoThI CTY1eHTOB

1. TIpoananu3upyiTe OCHOBHBIC OHITHUS TEMBI U 3aHECUTE UX B CIOBAPb.

2. CocraBpTe aHHOTAIMIO cTaThl W3  JkKypHanoB  «Koudmukromnors/nota  beney,
«Kondnukronorus u xu3uby, «Konpaukronorus», «COUONIOrHUECKUN KypHAI», U Jp. O
TEeMe MPAKTHYECKOTO 3aHSATHSI.

3. Ilpoananusupyiite akTyajabHy0 MHGOpPMAIMI0O Ha MHTEPHET pecypcax, ClenaiTe KpaTtkoe
COOOIIEHHE Ha  NPAKTHYECKOM  3aHATHUU: http://www.conflictmanagement.ru,
http://www.conflictologl.narod.ru, http://www.igidravlika.com, http://www.organization-
conflict.ru, http://www.pww.ru, https://istina.msu.ru/journals/95525/ u npyrue.
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Pesxxum noctyma: https://rucont.ru/efd/688010.

4. barypenko C.A. Teopuss koH(paMKTa M mpodiIema colHalbHOTO mopsanka // BecTHux
Mockosckoro yauBepcutera. Cepus. Cormonorus u [lomutonorus. 2013. Ne 3. C. 111-120.

5. KosbipeB . WN. KOHOAMKTHbIN MNOTEHLMAN COBPEMEHHOIO poccuiickoro obuwecrsa //
Coumnonorunyeckme nccnegosanua. 2017. Ne 6. C. 68—78.

Tema 2. KoHQUIMKT Kak cOUMaJIbHbIN (peHOMeH

1. Bunbl KOHQIUKTOB, KPUTEPUH UX KIIACCU(PHUKALIUU.

2. HWcrouHuku, IpUYuHBL, (HakTOpsl KOHGIUKTA: ONMPEIeTIeHNe U COOTHOIICHHE.

3. Anatomusi KOH(IHMKTa: TpeaMer KOHQUIMKTA, 30HAa pa3HOTIAacui, KOH(MIMKTHAs
cUTyanus, o0pa3 KOH(IIHKTA.

4. JluHaMuKka KOH(IMKTA.

5. CnocobObl BbIxofa u3 KoH(MIUKTa (Hacwiue, pa3beIUHEHUE, TPUMUPEHHE), HUX

npeuMmymiecTBa M HepoctaTku. OminuMe -paspemieHus| KOH(PIUKTOB OT HX
yperyianupoBaHusl.

3anaHue AJ151 CAaMOCTOSITEILHOI pa0oThI CTYIEHTOB

1.

IIpoananu3upyiTe OCHOBHBIE ITOHATHS TEMBI U 3aHECUTE UX B CIOBAPb.
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2.

CocraBpTe  aHHOTaUMIO cTaTh W3 KypHaloB  «Kouguukromnors/nota  beney,
«Kondnukronorus u xu3uby, «Kondaukromorus», «CoMOIOTHYECKUN KypHATI», U JIP. 110
TEeMe MPAKTHUYECKOTO 3aHSATHSI.

[Tpoananu3upyiite akTyaapHyI0 WH(OPMAlLMI0O HAa MHTEPHET pecypcax, CAellaiiTe KpaTKoe
COoOOIIEHHEe Ha  MNMPAKTHYECKOM  3aHSATHUU: http://www.conflictmanagement.ru,
http://www.conflictologl.narod.ru, http://www.igidravlika.com, http://www.organization-
conflict.ru, http://www.pww.ru, https://istina.msu.ru/journals/95525/ u apyrue.

Jlureparypa

1.

5.

AneitHukos A. B., CtpebkoB A. WN. KoHbAuKT Kak npobnema: Teopwa, TEXHONOTUU
ynpaBaeHua W nepcnektunsbl obpasoBanua // Coumonorumyeckue uccnepnosaHus. 2016.
Neo 2.C. 158-159.

3ameminna, E.A. Kondumkromorus [DnekTpoHHbI pecypc]: Yued. mocobue / E.A.
3ememnuHa. - 2-e usn. - M.: U1 PUOP: HULL Uudpa-M, 2013. - 141 c.

3enenkoB, M. FO. Kondummukronorus [Dnekrponnslii pecype] : YueOuuk / M. 0. 3eneHkoB. -
M. : U3naTenbcko-ToproBas koprnopanus «/lamkos u K°», 2013. - 324 c.

Kubanos, A.f Kondnukronorus [DaexkTponHslid pecypc]:: Yuebnnk / A.S. Kubanos, W.E.
Bopoxeiikun, J[.K. 3axapos; Ilog pen. Kubanosa A.f., - 2-e uzn., mepepab. u moim. -
M.:HUL[ UHOPA-M, 2017. - 301 c.

Kosbipes, I'.11. Kondaukronorus [Dnextponnsiii pecypc]: Yuebnuk / I'.1. Ko3bipes. - M.:
NI ®OPYM: HUIl UHDOPA-M, 2014. - 304 c.

Tema 3. OcHOBHbIE KATETOPHH CONHAIbHO-TICHX0J0THYECKOT0 AHAJIN3a KOHPIUKTA

1. CrpykTypHbIE XapaKTEPUCTUKU KOHDIUKTA.

2. YcnoBus IpOTEKaHUs KOH(DIUKTA.

3. JluHaMudeckHe XapaKTePUCTUKHA KOH(IIUKTA.

4. OCHOBHBIC IPUHIIUIIBI aHATM3a KOH(IIUKTA.

5. BausiHre KOH(JIUKTOB HA €r0 YYACTHUKOB U COLMATIbHOE OKPY)KCHHUE.

6. DyHKUIUU KOHGIHKTA.

3agaHue AJ5 CAMOCTOSITEIbHOI PaGoThI CTY/IEHTOB

1. Tlpoananu3upyiiTe OCHOBHBIC TOHATHUS TEMbI U 3aHECUTE UX B CJIOBapPb.

2. CocraBbTe aHHOTAIMIO cTaThl W3  OkypHaToB  «KoHGumkToNors/nota  beney,
«Kongnukronorus u xu3Hby, «KoHpaukTonorus», «ComHoNIOTHIeCKHid )KypHaIl», | JAp. MO0
TEME MPAKTHYECKOTO 3aHATHSI.

3. TlpoanamusupyiiTe akTyaJlbHyH0 MH(QOPMAIMIO HAa WHTEPHET PECypcax, CHIENalTe KpaTKoe
coo0IleHne Ha  MPAKTUYECKOM  3aHSATHH: http://www.conflictmanagement.ru,
http://www.conflictologl.narod.ru, http://www.igidravlika.com, http://www.organization-
conflict.ru, http://www.pww.ru, https://istina.msu.ru/journals/95525/ u npyrue.

JIuteparypa

1. 3amennuna, E.A. Kondnuktonorus [DnekTpoHHbIH pecypce]: Yueb. mocobue / E.A.
3ememuHa. - 2-¢ u3a. - M.: U1 PUOP: HULl Undpa-M, 2013. - 141 c.

2. 3enenkos, M. 0. Kondnukronorus [ InexktponHsiit pecype] : Yuebnuk / M. FO. 3eneHkos. -
M. : U3parenscko-ToproBas kopropauus «/Jamxos u K°», 2013. - 324 c.

3. Kubanos, A.f Kondnukronorus [DnekrpoHHslil pecypc]:: YueOnuk / A.Sl. Kubanos, 1.E.
Bopoxeiikun, J[.K. 3axapos; IToxg pen. Kubanosa A.f., - 2-e usn., mepepad. u oIl -
M.:HUI] UH®PA-M, 2017. - 301 c.

4. Ko3sipes, I'.. Kondaukronorus [Dnektponusiii pecype]: Yueonuk / I'.U. Ko3sipes. - M.:

N ®OPYM: HULl UHDPA-M, 2014. - 304 c.

Tema 4. Ilcuxos10rust yY4acTHUKOB KOH(INKTA

b wnE

KoHMIMKT Kak THI TPYIHBIX CUTYaIlUi B )KU3HEICATEIHHOCTH HHINBH/IA.
OCHOBHBIE TICHXOJIOTHYECKHE THITH YYaCTHHKOB KOH(IIUKTA.

Crpateruu noBeieHUs] B KOHGIUKTHBIX CUTYAIIHSIX.

Paznmuus moBeneHIeCKX MOJIesIeH Kak (haKTOphl KOH(IIUKTA.
KoHpnukTHBIE TUIHOCTH U CTIOCOOBI OOIIICHHSI C HUMHU.
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3anaHue AJ151 CAaMOCTOSITEILHOI pa0oThI CTYIEHTOB

1. Tlpoananu3upyiiTe OCHOBHBIC TOHATHUS TEMBI U 3aHECUTE UX B CJIOBAPb.

2. CocraBpTe aHHOTAIMIO cTaThl W3  JkypHanoB  «Koudmukronors/nota  beney,
«Kongnukronorus u xu3Hby, «KoHpaukTonorus», «ComHoNIOTHIecKHid )KypHaIl», U Ap. MO0
TeMe MPAKTHYECKOTO 3aHSATHSI.

3. IlpoanamusupyiiTe akTyaJlbHyl0 MH(QOPMAIMIO HAa WHTEPHET pPECypcax, CHIEeNalTe KpaTKoe
COOOIIIEHHEe Ha  NPAKTHYECKOM  3aHSATHUU: http://www.conflictmanagement.ru,
http://www.conflictologl.narod.ru, http://www.igidravlika.com, http://www.organization-
conflict.ru, http://www.pww.ru, https://istina.msu.ru/journals/95525/ u apyrue.

JIuTeparypa

1. 3amemmuna, E.A. Koudaukronorus [DnekTpoHHblii pecypc]: Yueb. mocodoue / E.A.
3ememnuHa. - 2-¢ usn. - M.: U1 PUOP: HULI Uudpa-M, 2013. - 141 c.

2. 3enenko, M. FO. Kondumkronorus [nekTponnsii pecypce] : Yuebnuk / M. 1O. 3eneHkoB. -
M. : U3narenbcko-ToproBas koprnopamus «/lamkos u K°», 2013. - 324 c.

3. Kubanos, A.S Kondmukronorus [DnekrpoHHslii pecypc]:: Yueonuk / A.Sl. Kubanos, 1.E.
Bopoxetikun, JI.K. 3axapos; Ilox pen. KubGanosa A.S., - 2-e u3xa., mepepab. u jom. -
M.:HUL] UH®PA-M, 2017. - 301 c.

4. Ko3zsipes, ['."U. Kondnukronorus [Onextponnsiii pecypc]: Yueonuk / I'.1. Ko3sipes. - M.:
NI ®OPYM: HUIl UHDOPA-M, 2014. - 304 c.

Tema S. BHYTPHIMYHOCTHBIE, MEKJINYHOCTHBIC U IPYNNIOBbIe KOH(PJINKTHI

1. Ompenenenue, XapakKTepUCTHKA U BUJIbI BHYTPUIUYHOCTHOTO KOH(DIIMKTA.

2. Ucrounuku u (Gopmbl pa3BUTHS BHYTPHUIMYHOCTHOTO KOHGHKTa. OCOOEHHOCTH €ro
MIEPEIKUBAHUS TIOCIICICTBHSL.

3. ®dakToppl, MEXaHM3Mbl W OCHOBHBIC CIIOCOOBI pPa3pEHICHUS BHYTPHINYHOCTHBIX
KOH(JIUKTOB.

4. TlpuuuHBI U OCOOCHHOCTH MEXKIMYHOCTHBIX KOH(IUKTOB. l[eHHOCTHBIC, pOJieBbIC U
KOH(JIMKTBI HHTEPECOB KaK Pa3HOBUIHOCTh MEKIMIHOCTHBIX.

5. Omnpenenenue, XapakTepUCTUKa M MOJIEIH MEXKIPYNHOBBIX KOH(IMKTOB. YIpaBlieHUE
MEXTPYIITOBBIMH KOH(MDIUKTAMHU U CIIOCOOBI X pa3peICHHUS.

3anaHue 17151 CAaMOCTOSITEIbHOI Pa0oThI CTYIEHTOB

1. TIpoaHanu3upyiTe OCHOBHBIC TIOHSITHS TEMbI U 3aHECUTE MX B CIIOBAPb.

2. CocraBbTe aHHOTalMIO cTraThu U3  kypHamoB  «KoHdmukTonorsi/nota  beney,
«Kondnukronorus u xu3uby, «Kondaukromorus», «ColMOIOTHYECKUN KypHAT», U JIP. 110
TeMe MPAKTUYECKOTO 3aHATHSI.

3. Tlpoanamu3upyiiTe akTyadbHYI0 HH(POPMAIUI0 HA HMHTEPHET pecypcax, cAeNlaiTe KpaTKoe
COOOIIIEeHWe Ha  TMPAKTUYECKOM  3aHSITHH: http://www.conflictmanagement.ru,
http://www.conflictologl.narod.ru, http://www.igidravlika.com, http://www.organization-
conflict.ru, http://www.pww.ru, https://istina.msu.ru/journals/95525/ u napyrue.
JIuteparypa

1. 3amennmuna, E.A. Koudnukronorus [DnekTpoHHbI pecypc]: Yued. mocodbue / E.A.
3ememnuHa. - 2-¢ usn. - M.: U1 PUOP: HULI Uudpa-M, 2013. - 141 c.

2. 3enenkos, M. 0. Kondmukronorus [ DnekTponnusiid pecype] : Yuebnnk / M. FO. 3eneHkoB. -
M. : U3narenscko-Topropas kopnopauus «Jlamkos u K°», 2013. - 324 c.

3. Kwubanos, A.S Kondmukromorus [DnekrpoHHbIi pecypc]:: Yueonuk / A.S1. Kubanos, U1.E.
Bopoxeiikun, J[.K. 3axapos; Ilox pen. KubanoBa A.f., - 2-e uzn., mepepab. u moim. -
M.:HUIL| UH®PA-M, 2017. - 301 c.

4. Ko3ssipes, I'.'U. Kondnukronorus [Inextponusii pecype]: Yueouuk / .. Ko3sipes. - M.:

N1 ®OPYM: HULl UTHDPA-M, 2014. - 304 c.

Tema 6. KoHQIMKTBI B OpraHu3anumn

1.
2.

KoH(pnuKThI B Oprann3aiu 1 0cO0EHHOCTH COLMATbHO-TICUX0JI0IMYECKOro KJIIMMaTa.
Ctuib pyKOBOJICTBA U THII OPTaHU3ALMOHHONW CTPYKTYPBI KaK (haKkTOphbl, BIMSIOIIME HA
COLIMAJIbHO-TICUXOJIOTHYECKHUM KJIIMMAT Ha MPOU3BOJICTBE.
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Tunuubie MPUYMHBI W HMCTOYHUKH KOH(MIMKTOB B OpraHM3alMH. THIIBI Oprar

[TpodeccnoHanbHBIN CTPECC U €ro BIUSHUE Ha YPOBEHb KOH(PIUKTHOCTH JTMYHOCTH.

[Ipenynpexacarne KOHOIUKTOB YIIPABICHNE UMHU H UX pa3pelICHHE B OPTaHU3aIlNH.

PaboTa MeanaTopa B opranuzaiu.

ajlaHue JJIsl CAMOCTOSITeIbHOI paGoThl CTY/IEHTOB

[Tpoananu3upyiiTe OCHOBHBIC TOHSTUS TEMbI U 3aHECUTE MX B CIIOBAPb.

CocraBpTe  aHHOTanMIO  craThl W3 KypHanoB  «Kouguukromnors/nota  beney,

«Kongnukronorus u xu3Hby, «KoHpaukTomOTH», «COMHONIOTUISCKHIA )KypHAII», U Ap. 1O

TeMe MPAKTHUYECKOTO 3aHSATHSI.

3. [TlpoanamusupyiiTe akTyaJlbHyl0 MH(QOPMAIMIO HAa WHTEPHET pPECcypcax, CHEelNalTe KpaTKoe
COOOIIEHHEe Ha  MPAKTHYECKOM  3aHSATHUU: http://www.conflictmanagement.ru,
http://www.conflictologl.narod.ru, http://www.igidravlika.com, http://www.organization-
conflict.ru, http://www.pww.ru, https://istina.msu.ru/journals/95525/ u npyrue.

JIluTeparypa

1. 3amemmuna, E.A. Koudaukronorus [DnekTponHbli pecypc]: VYuebd. mocodoue / E.A.
3ememnuHa. - 2-¢ uza. - M.: U1 PUOP: HULL Uudpa-M, 2013. - 141 c.

2. 3enenko, M. FO. Kondumkronorus [nekTponnsiii pecypce] : Yuebnuk / M. 1O. 3eneHkoB. -
M. : U3narenbcko-ToproBas kopnopamus «Jlamkos u K°», 2013. - 324 c.

3. KubanoB, A.fl Kouduukronorus [DnexkrponHsiid pecypce]:: Yueonuk / A.Sl. Kubanos, 1.E.
Bopoxeiikun, J[.K. 3axapos; Ilog pen. KubGanoBa A.f., - 2-e uzn., mepepab. u moim. -
M.:HUL] UH®PA-M, 2017. - 301 c.

4. Ko3zsipes, I'."U. Kondnukronorus [Onextponnsiii pecypc]: YueOnuk / I'.1. Ko3sipes. - M.:
NI ®OPYM: HUI]l UHDPA-M, 2014. - 304 c.

Tema 7. Cemelinble KOHQPIMKTBI

1. XapakrepucTuka KPU3UCHBIX TICPUOJIOB  Pa3BUTHS  CEMbH KaK

(hakTOpoB KOHMIMKTHOCTH.

Knaccugukaius ceMeiHbIX KOH(IUKTOB.

Tunomnorusi, 0cOOEHHOCTH CTPATETHH BBIXOJA U3 CYMPYKECKUX KOHMIMKTOB.

[IcuxoTpaBMHPYIOLIKE MOCICICTBHS CYNPYKECKUX KOHPIUKTOB

Crioco0bI mpenynpekaIeHus CYPYKECKUX KOH(IUKTOB.

Jetcko-poautenbckue KOHGIUKTHL. JlecTpyKTHBHOCTh CEMEHHOTO BOCITUTAHHUS.

Bo3spacTHble kKpu3uchl feTeil kak (akTopbl MOBBIIIEHHON KOH(YIUKTHOCTH.

Oco0eHHOCTH KOH(DIMKTOB POIUTENEH C I€TbMU Pa3HOTO BO3pacTa.

ajlaHue JJIsl CAMOCTOSITeIbHOI paGoThl CTYIEHTOB

[Tpoananu3upyiiTe OCHOBHBIE MOHATHS TEMBI U 3aHECUTE UX B CIIOBAPb.

CocrtaBpTe  aHHOTauuio0 cratbu U3  KypHanoB  «Konduukronors/nota  beney,

«Kondnukronorus u xu3aby, «Konpaukronorus», «ColMOTOrHUECKU KypHA», U Jp. TO

TEeMe TPAKTHYECKOTO 3aHSITHSI.

3. TlpoananusupyiiTe akTyaidbHyI0 HH(POpPMAIMI0 HAa HMHTEPHET pecypcax, cAeNaiTe KpaTKoe
coo0IlleHne Ha  MPaKTUYECKOM  3aHSATHH: http://www.conflictmanagement.ru,
http://www.conflictologl.narod.ru, http://www.igidravlika.com, http://www.organization-
conflict.ru, http://www.pww.ru, https://istina.msu.ru/journals/95525/ u npyrue.

JIuteparypa

1. 3amennuna, E.A. Kondunuktonorus [DnekTpoHHBIH pecypce]: Yueb. mocobue / E.A.
3ememrHa. - 2-¢ 3. - M.: U1 PUOP: HULl Undpa-M, 2013. - 141 c.

2. 3enenkos, M. 0. Kondnukronorus [ InexkTponHsiid pecype] : Yuebnuk / M. FO. 3eneHkoB. -
M. : U3narenscko-Toprosas kopnopanus «Jlamkos u K°», 2013. - 324 c.

3. Kubanos, A.S Kondnukronorus [DnekrpoHHslil pecypc]:: YueOnuk / A.Sl. Kubanos, U.E.
Bopoxeitknn, J[.K. 3axapos; ITox pen. Kubanoa A.f., - 2-e u3n., mepepad. u oI -
M.:HUL] UH®PA-M, 2017. - 301 c.

4. Ko3sipes, I'.. Kondbaukronorus [Dnekrponusiii pecype]: Yuebnuk / .. Ko3sipes. - M.:

N1 ®OPYM: HULl UHDOPA-M, 2014. - 304 c.
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5.

[ramko T.I'. Pa3pemienue ceMeiHBIX KOH(IUKTOB B AEATENBHOCTH KOH(pHKTONOTA //
bankanckoe Hayuynoe o6o3penue. 2019. T.3. Ne 1. C. 78-81.

Tema 8. KoHUIMKT B collHaIbHO-TIEAarOrH4eCKOM Ipolecce

1.
2.

3.
4.
S.

6.

Crnenuduka KOHPIMKTOB B 00pa30BaTEIIbHOM ITPOIIECCE.

[Tpu4mHBI MEeAaroru4ecKux KOHQUIMKTOB:  OOBEKTHBHEIC,
OpraHU3aIMOHHO- YIPABICHUECKUE, COLUATBHO-TICUXOJIOTUYECKUE U TNYHOCTHBIC.
KoH(IMKTBI MEXy TIKOJIBHUKAMHU, YIUTEISIMUA U YICHUKAMHU.

YcioBus u ciocoObl MPOPHIAKTUKN KOH(IUKTOB B IIKOJIE.

Mozenu nenarorudeckoro OOIICHUs U KOHQIIMKTHI ¢ YYalIMMUCS Pa3HBIX BO3PACTHBIX
TpYIIl y IearoroB

CriocoObI pa3penieHus MeIarorndeckux KOHMIUKTOB.

33)131-[1/[6 JUIS1 CAMOCTOATEIbHOM paﬁoTLI CTYACHTOB

1. Tlpoananu3upyiiTe OCHOBHBIC TOHATHUS TEMbI U 3aHECUTE UX B CJIOBAPb.

2. CocraBpTe  aHHOTAIMIO cTaThl W3 O kKypHanoB  «Koudmukromnors/nota  beney,
«Kongnukronorus u xu3Hby, «KoHpaukTonorus», «ComHoNIoTnIecKuii )XypHall», | Ap. M0
TeMe MPAKTHUYECKOTO 3aHSATHSI.

3. TIpoanamusupyiiTe akTyaJibHyl0 MH()OPMAIMIO HA WHTEPHET pecypcax, CAeTalTe KpaTKoe
COOOIIEHHE Ha  MNPAKTHYECKOM  3aHSATHUH: http://www.conflictmanagement.ru,
http://www.conflictologl.narod.ru, http://www.igidravlika.com, http://www.organization-
conflict.ru, http://www.pww.ru, https://istina.msu.ru/journals/95525/ u npyrue.

Jlurepatypa

1. 3amennuna, E.A. Konduuktonorus [DnekTpoHHbIH pecypce]: Yueb. mocobue / E.A.
3ememinHa. - 2-¢ usn. - M.: U1 PUOP: HULL Uudpa-M, 2013. - 141 c.

2. 3enenkos, M. 0. Kondnukronorus [ Dnexktponusiit pecype] : Yuedbnuk / M. FO. 3eneHkoB. -
M. : U3narenscko-ToproBasi kopnopauust «Jlamkos u K°», 2013. - 324 c.

3. Kubanos, A.f Kondnukronorus [DnekrpoHHslii pecypc]:: YueOnuk / A.Sl. Kubanos, U.E.
Bopoxeiikun, J[.K. 3axapos; ITox pen. KubanoBa A.f., - 2-e usn., mepepad. u 1oI. -
M.:HUI] UH®PA-M, 2017. - 301 c.

4. Kossipes, .. Kondnukronorus [Inekrponnsii pecype]: Yueonuk / I.1. Ko3sipes. - M.:
N1 ®OPYM: HUL] UHOPA-M, 2014. - 304 c.

Tema 9. Ctparerum paspeinieHusi KOHQIUKTOB

1. BosHukHOBeHHE KOH(MIUKTOB, BHIOOP CTpaTEruu pearupoBaHusl.

2. Tloka3arens 3aBeplieHUs KOHDIUKTA.

3. Tloka3zaTenu HEYMPaBISIEMOCTH M TPYJHOPA3PEIIUMOCTH KOH(IUKTOB.

4. Crpareruu paspelieHus: yXoJA, MpHUCHOCOOIeHHE, KOHKYPEHILMs, KOMIIPOMUCC,
corpynuudectBo (cetka K. Tomaca u P. Kunmanna).

5. ApryMmeHTsI B 1OJIb3y IPUMEHCHUS KKJOW CTPATETUH.

3anaHue 1151 CAaMOCTOSITEILHOI pa0oThI CTYIEHTOB

1. TIpoaHanu3upyiTe OCHOBHBIC TIOHSITHS TEMbI U 3aHECUTE MX B CIIOBAPb.

2. CocraBbTe  aHHOTanuioO  cratbu w3  KypHanoB  «Koudaukromors/notabeney,
«Kondnukronorus u xu3uby, «Kondaukromorus», «ColMOIOTUYECKUN KypHAT», U JIP. 110
TeMe MPAKTUYECKOTO 3aHATHSI.

3. Tlpoanamu3upyiiTe akTyadbHYI0 HH(POPMAIUI0 HA HMHTEPHET pecypcax, cAeNlaiTe KpaTKoe
COOOIIEeHNe Ha  MPAKTHYECKOM  3aHSITHUU: http://www.conflictmanagement.ru,
http://www.conflictologl.narod.ru, http://www.igidravlika.com, http://www.organization-
conflict.ru, http://www.pww.ru, https://istina.msu.ru/journals/95525/ u npyrue.

Jlutepatypa

1. 3amennmuna, E.A. Koudnukronmorus [DnekTpoHHBI pecypc]: Yuebd. mocodbue / E.A.
3ememnuHa. - 2-¢ usa. - M.: U1 PUOP: HUL] Uudpa-M, 2013. - 141 c.

2. 3enenkos, M. 0. Kondmukromorus [ dnekTponusiid pecype] : Yueonuk / M. FO. 3eneHkoB. -

M. : U3narenscko-Toprosas kopnopauus «/Jamxos u K°», 2013. - 324 c.
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3.

4.

5.

Kubanos, A.fl Kondnukronorust [DnexTponHsblid pecypc]:: Yuebnnk / A.fl. Kubanos, W.E.
Bopoxetikun, JI.K. 3axapos; Ilox pen. KubGanosa A.f., - 2-e u3xa., mepepabd. u mom. -
M.:HUL] UH®PA-M, 2017. - 301 c.

Ko3zsipes, I'.11. Kondaukronorus [Dnekrponusiii pecype]: Yueonuk / I'.U. Ko3sipes. - M.:
NI ®OPYM: HULl UHDOPA-M, 2014. - 304 c.

PeokoB O.A. VYmpaBienue KOHGMIMKTOM: TEOPETUKO—METOJOJOTHYECKHE W IMPHUKJIaJHbIE
acniektsl // Yupasienue. 2014. Ne 1(3). C. 45-49.

Tema 10. /IuarHocTKa NoBeJAeHUs JUYHOCTH B KOHIMKTE

1.

2.
3.

[TcuxomuarHoCcTHYECKHEe METOJAMKH W3YYCHHUs TOBEJCHHUS JIMYHOCTH B KOHQIIHKTE
(imyHOCTHBIA ompocHUK Kerrenna, MOIynbHBIM couuoTecT AHIYNOBa, METOJUKA
M3Y4YEHUSI MEeXIMYHOCTHBIX oTHOWeHu T.JIupu u ap.).

DKcrnepuMeHTaIbHbIE MPOLIETYPhl U3YUCHHUSI IOBEJCHHS IMYHOCTH B KOH(PIUKTE.
Pa3pemenne koH(]IUKTa C y9acTHEM TPEThEl CTOPOHBI: TTOCPEIHUYECTBO, APOUTPAK.

3amanue ISl CAMOCTOSITEIbHOM Pa0OTHI CTYIEHTOB

1. TIpoananu3upyiTe OCHOBHBIC IOHITHS TEMbI U 3aHECUTE UX B CIIOBAPb.

2. CocraBbTe  aHHOTAIMIO  craThu U3  kKypHanoB  «KoHdnukronors/nota  beney,
«Koudmukronorus u xu3aby, «KoHbaukronorus», «COMHONIOTHYECKAN KypHA», H Jp. TI0
TEeME MPAKTHYECKOTO 3aHSATHS.

3. Ilpoananusupyiite akTyaiabHy0 HH(POpPMAIMI0O Ha MHTEPHET pecypcax, cAelaiTe KpaTKoe
COOOIIEHHE Ha  NPAKTHYECKOM  3aHSATHUU: http://www.conflictmanagement.ru,
http://www.conflictologl.narod.ru, http://www.igidravlika.com, http://www.organization-
conflict.ru, http://www.pww.ru, https://istina.msu.ru/journals/95525/ u apyrue.

Jlureparypa

1. Aptioxuna B. A. OcMBIC/IEHHE COLMATILHOTO MPOTECTa B COBPEMEHHOW COLMOJIOTHU: aHAIU3
OCHOBHBIX 110/1x010B // Cormosiornyeckue uccnenoBanus. 2017. Noe 11. C. 30-34.

2. 3amemnuna, E.A. Kouduukromorus [DnekTponHblii pecypc]: Yueb. mocodoue / E.A.
3ememnuHa. - 2-¢ usn. - M.: U1 PUOP: HUL] Uudpa-M, 2013. - 141 c.

3. 3enenkoB, M. 1O. Kondnukronorus [nexkrponnsiii pecypce] : Yueonuk / M. 1O. 3eneHkoB. -
M. : U3naTenbcko-ToproBas koprnopamus «/lamkos u K°», 2013. - 324 c.

4. Kubanos, A.S Kondmukronorus [DnekrpoHHbIi pecypc]:: Yueonuk / A.Sl. Kubanos, U.E.
Bopoxeiikun, J.K. 3axapos; [lox pen. KubGanoa A.f., - 2-e uzn., mepepab. u moim. -
M.:HUL] UH®PA-M, 2017. - 301 c.

5. Ko3ssipes, I''U. Kondnukronorus [Inextponnsiii pecype]: Yueonuk / .. Ko3sipes. - M.:
NI ®OPYM: HUIl UHDPA-M, 2014. - 304 c.

6.1.2. Pechepam
Temamuxa peghepamos:

1. Tlpupona, heHOMEHONOTHS U TUHAMHUKA KOH(PIUKTOB B COBPEMEHHOM MHUpE.

2. Commonornyeckue IOAXOAbI K aHamu3y KOHQUHMKTOB. [lepCrieKTUBHBIC HAINPaBICHHUS
COBPEMEHHOU COITMOIOTUYECKON TEOPUU KOH(IIUKTOB.

3. Teopernyeckue MPeANOCHUIKH BOSHUKHOBEHHS U TAITBI PA3BUTHS KOHPIUKTOIOTHH.

4. ConmanbHble KOH(DIUKTHI B COBpeMeHHOI Poccun.

5. DBomouusi HayyHbIX Bo33peHMid Ha KoHpmukt: K. Mapke, I'. 3ummens, JI. Kozep, P.
boynaunr.

6. Ilpuposa yenoBeka U CONMANBHBIN KOH(MIUKT: KOHIIENIUS ApuctoTens u ['o60ca.

7. MopepHu3zanus u riryOuHHBIA KOHMIUKT LeHHocTel B Poccun.

8. Oco0eHHOCTH OTHOIIECHUS K KOH(QIUKTY B OTE€YECTBEHHOM HayKe.

9. Ilpuumsb! 1 HaKTOPHI KOHPIUKTOB.

10. IIpobnema THIONOTUN KOH(IUKTOB.
11. ®yHKIMOHATBFHOCTD KOH(IUKTA.
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12. ConmanbHble JUIIEMMBI KaK KIIF0Y K TOHUMAHHIO IPUPOJIBI COLUATBHBIX KOH(INKTOB.

13. MexHanuoHanbHble KOH(MIUKTHI: COJEp)KaHuE, NMPU3HAKU, AMHAMHUKA DPAa3BUTHS, METOJbI
paspernieHusl.

14. MexHanroHaNbHbIE KOH(IJIUKTHI Ha IOCTCOBETCKOM MPOCTPAHCTBE.

15. KoH(IUKTHI B CHCTEME rOCyIapCTBEHHOTO YIIPABICHHUS.

16. KoHbauKT KaK TUI TPYAHBIX CUTYyaIIHi.

17. JIBwxymiye CHIIbl pa3BepTHIBAHUS KOH(DIUKTA U €r0 MOTHBALIUS.

18. OcoGeHHOCTH B3aMMOCBSI3H KOH(PIMKTOB HA MAKPO- H MHKPOYPOBHSIX.

19. KoH(IUKTBI CTAHOBJIEHUS] PRIHOYHBIX OTHOIICHUH U MPEANPUHIMATEIILCTBA.

20. Ponb pykoBoauTElNIS B IPOTHO3UPOBAHUH U MPOPUIAKTUKE KOH(IMKTOB B OpraHU3aLINU.

21. luHaMuKa MEXTPYIIOBBIX KOH(IJIUKTOB.

22. CriocoObl IpeaynpekaeHIS KOH(IUKTOB.

23. ConanbHble TEXHOJIOTUN PEryJIMPOBaHUS KOH(IUKTOB.

24. TIpo6nema HacwIHs B KOH(MDIUKTAX.

25. OcHOBHBIE IPUYHUHBI U (POPMBI ITPOSBICHUST BHYTPUIMYHOCTHOTO KOoH(pukTa (3. Opeiin, 3.
®pomm, A. Amiep).

26. BHyTpHMIIMYHOCTHBIE KOH(IIMKTHI U CYHIHIATBHOE TTOBEICHHE.

27. Perynsauus, KOpPpeKIHs, paspelieHHe BHYTPUIUYHOCTHOro kKoHduukra. 35. IIpobrema
MOCPETHUYECTBA B COLMAIBHOM KOH(IIUKTE.

28. Ilcuxomornyeckue METOAbl OOIICHUS U UX POJIb B PEAYIPEKICHUU KOHPIUKTOB.

29. TIpobnema mocpeTHUIeCTBAa B MEXKTYHAPOIHBIX KOH(PIIUKTAX.

30. KoHCTpyKTHBHBIEC TEXHOJIOTUH PETYIUPOBAHUS U Pa3pelIeHHs] KOH(IUKTOB.

31. lectpykTuBHBIC ()OPMBI pazperieHust KOH(IUKTOB U UX MOCIEICTBUS.

32. CemeiiHblii KOH(MIUKT: TOHATHE, CTATUU PA3BUTHS, (QYHKIUH.

33. ConmanpHasi HaPSHKEHHOCTh U COUUAIBHBIC KOH(DIUKTHI.

34. KondumkTsl B cepe 00pa3oBaHusI.

Memoouueckue pexomenoayuu no gvinonnernuto. IlonrotoBka pedepaToB 1Mo Bompocam,
NpeJIOKEHHBIM JJI1  camocTosiTenbHOro u3ydeHus. [loarotoBka pedepara mpeamnonaraer
UCTIOJIb30BaHUE YUYEOHUKOB M y4eOHBIX IMOCOOMIA, YKa3aHHBIX B CIIHCKE JIMTEPATYpPhI, a TaKXKe
UCIIONIb30BaHWE  HMH(MOPMALMOHHBIX  PECYpcoB,  JOCTYNHBIX B HH(OPMAIMOHHO-
TeIeKOMMyHUKamonHo cetu WMutepner. Ilpu moaroroBke pedepara CTYIAEHT JOJKEH
PACKPBITh CYTh TEMBI, OIPEJIENINTh €€ aKTyalbHOCTb /Ul COBPEMEHHOTO O0IIeCTBa.

Pedepar odopmusiercs, cormacHo TpeOOBaHUSAM, MPEABSIBISIEMBIM K JOKYMEHTaM
na"Horo poaa. OdopmiieHue pedepara JOIKHO COOTBETCTBOBATD CIEAYIOLUIUM TPEOOBAHUSAM:

CtpykTypa: TUTYJIBHBIH JTUCT, COJepKaHNE, BBEJICHHE, TTIaBbl WIIN Pa3JIeIbl, 3aKIIIOYCHHE,
CIHCOK UCIIOJIb30BaHHBIX HCTOYHUKOB (HE MeHee 7).

O0bEM TekcTa — He MeHee 15 cTpaHuir;

®opwmart tekcra: Microsoft Word. ®opmat crpanutsr: A4. Tlons: neBoe 2,5 cM, mpaBoe —
1,5 cm, Bepxuee/nmxnee — o 2 cm. lpudpt — Times New Roman, kernp 14. Uurepsan — 1,5;
orctyn — 1,25.

Cnmcok UCTIONBb30BaHHBIX HCTOYHUKOB pa3MelIaeTcsl B KOHIIE TEKCTa pedepara, HyMeparys
MCTOYHUKOB OCYIIECTBIAETCS MO an(aBUTY, HA KaX(bli HICTOUYHMK JOJKHA OBITH COOTBETCTBYIOLIAS
CCBUIKA B TEKCTE B KBaJIpaTHBIX CKOOKax (mpumep, [1, c. 345]).

Kpumepuu oyenusanus.

— CooTBeTcTBHE COJlepKaHus pedepara 3asBJICHHON TeMe.

— UY&rkast KOMIIO3HUIIUS M CTPYKTYpa TEKCTA.

— Jloru4HOCTE ¥ MOCIIEI0BATETFHOCTD H3IIOKEHHSI MaTepHaa.

— YwMenune 000011aTh, aHANU3UPOBATH PA3IMYHBbIE TOUKHU 3PEHHUS 1O pacCMaTPUBAEMOMY
BOIPOCY, 000CHOBBIBATH COOCTBEHHBIE BHIBOJIBI.

— OOs13aTenbHOE HAIMYHE aBTOPCKOM TTO3UITUH, CAMOCTOSATEIBHOCTD CYXKICHUH.

— VYwMenue paboTaTh C JUTEPATypOid, CHCTEMATH3HPOBATh M CTPYKTYPHPOBATH MaTepHall.



— IlpuBnedyenne HoBeWmMX padoT 1Mo mpodieme (KypHalIbHbIE MYOTUKAIIMH, MAaTEpUAIIbI
COOpPHUKOB HayYHBIX TPYJIOB U T.JI.).
— Cobmonenue TpeboBaHui K 0(OPMIICHUIO.

1.1.3. Beoenue cnosaps

CrnoBapp TmpencTaBiseT COO0OW Te3aypyC OCHOBHBIX COIIMOJOTHYECKHX TOHSTHUH,
OTHOCSIIIMXCSL K OIpelneieHHOM Teme. BeneHnwe wu 3amoiHeHwe cioBaps oOoraimaer
TEOPETUYECKHE 3HAHMS CTYICHTA, IMO3BOJSET MOHSATH CMBICT U OBICTPEE 3alIOMHUTH CYTh TOMH
WJIM MHOW HAYYHOM KaTEropuH, OBJIAJIETh COL[MOJIOTHYECKON TEPMUHOIOTHUEH.

Metoauueckue pexomeHnanuu: CiaoBapb COCTaBISETCA K KaXJ0M NPOWIECHHOW TeEMe.
Jlist ero 3amoJIHeHUs WCIOJB3YETCsl TOJIBKO HaydHas JIMTEepaTrypa: CIOBapH, DHIMKIONEINU,
y4eOHHKH, ydeOHbIe TTocoOus, MoHOTpaduu u T.1. OOs3aTEIBHBIM YCIOBUEM SIBJISICTCSI CChIIKA
HA WCTOYHUK 3aUMCTBOBAaHHs. PEKOMEHIYeTCs UCIOIb30BaTh HECKOIbKO HUCTOYHHKOB
uH(pOpMalliH, BBIMHUCHIBATH 2-3 ONpPENENIeHHUs OAHOIO U TOTO K€ MOHSTUSA JUIS BO3MOXHOCTHU
MIPOBEJICHUS CPABHUTEIBHOTO aHAIM3a U PACIIMPEHUS KPyro3opa.

Odopmienne: @opmar tekcra: Microsoft Word. ®opmar crpanuip: A4. Tloms: neBoe
2,5 cm, mpaBoe — 1,5 oM, BepxHee/HmwkHee — o 2 cM. [lpudt — Times New Roman, kerns 14.
Wurepan — 1; orctyn — 1,25.

1.1.4. Pewenue npakmuueckux 3aoau

MeTtoanyeckre peKOMEHIAIuH: OCHOBBIBAsCh HAa MaTepUaliax JEKIUH, HE0OX0IUMO
MIPUMEHUTh TEOPETUUECKHUE 3HAHUS U BBICTPOUTD PEIICHUE CUTYaTUBHOU 3a/1a4u.

3apnaua 1. Onpedenenue eéuoa Kongaukma u 6viAgleHUE €20 CHIPYKMYPHBIX
KOMNOHEHM 08

Cumyayus 1.

VYpok anrnuiickoro s3pika. Knacc penurtcs Ha noarpymmnsl. B onHoN u3 nmoarpymnn
NOMEHsUICA yuuTenb. [Ipu mpoBepke OOMallHEro 3aJaHus HOBBIM IpenojaBaTellb, HE
MO3HAKOMHB YYalllUXCs CO CBOMMHU TpeOOBAaHUSAMM, MOMPOCHIIA OTBETHUTHh TEMY HaU3yCTh.
Opna U3 yuyeHUI cKaszalla, 4TO paHbllle UM pa3pellaiy MepecKka3blBaTh TEKCT CBOOOTHO, a HE
Hau3ycThb. 3a IE€pPECcKa3 OHa IOJy4YWja 3. 4YTO BBI3BAIO €€ HEraTMBHOE OTHOIIECHHE K
yuureno. Ha cnenyromuii ypok aeBodka npuiuia 0e3 BhIMOJIHEHHOTO JIOMAIIHEro 3aJaHus,
XOTsl ObliIa MPHUJICKHOW ydeHMIleH. YuuTenb mocie ornpoca nocraBuwia eil 2. Cuenyromiee
3aHATHE JEBOYKA IOIBITAIACH COPBATh, OJATOBOPHUB OJHOKIACCHUKOB MPOryJATh Ypok. [Io
npocb0e yuuTens JeTH BEPHYJIUCh B KJIACC, HO OTKAa3aJIMCh BBIMOJHATH 3afaHusd. [locie
YPOKOB Y4eHMIIa OOpaTuiach K KJIACCHOMY PYKOBOJUTENIO C MPOChOOM mepeBecTH ee B
JIpYTryHO NOATPYIIILY.

Cumyayus 2

Bo3HUK KOH(MIMKT MEXAY YYEHHKOM U YUUTENIEM: YUUTellb BO3MYILIEH IUI0XOM
yCcIeBae- MOCTBIO YYEHHMKAa M JAaeT €My BO3MOXHOCTb HCIPaBUTh OLEHKH C IOMOUIBIO
pedepara, yueHHK COIJIalIaeTCs U Ha CIeAyIoIui ypok npuHocuT pedepar. Bo-nepBrix, He
10 TEME, a TaK, KaKk €eMYy B3JyMaJIOCh, XOTS U OTPATUJI, IO €ro CJIOBaM, Ha €ro MOJArOTOBKY
BECh CBOU Beuep. Bo- BTOPBIX, BECh MOMSATHIN. YUYUTEIb BO3MYLIEH €I1IE€ CUIBHEE U B PE3KOM
(dbopMe TrOBOPHUT, UTO 3TO YHMIKEHHE €ro KakKk y4HMTess. YUEHUK JAEMOHCTPAaTUBHO BCTaeT U
HAaYMHAeT pacKauMBaTh HOTaMH BIIepe] M Ha3aj, JAepKach 3a HapTy. YUHUTellb cHayala
MBITaeTCS YCaJAUTh YUYEHHKa, HO, HE BbI- JIEp)KaB, XBaTaeT €ro U BHITAJIKUBAeT U3 Kjacca,
IIOTOM OTBOAMT K TUPEKTOPY, OCTABISET €r0 TaM U YXOJIUT B KJacc.

Cumyayus 3

VYuurenr MaTeMaTUKM IOCJIE 3BOHKA 3aJepkKajl Kjacc Ha nepemeHe. B pesynbrate
oOyJaroluecs: Orno3Jaliyu Ha CIEAYIOUUNH YpOK — YpoK (U3MKHU. Pa3rHeBaHHBIN yuuTENb



¢u3uKK BBICKA3a]l CBOE HETOJOBAHME YYUTENI0O MaTeMaTHKH, TaKk Kak y Hero ObLia
3aljIaHUpOBaHa KOHTpoOJbHAs pabora. Ero mpeamer, Kak OH CUMTAET, OUYEHb CIOXKHBIN, U
TEPSITh BpEMSI YpPOKa H3-3a OINO3JaHUS YYallMXCsl OH CUMTAET HENOIYCTUMBIM. YUHUTENb
MaTE€MaTUKH BO3Pa3ujl, YTO €ro MpeIMeT HE MEHEE BaXKEH U TpyAeH. Pa3roBop nmpoucxoaut
B KOPHJIOPE Ha MOBBIIIEHHBIX TOHAX MPHU O0JIBIIOM KOJUYECTBE CBUIETENCH.

6.2. OueHouyHbie cpeacTsa
JJISl TEKYLIero KOHTPOJISA YCIIeBAeMOCTH 110 JUCHHUILINHE

B coorBerctBum ¢ mpunaror B CI'Y wumenun H.I'. UepHbimeBckoro OaibHO-
peiTuHroBOl cucreMol ydera poctwxkeHuid cryneHta (BAPC) Oamibl, monydeHHBIE B XOJ€
TEKYIIEro KOHTPOJIS, pACIPEIEIISIFOTCS 110 CIECAYIOIIUM IPYIIIaM:

— JIEKIIWY;

— NPAaKTUYECKUE 3aHATHUS;

— caMoCTOsATeIbHAs padoTa;

— IpyTue BUAbI y4eOHOM 1eATeIbHOCTH.

1. IMocemenune nexkuuid — oT 0 mo 6 GamoB (mo 1 Oamty 3a Kaxkaoe JEKIHUOHHOE
3aHsTHE).

2. [locemnienue NpakTUYECKUX 3aHATHH, BBIIOJIHEHUE MporpaMmbl 3aHsATuil — ot 0 10 10
OamioB (mo 1 Gamty 3a BBIIOJIHEHUE IPOTPAMMbI 3aHSITHS).
[1nansl npakTHUECKUX 3aHATHI cM. B pa3zaene 6.1.1.

3. CamocrosTenpHas padbora:
— MOJTrOTOBKA U 3ammuTa pedepara — 24 6amna (Tematuky pedeparoB, TpeOOBaHUS K HUM
Y PEKOMEH/IAINU I10 BBIIIOJIHEHUIO CM. B pazjene 6.1.2);

1. [pyrue Buasl yueOHON AESITEIbHOCTHU:

— Benenue cnoaps — ot 0 1o 15 6amnoB (Meronnyeckue peKOMEHJAIUH O pa3paboTKe
cM. B pazzaene 6.1.3).

— Pemenne npakruyeckux 3ana4d — ot 0 1o 15 6amnoB (MeToauueckue peKoOMeHIaluu o
pa3paboTke cM. B pazzaene 6.1.4).

6.2. OueHouyHbIe cpeacTBa
JJI51 IPOMEKYTOYHOM aTTeCTANMH M0 JUCHUIIMHE

Ilepeuenv 6onpocos 013 n0020Mo6KU K 3a4uemy:

Kondaukronorus kak Hayka: 00beKT, IpeaIMET, 0COOEHHOCTH.
MexIUCUUIUTMHAPHBIA XapakTep KOH()IUKTOIOTHH.
ConuanbHas poib U PyHKINN KOH(QIMKTOIOTUU KaK HAyKH.
OCHOBHbBIE IPUHIIMIIBI U METO/IbI UCCIIEOBAHUS KOH(IUKTOB.
[TonsATHE M coManbHas MPUPOIAa KOHPITUKTA.

OOBeKTUBHBIE (PAaKTOPHI BOSHUKHOBEHHS KOH(JIUKTOB.
CyObekTuBHas Mpupoa KOHPIUKTA.
CounanabHO-TICUXO0JIOTUYECKHE TIPUYHHBI KOH(IUKTOB.
OpraHu3aloOHHO-YyIIpaBiIeHYECKUEe TPUUNHBI KOH(IUKTOB.

0. ITo3utuBHas poJIb COLMATBHBIX KOH(IUKTOB.

11. HeratuBHast poJib COLIMATIBHBIX KOH(IJIUKTOB.

12. Kpurepuu kiaccupuKai COBpEMEHHBIX KOH(IMKTOB.

13. Pa3HOBHIHOCTH COIMATBHBIX KOH(IMKTOB U MX XapaKTEPUCTHUKA.
14. CtpykTypa KOH(IHUKTA U €€ OCHOBHbIE COCTABJISIOIINE.

BO0oo~NoOR~WDNE



15.
16.
17.
18.
19.
20.
21.
22.
23.
24.
25.
26.
27.
28.
29.
30.
31.
32.
33.
34.
35.

OYHKINH COIMATEHBIX KOH(IMKTOB: TBOMCTBEHHBIN XapakTep.
JIMHaMuKa COIMaIbHOIO KOH(IIMKTA.

Cranuu npoTeKkaHusi KOH(QIHUKTA.

Tumnel yuacTHUKOB KOH(IIUKTA.

KonduumktHOE IOBEICHNE KAaK ICHXOJOTHYECKUI KOMITIOHEHT KOH(JIMKTA.
XapakTepucTHKa CTUIIEH OBEACHUS B KOH(DIIUKTE.

TakTuka nmoBeneHus! B KOHPIUKTHOW CUTYaIIHUH.

O06pa3 KOH(DIUKTHOW CUTYyAIIHH.

[Tpobnema sckananuy KOHQIUKTA.

3aBepieHre KOH(GIMKTA KaK 3aKJIIOYUTENbHAs CTaJUsl €r0 AUHAMUKY.
CoumanbHas IpUpoAa U MPUYMHBI BHYTPUIMYHOCTHBIX KOH(INKTOB.
PazHOBUIHOCTH BHYTPUIMYHOCTHBIX KOH(IIUKTOB.

[TocnencTBysi BHYTPMIIMYHOCTHOTO KOH(DIIUKTA.

IIpodunakTuka ¥ MyTH pa3pelieHus: BHYTPUINYHOCTHBIX KOH(IIMKTOB.
MexIMuHOCTHBIE KOH(MIUKTHI B chepe yrnpaBiieHuecKoi 1esITeTbHOCTH.
CoumanbHas IpUpoAa U OCOOEHHOCTH COLUAIBHO-TPYIIIOBBIX KOH(IUKTOB.
MexaHU3Mbl BOSHUKHOBEHHS MEKTPYIIIOBBIX KOH(IMNKTOB.

[TpuunHbI, coepkaHue U MOCIEACTBUS CEMEHHBIX KOH(IUKTOB.
Crparerus ¥ TEXHOJIOTHUS pa3pemIeHIs COIMATbHBIX KOH(IUKTOB.
MenuaTopcTBO B IIPOLECCE PETYIUPOBAHUS COLUAIBHBIX KOH(IUKTOB.
ConeprkaHue U poJib IIEPETOBOPOB B YPETYIUPOBAHUH KOH(IUKTOB.



7. JlanHblIe 1J1s1 y4eTa ycneBaeMocTH cTyaeHToB B BAPC
S cemecTp
Taouuna 1. Tabauna MakCHMaJIbHBIX 0aJ1JI0B 110 BUIaM Y4eOHOM 1esiTeJIbHOCTH

2 3 4 5 6 7 8 9

JIpyrue Bubl
Jlexmm |JTaGopartopus! |[IpakTrueckn | CamocTosTeN HA | ABTOMAaTH3UpOBaHHO | yuebHoil  |[Ipomexxyrouna

Htoro
H € 3aHATHS € 3aHATHS s pabora € TECTUPOBAaHUE JIEATEILHOCT | S aTTECTaIUs
)¢
6 0 10 24 0 30 30 10
0

IIporpamma oneHuBaHNUs Y4eOHOM 1eATEJIbHOCTH CTYJAEeHTA

Jlekuun
[TocenraemocTh, ONpoOC, aKTUBHOCTD U Jp. 3a 0JIuH cemecTp — oT 0 10 6 6amios.
IIpakTHuyeckue 3aHATHS
KoHTponb BBIMOMHEHMS MPAKTHYECKUX 3aJaHUN B TeYeHHe oaHoro cemectpa — oT 0 mo 10
OasioB.
CamocrosiTesibHas padora
[ToxroroBka u 3ammTa pedeparos — ot 0 10 24 6amioB.
ABTOMATH3HPOBaHHOe TecTUpoBaHue. He mpexycMoTpeHo.
Jlpyrue BUabI Y4eOHOI eI TeTbHOCTH
Benenue cioBapst — ot 0 g0 15 6amnos.
Pemenue npaktuyeckux 3agad — ot 0 go 15 6annos
IIpomexyTounas arrectauus — 3ader — ot 0 10 30 Gamos.

npu NPOBeOEeHUU NPOMENHCYMOUHOU ammecmayuu

omeem Ha «OMIAUYHOY oyeHusaemcsi om 25 0o 30 bannos,

omeem Ha «xopoutoy oyenusaemcs om 20 0o 24 bannos;

omeem Ha «y0081emseopumesbHo» oyeHusaemcs om 15 oo 19 6annos;

omeem Ha «Hey0081emeopumenbHoy oyeHusaemcs om 18 0o 0 6annos.
[TpoMexxyTouHasi aTTecTalMsl TMPOBOTUTCS B (QOpME YCTHOTO OmMpoca IO MPOUICHHOMY
MaTepuany AucuuiuuHel «[lenarorndeckast KOHQIUKTOIOTHS.
Takum 00pa3oM, MaKCUMaJIbHO BO3MOYKHAsi CyMMa 0ajlyIoB 3a BCE BUJIbI YU€OHOM NESITEIbHOCTH

CTyJEHTa 3a OAMH ceMecTp mo aucuuruinHe «llemarorumdeckas KOH()IUKTOIOTHSI) COCTaBISET
100 6an1oB.

Ta6auna 2. [lepecyer noIy4eHHOM CTYA€HTOM CyMMbI 0a/1J10B B 3a4eT

60 6ayu1oB u OoJee «3aYTEHO»

MeHee 59 6annoB «HE 3a4YTCHO»




8. YueOHo-MeTOAM4YecKOe U HHPOPMALIMOHHOE
o0ecneyeHne QM CUMUIINHbBI

a) qureparypa

Ko3zwipes, I'. Y. Kondaukronorus : yueonuk / I'. 1. KospipeB. —
Mocksa : U/ ®OPYM : HUIl UHOPA-M, 2014. — 304 c. — ISBN

978-5-8199-0416-9. — URL:
http://znanium.com/catalog/product/420956 (nara oOpaiicHHS:
11.09.2019).

Kondmkronmorus : yueonuk / A. 5. Kubanos, U. E. BopoxeiikuH,
. K. 3axapos [u ap.] ; nox pegakuuei A. SI. Kubanosa. — 2-¢ u3.,
nepepad. u pom. — Mocksa : HULl UHOPA-M, 2017. — 301 c. —
ISBN 978-5-16-005724-8. — URL:
http://znanium.com/catalog/product/590258 (mara oOpamicHHS:
11.09.2019).

3enenkoB, M. FO. Kondaukronorus : yaeonuk / M. 0. 3eneHkoB.
— Mocksa : Jlamkos u K°, 2013. — 324 ¢. — ISBN 978-5-394-01918-
0. — URL: bhttp://znanium.com/catalog/product/415117 (nmata
obpamenus: 11.09.2019).

3amequna, E. A. Kondaukromorus : yueOnoe mocobue / E. A.
3ememmnaa. — 2-¢ u3n. — Mocksa : U1l PUOP : HUL] Uudpa-M,
2013. — 141 <c¢. — ISBN 978-5-369-01082-2 - URL:
http://znanium.com/catalog/product/368679 (mara oOpaiicHHS:
11.09.2019).



http://znanium.com/catalog/product/420956
http://znanium.com/catalog/product/590258
http://znanium.com/catalog/product/415117
http://znanium.com/catalog/product/368679

0) [IporpammHoe o0ecnieyeHue,
NpUMeHsieMoe NP U3YYeHUH TN CIHUTIIHHBI

Cpenctsa MicrosoftOffice

— MicrosoftOfficeWord — tekcToBEbI# pemakTop;

— MicrosoftOfficeExcel — TabnuunbIii pegakTop;

— MicrosoftOfficePowerPoint — mporpamma moAroTOBKH MPE3CHTALHIA;

Onepanuonnas cucrema crnenuanbHoro HaszHaueHus «ASTRA LINUX SPECIAL
EDITION».

HNuTepHeT-pecypenbl

Enunas xomeknus mudpoBeix 00pa3oBaTEbHBIX PECYpCOB [DNEKTPOHHBIA pecypc]. —
URL.: http://scool-collection.edu.ru

Ennnoe okHo 1ocTyma Kk oOpa3oBaTeiabHBIM pecypcam [DnekTponnbsiid pecypc]. — URL:
http://window.edu.ru

N3narenberBo «Jlanby» [DNEKTPOHHBIN pecypc]: 2IeKTPOHHO-OUOIHOTEHAs CUCTEMA. —
URL: http://e.lanbook.com/

HN3naTenberBo «FOpaiiT» [DneKTpoHHBIN pecypc]: 3IeKTPOHHO-O0MOIMOTEeYHas CUCTEMA.
— URL.: http://biblio-online.ru

Kpyrocser [DOnextpoHHbIi pecypc]: YHuBepcalbHas Hay4dHO-TIOIYJIpHAs OHJIANH-
surmkionenus. — URL: http://www.krugosvet.ru

PykoHT [DnexTpoHHBIH pecypc]: MexoTpacieBas 3JeKTpoHHas Oubnmoreka. — URL:
http://rucont.ru

eLIBRARY.RU [OnextponHslii pecypc|: HayyHas aneKkTpoHHas Oumbnmoreka. — URL:
http://www:.elibrary.ru

ibooks.ru [DnekTpoHHBI pecypc]: 2eKTpOHHO-OmMOMMoTeuHas cucrema. — URL:
http://ibooks.ru

Znanium.com [DJeKTpOHHBIH pecypc]: 37AeKTpoHHO-OnOMHoTeuHas cucrema. — URL:
http://znanium.com

Couunonorua, ncuxonorusa, ynpasneHue [DIEKTPOHHBIM pecypc]: 2JIEKTPOHHAas
oubmmoreka. — URL: http://soc.lib.ru



http://znanium.com/
http://soc.lib.ru/

9. MaTepuajibHO-TEXHUYECKOE oDecnedyeHne TUCHUIINHbI

e VYueOHBIC ayTUTOPUH, 000PYIOBAHHBIE KOMILICKTOM MeOeNH, JTOCKOM.

e KoMIUIEKT IPOEKIIMOHHOTO MYJIbTUMEIUHHOTO 000PYI0BaHUSI.

e bubmuoreka ¢ uHPOPMAIMOHHBIMH pecypcaMd Ha OyMaKHBIX M 3JIEKTPOHHBIX
HOCHUTEIISIX.

e Oducnas oprrexHmka.

PaGouass mporpamma cocTaBieHa B COOTBETCTBUU C TpeOoBaHusMH DenepalbHOTO
roCy/IapCTBEHHOr0 00pa30BaTEIBLHOrO CTAaHJAPTa BBICHIET0 OOpa30BaHUS IO HANPABICHUIO
noarotoBku 44.03.05 «Ilenarornueckoe oOpazoBaHue» (¢ AByMs IPO(HISIMH ITOATOTOBKH).

ABTop — ipodeccop beccuernora O.B.

IIporpamma ooOpeHa Ha 3aceAanuu Kadeapsl NeJaroruky u MCUXoI0Truu.
IIporokoin Ne 3 ot «31» oxTs6ps 2019 roxa.



