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1. Ileab ocBOEHHS AMCHUILINHBI

Ilens ocBOCHMS AUCITUIUTMHBI — cCoBepiieHcTBOBaHKe komneTeHun YK-3, OINK-7.

2. MecTO TMCIUILIAHBI
B CTPYKTYype 00pa3oBaTeibHOH NPOrpaMMbl

JlucuuiuinHa OTHOCHTCA K 00s3aTeNbHOM 4yacTh y4eOHOro IuiaHa, BXoauT B biok 1
«JIncuumumHb! (MOTYIH)».

W3ydyeHne naHHOW IUCLUIUIMHBI ONUpAeTCs Ha 3HAHMS, YMEHMs, HAaBbIKM W OIBIT,
IOJYyYEHHbIE  CTYJIEHTOM IIPU  OCBOEHUM  CIEAYIOIIMX  JAUCHUIUIMH:  «Duiiocodpusy,
«Couunonorusy, «Ilcuxonorus», «KynpTyponaorus».

OcBoeHne AaHHOM AMCLUIUIMHBI SBJISIETCS HEOOXOOUMBIM JUIsl JalbHEHMIIEro M3ydeHUus
quciuiuine  «Meronuka o0y4deHMst M BocluTaHus», «COBPEMEHHBIE CpEACTBA OLIEHUBAHUS
pe3yabTaToOB 00yUEHUs», a TAKXKe Ul IPOXOXKICHUS JIETHEH BOXKATCKOM MPAKTUKH.



3. Pe3ysbTaThl 00y4eHHUS 10 JUCLUIIIMHE

Kox v nanmenoBanue

Kon u nanmenoBanue

Pe3ysabTarsl 00y4yeHus

KOMIIETEHIIMHT HHAUKATOPA (MHIAUKATOPOB)
JAOCTUKEHHS] KOMIIETeHIIUH
YK-3 Cnoco6en | 2.1_B.YK-3. [Tonumaer | [Tonumaer 0COOEHHOCTH
OCYIIECTBIISITh  COIMAIHOE | 0COOEHHOCTH MOBEJICHUS | TIOBEICHUS U B3aUMOJICHCTBUS
B3aWMO/JICHICTBUE U | BBIACIEHHBIX TPYINN JIIOAECH, C | Pa3JIMYHBIX  TPYIN  JIFOAEH
peaM30BbIBATh CBOIO POJIb B | KOTOPHIMHU (oOydaromuxcsi, pOIUTENCH,
KOMaH/1e paboTtaeT/B3auMoeCcTByET MEeIarOrMYeckuX pabOTHUKOB
(oOy4aromuecsi, POAUTEIN U | U JIp.).
3aKOHHBIE npencraButenu | [lonumaer MEXaHU3MBbI
oOyuarouxcs, JIpyrue | BOSHUKHOBEHUS u
nefaroruyeckue pabOTHUKH, | pa3pelIeHUs COLIMAJIbHBIX
PYKOBOJICTBO KOH(JINKTOB.
o0Opa3oBaTenbHOI Ymeer KOMMEHTUPOBATh
OpraHu3aIu, BHEIIIHUE | OCOOCHHOCTH MOBEJICHUS
MapTHEPHI), YYUTHIBAET HX B | yYACTHUKOB
CBOEH JESATEIILHOCTH. 00pa3zoBaTebHBIX
3.1 B.YK-3. [IlpenBumut | OTHOIIEHUH, OCHOBBIBASACH Ha
pe3ynbTatel  (MOCHENCTBUA) | 3HAHUU HX COLUAJIBHBIX U
JTUYHBIX JeNCTBUM U | ICUXOJOTHYECKUX
IUTAHUPYET 0COOEHHOCTEH.
[IOCJIEZIOBATEIBHOCTh  IIaroB | YMeeT pu aHajamn3e
JUISL  TIOCTMIKEHUS 3a/JIaHHOTO | EAaroruueckKux  CUTyaIrui
pe3yJbTara. MIPOTHO3UPOBATH TOCIIEACTBUSA
Pa3ITUYHBIX BapHaHTOB
MEeJarorM4ecKuX  JAEHUCTBUH,
npearaTh Haunboee
ONTUMAJbHBIC nyTd
JIOCTH>KCHUS JKEIaeMoro
pe3yInbrara.
OIIK-7. Cnoco6en | 1.1_B.OIIK-7. Crpour | 3naer MICUXO0JI0r0-
B3aUMO/ICCTBOBATh C | OTHONICHHS C | meJaroru4ecKue OCHOBBI
Y4aCTHUKAMU 0o0ydJaronmmMucs, WX | IPOCKTUPOBAHUS
00pa30BaTeNbHbIX OTHOLICHUH | pOAUTEISIMU (3aKOHHBIMU | B3aMMOJICHCTBUS C
B pamKax peanu3aluu | MPeACTaBUTEISIMHI), pa3IMYHBIMH  KaTErOpUsMU
00pa3oBaTeNbHBIX TPOrpaMM. | KOJIJIETaMHd Ha OCHOBE 3HAHUS | YUaCTHUKOB
TICUXO0JIOTO-TIEar OTHYECKUX 00pa3oBaTeNbHBIX
3aKOHOMEPHOCTEN OTHOILICHHH.
MEXJIMIHOCTHOTO Ymeer aHAJIM3UPOBATh
B3aUMOJICHCTBUSA, COOMIONAs | CUTYyalluu B3aMMOJICHCTBHS
HOPM 3aKOHO/IATEIbCTBA. nejgarora € pOJIUTENSIMH  C
3.1_B.OIIK-7. TOYKHU 3peHUs YPPEKTUBHOCTH

KoHcTpykTHBHO

HCIOJIb3YCMBbIX TEXHOJIOTHH.




B3aUMOJICICTBYET c
POIUTESIMH (3aKOHHBIMU
MpeACTaBUTEISIMU )
o0yJaromuxcs B pPELICHUU
BOIIPOCOB o0yueHus,
BOCIIUTAHUS, PA3BUTHA.

5.1 B.OIIK-7. Crtpemurcsa K
pa3pelIeHnI0 NeJaroru4ecKux
KOH(IMKTOB Ha OCHOBE HOPM
npaBa M MpodhecCHOHAIbHOM

OTHKHU.

IToHnMaeT 3aKOHOMEPHOCTU U
MEXaHU3MBI pa3BuTHUA

MCXKINYHOCTHBIX OTHOMCHHﬁ,

MPUYUHBI BO3HUKHOBEHUS,
JUHAMUKY W CTpaTeruu
paspelrieHus KOH(JIMKTOB.
Oco3naer cenuuKy

0appepoB B IEAaroru4eckoM
o01IeHNH.

YMeeT ocylecTBIsATh aHAIN3
neaarort4yeCKux KOH(l)HI/IKTOB
u npeajiaraTh
KOHCTPYKTUBHBIE ux

paspelieHusl.

nyTu




4. Coapep:kaHue U CTPYKTYpPa JUCHUTIIIMHBI

OO01mmast Tpy10eMKOCTh TUCIUTUTHHBI COCTABIISIET 2 3a4€THBIC SUHUIIBI, 72 Jaca.

Bunsi yueoHoii padoThI

DopMbI TEKYLIET0

KOHTPOJIA
ycrneBaemMocTH

Ne | Pazpen nucHumIMHBI Heneasn g Z (no meman

. CemecTp g 2 = u pazoenam)

n/n U TeMbI 3aHATHH cemecTpa S = |g¢sl8 s Dopmbi

= 5 [ Zelwd .

o 2 E% = S MPOMEKYTOYHOH

S = 228 g aTTeCTALMHU

=2 é" z (no cemecmpam)
o

1 2 3 4 5 6 7 8 9

1 | Tema 1. BBenecuue B 5 9 1 8 | Yuacrtue B
KOH(ITUKTOJIOTHIO JTIUCKYCCHH Ha

MPAKTUYECKOM
3aHSATHUH,
MOJITOTOBKA
pedepara, BeneHHE
cloBapsi,  pelleHHe
MPaKTUYECKUX 337134,
koHTpoJb CPC.

2 | Tema 2. KoHpaukT 5 9 1 8 | Yuactue B
KaK COLIMaJIbHbBIN JIUCKYCCUH Ha
(heHOMEH MPaKTHIECKOM

3aHSATHY,
MOJTrOTOBKA
pedepara, BeneHHE
ClIOBapsi,  peEIICHHE
MPaKTUIECKUX 3ajad,
koHTposs CPC.

3 | Tema 3. OcHOBHBIE 5 9 1 8 | Yuactue B
KaTerOpuH CONUABLHO- JTIUCKYCCHH Ha
TICHXOJIOTHYECKOTO MPaKTUIECKOM
aHanm3a KoHQIMKTA 3aHSATHH,

MOJITOTOBKA
pedepara, BelcHHE
cloBapsi,  pelleHHe
MPAaKTUYECKUX 337134,
koHTpouss CPC.

4 | Tema 4. Ilcuxosorus 5 9 1 8 | Yuactue B
YY4aCTHUKOB JTUCKYCCHH Ha
KOH(IUKTA MPAKTHIECKOM

3aHSATHH,
MOJIrOTOBKA
pedepara, BeneHue
ClOBapsi,  pelIeHHe
MPaKTUYECKUX 3a71ad,
koHTposs CPC.

5 | Tema 5. 6 5 1 4 | Yaactue B
BHyTpUIMYHOCTHBIE, JTIUCKYCCHH Ha
MEXIJINYHOCTHBIE MIPAKTUYECKOM
TPyNIOBEIE 3aHATHH,




KOH(JIUKTBHI MOJATrOTOBKA
pebepara, BelcHHE
ClIOBapsi,  peIIeHHE
MPaKTUIECKUX 3aad,
koHTpoas CPC.

6 | Tema 6. Koudmuxre! B 5 VYyacTtue B
OpraHu3aluu JTUCKYCCHH Ha

MPaKTUIECKOM
3aHSTHY,

MOJITOTOBKA
pedepara, BencHHE
CIIOBapsi,  pelIcHHE
MPaKTUYECKUX 3a71ad,
koHTposs CPC.

7 | Tema 7. Cemeiinbie 6 VYuacTue B
KOH(IIUKTHI JIUCKYCCHH Ha

MPaKTUIECKOM
3aHSTHY,

MOJITOTOBKA
pedepara, BeneHHE
cloBapsi,  pelleHHe
MPaKTUIECKUX 3a71ad,
koHTpoJb CPC.

8 | Tema 8. Konduuxr B 6 VYyactue B
COLIMANILHO- JTUCKYCCHH Ha
MeIarornIecKoM MPAKTHIECKOM
npoiiecce 3aHSATHY,

MOJTrOTOBKA
pedepara, BeAcHHE
CIOBapsi,  peIICHHE
MPaKTUIECKUX 3a7ad,
koHTposs CPC.

9 | Tema 9. Crparerun 4 VYyactue B
pasperieHus JIUCKYCCHH Ha
KOH(IIUKTOB MPaKTHYECKOM

3aHSTHY,

MOJITOTOBKA
pedepara, BelcHHE
cloBapsi,  pelleHHe
MPAaKTUYECKUX 337134,
koHTpouss CPC.

10 | Tema 10. 6 VYuacTue B
Juarnocruka JIUCKYCCHUH Ha
MOBE/ICHUS INYHOCTH MPAKTHIECKOM
B KOH()JIMKTE 3aHATHH,

MOJIrOTOBKA
pedepara, BeneHue
CloBapsi,  pelIeHHe
MPaKTUYECKUX 3a71ad,
koHTpouss CPC.

IIpomexyTrounas
aTTecTanys

3auer B 6 cemecTpe

Oomasn
TPYA0EMKOCTh
JUCIHUIIIMHBI

2 3.e., 72 yaca




Conepmamle ANCIHHUIIJINHBI

Tema 1. 3navenue, npeaAMeT U 3212494 KOH(IUKTOJIOTHA

Kondumukronorus xak Hayka. Ee npeamer, 3ai1a4un, CTPyKTypa, aKTyalbHbIE TEOPETHKO-
METOJIOJIOTUYECKUE U MPUKIAAHbIE poOsieMbl. 3HaUeHHuEe KOHGIMKTOJIOTHHU JAJisi CTAHOBICHUS
3P PEKTUBHBIX COIMAIBHBIX U MEKIMYHOCTHBIX OTHOLICHHUH, pa3BUTUS JTUYHOCTH. [IpruuHbl U
CIIEJICTBUSL HENOOLIEHKH KOH(MIMKTOIOTUYECKOro 3HaHUA. VCTOpHs CTaHOBIIEHUS HAYKH O
KoH(umKkTaXx. OCHOBHBIE HCTOYHHUKHM KOHGuUKTONOTHUH. Dumiiocopckue, OPUAMYECKHE,
MICUXOJIOTHYECKHUE, COLIMOJIOTMYECKUE, YIPABJICHYECKUE MCTOKH KOH(MIMKTOIOTUYECKOTO
3HaHUS. MEXIUCIMIUIMHAPHOCTh W HaydHash aBTOHOMHOCTh KOH(IUKTOJIOTHH. OTambl ee
dopmupoBanua. CTaHOBIEHUE U POCT KOH(IUKTOIOTMYECKOTO 3HAHUS: KOH(JIUKTHASA MOJIENb
obmectBa P. Jlapennopda, obmas Teopus kondumkra K. boynnunra, Teopus GpyHKIMOHAIEHOTO
koH(paukTa JI. Koszepa. Koudmukromorus B cucTeMe HayK: IICHXOJIOTHS, COIMOJIOTHS,
noautonorus. OCHOBHBIE BOMPOCH! KOH(MIMKTONOTUU. KOMIIJIEKCHBII XapaKkTep COBPEMEHHOM
KoH(uKTONMOrMU. Mcnonb30BaHue B KOH(JIMKTOJIOIMH TEOPETHUYECKUX MOJeNel, METOIOB U
TIPUE MOB CMEKHBIX HayK KaK METOJO0JIOTMIECKOe CBOeoOpasue KOHpIUKTonoruy. IIpukiaHoii
XapaKkTep COBPEMEHHOW KOH(IUKTONOTMH W KOHQIMKTONOTrMYecKass mpakTuka. OCHOBHBIC
MOJIXOJIBI K MOHATHIO KOHPIIHKTA. OOBEKT HCCIIeT0BaHUS KOH(IHMKTOIOTHH.

Tema 2. KonduIuKT Kak couuaJbHbIi (peHOMEeH

Bunpsl KOH(IMKTOB, KpUTEpUHM MX KJIAacCUPUKALMUU: TO CyObeKTaM KOH(QIIMKTA,
cnenn(rke WX B3aMMOJEHCTBHSA, CIIOCOOaM pa3pelieHuss KOH(IMKTA, BIUSHHUIO HAa pPa3BHTHE
CUCTEMBI, COJepXkaHHIO, O00BeMy, JUIMTEIbHOCTM U JApyruM KputepusMm. IIpoGnema
MHOXXECTBEHHOCTH KpuTepueB kiaccuukanmu KOH(PmUKTOB. CHCTEMHBIH TOAXOI U
BO3MOXKHOCTh IOCTPOCHMS HENPOTUBOPEUMBON KiaccupuKanuu. VICTOYHMKHM, NPUYMHBL,
dakTopbl KOH(DIUKTA: ONPENEICHHE W COOTHONICHHWE. THIBI HCTOYHUKOB KOH(IIUKTOB.
OCHOBHBIE UCTOYHUKH Pa3JIMYHbIX BUI0B KOHGIUKTOB. [IpnunHbI BOSHUKHOBEHUS KOH(IIUKTOB
naHHbIX BUIOB. JuddepeHunanusi KOHPIMKTOB OT APYrHX TOXO0KHX Ha HETO SBICHUI.
KoHndumkTeipaHTOMBI, JIOKHBIE KOH(MIUKTBI, Oecco3HareabHble (POPMBI  KOH(IMKTHBIX
B3aUMOJICVCTBUI.

OcHOBHbIE THUMBI KOH(JIUKTOB (BHYTPHJIMYHOCTHBIM, MEXKIMYHOCTHBINA, TIPYIIOBOMH,
KOH(JIMKTBl B OpraHM3alMsX W Jp.). B3auMocBs3b pa3HBIX TUNOB KOH(IIMKTOB. AHATOMMS
KOH(UIMKTA: TpeAMeT KOH(IIMKTA, 30HAa pa3HOrjacui, KOH(DIMKTHas cuTyanus, oopa3
KoH(ukTa. CreneHpb riyOnHbl KOHQIUKTA. PeanucTuueckre U HepeamTucTUIeCKue KOHQIUKTHI.
Junamuka koHGIMKTa: JaTeHTHas cragusi KoHuukTa, KoH(nukTHas cuTyanus, WHUUACHT,
CTaiis AMOLIMOHAIBHO-HPABCTBEHHOTO NMPOTUBOJAEHCTBUS, CTAAMs NEPBOM aleUIALNN, CTaaus
UJEHHO-TIONUTUYECKON KOH(PPOHTALMM, BTOpas amneiIsiius, MOPOYHBIA KpYyr KOH(IIUKTA.
OCHOBHBIE THIIBI 3CKaNTaLUU KOH(DIUKTA (HeTIpepbIBHAsS, KpyTas, BOTHOOOpa3Has).

®a3bl pa3BUTHS KOHDIUKTA (KOH(PPOHTALMOHHAS, KOMIIPOMUCCHAS! 1 KOMMYHUKATHUBHAs )
U MX BIHSHUE Ha BBIOOP TEXHOJNOTUH ymnpaBieHHs KOHQuUKTOM. CrocoObl BBIXOAA U3
KOH(IMKTA (Hacuiue, pa3beIMHEHNE, IPUMUPEHNE), UX IPEUMYIIECTBAa U HeJocTaTKu. OTinnune
—pa3pemieHus|| KOHQIMKTOB OT WX YperyiaupoBaHus. KOHCTpYKTHUBHBIE U JECTPYKTHUBHBIE
nocneAcTBUsl KOH(IUKTOB. BoeHHas, koMOpoMmMuccHas M ymnpaBieHueckas (a3bl KOH(]IMKTA.
Kommynukamuss B KoH@uukTe. OCHOBHBIE MpPU3HAKM HH(GOPMAIIMOHHOTO B3aHMMOAECHUCTBUS
cyopekToB KOHGIUKTAa. KOHQIUKT Kak obmecTBeHHOE siBjeHUE. ColuanbHbIe MPOTHBOPEUHUS U
couuanbHble KOH(MIUKTHL. OOBEKTUBHBIC, OPraHU3AIMOHHO-YIIPABIEHYECKHUE, COLUAIBHO-
MICUXOJIOTHYECKHE U JIMYHOCTHBIE (PAKTOPHI M IPUYMHBI T€HE3HCa U Pa3BUTHUS KOH(IIMKTA.

Tema 3. OCHOBHBbIe KaTeropuM COUMAJIBHO-TICMX0JOTHYECKOr0 aHajmM3a
KOH(JIUKTA



Ctpykrypa  KOH(IMKTa KAk COBOKYIMHOCTh €0  YCTOWYMBBIX  CBS3€EH,
o0ecrneuynBaroIuX IeJOCTHOCTh U OTIMYHME OT JPYTUX SBJIECHUH COLMAIbHON KHU3HM.
KonduukrHas cutyarus.

YyactHukn koHpaukTa. OO0BekT KoHbuKTa. [Ipeamer kondbaukra. MHIMACHT.
[Tpo6nemuoe nmosne koHpauKTa. [lo3ULIMu 1 HHTEPECHl CTOPOH.

VYcenoBust nmportekanus KoHpuukra. OOpa3bl KOHQIUKTHOW curyauuu. Metoauka
aHanmu3a KOHMIUKTHOH cuTyanuu no B.A. CmexoBy. OTHOLICHHS yYaCTHHUKOB. XapakTep
ONbITa  KOH(JIUKTHOIO  B3aUMOAEHUCTBUS  CTOpOH. CTPYKTYpHblE  XapaKTEpUCTHKH
KOH(JIMKTA: CTOPOHBI, YCIOBHS, IPEAMET, pE3yJIbTaT.

JluHaMu4ecKue XapakTepUCTUKU KOH(auKkTa. OCHOBHBIE NEpUOJBl W 3Talbl B
pa3sBUTHM KOH(IIMKTA: MPEIKOH(DIUKTHAS CUTYyalusl, MHIUACHT, dCKajlaluus, KyJIbMHHALUS,
3aBeplICHHUE, MOCTKOH(MIMKTHAs curyauus. OCHOBHbIE NPHUHLUIBI aHAINW3a KOH(IUKTA.
Pexomennamuu ncuxonory no aHanusy KoHGUIMKTa. BaXHOCTh BOCHIPHSTHS KOH(MIMKTHOM
CUTyallUd €€ YYacTHUKaMH. BinsHuEe KOHQUIMKTOB Ha €ro Y4YacTHHUKOB U COLIMAIbHOE
OKpy>keHHe. J[BONCTBEHHBIN XapakTep PYHKIUH KOH(DIHUKTA.

Tema 4. IIcuxoJi0rusi yY4aCTHHKOB KOH(IUKTA

KoHuukT Kak TuUD TpyOHBIX CHUTyalMil B JKU3HENEATENbHOCTH HWHAWBUIA.
[lcuxonoruss ydacTHUKOB KOHQuMKTa. llcuxosornueckne OCBOCHHOCTH IOBEICHUS
JMYHOCTEH U IPYII, BBI3bIBAIOLIME TOBBIILICHHYI KOH(IMKTHOCTh. ArpecCUBHAsl JINYHOCTD
U J)KepTBa KOH(IUKTA.

OCHOBHbIE TICUXOJIOTMYECKHE THUIIbl YYAaCTHUKOB KOH(IMKTA: JIECTPYKTUBHBIMH,
KOHCTPYKTUBHBIN, KOH()OPMHBIH.

Crparerun mnoBeleHHs B KOHQUIMKTHBIX CHUTyalMsX: H30eraHue, CONEpHUYECTBO,
IpUCIIOCOOIEHHE, KOMIPOMUCC, COTPYIHUYECTBO.

Paznuuust  (KyJabTypHBIE, TEHJEpHbIE, BO3PACTHBIE,  XapaKTEPOJIOIMYECKHE)
MOBEJICHYECKUX MOJIeNIeH KaK (GakTOpbl KOH(DIUKTA.

KoHQuukTHBIE JAMYHOCTH: NcCHXOJoruueckue noprperbl. CrocoObl oOuieHus ¢
KOH()JIMKTHOU JTMYHOCTHIO. BHENIHMEe AeiicTBHSI KOH(DIUKTYIOIIMX CTOPOH.

Tema 5. BHyTpMIMYHOCTHBIE, MEKIUYHOCTHBIE U TPYNNOBbIe KOH(PIUKTBI

Bupl KOHQIUKTOB B 3aBUCUMOCTH OT BKJIFOUEHHBIX CYOBEKTOB U C(hep BO3SHUKHOBEHHUS.

BHYTpUIMYHOCTHBIE, HWHTEPIIEPCOHAIbHBIE, BHYTPUTPYIIIOBBIE U  MEXIPYIIIOBBIE
KOHQUIMKTBL. OnpezenceHue, XapakTepUCTHKAa W BHUIbl BHYTPUJIMYHOCTHOTO KOH(JIMKTA.
Hctounuku u Gopmbl pa3BUTHS BHYTPUIMYHOCTHOTO KOH(IUKTA. OCOOCHHOCTH NepeKUBaHUS
BHYTPUIIMYHOCTHOTO KOH(JIUKTA U €ro nocieacTBus. [lepeBosi BHyTpUIMYHOCTHBIX KOH(IUKTOB
BO «BHEIIHUE)» U «BHEIIHUX» BO BHyTpuianuHocTHbIE (. locToeBckuii, 3. @peiin, A. Aniep, K.
IOHT, 3. ®pomm).

Tunonoruss BHYTPUIMYHOCTHBIX KOHQIMKTOB. CTaTyCHO-poJieBble KOH(IMKTHI:
COLIMOJIOTHYECKUH M TICUXOJOrMYeckuil aHammu3. Ponb koH(pAMKTa B conUanu3aniu
JMYHOCTH.

@akTOpbl U MEXaHU3Mbl U OCHOBHBIE CIIOCOOBI Pa3pelIeHUs BHYTPUIMYHOCTHBIX
KOH(JIMKTOB.

[TpuurHBI 1 0COOEHHOCTH MEXIMYHOCTHBIX KOH(IMKTOB. [loTpeGHOCTH, HHTEPECH,
LEHHOCTH B MEXKJIMYHOCTHBIX OTHOUIEHMSIX. LleHHOCTHBIE, poJieBble W KOHQIMUKTHI
MHTEPECOB KaK Pa3HOBUAHOCTb MEKIMYHOCTHBIX KOH(IUKTOB.

Knaccudukanus MEXJIMYHOCTHBIX u BHYTPUTPYIIOBBIX KOH(DIUKTOB
(IeCTpyKTHBHBIE M  KOHCTPYKTHUBHBIE). TeopeTHueckue MOJENH  MEXIPYIIOBBIX
KoH(pMKTOB. OmpeneneHue M XapaKTEpPUCTUKA MEXIPYNIOBBIX KOH(IUKTOB: ceMeilHble
KOH(JIUKTBI («OTILBI — JAETH»), KOH(QIUKTHI MEXKAY PYKOBOAUTEIEM M TMOJYMHEHHBIM
(TpyZnoBbIe CHOpBI), KOH(MIMKTHI «IIpPENojaBaTelb — CTYACHT» (MeJaroruuyeckuil u



00pa3oBaTeNbHbIN), MHHOBAIIMOHHBIA KOH(DIUKT, HAIIMOHAILHO-KYJIBTYPHBIN (STHHUECKUI).
VYnpaBieHre MeKXIpyNIoBbIMU KOH(IMKTAMU U CIIOCOOBI X pa3pereHMsL.

Tema 6. KoH(p)JIMKTBI B OpraHu3anuu

Konduukrel B oOpraHusanmii M OCOOCHHOCTH COLMAIBHO-TICUXOJIOTUYECKOTO
kauMaTta. CTWib pPYKOBOJACTBA M THII OPraHMW3alMOHHOM CTPYKTYpBl Kak (DaKTOpBI,
BIMSIONIME HA COIHMAJIBHO-TICUXOJOTHUECKUI KIUMAaT Ha MPOU3BOJACTBE. THUIMHYHBIE
OpraHM3allMOHHO- TEXHUYECKHE MPUIMHBI KOH(IMKTOB. [IpodeccnonanbHbIil cTpecc U ero
BJIMSIHAE HAa YPOBEHb KOH(DIMKTHOCTH JTUYHOCTU. THUITBI OpraHU3allMOHHBIX KOH(IUKTOB (110
pPa3MUYHBIM  OCHOBaHMSIM). [IpHYMHBI ¥ WCTOYHMKM KOH(IJIUKTOB B OpraHU3alMU.
[Ipenynpexaenue KOHPIUKTOB yIpaBIeHHEe MU U MX pa3pelieHue B opranusamuu. Padora
MeIuaropa B OpraHu3aluy.

Tema 7. CemeliHble KOH(PIUKTBI

CemeiiHblii KOHGUMKT Kak ¢opMa NpPOSBICHUS U pa3peiieHUs] MPOTHBOPEUUI.
Craructuka 4acToThl KOH(MIMKTOB B ceMbsix. Kiaccudukanus ceMeiiHbIX KOH(IUKTOB IO
KPUTEPHIO YYaCTBYIOIIUX CYOBEKTOB: CYIPYKECKHE, IETCKO-POAMTENbCKHE, MEXKIY
cynpyraMMu U  HMX  pPOACTBEHHHUKaMHu,  poJcTBeHHble.  [IpakTMka  cemeilHOro
KOHCYJIbTUPOBAHUS.

Cynpyoceckue kongnuxkmol. TUTIONOTHA CEMEH MO KPUTEPHUIO TIYOMHBI U OCTPOTHI
KOH(JIMKTOB: KOH(DIMKTHBIC, KpPU3UCHBIE, MpOOJIEMHBIE W HeBpoTHYeckne. (OCHOBHBIC
MPUYUHBL CYNPYKECKHX KOH(MIMKTOB: HEYIOBJIETBOPEHHE MOTPEOHOCTH B IEHHOCTU U
3HAYMMOCTH CBOETO

«I» (B T.4u. mpeTeH3WHM Ha JUAEPCTBO U MPEBOCXOJCTBO), HEYIAOBIECTBOPEHHUE
CEKCYaIbHBIX TIOTPEOHOCTEH, MMOTPEOHOCTEN B MOJOKUTEIBHBIX AMOIHUAX, B MATEPHATILHOM
obOecrieueHnu (B T.4. MNPETEH3UHM HA YIpaBlIeHHWE OIOJKETOM), BO B3aWMOIOMOIIM U
paclpeneieHnd CEMEHHBIX pOJieH, B 0JIArOyCTPOMCTBE JOMAITHETO OdYara, pacXOoKICHHE
MHEHHUSI CYNpPYrOB O 3HAYMMOCTH TOM WM WHOM (YHKIIMHM CEMbU M O €€ BBIMOJIHEHUH,
MEXJIMYHOCTHAsE HECOBMECTUMOCTB, CYIPYKECKass HEBEPHOCTb, MPHUCTPACTUE K BPEIHBIM
MIPUBBIYKAM, CJIEIOBAHUE COBETAM POJICTBEHHUKOB U JPY3€il.

MaxkpodakTopsl KOH(MIMKTHOW ceMbU. XapaKTEpUCTUKA KPUBHUCHBIX IIEpUOIOB
pa3sBUTHSI CEMbU KaK (aKTOPOB KOHQUIMKTHOCTH: JO POXKIEHHS JAETeH, poXaeHue NepBOro
pebenka, cpeaHui CyNpyXKECKUM BO3pacT, YXOJ W3 POJIUTEIHCKONW CEMbH TOCIETHEro
pebeHka.

Craguu pa3BUTHS CEMbU U KOH(DIJIMKTHI, BOSHUKAIOILINE Y CYIIPYTrOB IIPU MEPEXOAE OT
OJTHOW cTaauM K JApyroi: 1oOpayHbIi MEepuoN, 10 PpOXKAECHUS JeTed, C JeTbMHU-
JOIIKOJIBHUKAMH, C IETbMH IIKOJIBHOI'O BO3PacTa, CO B3POCIBIMU JE€TBMH, ITOCIE OTAEICHUS
B3POCJIBIX JIETEH.

OcHoBHbIE THIIOJIOTUN CYNPYKECKHUX KOH(JIMKTOB: aKTyaJIbHBIM,
IIPOrPECCUPYIOLINI, TPUBBIYHBIN; CKPBITBIA U OTKPBITBIA. TUNHYHBIE CTpAaTETNN BBIXOJA U3
CYNPY>KECKOro KOH(UIMKTA, KOTOPbIE CO3JIAI0T MCUXOTPAaBMUPYIOUIYI0O 00CTaHOBKY B CEMbE:
KOH(POHTAIM, YX0/I, CIIIaXKUBaHUe, pucnocodyenue. IlcuxorpaBMupyromnye nociaeIcTBHs
CYNPYXECKUX KOH(IMKTOB: COCTOSHUE TIOJHOW CEMEHHOW HEeyIOBIECTBOPEHHOCTH,
ceMEiiHasi TpeBOIa, HEPBHO- IICUXUYECKOE HAIIPSKEHUE, COCTOSIHME BUHBL. KOMITpOMUCCHBINM
BapHaHT 3aBepLICHUS KOHQUUKTa Mexay cymnpyramu. CrocoObl MIpexynpexacHus
CYIPYXECKUX KOH(IMKTOB.

Jlemcko-pooumenvckue KoH@auxkmosl. TUIBI OTHOMICHWH poauTened u nereil. Tum
BHYTPEHHUX OTHOLICHHH KakK (pakTOp KOH(IMKTHOTO B3aUMOJCHCTBUS poIUTeNeil U 1eTei:
TapMOHMYHBIA M  JUCTapMOHMYHBIMA. JI€CTpyKTMBHOCTH CEMEHWHOIO  BOCHUTAHUS.
BoszpactHble Kpu3HChl JeTel Kak (akTOpbl MOBBIIIEHHON KOH(IMKTHOCTHU: MEPBOrO roja,
TpeX JIET, HIECTH- CEMU JIET, MOJO0 BOIO CO3PEBAHUs, MOJIPOCTKOBBIN. BiIusHNE TMYHOCTHBIX
ocobeHHOCTE aerell W ponuTeneil Ha KOHQIMKTHOCTH OTHouIeHu#. HeOnarompustHoe



BIMSIHUE TIpapoauTenieil u pedepeHTHO rpynmbl. THNBI KOHMIMKTOB MOJPOCTKOB C
POOUTENSIMU: KOH(MDIUKT HEYCTOHYMBOCTH POJUTEIBCKOTO OTHOUIEHUS, CBEPX3a00THl,
HEYBXCHUS IIPaB HA CaMOCTOSITEJIBHOCTb, OTIIOBCKOTO ABTOpUTETA. THUIMYHBIE pEaKLUU
JieTell Ha NMPUTS3aHUs U KOH(DIUKTHBIE JeHCTBUSA POJUTENEH: ONIO3ULHNS, OTKA3, U30JIALHUS.
Cno’XHOCTH B3aUMOJAECUCTBUSI POJUTENEH CO B3POCIBIMHU JETHMU: COBEPLIEHHOE OTCYTCTBHE
KOHTaKTa, TPEBOra 3a JIeTed, BMEIIATEeIbCTBO B UX JINYHYIO JKU3Hb U B BOCIIMTAHUE BHYKOB,
HEYBXUTEJIbHOE OTHOILLIEHUE JETEW K POIUTENAM, CKIOHHOCTb K BPEIHBIM IIPUBBIYKAM.
CriocoObI npenynpexaeHns KOHPIUKTOB.

Tema 8. KoH(JIMKT B cONMaJbHO-TIEIarorn4eckoM Ipouecce

VYuebHas cutyarus kak koHpukTHas. Cnenuduka KoHGIMKTOB B 00pa30BaTeIbHOM
nporecce. [IpUUMHBI TEIArOrMYECKHX KOH(IUKTOB: OOBEKTUBHBIC, OpPraHH3aIMOHHO-
yIpaBJIEHYECKUE, COIUAIBHO-TICUXOJOTHUECKUE M JIUYHOCTHBIC. KOHQIMKTBI Mexay
HIKOJIbHUKAMH, YIUTEISIMU ¥ YICHUKAMH.

VYcnoBust ¥ criocoObl MPoGMIaKTUKKA KOH(GIUKTOB B miKoje. CrocoObl pa3penieHus
nenarorudeckux KoHpmukToB. Kiaccudukamus koH(IukTOB PhIOaKoBOW: 0COOEHHOCTH
NPOTEKaHUA KOH(DIMKTOB B CHCTEME OTHOIICHHH «YUUTENb-yUYCHHUK» (KOHQIUKTHI
MOCTYIKOB, OTHOIICHUH, NESITEIbHOCTH). MOIeNH NeIarorndeckoro o0IeHus] 1 KOH(QJIUKTHI
C YYaIIMMHUCS Pa3HBIX BO3PACTHBIX TPYII Y MEIaroroB

Tema 9. CTparernu pa3pemeHuss KOHQPJIMKTOB

Bo3HukHOBEHHE KOH(IMKTOB, BBIOOP CTpaTErnu pearupoBaHusl.

[Tokazarenr 3aBepuieHuss KOHGMKTa. CpaBHUTENBHBIA  aHAIU3  TOHSATHUN:
paspelieHre, COorjalleHue, YIpaBJIeHUE, YperyjiupoBaHUE, 3aBEpIICHUE KOHQIIMKTA.
[Tokazarenu HEyNpaBIIEMOCTH U TPYAHOPA3PEUIUMOCTH KOH(IUKTOB.

Crpareruu paspemieHus: yXoj, IpHUCIOCOOJIeHHE, KOHKYPEHLUs, KOMIIPOMHUCC,
corpynuudectBo (cetka K. Tomaca u P. Kunmanna). AprymMeHThl B HOJB3Y HpPUMEHEHUS
KaKJIOM CTpaTeruu.

Temal(. [luarnocTuxka noBeaeHusi JU4YHOCTH B KOH(JIMKTE

[ToHsATHS TOCPETHUYECTBO M apOUTPaAXK, CXOJACTBA U paznuuus. OyHKIIMH MeauaTopa.
ACTIEKTBI TIO3UTUBHOTO BIHUSHUS TPEThEH CTOPOHBI HA YyperyjJupoBaHUE KOHQIMKTA.
OcHOBHBIE TOCTOMHCTBA 00EMX MPOIEAYp MO yrnpaBieHHI0 KOHPIUKTaMu. I (HEeKTUBHOCTh
MCIUaTOpCTBA MW ApPTyYMCHTBI TMPOTHUB €ro HCIOJb30BaHUs. FpaHI/IIII)I MMPUMCHCHUA
MOCpeTHUYECTBA. TEeXHUKH, HCIONb3yeMble B IIpolecce mnocpenHnuectsa. (OCHOBHbBIE
MPUHIUIIEI IEPETOBOPOB C MTOMOIIBIO IMMOCPCAHNKA ITPH Pa3pCUHICHUN KOH(i)J'II/IKTa. OcHOBHBIE
npuHIMIEl apoutpaxka. [Iporecc apOutpaxa. TpeOoBaHHS K TOJATOTOBKE apOUTpa U
nocpeAHuKa. YcioBus A(P(GEKTUBHOIO MPUMEHEHUsS MpoLeNyp MOCPEeJHUYECTBA U
apOuTpaka mpu pa3penieHud KOHPIUKTHBIX CUTYallUH.

[TeperoBopHsIii mporecc kak crocod pazpemieHus: KoHpaukTa. CyIIHOCTH, BHIHI,
(GYHKIIMM TIEpEeroBOpoB. DTambl MEPEroBOpoB W paszpeuieHue koHpnukra. [loaroroBka x
neperoBopam. [leficTBrsi KOHGIUKTYIONUX CTOPOH TEpe/ HayajioM MEeperoBopoB. 3agadyu u
mpo0OJIeMbl MOArOTOBUTENbHOM paboThl. CTPYKTypa U JUHAMHKA MEPErOBOPHOTO IMpoIecca.
[lcuxonorndeckne MeXaHW3Mbl W TEXHOJOTHUS BeIEHUS IeperoBopoB. TpeboBaHus K
YY9acCTHHKaM TIeperoBOpoB. Perymsammsi mcuxonorudeckoit arMmochepsl. CTwim BeaeHUS
MEPEroOBOPOB B KOH(IMKTHBIX CHTYaIMSX U YCIOBUS WX MpUMeHeHHH. HanuoHalbHbIE U
KYJIBTYPHBIC pas3jinduuvs B IEPETOBOpaXx. HepeFOBOpBI Ha BBICOKOM W BBICHIEM YPOBHAX.
MHoroctopoHHHe NeperoBopbl. POPMUPOBAHUE TMEPETOBOPHON KYJIBTYpPhl - OCHOBA ISt
MPEIOTBPALICHHS U YPEryIHUPOBAaHUS KOH(QIIUKTOB.



5. O0pa3oBaTesibHbIE€ TEXHOJIOTHH,
NpUMeHsieMble MPH 0CBOEHUHU M CIMIIJIMHbI

OcHOBHbBIE 06pa3OBaTeJII>HLIe TEXHOJIOI'UH,
INPUMCEHACMbIC IPA U3YYCHHUH JHCHUIIIMHBI

. TexHonOorust KOHTEKCTHOrO 00y4YeHHsI — 00ydeHHe B KOHTEKCTE nmpodeccuu (peaan3yercs
B y4eOHBIX 33/IaHUX, YIUTHIBAIOIIUX CHIENIU(UKY HAMTPABICHHUS U TPOQHIIS TIOATOTOBKH).
. TexHonorust UHTEPaKTUBHOTO 00y4eHus (peanusyercs B popme yueOHbIX 3aJaHuil,

IPEIOIaraloIuX B3auMOIeHCTBHE 00yUYaronXCs, UCTIOIb30BaHNE aKTUBHBIX (OopM 00paTHOM
CBSI3H).

. TexHONOTHsT ANEKTPOHHOrO OO0y4YeHHs (peayn3yercs NpU TIOMOIIM 3JIEKTPOHHON
obpazoBarenbHori cpenbl CI'Y mnpu  wucnonmb3oBanuu pecypcoB OBC, mpu mnpoBeneHUn
ABTOMATU3UPOBAHHOI'O TECTUPOBAHUS U T. [1.).

AanTUBHbIE 06p33OBaTeJILHbIe TEXHOJIOI'UH,
NPUMEHACMbIC NP U3YYCHHU U TUCHHUIIJTHHBI

[lpu oOyuyeHMM ML C OTPaHMYCHHBIMH BO3MOXKHOCTSIMH 3[0POBBSI IPEAIOJIAracTcs
UCTIOJIB30BaHUE  TPH  OpraHu3alud  00pa30BaTENbHOW  NEATEIBHOCTH  aJalTHBHBIX
00pa30oBaTeNbHBIX TEXHOJOTUI B COOTBETCTBHHM C yCI0BUAMM, H3n0xeHHbIMU B OINOII (paznen
«Oco0eHHOCTH OpraHu3aIi 00pa30BaTEIHLHOIO MpoLecca MO 00pa30BaTENbHBIM IPOTrpaMMamM
JUIi WHBAJUIOB W JIMI C OrPaHMYCHHBIMH BO3MOXXHOCTSIMH 370POBBS»), B UYACTHOCTH:
MpeaoCTaBJICHUEC CIICHUAIBHBIX y‘-Ie6HBIX rnmocoowuii u JUJAKTHYCCKUX MAaTCPUATIOB, CIICHUAJIbHBIX
TEXHHYECKHX CPEACTB OOyYeHHMS KOJUIEKTHBHOTO ¥ HWHAWBUAYaIbHOTO IIOJB30BaHUS,
IpPEJOCTaBIEHNE  YCIyr  acCHUCTEHTa  (IIOMOIIHMKA),  OKa3bIBAIOIIETO  O0YdYaroIIUMCS
HEOOXOIMMYI0 TEXHHYECKYI0 IOMOIb, M T.II. — B COOTBETCTBUH C WHIUBHIYAIbHBIMH
O0COOEHHOCTSIMU O0YYaIOLIUXCSL.

ITpu Hanuuuu cpenn 00yyaroIUXCsl JIUL] C OTPAaHMYEHHBIMH BO3MOXKHOCTSIMU 3/I0POBbSI B
paznen «O0pa3zoBaTeNbHbIE TEXHOJIOTUH, IPUMEHSIEMBbIE TP OCBOCHUM IUCLUIUIMHBD) padoueit
OporpaMMbl BHOCSITCS HEOOXOJMMble YTOUHEHUss B cooTBercTBUM C «llojoxenuem o006
OpraHu3anuy 0o0pa30BaTEIbHOIO TPOIEcca, IICHXOJOr0-TIEJarOrHYecKoro  COMPOBOXKICHHS,
COLMAJIN3ALUMU UHBAINIOB U JIUL C OTPAaHUYEHHBIMH BO3MOXKHOCTSIMH 3/J0POBbS, 00YyYaIOIIMXCS
B B CI'Y» (I1 8.70.02.05-2016).

HNHpopmManMoOHHBIE TEXHOJIOTHH,
NpPUMEHseMbIe P U3YYEeHUH IUCHHUIITHHbI

e Ucnonb3oBanue WHPOPMAIIMOHHBIX PECYPCOB, JOCTYNHBIX B HH(POPMAIIMOHHO-
TEJIeKOMMYHUKAIIMOHHOU ceTu MHTepHeT (CM. mepedyeHb pecypcoB B M. § HACTOSIIEH
IPOTpaMMBbl).

o (Co3maHue SJEKTPOHHBIX JOKYMEHTOB (KOMIBIOTEPHBIX MpEe3eHTalui, Buaeodansos,
T. IL.).

e lcnonb3oBaHKe MPUKIAIHBIX KOMIBIOTEPHBIX MPOTPAMM IO MPOPUITIO MOATOTOBKH.

e IlIpoBepka (aitna paboThl HAa 3aMMCTBOBAHUS C TTIOMOIIBIO pecypca « AHTUTIIIarHaT.



6. YueOHO-MeTOAMUYECKOE 00eceueHne
CaAMOCTOATEILHOI padoThl CTY/1€HTOB.
OueHoYHbIE CPEACTBA JJISA TEKYIEro KOHTPOJIsl YCIIeBAeMOCTH,
NMPOMEKYTOYHOM ATTECTALIMM 10 UTOraM OCBOEHHUSA TUCHUILINHBI

6.1. CamocrosiTe/IbHAsA paﬁoTa CTYACHTOB IO IMCHUIIINHE

6.1.1. Iloozomoeka kK npakmuyeckum 3aHAMUAM

Tema 1. 3HadeHue, npeaMeT U 321a494 KOH(PJIUKTOJIOTHH

1.
2.
3.
4.

Kondnukronorus kak Hayka.

Hcropust cTaHOBICHUS HAYKH O KOH(IMKTAX. DTaIbl ee (POpMUPOBAHUS.

OCHOBHBIE TIOJIXO/IbI K MTOHATHIO KOH(IUKTA.

[puknagHoil XapakTep COBPEMEHHOM KOH(IMKTOIOTHN U KOH(DIMKTOIOTHYEeCKask MPaKTHKA.

3aganue 15 CAMOCTOATEILHONH PaGoThI CTY1eHTOB

1. TIpoananu3upyiTe OCHOBHBIC OHITHUS TEMBI U 3aHECUTE UX B CIOBAPb.

2. CocraBpTe aHHOTAIMIO cTaThl W3  JkKypHanoB  «Koudmukromnors/nota  beney,
«Kondnukronorus u xu3uby, «Konpaukronorus», «COUONIOrHUECKUN KypHAI», U Jp. O
TEeM€ MPAKTUUECKOTO 3aHSATHUS.

3. IlpoananusupyiiTe akTyaiabHyl0 HH(POpPMAIUMI0O HAa MHTEPHET pecypcax, cAelaiTe KpaTKoe
cooOIIeHne Ha  MPAKTUYCCKOM  3aHSTHU: http://www.conflictmanagement.ru,
http://www.conflictologl.narod.ru, http://www.igidravlika.com, http://www.organization-
conflict.ru, http://www.pww.ru, https://istina.msu.ru/journals/95525/ u npyrue.
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H.®. Ilerpora, C.B. Humurenko .— CraBponons : uzn-so CKOY, 2018 .— 142 c¢. —
Pesxxum noctyma: https://rucont.ru/efd/688010.

4. barypenko C.A. Teopuss koH(paMKTa U TpodiIemMa colHalbHOTO mopsanka // BecTHux
MockoBckoro yauBepcutera. Cepus. Cormonorus u [lomutonorus. 2013. Ne 3. C. 111-120.

5. Kozpipe . 1. KoH)IUKTHBIA MOTEHIIMAT COBPEMEHHOTO POCCHUMCKOTO obmiectBa //
Cormonoruyeckue uccaenoBanus. 2017. Ne 6. C. 68-78.

Tema 2. KoHQUIMKT Kak cOUMaJIbHbIN (peHOMeH

1. Buabl KOHQIUKTOB, KPUTEPUHU UX KIACCUPUKALIH.

2. HWcrouHuku, pUYUHBL, (HakTOpbl KOHGIUKTA: ONpeIe]IeHHE U COOTHOIICHHE.

3. Anatomusi KOH(IHMKTa: TpeaMer KOHQUIMKTA, 30Ha pa3HOTJIAacui, KOH(MIMKTHAs
cUTyanus, o0pa3 KOH(IIHKTA.

4. JluHaMuka KOH(IMKTA.

5. CnocobObl BbIxofa u3 KoH(pmukTa (Hacwiue, pa3beIWHEHUE, NPUMHUPEHHE), HUX

npeuMmymiecTBa W HemoctaTku. Omnmume -paspemieHws|  KOH(IUKTOB OT  HX
YpEryJIupOBaHUs.

3anaHue 17151 CAaMOCTOATEIBLHOI padoThI CTYICHTOB

1.

HpoaHaJImeyﬁTe OCHOBHEBLIC TTOHATHUA TEMBI H 3aHECUTC UX B CJIOBAPb.
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2.

CocraBpTe  aHHOTaUMIO cTaTh W3 KypHaloB  «Kouguukromnors/nota  beney,
«Kondnukronorus u xu3uby, «Kondaukromorus», «CoMOIOTHYECKUN KypHATI», U JIP. 110
TE€ME MPAKTUYECKOTO 3aHATHS.

3. Ilpoananusupyiite akTyaibHyI0 HH(POpPMAIUMI0 HAa MHTEPHET pecypcax, cAelaiTe KpaTKoe
COOOIICHUE  HA  IPAKTHUYCCKOM  3aHSATHU: http://www.conflictmanagement.ru,
http://www.conflictologl.narod.ru, http://www.igidravlika.com, http://www.organization-
conflict.ru, http://www.pww.ru, https://istina.msu.ru/journals/95525/ u npyrue.

Jlureparypa

1. AneitnukoB A. B., CrpebxoB A. M. Kouduukr kak npoOieMa: Teopusl, TEXHOJOTHH
VIOPABJICHUS M TIEPCIEeKTUBBI oOpa3zoBanus // Cormosiornueckue wuccienoBanus. 2016.
Ne 2.C. 158-159.

2. 3amennmuna, E.A. Kouduukromoruss [DnekTponHbIi pecypc]: Yuebd. mocodoue / E.A.
3ememinHa. - 2-¢ usa. - M.: U1 PUOP: HULL Uudpa-M, 2013. - 141 c.

3. 3enenkoB, M. 1O. Kondnukronorus [Inexkrponnsiit pecypce] : Yueonuk / M. FO. 3enenkos. -
M. : U3narenbcko-ToproBasi kopnopauus «Jlamkos u K°», 2013. - 324 c.

4, KubanoB, A.f Kondumkronmorust [nexrponnsiid pecypce]:: Yueonuk / A.Sl. Kubanos, 1.E.
Bopoxeiikun, J[.K. 3axapos; ITox pen. Kubanoa A.f., - 2-e usn., mepepad. u oI -
M.:HUL] UH®PA-M, 2017. - 301 c.

5. Ko3swipes, I''1. Kordummkronorus [Dnekrponnsiii pecype]: Yueonuk / .M. Kossipes. - M.:

N ®OPYM: HUL] UHDPA-M, 2014. - 304 c.

Tema 3. OcHOBHBIE KaTeropuu COuaJdbHO-IICUXO0JOI'MYECKOro aHaJIu3a KOH(l).TIHKTa

NP WNE

CTpyKTypHBIE XapaKTEPUCTUKH KOH(IIUKTA.

VYcioBus npoTeKaHust KOHQIINKTA.

Jlunamuueckue XxapakTepUCTUKN KOH(IIUKTA.

OCHOBHBIE IPUHIMIIBI AHAIHU3a KOH(IIUKTA.

BnusiHre KOH(IIMKTOB HA €r0 YYaCTHUKOB U COIIMAIBHOE OKPY)KEHHUE.
@OyHKIUY KOH(DIMKTA.

ajiaHue JUIsl CAMOCTOSATEILHOI PadoThI CTY/IEHTOB

HpoaHanmI/IpyﬁTe OCHOBHBIC ITOHATHA TEMbI U 3aHCCUTC UX B CJIOBAPL.

CocraBpTe  aHHOTamMIO  cTraThl W3  KypHaloB  «Kou¢umkromors/nota  beney,
«KOH(I)J'II/IKTOJ'IOFI/ISI H )KU3HBb», «KOH(I)J'II/IKTOJ'IOFI/ISI», ((COI_II/IOJ'IOF MYECKUU KypHAI», 1 p. 1O
TEMC MPAKTHYCCKOT'O 3aHATHUSA.

[Tpoananu3upyiite akTyadbHyl0 HH(OpMAIMIO HAa MHTEPHET pecypcax, chellaiiTe KpaTkoe
cooOmeHne Ha  TMPAKTHYECKOM  3aHSITHU: http://www.conflictmanagement.ru,
http://www.conflictologl.narod.ru, http://www.igidravlika.com, http://www.organization-
conflict.ru, http://www.pww.ru, https://istina.msu.ru/journals/95525/ u npyrue.

Jluteparypa

1.

2.

4.

3amemmunaa, E.A. Kondummkromorus [DnekTpoHHbI pecypc]: Yued. mocodue / E.A.
3ememuHa. - 2-¢ w34, - M.: U1 PUOP: HULl Undpa-M, 2013. - 141 c.

3enenkoB, M. FO. Kondmukronorus [Dnekrponnslii pecype] : YueOuuk / M. 0. 3eneHkos. -
M. : U3parenscko-ToproBas kopropauus «/Jamxos u K°», 2013. - 324 c.

Kubanos, A.l Kondnukronorus [Dnektponusiii pecype]:: Yuebunuk / A.f. Kubanos, U.E.
Bopoxeiikun, J[.K. 3axapos; ITox pen. Kubanoa A.f., - 2-e usn., mepepad. u oI -
M.:HUL] UH®PA-M, 2017. - 301 c.

Ko3zsipes, I'.1. Kondaukronorus [Dnekrponnsiii pecype]: Yuebnuk / .. Ko3sipes. - M.:
N1 ®OPYM: HULl UHDOPA-M, 2014. - 304 c.

Tema 4. Ilcuxos10rust yY4acTHUKOB KOH(INKTA

SARE A

KoH(nUKT Kak THI TPYAHBIX CUTYyallUi B )KU3HEIEATEIbHOCTH UHIUBU/IA.
OCHOBHBIE TICUXOJIOTHYECKUE TUITBI yIACTHUKOB KOH(IHUKTA.

Crpareruu nosesieHus: B KOHQIUKTHBIX CUTYaLIHSIX.

Paznuuns moBeaeHYecknx Mozenei kak pakTopbl KOH(IMKTA.
KoH(paukTHRIE TMUYHOCTH U CIOCOOBI OOIIEHUS C HUMHU.
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3anaHue AJ151 CAaMOCTOSITE/IbHOI Pa0oThI CTYIEHTOB

1. Tlpoananu3upyiiTe OCHOBHBIC TOHATHUS TEMBI U 3aHECUTE UX B CJIOBAPb.

2. CocraBpTe aHHOTAIMIO cTaThl W3  JkypHanoB  «Koudmukronors/nota  beney,
«Kongnukronorus u xu3Hby, «KoHpaukTonorus», «ComHoNIOTHIecKHid )KypHaIl», U Ap. MO0
TeMe MPAKTHUYECKOTO 3aHSATHSI.

3. [TIpoanamusupyiiTe akTyaJlbHyl0 MH(QOPMAIMIO HAa WHTEPHET pPECcypcax, CHEelNalTe KpaTKoe
COOOIIICHUE  HA  IPAKTHUYCCKOM  3aHSATHH: http://www.conflictmanagement.ru,
http://www.conflictologl.narod.ru, http://www.igidravlika.com, http://www.organization-
conflict.ru, http://www.pww.ru, https://istina.msu.ru/journals/95525/ u npyrue.

JluTeparypa

1. 3amemmuna, E.A. Kouduaukromorus [DnektponHbli pecypc]: Yueb. mocodoue / E.A.
3ememnuHa. - 2-¢ uza. - M.: U1 PUOP: HULI Uudpa-M, 2013. - 141 c.

2. 3enenko, M. FO. Kondumkronorus [nekTponnsiii pecypce] : Yueonuk / M. 1O. 3eneHkoB. -
M. : U3narenscko-Topropas koprnopanus «Jlamkos u K°», 2013. - 324 c.

3. Kubanos, A.S Koundmukronorus [DnekrpoHHslii pecypc]:: Yueonuk / A.Sl. Kubanos, 1.E.
Bopoxetikun, JI.K. 3axapos; Ilox pen. KubGanosa A.S., - 2-e u3xa., mepepabd. u jom. -
M.:HUL] UH®PA-M, 2017. - 301 c.

4. Kossipes, .. Kouduukronorus [Daekrponnsiit pecypc]: Yuebnuk / .M. Ko3sipes. - M.:
NI ®OPYM: HUI]l UHDOPA-M, 2014. - 304 c.

Tema S. BHYTPHIMYHOCTHBIE, MEKJINYHOCTHBIC U IPYNIIOBbIe KOH(PJINKTHI

1. OnpenencHue, XapaKTEPUCTUKA ¥ BUJbI BHYTPUIMYHOCTHOTO KOH(ITMKTA.

2. Hcrounuku m (GOpMBI pa3BUTHS BHYTPIIIMYHOCTHOTO KOH(pIHMKTa. OCOOCHHOCTH €ro
NePE)KUBAHUS TIOCIICICTBHUS.

3. ®akTophl, MEXaHW3Mbl ¥ OCHOBHBIC CIIOCOOBI pAa3peHICHUS BHYTPUIMYHOCTHBIX
KOH(JIUKTOB.

4. TlpuymHBI ¥ OCOOCHHOCTH MEKIMYHOCTHBIX KOH(MIUKTOB. L[eHHOCTHBIC, pOJIeBBIC U
KOH(JIMKTHI HHTEPECOB KaK PAa3HOBUIHOCTh MEKIMUYHOCTHBIX.

5. OmpeneneHue, XapakTEpPUCTUKA M MOJCIHA MEKIPYIIIOBBIX KOH(JIUKTOB. YTIpaBlICHUE
MEXTPYIITOBBIMU KOH(DIMKTAMH U CIIOCOOBI MX Pa3peIICHHSL.

3agaHue AJ5 CAMOCTOSITEIbHOI PaGoThI CTY/IEHTOB

1. TIpoananu3upyiTe OCHOBHBIC IOHITHUS TEMBI U 3aHECUTE UX B CIOBAPb.

2. CocraBbTe aHHOTAIMIO cTaThl W3  OkypHaToB  «KoH(umkTomors/nota  beney,
«Kondnukronorus u xu3aby, «Konpaukronorus», «ColUOIOrHuecKuii sXypHam», u Jp. M0
TEeMe TPAKTHYECKOTO 3aHSITHSI.

3. IlpoananusupyiiTe akTyaiabHyI0 HH(POpPMAIMI0 Ha HMHTEPHET pecypcax, cAelaiTe KpaTKoe
cooOmeHne Ha  TMPAKTHYECKOM  3aHITHU: http://www.conflictmanagement.ru,
http://www.conflictologl.narod.ru, http://www.igidravlika.com, http://www.organization-
conflict.ru, http://www.pww.ru, https://istina.msu.ru/journals/95525/ u npyrue.

JIuteparypa

1. 3amennuna, E.A. Kondnuxrtonorus [DnekTpoHHbIH pecypce]: Yueb. mocobue / E.A.
3ememuHa. - 2-¢ w3a. - M.: U1 PUOP: HULl Undpa-M, 2013. - 141 c.

2. 3enenkos, M. 0. Kondnukronorus [ InexktponHsiit pecype] : Yuebnuk / M. FO. 3eneHkos. -
M. : Uznatenscko-ToproBas koproparus «Jlamkos n K°», 2013. - 324 c.

3. Kubanos, A.f Kondnukronorus [DnekrpoHHslil pecypc]:: YueOnuk / A.Sl. Kubanos, U.E.
Bopoxeiikun, J[.K. 3axapos; [Tox pen. Kubanoa A.f., - 2-e w3n., mepepab. u JoII. -
M.:HUL] UH®PA-M, 2017. - 301 c.

4. Kozsipes, I'.1. Kondnukronorus [Dnexrponusiit pecype]: Yueobnuk / .. Ko3sipes. - M.:

N ®OPYM: HULl UHDPA-M, 2014. - 304 c.

Tema 6. KoHQIMKTBI B Opranusanuu

1.
2.

KoH(paukTe B OpraHu3anuu 1 0COOEHHOCTH COLMAIbHO-TICUXO0JIOTHYECKOr0 KIMMara.
Cruib pyKOBOJCTBA U THII OPTaHU3ALMOHHONW CTPYKTYpPBI KaK (haKTOphl, BIUSIOLINE HA
COLIMAJIbHO-TICUXOJIOTHYECKHUM KIIMMAT Ha MPOU3BOJICTBE.
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TUnUYHbIC MPUYUHBI K UICTOYHUKH KOH(DIUKTOB B OPraHU3aIIHH.

Tunbl opraau3anuoOHHBIX KOH(IUKTOB (110 Pa3TMYHBIM OCHOBAHHSM).

[IpodeccroHalbHEI cTpece U ero BIHSHIE Ha YPOBEHb KOH(PIUKTHOCTH TIMYHOCTH.

[Tpenynpexnenre KOHMIMKTOB YIPaBIEHUE UMH U UX pa3pellieHre BOpraHu3auu.

Pabota meauaropa B opraHu3auu.

aJlaHue ISl CAMOCTOSITEJIbHOM PadoThI CTYIEeHTOB

[Ipoananu3upyiiTe OCHOBHBIC TIOHSTHUS TEMBI U 3aHECUTE UX B CIIOBAPb.

CoctaBbTe  aHHOTAIMIO  CTaThki W3  KypHaioB  «KoHduukrosors/nota  beney,

«Kongnukronorus u xu3ap», «Konpmukronorus», «CoHoNIOTHYecKuii XXypHall», U Ap. M0

TeMe MPAKTUYECKOTO 3aHATHSI.

3. IlpoananusupyiiTe akTyaJbHyI0 MH(QOPMALMIO HAa WHTEPHET PECypcax, CHENalTe KpaTKoe
COOOIlEHHe  HAa  INPAKTHYECKOM  3aHSATHH: http://www.conflictmanagement.ru,
http://www.conflictologl.narod.ru, http://www.igidravlika.com, http://www.organization-
conflict.ru, http://www.pww.ru, https://istina.msu.ru/journals/95525/ u npyrue.

JIuteparypa

1. 3amemmuna, E.A. Koudnukronmorus [DnektpoHHbI pecypc]: Yuebd. mocobue / E.A.
3ememinHa. - 2-¢ usa. - M.: M1 PUOP: HULL Uudpa-M, 2013. - 141 c.

2. 3enenkos, M. 0. Kondaukronorus [ InexktponHsiit pecype] : Yuebnuk / M. FO. 3eneHkos. -
M. : U3narenscko-ToproBasi kopnopauust «Jlamkos u K°», 2013. - 324 c.

3. Kubanos, A.f Kondnukronorus [DnekrpoHHslii pecypc]:: YueOnuk / A.Sl. Kubanos, U.E.
Bopoxeiikun, J[.K. 3axapos; ITox pen. KubanoBa A.f., - 2-e usn., mepepad. u oI -
M.:HUL] UH®PA-M, 2017. - 301 c.

4. Ko3ssipes, I'.'. Kondnukronorus [Inekrponnsii pecype]: Yueounuk / I.1. Ko3sipes. - M.:
N1 ®OPYM: HUL] UHOPA-M, 2014. - 304 c.

Tema 7. Cemelinbie KOHQIUKTBI

1. Xapakrepucruka KPU3HUCHBIX TIEPHOJOB  PA3BUTHS CEMbHU KaK

($hakTOpOB KOH(MDIUKTHOCTH.

Knaccudukanus ceMeiHBIX KOH(IUKTOB.

Tunomnorusi, 0cOOEHHOCTU CTPATErHH BBIXOA U3 CYMPYKECKHX KOH(MINKTOB.

[TcuxoTpaBMUPYIONIHE TOCICACTBUS CYIPYKECKUX KOHPIHKTOB

CriocoOsI peaynpexAeHUs CYTPYKECKUX KOH(IUKTOB.

JleTcko-poauTenbekie KOHMIUKTHL. JleCTpyKTHBHOCTh CEMEHHOTO BOCTTUTAHHUS.

BospacTHbie kpu3uchI feTei kak (aKTOpbl MOBBIIIEHHON KOHPINKTHOCTH.

OcoOeHHOCTH KOH(IUKTOB POJUTENEN € IETbMU Pa3HOTO BO3pacTa.

ajaHue JJ1sl CAMOCTOSITeIbHOI paGoThl CTY/IEHTOB

[Ipoananu3upyiTe OCHOBHBIC TIOHITHS TEMbI U 3aHECUTE MX B CIIOBAPb.

CocrtaBpTe  aHHOTanMi0 cTatbu W3 KkypHanoB  «Koudmukromnors/nota  beney,

«Kondnukronorus u xu3uby, «KoHpaukronorus», «Couronoruueckuii xKypHam», U Ip. 10

TeMe MPAKTUYECKOTO 3aHSATHSI.

3. TlpoanamusupyiiTe akTyaJbHYI0 WH(QOPMAIMIO HAa WHTEPHET pPECypcax, CHIEeNTalTe KpaTKoe
COOOIIEHHEe  Ha  MPAKTHYECKOM  3aHSATHU: http://www.conflictmanagement.ru,
http://www.conflictologl.narod.ru, http://www.igidravlika.com, http://www.organization-
conflict.ru, http://www.pww.ru, https://istina.msu.ru/journals/95525/ u npyrue.

JluTeparypa

1. 3amennuna, E.A. Kondunuktonorus [DnekTpoHHBIH pecypce]: Yueb. mocobue / E.A.
3ememrHa. - 2-¢ 3. - M.: U1 PUOP: HULl Undpa-M, 2013. - 141 c.

2. 3enenkos, M. 0. Kondnukronorus [ InexkTponHsiid pecype] : Yuebnuk / M. FO. 3eneHkoB. -
M. : U3narenscko-Toprosas kopnopanus «Jlamkos u K°», 2013. - 324 c.

3. Kubanos, A.f Kondnukronorus [DnekrpoHHslil pecypc]:: YueOnuk / A.Sl. Kubanos, U.E.

Bopoxeiiknn, J[.K. 3axapos; ITox pen. Kubanoa A.f., - 2-e u3n., mepepab. u oI -

M.:HUL] UH®PA-M, 2017. - 301 c.
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4.

5.

Kossipes, .. Kondaukronorus [Dnekrponnsiii pecypc]: Yuebnuk / .. Kozbipes. - M.:
N1 ®OPYM: HUL] UHOPA-M, 2014. - 304 c.

[ramko T.I'. Pa3pemenue ceMeiHBIX KOH(IUKTOB B AEATENBHOCTH KOH(pHKTONOTA //
bankanckoe Hayuynoe o6o3penue. 2019. T.3. Ne 1. C. 78-81.

Tema 8. KoHUIMKT B collHaIbLHO-TIEAarOrH4eCKOM Ipolecce

1.
2.

3.
4.
S.

6.

Crnenuduka KOHPIMKTOB B 00pa30BaTEIIbHOM ITPOIIECCE.

[Tpu4mHbBI MEeAaroru4ecKux KOH(UIMKTOB:  OOBEKTHBHBIC,
OpraHu3aIMOHHO- YIPABICHUECKUE, COLUATBHO-TICUXOJIOTUYECKUE U TNYHOCTHBIC.
KoH(IMKTBI MEXy IIKOJIBHUKAMHU, YIUTEISIMUA U YICHUKAMU.

YcnoBus u ciocoObl TPOPHIAKTUKN KOH(INKTOB B IIKOJIE.

Mozenu nenarorudeckoro oOImIeHUsT U KOHQIIMKTHI ¢ YYalIMMUCS Pa3HBIX BO3PACTHBIX
TPYIIl y IeIaroroB

Crioco0bI pa3penieHus MeIarorndeckux KOHMIUKTOB.

33)131-[1/[6 JUIS1 CAMOCTOATEIbHOM paﬁoTLI CTYACHTOB

1. TIpoananu3upyiiTe OCHOBHBIC OHITHUS TEMbI U 3aHECUTE UX B CIOBAPb.

2. CocraBpTe aHHOTAIMIO cTaThl W3 O kypHanoB  «Koudmukromnors/nota  beney,
«Kondnukronorus u xu3uby, «Konpaukronorus», «COlUONIOrHUECKUN KypHAI», U Jp. O
TE€M€ MPAKTUUECKOTO 3aHSATHUS.

3. Ilpoananusupyiite akTyaiabHyl0 HH(GOpPMAIMI0O Ha MHTEPHET pecypcax, cAelaiTe KpaTKoe
coOOIIeHNe Ha  IPAKTUYECKOM  3aHATHU: http://www.conflictmanagement.ru,
http://www.conflictologl.narod.ru, http://www.igidravlika.com, http://www.organization-
conflict.ru, http://www.pww.ru, https://istina.msu.ru/journals/95525/ u npyrue.

Jlurepatypa

1. 3amemnuna, E.A. Koudaukronorus [DnekTponHbiii pecypc]: VYueb. mocodoue / E.A.
3ememnuHa. - 2-¢ usa. - M.: U1 PUOP: HUL Uudpa-M, 2013. - 141 c.

2. 3enenko, M. FO. Kondumkronorus [nekTponnsiii pecypce] : Yuebnuk / M. 1O. 3eneHkoB. -
M. : U3narenbcko-ToproBas kopnopamus «Jlamkos u K°», 2013. - 324 c.

3. KubanoB, A.fl Konduumkromorus [DnekrponHsiid pecypce]:: Yueonuk / A.Sl. Kubanos, 1.E.
Bopoxeiikun, J[.K. 3axapos; Ilog pen. KubGanoBa A.f., - 2-e uzn., mepepab. u moim. -
M.:HUL[ UHOPA-M, 2017. - 301 c.

4. Ko3zsipes, I'.U. Kondnukronorus [Inextponnsii pecype]: Yueouuk / I'.1. Ko3sipes. - M.:
N1 ®OPYM: HUIL] UHD®PA-M, 2014. - 304 c.

Tema 9. Ctparerun paspemenus KOHGpIUKTOB

1. Bo3HukHOBeHHE KOH(DIMKTOB, BBIOOP CTpAaTErny pearupoBaHusl.

2. Tloka3arens 3aBeplIeHUs KOHDIUKTA.

3. Tloka3zaTenu HEYMPaBISIEMOCTH M TPYJHOPA3PEIIUMOCTH KOH(IUKTOB.

4. Crpareruy paspemlieHus: yXoJ, MpHUCHOCOOIeHHE, KOHKYPEHILHs, KOMIIPOMUCC,
corpynuudectBo (cetka K. Tomaca u P. Kunmanna).

5. AprymeHTHI B MIOJIb3y IPUMEHEHHUSI KaX 0 CTPATEeTUH.

3anaHue 1151 CAaMOCTOSITE/IbHOI pa0oThHI CTYICHTOB

1. IIpoananu3upyiTe OCHOBHBIE IOHSITHS TEMBI U 3aHECUTE UX B CIOBAPb.

2. CocraBbTe aHHOTAIUIO CTaThl W3  KYpHAJIOB «Koundnukromnors/notabeney,
«Kondnukronorus u xu3uby, «Kondaukromorus», «ColMOIOTHYECKUN KypHAT», U JIP. 110
TeMe MPAKTUYECKOTO 3aHSATHSI.

3. Tlpoanamu3upyiiTe akTyadbHYI0 HH(POPMAIUI0 HA HMHTEPHET pecypcax, CAelaiTe KpaTKoe
COOOIIIEHHEe  Ha  MPAKTHYECKOM  3aHSATHH: http://www.conflictmanagement.ru,
http://www.conflictologl.narod.ru, http://www.igidravlika.com, http://www.organization-
conflict.ru, http://www.pww.ru, https://istina.msu.ru/journals/95525/ u npyrue.

JluTeparypa

1. 3amennuna, E.A. Kondunuktonorus [DnekTpoHHBIH pecypce]: Yueb. mocobue / E.A.

3ememuHa. - 2-¢ w34, - M.: U1 PUOP: HULl Undpa-M, 2013. - 141 c.
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4.

5.

3enenkoB, M. FO. Kondmukronorus [Dnekrponnslii pecype] : YueOuuk / M. 0. 3eneHkoB. -
M. : U3naTenbcko-ToproBas koprnopanus «/lamkos u K°», 2013. - 324 c.

Kubanos, A.f Kondnukronorust [InexkTponHslii pecypc]:: Yuebnnk / A.S. Kubanos, W.E.
Bopoxetikun, JI.K. 3axapos; Ilox pen. KubGanosa A.S., - 2-e u3xa., mepepabd. u jom. -
M.:HUL] UH®PA-M, 2017. - 301 c.

Ko3zsipes, I'.11. Kondaukronorus [Dnekrponusiii pecype]: Yueonuk / I'.1. Ko3sipes. - M.:
NI ®OPYM: HULl UHDOPA-M, 2014. - 304 c.

PeokoB O.A. VYmpaBienue KOHGMIMKTOM: TEOPETUKO—METOJOJOTHYECKHE W IMPHUKIIaJHbIE
acniektsl // Yupasienue. 2014. Ne 1(3). C. 45-49.

Tema 10. /IuarHocTKa NoBeJAeHUsI JUYHOCTH B KOH(IMKTE

1.

2.
3.

[lcuxomuarHoCTHYECKUEe METOJAMKH W3YYCHHUsS TIOBEJCHHS JIMYHOCTH B KOHQIIHKTE
(muuHOCTHBIA ompocHuK KeTTenmna, MOIYNbHBIA COIMOTECT AHIIYIIOBa, METOIHKA
M3Y4YEHUSI MEeXIMYHOCTHBIX oTHOWeHu T.JIupu u ap.).

DKcrnepuMeHTaIbHbIE MPOLIETYPhl U3YUCHHUSI IOBEJCHUS IMYHOCTH B KOH(PIUKTE.
Pa3pemenne koH]IUKTA C y9acTHEM TPEThel CTOPOHBI: TTOCPETHUYECTBO, aApOUTPAK.

3amanue 115l CAMOCTOSITEJIbHOM PAa0OTHI CTYIEHTOB

1. Tlpoananu3upyiiTe OCHOBHbBIC TOHSITHS TEMBI U 3aHECUTE X B CIIOBAPb.

2. CocraBbTe aHHOTaIMIO cTaTh W3  OkKypHanoB  «KoHdmukTonorsi/nota  beney,
«Kondnukronorus u xu3uby, «Konpaukronorus», «CoUONIOrHUECKUN KypHAI», U Jp. O
TEeM€ MPAKTUUECKOTO 3aHSATHUS.

3. Ilpoananusupyiite akTyaiabHyI0 HH(POpPMAIMI0 HAa MHTEPHET pecypcax, cAelaiTe KpaTKoe
CcoOOIIeHNe Ha  IMPAKTUYECKOM  3aHATHU: http://www.conflictmanagement.ru,
http://www.conflictologl.narod.ru, http://www.igidravlika.com, http://www.organization-
conflict.ru, http://www.pww.ru, https://istina.msu.ru/journals/95525/ u npyrue.

Jlureparypa

1. Aptioxuna B. A. OcmbIClieHH€ COLIMATTBHOTO MPOTECTa B COBPEMEHHON COILMOJIOTHU: aHAJN3
OCHOBHEIX Toax010B // Conmonorunueckue ucciegosannst. 2017. Ne 11. C. 30-34.

2. 3amemnuna, E.A. Kouduukromorus [DnekTponHblii pecypc]: Yued. mocobue / E.A.
3ememnuHa. - 2-¢ usn. - M.: U1 PUOP: HUL Uudpa-M, 2013. - 141 c.

3. 3enenkoB, M. 1O. Kondnukronorus [nekrponnsiii pecype] : Yueonuk / M. 1O. 3eneHkoB. -
M. : U3narenscko-Topropas kopnopauus «Jlamkos u K°», 2013. - 324 c.

4. Kub6anoB, A.{ Konduuxronmorust [nexrponnsiii pecypce]:: Yuebnuk / A.Sl. Kubanos, 1.E.
Bopoxeiikun, J[.K. 3axapos; [lox pen. KubGanoa A.f., - 2-e uzn., mepepab. u moim. -
M.:HUL[ UH®PA-M, 2017. - 301 c.

5. Ko3ssipes, I''. Kondnukronorus [Inextponnsiii pecype]: Yuebnuk / I'.11. Ko3sipes. - M.:
N1 ®OPYM: HUI] UHDPA-M, 2014. - 304 c.

6.1.2. Pehepam
Temamuxa pegpepamos:

1. Ilpupona, GeHOMEHONOTHS U TUHAMHKA KOHQJIUKTOB B COBPEMEHHOM MHMpE.

2. CouMonoruyeckve TMOAXOAbI K aHanu3y KOHQIUKTOB. [lepcrieKTUBHBIE HAaMpaBICHUS
COBPEMEHHOM COIMOJIOTUYECKON TEOPUU KOH(IINKTOB.

3. Teopernueckue mpeANnOChUIKH BOSHUKHOBEHUS U 3TAIbl Pa3BUTHSI KOH(DIUKTOIOTUH.

4. CouuanpHble KOH(IUKTHI B COBpeMeHHOI Poccun.

5. DOpomonus HayuHbIX Bo33peHHi Ha KoH(umukT: K. Mapkc, I'. 3ummens, JI. Kozep, P.
boynaunr.

6. Ilpuposa yenoBeka U CONMANBHBIN KOH(MIUKT: KOHIIEIUS ApuctoTens u ['o60ca.

7. MopepHuzanus u TIyOMHHBIA KOHGIMKT LIeHHOCTel B Poccum.

8. Oco0eHHOCTH OTHOIIECHUS K KOH(QIUKTY B OTE€YECTBEHHOM HayKe.

9. Ilpuuwmsbl 1 HaKTOPEI KOHPIUKTOB.

10. IIpobnema THIONIOTUN KOH(IUKTOB.
11. ®yHKIMOHATBFHOCTD KOH(IUKTA.
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12. ConmanbHble JUIIEMMBI KaK KIIF0Y K TOHUMAHHIO IPUPOJIBI COLUATBHBIX KOH(INKTOB.

13. MexHanuoHanbHble KOH(MIUKTHL: COJEp)KaHuE, NMPU3HAKU, AUHAMHMKA DPAa3BUTHUS, METOJbI
paspernieHusl.

14. MexHanuoHanbHbIe KOHQJIUKTHI Ha TOCTCOBETCKOM MPOCTPAHCTBE.

15. KoH(IUKTHI B CHCTEME rOCyIapCTBEHHOTO YIIPABICHHUS.

16. KoHbauKT KaK TUI TPYAHBIX CUTYyaIIHi.

17. JIBwxymiye CHIIbl pa3BepThIBAHUS KOH(DINKTA U €r0 MOTHUBAITHS.

18. OcoGeHHOCTH B3aMMOCBSI3H KOH(PIMKTOB HA MAKPO- H MHKPOYPOBHSIX.

19. KoH(IUKTHI CTAHOBJIEHUS! PRIHOYHBIX OTHOIICHUH U MPEANPUHIMATEIILCTBA.

20. Ponb pykoBoauTElNIS B IPOTHO3UPOBAHUH U MPOPUIAKTUKE KOH(IMKTOB B OpraHU3aLINU.

21. luHaMuKa MEXTPYIIOBBIX KOH(IJIUKTOB.

22. CriocoObl IpeaynpekaeHIs KOH(DIUKTOB.

23. ConuanbHble TEXHOJIOTUHU PETryIMPOBAaHMS KOH(DIUKTOB.

24. TIpo6nema HacwIHs B KOH(MDIUKTAX.

25. OcHOBHBIE IPUYHUHBI U (POPMBI ITPOSBICHUST BHYTPUIMYHOCTHOTO KOoH(pukTa (3. Opeiin, 3.
®pomm, A. Amiep).

26. BHyTpHMIMYHOCTHBIE KOH(JIMKTHI U CYHIIMJAIEHOE TIOBEICHHUE.

27. Perynsauus, KOPpPEKIHs, pa3pelieHne BHYTpUIUYHOCTHOro KoHbmukTa. 35. Ilpobrnema
MOCPETHUYECTBA B COLMAIBHOM KOH(IIUKTE.

28. Ilcuxomornyeckue METOAbl OOIICHUS U UX POJIb B PEAYIPEKICHUU KOHPIUKTOB.

29. TIpobnema mocpeTHUIEeCTBa B MEKTYHAPOTHBIX KOH(DIUKTAX.

30. KoHCTpyKTHBHBIEC TEXHOJIOTUH PETYIUPOBAHUS U Pa3pelIeHHs] KOH(IUKTOB.

31. lectpykTuBHBIC ()OPMBI pa3perieHust KOH(IUKTOB U UX MOCIEICTBUS.

32. CemeiiHblii KOH(MIUKT: TOHATHE, CTATUU PA3BUTHS, (QYHKIUH.

33. ConmanpHasi HaPSHKEHHOCTh U COUUAIBHBIC KOH(DIUKTHI.

34. KondumkTsl B chepe 00pa3oBaHusI.

Memoouueckue pexomenoayuu no evinonnernuro. IlonroToBka pedepaToB 1Mo BOmpocam,
NpeJIOKEHHBIM JJI1  camocTosiTenbHOro u3ydeHus. [loarotoBka pedepara mpeamnonaraer
UCTIOJIb30BaHUE YUYEOHHWKOB M y4eOHBIX MMOCOOMIA, YKa3aHHBIX B CIHCKE JIUTEPATYphl, a TaKKe
UCIIONIb30BaHWE  HMH(MOPMALMOHHBIX  PECYpcoB,  JOCTYNHBIX B HH(OPMAIMOHHO-
TeIeKOMMyHUKamonHo cetu WMuteprer. Ilpu moaroroBke pedepara CTYIAEHT TOJDKEH
PACKPBITh CYTh TEMBI, OIPEJIENINTh €€ aKTyalbHOCTb /Ul COBPEMEHHOTO O0IIeCTBa.

Pedepar odopmmasiercs, cornacHo TpeOOBaHUSAM, MPEABSIBISIEMbIM K JOKYMEHTaM
na"Horo poja. OdopmiieHue pedepaTa JOIKHO COOTBETCTBOBATh CIIEAYIONUM TPeOOBAHUSAM:

CtpykTypa: TUTYJIBHBIH JTUCT, COJepKaHNE, BBEJICHHE, TTIaBbl WIIN Pa3JIeIbl, 3aKIIIOYCHHE,
CIHCOK UCIIOJIb30BaHHBIX HCTOYHUKOB (HE MeHee 7).

O0bEM TekcTa — He MeHee 15 cTpaHuir;

®opwmart tekcra: Microsoft Word. ®opmat crpanutsr: A4. Tlons: neBoe 2,5 cM, mpaBoe —
1,5 cm, Bepxuee/nmxnee — o 2 cm. lpudpt — Times New Roman, kernp 14. Uurepsan — 1,5;
orctyn — 1,25.

Cnmcok UCTIONBb30BaHHBIX HCTOYHUKOB pa3MelIaeTcsl B KOHIIE TEKCTa pedepara, HyMeparys
MCTOYHUKOB OCYIIECTBIAETCS MO an(aBUTY, HA KaX(bli HICTOUYHMK JOJKHA OBITH COOTBETCTBYIOLIAS
CCBUIKA B TEKCTE B KBaJIpaTHBIX CKOOKax (mpumep, [1, c. 345]).

Kpumepuu oyenusanus.

— CooTBeTcTBHE COJlepKaHus pedepara 3asBJICHHON TeMe.

— UY&rkast KOMIIO3HUIIUS M CTPYKTYpa TEKCTA.

— Jloru4HOCTE ¥ MOCIIEI0BATETFHOCTD H3IIOKEHHSI MaTepHaa.

— YwMenune 000011aTh, aHANU3UPOBATH PA3IMYHBbIE TOUKHU 3PEHHUS 1O pacCMaTPUBAEMOMY
BOIPOCY, 000CHOBBIBATH COOCTBEHHBIE BHIBOJIBI.

— OOs13aTenbHOE HAIMYHE aBTOPCKOM TTO3UITUH, CAMOCTOSATEIBHOCTD CYXKICHUH.

— VYwMenue paboTaTh C JUTEPATypOid, CHCTEMATH3HPOBATh M CTPYKTYPHPOBATH MaTepHall.



— IlpuBnedyenne HoBeWmMX padoT 1Mo mpodieme (KypHalIbHbIE MYOTUKAIIMH, MAaTEpUAIIbI
COOpPHUKOB HayYHBIX TPYJIOB U T.JI.).
— Cobmonenue TpeboBaHui K 0(OPMIICHUIO.

1.1.3. Beoenue cnosaps

CrnoBapp TmpencTaBiseT COO0OW Te3aypyC OCHOBHBIX COIIMOJOTHYECKHX TOHSTHUH,
OTHOCSIIIMXCSL K OIpelneieHHOM Teme. BeneHnwe wu 3amoiHeHwe cioBaps oOoraimaer
TEOPETUYECKHE 3HAHMS CTYICHTA, IMO3BOJSET MOHSATH CMBICT U OBICTPEE 3alIOMHUTH CYTh TOMH
WJIM MHOW HAYYHOM KaTEropuH, OBJIAJIETh COL[MOJIOTHYECKON TEPMUHOIOTHUEH.

Metoauueckue pexomeHnanuu: CiaoBapb COCTaBISETCA K KaXJ0M NPOWIECHHOW TeEMe.
Jlist ero 3amoJIHeHUs WCIOJB3YETCsl TOJIBKO HaydHas JIMTEepaTrypa: CIOBapH, DHIMKIONEINU,
y4eOHHKH, ydeOHbIe TTocoOus, MoHOTpaduu u T.1. OOs3aTEIBHBIM YCIOBUEM SIBJISICTCSI CChIIKA
HA WCTOYHUK 3aUMCTBOBAaHHs. PEKOMEHIYeTCs UCIOIb30BaTh HECKOIbKO HUCTOYHHKOB
uH(pOpMalliH, BBIMHUCHIBATH 2-3 ONpPENENIeHHUs OAHOIO U TOTO K€ MOHSTUSA JUIS BO3MOXHOCTHU
MIPOBEJICHUS CPABHUTEIBHOTO aHAIM3a U PACIIMPEHUS KPyro3opa.

Odopmienne: @opmar tekcra: Microsoft Word. ®opmar crpanuip: A4. Tloms: neBoe
2,5 cm, mpaBoe — 1,5 oM, BepxHee/HmwkHee — o 2 cM. [lpudt — Times New Roman, kerns 14.
Wurepan — 1; orctyn — 1,25.

1.1.4. Pewenue npakmuueckux 3aoau

MeToaudeckie peKOMEHIalliK: OCHOBBIBAsICh HA MaTepHalIaX JICKIIMHA, HEOOXOIMO
MIPUMEHUTh TEOPETUUECKHUE 3HAHUS U BBICTPOUTD PEIICHUE CUTYaTUBHOU 3a/1a4u.

3apnaua 1. Onpedenenue eéuoa Kongaukma u 6viAgleHUE €20 CHIPYKMYPHBIX
KOMNOHEHM 08

Cumyayus 1.

VYpok anrnuiickoro s3pika. Knacc penurtcs Ha noarpymmnsl. B onHoN u3 nmoarpymnn
MOMEHSIJICS yuuTenb. [lpu mpoBepke AOMAIIHEro 3a/JaHusl HOBBIM MpernojaBaTelib, HE
MO3HAKOMHB YyYaIlIUXCS CO CBOMMHU TPEeOOBaHHUSAMH, MOMPOCUIA OTBETHUTh TEMY HAH3yCTh.
OpHa W3 y4eHHIl CKasalia, YTO PaHbIIle UM pa3peliaiii Mepecka3biBaTh TEKCT CBOOOIHO, a HE
HauM3yCTh. 3a MEpecKa3 OHa MOJIyYWsa 3. 4YTO BBI3BAJIO €€ HEraTUBHOE OTHOIIEHHE K
yunrtento. Ha cienyromuii ypok neBoyka Mpuiiuia 6€3 BHIMOJHEHHOTO JOMAIITHEr0 3a/1aHusl,
XOTsl ObliIa MPHUJICKHOW ydeHMIleH. YuuTenb mocie ornpoca nocraBuwia eil 2. Cuenyromiee
3aHATHE JIEBOYKA IOMbBITAJIACh COPBATH, MOJTOBOPUB OJJHOKIACCHUKOB MPOTYJISTh ypokK. [1o
npock0e y4uuTens JEeTH BEpHYIUCh B KJacc, HO OTKa3alMCh BBIMONHATH 3ananus. [locie
YPOKOB YYE€HHIIa O0paTmiiach K KJIACCHOMY PYKOBOAMTENIO C MPOCHOON MEpeBeCTH €€ B
JIPYTYIO HOATPYIIY.

Cumyayus 2

Bo3HMK KOH(MDIUKT MEXIy YYEHUKOM M Y4YUTENIEeM: y4YUTellb BO3MYIIEH IUIOXOM
yCIIeBae- MOCTBIO YYEHMKA W J1a€T €MY BO3MOYKHOCTh HCIIPABUTH OLIEHKH C MOMOIIBIO
pedepara, yueHUK COTJTIANIaeTCs U Ha CIEAYIONUN YPOK MPUHOCUT pedepar. Bo-nepBoix, He
10 TEME, a TaK, KaK €EMy B3IyMaJIOCh, XOTSI U IOTPATHII, TIO €0 CJIOBaM, Ha €ro MoJAroTOBKY
BECh CBOU Beuep. Bo- BTOPBIX, BECh MOMSATHIN. YUYUTEIb BO3MYLIEH €I1IE€ CUIBHEE U B PE3KOM
dbopMe TOBOPHUT, YTO ITO YHHIKEHHE €r0 KaK YUUTENs. YUYCHHK JEeMOHCTPAaTHBHO BCTAET U
HAaYMHAeT pacKauMBaTh HOTaMH BIIepe] M Ha3aj, JAepKach 3a HapTy. YUHUTellb cHayala
MBITACTCS YCAauTh yYE€HUKa, HO, HE BBI- JIEpP)KaB, XBAaTaeT €ro M BBHITAJKMBAET M3 KJacca,
MOTOM OTBOIUT K AUPEKTOPY, OCTABISIET €r0 TaM U YXOAMUT B KJIacc.

Cumyayus 3

VYuutenb MaTeMaTHKH IOCJE 3BOHKA 3ajiepkajl Kiacc Ha mepeMmeHe. B pesynbraTe
oOydJaromuecss Omo3JaIi Ha CIAEAYIOIMHUA YPOK — YpOK (Pu3nKu. PasrHeBaHHBIA y4HUTEIh



¢u3uKK BBICKA3a]l CBOE HETOJOBAHME YYUTENI0O MaTeMaTHKH, TaKk Kak y Hero ObLia
3aljIaHUpOBaHa KOHTpoOJbHAs pabora. Ero mpeaMer, Kak OH CUMTAET, OUEHb CIIOXKHBIN, U
TEPSITh BpEMS YpPOKa H3-3a ONO3JaHUS YYalllUXCsl OH CUMTAET HENOIMYCTUMBIM. YUHTENb
MaTE€MaTUKH BO3Pa3ujl, YTO €ro MpeIMeT HE MEHEE BaXKEH U TpyAeH. Pa3roBop nmpoucxoaut
B KOPHJIOPE€ Ha MOBBIIIEHHBIX TOHAX MPU O0JBIIOM KOJINYECTBE CBUIETENCH.

6.2. OueHouyHbie cpeacTsa
JJISl TEKYLIero KOHTPOJISA YCIIeBaeMOCTH 110 ANCUMILJINHE

B coorBerctBum ¢ mpunaror B CI'Y wumenun H.I'. UepHbimeBckoro OaibHO-
peiTuHroBOl cucreMol ydera poctwxkeHuid cryneHta (BAPC) Oamibl, monydeHHBIE B XOJ€
TEKYIIEro KOHTPOJIS, paCIPEINISIOTCS 110 CIECAYIOIIUM TPYIIIaMm:

— JIEKIIWY;

— NPAaKTUYECKUE 3aHATHUS;

— caMoCTOATeNbHAs padoTa;

— IpyTue BUAbI y4eOHOM 1eATeIbHOCTH.

1. IMocemenune nexkuuid — oT 0 mo 3 GamoB (mo 1 Gamty 3a Kaxkaoe JEKIHOHHOE
3aHsTHE).

2. Tlocenienne MPaKTHYECKUX 3aHATHH, BBIIOJHEHUE MPOTPaMMBbI 3aHATHIA — OT 0 10 2
OamioB (mo 1 Gamty 3a BBIIOJIHEHUE TPOTPAMMBI 3aHSITHS).
[1nansl npakTHUECKUX 3aHATHI cM. B pa3zaene 6.1.1.

3. CamocrosTenpHas padbora:
— moarotoBka u 3ammurta pedepara — 30 6amnoB (Temaruky pedeparos, TpeOoBaHUS K
HUM M PEKOMEHIALIMHY 110 BBIIOJHEHUIO CM. B pazjene 6.1.2);

1. [pyrue Buasl yueOHON AESITEIbHOCTHU:

— Benenue cnoBaps — ot 0 1o 20 6ayumoB (Meroandeckue peKOMEH AU 110 pa3paboTKe
cM. B pazzaene 6.1.3).

— Pemenne mpaktudeckux 3agad — ot 0 1o 15 6amnoB (Meroanueckue peKOMEeHIalluuU O
pa3paboTke cM. B pazzaene 6.1.4).

6.2. OueHouyHbIe cpeacTBa
IJIS1 IPOMEKYTOYHOM aTTeCTAlMM M0 JUCHMILINHE

Ilepeuenv 6onpocos 013 n0020Mo6KU K 3a4uemy:

Kondaukronorus kak Hayka: 00beKT, IpeaIMET, 0COOEHHOCTH.
MexIUCUUIUTMHAPHBIA XapakTep KOH()IUKTOIOTHH.
ConuanbHas poib U PyHKINN KOH(QIMKTOIOTUU KaK HAyKH.
OCHOBHbBIE IPUHIIMIIBI U METO/IbI UCCIIEOBAHUS KOH(IUKTOB.
[TonsATHE M coManbHas MPUPOIAa KOHPITUKTA.

OOBeKTUBHBIE (PAaKTOPHI BOSHUKHOBEHHS KOH(JIUKTOB.
CyObekTuBHas Mpupoa KOHPIUKTA.
CoumanabHO-TICUX0JIOTUYECKHE TPUYHHBI KOH(IUKTOB.
OpraHu3alioOHHO-YyIIPaBIeHYECKUE TPUYUHBI KOH(IUKTOB.

0. ITo3utuBHas poJIb COLMATBHBIX KOH(IUKTOB.

11. HeratuBHast poJib COLIMATIBHBIX KOH(IJIUKTOB.

12. Kpurepuu kiaccupuKai COBpEMEHHBIX KOH(IMKTOB.

13. Pa3HOBHIHOCTH COIMATBHBIX KOH(IMKTOB U MX XapaKTEPUCTHUKA.
14. CtpykTypa KOH(IHUKTA U €€ OCHOBHbIE COCTABJISIOIINE.

BO0oo~NoOR~WDNE



15.
16.
17.
18.
19.
20.
21.
22.
23.
24.
25.
26.
27.
28.
29.
30.
31.
32.
33.
34.
35.

OYHKIMH COIMATBHBIX KOH(JIMKTOB: TBONCTBEHHBIN XapakTep.
JIMHaMuKa COIMaIbHOIO KOH(IIMKTA.

Cranuu npoTeKkaHusi KOH(QIHUKTA.

Tumnel yuacTHUKOB KOH(IIUKTA.

KonduumktHOE IOBEICHNE KAaK ICHXOJOTHYECKUI KOMITIOHEHT KOH(JIMKTA.
XapakTepucTHKa CTUIIEH OBEACHUS B KOH(DIIUKTE.

TaxTuka moBeneHus! B KOHPIUKTHOW CUTYaIHH.

O06pa3 KOH(DIUKTHOW CUTYyAIIHH.

[Tpobnema sckananuy KOHQIUKTA.

3aBepieHre KOH(GIMKTA KaK 3aKJIIOYUTENbHAs CTaJUsl €r0 AUHAMUKY.
CoumanbHas IpUPOAA U MPUYMHBI BHYTPUIMYHOCTHBIX KOH(IUKTOB.
PazHOBUIHOCTH BHYTPUIMYHOCTHBIX KOH(IUKTOB.

[TocnencTBysi BHYTPMIIMYHOCTHOTO KOH(DIIUKTA.

IIpodunakTuka ¥ MyTH pa3pelieHus: BHYTPUINYHOCTHBIX KOH(IIMKTOB.
MexIMuHOCTHBIE KOH(MIUKTHI B chepe yrnpaBiieHuecKoi 1esITeTbHOCTH.
CoumanbHas IpUpoAa U OCOOEHHOCTH COLUAIBHO-TPYIIIOBBIX KOH(IUKTOB.
MexaHn3Mbl BOSHUKHOBEHHS MEXKTPYIIIOBBIX KOH(IMKTOB.

[TpuunHbI, coepkaHue U MOCIEACTBUS CEMEHHBIX KOH(IUKTOB.
Crparerus ¥ TEXHOJIOTHUS pa3pemIeHIs COIMATbHBIX KOH(IUKTOB.
MenuaTopcTBO B ITPOLIECCE PErYIMPOBAHUS COLUATBHBIX KOH(IUKTOB.
ConeprkaHue U poJib TIEPETOBOPOB B YPETYIUPOBAHUH KOH(PIIUKTOB.



7. JlanHblIe 1J1s1 y4eTa ycneBaeMocTH cTyaeHToB B BAPC
Tadauua 1. Tabanuna MaKCHMMAJIbHBIX 02JUI0B 10 BHIaM Y4eOHOM 1eTeJIbHOCTH

1 2 3 4 5 6 7 8 9
Hpyrue
Jlabopato | Ilpaktmue | Camoctosite | ABTOMAaTHU3UPO BUJIbI Tpomexy
Jlekiy . TOYHAas
Cemectp pHBIE CKHe JbHas BaHHOE yueOHO Hroro
U aTTecTanu
3aHATHS 3aHATHS pabota TECTUPOBAHUE | JEATEIBHO a
CTH
5 2 0 0 30 0 0 0 32
6 1 0 2 0 0 35 30 68
Hroro 3 0 2 30 0 35 30 100

IIporpamma oueHuBaHNs Y4eOHOM 1eATEJIbHOCTH CTYJAEeHTa
S cemecTp
Jlexnun
[TocemaemMocTh, OMPOC, aKTUBHOCTH | Jp. — OT 0 10 2 6auios.
JlaGopaTopHble 3aHATHSA
He npenycmorpeno
IIpakTH4yeckue 3aHATHS
He npenycmorpeno
CamocrosiTesibHas padora
[Tonroroska u 3amura pedeparos — ot 0 1o 30 Gamwios.
ABTOMATH3HMPOBAHHOE TECTUPOBAHHE
He npexgycmorpeno.
Jlpyrue Bubl y4eOHOIi 1eATEJIbHOCTH
He npenycmorpeno
IIpomeskyTouHas arrecTaums
He npenycmorpeno
MaxkcuManbHO BO3MOXHAasi CyMMa 0aJuioB 3a BCE BUIBI yUeOHON NIEATEIBHOCTH CTYJCHTA 3a
5 cemectp no nucuuiuinHae «llegarorudeckas KOHQIUKTOIOTUS COCTaBIsET 32 Oasa.

6 cemectp

Jlexkuuu
[TocemnraemocTtsb, onpoc, aKTUBHOCTH U 1p. — OT 0 g0 1 Garnna.
JlabopaTopHbie 3aHATHS
He npenycmotpeno
IIpakTH4eckne 3aHATHA
KoHTpOTb BBITIOTHEHUS MPAKTHYECKUX 3a/IaHUH B TeUEHUE OJHOTO ceMecTpa oT 0 10 2 GayioB.
CamocrosiTeibHas padora
He npenycmotpeno
ABTOMATH3HPOBAHHOE TECTUPOBAHHE
He npexgycmorpeHo.
Jlpyrue BUAbI y4eOHOM qeATeJbHOCTH
Benenue crnoBaps — ot 0 10 20 6amios.
Pemenue npaktuyeckux 3anad — ot 0 o 15 6anmnos
IIpomexyTounas arrectauus — 3adet — ot 0 10 30 Gamos.

npu npoGedeHUY NPOMENCYMOUHOU ammecmayuu

omeem Ha «OMIAUYHOY oyeHusaemcs om 25 0o 30 bannos;

omeem Ha «xopouioy oyenusaemcs om 20 0o 24 bannos;

omeem Ha «y008IemBoOpuUmMenbHo» oyenusaemcs om 15 0o 19 6annos;

omeem Ha «Hey0081emeopumenvHoy oyenusaemcs om 18 0o 0 bannos.



[IpomexxyTouHasi arTecTtanusi MPOBOAUTCS B (hopMe yCTHOro ompoca MO NPOUICHHOMY
MatepHuany AucuuIuinHel «llegarornueckas KOH(MIMKTOIOTHU.

TakuMm 00pa3oM, MakCUMajdbHO BO3MOXKHAasi CymMMa OaljgoB 3a BCEe BHJIbBI Yy4eOHOMU
JEeSITeIbHOCTH CTYJIEHTA 3a OJUH ceMecTp 1o aucuuiuinHe «lleparornueckas KOHQIUKTOIOTHUS»

cocrasiseT 100 6aymios.

Tab6auna 2. Ilepecyer nMoy4eHHOM CTYA€HTOM CyMMbI 0a/1J10B B 3a4eT

60 Oa1oB U OoJIEE

«3a4YTCHO»

MeHee 59 OaiioB

«HE 3a4YTCHO»




8. YueOHo-MeTOAM4YecKOe U HHPOPMALIMOHHOE
o0ecneyeHne QM CUMUIINHbBI

a) qureparypa

Ko3zwipes, I'. Y. Kondaukronorus : yueonuk / I'. 1. KospipeB. —
Mocksa : U/ ®OPYM : HUIl UHOPA-M, 2014. — 304 c. — ISBN

978-5-8199-0416-9. — URL: http:
//znanium.com/catalog/product/420956 (mata oOpaleHus:
11.09.2019).

Kondumkronorus : yueobnuk / A. SI. Kubanos, U. E. Bopoxeiikun,
. K. 3axapos [u ap.] ; nox pegakuuei A. SI. Kubanosa. — 2-¢ u3.,
nepepad. u pomn. — Mocksa : HULl UHOPA-M, 2017. — 301 c. —
ISBN 978-5-16-005724-8. — URL:
http://znanium.com/catalog/product/590258  (mata  oOparieHwus:
11.09.2019).

3enenkoB, M. FO. Kondaukronorus : yaeonuk / M. 1O. 3eneHkoB.
— Mockasa : JlamkoB u K°, 2013. — 324 ¢. — ISBN 978-5-394-01918-
0. — URL: http://znanium.com/catalog/product/415117 (nara
obpamenus: 11.09.2019).

3amemuna, E. A. Kondaukromorus : yueOnoe mocobue / E. A.
3ememnuHa. — 2-¢ u3a. — Mocksa : W1 PUOP : HULl Uuadpa-M,
2013. - 141 ¢ - ISBN 978-5-369-01082-2 - URL:
http://znanium.com/catalog/product/368679  (mata  oOpartieHwus:
11.09.2019).



http://znanium.com/catalog/product/590258
http://znanium.com/catalog/product/415117
http://znanium.com/catalog/product/368679

0) [IporpammHoe o0ecnieyeHue,
NpUMeHsieMoe NP U3YYeHUH TN CIHUTIIHHBI

Cpenctsa MicrosoftOffice

— MicrosoftOfficeWord — tekcToBEbI# pemakTop;

— MicrosoftOfficeExcel — TabnuunbIii pegakTop;

— MicrosoftOfficePowerPoint — mporpamma moAroTOBKH MPE3CHTALHIA;

Onepanuonnas cucrema crnenuanbHoro HaszHaueHus «ASTRA LINUX SPECIAL
EDITION».

HNuTepHeT-pecypenbl

Enunas xomeknus mudpoBeix 00pa3oBaTEbHBIX PECYpCOB [DNEKTPOHHBIA pecypc]. —
URL.: http://scool-collection.edu.ru

Ennnoe okHo 1ocTyma Kk oOpa3oBaTeiabHBIM pecypcam [DnekTponnbsiid pecypc]. — URL:
http://window.edu.ru

N3narenberBo «Jlanby» [DNEKTPOHHBIN pecypc]: 2IeKTPOHHO-OUOIHOTEHAs CUCTEMA. —
URL: http://e.lanbook.com/

HN3natenberBo «FOpaiiT» [DneKTpoHHBIN pecypc]: 37IEeKTPOHHO-O0MOIMOTEeYHas! CUCTEMA.
— URL.: http://biblio-online.ru

Kpyrocser [DOnextpoHHbIi pecypc]: YHuBepcalbHas Hay4dHO-TIOIYJIpHAs OHJIANH-
surmkionenus. — URL: http://www.krugosvet.ru

PykoHT [DnexTpoHHBIH pecypc]: MexoTpacieBas 3JeKTpoHHas Oubnmoreka. — URL:
http://rucont.ru

eLIBRARY.RU [OnextponHslii pecypc|: HayyHas aneKkTpoHHas Oumbnmoreka. — URL:
http://www:.elibrary.ru

ibooks.ru [DnekTpoHHBI pecypc]: 3MeKTpOHHO-OMOMMOTeuHas cucrema. — URL:
http://ibooks.ru

Znanium.com [DJeKTpOHHBIH pecypc]: 37AeKTpoHHO-OnOMHoTeuHas cucrema. — URL:
http://znanium.com

CoumoJiorusi, TCHUXOJIOTHSI, YynpaBjieHHe [DIEKTPOHHBI pecypc]: 3JIeKTpOHHas
oubmmoreka. — URL: http://soc.lib.ru



http://znanium.com/
http://soc.lib.ru/

9. MaTepuajibHO-TEXHUYECKOE oDecnedyeHne TUCHUIINHbI

e VYyeOHblE ayAUTOpUH, 000PYIOBAHHBIE KOMILIEKTOM MeOeH, T0CKOH.

e KoMIUIEKT IPOEKIIMOHHOTO MYJIbTUMEIUHHOTO 000PYI0BaHUSI.

e bubmuoreka ¢ uWHPOPMAIMOHHBIMH pecypcaMd Ha OyMaXXHBIX M 3JIEKTPOHHBIX
HOCUTEIISX.

e Oducnas oprrexHmka.

PaGouass mporpamma cocTaBieHa B COOTBETCTBUU C TpeOoBaHusiMu DenepanibHOroO
roCy/IapCTBEHHOr0 00pa30BaTEIBLHOrO CTAaHJAPTa BBICHIET0 OOpa30BaHUS IO HANPABICHUIO
noarotoBku 44.03.05 «Ilemarornyeckoe oOpazoBanuey (C AByMs MPO(UISIMH ITOATOTOBKH).

ABTop — ipodeccop beccuernora O.B.

[TporpaMma 0700peHa Ha 3aceaHuu Kaeapbl MearoruKyi U NCUXOJIOTUH.
[Tpotokon Ne 3 ot 31 okTsi6pst 2019 rona.



