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1. Ileab ocBOEHHS AMCHUILINHBI

Ilens ocBOCHUS AUCITUIUTMHBI — COBepiieHcTBOBaHKe komneTeHun YK-3, OINK-7.
2. MecTO IMCIUTIJINHBI
B CTPYKTYpE Oﬁpa3OBaTeJII>HOI71 nporpamMmal

JlucuumiuHa OTHOCHUTCA K 00s3aTeNbHOM 4YacTW y4yeOHOro IuiaHa, BXoauT B biok 1
«Aucuumimabl (MOLYIH)».

W3ydyenue naHHOW IOUCHUIUIMHBI ONUpAeTCs Ha 3HAHWS, YMEHHS, HAaBBIKM W OIBIT,
MOJIyYEHHBIC  CTYJACHTOM TMPU  OCBOCHHHM  CICAYIOINUX  JUCHUIUIMH:  «Duinocodusi»,
«Couunonorusy, «[Icuxonorusy, «KynpTyponorus».

OcBocHHE MAHHOW JUCHUIUIMHBI SBISETCS HEOOXOIUMBIM ISl JATBHEHUINEro M3y4eHUs
muciumine  «Meronuka oOy4deHHs M BocnuTaHus», «COBpPEMEHHBIE CpEACTBa OLEHUBAHUS
PE3yJIbTATOB OOYUYCHHS», a TAKKE IS TPOXOKICHHS JIETHEH BOKATCKOW MPAKTUKHU.



3. Pe3ysbTaThl 00Yy4eHUA N0 JUCLUIIIUHE

Koa u HauMeHOBaHMe

Koa u HamMeHOBaHHE

Pe3yabTaTsl 00yyeHus1

KOMIIETEHIIMH HHAUKATOPA (MHIAUKATOPOB)
AOCTHKEHHs] KOMIIeTEHIINH
YK-3 Cnoco6en | 2.1_B.YK-3. [Tonumaer | [Tonumaer 0COOEHHOCTH
OCYIIECTBIISITh  COIMAIBHOE | OCOOEHHOCTH MOBEJICHUS | TOBEICHUS U B3aUMOJICHCTBHSA
B3aUMO/ICHCTBHE ¥ | BBIZCIICHHBIX TPYII JIFOJIEH, C | pa3iMYHBIX  TPYII  JIFOJEH
peaIn30BBIBATh CBOIO POJb B | KOTOPBIMHU (oOydarouuxcsi, pOAMTENEH,
KOMaH/1e paboTaeT/B3auMoOIeHCTBYET MEeIarOrMYeCKUX PaOOTHHUKOB
(oOyuaromiecsi, pOAWUTENH | | U 1Ip.).
3aKOHHbBIE npencrasutenu | [lonnmaer MEXaHU3MBI
o0yJaromuxcs, Jpyrue | BOSHUKHOBEHHUS u
MeIarOrHYeckiue  pabOTHHKH, | pa3pelIeHuUs COITUAITBHBIX
PYKOBOJCTBO KOH(JIUKTOB.
o0pazoBaTebHON Ymeer KOMMEHTHPOBATh
OpraHu3aIui, BHEIIIHUE | OCOOCHHOCTH TIOBEICHHS
MapTHEPbI), YYUTHIBAET HUX B | YYACTHHUKOB
CBOEH JESTEIBHOCTH. 00pa3oBaTeNbHbIX

3.1 B.YK-3. [IlpenBumut | OTHOIIEHUH, OCHOBBIBASACH Ha
pe3yabTaThl  (MOCJENCTBHS) | 3HAHUM UX COIHAIBHBIX U
JIMYHBIX JeHCTBHI U | ICUXOJOTMYECKUX
IJIAHUPYET 0COOEHHOCTEM.
IIOCJICAOBATEILHOCTh  IIAaroB | YMeeT npu aHaImu3e
JUIS  JTOCTYDKEHMS 3aJaHHOIO | IIeIaroridyeckKux CUTYalHi
pe3yibTaTa. MIPOTHO3UPOBATH TOCIEACTBUSA
Pa3JIMYHBIX BApUAHTOB
IICJAarOrM4YeCKUX  JCHCTBUH,
npejjararh Haunboee
OINTUMAJIbHEIC yTH
JIOCTHIKEHUS JKEIIaeMOro
pe3ysbTaTa.
OIIK-7. Cnoco6en | 1.1_B.OIIK-7. Crpour | 3naer MICUXO0JI0r0-
B3aMMO/ICHCTBOBATh C | OTHOILICHUS C | meIaroru4eckKue OCHOBBI
Y4aCTHUKAMU 00yJaroImmMucs, WX | IPOCKTUPOBAHUS
00pa3oBaTeNbHbIX OTHOLICHUH | pOAUTEISIMU (3aKOHHBIMH | B3aUMOJICHCTBHUS v
B paMKax peanu3anuu | TpeICTaBUTEISIMU), pPa3IUYHBIMU KaTeropusiMu
00pa3oBaTeNbHBIX TPOrpaMM. | KOJIJIETaMH Ha OCHOBE 3HAHUS | YUaCTHUKOB
IICUXO0JIOTO-TIEJarOTHISCKUX 00pa3oBaTeNbHbIX
3aKOHOMEPHOCTEMN OTHOUIEHUH.
MEKIUYHOCTHOTO VYmeer aHaJIN3UPOBATh
B3aUMOJICHCTBUSA, COOJIONAsA | CUTYyallUun B3aNMOJICHCTBHS
HOPM 3aKOHOJATENIbCTBA. negarora € pPOAUTENSIMU  C
3.1_B.OIIK-7. TOYKH 3peHUs 3 (HEKTUBHOCTH
KonctpykTuHO UCIIOJIb3YEMBIX TEXHOJOTUM.
B3aUMO/JICUCTBYET ¢ | [lonumaetr 3aKOHOMEPHOCTH U
POAUTENAMHU (3aKOHHBIMHU | MEXaHHU3MBbI pa3BUTHS
MPEeACTaBUTEISIMU ) MEKJIIMYHOCTHBIX OTHOIICHHUM,
oOydaromuxcsi B  PEUICHUH | TPUIHHBI BO3HUKHOBCHHUS,
BOITPOCOB 00y4eHus1, | TMHAMUKY n CTpaTeruu
BOCIIUTAHMUS, PA3BUTHSL. paspenieHus KOH()JIMKTOB.
5.1 B.OIIK-7. Crpemutcs k | Oco3Haer ceupuKy




Pa3peIICHNIO TearOTHIECKIX
KOH(JIMKTOB Ha OCHOBE HOPM
npaBa U TMpopecCHOHAIBHON
STHKH.

0apbepoB B IEIArOTHYECKOM
oO1IeHUH.

YMeeT OCyHIeCTBIISTh aHAIU3
neaarort4yeCKux KOH(I)JII/IKTOB
u npe/yiarath
KOHCTPYKTUBHBIE IIYTU UX
paspernieHusl.




4. Conep:xaHue U CTPYKTYpPa AU CHMUILINHbBI

OO6m1ast TpyI0eMKOCTh TUCIMIUIMHBI COCTABIISICT 2 3a4€THBIC CIMHMIIBI, 72 Jaca.

Bunsbi yueoHoii padoThI

DopMbI TEKYLIEr0

KOHTPOJIA
ycneBaeMocTH

Ne | Pazpen nucuumIMHBI Heneasn g 2 (no meman

. Cemectp 2 g = u pasoenam)

n/n ¥ TeMbl 3aHATHI cemecTpa | 3 = | 9 x|o B

P EiEEE | S

o 2 Eg S ] MPOMEKYTOYHOH

g = 228 & aTTeCTALMHU

Q :‘" z (no cemecmpam)
o

1 2 3 4 5 6 7 8 9

1 | Tema 1. Benenue B 5 9 1 8 | Yuactue B
KOH()JIUKTOJIOTHIO JICKYCCHH Ha

PaKTHIECKOM
3aHATHUH,
MOATOTOBKA
pedepara, BeneHHE
cloBaps,  pelIeHue
NpaKTHYECKUX 3a/1ad,
koHTposs CPC.

2 | Tema 2. Kondauxr 5 9 1 8 | Yuactue B
KaK COIMAIIbHBIN JIHCKYCCHH Ha
benomen MPaKTUIECKOM

3aHATHUH,
MOATOTOBKA
pedepara, BeAcHHE
cloBapsi,  pelleHHe
NpaKTHYECKUX 3a/1ad,
koHTposs CPC.

3 | Tema 3. OcHOoBHBIE 5 9 1 8 | Yuactue B
KaTErOpUH COLUATBHO- JICKYCCHH Ha
HICHXOJIOTHYECKOTO PaKTHYECKOM
aHanm3a KoHQIMKTA 3aHSTHUH,

MOJATOTOBKA
pedepara, BemeHue
clioBapsi,  pelleHHe
NpPaKTHYECKUX 3a/1ad,
koHTposs CPC.

4 | Tema 4. llcuxonmorus 5 9 1 8 | Yuactue B
YYaCTHUKOB JICKYCCHH Ha
KOH(IIUKTA MPaKTHYECKOM

3aHATHUH,
MOATOTOBKA
pedepara, BelcHHE
CIIOBapsi,  pelLICHHe
NpaKTHYECKUX 3a/1ad,
koHTposs CPC.

5 | Tema 5. 6 5 1 4 | Yyacrue B
BHyTpUIMYHOCTHBIE, JICKYCCHH Ha
MEJIMYHOCTHBIE U HNPaKTHYECKOM
IPYIIIOBbIE 3aHSTHH,
KOH(JIUKTBHI MOATOTOBKA

pedepara, BeneHue




ClOBapsi,  pelIeHHe
MPaKTUYECKUX 3a7ad,
koHTposs CPC.

6 | Tema 6. KondaukTs! B 5 VYyactue B

OpraHu3aru JIUCKYCCHH Ha
MPaKTHIECKOM
3aHATHH,

MOJATrOTOBKA
pedepara, BemeHHE
ClIOBapsi,  pelIcHHE
MPaKTUYECKUX 3a7ad,
koHTpoas CPC.

7 | Tema 7. Cemeitabie 6 VYyacTtue B
KOH(IJTUKTHI JTUCKYCCHH Ha

MPaKTHYECKOM
3aHSTHY,

MOJITOTOBKA
pedepara, BeAcHHE
CIOBapsi,  peIICHHE
MPAaKTUYECKUX 337134,
koHTposbs CPC.

8 | Tema 8. Kouduukr B 6 VYuyacrue B
COIMANTLHO- JTIUCKYCCHH Ha
MeIarorn4ecKoM MPaKTHIECKOM
nporecce 3aHATHH,

MOJITOTOBKA
pedepara, BeneHHE
cloBapsi,  pelleHHe
MPaKTUIECKUX 3a7ad,
koHTpoJb CPC.

9 | Tema 9. Crparerun 4 Yyactue B
paspenieHus JTUCKYCCHH Ha
KOH(IIUKTOB MPAKTHIECKOM

3aHATHH,

MOJIrOTOBKA
pedepara, BelcHHE
CIOBapsi,  peIICHHE
MPaKTUIECKUX 3ajad,
koHTposs CPC.

10 | Tema 10. 6 Yyacrue B
Jlnarnoctuka JTIUCKYCCHH Ha
HOBE/ICHHS INYHOCTU MPaKTHIECKOM
B KOH()JIMKTE 3aHATHH,

MOJITOTOBKA
pedepara, BelcHHE
clioBapsi,  pelleHHe
MPAaKTUYECKUX 337134,
koHTpouss CPC.

IIpomexyrouHas
arrecTauus

3ager B 6 cemectpe

Oomran
TPYA0EMKOCTh
JUCHUIIIMHBI

2 3.e., 72 yaca




Conep:kanue TMCUUILIMHBI

Tema 1. 3navenue, npeaMeT U 3212494 KOH(IUKTOJIOTHA

Kondumukronorus xak Hayka. Ee npeamer, 3ai1aun, CTPyKTypa, aKTyalbHbIE TEOPETHKO-
METOA0JIOTUYECKHE U MPUKIaJHble NpoOaeMbl. 3HaYeHUE KOHQIMKTOJIOTUH JUIsl CTAaHOBJIEHUS
(P PEKTUBHBIX COIMAIBHBIX U MEKIMYHOCTHBIX OTHOLICHWUH, pa3BUTUS JTUYHOCTH. [IpruuHbl U
CJIEZICTBUS HEJOOLEHKH KOH(JIMKTOJOTHYECKOro 3HaHMs. Mcropus cTaHOBIEHMS HAyKd O
KOH(uuKTaX. OCHOBHBIE HCTOYHUKHA KOHQIUKTONOTHH. DHIOCOPCKUE, OPUAUYECKUE,
IICUXOJIOTUYECKUE, COLIMOJIOTUYECKUE, YIPABICHYECKHE MCTOKHM KOH(IMKTOIOIMYECKOIO
3HaHUS. MEXIUCIMIUIMHAPHOCTh W HaydHash aBTOHOMHOCTh KOH(IUKTOJIOTMH. OTambl ee
¢dopmupoBanus. CTaHOBIEHHE U POCT KOH(IMKTOJIOTMYECKOTO 3HAaHUS: KOH(IMKTHAs MOJENb
obmectBa P. Jlapennopda, obmas Teopus kondumkra K. boynnunra, Teopus GpyHKIHOHAIEHOTO
koHuukta JI. Koszepa. Konduukrosmoruss B cucremMe HayK: ICHUXOJIOTUS, COLMOJIOIHS,
nonutonorusi. OCHOBHBIE BOMPOCH! KOH(IMKTONOTUU. KOMITJIEKCHBIM XapakTep COBpPEMEHHOMN
KOoH(uuKTON0rMH. Vcronp3oBaHre B KOH(MIMKTOIOTUU TEOPETHUUYECKUX MOJAEIEH, METOJI0B U
TIPUE MOB CMEKHBIX HayK KaK METOJO0JIOTMIECKOe CBOeoOpasue KoH(pIuKTonoruy. [IpukiaHoii
XapakTep COBPEMEHHOW KOH(QUIMKTOJOTUM U KOH(IUKTOJOrMuYecKkass mnpakThuka. OCHOBHBIE
MOJIXOJTBI K MOHATHIO KOHPIIUKTA. OOBEKT HCCIICIOBAHUS KOH(IMKTOIOTHH.

Tema 2. KoH(IHKT KaK counajbHbIH (peHOMeH

Bunsl KOH(IUKTOB, KpUTEpUHM WX KIACCH(PHUKAIMU: TO CyOBEKTaM KOH(QIIHKTA,
cneundurke MX B3aUMOJEHCTBUA, crlocoOaM paspellieHus KOH(IMKTA, BIUSHHUIO Ha pa3BUTHE
CUCTEMBI, COJIEpP)KaHUIO, O00bEMYy, JIUTEIBHOCTH M ApyruM Kkpurepusim. IIpoGiema
MHOXECTBEHHOCTH KpuTepueB kiaccuukauumu KOH(GIuKTOB. CHCTEMHBI MOAXON U
BO3MOXXHOCTb IIOCTPOEHMSI HENPOTUBOPEUMBON KiIaccuPuKauuu. VICTOYHUKH, NpPUUYMHBI,
(dakTopsl KOHQIMKTA: ONpEAEIeHHE U COOTHOLIEHHE. THUMbl HCTOYHUKOB KOH(QIIMKTOB.
OcCHOBHbBIE UCTOUHUKH Pa3IMYHbIX BUAOB KOHQIUKTOB. [IpnunHbl BOSHUKHOBEHUS! KOH(IUKTOB
naHHbIX BUOB. JuddepeHunanuss KOHPIMKTOB OT APYrMX IMOXO0XKHMX Ha HEro sBJICHUM.
KondmukreipanTtompl, 10kHBIE KOHMIUKTH, Oecco3HaTenbHble (OPMBI  KOHQIMKTHBIX
B3aUMOJICHUCTBHUIA.

OcHOBHbIE THUIIBI KOH(IMKTOB (BHYTPUJIMYHOCTHBIA, MEXJIMYHOCTHBIM, TIPYIIIOBOMH,
KOH(UIMKTBl B OpraHu3alusx M Jp.). B3auMocBs3b pa3HBIX TUIOB KOH(DIUKTOB. AHATOMHS
KOH(QIMKTA: mpeaMeT KOH(JIMKTa, 30HA pa3HOIJacuil, KOHQUIMKTHas cUTyauus, o0pa3
KoH(uukTa. CreneHpb ri1yOuHbl KOH(IUKTa. PeanmucTuyeckre 1 HepeaaucTUYeCKue KOH(QIUKTBI.
Junamuka koHGIMKTa: JaTeHTHas cragusi KoHuukTa, KoH(nukTHas cuTyauus, WHUUACHT,
CTaiis AMOLIMOHAIBHO-HPABCTBEHHOTO NMPOTUBOJAECHCTBUS, CTaAMs NEPBOM aleuUIALNN, CTaaus
UAEHHO-TIONUTUYECKON KOH(PPOHTALMK, BTOpas amejulsilus, MOPOYHBIM Kpyr KOH(IMKTA.
OCHOBHBIE THIIbI 3CKaTALUU KOH(DIUKTA (HETIpepbIBHAS, KPyTas, BOTHOOOpa3Hast).

®a3bl pa3BUTHS KOH(DIUKTA (KOH(PPOHTALMOHHAS, KOMIIPOMUCCHAs! 1 KOMMYHUKATHUBHAs )
U MX BIMSHUE Ha BBIOOpP TEXHOJIOTUH ymnpaBieHHUs KOHQIuUKTOM. CrocoObl BbIXona H3
KOH(pIMKTa (Hacuiue, pa3beAMHEHNEe, IPUMUPEHHE), UX NTPEUMyIIecTBa U HeocTaTku. OTiandne
—pa3pemeHus|| KOHQIMKTOB OT WX YperyiaupoBaHus. KOHCTpYKTHUBHBIE U JECTPYKTHUBHBIE
nocneAcTBUsl KOH(IUKTOB. BoeHHas, koMnpoMuccHas M ymnpasiieHdeckas (a3bl KOH(IUKTA.
KommyHnukanust B kKoHQuinkTe. OCHOBHbIE MpPHU3HAKH HMH(OPMAIIMOHHOTO B3aUMOJCHCTBUS
cyopekToB KOHGIUKTAa. KOHPIUKT Kak obmecTBeHHOE siBjeHUE. ColManbHbIe MPOTHBOPEUHUS U
couuanbHble KOH(MIUKTHL. OOBEKTUBHBIC, OPraHU3AIMOHHO-YIPABIEHYECKHUE, COLUAIBHO-
MICUXOJIOTHYECKHE U JINYHOCTHBIE (DAKTOPHI U MPUYHHBI T€HE3HCa U Pa3BUTHS KOHGIIMKTA.

Tema 3. OcCHOBHBbIe KaTeropuM COUMAJIBHO-TICMX0JOTHYECKOr0 aHajmM3a
KOH(JIUKTA

CtpykTtypa  KOH(GIWKTa KaK  COBOKYMHOCTh €ro  YCTOMYMBBIX  CBSI3EH,
00ecrevynBaroUX IEeIOCTHOCTh W OTJIHYME OT JPYIMX SBICHHA COLMATBHOU >KU3HH.
KondmukTHas cutyamms.



VYyactHuku koHpaukTa. O0BekT KOoH(pmukTa. IIpenmer koHdmukra. MHUOMACHT.
[Tpob6nemuoe nosne koHdaukTa. [To3umnum 1 HHTEpECkl CTOPOH.

VYcnoBust mpotekanus KoH(mukta. OOpa3bl KOHQIUMKTHOW cuTyauuu. Metoauka
aHanu3a KoH(UMKTHOW cutyanuu 1o B.A. CmexoBy. OTHOIIEHUS YYaCTHUKOB. XapakKTep
OMbITa  KOH(PJIUKTHOTO  B3aUMOCHUCTBUS  CTOPOH. CTPYKTYpHbIE  XapaKTEPUCTHKH
KOH(JIMKTA: CTOPOHBI, YCIIOBUS, PEAMET, Pe3yJIbTarT.

JInHaMU4ecKue XapakTepucTUKU KoH(pmuKkTa. OCHOBHBIE NEPUOJBI W ITalbl B
pa3BUTHUU KOH(DIMKTA: NPEeIKOHGIUKTHAS CUTYyalusl, MHIIMIEHT, dCKaJlalus, KyJibMUHAIIHS,
3aBepIueHne, MOCTKOH(IMKTHAas curyanus. OCHOBHBbIE MPHHLUIBI aHaIH3a KOH(QIIMKTA.
PekoMenpanuu ncuxosiory mo aHaiusy KoH(IukTa. BaxkHOCTH BOCHpUATHS KOH(IJIUKTHOMN
CUTyallUl €€ yJYacTHUKaMH. BiusHue KOH(IMKTOB Ha €ro YYaCTHHKOB M COLMAIBbHOE
OoKpykeHue. JIBoiCTBEeHHBIN XapakTep (GyHKIMI KOHDIUKTA.

Tema 4. Ilcuxo/iorusi yY4aCTHUKOB KOH(IMKTA

KoH(MnukT Kak THO TPYIHBIX CUTyallud B JKU3HEACATEIHHOCTH WHIAMBH]IA.
[lcuxomorust yyacTHUKOB KOH(uMKTa. [lcMxoimoruveckne OCBOSHHOCTH TOBEICHHS
JUYHOCTEH U TPYIII, BBI3BIBAIOIINE TIOBBIIICHHYI0 KOHQJIMKTHOCTh. ATPECCHBHAS JIMYHOCTh
U J)KepTBa KOH(IUKTA.

OCHOBHBIE TICUXOJIOTHUECKHE THUIBI YYACTHUKOB KOH(JIMKTA: JECTPYKTUBHBIN,
KOHCTPYKTHUBHBIN, KOH()OPMHBIH.

Crpareruu moBeAcHHS B KOH(DIMKTHBIX CHTYyalMsaX: W30eraHue, COIMEPHUYECTBO,
pUCnoco0IeHne, KOMIPOMHUCC, COTPYTHHUYECTBO.

Pasmuums  (KynbTypHBIC, TEHIEPHBIE, BO3PACTHBIC,  XapaKTEPOJIOTHYCCKHE)
MIOBEJICHUECKUX MOJIENICH KaK (akTOpbl KOH(MIIUKTA.

KoH(puKTHRIE JWYHOCTH: TICUXOJOrHYeckre NopTpeThl. CrocoObl OOmEeHus ¢
KOH(JIMKTHOW JINYHOCTHIO. BHENIHNE eHCTBHS KOHPJIMKTYIOIUX CTOPOH.

Tema S. BHYTPHIMYHOCTHBIE, MEKJINYHOCTHBIC U IPYINIOBbI¢ KOH(IMKTBI

Bupl KOH(QIUKTOB B 3aBUCUMOCTH OT BKJIFOYEHHBIX CYOBEKTOB U Chep BOSHUKHOBEHHS.

BHYTpUIMYHOCTHBIE, HWHTEPIEPCOHANBHBIC, BHYTPUIPYNIIOBBIE M  MEXIPYIIIOBBIE
KOH(QIUKTEL. OrnpeneneHue, XapakTEepUCTUKa W BHUABl BHYTPMJIIMUYHOCTHOTO KOH(QIIMKTA.
Hctounuku u GopMbl pa3BUTHS BHYTPUIMYHOCTHOTO KOHGUIMKTA. OCOOEHHOCTH NepeXKUBaHUS
BHYTPMWJIMYHOCTHOTO KOH(UIMKTA U ero nocneacTsus. [lepeBo BHyTPUIMYHOCTHBIX KOH(INKTOB
BO «BHEIIHHUE)» U «BHEIIHUX» BO BHyTpuinuHocTHbIE (D. JlocToeBckuil, 3. @peiin, A. Annep, K.
IOur, 3. ®pomm).

Tunosioruss BHYTPUIMYHOCTHBIX KOH(IUKTOB. CTaTyCHO-pOJeBble KOHQIIUKTHI:
COLIMOJIOTMYECKUA M TICHUXOJIOTMYeCKUH aHanu3. Ponb KOHQuIMKTa B colManu3aluu
JIUYHOCTH.

@daxkTOopel U MEXaHU3Mbl M OCHOBHBIE CIOCOOBI pa3pellieHUs BHYTPUIMUYHOCTHBIX
KOH(JIUKTOB.

[IpuurHBI 1 0OCOOEHHOCTH MEXKIMYHOCTHBIX KOH(IUKTOB. [loTpeOHOCTH, HHTEpECHL,
IIEHHOCTH B MEXIUYHOCTHBIX OTHOIIEHUSX. L[eHHOCTHBIE, poJieBble M KOH(IJIUKTHI
MHTEPECOB KaK Pa3HOBUAHOCTh MEKIMYHOCTHBIX KOH(IIMKTOB.

Knaccudukanus MEXJINYHOCTHBIX U BHYTPUTPYNIIOBBIX KOH(JIUKTOB
(eCTpyKTUBHbIE U  KOHCTPYKTUBHbIE). Teopernueckue MOAEIU  MEXKIPYIIOBBIX
KOHQIMKTOB. OmpeneneHre U XapaKTepUCTHKAa MEXIPYNIOBBIX KOH(DIMKTOB: ceMeiHble
KOH(QIUKTHL («OTUBI — AETW»), KOHQIMKTBI MEXIY PYKOBOAUTENEM M IOJAYUHEHHBIM
(TpyaoBbIe CHOpPBI), KOHQUIMKTBI «IIpernojaBaTelb — CTyAEHT» (MeJaroruyeckuii |
0o0pa3oBaTeNbHblil), ”THHOBALIMOHHBIA KOH(IMKT, HAIMOHATbHO-KYJIbTYPHBIN (3THUYECKUIN).
VYnpaBieHne MeXIpyInoBbIMU KOH(IUKTAMU U CIIOCOOBI X pa3pereHHs.

Tema 6. KonguiukTsl B Opranusanumn



KoH}uukTel B oOpraHu3anud H OCOOCHHOCTH COLMAIBbHO-TICHXOJIOTHYECKOTO
knumaTta. CTHIb PYKOBOJACTBA W THUI OPraHM3AallMOHHOW CTPYKTYpbl Kak (DakTopsl,
BIMSIOUIME HAa COLMAIBHO-TICUXOJOTMYECKUI KIMMaT Ha MPOU3BOACTBE. TUNHMUYHBIE
OpraHU3aI[MIOHHO- TEXHUYECKHE MPUUYHHBI KOH(GIUKTOB. [IpodeccronanbHbIil cTpece U ero
BJIMSIHAE HAa YPOBEHb KOH(DIMKTHOCTH JIMYHOCTU. THITBI OpraHU3allMOHHBIX KOH(IUKTOB (T10
pa3jINYHbIM OCHOBAaHUSAM). [IpUYMHBI W HCTOYHUKU KOHGIMKTOB B OpraHHU3aIUH.
[Ipenynpexaenue KOHPIUKTOB yIpaBIeHHEe MU U UX pa3pelieHue B opranusamuu. Padora
MEIuaTopa B OpraHu3aluu.

Tema 7. CemeiiHble KOH(PIUKTBI

CemeifHplii KOHGUMKT Kak ¢GopMa NpPOSBICHUS U pa3pelieHUs] MPOTHBOPEUHI.
CraTucTuka 4yacToThl KOHQUIMKTOB B ceMbsx. Kiaccudukanus ceMelHbIX KOHQIHUKTOB I10
KPUTEPHIO YYaCTBYIOIIUX CYOBEKTOB: CYIPYKECKHE, JETCKO-POAMUTENbCKHE, MEXKIY
CylpyraMMd ¥ UX  POJCTBEHHUKaMH,  poAcCTBeHHble.  IIpakTka  cemeiHOro
KOHCYJIbTUPOBAHUS.

Cynpyorceckue konghnuxkmel. Tunosnoruss cemeil Mo KpUTEpHIO ITyOUHBI U OCTPOTHI
KOH(JIMKTOB: KOH(DJIMKTHBIC, KpPU3UCHBIE, MpOOJIEMHBbIE W HeBpoTHueckre. (OCHOBHBIC
HOPUYMHBI CYNPYXKECKUX KOH(IIMKTOB: HEYJOBJIETBOPEHHE HOTPEOHOCTH B LIEHHOCTH HU
3HAYMMOCTH CBOETO

«fI» (B T.4. MpeTeH3Uu Ha JUACPCTBO M IPEBOCXOJCTBO), HEYJOBIETBOPEHUE
CEKCYaIbHBIX TIOTPEOHOCTEH, MMOTPEOHOCTEN B MOJOKUTEIBHBIX AMOIUAX, B MATEPHATILHOM
oOecrieyeHUH (B T.4. NPETEH3UMM Ha YyIlpaBieHue OIOPKETOM), BO B3aMMOIIOMOLIU H
pacrpeieliecHu CeMEMHBIX poJjieil, B OJaroycCTpoMCTBE JOMAIIHETO OYara, pacxoKIeHHue
MHEHHS CYNPYroB O 3HAYMMOCTU TOW WJIM MHOW (YHKUMH CEMbU M O €€ BBIIOJHEHHH,
MEXJIMYHOCTHAsE HECOBMECTUMOCTB, CYINPYKECKass HEBEPHOCTb, IMPUCTPACTUE K BPEIHBIM
IIPUBBIYKAM, CJIEOBAHNE COBETAM POJCTBEHHUKOB U JIPY3€H.

MakpodakTopsl KOHMIMKTHOH ceMbH. XapaKTepUCTHKA KPH3UCHBIX IEPHOIOB
pPa3sBUTHSL CEMbU KaK (aKTOPOB KOHQUIMKTHOCTHU: A0 POXKIEHUS JAETeH, poXaAeHue NepBOro
pebeHka, cpeaHud CyNpYyXKECKHM BO3pacT, YXOJI M3 POJIUTEIHCKOW CEMbH TMOCIEIHETO
peOeHKa.

Craguu pa3BUTHS CEMbH U KOH(JIMKTHI, BOSHUKAIOLIUE Y CYPYTrOB MIPU MEPEXOE OT
OJTHOW cTaauM K JApyroi: 1oOpayHbIi MEpuoN, OO0 PpOXKAECHUS JeTed, C JeTbMHU-
JOIIKOJIBHUKAMH, C IE€TbMH IIKOJIBHOI'O BO3PacTa, CO B3POCIBIMU JE€TBMH, ITOCIE OTAEICHUS
B3POCJIBIX JIETEH.

OcHoBHbIE THIIOJIOTUN CYNPYKECKHUX KOH(JIMKTOB: AKTyaJIbHBIM,
IIPOrPECCUPYIOLINI, TPUBBIYHBIN; CKPBITBIA U OTKPBITHIM. TUNHYHBIE CTpAaTETNN BBIXOJA U3
CYINPY>KECKOro KOH(UIMKTA, KOTOPbIE CO3JIAI0T MICUXOTPAaBMUPYIOUIYI0O 00CTaHOBKY B CEMbE:
KOH(POHTAIM, YX0/I, CIIIaXKUBaHUeE, prcrnocodnenue. IlcuxoTpaBMupyromnme nociaeCTBU
CYNPYXECKUX KOH(JIMKTOB: COCTOSHUE TIOJTHOW CEMEHHOM HEeyIOBIECTBOPEHHOCTH,
CeMEiiHasi TpEeBOIa, HEPBHO- IICUXUYECKOE HAIIPSKEHUE, COCTOSIHUE BUHBL. KOMITpOMUCCHBIN
BapHaHT 3aBepLICHUS KOHQUIMKTa Mexay cynpyramu. CrocoObl NpenynpexIeHus
CYIPYKECKUX KOH(IMKTOB.

Jlemcko-pooumenvckue koH@auxkmsi. TUnbl OTHOIIEHUH pojauTenel u neredt. Tum
BHYTPEHHUX OTHOLICHHH KakK (pakTOp KOH(IMKTHOTO B3aUMOJCHCTBUS poIUTeNeil u neTei:
TapMOHMYHBIA M  JUCTapMOHMYHBIMA. J[€CTpYKTMBHOCTh  CEMEHWHOIO  BOCHUTAHUS.
Boszpactable kpu3uchl JeTell Kak (akTOpbl MOBBIIIEHHOW KOH(IMKTHOCTHU: MEPBOro Toja,
TpEX JIET, HIECTH- CEMU JIET, MOJ0 BOIO CO3PEBAHUs, MOJIPOCTKOBBIN. BiIusHNE TMUYHOCTHBIX
ocobeHHOCTE aerell W ponuTeneil Ha KOHGIMKTHOCTH OTHoueHu#d. HeOmarompustHoe
BIUSHUE MpapojuTeneil u pedepeHTHON Tpymnnbl. TuIbl KOH(IUKTOB MOJIPOCTKOB C
POAMUTENSIMA: KOH(DIUKT HEYCTOHYMBOCTH POJUTEIBCKOTO OTHOUICHHUS, CBEPX3a00THl,
HEYBOXEHUS NPAaB HA CAMOCTOSITEIBHOCTh, OTIIOBCKOTO ABTOPUTETA. [HIHWYHBIE pEaKIUU
JeTell Ha MPUTS3aHUs U KOH(DIUKTHBIE JEHCTBUS POIUTENCH: OMIMO3UINS, OTKA3, U30JIALHUS.



CI10:KHOCTH B3aUMOJICUCTBUSL POJUTENECH CO B3POCIBIMU JE€TbMU: COBEPILICHHOE OTCYTCTBUE
KOHTaKTa, TPEeBOra 3a JieTel, BMEIIaTeIbCTBO B UX JIMYHYIO KU3Hb U B BOCIIMTAHHUE BHYKOB,
HEYBAXUTEJIHHOE OTHOILIECHUE JETeH K POAUTENSIM, CKIOHHOCTh K BPEAHBIM ITPUBBIUKAM.
CrniocoObI nnpeaynpexaeHusi KOH(YIUKTOB.

Tema 8. KoH(JIMKT B cONMaJbHO-TIEIarorn4eckoM mnpouecce

VYuebHas cutyarus kak koHpukTHas. Cnenuduka KoHGIMKTOB B 00pa30BaTeIbHOM
nporecce. [IpUUMHBI TEIarOrMYECKHX KOH(IUKTOB: OOBEKTUBHBIC, OpPraHH3aIMOHHO-
yIpaBJIeHYECKHE, COIHATbHO-TICUXOJOTHYECKUE M JHYHOCTHBIE. KOHGMIUKTB Mexmy
HIKOJIbHUKAMH, YIUTEISIMU ¥ YICHUKAMH.

VYcnoBust 1 criocoObl MPoGMIaKTUKA KOHGIUKTOB B miKoje. CrocoObl pa3penieHus
negarorudeckux KoHpmukToB. Kiaccudukamus koH(IUKTOB PhI6aKoBO#: 0COOEHHOCTH
OPOTEKaHUA KOH(IMKTOB B CHUCTEME OTHOWICHHHA «yYUTENb-yYCHHK» (KOHQIMKTHI
MOCTYITKOB, OTHOIICHUH, NESITEIbHOCTH). MOIeH NeIarorndeckoro O0IeHus] 1 KOH(QIIUKTHI
C YYaIIMMHUCS Pa3HBIX BO3PACTHBIX TPYII Y MEeIaroroB

Tema 9. CTparernu pa3pemeHuss KOHQPJIMKTOB

Bo3HukHOBEHHE KOH(IMKTOB, BHIOOP CTpaTETuu pearupoBaHUsl.

[Tokazarenr 3aBepuieHuss KoOHGMKTa. CpaBHUTENBHBIA  aHAIU3  TOHSATHU:
paspelieHre, COorjalleHue, YIpPaBJIEHUE, YpEeryjlupoBaHUE, 3aBEpIICHUE KOHQIIMKTA.
[Tokazarenu HEyNpaBIIEMOCTH U TPYAHOPA3PEUIUMOCTH KOH(IUKTOB.

Crpareruu paspemieHus: yXojA, HIpHUCIOCcOOJIeHHE, KOHKYPEHLUs, KOMIIPOMHUCC,
corpynuudectBo (cetka K. Tomaca u P. Kunmanna). AprymMeHThl B HOJB3Y HpPUMEHEHUS
KaKJIOM CTpaTeruu.

Temal(. [luarnocTuxka noBeJaeHusi JU4YHOCTH B KOH(JIMKTE

[ToHsATHS TOCPETHUYECTBO M apOUTPaXK, CXOJACTBA U paznuuus. OyHKIIMH MeauaTopa.
ACTIEKThl TIO3UTUBHOTO BIUSHHUS TPEThEH CTOPOHBI HAa YpPEryJIUpOBaHUE KOH(DIUKTA.
OcHOBHBIE TOCTOMHCTBA 00EUX MPOIEAyp MO yrnpaBieHHI0 KOHPIuKkTaMu. I (HEeKTUBHOCTh
MCIUaTOpCTBA M ApPryMCHTBI IPOTHUB €ro HCIOJb30BaHU. FpaHI/IIII)I IMPUMCHCHUA
nocpeHuyecTBa. TeXHUKH, HCIONb3yeMble B Ipouecce nocpeaHuyectsa. (OCHOBHbIE
MPUHIMUIIEI IEPETOBOPOB C MTOMOIIBIO MMOCPCAHNKA ITPHU Pa3pCUHICHUN KOH(i)J'II/IKTa. OcHOBHBIE
npuHIMIBl apoutpaxka. [Iporecc apOutpaxa. TpeOoBaHHS K TOJITOTOBKE apOUTpa U
nocpeAHuka. YciaoBus A(PGEKTUBHOIO MPUMEHEHHs TMpoLENyp MOCpEeAHHYECTBA U
apOuTpaXka mpu pa3penieHuu KOHPIUKTHBIX CUTYaIIUH.

[TeperoBopHsIii mporecc kak crocod pazpemieHus: KoHpaukTa. CyIIHOCTH, BHIBI,
GYHKIIMM TIEpEeroBOpoB. JTambl MEPEeroBOpoB U paszpeuieHue koHpnukra. [loaroroBka k
neperoBopam. [leficTBusi KOHGIUKTYIONIUX CTOPOH TMEpe/l HayaJioM NEePeroBOpoB. 3aj1auu U
mpo0OJIeMbl MOATOTOBUTENbHOM paboThl. CTPYKTypa U JUHAMHKA MEPErOBOPHOTO Mpollecca.
[Icuxonormueckne MeXaHU3Mbl W TEXHOJOTUS BeIEHUS IeperoBopoB. TpeboBaHus K
y4acTHUKaM TeperoBopoB. Perymsnus mncuxonorndeckoi armochepsl. CTUIM BeACHUS
MEpETOBOPOB B KOH(l)J'II/IKTHI)IX CUTyallUdX W YCJIOBUA HUX HNPHUMCHCHUMU. HaIII/IOHaJ'IBHI)IG u
KyJIbTYpHBIE pPa3auyus B IeperoBopax. IleperoBopsl Ha BBICOKOM M BBICHIEM YpPOBHSX.
MHuorocropoHHue mneperoBopel. dopmMupoBaHue MEPErOBOPHOM KYJIbTYpPHl - OCHOBA s
MPEIOTBPALICHUS U YPETyJIUPOBaHUS KOH(PIUKTOB.



5. O0pa3oBaTe/ibHbIE€ TEXHOJIOTHH,
NpUMeHsieMble MPH 0CBOEHUHU M CIMIIJIMHBI

OcHOBHbBIE 06pa3OBaTeJII>HLIe TEXHOJIOI'UH,
INPUMCEHACMbIC IPA U3YYCHHUH JHCHUIIIMHBI

. TexHonOorust KOHTEKCTHOrO 00y4YeHHsI — 00ydeHHe B KOHTEKCTE nmpodeccuu (peaan3yercs
B y4eOHBIX 33/IaHUSX, YIUTHIBAIOIIUX CHIENU(UKY HAMTPABICHHUS U TPOQHIIS TIOATOTOBKH).
. TexHonorust UHTEPaKTUBHOTO 00yUeHus (peanusyercs B popme yueOHbIX 3aJaHuil,

IPENOIaraloIiuX B3auMOoIeHCTBHE 00yUYaronXCs, UCTIONIb30BaHNE aKTUBHBIX (POopM 00paTHOM
CBSI3H).

. TexHONOTHsT ANEKTPOHHOrO OO0y4YeHHs (peayn3yercs NpU TIOMOIIM 3JIEKTPOHHON
obpazoBarenbHori cpenbl CI'Y mnpu  wucnonmb3oBanuu pecypcoB OBC, mpu mnpoBeneHUn
ABTOMATU3UPOBAHHOI'O TECTUPOBAHUS U T. [1.).

AanTUBHbIE 06p33OBaTeJILHbIe TEXHOJIOI'UH,
NPUMEHACMbIC NP U3YYCHHU U TUCHHUIIJTHHBI

[lpu oOyueHMM ML C OTPAaHMYCHHBIMH BO3MOXKHOCTSIMH 3[0POBBSI IPEAIOJIAracTcs
UCTIOJIB30BaHUE TP OpraHu3alud  00pa30BaTENbHOW  NEATEIBHOCTH  aJalTHBHBIX
00pa30BaTENBFHBIX TEXHOJIOTHI B COOTBETCTBUH C yciaoBUsAMH, n3nokeHHbIMU B OIIOII (pa3zen
«Oco0eHHOCTH OpraHu3aIi 00pa30BaTEIHLHOIO MpOoLecca MO 00pa30BaTENbHBIM IPOTrpaMMamM
JUIi WHBAJIUIOB W JIMI C OrPaHMYCHHBIMH BO3MOXXHOCTSIMH 370POBBS»), B UYACTHOCTH:
MpeaoCTaBJICHUEC CIICHUAIBHBIX y‘-Ie6HBIX rnmocoowuii u JUJAKTHYCCKUX MAaTCPUATIOB, CIICHUAJIbHBIX
TEXHHYECKHX CPEACTB OOyYeHHMS KOJUIEKTHBHOTO ¥ HWHAWBUAYaIbHOTO IIOJB30BaHUS,
IpPEJOCTaBIEHHE  YCIyr  acCHUCTEHTa  (IIOMOIIHMKA),  OKa3bIBAIOIIETO  O0ydYaroIMMCS
HEOOXOIMMYI0 TEXHHYECKYI0 IOMOIb, M T.II. — B COOTBETCTBUH C WHIUBHIYaIbHBIMH
0COOEHHOCTSIMH 00YYaIOLITHXCSI.

[Tpu Hamuuu cpeay 0OyYarOIIMXCS JIUI] C OTPAaHNYCHHBIMU BO3MOKHOCTSIMU 3/I0POBBSI B
paznen «O0pa3zoBaTeNbHbIE TEXHOJIOTUH, IPUMEHSEMBbIE TP OCBOCHUM IUCLUIUIMHBD padoueit
OporpaMMbl BHOCSITCS HEOOXOJMMble YTOUHEHUss B cooTBeTcTBUM c «llojoxenuem o006
OpraHu3aniy o0pa30BaTEIbHOIO IPOIECcca, IICHXOJOr0-TIEJarOrHYecKoro  COMPOBOXKICHHUS,
COLMAJIN3ALUU UHBAINIOB U JIUL C OTPAaHUYEHHBIMH BO3MOXKHOCTSIMH 3/J0POBbS, 00YYaIOIINXCS
B B CI'Y» (I1 8.70.02.05-2016).

HNHpopmManMoOHHBIE TEXHOJIOTHH,
NpPUMEHseMbIe P U3YYEeHUH IUCHHUIITHHbI

e Ucnonb3oBanne WHPOPMAIIMOHHBIX PECYPCOB, JOCTYNHBIX B HH(POPMAIIMOHHO-
TEJIEeKOMMYHUKAIIMOHHOU ceTu MHTepHeT (CM. mepedyeHb pecypcoB B I. § HACTOSIIEH
MIPOrPaMMBI).

o (Co3maHue SJEKTPOHHBIX JOKYMEHTOB (KOMIBIOTEPHBIX Mpe3eHTalui, Buaeodanos,
T. IL.).

e licnonb3oBaHne MPUKIATHBIX KOMIBIOTEPHBIX MPOTPAMM I10 TPOQIITIO TTOATOTOBKH.

e [IpoBepka (aitna paboThl Ha 3aMMCTBOBAHUS C TTIOMOIIBIO pecypca « AHTHUTIIIarHaT.



6. YueOHO-MeTOAMUYECKOE 00eceueHne
CaAMOCTOATEILHOI padoThl CTY/1€HTOB.
OueHoYHbIE CPEACTBA JJISA TEKYIEro KOHTPOJIsl YCIIeBAeMOCTH,
NMPOMEKYTOYHOM ATTECTALMM 10 UTOTaM OCBOEHMS AU CHMIIJINHbI

6.1. CamocrosiTesibHasi padoTa CTYA€HTOB 10 JUCUHUIIJIMHE
6.1.1. Iloozomoeka kK npakmuyecKum 3aHAMUAM

Tema 1. 3nauenue, npeaMeT U 321a4M KOH(PINKTOJI0THH

1.
2.
3.
4.

Konduukronorus kak Hayka.

Hcropus cTaHOBIIEHUS HAYKH O KOH(IMKTaX. DTarbl ee GopMupoBaHHUsL.

OCHOBHBIE IOJXO/1bI K TOHATHIO KOH(IIUKTA.

[TpuknaaHO# XapakTep COBpeMEHHON KOH(IUKTOIOTHH U KOH(MIMKTOIOTUYECKAask PAKTHKA.

3amanue 115l CAMOCTOSITEJIbHOM PAa0OTHI CTYIEeHTOB

1. Tlpoananu3upyiiTe OCHOBHBIC TOHSATHS TEMBI U 3aHECUTE X B CIIOBAPb.

2. CocraBbTe aHHOTaMIO cTaTh W3  OkypHanoB  «KoHdmukTonors/nota  beney,
«Koudmukronorus u xu3aby, «KoHbaukronorus», «COMHONIOrHYSCKAN KypHAT), H Jp. TI0
TeMe MPAKTUYECKOTO 3aHATHSI.

3. TlpoanamusupyiiTe akTyadbHYH0 HH(POPMAIMI0O HAa MHTEPHET pecypcax, CIelalTe KpaTKoe
CcoOOIlleHHEe  HAa  IHPAKTHYECKOM  3aHSATHH: http://www.conflictmanagement.ru,
http://www.conflictologl.narod.ru, http://www.igidravlika.com, http://www.organization-
conflict.ru, http://www.pww.ru, https://istina.msu.ru/journals/95525/ u npyrue.
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5. Kozpipe . 1. KoH)IUKTHBIA MOTEHIIMAT COBPEMEHHOTO POCCHUMCKOTO obmiectBa //
Cormonorunyeckue uccaenoBanus. 2017. Ne 6. C. 68-78.

Tema 2. KoHQIMKT Kak cOUMaJIbHbIN (peHOMeH

1. Bupapl KOHQIUKTOB, KPUTEPUHU UX KIACCUPUKALIUH.

2. Hcroynuku, npu4uHEL, GaKTOPbl KOH(IUKTA: ONpeIeiIeHIe i COOTHOIICHHE.

3. Anaromuss KOH(IMKTA: TpeaMeT KOHQIMKTAa, 30HAa pa3HOTIAcUW, KOH(MIMKTHAS
cuTyarus, oopa3 KOH(IJIMKTA.

4. JluHaMuka KOH(IUKTA.

5. Cmocobbl BbIXOZa U3 KOH(IUKTAa (Hacwiue, pa3beIWHEHUE, NPUMHUPEHHE), UX

npeuMmymiecTBa M HexoctaTku. OminuMe -paspemieHus| KOH(PIUKTOB OT HX
yperyiarupoBaHusl.

3anaHue 1J151 CAaMOCTOSITE/ILHOI pa0oThI CTYIEHTOB

1.
2.

[Tpoananu3upyiiTe OCHOBHbIE TOHATHUS TEMBI U 3aHECUTE UX B CIIOBApb.

CocraBpTe  aHHOTaUMIO  cTaTh M3 KypHasoB  «Kou¢uukronors/nota  beney,
«Kondnukronorus u xu3uby, «Konpaukronorus», «CouuoNIOruueckuii sXxypHam», U Jp. M0
TE€ME MPAKTUYECKOTO 3aHATHS.


https://vk.com/away.php?to=http%3A%2F%2Fwww.conflictmanagement.ru&cc_key=
https://vk.com/away.php?to=http%3A%2F%2Fwww.conflictolog1.narod.ru&cc_key=
https://vk.com/away.php?to=http%3A%2F%2Fwww.igidravlika.com&cc_key=
https://vk.com/away.php?to=http%3A%2F%2Fwww.organization-conflict.ru&cc_key=
https://vk.com/away.php?to=http%3A%2F%2Fwww.organization-conflict.ru&cc_key=
https://vk.com/away.php?to=http%3A%2F%2Fwww.pww.ru&cc_key=
https://istina.msu.ru/journals/95525/
https://rucont.ru/efd/673096
https://rucont.ru/efd/689396
https://rucont.ru/efd/688010
http://socis.isras.ru/index.php?page_id=458&id=2412
http://socis.isras.ru/index.php?page_id=453&id=6726&jid=6705
http://socis.isras.ru/index.php?page_id=453&id=6726&jid=6705

3.

[Ipoananu3upyiite akTyaqpHyl0 MH(OpMAIMIO HAa MHTEPHET pecypcax, cAellaifTe KpaTkoe
COOOIIEHHE  Ha  MPAKTHYECKOM  3aHSITHU: http://www.conflictmanagement.ru,
http://www.conflictologl.narod.ru, http://www.igidravlika.com, http://www.organization-
conflict.ru, http://www.pww.ru, https://istina.msu.ru/journals/95525/ u npyrue.

Jlutreparypa

1. AunciinukoB A. B., CtpebkoB A. M. Kondaukr kak mnpobiiemMa: Teopus, TEXHOJIOTHUHU
VIpaBICHUS M TEPCIeKTHBBI oOpa3oBanus // Cormonorndeckue wuccienoBanus. 2016.
Ne 2.C. 158-159.

2. 3amemnuna, E.A. Kouduukromoruss [DnekTpoHHbIii pecypc]: Yueb. mocooue / E.A.
3ememnuHa. - 2-¢ usn. - M.: U1 PUOP: HULI Uudpa-M, 2013. - 141 c.

3. 3enenkoB, M. 1O. Kondunukronorus [nekTponHsiii pecypce] : Yueonuk / M. 1O. 3eneHkoB. -
M. : U3narenbcko-ToproBas koprnopamus «/lamkos u K°», 2013. - 324 c.

4. Kubanos, A.S Kondmukronorus [DnekrpoHHslil pecypc]:: Yueonuk / A.Sl. Kubanos, 1.E.
Bopoxetikun, JI.K. 3axapos; Ilox pen. KubGanosa A.f., - 2-e u3xa., mepepabd. u jom. -
M.:HUL] UH®PA-M, 2017. - 301 c.

5. Kossipes, I'.1. Kondaukronorus [Dnekrponusiii pecypce]: Yueonuk / I'.U. Ko3sipes. - M.:

N ®OPYM: HULl UHOPA-M, 2014. - 304 c.

Tema 3. OcHOBHBIE KATETOPHH CONHAIBHO-TICHX0J0THYECKOT0 AHAJIN3a KOHPIUKTA

NEwWwo O RWDNE

CTpyKTypHBIE XapaKTEPUCTUKHN KOH(IIUKTA.

VYcioBus npoTeKaHusi KOHQIIMKTA.

Jlunamuueckue XxapakTepUCTUKH KOH(IIUKTA.

OCHOBHBIE IPUHIMIIBI AHAINU3a KOH(IIUKTA.

BnusiHre KOH(IIMKTOB HA €T0 YYaCTHUKOB U COIIMAIBHOE OKPY)KEHHE.
@OyHKIUU KOH(DIMKTA.

ajiaHue JUIsl CAMOCTOSATEILHOI PadoThI CTY/IEHTOB

HpoaHanHBprﬁTe OCHOBHBIC ITOHATHA TEMbI U 3aHCCUTC UX B CJIOBAPL.

CocraBpTe  aHHOTamMIO  cTrathl W3  KypHaioB  «Kougumkromors/nota  beney,
«KOH(i)J'II/IKTOJ'IOFI/I}I H )KU3HBb», «KOH(i)J'II/IKTOJ'IOFI/ISI», ((COI_II/IOJ'IOF MYECKUHI KypHaI», 1 Ap. 1O
TEMC MPAKTHYCCKOI'O 3aHATHUSA.

[Tpoananu3upyiiTe akTyanpHyI0 HWH(MOPMAILMIO HAa WHTEPHET pecypcax, CAelailTe KpaTKoe
cooOmeHne Ha  TMPAKTHYECKOM  3aHSITHU: http://www.conflictmanagement.ru,
http://www.conflictologl.narod.ru, http://www.igidravlika.com, http://www.organization-
conflict.ru, http://www.pww.ru, https://istina.msu.ru/journals/95525/ u npyrue.

Jluteparypa

1.

2.

3.

4.

3amemnuna, E.A. Kondumukronorus [DnexTtpoHnsiii pecypc]: Yueb. mocodue / E.A.
3ememuHa. - 2-e u3a. - M.: UL PUOP: HULl Undpa-M, 2013. - 141 c.

3enenkoB, M. 0. Kondmukronorus [3nextponnsiit pecypce] : Yueonuk / M. FO. 3enenkos. -
M. : U3narenscko-Topropas kopnopauus «Jlamkos u K°», 2013. - 324 c.

Kubanos, A.5l Konpnukronorus [DnaexTpoHHbli pecypc]:: Yuebnuk / A.Sl. Kubanos, 1.E.
Bopoxeiikun, J.K. 3axapos; [lox pen. KubGanoa A.f., - 2-e uzn., mepepab. u moim. -
M.:HUL[ UH®PA-M, 2017. - 301 c.

Kossipes, I'.1. Kondaukronorus [Dnextponnsiii pecypc]: Yuebnnk / I'.1. Ko3bipes. - M.:
N1 ®OPYM: HUIL] UHD®PA-M, 2014. - 304 c.

Tema 4. IIcuxo0J10THs1 Y4aCTHHKOB KOH(INKTA

1
2.
3.
4
5

KoHGAMKT Kak TUI TPYIHBIX CUTYallui B )KU3HEEATEIbHOCTH UHIUBU/IA.
OCHOBHBIE TICUXOJIOTHYECKUE TUITBI YHACTHUKOB KOH(IHUKTA.

Crpareruu nosesieHus: B KOHQIUKTHBIX CUTYalIHSIX.

Paznuuns moBeaeHYecKnX Mozenel kak (pakTopbl KOH(IMKTA.
KoH(pauKkTHRIE TMUYHOCTH U CIOCOOBI OOIIEHUS C HUMHU.

3anaHue AJ151 CAaMOCTOSITE/ILHOI padoThI CTYIEHTOB

1.

IIpoananu3upyiTe OCHOBHBIE TOHATHS TEMBI U 3aHECUTE UX B CIOBAPb.


https://vk.com/away.php?to=http%3A%2F%2Fwww.conflictmanagement.ru&cc_key=
https://vk.com/away.php?to=http%3A%2F%2Fwww.conflictolog1.narod.ru&cc_key=
https://vk.com/away.php?to=http%3A%2F%2Fwww.igidravlika.com&cc_key=
https://vk.com/away.php?to=http%3A%2F%2Fwww.organization-conflict.ru&cc_key=
https://vk.com/away.php?to=http%3A%2F%2Fwww.organization-conflict.ru&cc_key=
https://vk.com/away.php?to=http%3A%2F%2Fwww.pww.ru&cc_key=
https://istina.msu.ru/journals/95525/
http://socis.isras.ru/index.php?page_id=458&id=2002
http://socis.isras.ru/index.php?page_id=458&id=2301
http://socis.isras.ru/index.php?page_id=453&id=6071&jid=6037
http://socis.isras.ru/index.php?page_id=453&id=6071&jid=6037
http://socis.isras.ru/index.php?page_id=453&id=6071&jid=6037
https://vk.com/away.php?to=http%3A%2F%2Fwww.conflictmanagement.ru&cc_key=
https://vk.com/away.php?to=http%3A%2F%2Fwww.conflictolog1.narod.ru&cc_key=
https://vk.com/away.php?to=http%3A%2F%2Fwww.igidravlika.com&cc_key=
https://vk.com/away.php?to=http%3A%2F%2Fwww.organization-conflict.ru&cc_key=
https://vk.com/away.php?to=http%3A%2F%2Fwww.organization-conflict.ru&cc_key=
https://vk.com/away.php?to=http%3A%2F%2Fwww.pww.ru&cc_key=
https://istina.msu.ru/journals/95525/

2.

CocraBpTe  aHHOTaUMIO cTaTh W3 KypHaloB  «Kou¢uukromnors/nota  beney,
«Kondnukronorus u xu3uby, «Kondaukromorus», «CoMOIOTHYECKUN KypHATI», U JIP. 110
TE€ME MPAKTUYECKOTO 3aHATHS.

3. Ilpoananusupyiite akTyaibHyI0 HH(POpPMAIUMI0 HAa MHTEPHET pecypcax, cAelaiTe KpaTKoe
COOOIICHUE  HA  IPAKTHUYCCKOM  3aHSATHU: http://www.conflictmanagement.ru,
http://www.conflictologl.narod.ru, http://www.igidravlika.com, http://www.organization-
conflict.ru, http://www.pww.ru, https://istina.msu.ru/journals/95525/ u npyrue.

JIluTeparypa

1. 3amemmuna, E.A. Koudaukronorus [DnektponHblii pecypc]: Yueb. mocodoue / E.A.
3ememnuHa. - 2-¢ usn. - M.: U1 PUOP: HULI Uudpa-M, 2013. - 141 c.

2. 3enenko, M. FO. Koundumkronorus [nekTponnsiii pecypce] : Yuebnuk / M. 1O. 3eneHkoB. -
M. : U3narenbcko-ToproBas koprnopamus «/lamkos u K°», 2013. - 324 c.

3. Kubanos, A.S Kondmukronorus [DnekrpoHHslii pecypc]:: Yueonuk / A.S. Kubanos, 1.E.
Bopoxetikun, JI.K. 3axapos; Ilox pen. KubGanosa A.S., - 2-e u3xa., mepepabd. u jom. -
M.:HUL] UH®PA-M, 2017. - 301 c.

4. Ko3sipes, I'.11. Kondaukronorus [Dnekrponusiii pecypce]: Yueonuk / I'.U. Ko3sipes. - M.:
NI ®OPYM: HUIl UHDPA-M, 2014. - 304 c.

Tema S. BHYTPpHIMYHOCTHBIE, MEKJIUYHOCTHBIC U IPYNNIOBbIe KOHPJINKTHI

1. Ompenenenue, xapakTepUCTHKA U BUJIbl BHYTPUINYHOCTHOT'O KOH(DJIMKTA.

2. Ucrounuku u (Gopmbl pa3BUTHS BHYTPHUIMYHOCTHOTO KOHGHKTa. OCOOEHHOCTH €ro
MIEPEIKUBAHUS TTOCIICICTBHS.

3. ®akToppl, MEXaHH3Mbl M OCHOBHBIE CIIOCOOBI pa3pelIeHUs] BHYTPUIMYHOCTHBIX
KOH(JIUKTOB.

4. TlpuymHBl U OCOOCHHOCTH MEXIUYHOCTHBIX KOH(MIUKTOB. LleHHOCTHBIE, poNieBble U
KOH(JIMKTBI HHTEPECOB KaK Pa3HOBUIHOCTh MEKIMIHOCTHBIX.

5. Omnpenenenue, XapakTepUCTUKa M MOJIEIM MEXKIPYHHOBBIX KOH(IMKTOB. YIpaBlieHUE
MEXTPYIITOBBIMH KOH(MDIUKTAMHU U CIIOCOOBI X pa3peICHHUS.

3anaHue 17151 CAaMOCTOSITEILHOI Pa00ThI CTYICHTOB

1. TIpoananu3upyiTe OCHOBHBIC IOHITHS TEMbI U 3aHECUTE MX B CIIOBAPb.

2. CocraBbTe aHHOTaMIO cTaThu U3  kypHaioB  «KoHdmukTonors/nota  beney,
«Kondnukronorus u xu3uby, «Kondaukromorus», «ColMOIOTUYECKUN KypHAT», U JIP. 1O
TeMe MPAKTUYECKOTO 3aHSATHSI.

3. Tlpoanamu3upyiiTe akTyadbHYI0 HH(POPMAIUI0 HA MHTEPHET pecypcax, CAeNaiTe KpaTKoe
COOOIIIEHHEe  HAa  NPAKTUYECKOM  3aHSATHH: http://www.conflictmanagement.ru,
http://www.conflictologl.narod.ru, http://www.igidravlika.com, http://www.organization-
conflict.ru, http://www.pww.ru, https://istina.msu.ru/journals/95525/ u npyrue.

JIuteparypa

1. 3amennuna, E.A. Kondnuktonorus [DnekTpoHHbIH pecypce]: Yueb. mocobue / E.A.
3ememuHa. - 2-¢ w3a. - M.: U1 PUOP: HULl Undpa-M, 2013. - 141 c.

2. 3enenkos, M. 0. Kondnukronorus [ InexktponHsiit pecype] : Yuebnuk / M. FO. 3eneHkos. -
M. : U3narenscko-ToproBasi kopnopanus «Jlamkos u K°», 2013. - 324 c.

3. Kubanos, A.f Kondnukronorus [DnekrpoHHslil pecypc]:: YueOnuk / A.Sl. Kubanos, 1.E.
Bopoxeiikun, J[.K. 3axapos; ITox pen. Kubanoa A.f., - 2-e usn., mepepab. u oI -
M.:HUL] UH®PA-M, 2017. - 301 c.

4. Ko3sipes, I'.1. Kondaukronorus [Dnektponnusiii pecype]: Yuebnuk / I'.U. Ko3sipes. - M.:
N1 ®OPYM: HULl UHDOPA-M, 2014. - 304 c.

Tema 6. KoHQINKTBI B Opranu3anuu

1. KoH()nukThl B OpraHu3aiiy 1 0COOEHHOCTH COMATBHO-TICUXOJIOTHYECKOT0 KIIMMaTa.

2. CTwib pyKOBOJCTBA M THIT OPTaHH3AIIMOHHOW CTPYKTYPHI Kak (PaKTOpHI, BIUSIOIIAE Ha
COLIMATILHO-TICUXOJIOTHYECKHI KIIMMAT Ha MPOU3BOJICTBE.

3. TunuyHbIe TPUYUHBI U UCTOYHUKH KOH(JIMKTOB B OpraHU3aIUH.

4. Tumbl OpraHU3allMOHHBIX KOH(IUKTOB (TIO Pa3IMYHBIM OCHOBaHUSIM).


https://vk.com/away.php?to=http%3A%2F%2Fwww.conflictmanagement.ru&cc_key=
https://vk.com/away.php?to=http%3A%2F%2Fwww.conflictolog1.narod.ru&cc_key=
https://vk.com/away.php?to=http%3A%2F%2Fwww.igidravlika.com&cc_key=
https://vk.com/away.php?to=http%3A%2F%2Fwww.organization-conflict.ru&cc_key=
https://vk.com/away.php?to=http%3A%2F%2Fwww.organization-conflict.ru&cc_key=
https://vk.com/away.php?to=http%3A%2F%2Fwww.pww.ru&cc_key=
https://istina.msu.ru/journals/95525/
https://vk.com/away.php?to=http%3A%2F%2Fwww.conflictmanagement.ru&cc_key=
https://vk.com/away.php?to=http%3A%2F%2Fwww.conflictolog1.narod.ru&cc_key=
https://vk.com/away.php?to=http%3A%2F%2Fwww.igidravlika.com&cc_key=
https://vk.com/away.php?to=http%3A%2F%2Fwww.organization-conflict.ru&cc_key=
https://vk.com/away.php?to=http%3A%2F%2Fwww.organization-conflict.ru&cc_key=
https://vk.com/away.php?to=http%3A%2F%2Fwww.pww.ru&cc_key=
https://istina.msu.ru/journals/95525/

S.
6.
7.

[IpodeccronanbHbIi CTpece U €ro BIUSAHUE HA YPOBEHb KOH(PIUKTHOCTH JTMYHOCTH.
[Mpenynpexaenue KOHMIUKTOB YIIPABICHHE UMH U UX Pa3pelIeHUE B OPraHU3aIHH.
PabGora meauaTopa B opranuzaiiu.

3ananue 115l CAMOCTOSITEJIbHOM Pa0OThI CTYIEeHTOB

1. TIpoananu3upyiTe OCHOBHBIC IOHSTHUS TEMBI U 3aHECUTE UX B CIIOBAPb.

2. CocraBbTe  aHHOTaIMIO  cTrathu U3  KypHanoB  «KoHdaukronors/nota  beney,
«Kongnukronorus u xu3ap», «Konpmukronorus», «CoHoNIOrHYecKuii XXypHall», U Ap. MO0
TeMe MPAKTUYECKOTO 3aHSATHSI.

3. IIpoananusupyiiTe akTyaJbHYI0 HH(QOPMALMIO HAa WHTEPHET PECypcax, CHENalTe KpaTKoe
COOOIlEHWEe  Ha  INPAKTHYECKOM  3aHSATHU: http://www.conflictmanagement.ru,
http://www.conflictologl.narod.ru, http://www.igidravlika.com, http://www.organization-
conflict.ru, http://www.pww.ru, https://istina.msu.ru/journals/95525/ u npyrue.

JIuteparypa

1. 3amemnmuna, E.A. Koudaukrtomorus [DnekTpoHHBI pecypc]: Yuebd. mocodbue / E.A.
3ememinHa. - 2-¢ usn. - M.: U1 PUOP: HUL Uudpa-M, 2013. - 141 c.

2. 3enenkoB, M. FO. Kondummkronorus [DnekTponnsiit pecypce] : Yueonuk / M. 1O. 3enenkos. -
M. : U3narenscko-ToproBasi kopnopanust «Jlamkos u K°», 2013. - 324 c.

3. Kubanos, A.f Kondnukronorus [DnekrpoHHslii pecypc]:: YueOnuk / A.5l. Kubanos, U.E.
Bopoxeiikun, J[.K. 3axapos; ITox pen. KubanoBa A.f., - 2-e usn., mepepad. u 1oI. -
M.:HUL] UH®PA-M, 2017. - 301 c.

4. Kossipes, I'.'U. Kondnukronorus [Inekrponnsii pecype]: Yueounuk / .. Ko3sipes. - M.:
N1 ®OPYM: HUL] UHOPA-M, 2014. - 304 c.

Tema 7. Cemelinbie KOHQIUKTBI

1. Xapakrepucrtuka KPU3HUCHBIX TMEPUOJOB PA3BUTHUA CEMbU Kak
($akTOpOB KOH(MIHUKTHOCTH.

2. Knaccudukanus ceMeHHBIX KOH(IUKTOB.

3. Tunonorus, 0cOOEHHOCTH CTPATETUHN BBIXOAA U3 CYNPYKECKUX KOH(IMKTOB.

4. TlcuxoTpaBMUPYIOIIUE MOCIEICTBUS CYNPYKECKUX KOH(MIUKTOB

5. Croco0bl mpeaynpexxaeHus CYMPYKECKHX KOH(IUKTOB.

6. Jercko-ponuTenbckue KOHPIUKTHIL. J[eCTpyKTUBHOCTh CEMEHHOTO BOCITUTAHHUS.

7. Bo3pacTHble KpU3HCHI IeTel Kak (pakTopbl HOBBIIEHHON KOH(QIUKTHOCTH.

8. OcoOeHHOCTH KOH(IJIMKTOB POJUTENIEH C IEThbMH PA3HOI'O BO3PacCTa.

3aganue 1J15 CAMOCTOSITEILHOM PaGoThI CTY/IEHTOB

1. TIpoananu3upyiTe OCHOBHBIC IOHITHUS TEMBI U 3aHECUTE UX B CIOBAPb.

2. CocraBbTe aHHOTAIMIO CcTaThl W3  OKypHAIOB  «KoH(umkTONOTSI/nota  beney,

((KOH(l)JII/IKTOJ'IOFI/ISI " XKU3Hb», ((KOH(I)JII/IKTOHOFI/ISI», ((COI_II/IOJ'IOFI/ILIGCKI/Iﬁ KypHAI», 1 p. 11O
TEMC MPAKTHYCCKOT'O 3aHATHUSA.

3. IlpoananusupyiiTe akTyaidbHyI0 HH(POpPMAIMI0 Ha HMHTEPHET pecypcax, cAeNaiTe KpaTKoe
cooOmeHne Ha  TMPAKTHYECKOM  3aHITHU: http://www.conflictmanagement.ru,
http://www.conflictologl.narod.ru, http://www.igidravlika.com, http://www.organization-
conflict.ru, http://www.pww.ru, https://istina.msu.ru/journals/95525/ u npyrue.

Jluteparypa

1. 3amennmuua, E.A. Koudmukrtomorus [DnektpoHHbI pecypc]: VYued. mocodbue / E.A.
3ememuHa. - 2-¢ u3a. - M.: UL PUOP: HULl Undpa-M, 2013. - 141 c.

2. 3enenkos, M. 0. Kondmukromorus [ dnekTponusiid pecype] : Yueonuk / M. FO. 3eneHkoB. -
M. : M3parenscko-ToproBas kopropanus «/lamxos u K°», 2013. - 324 c.

3. Kwubanos, A.S Koundmukromorus [DnekrpoHHbIi pecypc]:: Yueonuk / A.S1. Kudanos, 1.E.
Bopoxeiikun, J[.K. 3axapos; Ilox pen. KubanoBa A.f., - 2-e uzn., mepepab. u moim. -
M.:HUL] UH®PA-M, 2017. - 301 c.

4. Kosbipes, ['.1. Kondnukronorus [Dnexrponnsiit pecype]: Yuebnuk / .. Ko3sipes. - M.:

N ®OPYM: HUL] UHOPA-M, 2014. - 304 c.
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5.

[ramko T.I'. Pa3pemienue ceMeiHBIX KOH(IUKTOB B AEATENBHOCTH KOH(pHKTONOTA //
bankanckoe Hayuynoe o6o3penue. 2019. T.3. Ne 1. C. 78-81.

Tema 8. KoHUIMKT B collHaIbLHO-TIEAarOrH4eCKOM Ipolecce

1.
2.

3.
4.
5.

6.

Crnenuduka KOHPIMKTOB B 00pa30BaTeIbHOM ITPOIIECCE.

[Ipu4nHBI TEeIaroruaecKux KOH(DIUKTOB: OOBEKTHBHBIC,
OpraHU3aIMOHHO- YIIPABICHUECKUE, CONUATBHO-TICUXOJIOTUIECKHE U INYHOCTHBIC.
KoH()muKTE MeXIY MIKOTEHUKAMHU, YIUTEIISIMUA U YYCHUKAMHU.

YcnoBust U CIOcO0B! TPOPHIAKTHKY KOHMIUKTOB B IIKOJIE.

Mopnenu neaarorndeckoro OOMICHUS W KOH(IUKTHI C YYalIMMUCS Pa3HBIX BO3PACTHBIX
TPYII y IeIaroroB

Crioco0sI pa3perieHus eIarorn4eckiux KOH(QINKTOB.

3amanue 115l CAMOCTOSITEJIbHOM PAa0OTHI CTYIEHTOB

1. TIpoananu3upyiTe OCHOBHBIC IOHSTHUS TEMBI U 3aHECUTE UX B CIIOBAPb.

2. CocraBbTe  aHHOTaIUIO  cratbu U3  KypHanoB  «KoHdnukronors/nota  beney,
«Kongnukronorus u xu3ap», «Konpmukronorusy», «CoHONIOTHYeCcKuid )XypHaIl», U Ap. M0
TeMe MPAKTUYECKOTO 3aHATHSI.

3. IIpoanamusupyiitTe akTyalbHyI0 WH(QOPMALMIO HAa WHTEPHET PECypcax, CHEeNalTe KpaTKoe
coOOIlleHHe  Ha  IMPAKTHYECKOM  3aHSATHH: http://www.conflictmanagement.ru,
http://www.conflictologl.narod.ru, http://www.igidravlika.com, http://www.organization-
conflict.ru, http://www.pww.ru, https://istina.msu.ru/journals/95525/ u npyrue.

Jlurepatypa

1. 3amennuna, E.A. Kondunuktonorus [DnekTpoHHbIH pecypce]: Yueb. mocobue / E.A.
3ememnHa. - 2-¢ usn. - M.: U1 PUOP: HULL Uudpa-M, 2013. - 141 c.

2. 3enenkos, M. 0. Kondaukronorus [ DnexkTponHsiid pecypc] : Yuebnuk / M. FO. 3eneHkoB. -
M. : U3narenscko-ToproBasi kopnopauust «Jlamkos u K°», 2013. - 324 c.

3. Kubanos, A.S Kondnukronorus [DnekrpoHHslii pecypc]:: YueOnuk / A.S. Kubanos, U.E.
Bopoxeiikun, J[.K. 3axapos; ITox pen. KubanoBa A.f., - 2-e usn., mepepad. u oI -
M.:HUL] UH®PA-M, 2017. - 301 c.

4. Kossipes, I'.'U. Kondnukronorus [Inekrponusii pecype]: Yueounuk / .. Ko3sipes. - M.:
N1 ®OPYM: HUL] UHOPA-M, 2014. - 304 c.

Tema 9. Ctparerum paspenieHusi KOHQIUKTOB

1. BosHukHOBeHHE KOH(MIUKTOB, BHIOOP CTpaTeTuu pearupoBaHusl.

2. Tloxa3zatens 3aBepIIeHUs] KOH(IUKTA.

3. Tloka3zaTenu HEYMPaBISIEMOCTH M TPYJHOPA3PEIIUMOCTH KOH(IUKTOB.

4. Crpareruy paspelieHus: yXojA, MpHUCHOCOOIeHHE, KOHKYPEHILMs, KOMIIPOMUCC,
corpynuudectBo (cetka K. Tomaca u P. Kunmanna).

5. AprymeHTsI B 1OJIb3y IPUMEHEHUS KKJOW CTPATETHH.

3anaHue AJ151 CAaMOCTOSITEILHOI Pa0oThHI CTYICHTOB

1. IIpoananu3upyiTe OCHOBHBIE IOHSITHS TEMBI U 3AaHECUTE UX B CIOBAPb.

2. CocraBbTe aHHOTAIUIO CTaThl W3  KYpHAJIOB «Koundnukromnors/notabeney,
«Kondnukronorus u xu3uby, «Kondaukromorus», «ColHOIOTHYECKUN KypHAT», U JIP. 110
TeMe MPAKTUYECKOTO 3aHSATHSI.

3. Tlpoanamu3upyiiTe akTyadbHYI0 HH(POPMAIUI0 HA HMHTEPHET pecypcax, cAelaiTe KpaTKoe
COOOIIIEHHEe  HAa  MNPAKTHYECKOM  3aHSATHH: http://www.conflictmanagement.ru,
http://www.conflictologl.narod.ru, http://www.igidravlika.com, http://www.organization-
conflict.ru, http://www.pww.ru, https://istina.msu.ru/journals/95525/ u npyrue.

JluTeparypa

1. 3amennuna, E.A. Kondunuktonorus [DnekTpoHHBIH pecypce]: Yueb. mocobue / E.A.
3ememuHa. - 2-¢ 3. - M.: U1 PUOP: HULl Undpa-M, 2013. - 141 c.

2. 3enenkos, M. 0. Kondnukronorus [ InexktponHsiid pecype] : Yuebuuk / M. FO. 3eneHkoB. -

M. : U3narenbcko-ToproBas kopnopamus «/lamkos u K°», 2013. - 324 c.
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3.

4.

5.

Kubanos, A.fl Kondnukronorust [DnexTponHsblid pecypc]:: Yuebnnk / A.fl. Kubanos, W.E.
Bopoxetikun, JI.K. 3axapos; Ilox pen. KubGanosa A.S., - 2-e u3n., mepepabd. u mom. -
M.:HUL] UH®PA-M, 2017. - 301 c.

Ko3zsipes, I'.11. Kondaukronorus [Dnekrponusiii pecype]: Yueonuk / I'.U. Ko3sipes. - M.:
NI ®OPYM: HULl UHDOPA-M, 2014. - 304 c.

PeokoB O.A. VYmpaBienue KOHGMIMKTOM: TEOPETUKO—METOJOJOTHYECKHE W IMPHUKJIaJHbIE
acniektsl // Yupasienue. 2014. Ne 1(3). C. 45-49.

Tema 10. /IuarHocTKa NoBeJAeHUs JUYHOCTH B KOHIMKTE

1.

2.
3.

[TcuxomuarHoCcTHYECKHEe METOJAMKH W3YYCHHUs TOBEJCHHUS JIMYHOCTH B KOHQIIHKTE
(imyHOCTHBIA ompocHuK Kerrenna, MOIYIbHBIM COLMOTECT AHIYIIOBA, METOIUKA
M3Y4YEHUSI MEeXIMYHOCTHBIX oTHOWeHu T.JIupu u ap.).

DKcrnepuMeHTaIbHbIE MPOLIETYPhl U3YUCHHUSI IOBEJCHHS IMYHOCTH B KOH(PIUKTE.
Pa3pemenne koH(]IUKTa C y9acTHEM TPEThEl CTOPOHBI: TTOCPEIHUYECTBO, APOUTPAK.

3amanue ISl CAMOCTOSITEIbHOM Pa0OTHI CTYIEHTOB

1. Tlpoananu3upyiiTe OCHOBHbIE MOHATHUS TEMBI U 3aHECUTE UX B CIOBAPb.

2. CocraBbTe  aHHOTAIMIO  craThu U3  kKypHanoB  «KoHdnukronors/nota  beney,
«Koudmukronorus u xu3aby, «KoHbaukronorus», «COMHONIOTHYECKAN KypHA», H Jp. TI0
TeMe MPAKTUYECKOTO 3aHATHSI.

3. IlpoananusupyiiTe akTyaJbHYI0 MH(QOPMALMIO HAa WHTEPHET PECypcax, CHENalTe KpaTKoe
CcoOOIlleHHEe  HAa  INPAKTHYECKOM  3aHSATHH: http://www.conflictmanagement.ru,
http://www.conflictologl.narod.ru, http://www.igidravlika.com, http://www.organization-
conflict.ru, http://www.pww.ru, https://istina.msu.ru/journals/95525/ u npyrue.

Jlureparypa

1. Aptioxuna B. A. OcmbicieHre coluanbHOro MPOTEeCTa B COBPEMEHHOMN COIMOJIOTHH: aHAIIN3
OCHOBHBIX 110/1X0/10B // Conmonoruueckue uccnenoanus. 2017. Ne 11. C. 30-34.

2. 3amennuua, E.A. Kondnukronorus [Dnektponnsii pecypc]: Yue6. mocobue / E.A.
3ememinHa. - 2-¢ usn. - M.: M1 PUOP: HUL] Uuppa-M, 2013. - 141 c.

3. 3enenxoB, M. 0. Kondnukronorus [DnexkTpoHHslii pecypc] : Yue6nuk / M. 1O. 3enenkos. -
M. : U3narenscko-ToproBasi kopnopanust «Jlamkos u K°», 2013. - 324 c.

4. Kubanos, A.fl Kondnukronorus [Dnekrponnsiii pecypcl:: YueOnuk / A.5. Kubanos, U.E.
Bopoxeiikun, J[.K. 3axapos; ITox pen. Kubanoa A.f., - 2-e usn., mepepab. u oI -
M.:HUL| UH®PA-M, 2017. - 301 c.

5. Kossipes, .. Kondnukronorus [dnexkrponnsiii pecype]: Yueonuk / I'.U. Ko3sipes. - M.:
NI ®OPYM: HUL] UHOPA-M, 2014. - 304 c.

6.1.2. Pehepam
Temamuxa pegpepamos:

1. Tpupona, heHOMEHONOTHS U TUHAMHUKA KOH(PIUKTOB B COBPEMEHHOM MHUpE.

2. Comnuoiornyeckre IMOAXOAsl K aHanmu3y KOH(IUKTOB. [lepcrieKTHBHBIE HAampaBICHUS
COBPEMEHHOM COLIMOJIOTUYECKOI TeOpUH KOH(IUKTOB.

3. Teoperndeckne NpeANOCHUIKN BOSHUKHOBEHHS U OTAIbl Pa3BUTHSI KOH(DIMKTOIOTHH.

4. ConmanbHble KOH(DIUKTHI B COBpeMeHHOI Poccuu.

5. DOBomouusi HayyHbIX BO33peHMH Ha KoHpmukt: K. Mapke, I'. 3ummens, JI. Kozep, P.
boynnunr.

6. Ilpupona yemoBeka W COMMAIBHBIA KOH(IUKT: KoHIenHs Apuctorens u ['o60ca.

7. MopaepHu3zanys U rTyOMHHBIN KOHGIUKT 1eHHOCcTel B Poccum.

8. OcoOeHHOCTH OTHOIIEHHS K KOH(IINKTY B OT€YECTBEHHON HAYKe.

9. IIpuumssl 1 HakTOPHl KOHPIUKTOB.

10. IIpobnema THITONIOTUN KOH(IUKTOB.
11. ®yHKIIMOHATBHOCTD KOH(IUKTA.
12. ConmasnbHbIe TUIEMMBI KaK KITF0Y K TOHUMAHHIO TIPUPOJIBI CONUATBHBIX KOH(INKTOB.
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13. MexxHanMoHabHble KOH(JIMKTBHL: COAEp)KaHUE, NMPHU3HAKH, JUHAMHMKA PA3BUTHUS, METOJBI
pas3peleHusl.

14. MexHanroHaIbHBIE KOH(IIUKTH Ha IOCTCOBETCKOM MPOCTPAHCTBE.

15. KoHbAuKTH B CUCTEME TOCYIapCTBEHHOTO YITPABJICHUS.

16. KoH(IUKT KaK THII TPYIHBIX CUTyallUH.

17. [IBuxy1iue cuibl pa3BepThIBaHUS KOHGIMKTA U €0 MOTHUBALIUS.

18. OcobeHHoCcTH B3aUMOCBSA3H KOH(IMKTOB Ha MaKpO- U MUKPOYPOBHSIX.

19. KoH(uKTHI cTaHOBJIEHUS PHIHOYHBIX OTHOIICHUN U MPEIPUHUMATEIbCTBA.

20. Pontb pykoBOAMTEINS B TPOTHO3UPOBAHUU U MTPO(PHUITAKTHKE KOH(PIMKTOB B OpraHU3aLIHH.

21. JlnHaMUKa MEKTPYIITOBBIX KOH(JIHKTOB.

22. Crioco0bl peaynpexxIeHUsI KOH(PIUKTOB.

23. CounanbHble TEXHOJIOTHU PETYINPOBAHUS KOH(IMKTOB.

24. TIpobnema HacHIIUS B KOH(JIMKTAX.

25. OcHOBHBIC MPUYUHBI U (DOPMBI MPOSBICHUS BHYTPHIMYHOCTHOTO KOoH(uKTa (3. Ppeiin, O.
®pomm, A. Amiep).

26. BHyTprIMYHOCTHBIE KOH(MIUKTHI U CYUIIUAIBHOE TOBEICHHE.

27. Perymsauusi, KOppeKIHs, pa3pelieHue BHYTPWIMYHOCTHOrO KoHGumkra. 35. IIpoGiema
MOCPEAHUYECTBA B COLUATBHOM KOH(IIHKTE.

28. Ilcuxomornveckre METOIbl OOLICHUS U UX POJIb B MPEIYNPEKICHUN KOH(DIUKTOB.

29. IIpobGnema nmocpeqHUYECTBA B MEXKAYHAPOAHBIX KOH(PIUKTAX.

30. KoHCTpYKTHBHBIE TEXHOJIOTHH PETYIMPOBAHUS U pa3pEIICHUSI KOH(PIIUKTOB.

31. lectpykTuBHBIE POPMBI pa3penieHus: KOHGIUKTOB U UX MOCIEACTBHS.

32. CemeiiHBIN KOH(DIUKT: IOHATHE, CTAANH PA3BUTHUS, PYHKITUH.

33. ConuanpHasi HAMPSHKEHHOCTh U COLUATbHBIE KOH(IUKTHI.

34. Kongmuktsl B chepe o0Opa3oBaHUsL.

Memoouueckue pexomenoayuu no evinonneruio. IlonroroBka pedepaToB Mo BOIPOCaM,
NPEUIOKEHHBIM  JUISI  CAMOCTOSITENIbHOTO H3ydeHus. lloaroroBka pedepara mpearonaraet
UCIIOJIb30BaHNE YYeOHUKOB U Y4eOHBIX MOCOOMIA, YKa3aHHBIX B CIIMCKE JTUTEPATyphl, a TaKKe
UCTIONB30BaHUEe  HMHOOPMAIIMOHHBIX ~ PECypcoB,  JOCTYNMHBIX B HH(POPMAIMOHHO-
TeleKOMMYHUKalMOHHOW ceTu Mutepuer. Ilpm mnoxaroroBke pedepara CTYIEHT HOJKEH
PaCKpBITh CYTh TEMBI, OTIPE/ICTUTD €€ aKTyaJbHOCTh ISl COBPEMEHHOTO O0IIECTBA.

Pedepar odopmisiercs, cormacHoO TpeOOBaHUAM, MPEIbSIBIAEMBbIM K JOKYMEHTaM
nanHoro poja. Odopmiienne pedepara J0HKHO COOTBETCTBOBATH CIISAYIOIIUM TPEOOBAHUSIM:

CtpykTypa: TUTYJIBHBIHN JUCT, COJiepKaHue, BBEJICHHE, TTIaBbl WIIN Pa3Jlelibl, 3aKIII0YEHHUE,
CITMCOK HCIIOJIh30BAHHBIX HICTOYHUKOB (HE MEHEE 7).

OO0béM TekcTa — He MeHee 15 crpaHui;

dopmar Tekcra: Microsoft Word. ®opmar crpanunsr: A4. IToms: inesoe 2,5 cm, nmpaBoe —
1,5 cM, BepxHee/HmwkHee — o 2 cMm. Hlpudr — Times New Roman, kerns 14. Uurtepsan — 1,5;
orctymn — 1,25.

CnHcok UCTIONb30BaHHBIX HCTOYHUKOB pa3MellaeTcs B KOHIIE TeKCTa pedepara, HyMeparys
MCTOYHUKOB OCYIIECTBIISCTCS 110 al(haBHUTY, Ha KaXK/IbIi HCTOYHHK JOJDKHA OBITH COOTBETCTBYIOIIAS
CCBUIKA B TEKCTE B KBaJIpaTHBIX CKOOKax (mpumep, [1, c. 345]).

Kpumepuu oyenusanus.

— CooTBeTcTBHUE coziepKaHus pedepaTa 3assBICHHON TeMe.

— UY&rkas KOMIO3ULIUS U CTPYKTYpa TEKCTA.

— Jloru4HOCTh M MOCNEN0BATEIBLHOCTh U3JI0KEHHS MaTepHaa.

— YwMenue 0000maTh, aHATM3UPOBATH PA3IMYHBIE TOYKH 3PEHHUS 10 PACCMATPHBAEMOMY
BOTIPOCY, 000CHOBBIBATH COOCTBEHHBIE BHIBOJIBI.

— OO0s3aTebHOE HAIMYKME aBTOPCKOM MO3UIIUH, CAMOCTOATENBHOCTD CYXKIEHUH.

— YwMenue paboTath C JUTEPATypOid, CHCTEMATU3UPOBATh U CTPYKTYPHUPOBATh MaTepHall.

— IlpuBnedyenne HoBeWmMX paboT 1Mo mpodieme (KypHalbHblE MyOTUKAIIMH, MAaTEpUATIbI
COOPHUKOB HAYYHBIX TPYJOB U T.[1.).



— Cobmonenne TpeboBaHui K 0(OpMIICHUIO.

1.1.3. Beoenue cnosaps

CroBapp mpeAcTaBisieT CcOOOH Te3aypyc OCHOBHBIX COITMOJIOTMYECKHX TOHSATHH,
OTHOCSIIIXCSL K OMNpeNelcHHOW Teme. BeneHwe wu 3amoiHEHWE cloBaps oboramaer
TEOPETHYECKUE 3HAHUS CTYACHTA, IMO3BOJIET IMOHATH CMBICT M OBICTpEE 3allOMHUTH CYTh TOH
WJIM MTHOW Hay4HOW KaTErOpuu, OBJIAJIETh COLMOIOTHYECKOW TEPMUHOJIOTUEH.

Mertonuueckue pexkomeHaanuu: CiaoBapb COCTaBISACTCS K KaXJI0W MPOWJIECHHOW TeMe.
Jnst ero 3amojHEHUsT WCIOJNB3YETCsl TOJBKO HaydHas JIMTepaTypa: CIOBapH, SHIIUKIIONEINH,
y4eOHMKH, yudeOHbIe TTocoOus, MoHOTpaduu u T.1. OO0A3aTEIBHBIM YCIOBUEM SIBJISIETCSI CChLIIKA
Ha MCTOYHUK 3aMMCTBOBaHUSA. PeKOMEHIyeTcsi HCIOJb30BaTh HECKOJIBKO HCTOYHHKOB
uH(opMaIuy, BBIUCHIBATh 2-3 OMpPEAeNeHUs OJHOTO M TOTO K€ MOHSTHS JJIS BO3MOXKHOCTH
MIPOBE/ICHUS CPABHUTEIHHOTO aHAJIM3a U PACUIUPEHUS KPYro30pa.

Odopmnenne: ®opmar tekcra: Microsoft Word. ®opmar crpanuisr: A4. IMons: geBoe
2,5 cm, mpaBoe — 1,5 oM, BepxHee/HmwkHee — o 2 cM. [lpudt — Times New Roman, kerus 14.
Wutepan — 1; orctyn — 1,25.

1.1.4. Pewenue npakmuueckux 3aoau

MeTtoanyeckre peKOMEHIAIuH: OCHOBBIBAsICh HAa MaTepUasax JEKIUH, HE0OX0IUMO
MIPUMEHUTh TEOPETUUECKHUE 3HAHUS U BBICTPOUTD PEIICHUE CUTYaTUBHOW 3a/1a4u.

3apnaua 1. Onpedenenue eéuoa Kongaukma u 6viAGl1eHUE €20 CHPYKMYPHBIX
KOMNOHEHM 08

Cumyayus 1.

VYpok anrnuiickoro si3pika. Knacc penures Ha noarpynmnbsl. B ogHON W3 moarpynn
MOMEHsUICS yuuTenb. [Ipu mpoBepke [OMAIIHETO 3aJaHUsl HOBBIM IIPENoOJaBaTelb, HE
MO3HAKOMHB YyYaIllUXCS CO CBOMMHU TPEOOBaHHUSIMH, MOMPOCUIA OTBETHUTh TEMY HAH3yCTb.
OpHa 13 yueHUI] cKa3alia, 9TO paHbllle UM pa3peralid MepecKa3biBaTh TEKCT CBOOOTHO, a He
HaM3yCTh. 3a MepecKa3 OHa IMOJy4YWIa 3. 4YTO BBI3BAJIO €€ HEraTUBHOE OTHOIICHHE K
yuureno. Ha cnenyromuii ypok aeBodka npuiuia 0e3 BhIMOJIHEHHOTO JIOMAIIHEro 3aJaHus,
XOTsl ObliIa MPUJICKHOW ydeHMIleH. YuuTenb mocie ornpoca nocraBuwia eil 2. Cienyromee
3aHATHE JIEBOYKA IOIbBITAJIACh COPBATH, MOJTOBOPUB OJJTHOKIACCHUKOB MPOTYJISTh ypok. [1o
npock0e yuuTens JeTH BEpHYIUCh B KJacc, HO OTKa3aJlWCh BBIMONHATH 3ananus. [locne
YPOKOB Y4eHMIIa O0paTuiach K KJIACCHOMY PYKOBOJUTENIO C MPOChOOM mepeBecTH ee B
JIPYTryHO NOATPYIIILY.

Cumyayus 2

Bo3HUK KOH(MIUKT MEXIy yYEHUKOM U YYUTENIEM: YUYUTENIb BO3MYILIEH TIOXOM
yCIIeBae- MOCTBIO YYEHMKA W J1a€T €MY BO3MOYKHOCTh HCIIPABUTH OLIEHKH C MOMOIIBIO
pedepara, yueHUK COTTIANIaeTCs U Ha CIEAYIONUN YPOK MPUHOCUT pedepar. Bo-nepBoix, He
II0 TEME, a TaK, KaK €My B3yMaJIOCh, XOTS U OTPATHJI, IIO €ro CJIOBAM, HA €r0 MOJArOTOBKY
BECh CBOU Beuep. Bo- BTOPBIX, BECh MOMATHIN. Y YUTEIb BO3MYIIEH €I1I€ CUIBHEE U B PE3KOM
dbopMe TOBOPUT, YTO ITO YHUIKEHHE €r0 KaK YUUTENs. YUCHHK JIEMOHCTPAaTUBHO BCTAET U
HAaYMHAeT pacKayMBaTh HOraMHU BIIepe] M Ha3ajl, JAep)Kach 3a HapTy. YUHUTellb CHadaja
MBITACTCS YCaauTh yYEHUKa, HO, HE BBI- JIEPKaB, XBAaTaeT €ro M BBHITAJKMBAET M3 KJacca,
MOTOM OTBOJUT K AUPEKTOPY, OCTABISIET €r0 TaM U YXOAUT B KJIacc.

Cumyayus 3

VYuutens mMaTeMaTHKH IOCJE 3BOHKA 3ajiepKajl Kiacc Ha mepeMmeHe. B pesynbraTe
oOydJaromuecss Omo3JaJii Ha CIEAYIOIHNH YPOK — YpOK (Pu3uku. PasrHeBaHHBIA y4HUTEIh
Gu3MKM BBICKA3all CBOE HETrOJOBAHHME YUYUTENII0 MaTeMaTHKH, TaK Kak y Hero Obuia
3alIaHUpOBaHa KOHTPOJIbHAs padorta. Ero mpeamer, kak OH CUHMTAET, OYCHb CIIOXKHBIA, U
TEpATh BpPEMsi ypOKa M3-3a OINO3/IaHUS YYALIMXCS OH CUUTAET HEAONYCTUMBIM. YUUTEIb



MaTE€MaTUKHU BO3PA3UJL, YTO €ro IpeIMeT HE MEHEE BAXKEH U TpyAcH. Pa3roBop npoucxoaur
B KOPUJ0OPE Ha NMOBBILIEHHBIX TOHAX MPH OOJIBIIOM KOJIMYECTBE CBUIETEINEH.

6.2. OueHouynbie cpeacTsa

AJIA TEKYIIEIr0 KOHTPOJIA YCIIEBAEMOCTH 110 JTUCHMUILIMHE

B coorBerctBun ¢ mpunaroi B CI'Y wumenu H.I'. UepHbimeBckoro OamibHO-
peiiTuHroBOl cucreMol ydera poctwxkenuid cryneHta (BAPC) Oamibl, momydeHHBIE B XOJ€
TEKYIIEr0 KOHTPOJISI, paCHPEIENISIOTCS 110 CIECAYIOIIUM TPYIIIaMm:

— JIEKILIWY;

— NPaKTUYECKUE 3aHATHUS;

— caMoCTOsATeIbHas padoTa;

— IpyTrue BUAbI y4eOHOM 1eATeIbHOCTH.

1. Tlocemenue neknuii — or 0 go 3 OGamnoB (mo 1 OGamny 3a Kaxzaoe JIEKIIMOHHOE
3aHsTHE).

2. Ilocemnienne NpakTUYECKUX 3aHATUH, BBINOJIHEHHUE MPOrpamMmbl 3aHATHH — oT 0 10 2
OamioB (mo 1 Gamty 3a BBIIOJIHEHUE IPOTPAMMbI 3aHSTHS).
[1nanbl npakTUYECKUX 3aHATHH cM. B pazzene 6.1.1.

3. CamocrosTenpHas padbora:
— moArotoBka u 3ammrta pedepara — 30 6amnoB (Temaruky pedeparos, TpeOOBaHUS K
HUM M PEKOMEHIALIMHY 110 BBIIIOJHEHUIO CM. B pazjene 6.1.2);

1. [pyrue Buasl yueOHON €SI TEIbHOCTHU:

— Benenue cnoaps — ot 0 1o 20 6amnoB (Meronnyeckue peKOMEHJAIUH 0 pa3paboTKe
cM. B pazzaene 6.1.3).

— Pemenue mpaktudeckux 3agad — ot 0 1o 15 6amnoB (Meroanueckue peKOMEeHIalluu MO
pa3paboTke cM. B pazzaene 6.1.4).

6.2. OueHouyHbIE CpeaCTBA
J151 IPOMEKYTOYHOM aTTeCTAIMM MO JTUCHUILJINHE

Ilepeuensb 6onpocos 011 N0O20MOGKU K 3a4emy:
Konduukronorus kak Hayka: 00beKT, IpeIMeT, 0COOEHHOCTH.
Me:xIuCcUUIUITMHAPHBIA XapaKTep KOH(IUKTOIOTHUH.
CoumanbHas posib U QYHKIUHN KOH(MIUKTOIOTUHU KaK HAyKH.
OCHOBHBIE TIPUHIIMIIBI 1 METO/IbI UCCIIEIOBAHNUS KOH(DIMKTOB.
[ToHsATHE M coumanbHas NPUPoa KOH(IUKTA.

OO6bexTHBHBIE (AKTOPHI BOSHUKHOBEHHSI KOH(DIUKTOB.
CyOBexTHBHas MpUpoa KOH(IHUKTA.
ConmaabHO-TICHX0JIOTUYECKHE IPUIHHBI KOH(IUKTOB.
OpraHu3annoHHO-yIpaBIeHYeCKHE TPUIMHBI KOH(IUKTOB.

. Ilo3uTuBHAs POJIH COIMATBHBIX KOH(IUKTOB.

. HeratuBHas poJib COIMAIbHBIX KOH(IMKTOB.

. Kpurepun xnaccudukanmm COBpEMEHHBIX KOH(DIMKTOB.

. Pa3HOBUHOCTH COLMANBHBIX KOH(DIMKTOB U X XapaKTePUCTHKA.

. CTpyKTypa KOH(IIMKTA ¥ €€ OCHOBHBIE COCTABJISIOIIHE.

. DyHKIIMM COLMANBHBIX KOH(IMKTOB: ABOMCTBEHHBIN XapakTep.

. JlnHaMuKa cOIMaaIbHOTO KOH(MIUKTA.

17. Craguu npoTekaHusi KOH(PIMKTA.

18. Turbl yuacCTHUKOB KOH(ITHKTA.

CoNoOAWNE

Tl e N e e N o
O WNREO



19.
20.
21.
22.
23.
24.
25.
26.
27.
28.
29.
30.
31.
32.
33.
34.
35.

KonduukTHOE OBEICHNE KAaK ICHXOJIOTHYECKUH KOMITIOHEHT KOH(IIMKTA.
XapakTepucTHKa CTHJICH MTOBEICHUS B KOH(IIMKTE.

TakTuka nmoBeneHus! B KOHPIUKTHOW CUTYaIIHH.

O06pa3 KOH(DIUKTHON CUTYyAIHH.

[Tpobnema sckananuu KOHQIUKTA.

3aBepieHre KOHGIMKTA KaK 3aKJIIOYUTENbHAs CTaJUsl €r0 AMHAMUKY.
CoumanbHas IpUPOAA U MPUYMHBI BHYTPUIMYHOCTHBIX KOH(IUKTOB.
PazHOBUIHOCTH BHYTPUIMYHOCTHBIX KOH(IUKTOB.

[TocnencTBysi BHYTPMIIMYHOCTHOTO KOH(DIIUKTA.

IIpodunakTuka ¥ MyTH paspelieHus: BHYTPUINYHOCTHBIX KOH(IIMKTOB.
MexIMYHOCTHBIE KOH(MIUKTHI B chepe yrnpaBiIieHuecKoi 1esITeTbHOCTH.
CoumanbHas IpUpoAa U OCOOEHHOCTH COLUAIBHO-TPYIIIOBBIX KOH(IUKTOB.
MexaHU3Mbl BOSHUKHOBEHUS MEXKTPYIIIOBBIX KOH(IMKTOB.

[TpuunHbl, coepkaHue U MOCIEACTBUS CEMEHHBIX KOH(IUKTOB.
Crparerus ¥ TEXHOJIOTHUS pa3pelIeHHs COIMATbHBIX KOH(IUKTOB.
MenuaTopcTBO B IIPOLIECCE PETYIMPOBAHUS COLUATBHBIX KOH(IUKTOB.
CopneprxaHue U poJib TIEPETOBOPOB B yPETYIUPOBAHUH KOH(IIUKTOB.



7. JlanHbIe 1J1s y4eTa ycneBaeMocTH cTyaeHToB B BAPC
Tabauna 1. Tabanna MaKCHMAJIbHBIX 02/U10B 10 BHIAM Y4eOHOMH 1eTeJIbHOCTH

1 2 3 4 5 6 7 8 9
Hpyrue
Jlabopato | Ilpaktuue | Camoctosite | ABTOMAaTHU3HUPO BUJIbI Tpomexy
Jlekiy . TOYHAas
Cemectp pHBIE CKHe JbHas BaHHOE y4ueOHO Hroro
U aTTecTanu
3aHATHS 3aHATHS pabota TECTUPOBAHUE | JEATEIBHO a
CTH
5 2 0 0 30 0 0 0 32
6 1 0 2 0 0 35 30 68
Hroro 3 0 2 30 0 35 30 100

IIporpamma oueHuBaHNs Y4eOHOM 1eATEJIbHOCTH CTYJAEeHTa
S cemecTp

Jlexnun
[TocemaemMocTh, OMPOC, aKTUBHOCTH U Jp. — OT 0 110 2 6aios.
JlaGopaTopHble 3aHATHSA
He npenycmorpeno
IIpakTH4yeckue 3aHATHS
He npenycmorpeno
CamocrosiTesibHas padora
[Tonroroska u 3amura pedeparos — ot 0 1o 30 Gamwios.
ABTOMATH3HPOBAHHOE TECTHPOBAHME
He npexgycmorpeno.
Jlpyrue Bubl y4eOHOIi 1eATEJIbHOCTH
He npenycmorpeno
IIpomeskyTouHas arrecTaums
He npenycmorpeno
MaxkcuManbHO BO3MOXHasi cymMMma 0ajuioB 3a BCe BHJIbI y4EOHOW NESTEIBHOCTH CTYACHTA 3a 5
cemectp no qucrumuinHe «l[lemarormueckas KOHMIMKTOIOTHS» cOCTaBIIsAeT 32 Oaa.

6 cemectp

Jlexkuuu
[TocemnraemocTthb, onpoc, aKTUBHOCTH U 1p. — OT 0 g0 1 Ganna.
JlabopaTopHbie 3aHATHS
He npenycmotpeno
IIpakTH4eckne 3aHATHA
KoHTpoIb BBITIOTHEHNUS PAKTHYECKUX 33aJJaHUI B T€YEHHE OJHOTO cemecTpa ot 0 10 2 6ayios.
CamocrosiTeibHas padora
He npenycmotpeno
ABTOMATH3HPOBAHHOE TECTUPOBAHME
He npexgycmorpeHo.
Jlpyrue BUAbI y4eOHOM qeATeJbHOCTH
Benenune crnoBapst — ot 0 10 20 6aos.
Pemenue npaktuyeckux 3agad — ot 0 o 15 6anmnos
IIpomexyTounas arrectauus — 3adet — ot 0 10 30 Gamos.

npu npoGedeHUl NPOMENHCYMOUHOU ammecmayuu

omeem Ha «OMIAUYHOY oyeHusaemcs om 25 0o 30 bannos;

omeem Ha «xopouioy oyenusaemcs om 20 0o 24 bannos;

omeem Ha «y008emBopumenbHo» oyernusaemcs om 15 0o 19 6annos;

omeem Ha «Hey0081emeopumenvHoy oyenusaemcs om 18 0o 0 bannos.

HpOMe)KYTOLIHaSI arTecTanus NOpOBOAUTCA B (I)OpMC YCTHOI'O oOImpoca 10 HpOﬁﬂCHHOMy
MaTcpraly JUCHUILINHBI ((H@JI&FOFI/I'—IGCK&?I KOH(l)J'II/IKTOJ'IOl"I/Iﬂ».



Taxum 00pa3om, MaKCUMaJIbHO BO3MOXKHAsI CyMMa OaljioB 3a BCE BHJIbI YUeOHOMN eATEIbHOCTH
CTyZeHTa 3a OIuH cemecTp mo aucuumunae «llemarormueckas KOH(IMKTOIOTHS» COCTABISET

100 6aymioB.

Tab6aunna 2. Ilepecyer noIy4eHHOH CTYA€HTOM CyMMbI 0a/1J10B B 3a4eT

60 Oa1oB U OoJIEE

«3a4YTCHO»

MeHee 59 0aiioB

«HE 3a4YTCHO»




8. YueOHo-MeTOAM4YecKOe U HHPOPMALIMOHHOE
o0ecneyeHne QM CUUIINHbBI

a) aureparypa
Kossipes, I'. U. Koudnukronorus : yue6nuk / I'. . Kosbipe. —
Mockga : Ul ®OPYM : HUL| UHOPA-M, 2014. — 304 c. — ISBN

978-5-8199-0416-9. — URL: http:
//znanium.com/catalog/product/420956 (mata obpalieHus:
11.09.2019).

Kondmmkronorus : yueobnuk / A. SI. Kubanos, U. E. Bopoxeiikun,
. K. 3axapos [u ap.] ; nox peagakuueit A. 5. Kubanopa. — 2-¢ u3.,
nepepad. u pomn. — Mocksa : HULl UHOPA-M, 2017. — 301 c. —
ISBN 978-5-16-005724-8. — URL:
http://znanium.com/catalog/product/590258  (mata  oOparicHwus:
11.09.2019).

3enenkoB, M. 0. Kondnukronorus : yuebnuk / M. FO. 3eneHkos.
— Mockasa : JlamkoB u K°, 2013. — 324 ¢. — ISBN 978-5-394-01918-
0. — URL: http://znanium.com/catalog/product/415117 (mata
obpamenus: 11.09.2019).

3amenuna, E. A. Kondmaukromorus : yueOnoe mocobue / E. A.
3ememmmaa. — 2-¢ u3n. — Mocksa : U1l PUOP : HUL] Uudpa-M,
2013. — 141 «c¢. - ISBN 978-5-369-01082-2 - URL:
http://znanium.com/catalog/product/368679  (mata  oOpareHwus:
11.09.2019).



http://znanium.com/catalog/product/590258
http://znanium.com/catalog/product/415117
http://znanium.com/catalog/product/368679

0) [IporpammHoe o0ecnieyeHue,
NpUMeHsieMOoe MPH H3YYeHHH TNUCIHILTHHBI
Cpenctsa MicrosoftOffice
— MicrosoftOfficeWord — tekcToBEIi pemakTop;
— MicrosoftOfficeExcel — TabnuunbIi pegakTop;
— MicrosoftOfficePowerPoint — mporpamma moAroTOBKH MPE3CHTALHIA;
Onepanuonnas cucrema crnenuanbHoro HaszHaueHus «ASTRA LINUX SPECIAL
EDITION».

HNuTepHeT-pecypenbl

Ennnas xomreknus nudpoBbIX 00pa3oBaTelIbHBIX PECYPCOB [DIIEKTPOHHBIN pecypc]. —
URL: http://scool-collection.edu.ru

Ennnoe okHo 10cTyma K oOpa3oBaTeiabHBIM pecypcam [DnekTponHbsiid pecypc]. — URL:
http://window.edu.ru

HN3naTenberBo «JIanb» [DIEKTPOHHBIN pecypc]: AIeKTPOHHO-OMOIMOTEeYHas cCUcTeMa. —
URL.: http://e.lanbook.com/

M3parenbcrBo «OpaiiT» [DnekTpoHHBIN pecypc]: 2eKTPOHHO-OUOIMOTeUHasl CUCTEMA.
— URL.: http://biblio-online.ru

Kpyrocer [DnexktpoHHbIl pecypc]: YHUBepcalbHash Hay4HO-NONYJISpPHAs OHJIAWH-
sunukioneaus. — URL: http://www.krugosvet.ru

PykoHT [DnexTpoHHBIH pecypc]: MexoTpacieBas dJeKTpoHHas Oubnmoreka. — URL:
http://rucont.ru

eLIBRARY.RU [Onextponnslii pecypc|: HayyHas aneKTpoHHas OumbOnmoreka. — URL:
http://www.elibrary.ru

ibooKS.ru  [DnekTpoHHBIA pecypc]: 37eKTpoHHO-OMOMMoTeuHass cucrema. — URL:
http://ibooks.ru

Znanium.com [DyeKTpOHHBIA pecypc]: JIeKTpOHHO-OMOmmoTeunas cuctema. — URL:
http://znanium.com

Coyuonozua, ncuxonozus, ynpaejieHue [DNEKTPOHHBIM pecypc]: 3IIEKTPOHHas
oubmmoreka. — URL: http://soc.lib.ru



http://znanium.com/
http://soc.lib.ru/

9. MaTepuaJibHO-TEXHUYECKOE oDecnedyeHne JUCHUIINHbI

VY4eOHble ayIuTOpUn, 000pyI0BaHHBIE KOMIUIEKTOM MeOEIH, TOCKOM.

KoMIUIeKT npoeKImoHHOro MyIbTUMEIUHHOTO 000y I0BaHUSI.

bubnnoreka ¢ HHPOPMALMOHHBIMH pecypcaMu Ha OYMaXXHbIX U AJIEKTPOHHBIX
HOCHUTEJISIX.

e OducHast OprTexXHHKA.
PabGouast mporpamMma cocTaBieHa B COOTBETCTBHHM ¢ TpeOoBaHusMU DenepaabHOTO
TOCY/IapCTBEHHOTO 00pPa30BATENBLHOTO CTAHIAPTAa BBICHIETO OOpa30BaHUS 10 HAIPABICHUIO
noarotoBku 44.03.02 «IIcuxonoro-nenarornyeckoe 00pa3oBaHHE.

ABtop — nnpodeccop beccuernosa O.B.

[TporpaMma o700peHa Ha 3aceaHiH Kadeaphl Mearoruky | MCUXOJIOTHH.
ITpotokon Ne 3 ot 31 oktsa6ps 2019 rona.



