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1. lleawm ocBOCHHS JIHCUHTUITHH LI

Lenbio ocBoenns aucimnminnbl «OCHOBbL YITPaBICHHA KAHECTBOMY SIRISETCH
hopMUpOBAHHE Y CTYJAEHTOB KOMILICKER kommnereninit B obnacti obecneyenus
KAMECTRA JUIS AKTHBHOrO y4acThs B pabore u ynyuineHHH CUCTEMEL MEHCDEMER T4
KAYECTBA OPraHH3aluM.

JanadaMu OCBOCHHS JIHCIHITTHHEL ABINRIOTCH.

e dopmuposanye i yriydienne 3HaHKHH O NOAXOAAX K OOECIICHCHMIO KAaveCcTRA B
paskax OpraHusalivd, Meroiax M criocobax  petuenus 3anad 1pogecco-
HANBHOH J1eATENBHOCTH,

o (hOPMHPOBAHME YMEHWIl KOPPEKTHO (IOPMYJIHPOBATE LR 1 3d1d4K npothec-
CHOHANBHON  JACHTC/BHOCTH, [UIAHMPOBATL JEATENBHOCTH, OCYHICCTRIATL
MCTOLHUECKYIO TOUIEPKKY JAEHTEIRHOCTH 10 0DCCHEHeNHI0  KadecTsd a
yrafnax JKHIHEHHOIO [HKNA NPOAYKIHKM, JHMArHOCTHPOBATE NPUHHHLL TIORBIC
Hus npotiaem;

o QopMHpOBAHHE BIAACHHI NOJAXOLAMH H MeETOlamu pazpaboTkn, JOKYMEHTH-
POBAHHA M BHEAPEHHA CHCTEMbI MCHEDRKMEHTA KAUeCTRa Ha OCHOBC cranjapra
MCO 9001, obecnevenns (hyHKIMOHUPOBAH KA, AHAINIA, KOHTPOIA PEsy-Ibia-
THBHOCTH H Y/IYUILICHMS CHCTEMbI MEHE/UKMCHTA KAUECTHa.

2. Meeto aucuunanne 8 crpysrype QOOI dakasaspuara

Jlncumnania «OcHOBL YNPABACHHA KaHeCTBOMY ABIACTCH JMCHATUTHHO 110
aLiGopy sapuatusHoil uacth Gnoka bl «/lucuuninniibl (MOJIYJIH)» M H3VUALTCH
cryettamy ounoit Gopmpl obyuenus dakyinrera Hamo- W OHOME/IHLIMHCKHX
rexuonornit CI'Y, ofyuaionuMica 110 HANPaBieHio 11.03.04 «DnexrpoHuka u
nanoieKTpoHnka» i npopuiio «llpudopkl MHKPO- 1 HAHOINEKTROHHKH, METO/
NAMEPCHUH MUKPO- H HAHOCHCTEM» B TeHCHHE 5 yuebroro cemectpa. MatepHai
AHCIMTITHHBL ONHPAETCs HAa panee MpuodpereHibie CTYACHTaMH 3HAHWA 10
qucimnmiaam «Beencnne B CHCHMANBHOCTEY, «OCHOBLI HAYYHO-TEXHHYECKOID
IBOPUECTRAY. 3HAHWSL, YMEHHA H BIACHWA, npuobpeTeHtbe MPH OCBOCHHN
SUMCHAMIIMKB, OyayT BOCTpeDORAHBI NIPH H3YMCHHH CISLYIOINX JHCHHILTIH B
nocaeayiommx  cemectpax: «MeTposiorsi, CcraHiaprusanms | cepruhHKaIHAY,
«MeHeUKMEHT 1 MAPKETHHT B 00/1aCTH BLICOKMX TEXHONOIHID, «Ynpagienue
HIHOBALMOHHON  AesTensiocThion, «Cpencrsa W METOABL  YHPaRICHIA
gavecTeonm», «(prann3alng H IJIAHHPOBAHKE TTPOH3BOACTEAN.

3. Komnerenuun odyaaomerocs, Gopmupyembic B pesyabrare
OCBOCHUH ARCHHILIHNE]

B pesviabrare OCBOCHNHS JMCHHILIHNE «OCHOBLI YIPARJICHHH KAUCCTEONY
(BOPMUPYIOTCS CHEAYIONIME KOMITCTEHILMH!
OITK-6. CHocofnocTs OCYINECTEIATE TOMCK, Xpanente, odpaboTKy W aHaius

-



piGOPMALMY M3 PASTHYHBIX HCTOMHHKOB ¥ 0a3 JIAHHBIX, [PECTaBIHIL cC 1
rpeByemom (hopMaTe ¢ HCHOAB30BAHHEM HHPOPMALMOHHLIX, KOMILIOTEPHLIX |
CETCRBIX TEXHONOIHH.

OMK-8. CrocobHocTs MCHOIBIOBATL HOPMATHBHEIC JOKYMEHTEL B CBOCH
pesteasnocts.  Komnerenuns OlK-8 dopmupyerca B 4actH (pOpMHUpOBaHNS
CHIOCORHOCTH  MCMO/NLIOBATL HOPMATHBHBLIE JIOKYMEHTBl B JIESTCIBHOCTH 1O
ofecneyennio KauecTra Ha ITanax RUIHEHHOTO [IHKIA NPOJIYKLUHH.

B pesyabrare OCBOCHHA JAHCIHIUTHID! OOYHAIOLHACH CTYACHT JLOJIKCH:

o 3HATL MOJAXO0ABLI K o0ecTievennio KauecTBa B PAMKAX OPraiu3aiii, MeTois 1
criocobbl peienus 3a1a4 poQeccHoHaIbHOMN JeATeILHOCTH,

e yMETL KOPPEKTHO (OpMYIHpOBATH HEIH W 391344 npoheccuonaibiol
JESTENLHOCTH, IUIAHHPOBAThL JICATENLHOCTh, OCYUIECTRIATL  METOHHCCKYIO
HOJUIEPIKKY JIEATENBHOCTH 110 00ECTSHCHHIO KAYCCTRI HA ITANAX HKHIHEHHOTO
(MK TIPOTYKUMH, JIHATHOCTHPOBATS [IPUH LI TOSBACHUS NPodien;

o BIANETH NPHHUMNAMH M METO/aMH paipaboTku, BHEAPEHUA W yIyulliCHH:
CHOTEMB! MEHEKMEHTE KAYECTRA, OLEHKH e PesylibTaTHBHOCTH.

4. CTpysTypa o COACPRANNC THCIHILIH L]

{kmmﬂ TPYA0EMKOCTE JIMCUMILIMILL COCTaBIse] 2 3aueTHLIE SAHHMIBL, T2 Yaca,

| | " B yqeﬁﬂnﬂ palioTn, Wopsinn TERYICT G
Ce- | Heatan CTETHE R KO TpOIH
Pasaes ancuit i MECTP [Cemectpa CAMOETOR TETLHY K YCICRACMOL T (10
‘ palory CrYaTnuTos n e cemecmpn)
TPYAREMENCTE
(B Haeax)
{Jiew | Jlaf | Tlp  CPC
|| Breacme — s [ v T2 -1T-132 |Venuhonpoe
2 FaTeropms «haqecTaos 1 HayHH b 5 23 41 - - 4 Yoruuii oirpoc
PIOAXOAL K OGCCne EHIe
| matectn [ _ I ]
3| CHETEMHLIE DOIXOIN K § 4 -5 4 - ] Vel onpoc.
| ufEcHeqeiHI0 KaMeC Tha, Ll B [ )
4. | Mgy Hapoameie cTARIHETS Ha 5 67 4 = = 4 Yo onpos
CHE TeMbl DOECTIEHEHNA KAMECTHA. B i
5. | Cucremia MEHCORMEHTE KAYECTDA 5 §-9 4 - - ] Yorsni onpoc
ne MCQ 2001, = Kourponuimg pabon
6| Yopasaenwe oprannsawnci s 5 In-12 | 6 - - f Vernnlil onpoc
| ey afeCresenis KuuecTi, I | T e ..
7 OBRCHeteHHE KAMECTRE Ha FTRNEX 5 13=15 f - - ] Yeruit onpoc,
| AHIHENHOTD LMK IPOILY KUHK, i
8 OfGecnedcHHe NocToaiioro 5 1617 ) . - 3 Yeruni cupoc,
| wvynenns Chk, -
Hiuro: o 17 4 - - | 38 Fawer

e
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Coaepaanue AHCHHILIHILE
Breaenue.
[lpeamer, Lein | 3a/a4n U3yYenns JIHCIHMILIHEDL, €€ B3aHMOCBA3L ¢ JPYIHMH
JMCIHIUTHHAMM CIESIHANBHOCTH,

Kﬂ'l‘ﬂl'{lpHﬂ GKAMCCTBOY H HaY4HHbBLIC NOAX0/AbL K ofecne4YeH o KavyecTna.

FBOMOLMS  KATETOPMH  «KadecTBO». [HNONOrHs MNOHATHS «KA4YCCTBO» H
MOAX0ABl K ero onpeneiennio, OCHOBHBIC NOHATHA B 00JacTH KauecTsd.
Hayible N0Jx0as K 06eCrneuenHio KauecTsa U UX B3auMocssiib ¢ (popmamu
opraumsaiun pator. KasectBo 1 KOHKYPEHTOCTOCODHOC Th OPTaHH3aIHI,

CHcTeMHBIC MOANXOJIL! K 0DeCleHeHHIO KauecTsa.

ITousitne W anementsl npouecca, Kiaccnduranus npoueccos. KuiHeHHbIN
ik npoaykuun. Cucrema W ee ocHoBHBIE cBoiicTsa. [loHaTHS CHCTEMDI
MEHS/UKMEHTE M CHCTEMBI  MEHEUKMCHTA  Ka4YecTsa  OpranMsalluu,
OreyecTselnble NMOAX0AbL K 0DeCneyeHo KauecTBa W HMX  COACpKaHHe.
CHCTEMHDBIC MOJAXO/Ib JIPYIHX CTPAH M MEAIYHAPOAHOH OpraHmsaimm no
crapgaprusaumnn (MCO) k obecnieuenunio KavecTsa.

Mey HAPO/IHBLE CTAHIAPTE HA CHCTeMBI 00ECTICYeHNS KauecTsa.

Cemeiterso  crapaapros MCO 9000 nasnauexne, COCTas W 9BOJKOUHS.
[priinne, nogokensie 8 ochony cramapros MCO 9000, Cranaaprs MCO
9000 nocaearedi Bepcum: HazHadwenue, 00JACTL PUMEHEHWS, CTPYRTYPA,
OCHOBHBIE nonokenns. Moaens n aneMeHThi CHCTEMbl MEHEKMEHTA Ka4CC TR
(CMK).

Cuerema menekventa kasecrsa no HCO 9001,

Dranul  paspaborky v eHeapenns CMK. llaanuposanne aesrensHocty,
[Ipoekruposanne CMK Ha ocHoBe nponeccHoro nojaxoia. JlokymenTmuposaiue
CMEK. Buenpenne n obecnevenne ynxunonnposanns CMK,

VipasieHue opranuianueit B iensx odecreHenus KauecTna.

Honurika B 00MECTH KAYECTBA H €€ BIAMMOCBS3L CO CTPATErHEN PasRHTHA
oprasusaumn. AcnekTel jesTessnoctd  opranusaumd. llenw u o Gynkumm
MeHeKMenTa KadecTsa. CTPYKTYPa H IEMEHTHI YIIPABIEHHA Oprasn3aineit.
Mecro, GvHKIMR W CcTpyKTypa CaymObl  KadecrTsa. OTBETCTBEHHOCTH
pyKosoacTsa. Yrpasiacnue pecypeanmu,

ObecneyeHre KAYECTRA HA ITANAX KUIHEHHOTD IHKIE HPOILYKIHH.

5 yilpﬂBJ[L"ﬂHE B3aAUMOOTHOLIEHHAMM C [IDTPI’:ﬁHTEIIHMH-

Opuenranng wa norpedurens. llpouecent, cpAzanubie ¢ norpedurensmi.
Onpenenenne w ananns rpebosannit notpedurencii. Mynkunn  Caymbb
MapkeTHira.  B3aumoortnowenus ¢ norpednresasmin.  Mecaeiosanne
VIOBICTBOPEHHOCTH noTpeduTe.ie.

. Ofecneuenue Ka4ecTsa NpoeKTHpoBaHMA U pa3padoTKH.

llonsiTHe, ACHEKThI, PE3YILTATEI IIPOLIECCa NPOCKTHPOBAHUA H paspabOTKH,
4



[Lranmposanse [POCKTHPOBAHMS W pa3pabOTKM. IEeMEHTLl M MCTO/1b!
YIPABICHHA NPOCKTHpOBaKeM u paspadortkoi. Hopmarupuoe obecnevenie
HPOEKTHPOBANKMS H pa3paboTKH, PyHKIHH CyKObI [IPOCKTHPOBAHMA.

=l
led

. Obecneuenue Ka4ecTsa 3akyIiok.

[Moaxobl & R3ANMOOTHOUICHHIO € MOCTABIIHKAMM., ACHEKTH H MIEMEHTEI
npouccea sakynok. Buibop u ouenxa nocrasmmkos. Koutpoas xauecrsa
sakvriox, OOparnas csash ¢ nocrasuinkamu, PyHKiAn cuyxObL 3Ky 0K,

:-J
I

. Ofecieuenne Ka4ecTBa NPOMIBOJICTEA W 0DCIYIKNBAHMIS.
@yHkuuK, Gakropbl M ACHEKTLH  YIPABICHHA  Ka4eCTBOM  Ipoueccd
npou3BoacTBa U obeayxkusanug. Buasl m cofepkanMe KOHTpOAs KadecTha.
Merojanl konrpoas kadecrsa. loxkazare/m kauecTsa NPOAYKILHHE 1 METO/Ib] X
onpejenenns. Ynpasieiue 0DOPYIOBAHHEM JUIH MOHHTOPHHIA M H3MEPEHHIL
OTEeTCTBEHHOCTE 38 HPOHIBOACTBEHHBIH  KOHTpoiL.  (OKOHYATCILHBIN
KOHTPOIib, ¢/Ia4a U 00ECHeHeHHe COXPAHHOCTH NPOAYKIIHH,

8. Obecrnevenue noctosuuoro yayutienus CMK.
OOBLEKTH JAEATENBIHOCTH [0 HIMEPEHHIO, alAIH3y M YIVUIICHHIO, DICMEH Thl
MOHHTOPHHIA W H3MepeHuil, ux coiacpwanne, lloaxous x obecnedenmio
MOCTOAHHOIO Viydilenus. Auaius pesyasrarnsroct npoueccos n CMEK.
Orsercraendocts 3a yaydimenne CMK. Ceprudurauns CMK.

5. OdpasoBareibiibIe TEXHOJI0THH, HPHMEHAEMBIE TIPH OCBOCHHH
JAHCH NI B

Ilpu peanuiaunn pasiH4HbiX BUIOB yueOuoHd padorni (JICKIIHH, caMOCTONA-
redpnas paboTd) HCNOAL3YIOTEH CeLYIoNIne CcoBpemenble o0pasosare.ibibie
EXHOIOTHH:

o HMupopmailtonHO-KOMMYHHKALMONHBIE TEXHOIOTMH;
e [IpoGaemuoe oOyuenne,

Jlekuponusie 3aHATHs TPOBOASTCS B TPAIUIMONHON (opMme ¢ HCI0IbI0BA-
HHEM HA pade JiekuWit MyasTHMmenuiinoro obopyaosanms. Ha Jiexumonnbix
JAHSTHAX IPOBOASTCH VCTHLIE ONPOCH N0 NPORICHHOMY MATECPHALY MWK 3a/aH-
HOI TeMe o konTposakias pabora.

CamocrosTensias BieayauTopHas padora peajusyercs B JICHTC/ILHOCIN
HPOBIIEMHO-TTOUCKOBOI O M HCCIBI0BATEIRCKOI0 XapaKkTepa.

Yeaosnst o0YHeHNs HHBAJIWI0B H JIHIL ¢ O PAHBYCHHBIME
BUSMUKHOCTHM A 30PORELH

- NPeAOCTAB/ICHHE HHBARJIHWLaM (L8] '1pl'.‘IIHI{'| HITH CradoBMAAIIINM
ROAMOKHOCTCH HCIO0L30BATL Kp}’IIHU{i}UpMH'IIIhIE Harjisainnbe ME'I'ETJHEI..III.-IZ

- OPraivzalufg KOIeKTHBHEIX 3aHATHH B CTYIASHYECKHX I'PYIINax © HEbH)
ORAsaHA  NOMOLH B HOJYHEHHH m;r]mpmarmu MHBAIHMIAM W JOdilam
OPaHHMCHHBIME BOSMOARHOCTAMH 110 'i.fl.ﬂpﬂﬂhti'};

L]



- [IpoBE/CHHE HHIMRWIYAIbHBLIX KOPPEKIHOHIBIX KOHCYALTALME U1
HHBAIMI0B W THIL ¢ OTPAHHYCHHBIMHE BOSMOKHOCTHME 3M0POBLA.
- MCIIOIB30BAIIHE HIMBHY@IbHLIX rpadHKoR 00y CHHH
 HCHOILIOBAHME JAMCTAHIMOHHBIX 00Pa30BaTC. ILHBLIX TEXHOJIOIHH

6. VaeOH0-METOIHUeCKe obectieMenne caMoCcToNTeIBHOI padoTh
CTYVIeHTOB. (hu:mmume E[!EJIIL"I‘BH JLITH TEH}’IIIEI"H KOHTPOONH VenepaemocrTu,
Il[]i‘.lMl;‘.‘?lE}"l‘ﬂ'-ll[ﬂﬁ ATTCCTANMN 110 HTOraM OCBOCHNH AHCHHILITHHBLIL,

CaMocTonTeapHas paboTa CTYIRHTOR M0 AMCHHTUIHEE POBOAMTCH B TEHEHHE
BCEI'D TEPHOJIA OCBOCHHA H 3AK/IIOHMACTCA B UTCHHH H H3YUCHHW HTEPATYPhbL.
HOPMATHEHO-TIPABOBOI  IOKYMEHTAIMK, NOArOTOBKE K JICKINAM, K YCTHBIM
ONPOCAM W KOHTPO/ILIOA paboTe.

IPexoMenjyercs:

. 1% K&4eCTBCHHOIO YCBOGHHS Malepuaja JIeKiuH pasbupaTh BONPOCLL
WLIOKEHILIE B KaW/10H OYepejHOd JIeKIUHA 1epell creaylonlei nexuueit, 1o
HETIOHSTHIM JIETAISM KOHCYALTHPOBATLCH ¥ JIGKTOPA, YHTATh COOTBETCIBYIOUINIO
JAHTEpATYPY,

- 3@anus, KOTOphle JQI0TCH JICKTOPOM BO BPEMSH JICKLHA 110 OTACALHEIM
porHpocaM, 00H3AIeIbHBL LIS BITOAHEHHA, H KAUCCTRO X BRITTOJHEHNA Oy /1eT
[POREPS T HCH HA JICKIHOHHBIX SAHATHHX,

- pH OOJAroTOBKE K KOHTPOAbHOH paboTe  [0Jb30BATLECA  JICKIHAMN,
PEKOMEH/I0BAHHOK AMTEPATYPOil, HOPMATHBHO-TIPABOBBIMU JIOKYMCHTAMMU, HpU-=
rpaMMuLIiM obecnieueniem M Hurepier-pecypeami.

Hepeucnn 3 1anmii CaMoCTONTEILIoNR PaboTBl, NPELIATACMBIX CTYIEHTAM
B XOAC OCBOCHUS THCHHILIHHLI

| OcnoBlBIe MOHSTHA B 001ACTH KAYECTHA W HAYHHBIE NOAXO0/L K 0becreHeHnmio
Ka4ecTBa.

2. OrevecTBeHHBIE NOAX0/Bl K 0DECHEHEHIIO KaueCTha.

3. Maydenue HOPMATHBHBIX JIOKYMEHTOB, PEriameHTupyiontix ACsTeALIocTh 1
ofaacTH codtanuy, obeciieuenms GYHKIIHOHHPOBAHWA U YAYUIICHAR CHCTEM
MEHEIRMEHTA KavecTsa,

4, Mayuenue HOPMATHBHBIX JOKYMEHTOR, PErIAMEHTUPYIOUIHX ACHTEABHOCTL B
0014CTH COIAAMNS W YIPABIACHHA JIOKYMeNTalli.

5, Jokymentuposanne CMEK, pazpaborka opranusalHoHHO PACOPSIHTEABLHO
JIOKYMEHTAIIMH {?PIHE!HTEIEHH.

6. (POPMHPOBANME CTPATEIMH M HOTMTHEN OPIanuialiii B 001aCTH KauecTna.

|

Pacrnpe/ielieHue OTBETCTBEHHOCTH 33 pbecreyenye KauecTna.
8. Tloaxo/s! K B3a#MOOTHOIIEHHIO € NOTPeOHTEIAMN.
0. Mecaeposanie ylosaersopeunoctn notpeburencii

8]



10. MeToasl Buifopa U OLEHKM NOCTABUIMKOB, NOJACPKAHMA C HUMH oOpaTHoi
CHH3H,

| 1. Buaul ¥ COACp#AAHHE KOHTPOJIA Ka4ecTna.

12. Metojihl KOHTPOJIA KauecTRa.

13, Tlokasarenn Ka4ecTBa NMPOJAYKIHA H METO/Lbl HX ONPE/IeTCHHA.

14, Oprauu3ains BHY TPHIIPOU3BOICTBCHHONO KOHTROJ.

15, AVART CHCTEMBE MEHEDKMEHTA Ka4ecTsa,

16, CeprudmKaims CHCTEMbI MEHS/UKMCHTE KA4SCTBA.

17. Ananns pesyaprarusioct npoueccos u CMK.

OieHKa CTCHCHH OCBOCHHS JIMCIMILIMHLI OCYLICCTRASETCS B (POPMAX TEKY-
HICTO KOHTPOIS YCIIEBAEMOCTH U ATTECTALMM 110 HTOTaM OCBOSHHA JIHCLIHILIAHLL.

Texkyumii KOHTPOIb YCIIEBACMOCTH [TPOROJINTCS B popme yCTHOTO Onpocd Ha
JCKIMOHHBIX JAHSTHAX B COOTBETCTEHH € TEMOH 3AHATHH U B thopme KOHTPOJILION
paboTel 10 pazjaenam 1-5. llpn noproroske K KOHTPONLHOH padoTe neodxoiHMo
HCTIONBIOBATE  MATEPHAIBl  YKE [POHHTAHHLIX JICKLUHH, PEKOMEIIOBAHHYIO
AUTEPATYPY, HOPMATHRHBIC TORKYMEHTL, [porpaMmMHoc obecriedenne n MuTepHeT-
pecypent. [TpuMepHbie BOIPOChl KOHTPOJALHOM paboTiLl NPHBE/1CHBL HHIHKE,

[ [poMeKy TOUHAN aTTECTALMS 110 UTOraM OCBOCHHA HCUHIIIHIEL TIPOBOAMTCH
5 dopme 2auera (5-H cemectp). OneHO4HbIMH CPEACTBAMH JUAA arrecidiny =
hopme 3aveTa ABAAOTCH KOHTPOJbLULIE BONPOCK, [PUBEICHHBIC HIDKE B TOApds-
jene «onTponbHEIC BOIIPOCH! /1Sl IPOBRACHIA (POMERYTOMHON ATTECTAINN 110
HTOTaM OCBOCHHA JINCLHTLTHHBDS.

[puMepHbie BOHPOCHE KOITPOJALHOI PADOTHI

[lo pazgenam 1-2:

I, Hpeamert, e ¥ 3a/1a4n W3y HCHIs JIMCLMILTH L

e )

. JBOMOLMA KATETOPHI «KAYeCTBO» M ONPEALJICHHE NOHATHI KAMECTHO 1O HCO
9000,

CToaxoasl K OnpeeIentio NOHSTHS «KdMecTBOY KaK IKOHOMHYECKOH KaTero-
pHH.

4. ()cHOBHBIC NOHATHA B 06/1aCTH KauecTBa: noTpednTes, NOCTARIIKA, 3aHTepe-
COBAHHON CTOPOHBI, Opranusaund, obLEKTa H o KaTeropuit, TpeboBami,
XAPAKTEPUCTHK, TPAIALMH KA4ecTBa, KOHTPOJsS KaudecTsa, ylpapiceHus Katc-
cTHOM. OBGCIeUel s KAuecTBa, MEHEDKMEHTa Kavectsa W ero  (yHKIMi,
FKHBHEHHOTO MK TIPOAYKIHK 1 JIP.

e

5. Hayusible HOAXOAB K OOCSCHEUEHMIO KauecTsa, MX BIAUMOCHEA3L C hopmamu
Oprafn3aiuy padoT o Co3AAHNIO NPOLYKIH.

. BianMOCEA3h KAMCCTEA C HEHHOCTBIO, CTOMMOCTBIO NPOAYKIHH M KOHKYPEH-

TOCHOCOOHOCTLIO OPraHH3ALLNH.



Lo pasaeny 3:

b

L]

-+

L

i

[ loHsTHE NPOLIECEa, JIEMEHTDLE ITPOLLEcea, [IPOIEcCHbll OAX0IL.

I nanenHLil (KN TPOAYKIHH, B3aHMOCBS3L ¢ 00ECIIe eHHEM KauecTha.

[ ToHsATHE CHCTEMBI M CBOINCTEA CHCTEM.

[TOHSTHS CHCTEMB! MEHE/UKMEHTA H CHCTEMBI MCHE/UKMEHTA KaueCTha Opranu-
ALK,

JROINOIMA OTEUECTBEHHBIX MOJIXOA0B K 00eCHe eHHIO KaHecTRa.

Cipepa gesrensrocta u 3anaqn HCO,

Ilo pazgeny 4:

1

-

3

sy

n

]

(Cesmeitcrso crangapros MCO 9000: naznadenie, cocTas v IBOIOLNS

I TpHHIMITBL MEHEDKMEHTA Ka4ecTRa.

JleHcTBYIONIHE CTAHAAPTHL MCO cepun 9000: cocras, Hasnadenue, 0DIACTh
HPHMENEHHs 1 CTPYKTYpA.

CrpykTypa n ocnoBsHbie nojoxenns craigapra MCO 9000.

Crpyxrypa MCO 9001 1 o6mme tpeGosanms k CMEK.

Mojens u aementsl CMK no UCO 9001,

[To pasgeny 5:

1.

-

=
.1|

4,

5

O

Lad

.

Dranet pazpabotu n sueapenns CMK.

Cocran paGot no npoexruposanuo CMK

Jloxymenranms CMK n ee nasnavuenne.

I pedosanus MCO 9001 k ynpasienunio JAUKYMEHTaLMe,

[ peGonanns UCO 9001 k nnanuposannio ACATC/ILHOCTH.
Ofs3aTe/1phbie 10KYMEHTHPOBaHHbIE Hpoueayps no HCO 900 .

KontTpojibibie BONPOCk! LIS 11 POBCACHAS IPOMERYTOMHOH ATTeCTAlMN 110

HTOraM OCBOCHHSH AHCHHILIHHBI

[IpeaMer. 1Hedn W 3a/1au H3yHeH!s JIMCLMILIMIG], €€ R3AMMOCEA3H ¢ ARYTHMH
JAHCIHINIHHAMH CHELHAILHOCTH.

IBOMOUMS KATEIOPHH «KEHECTHO®, THIOAOIMA H NO/AX0IAbL K ONPEAC/ICHAI0
HOHATHA €KAQ4eCTBO» Kak JKOHOMHYCCKOH KaTeropHi.

Hayunsie noaxoasl ¥ obecneyednio KauccTsa H HX B3GHMOCBH3L C opmamu
opraiusaiy paboT no Co3anmnIo NpoJIyKIHH,

B4auMOCRsi3h KauecTsa ¢ UeHHOCTHIO, CTOMMOCTLIO NPOAYKIAN M KOHKYpCH-
TOCHOCODHOCTHIO OPIANH3aILHH,

OTedecTBeHHLIC NOAX0AL K oDecleyeHHI0 Kavecrsa B B3aMMOCBA3L MCRULY
HUMH.

Cdepa eATEALHOCTH, 3a/1a4i, CIPYKIYPa W YHKIIH OPTaHoB HCO. THopaiox
paspadoTKM CTAHAPTOB HCO.
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Hasnauenne, cocras i ssomonus cemeiictsa cranapros HCO 9000.
Crangaprst MCO 9000 nociaeaneil Bepcuu: HAsHAYCHAE, TPHHLHIILL MEHEA-
wenTa kauecrsa, CIpyKTypa i 0CHOBHLIE n0J10keHns ¢ranapra HCO 9000.

.Crpykrypa n 001acTh NPUMEHCHMS Craniapra HCO 9001. Moaeas u ane-

MEHTBI CHCTEM Bl MeHekMeHTa KauceTsa, O6ume tpedosanus k CMK

CDranst paspaborku no sueapenns CMK. 1lianuposanue AeATCIBHOCTH H

npoextuposarne CMK Ha 0CHOBE NPOIECCHOTO TIOAXOLA.

Jokymentuposanne CME: coctas JIOKYMEHTALAH, rpedoBaius KU ylpaBicime

JOKYMEHTALHEH.

Buenpenne CMK n rpeGopanua k odecneuenio Py HKLLHOHUPOBAH W,
BiauMOCBs3L CTPATErHN PAsBUTHS OPraHM3alMK W HOAMTHKY B 00JacTh

KauecTna.

ACTICKTBI JeATENLHOCTH opranusamui. Llean v pyHKinn MEHSKMCHT Katie-
CTBE.

Crpy&rypa v 2IEMEHTE YITPABICHUH opranuiaunei.

MecTo ciykKObl Ka4ecTsa B CIPYKTYPE Opranusaiinm, e¢ QyHKimmu n CrpyrTypa.
IpeGoBanus K OTBETCTREHHOCTH PYKOBOJACTBA M TIPOLECCAM MEHC/UEMCITA
pecypeamu no MCQ 9001,

Opuenrauns Ha noTpedurens. [lpoueccsl, eps3aiibe ¢ norpedburessmu, On-
peseacnue W ananns rpebosannii norpedurese.

byukuun cnyx6sl MapkeTHHIa. BiaumMooTHOUIeHHS ¢ noTpednTeasMit 1 e

CAEIOBAHNAE HX YIOBICTBOPCHHOCTH,

lousTie, acnekThl U PE3yJILTATHl [IPOIECCE IPOSKTHPOBAHKA W pa3padoTKm.
| LianuposaHue HPOCKTHPORAITHA H paipaboTKH.

leMentsl 0 MeTolsl YIPaBICHHA NPOCKTHpoBainem W paipaborkoii. Hopma-
rHRHOE  ofectiedeHne PoeKTHpoBanus W paspaborku. Dynkimn CaymKob
HPOCKTHPOBalIHA,

loaxonsl E B3aUMOOTHOIICHHID ¢ NOCTARIIHKAMHA, ACHEKTbL W 2JIeMEHTRI 1TPO=

Hecca JaKYTIOR, Kﬂll'l'p[}.'lb Ka4yecTBa 3aKyHOK.

.Buifiop 1 ouenka nocrasiuukos, Obparnas Cafik ¢ MOCTABLIIHKAMH. DYHKILIH

ciyxOBI 3AKYNOK.
PMyukien, PaKTopsl U ACHEKThl YHPABICHUA Ka4CCTBOM B MpOLECce npoms-
ROJICTRA W ODCIYHKHBAHNA.

. Buasl u coepikanne KoHTpoas kauecrsd. MeTo/lbl KOHTPOIS KaeCtka.
Tlokazareny KauecTra NPOAYKITMK H METO/bI HX ONIPEISICHHA.
Y ipagienne o00pYAOBAHNEM JUIH MOHUTOPHHTE i H3MEPEHHA. OTBETCTREHHOCTE

3 NPOH3BOICT BEHHBIH KOI PO,

. OKonuaTeIbHbIL KOHTPOIIL, clada 1 obeciedene COXPAHHOCTH TIPOJIYKIHH.
 OBBEKTH AEHTETHHOCTH 110 WIMEPEHMIO, BHAINIY | yayuinenno B CMK.
CseMenTsl MOHHTOPHETa W usmepennil. Tloaxoasr Kk obecredenuio nocTosm-

HOI'O Y TYHIEHWH,

LY



7. Jlanunie 1an yuera yenesaemoern eryaentos 8 bAPC
latumna 1. Tabania Makcumansibix 5aijoB M0 BHIaM yueOHOH AesTenhHOCTH B
cemecTpe.

T i T R i M. T e e 8 9
‘THE 5
= = ABTOMATH- Jpy [Tpomery-
Jlaboparop- | [pakTHgee) CaMocTos- | Bk e
. - U POBAHHOC 2 roqHan _
Cemeetp | Jlekunm b Kie TeIEHAS : vueDHOH _ Hroro
s i ICCTHPOELH : arrecTa
FAHATHA TAHATIH paboTa JCATENLHOC |
He ]
: S | E— e o
5 30 0 g | 3 0 10 30 | 100
Il porpamya ouennBanus y4ehnon 1eaTeaLHOCTH CTY1enTa
S cemect
Jexknmnu:

I loceinaemMocTh, OIPOC, AKTHBHOCTL W JIp. 3a o/n cemectp — ot 0 10 30 dauos.

Jaboparopusie sansrns: He npeayemorpenst.

[pakruueckue 3anarms: He npeaycmorpensl.

Camocroseasnan padora:

Hemoanenne saiaHii Ha caMoCTosTeNLIY10 paboTy, CaMOCTOATE/ILHOC H3YHEHHE
resM 1o 3agannio npenojasarens— or 0 1o 30 Gannos,

ABTOMATHINPOBANHOC TECTHPOBAHNE:

He npeayemorpeno.

Jpyrue snast yaedhnoii Jes reasnocin:

[ [paBMNBEHOCTh BLITIONHEHHSA KOHTPOALIOH padoTel — o1 0 a0 10 dawios.

[TpomexyTonan arrecranun (3auér)

Fcam Bo BpeMs TEOpeTMHMECKOrO 3aveta Habpano MeHee 1/3 01 MarcHMalLloro
kosHueeTsa Gaios (30 Ga/L10B) HO NPOMEKYTOMHON arrecraidn B cemecipe. 1o
JAMET CHHTACTCH HECTalHbIM.

Takuwm obpazom, MAKCHMATLHO BOIMOIKHAA CyMMa DaUIOB 30 BCC BH/LLI YueOHOi
ACATEIBHOCTH CTYACHTA 3@ OIMH CeMECTpP HO JMCUHIUIHAE «(OCHOBBI YVIIPAHICHHA
KAYECTBOM» NPM  LPOBCACHMM [POMEKYTOUHON arrecraumd B dopme 3aulia
coctrasnaet 100 dannos.

[lepecHer nouyuennoii CTyAenToM cymmbl GajioB 10 JMCHHILIMHE «OCHOBDI
VIPABICHHA KaUeCTHOM» B OUCHKY (3a48T) OCYUIECTBASICTCH B COOTBETCTBHM ©
radamnei 2:

Tadmuua 2. llepecuer nonyuenHoll CTYIEHTOM CYMMBI O&JUIOB N0 JHCHHINIALE B
ouenky (audr).
60 Gawtos 1 Gogee | €3AUTEHON

senbine 60 Sannos HHE 3AYTCHOY

i

TekyIme HIIMBHAYAILHO HAOpaHibie CTy/eHIaMn Owlisl JOBOMATCR 10 MX
che/lenus 2 pasa sa cemectp: B Konue 9 u 17 venens odyueHns.

(][Icl]ﬂﬂ CTYICHTEM, YCHEeIHO NPOIEnm 06}“1&1‘[“& No JHCHHTTIHHE, MOMBRE]
ObiTh HpocrasicHa Oes CHauM MMM 3a4uéra Ha oCHOBaHWH pEﬁTHHrﬂ“ﬂﬁ OUCHKH 110
PEICHHED MPReOIaBpanciis.

1



8. Yachno-merojnaeckoe s nndopmannoninoe obecnenenne inciuninintb

a) OCHOBHAN JIHTepaTypa;

L.

e |

~
s

5
g

Marome o, 11 11 Yipamienne kauccrsom npoiaykinn | Jexrponnsiii
pecype] : yuebunk / Maromeson L L1 - Mocksa : Jlamkos u K, 2013, - 336
¢. OLC IPRbooks.

WMnsenkona, C. /L Yipasienne kauecrsom | daekrponnsiii pecype| | yueOHng
S CTVEHTOB  BY306, 00YUQIOHINXCH 110 CHCHHANLIOCTIM IKOHOMUKH M
yupasnenns / Manenxosa C. JL -~ M. IOHUTH-JIAHA. 2013, - 287 ¢, - ObC
IPRbooks.

Masyp. M. ML ¥Yupasacuue kauecrsosm @ yaed. Hocobune [ Texer| / M. H. Masyp,
B. JL [Hanupo. - 8- u3j. crep. - M. : Omera-J1, 2011, - 399 ¢ (20 2k3.)
Jleesa, B. A Vipamienue kadcctsoM |daexrponnsiii peeype| : yuebnoe
nocobue / Jeesa B, A. - Mocksa : IOpucnpyaenms, 2012, - 102 ¢, - ObC
IPRbooks.

0) JlonoaurTeanhian JIHTCpaTypa:

l.

+

3.

4.

Hukonaes, M. MW, Merponorus, craniaprisainna,  cepruduianmus o
VIpARICHHE  KauecTroM | Daexiponntiii  peeype| @ yuebuoe nocobne /
Huxonaen M. WM. — M. : Hurepuer-Yuusepeurer  Mudopmainonnsix
Texuonornit (MHTYHT), 2016, - 87 c. - IBC IPRbooks.
Arapros, A. 1L Yapawienie kavecrsom: yuel. nocobue [ Teker] [ Arapkos A.
[ - M. : Jlamkos u K®, 2007, - 217 ¢. {16 9k3.)
Arapron, A. 1L Yupasienne gauccrsom [daekrponnsiii peeype] @ yueGhoe
nocobne / Arapkors A, 1L — M. : Jlamxos n K, 2015, - 204 ¢. - IbC [PRbooks.
Masenkosa, €. I, Yopasacuue savectsom: yueh, ans CTyJIeHTOB BY30R.
OOVHAIOUIMXCH 110 KON, CHCHHAILHOC THM [Texer] / non pen. C. I
MibenkoBoil. - 2-¢ wit, tnepepad. ujgon. - M. : IOHKUTH-JIAHA, 2003. — 333
¢ (19 9K3.)
VIpaBienne Kauecisosm Hpi HPOCKTHPORAHHK [CHAOHarPY KEHHbIX
PAAHOVICKTPOHHLIX CPEACTH | JaewTponnniii peeype] @ yuebnoe nocobue /
Wannon B. B, - Mocksa : COJIOH-TIPECC, 2009. - 464 ¢. - IBC IPRbooks.

A} peROMCILIYCMAan JIHTSpalypi %

'

()

benon, A, 1. Jlearonpowssoictao n okyveiiroobopor: yued. nocobue [Teker|
[ A. H. benos. A. A. beno. - 5-¢ wit., nepepab. 1 o, - M. 2 Dxemo, 2003, -
620 ¢. (3 9K3.)

Munsko, D). B. Menesement kauecrsa @ yuehnoe nocodue © s 0aKka1aspos u
cnennanmcron [Texer])/ . B. Muunko, A. 9. Muusko, - Mocksa | Caukr-
[erepOypr |1 ap.| : Hurep, 2013, - 268 ¢. (1 2x3.)

Capacexo, L. C. Passurie yuparicims  3arpaTaMd  Ha  KauecTBO  Ha
npomeiienom npeanpuatin | Texer] / L, €. Capaceko 1 noa pexn. H. €.
Slimmna  ; Mejep. roc. obpazosar. Gl YUPOAJCHHE BhICHL  Tpod.

11



popazosaund "CaparToBeknil  1OCYAPCTBEHHbLI CONMAIBHO-IKOHOMHHCCKH
yiusepenter”, - Capatos : CI'COY L 2003 - 139 ¢ (1 9%3.)

4. Huxudopos, A. JI. Ynpasienue auecrnom | leker] yueh. s syson / AL JL
Huxudopon, A. I Cxupraaase. — M. : Cryaenr, 2011, - 716 ¢.: (1 aws.),

C Bauka, M. 1. JlokyMEHTHPOBAHNE CHCTCMBL MEHE/LKMEHTA KavecTha: yueD.
nocobue [Teker] / M. T, 3auxa, H. U Pareascon. - M. @ KHOPYC, 2010. —
185 ¢. (1 2K1.)

. ..IIH(!.'.IHIL “rﬁ,.-i f_"i".-.lll,,'l,.';l["llll'?-ﬂlliﬁh MCTPOIONHS H NOATBEPHICHAC COOTBCTCTBHM:
vuebuur | Texer] / Jindmu HL M. - 9-¢ 13, nepepald, n pon. - M, 3 HOpair -
Buicu, obpazosatine, 2009, - 315 ¢ (1 K1)

7. epacumon, b. M. Yopasicuue xauectnom ; yued. nocodme |Texer] / L. H.
Ilepacunon, H. B. 3nobuna. C.1L Couprionos. - 2-¢ wii., crep. - M.: Knopye,
2007. — 269 ¢. (1 2u3.)

8. Aunpeena, B. M. Jlenonpoissonctso : opramrsatis n seaenne [Texer] : yuef.-

npakt. nocobue / B, M. Anipeena. - 2-¢ w3, nepepad. ujon. - M. : KuoPyc,

2008. - 247 c. (1 2x3.)

Kyaenos, M. H. Jlenonponssonciso:  yued.-cnpas. nocobue |Teker] /

Kysueuos M. .. - 3-¢ i, nepepad. w ol - M. : Jlamkos n K°, 2007. - 519

c. {1 ax3.)

1O aapun. A, JL MeneprMenT Kauecti. Or ocnos Kk npakruke | lTexer] /
[Haapun A, J1. - M. : Tpek, 2006, - 359 ¢. (1 2x3.)

| 1. bacoseknit, J1. E. Ynpamiemue wauccrsom [Dnexrpounwii pecype] Al E
Baconcknit, B. B. [lporacses. - exrpon. rexerosbie aan, - M. : Kojeke, 2006,

- 3 onT, anex (CD-ROM).

12, emokun, B, K Ksanuverpusn.  HSMEpenne  KauecTsa  NPOMBILLIICHHOMH
nposykimy [ Teker| @ yuebnoe Hocodue / B, K. hepoknn. - Mocksa @ KnoPyc,
2015. (1 2x3.)

Lh

-
L

I') HOPMATHBHO=IPABOBBIC JOKNMCHT b

. Zakon PO «OF obecrievenny eiuietna wivepenuii» or 26.06. 2008 Ne 10203
(¢ MIMEHEHUSIMHA U JLOTIONHCTTHAMH ).

2. Bakon P« rexnnueckom peryanposaiuu» o1 27.12.2002 Ne 184-D3 (¢
WIMEHESHHAME K 0NOIHEH UMM ).

3. Zaxon P@® «O cramwapiusainy s Poccniickoit Menepaimuy or 29.06.2015 N
L6203 (¢ H3IMCHEHHAMMH ),

PMI™ 29-99 I'CH. Merponorus. OCHOBHBIC TEPMHHLL H ONPCACHCHAN.

P 50-601-19-91 Pexomenpain, [puMencine CTaTHeTHMCCKNX MCTOIOR Ppery-
AMPOBAHMS TEXTOJOTHHECKHX TIPOILCCOk.

6. OCT P MCO/TO 8550-2-2008 Crarmernucckne Meto/inl. PYROBOACTBO 1O
BRIGOPY M IPUMCHCHHUIO CHCTCM  CTATHCTHHECKOIO  [IPHEMOUHIOTO  KOHTPO/IA
SMCKPETHBIN CARIHIL TPOYKIHN B napiiusx. Yacts 2. Bubopounslii KOHTPO.Ib
1O WILTEPHATHRHOMY TIPHIHAKY .

v g



7.

10,

Il

L

| 6.

138.

19,

20.

9

-2
i

1OCT P 1.4-2004 Cranpaprasanns 8 Poceniickoil Pepepannn. Craniapibs
opragmuzaimii. Oomme nojoKeHus,

I'OCT P 1.12-2004 Cramaaprisanma s Poceuiickoil Meaepaunn. Tepmutn w
OnpeAcieHns.

FOCT P 6.30-2003 Yuu(uitmposaiibie CHCTCMBL 10kyMeHTauns. Yuudmuum-
POBANHAA CHCTEMA OPraliHIHONIO-PACHOPAIHTENBHON JoKyMenTaunu, Tpe-
GoBaHHA K OOPMICHNIO JLOKYMCHTOR.

I'OCT P 7.0.5-2008 Cucrema craniapros no nHQOpMaini, OudDIROTEHHOMY H
wifarenkekomy aeny. bubanorpaduicerkas ceoika. OOume TpedoBanus 1
PABHIA COCTABACHNA.

FOCT 7.32-2001 Cucrema crawmapros 0o uadopsmanmud, dudanorednomy u
witaTenbekomy aeny. Oraet o nayuno-Hecaenosareabekon patore. Crpykrypa
W Npasiia OQopMACTIHA {C IAMCHEHHAMI JIOHOTHEHHAMM ).

TOCT P UCO 9000-2015 CucreMsl  MeHeEMeHTa  Kavecersa., (OCHOBHBIC

HOAOKETHS M CAOBAPD,
1'OCT P UCO 9001-2015 Cucremil MengukmenTa kavecrna, peboBanus

4. 170CT P UCO 9004-2010 Meneprment uis 10C THKEHNSE YCTOHMMBOIO yonexa

OPFAHHEETIN. oot Ha OCHOBE MCHE/UAMOH TA KavecTBa.

A0CT P HUCO 10001-20089  Meneokment  kadecTsa, Y IOBICTBOPEHHOCT

norpednTencii. Pexomeniainm 1o npasiiam IOBCICHHA /Lid OPrainsaini,
1OCT P MCO 10002-2007 Mene/maMent opranusaiuy. Y 10BieTBopeHHocTh
noTpedurencii. PYKOBOACTBO NO VIPABACHIIO HPETCITTHAMH B OPFAHH3ALHAX,

JOCT P HUCO  10003-2009  MenesMment  KauecTsa.  YI0RJIETROPEHHOCTh

norpedurencit. Pekomeniaiinm no Ypervianposainio CHOpHbIX BONPOCOB BHE
OPIaHWSAITHN,

I'OCT P HCO 10005-2007 Meneukment oprannsannn, Pyvkosojgmme ykasa-
HESE 110 TAHHPOBAHMIO KaYeCTha.

FOCT P HCO 10006-2005 Cueremibl Mene/peMen ra kavecrsa. PYKOBOACTEO 1o
MEHEIEMEHTY KAYSCTEA HPH HPOCKTHPORATHH.

TOCT P MCO 10012-2008 Menepement opramnsaiinn, CHCTEMB! MEHEK-
MEHT2 I!'il‘k-'ll’._'ptl'.'rlllﬁ_ II}"IL‘EE_'I'[H.H:IH!II I ||r5{'lltl."{.'{:.':'ll'h1 t-!'lML‘]"I-i.'HHﬁ K ll'lML‘pH'l'i'_‘.']I-.ullﬂ.“}"
OO0PY ADBAHH IO,

OCT P UCO/TO 10013-2007 MeneukmenT oprausiaini, PYROBOJACTEO 10

AOKYMEHTHPOBAHHIO CHOTEMbBI MEHE TAMEHTTE KAUeC T,

['OCT P HCO 10014-2008 Mencuement opranmniaiinn. Pykosonanime yrasa-
HHHE 110 JOCTHACHHIKY  PEAOHOMHYEC RO ".I'{I“l]l.'h_]'ﬂ B CHETEMC MEHCHaMENTA
KAt T,

JTOCT P UCO 10015-2007 Menespkment opranmsaiinn, Pykosojsinme yxasa-

HIS 110 00y 9eHmio.

JOCT P HCO 10019-2007 Menepgment  opranusanun.  PYROBOACTEO 1D

Hl:lﬁﬂp}" EOHCYILTANTOR 110 CHOTEMAM MCHCIDRMENTA RAMeCTRD B HSTHON B30 B4
HHI BX YCVT.
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TOCT P MCO 19011-2012 "Pykopojaginge  YVKazadus 110 ayidry  CHCTCM

MeHeaMenTa”,

TOCT P 55568-2013 "Onenka coorsercrans. [opaiok cepTuiHEAHN CHCTEM

MEHCIEEMCHTA KaYMCCTRA H CHETEM MEOGTHHECROT MCHUJ[H‘CMEII'I{H".

TOCT MCOMODK 17011-2009 Onenka coortsercrsud. Obumne tpebosanus K

apramas no akkKpeanTannn, AHKPCINTY KU M OPraiihl (MO OUEHKE COOTBETCTRHEA.

TOCT P MCOMIK 17021-2012 "Ouenka cootsercrand. [ pebosanus K

OPraHaM, IPOBONIMM AYIH1T W CCPTHOIKAIIHIO CHCTCM MEHE/RMEnTa".

20 1TOCT P 52380.1-2005 Pykosonctso 110 dkoHOMHKe Kauecrsa, Hacrn 1.

lard
I

b

e

Mojienk saTpar Ha npoiecc.
P 50-601-32-92 Pegomeniannn. Cueresma kavecTna. Oprannianmns BHepCHns
CTATHCTHHECKMX METOIOR VIIPARICHNA KAUCCTBOM [IPOJIYKIHH 1 [TPC/HPHITHH.

TOCT P 50779.44-2001 Crarnernicekne Merossl, Hogasarean posMoxnocTed

nponeccon, OCHOBHKIC METOMBI PacaeT.

TOCT P S0779.11-2000 Crarueriieckie mero/ibl. CTaTHCTHYECKOS Yipasic-

HHC KauecTBOM. TepMutL 1 Onpeicicims.

TOCT P UCO 11462-1-2007 Cramucrnueckine metojisl. Pykosoactao 1o

BHEPEHMIO CTATHETHYECKOTO YHPaBIeH s Hpoteccani. Hacrh 1. JIemMeHThI.

TOCT P 50779.43-99 Crarnermueckne merofisl Hpuemosnbie KOHTPOJIBHBIC

KaPThl.

TOCT P 50779.42-99 (MCO 8258-91) Crarucriuacckie Meton. Kontpoibhbie

kaprel Llyxapra.

TOCT P UCO/TO 10017-2005 Crarueriieckne Mertois, PyroBoacTeo 1o

npuMeneHrio B coorseretann ¢ [OCT P HMCO 9001,

TOCT P 50779.45-2002 Cramscrdeckue  meroan.  Kontpoasubie  KapThi

KYMYJBITHBHBIN CYMM, OCHOBHBIC 11005 HA
1'OCT P 50779.41-96 Crarucindcckue MeToisl, Konmpoasibsic Kapthl Ui
APHIMETHHECKOT O CPE/THETO C 1P/ LY HPLHRABIONME TPAHHILAMIL

TOCT P HMCO 21247-2007 Crarncrnveckne meroiibl,. KomOuunposaniisie

CHCTEMBL HYJIL-TIPHEMKH W HPOIYPLE YIPABACHAN TPOHCCCOM HPH m,iﬁupim-
HOM KOHTPOIS PO KILHH,

1) nporpamsupoe obecneneiine 1 Hiephei-pecypel

l.
r’.
2
4.

LA

0.

Windows XP Prof.

Anrunnpye Kacnepekoro 6.0 juts Windows Workstations.

Microsoft Office npodeccnonanntinii 2010,

Hypnane «Crangaprsl v gauectson. — Pexnm jaoctyna htp:/fwww.ria-
stk.ru/

AypHaisl «MeTosisl Menemmerta kavecrian. — Perny aocryna:
hitp://www.ria-stk.ru/mmg/detail php

ypnans «BCCTHHK  TCXHHUCCROIO  PCIYIHPOBAIIHHY. — Peanm octyna:
hup:/fwww interstandart.ro/virhim



7. Cuperema  nnopMaionio-Ipaioson obcenieucnmns  «l apant», — PeknM

nocryna: hup:/www. garant.ru/

Cuetesa HHdopMaHoHHO-TPAROBOIO ODECHEUCHNA «ioneyvierantl hnocy, —

Pescunt octyia: hitp://www . consultant.ru/

9, dejepanbHOe ArCHTCTBO 110 TEXITMHCCKOMY Pely:IHPOBAHMIO W METPOIOTHH
(POCCTAHLAPT). — Pescum aoctyna: www gost.ru/wps/portal/

10, DY «Beepocenitckuii HAVHHO-HCCTICIOBATEIBCK I HHCTHTYT
MeTpOAOTHUeckol  caykOL  (Deepaibiore  areHTersd 1o - TEXHUHECKOMY
PEFYIMPORAHHIO U METPOAOT Y. PERHM A0CTY N WA W VIIMS.TU

I1. BeepoccHHCKHI  HAYHHO-HCCHRNOBATEALCKHI MHCTHTYT METPOAGUIHH HMCHH

JLH. Meneneesa. — Penm joctyna: w WAW VITTTITL L
2. Beepoceuiteknii HAVHIO-HCCHCIOBATCABCKIA  HICTHTYT ceprupuraling, —
Pek M JAOCTY AT WWW. VIS

13, Mesty HapoHas oprannsaid 1o crapaprsaumnmn (150), Pewnm joctyna:
www.iso.org/iso/home.him

14, PUA «Cranaapret 0 gauecTion, — Peus qociyna: hitp:/www . ria=stk.ru

15, Hopmatuiible J0KyMenThl. — Peskny octyna
http://www.complexdoc.ru/norms/

16, Matepraibl 10 METPOJOTHH B METPOIONAHECKOMY obecnedennio. — Pernm
nocrvia: www.metrob.ru

1 7. MATEpPHAIBI 110 METPOAOIHM U MCTpoJOrHieckomy obecneuenmo. - Pesxmm
nocryia: www.metrologyiaru

18. Marepuanisl no cTanaprusaiing. — PCauM 10CTyna:
www standartization.com/ISO/index huml

19. Marepnanst o kadecrny (noprajn «Kaueciso 21 sek»). - Pemum 10CTyna:
www.quality2l.ru

20. MudyopMaiHono-copasoriiniii  HopTal  HO/UICPIRKH - CHETEM - VITPaB/ichhs
kavecTroM. — Pexaim joctyia: www quality edu.ru

21. MMopran peepoceuiickoil opramsainn kaseersa (Mup gauecTna), — Pexum
JOCTYHA: MIrg.ucoz.ru

27 Marepuann o @, Kpoehiu. — Pescnm goctyna: www.philiperosby.com

23, Marepuans o Jbk, Jlkypane (Mucruryr Jikypana). Pewum poctyna:
WAWW. juran.com

oo

9, Mﬂ"I'EI'JlHI.JIl-l['l.'!-'l'l"‘.!'-llII‘IL!I".‘HU'E OUCCHEMCH e THCITNIL I

FauaTHE 1o ascuminie «OCnoBr VIpasienust KauecTBOMY [POBOAATCH B
AYJIHTOPHAX,  OCHAINEHHEIX MV THME I BIME YCTAHOBKAMH, KOMITBIOTEPHOM
TEXHUKOH, M COOTBETCTBYIONINY JACHCTBYIOUIMM CAHTapHkIM 1 IPOTHRONOAKAR-
HBIM IPARKIAN K HOPMAM.



[porpamma coctaBneHa B cooTeeteTBHH ¢ Tpebopanmamu ®I'OC BO no
panpasnentio 11.03.04 «DneKTpoHMKAa ¥ HAHOMIEKTPOHHKA» W TNpoduieMm
noarotosk «[Ipubopsl MMKPO- H HAHODIEKTPOHAKH, METO/IbI U3MEPEHHA MUKDPO-

H HAHOCHCTEMY>.

[Tporpamma pazpaborana B 2011 r. (omobpena Ha 3acenaHuu Kadeaps
MATCPHANOBEICHHA, TEXHONOIHH H ympapienus kadectsom (ot 11.02.2011 r,

MpoToKon Ne 6).

INporpamma axryanusuposana B 2016 r. (onobpena Ha 3acefiaHuM Kadeaps
MATepHANIOBEACHMA, TEXHONOIrMH W ynpasinenua kadectom ot 12.09.2016 r,

nporokon Ne).

ABTOpBI:

cTapimii npenofagaTens Kaeapsl MATCPHAIOBEICHHS,
TEXHOJOIHH H YIIPABISHHUA KAUeCTBOM,

{ff'paz Lbeh, C.A. Bunokyposa

NONEHT Kadie/pbl MATEPHATOBE/ICHHA,
TEXHONOIHH H YTIPABNIEHIA KAUeCTBOM,

—-l{:_
Kb-MH &= > C.A. Bopowuios.

3ae. kadenpoil MaTepuanoBeIeHHs, TEXHOIOI MM
¥ YIpaBieHHs Ka4ecTBOM, npodeccop

__....-—,Q:’ ~———— C.B. Benur

e

Jlexan hakynbrera HaHO- H OHOMEIHIHHCKHX TEXHOMOTHIH
npoeccop —
—— C.b. Benur
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