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1. eas IMCHUIIHMHBI

Ilenpr0o ocBoeHHMA aUCHMIUIMHBL «KOMMYHUKATHBHBIE TEXHOJIOTMU»  SIBISETCS
MIOBBIIIEHUE YPOBHA KOMMYHHMKATHBHOM KOMIIETEHTHOCTH oOydaroumuxcs i 3()(eKTHuBHOro
BKJIIOUEHMS CTYJECHTOB B HMHKIIIO3MBHOE 00pa3oBaTelibHOE HpocTpaHCTBO. Heobxomumocts
JOCTHKEHUS pe3y/bTaToB 00pa30BaHUS HAa YPOBHE MAarucTpaTypbl CBS3aHO (OPMHUPOBAHUEM
JUYHOCTHOW M TMPO(ECCHOHAIBHOW 3pENIOCTH, MOHMMAaHUEM BO3MOXKHOCTEH MPAaKTHYECKOTO
IPUJIOKEHUS JEJIOBOM KOMMYHHUKAIMM B CO3JaHMM OJarornpusTHOrO ICHUXOJIOTHYECKOIO
KIUMaTa y4eOHOTO W MPOU3BOJACTBEHHOTO KOJJICKTHBA, B KYNHPOBAaHUM KOH(DIUKTOB, B
PaCKpBITUN BHYTPEHHETO IMOTEHIMAIA KX 10! JINYHOCTH.

2.  Mecto gucnuniuHsbl B cTpykrype OOIT

JuciummHa «KOMMYHMKaTUBHBIE TEXHOJIOTMM» OTHOCHUTCA K JAMCLUILIMHAM IO
BBIOOpY YacTu, GOPMHPYEMON yJaCTHHKaMU 00pa30BaTEeNbHBIX OTHOIICHHWH, Y4eOHOTO IUIaHa
OOII (b1.B.IB 1.3). Ha ee usyuenue orBoautca 72 yaca. [ucnuminHa peanusyercs B 1-m
ceMecTpe.

JuciumumHa  «KOMMYHUKaTUBHBIE — TE€XHOJOTMHM»  SIBISETCS  aJalTaluOHHON
JUCHUIUIMHOM, MpeJHa3HAY€HHOMN JUIsl OBBIIIEHHUS] YPOBHS KOMMYHHKAaTUBHBIX HAaBBIKOB Kak
JUL C OTrPaHMYEHHBIMH BO3MOXXHOCTSIMH 3/0POBbs, TaK M B3aUMOJCHUCTBYIOIIMX C HHUMH
moaeil. OcBoeHre AUCHMILIMHBI CIIOCOOCTBYET YCTPAHEHHIO HapyIIEHUH KOMMYHHMKAaTHUBHBIX
yMeHu#l, (OPMHPOBAHUIO OJIArOMPUATHOTO  COLMAIBHO-IICUXOJOTHUECKOro KJIMMaTa B
aKaJIeMUYECKOH IpyIine, MOBBIIICHNIO YPOBHS COIMAFHON aJanTaiuy B ydeOHOW U Oymymien
poeCCHOHATILHOM 1€ TEIbHOCTH.

3. Pe3yabTarbl 00y4eHHs 1O JMCHUIIIMHE

Koa u HaumeHoBaHue Ko u HaumeHoBaHue Pe3yabTaThl 00yyeHus
KOMITETEHIHHU HHAMKATOPA (MHANKATOPOB)

JOCTHKEHHS] KOMIIeTeHIIUH

1.1_M.YK-3. BrpabarsiBaer 3HaTh:
YK-3 CTPATETUIO COTPYIHUYECTBA U HA €€ - NICUXOJIOTMYECKYIO
Crmoco0OeH opraHu30BaTh U OCHOBE OPTaHH3yeT paboTy CYIIHOCTh OOLIEHHA: CTPYKTYpY,
PYKOBOIUTH pabOTO¥ KOMaHIBI, KOMAHIBI TS JOCTHYKEHHUS CpelCcTBa, ypOBHHU,
Bpra6aTLIBa$[ KOMaHAHYIO HOCTaBJIEHHOM eI, - COACPIKaHNC u
CTpaTeruro IU{,H JOCTHXKXCHUA 2.1 M.YK-3. VYuTEIBACT B CBOCH 0COOEHHOCTH OpraHu3anuunu
IIOCTAaBJICHHOH LCJIN - OCHOBHBIX (I)OpM JACJIOBOI'0

COLMANbHOI 1 NPOpECCHOHANBHOR | oGmenus;
IesTeNbHOCTH HHTEPECHI, - 0COBEHHOCTH
OCOOCHHOCTHU IIOBEACHHS M MHCHHSL | OPTaHM3alUM  KOMMYHHKAIMH  C

(BKIIFOUAs] KPUTHYECKUE) JTFOJICH, C JIMIaMu ¢ OIpaHHYCHHBIMA
BO3MOKHOCTSIMH 3/{0POBBSI;

— IpUEMBbl IICUXOJIOTMYECKOM
3aIUThl JHYHOCTH OT HETaTHUBHBIX,
TPaBMHUPYIOIINX [TEPEKUBAHUML;

—  CHOCOOBI IpeXyNpPexKICHUS
2.2_M.YK-3. O6najaet HaBbIKAMH | kOH(IMKTOB, HX ONTHMAILHOIO

KOTOPBIMHU
paboTaeT/B3aMMOJICHCTBYET, B TOM
YHCIIe TIOCPENICTBOM
KOPPEKTUPOBKH CBOUX JEUCTBUM.

MIPEO/I0JICHHS BO3HUKAIOIINX B paspereHus;
KOMaH/Ie pa3HOIJIaCHi, CIIOPOB H — TpaBuia AKTHBHOTO
KOH()JIMKTOB Ha OCHOBE y4eTa o0menus n YCTICUIHOK
MHTEPECOB BCEX CTOPOH. CaMOIpEsCHTALINH.
3.1_M.YK-3. [Ipeasuaur

YMmern:
pe3ynbTathl (MMOCIEeACTBU) KaK _ OPTaHH30BATE
JIMYHBIX, TAK U KOJUIEKTHBHBIX 3aIMOJICHCTBHE c yIeTOM
ACUCTBHIA. OIIMAJIbHBIX, STHUYECKHX,
3.2_M.YK-3. [lnanupyet KOH(ECCHOHATIBHBIX M KYJIBTYPHBIX H

IPYTUX pa3iu4ui;




KOMaHJHYI0 paboTy, pacrpeaenseT
TIOPYYCHHS U IEIETHPYET
MMOJIHOMOYHS YIICHAM KOMaH/IbI,
OpraHu3yeT O0CYXKICHHUE Pa3HBIX
HUICH 1 MHCHUH.

- OpraHH30BHIBATH
33aMMOJICIICTBHE Ha OCHOBE CPEACTB,
TOCTYIHBIX ISt M1 c
rpaHUYCHHBIMA BO3MOXHOCTAMH
JIOPOBBS;

- Mpe3eHToBaTh cebs B
TyOJIMYHOM BBICTYIUICHUM;

- UCIIOJIb30BaTh
ba3IMYHBIE CIIOCOOBI MOTHBALIUU TIPH
B3aMMOJICHCTBUU C OJHOTPYIHHUKAMHU
1 KOJUIeramMu;

- UCIIOJIb30BATh
DAa3IMYHBIE CHOCOOBI  pa3pelIeHHs
KOH(INKTHBIX CUTYaIHii;

- pacno3HaBaTh

[MOUYHBIC MAHUIIYJSINUA B 06H.[6HI/II/I
H CIIOCOOBI HpOTHBOﬂeﬁCTBHﬂ HUM.

Baapgers:

- METOJlaMU U IIPUEMAMHU
IICUXOJIOTMYECKOTO  BJIMSHHUA IIpU
B3aUMOJECICTBUN c Y4YETOM
COLIMAJIbHBIX, THUYECKHUX,

KOH(ECCUOHANIBHBIX, KYJIbTYpHBIX U
JpYTUX Pa3IU4Hi;
- MpUeMaMH yIpPaBJICHUS

MMOBEJEHUEM, KaK CBOMM, TaK M
OKPYXKAIOIINX;
- pa3IuYHBIMH
TEXHOJIOTHUSIMH KOMaHHON pabOTHI;
- npUeMamMu
KOHCTPYKTUBHOM KPUTHKH u
CaMOKPHUTHKH;
METOIaMHU yIpaBJICHUS
KOH(JIMKTaMH.
YK-6 1.1_M.YK-6.1. Haxoxwur,
CriocoOeH onpeaeauTs u 3HaTh:

peanu3oBaTh NPUOPUTETHI
COOCTBEHHOM AEATEIBHOCTH U
CHOCOOBI €€ COBEPIICHCTBOBAHUS
Ha OCHOBE CaMOOLICHKHU

0000111aeT U TBOPYECKH UCIIONB3YET
HMEIOIHUHICS OTBIT B COOTBETCTBUH
C 3aJ1a4aMy CaMOPa3BUTHSL.
1.2_M.YK-6.1. CamocTosTeIbHO
BBISIBISIET MOTHBBI M CTUMYJIBI JIJIsT
CaMOpa3BHUTHSI, ONIPEIEIISIs
peaTucTHYeCKue el
podeCCHOHAIBLHOTO POCTA.

2.1 M.YK-6.1. ITnanupyer

PO eCCHOHANBHYIO TPAEKTOPHIO C
y4eToM Ipo(ecCHOHaIBHBIX
0COOCHHOCTEH, a TaKkXkKe APYTUuX
BUJIOB JIEATEIILHOCTH U TPpeOOBaHMN
pBIHKA TPYa.

3.1_M.YK-6.1. JleiicTByeT B
YCIIOBUSIX HEOMPE/ICIEHHOCTH,
KOPPEKTHUPYSI TUIAHBI U LIArH MO MX
peal3ayy ¢ Y4eTOM HMEIOIIUXCS

pecypcos.

- CHIOCOOBI yIIpaBIeHUS
MMEIOLINMHUCS YeJI0OBEIECKUMHU
pecypcaMu, B TOM YHCIIE

OrpaHUYEHHBIMU;
-IIPUEMBI YIIPABJICHUS CBOUM
BpeMEHEM

- npaBHna AKTHUBHOT'O CTUJIIA
oO0IIeHus u YCTIEeITHOM
CaMOIIPE3CHTalUN B JIEJIOBOH
KOMMyHI/IKaI_H/II/I.

Ymern:

- TOJIEPAaHTHO BOCHPUHHUMATH H
MPaBUILHO  OIIEHHBATh  JIIOJICH,
BKJIIOYasl UX  UHJUBHyaJIbHbBIC
XapaKTePOJIOrHIECKUE
OCOOCHHOCTH,  IIENH,  MOTHBBI,

HaMEepEeHHsI, COCTOSIHUSI;

- YYUTHIBaTh OCOOEHHOCTH
OoOmIeHNsT W B3aMMOJACHCTBHI B
yCIIOBUAX — AedummMTa  00paTHOM
CBS3M W CEHCOPHOH WHOOpMaIHH
TapTHEPOB 10 OOIICHHIO;

- BBICTPaNBAaTh u
pean30BBIBATh TPACKTOPHUIO

CaMOpa3BUTHS.




Baagern:

TPaeKTOPUH

JIULAMH,

37I0POBBSL.

- HaBBIKAMHU
MICPCIIEKTUBHBIX €€ C y4eToM
JUYHOCTHBIX  BO3MOXHOCTEH M
OTrpaHUYEeHUil;

- HaBbIKaMH

OIrpaHNYCHHBIC

TUTAaHUPOBaHUA

BBICTpanBaHUA

CaMoOpa3BUTUSL  C
y4ETOM COOCTBEHHBIX PECyPCOB;
- HaBBIKAMH B3aUMOJCHCTBUS C

MCHOIIUMHA
BO3MOXHOCTHU

4. CTpyKTYpa U cofepKaHue JUCHUILIHHBI

OO61as TpyA0EMKOCTh AUCHUIUIMHBI COCTABJISIET 2 3a4eTHBIX €UHUIIBI, 72 yaca.

n/n

Pa3gen qTUCHMILIHHBI
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Coaepxanue I CHUIIMHBI

Pazgea 1. Ilcuxosiornyeckue 0COO0EHHOCTH KOMMYHHMKAIIMU: CTPYKTYpa, CPeacTBa,
BU/bI, (popMBI

[Tonsatne 06 oOIIEHUMM W KOMMYHHMKAlUMU. TE€OpUM KOMMYHHKAaTHBHOH JE€ATEIBbHOCTH.
Bximaxg B ¢QopmupoBaHME COBPEMEHHOW KOMMYHHMKATHBHOM Teopun (Ppuiocodckux,
COLIMOJIOTMYECKHX, IICUXOJOTUYECKUX, JIMHIBUCTUYECKUX HAy4dHbIX HIKOJI. KoMMyHuKanuu B
KUBOH M HEXHUBOW mpuponae. Buabl, GopMbl nenoBoi KOMMYHHKAIMH, UX COJEpXKAHHUE U
cTpyKTypa. BepbOanbHble, SKCTpaIMHIBUCTUYECKHE, HEBEpOAIbHbIE CPEACTBA, UX 3HAYCHHUE U
MECTO TpHU BEICHHUH KOHTAKTOB. Buubl HeBepOaluKu, HCIOIB3yeMble B JENOBOM cdepe.
XKectpl, ux Buabl U Kiaccupukanuu. BepOanbHble U 3KCTPaIMHIBUCTUYECKHE CPEICTBA
KOMMYHHUKaIu. [IoHsTHE 0 KOMMYHHKaTUBHOM mporiecce. OCOOEHHOCTH KOMMYHUKAaTUBHOTO
nporecca y jurp ¢ OB3.  ba3oBble coOCTaBiAOLIME IICUXOJOTHU OOIIEHUS B YCIOBHUSAX
WHKJIFO3UBHOTO 00pa30BaHus.

Pa3nea 2. [lesioBasi 6ecena, kak Begymasi popma KOMMYHMKALMHA

[Tonstue o penoBoii Oecexe. CTpykTypa nAenoBoil Oecelpl: MOArOTOBKA, Hayalo,
MOCTAaHOBKAa TpoOieMbl H Tepenaya HHDOpPMAIMKM, apryMEHTHPOBAHHE, OIPOBEPIKEHUE
JIOBOJIOB coOecelHrKa, aHajiu3 ajlbTepHATHB, MOUCK ONTHUMAJIBHOTO WM KOMIIPOMHUCCHOTO
BapHaHTa, NPUHATHE pEUICHUs, (PUKcalus IOTOBOPEHHOCTH, BBIXOJ M3 KOHTAaKTa, aHAJM3
pesynbratoB. OcobenHocTn kaxnaoil craguu. CocraBineHue MmiuaHa Oecenpl. AHaMu3
BHYTPCHHUX M BHEIIHUX BO3MOXXHOCTEH OCYIIECTBICHHS IUIaHa. lIpOrHO3 BO3MOXKHOTO
ucxona. Coop HeoOxoaumon nudopmarnuu o OyaymeM codbeceqauke. OT60p Hanbosee BECKUX
apryMEHTOB Ui 3allUThl CBOEH mo3unuu. BpiOop Hamboiee MOAXOIAIIEH CTpaTeTud |
TaKTUKHU 0oOmIeHus. Bei6op Mecta u BpeMeHH MpoBeeHus eI0BOi Oece/lbl B 3aBUCUMOCTH OT
MO3UIMK YYaCTHHKOB. YCTAHOBJICHHE KOHTAaKTa C COOECEHWKOM B 3aBHCHMOCTH OT IO3BI,
B3IUIs1/1a, MHTOHAIMM, DPACIOJOXKEHHUs B IPOCTpaHCTBe, MepBbIX ¢pa3. Ilpucoenunenue u
BeZicHHe coleceHUKa B JIETIOBOM KOHTakTe. Pempe3eHTaTHBHas cHCTEMa NPUHATHS U
nepepaboTku MH(OPMAIMKM B KOMMYHUKALIUAX, €€ TUarHOCTUKA U METOAbI Bo3aencTBus. Llenu
B jenoBoi Oecene. Llenb-mpobOiema, 1enb-3aganue, MaHUNYISTABHAS 11€J1b, «ACTEpUUYECKAS
JeMOHCTpanus npobiemMbl». «Bbl- TOAX0A» U €ro 0COOEHHOCTH B JETIOBBIX KOMMYHUKAIUIX.
3HavYeHHe MOTUBAIIMU U UHPOPMUPOBAHHOCTH MPH JeJIOBOM Oecene. HarnsimHOCTh, SICHOCTh U
00beM HH(pOpMAIMU, PUTM B KOMMYHHKAIMAIX. OCOOEHHOCTH M NMPHEMbI apryMEHTUPOBAHUS.
Heiitpanuzanus BozpaxkeHui codecennnka. OCOOEHHOCTH U NMPUEMBI B MIOMCKE MPUEMIIEMOTO
WIA ONTUMAJbHOTO PELICHUs MpOoOJeMBbl B JIEIOBBIX B3aUMOJIEHCTBUAX. BBIX01 M3 KOHTaKTa.
[lonBeneHne MTOrOB, OCO3HAHHE MPOCUYETOB, HAKOIUIEHWE OMbITAa IOCIE AEJOBOI Oecembl.
Bapbepsl B 11eoBBIX KOMMYHHUKausax. OcoOEHHOCTH BEICHHS JEJIOBOW Oeceipl JTUIAMU C
OB3. OcobeHHOCTH BeeHUs JEJI0BOM Oeceqpl Ha OCHOBE albTEpPHATHBHON KOMMYHUKAIUH.
Oco0eHHOCTH B3aMMOJIEHCTBHUS B 1eJ10BOM Oecene ¢ auamu ¢ OB3.

Paznen 3. Meroabl yOexnawinero BoO3JeHCTBHSI NPH KOMMYHHKATHBHOM
B3aHMO/JCHCTBHH B YCJIO0BHAX HHKJIIO3MBHOI0 00pa30BaHusA

Teopernueckas cxema yoOexnatomero Bo3zaeiictBus. Ilpuembl  ybOexxaaromiero
Bo3zaelicTBus. IlonsiTe 00 arTpakuMum W cpeicTBax e€ axktuBM3anuu. llcuxonormueckue
Cp€acrtBa BJIUAHUA B KOMMYHHKAIUAX. Hencnxomornueckue Cp€acTBa BJIIUAHUA. HGJ'II/I
BausiHuA.  Kiaccudukanust  BuaoB — BiaMsiHMA.  «BapBapckoe»,  IIMBUIM30BaHHOE U
MAaHUITYJIATABHOC BJIUAHHUC. HaHaHeHHeZ (l)OpMI)I U OICpanuu HaAMNnaacHusa B ACJTOBBIX
KoMMyHUKausx. [lpunyxaenue: ¢Gopmsl U onepanui. MaHHUIYISAIUS KaK BBI30OB K CKPBITOM
cuioBoii  Ooppbe. Meradopudeckue BUIbI MaHUNYAATOpPOB. CTPYHBI, Ha KOTOPBIX
MaHUIYJISATOPBl UTPAOT. DTUUECKHE BOMPOCH! IIPU MaHUNYIALUAX. Kpurepun MaHUIYISILUMA.
PacnipoctpanenHocts  manunymsanuid.  KopHm — MaHunynsumii:  c1abocTh,  Tapagokc
HCTPAH3UTHUBHOCTHU, HCBCPUC B HGfICTBCHHOCTB HpOCBGBI, B HeﬁCTBeHHOCTB y6e)KI[eHI/I$I,



CTpEMIJIEHHE K OJJHOCTOPOHHEMY BBIMTPBILY, MPUBBIYKA. [ eJOHUCTHYECKas: U MTparMaTH4ecKas
MaHuMy/suy. Berpeunas wmanumyssaius. OCOOCHHOCTH ITMBUIIM30BAHHOTO BIIMSHHS B
KOMMYHHUKaIUsXx. Bo3MOXXHOCTH MCHONIb30BaHusl TeXHUK BiusgHus auuamu ¢ OB3. Ycnosus,
MpaBujia, TEXHUKH apryMEHTAMH. TeXHUKH KOHTpaprymeHTaruu. IlpaBuna W TEXHUKH
camonpoaBkeHus. CHopHbe BUIbl BJIMSHUS W TPOTUBOCTOSIHUS BIMSHUIO: BHYIICHUE,
3apakeHue, Xapu3Mma, NpOoOYXKJIEHHE UMIyJIbca K MoJApaxaHuto, (HopmMupoBaHue
OJIaTOCKJIOHHOCTH ~ IIEJIEBOM  TIEPCOHBI, MpOChOa, wWrHopupoBanue. lluBuIM30BaHHOE
MPOTHBOCTOSIHME HAMQJACHUIO W  MAaHUMYJISAIUSIM, OCOOCHHOCTH TPU  HMHKIFO3MBHOM
oOpa3oBaHWH. AJTOPUTM I[MBWJIM30BAHHOTO TPOTHUBOCTOSHUS BiusHUio jun ¢ OB3.
Monutopunr sSMoruid. Ilcuxosormdeckas camMooOopoHa. TEXHHMKH —TICHXOJIOTHYECKOM
camo000poHbl. TexHukn WHPOPMAIMOHHOTO auanora. KOHCTPYKTHBHAs KPHUTHKA: OOIIas
XapakTepUCTUKa U TexHUKH. lluBunm3oBaHHas KoH(poHTanus. J[omoJHUTETBHBIE CIOCOOBI
MPOTUBOCTOSHUS BIMSAHUIO. CrnocoObl SHEpPreThuyeckor MoOwmiIM3anuu. Buubl BO3MOXKHOTO
TBOpuecTBa. CriocoObl YKIOHEHHUS! B KOMMYHUKALIUAX MPU CEHCOPHOW JEMPUBALIUU.

Pa3znen 4. CTparernu u TAKTHKH /1€JIOBBIX IEPErOBOPOB

[Tonsitme o meperoBopHoM mporiecce. OCOOCHHOCTH OpraHW3aIlii TIEPErOBOPOB C
yuactueMm jun ¢ OB3. Dtanel meperoBopHoro mnporecca. IloarotoBka pasroBopa: 0 uem
pas3roBapuBarh, C KEM pa3roBapuBaTh, KOrJa pa3roBapuBarh. lleperoBopbl ¢ MO3ULIMKU CHUJIBI.
[IeperoBopsl corpyannuecTBa. TeXHOJOTUM CTpATEruid M TAKTHK IEPErOBOPHOTO MpoLEcca B
YCJIOBUSIX MHKJIIO3UBHOTO 00pa3oBaHus. OIHOCTOPOHHUN BBIMTPBIINI, OJHOCTOPOHHUI
MIPOUTPHIII, B3aUMHBIN BBIMTPHII, B3aUMHBII MPOUTPHILI B MeperoBopax. BiusHue Ha BHIOOD
CTpaTeruid JIMYHOCTHBIX KauyeCTB YYACTHUKOB IIEPETOBOPOB M CEHCOPHOM JAEHPHUBALIUU.
3HaueHune HHGOpPMAIK U MpeaMeTa KOH(IUKTa Ha BRIOOp cTpaTeruii B neperoBopax. TakTuku
MOBEJICHUS B MEPErOBOPHOM IPOLECCE M MX XAPAKTEPUCTHKA: «BUAUMOE COTPYAHUYECTBOY,
«J1€30pUEHTALUS [APTHEPA», «IIPOBOKALUSI YYBCTB KAJIOCTH Y IAPTHEPA», «YJIbTUMATHUBHAS
TaKTUKa», «TaKTUKa BBDKUMAHUS YCTYMOK», «JIaBUPOBAHUE» W T.MI. OTal TPETbSIBICHUS
no3unuii. O6cyxnenue nosuiuii. CornacoBaHue MO3UIMKA M 3aKIIOUYEHUE JOTOBOPEHHOCTH.
[ToHsITHOE W310KEHUE CBOEH MO3UUMH. BBICTyIIMBaHWE MO3UIHUHA ONMNOHEHTa. AcCCEepTUBHAs
HACTOWYMBOCTh M OTCTaMBaHHWE CBOMX HHTEpPECOB. AccepTHBHas Mpocb0a 00 OJOIKEHHH.
AccepTUBHOE TPOTHBOCTOSHHE MAHUMYIALMIM. ACCEPTUBHOE BBIPAKEHHE MPEMHUPSIONIINX
xkecToB. KoMMyHHKaTHBHAsT KOMIIETEHTHOCTh B YCJIOBHMSIX MHKIIIO3UBHOTO 0Opa3oBaHUS.
KomMyHukaTtuBHbie JpaMbl. TEXHOJOIMM «AKTUBHOTO  CIYIIATEIbCKOTO  IOBEACHUS.
DopMyJIMPOBAHUE OTKPBITBIX BOIPOCOB B IEPEroBopax. TEXHUKU «Majoro pasroBopay.
Texnuka noBropenusi. Texnuka nepedpasupoBanusi. Texnuka narepnperanuu. OcoOEHHOCTH
WCII0JIb30BaHUSI KOMMYHHKATHBHBIX TPUEMOB M TEXHUK Jinamu ¢ OB3.

Pasnen 5. /lesioBble npe3eHTalluM, NyOJIUYHbIC BHICTYIICHHS, pe3IOMe

[Tonsitue o genoBoit  mpe3eHTanud. (OCOOEHHOCTH  OpraHU3AMMHM  MTyOJTUYHBIX
BeicTyruieHuid y aui ¢ OB3. Crpax mybnudHOro BBICTYIIIEHUS. TpaHchopmamusi COCTOSHUS:
OT CTpaxa K MPeauyBCTBUIO XOpoIei padoTsl. HaBbIk jeMOHCTpanun yBepeHHOCTH. Brixon Ha
nyosnuky. OTHomeHue Kk cutyanuu. Hacrtpoiika smoumoHanmbHOro cocrostHus. Iloza wu
XKecTUKysus opatopa. [loctanoBka Ha myOinke. BeipazuTenbHOCTh )KECTOB.

DHepreTuka BBICTYIIEHUs. PaboTta ¢ romocom, XapakTepUCTUKH pedyd (TPOMKOCTH,
TEMII, JuamnaizoH). YTo BIUSET HAa HHEPreTHKY BBICTYyIUIEHHA. [IOMCK CHIIBHBIX CTOpOH.
CrnoBecnbiii moToK. OTpaboTKa HaBBIKA TOBOPUTH 0€3 OCTAaHOBKH. METOJNIbI Pa3BUTHUSI TEMBI.
Konrakr ¢ aymuropumen. Hactpoiika Ha ayautoputo, KonTtakt rmasamu. MHTepakTuBHOE
obmenne c ayautopueir. llpuembl s mpuBiedeHuss BHUMaHuS. OTBEThI HA BOIPOCHI.
AkTepckoe MmactepctBo. Ilay3pl, uHTOHanmuu, cmeHa amrutya. CeKpeTbl MNOATOTOBKH
BbICTyIIeHUs.. CTpyKTypa BBICTYIUICHMS, THUIIbBI BBICTYIUIEHUM. WHIUBUIyallbHBIA pUTYyaT
nepen BeicTymieHueM. [lonatue «pesromer. [IpaBuna Hanucanus pestome. Ilcuxomornueckue
IIpUEMBI YCIIEIIHON camonpe3eHTanuu y jun ¢ OB3.



Pa3zgen 6. YnpasiieHue kKOHPpIMKTAMU B KOMMYHHKanuax jun ¢ OB3

XapakTepucTuKa KOH(PIMKTa KaK COHaIbHOro ¢peHomena. CymHocTh KOH(INKTA U ero
cTpykrypa. OmnpeneneHne OCHOBHBIX CTPYKTYPHBIX 3J1€MEHTOB KoHGuinkra. Kiaccuduxanms
KoHGuuKTOB. Ilpuumnbl KoHGuuUKTOB. JlMHamuka KoHGuMKTAa. Teopunm MeXaHU3MOB
BO3HUKHOBEHUSI KOHQIMKTOB. Teopuum moBeneHUs JUYHOCTH B KoH(puukTte. Crparerun
MOBEJCHHS B KOH(DIMKTE M UX XapaKTePUCTHUKA. THIBI KOHPIUKTHBIX TuuHOCTeH. TexHonorun
3¢ (GEeKTUBHOIO OOLIEHHS U PalMOHAIBHOIO IOBEIEHUS JMYHOCTU B KOHQuuKTE. BHYyTpH
JMYHOCTHBIE KOH(PIUKTHL. DOPMBI MPOSBICHUS U CHOCOOBI Pa3pelIeHns BHYTPH JTUYHOCTHBIX
KOHQUIUKTOB. MexuingHocTHble  KOHQMUKTBL. Cdepbl NPOSBIEHUS  MEXIMYHOCTHBIX
KOHGQUUKTOB. ['pynmoBbie KOHGIUKTHL. KOHPIUKT «IMYHOCTD — TpYMIa», MEXKIPYIIOBBIE
KOH(QUIUKTHI B 1e510BOM cepe. OcoOeHHOCTH KOH(DIMKTOB B MHK/IIO3UBHOM rpynie. [lonarue u
coZiepKaHue yrpaBlieHUs KOH(MIMKTOM. IIporHo3mpoBaHne KOH(PIUKTOB M OIECHKA UX
(GyHKIMOHATBHOM HampaBieHHocTH. IlpegynpexneHue WM CTUMYJIMpPOBaHUE KOH(DIUKTA.
PerymupoBanne koHdumkra. Paspemienne koHGuMKTa. YTUpaBiIeHHE OSMOIMSIMU  TIPU
KOH(UIMKTHOM B3auUMOAEHUCTBUM. M3ydeHue paspymaromux nepexuBanuil. ['yourenbHoe
MbllieHue. M3yuenue uppanuonanbHbix yoexaenuil. Mcnons3oBanue merona POT Tepanuun
JUIS WU3MEHEHUs SMOLMOHAIBHBIX COCTOSHMH. YTIPaBICHHE COCTOSHUEM 4YEPE3 H3MEHEHHE
noseJeHus. M3MeHeHne 3MOLMOHAIBHBIX IOCIEACTBUNA CUTyalMil. ['OTOBHOCTH pa3peminuThb
KOHQUIMKT. AHanu3 KoHGUIMKTA. BbIsBIeHMe MOTHBAIMKM ONMOHEHTOB. OLlEHKa MPHOPUTETOB.
OrneHKa COOTHOIICHUSI PECYpPCcOB KOHMIUKTYIOMMX cTOpOH. OCOOCHHOCTH BBIOOpA CTPATETHH
B3aUMOJIeHCTBHs. BbIpaOoTka B3aUMOBBINOJHBIX MpeIoKeHuil. Pa3paboTka 3amacHbIX
BapuaHTOB. OCOOEHHOCTH IEPErOBOPHOrO Ipolecca NpU KOHPIMKTHOM B3aUMOJICHCTBUU B
YCIOBUAX WHKJIFO3UBHOIO OOpa3oBaHUs. AJNTOpUTM YHpaBieHHUs KOHQIUMKTOM. TexHosioruu
ynpasieHus: KoHpiukToM y aui ¢ OB3.

5.06pa3oBaTe/ibHbIE TEXHOJIOTHH, IPUMeEHsIeMble IPH OCBOEHHUH 1M CHMIIJIMHBI

Peanuszanus KOMIETEHTHOCTHOTO MOAXOAA IMPELyCMaTPUBAET IHUPOKOE UCIIOIb30BaHHE
B y4eOHOM IpoLIecCe aKTUBHBIX U MHTEPAKTUBHBIX ()OPM MPOBENEHUS 3aHATUN (CEMHHApOB B
JUAJIOTOBOM PEXUME, JUCKYCCUH, KOMIIBIOTEPHBIX CHMYJISILIMM, NIEIOBBIX M POJIEBBIX MWID,
pa300p KOHKPETHBIX CUTYallUi, ICUXOJIOTMYECKUX U UHBIX TPEHUHIOB, TPYIIIOBBIX IUCKYCCUI)
B COYETAaHMM C BHEAyIUTOPHOM paboToll ¢ 1enblo (GOPMHUPOBAHUS U PA3BUTHUS
PO eCCUOHAIBHBIX HABBIKOB 00YJarOITUXCsl.

OnHOM M3 OCHOBHBIX AKTHBHBIX (OpPM OOY4eHHUS IO aJaNTallMOHHOM IWCLUIUINHE
Maructparypsl «KOMMyHHKaTHUBHBIE TEXHOJIOTUM» SIBISIETCS MPAKTUYECKOE 3aHATHE.
ViaenbHbII BeC 3aHATUH, NPOBOAMMBIX B HWHTEPAKTUBHBIX (QOpMax MO AMCHUIUIMHE
«KommyHukatuBHble TexHosnorun» cocrasisier 100% aynutopHbix 3aHsaTHil. Ha 3ansTusx
HCIOJIB3YIOTCS CIIEYIOIINE UHTEPAKTUBHBIE METO/BI: COLMAIbHO-IICUXO0JIOTMYECKUI TPEHUHT,
JIUCKyCCHs, MO3TOBOM IITypM, poiieBas wurpa. B mpouecce u3ydeHHs JUCIHUILIAHBI
«KoMMyHUKaTUBHBIE TEXHOJOTMM» BO3MOXKHA HWHAMBHIyalbHas paboTa NpenojaBaTess C
o0y4aroIuMucs, Ipexae BCero, C OrpaHMYE€HHBIMUA BO3MOXHOCTSMU 3/10POBbS U MHBAJIUIAMH.
B npouecce mHaMBHIyanbHOH paboOTHI C HpenojaBaTeleM HCIONb3YIOTCS WHAMBHIyalIbHOE
KOHCYJbTUPOBAaHUE C LENbI0 MOPAIbHO-DMOLUMOHAIBLHON MOAIEPKKH U CTUMYJIUPOBAHUS
00yJaroImuxcs ¢ OrpaHMYEHHBIMH BO3MOKHOCTSIMH 3/10pPOBbSI U MHBAJIU/IOB.

OcoGeHHOCTH NPOBeAeHHs 3aAHATHI IS JIUI C OTPAHUYEHHBIMH BO3MOKHOCTSIMHU
310POBbSI H HHBAJTHI0B

B mpouecce uzyudeHus aucuuruinHbl «KOMMYHUKAaTHBHBIE TEXHOJOTHH» BO3MOXKHA
WHAMBUIYyalIbHAs paboTa MpernoaBaTess ¢ 00yJaromuMUCs, PEKIE BCEro, ¢ OTPAHNYCHHBIMU
BO3MOYKHOCTSIMM 3[I0pOBbsS M MHBaIMAaMH. B mporecce MHAMBHIyalbHOW pabOThI C
IIpenojaBaTesieM HCIOJIb3YIOTCS WHAUBUAYAIBHOE KOHCYJIBTHPOBAHHE C LIEJIBI0O MOPAIBHO-
SMOLMOHAIBHON MNOJAEPKKM M CTUMYJIMPOBAHUSA OOYYalOIUXCA C OrpPaHUYEHHBIMHU
BO3MOXXHOCTSIMU 3[J0POBbSI 1 UHBAJIUJIOB.



6. Y4yeOHO-MeTOAMUYECKOe oOOecredyeHHe CaMOCTOSITeIbHOH PpadoThl CTYIEHTOB.
OueHouHble CpeacTBa AJsl TEKYILIero KOHTPOJS YCIEeBaeMOCTH, MPOMEKYTOYHOM
aTTecTally 0 HTOraM OCBOCHHS JUCIUILIMHEI

CamocrosrenbHas paboTa MO AUCUUIUIMHE BKJIIOYAET pPe(ICKCUBHO-aHATUTHUECKYIO
npopadOTKy M3YYEHHOrOo Marepuana, paboTy ¢ Y4eOHOH JHUTepaTypoil W JIpyruMu
UCTOYHMKAMU HH(pOpMaIMM, TMOATOTOBKY pedeparoB, paboTy C ICHXOJOIMYECKUMHU
TPEHaXXEpaMM M pELIECHUE IPAKTUYECKUX IICUXOJIOTMYECKUX 3a7a4, OSBPUCTUYECKYIO
CaMOCTOSITENIbHYI0 padOTy 10 CaMONO3HAaHUI M camopa3BUTUIO. KoHKpeTHble (OopMBI
BBIMIOJIHEHUSI ~ CAMOCTOSITENIbHOW ~ paboThl Uit OOydYalomMXxcs C  OrPaHUYECHHBIMHU
BO3MOKHOCTSIMH 37I0POBbsl YCTAHABJIMBAIOTCS C YYETOM HMHAMBHUIYalIbHbBIX NCUXO(PU3NUYECKUX
BO3MOKHOCTEM.

CucreMa MpoBEpKH 3HAHUH IO JUCLUIUIMHE BKIKOYAET OIIPOC, TECTUPOBAHUE, PEILICHUE
[paKTU4YeCKUX 3amad. Popma MNpeACTaBICHUS pPE3yabTaTOB (YCTHO, IHCbMEHHO, C
UCIOJb30BAHUEM  KOMIIBIOTEpA)  YCTaHaBIMBAE€TCs €  y4eTOM  HMHJIAMBHUIYAJIbHBIX
MCUXO(PHU3NIECKUX BO3ZMOKHOCTEH.

Jlis 00yuaromuxcst ¢ OrpaHMYeHHBIMH BO3MOKHOCTSMU 3/I0POBbsI P HEOOXOAUMOCTH
IIPEAOCTABIIACTCS TONOJHUTEIBHOE BPEMS U KOHCYJIbTAllMK 1 BBIITOJIHEHUS 3aJaHUN.

IIpumepHnsblie TemMbl pedepaToB mo pasgeay 1

«Ilcuxonornyeckne 0COOCHHOCTH KOMMYHUKALIMH: CTPYKTYPa, CPeACTBA, BU/bI,

¢opMbI» 1 10 pa3eay 2 «/lenoBas Oecena kak Beaymas (popMa KOMMYHHKAILIUN)
Kareropun «koMMyHUKalus» U «OOIIEHUE)» KaK KIHOYEBble KaTErOpUH COLHUAIbHOM
MICUXOJIOTUHI
KommyHuKanus B ”HGOPMaLlMOHHOM 001I1ecTBE
BepbanbHble, 5KCTpaTMHIBUCTUYECKHE U HEBEPOAIbHbBIE CPEACTBA OOIEHUS.
JInHelHbIe ¥ HEJIMHEWHBIE MOJIETIU KOMMYHUKALIUU
KoMMyHMKaIus U1 ¢ OrpaHUYEHHBIMU BO3MOKHOCTSMH 3/10POBbS
JlenoBas 6ecena kak (hopMa KOMMYHHUKALIUN
[TonsTue o Oapbepax B KOMMYHUKALUAX (TEXHUUECKUE, MEKbA3BIKOBBIE, COL[UAIIBHBIC)
IIcuxonoruyeckue 6apbepbl B KOMMYHUKALIUAX, TEXHOJIOTHH UX MTPEOI0JICHUS
OnekTpoHHass KOMMYyHHMKaius. CylHOCTb, OCOOEHHOCTH M (QPYHKIMHU 3JIEKTPOHHOMN
KOMMYHHKaIH. [ 1o6anu3amnist KOMMYHUKAIIMOHHBIX IPOLIECCOB B COLUYME.
10. Mecro UHTepHETa B CICTEME CPEJICTB COBPEMEHHOW COLMAIbHOM KOMMYHHUKAITUH.

=
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IIpumepHBbIii nepedeHb 3a]aHuil 110 pa3aeay 3
«MeToasbl y0exnamomero Bo31eicTBUsI IPH KOMMYHUKATHBHOM B3aNMOACHCTBUHI
B YCJIOBUSAIX HHKJIIO3UBHOI'O 06pa303amm»
1. BomonnauTe 331aHUs icuxoaoruyeckoro TpeHaxkepa «CAMBO»
2. BuIMoaHUTE 3a7aHUS TICHXOJIOTHYCCKUN TpeHaxepa UIT HHQPOPMAIMOHHOTO
Jauanora

IIpumepHBbIii epedyeHb 3a1aHUi 10 pas3aenay 4
«CTpareruu M TAKTHKH J€JI0BbIX IIEPErOBOPOB»
1. Bommonnure Tect «YMeeTe Jin Bbl BECTH J€TIOBBIE IEPETOBOPHI?Y
2. Bpmomaute Tect «Kak BeCTH JIeIOBEIC IEPETOBOPHI?»
3. Brmmonuute YnpaxHeHue-TpeHUHT «Kak Bbl OTBETUTE HA BO3PAKEHUS?

IIpumepHBbIii epevyeHb 3aIaHUI 110 pa3aeny S
«/leJioBBIE MPE3eHTAIMH, Iy0JIHYHbIE BBICTYIVICHH, Pe3IOMe»



1. BeinmonHWTE MpaKTUYECKHE 3aJaHUA 10 COCTABJICHUIO IPE3EHTALlMOHHOW peuw,
MOCBAILIEHHON 00pa30BaTEeNbHOIO YyUpeKAeHUs (KypHaia, CIIOPTHBHOrO KiyOa, Ap.),
COCTaBbTE€ TEKCT IPE3EHTAllMM HOBOTO ToBapa (YCIyru), COCTAaBbTE pE3IOME IS
COMCKATeNsl BAKAHTHOM JOJDKHOCTH

IIpumepHBbIi epeyeHb 3aJaHUI 110 pa3aeray 6
«YrnpaBjeHne KOHPJIUKTAMUA B KOMMYHHKALHUAX)
Brimonnute Tect «CaMoo1ieHKa KOHPIUKTHOCTH
Boinonnute Tect «CTpeccouyBCTBUTEIIBHOCTDY
Brmonnute Tect «CTeneHb CTpeccoyCTOMUNBOCTI
Beimonnure yIpaXHEHHUE «BnusHue bpycTpanoHHBIX 6apbepoB Ha
KOMMYHHUKATHUBHYIO JIESTEIbHOCTH
5. Bomonnute 3amanus «lIpakTukyM 10 BBISBJIEHHUIO THUIIA IPEOAOJIEBAIOIIETO
MTOBEACHUS
IIpumepHoe 3a1aHMe 1JI51 HCCJIEA0BATEIbCKOI PadoThI

PonbdE

[ToaroToBbTE aHATUTUYECKUN TOKIA/l, OTPAXKAIOIINI OCOOCHHOCTH yIpaBieHUs] KOHPIUKTaMH
B Ball€ CTYAEHYECKOU rpymIie:

11.
12.
13.
14.
15.
16.
17.
18.
19.
20.
21.
22.

1. IIpoananu3upyiiTe B KakOM 3BEHE B3aUMOJCHCTBMS NMPOUCXOAMT Hamboyiee 4YacThble
KOH(JIMKTHBIC CTOJIKHOBEHHSI: «IIPENOaBaTelb - CTYACHTBD», «CTApOCTa - CTYACHTHI»,
«CTYZIEHT - CTYIEHT», «CTYIEHT — cTyAeHT ¢ OB3»

2. BckpoiiTe mpuurHBI KOH(IMKTOB Yepe3 aHKETHBINA OIPOC

3. Ilpennoxure NyTH pelieHus X0Ts Obl YaCTH KOH(IINKTOB

Bomnpocs! k 3auery
JlenoBasi KOMMYHUKAILMS: IPEAMET, 11eJd, 3a7auu
[TonsiTre 06 0OIIEHUN 1 KOMMYHHUKAITUU
Bunel u popmbl 1€710BOM KOMMYHUKAIIMH
CpenctBa KOMMYHHKAITUN
JenoBast Oecena: CTpyKTypa, 0COOEHHOCTH OpraHU3aluN
CpencTBa 1 puemMsbl YOKIarOIEro Bo3AecTBUS
JlenoBble EPErOBOPBI: 0COOEHHOCTH MTPOBEACHUS
Crpareruu npoBeIeHUs 1€JI0BBIX IEPETOBOPOB
Crpateruu ¥ TaKTHKH, HCITOJIb3yEeMbIC ITPH JISTOBBIX KOHTAKTAaX
OcHoBHbIE TPeOOBAHUS K KPUTUYECKUM 3aMEUaHUIM
MaHunyasSIui B KOMMYHUKAIHAS
Pestome — nucbMeHHas mpe3eHTaIus

23.Camomnpe3senranus, e€ Gopmbl

24,
25.
26.
27.
28.
29.
30.
31.
32.
33.
34.
35.
36.
37.
38.

Opranu3zanys ycTHOM Npe3eHTauu

Tunosorus ciymaresnen Npu yCTHON IPE3EHTAlUN

[Icuxonoruueckre GeHOMEHBI, UCIIOIb3yEeMble IIPU OPTaHU3AIMHU KOHTAKTOB.
MaHunynasuu B KOMMYHUKATUBHOM cdepe U criocoObl MPOTUBOJAECHCTBUS UM
Crop, AucKyccuu, MOJEMHKA: CPEJCTBA ApIYMEHTUPOBAHUS U KOHTPAPTyMEHTALUH.
HckyccTBO Bonmpoca B KOHTAKTaXx.

TexHonornu BIusSHUS.

[Tpuembr yOexaaromero Bo31eCTBUS

Kak pacnonoxuts k cebe cobeceqHuka

Kaxk HeliTpanu3oBaTh yJIOBKM NapTHEPOB

Kak ycTpanarts pazHoriacus

[TonsiTre 0 KOHGIUKTE, CTPYKTYpa KOHMIUKTA

[TpuunHBI KOH(IUKTOB

Bunpr kondaukToB

TexHosorny ynpasieHHs SMOLMSIMH B KOMMYHHUKALUAX



39. Crpareruu noBeeHus B KOHPIUKTAX

40. TakTuku 1pu KOHMOIUKTHOM B3aUMOACHCTBUN

41. bapbepsbl 001eHus

42. TexXHOJIOTUH aKTHBHOTO CIIyIIATEIbCKOTO TTOBEICHHS

43. «BapBapckoe» BIUSHHE U CIIOCOOBI MPOTUBOCTOSIHUS EMY
44. TexHOJIOTUH «IUBHIN30BAHHOT0Y BIUSHUS

45. TexHONOTUU YIpaBICHUs KOHPIUKTAMH B KOMMYHUKAIHIX.

7. lannble 1Js ydyera ycnesaemoctu B BAPC

Tabauna 1.1 Tabauna MmakcuMaJbHbIX 0aJ1J10B 10 BUIaM Y4eOHOIl 1esITeJIbHOCTH.

1 2 3 4 5) 6 7 8 9
Jla6o ABTOMATH ne
p Hpyr IIpomex
atopH | IIpaktu | CamocTosi | 3upOBaHH BUJIbI
ceme | Jlex . yTOYHast
ble YecKue TebHasI oe yueOHOU Utoro
CTp | UM aTTecTa
3aHATH | 3aHATHUA pabota | TecTUpoBa | AESITEIBHOC st
s HUE TH
1 0 0 30 30 0 10 30 100
IIporpamma oueHuBaHus y4eOHOM 1eATEIbHOCTH CTYAE€HTA
1 cemecTp
Jlekuunu

He npenycmotpenst

JlabopaTopHble 3aHATHSA

He npenycMmoTtpensl

IIpakTHYecKkue 3aHATHA

AKTHBHOCTB, OTBETHI Ha BOIPOCHI, BBINOJIHEHNE IPAKTUUECKUX 3aJaHH, y4acTHE B TPEHUHIE —
ot 0 o 30 Gamos.

CamocrosiTesbHas padora — ot 0 10 30 6a10B

Hamucanue pedepara (ITo pasmenam 1 - 2) — ot 0 g0 5 6amios,

Brimonnenue 3aganuit o pazaeny 3 — ot 0 1o 10 6ammos

Brimonnenue 3ananuii no paszzaeny 4 — ot 0 10 5 6amion

Brinonnenue 3aganuit o pazaeny 5 — ot 0 1o 5 6amios

Brimonnenue 3ananuii no paszzaeny 6 — ot 0 10 5 6amioB

ABTOMaTH3HPOBAHHOE TECTUPOBaHHUE

He npenycmorpeno

JApyrue Buabl y4eOHOi 1eATEJIbHOCTH

VYyacTie B HCCIENOBaTeNbCcKOM pabote, cOop M 00paboTka JAOMOJHUTENBbHOM HH(pOpManuu
yepe3 ONpoc, UCCIeI0BaHUE U MOATOTOBKA aHAJIUTHUYECKOTO J0KJIaaa mo npodieme — ot 0 1o
10 6amnsnos.

IIpomexyTounas arrectauus (3a4er) — ot 0 10 30 6a10B

OTBeT cTyieHTa OLICHUBAETCS 110 CIEAYIOLUIUM KPUTEPUSIM:

o 21-30 Oa/TOB «OTIUIHO» («3aYTCHO») — CTY/ICHT TITyOOKO BJIAJICET 3HAHHUSMH 110 BCEM
pazaenaM JUCHUILIMHBL, OTIpeAeIseT U aHaIU3UPYeT MCUXOJIOTUYECKHE
3aKOHOMEPHOCTH B KOMMYHHKAaTUBHOM IIPOLIECCE, YCTaHABIMBAET IPUIMHHO-
CJICZICTBEHHBIE CBSI3U MEX/1y €r0 Pa3IMYHbIMUA BUAAMHU.

e 11-20 GammoB «XOpoIIoy («3aUTEHO») — CTYJACHT 3HACT KJIFOUEBHIC MOHSATHUS M BUJIbI
KOMMYHHMKATHUBHOTO IIPOLIECCa.

e 3-10 6amnoB «IOBICTBOPUTEILHO» («3aUTEHO») — CTYACHT ONPEILISICT K UMEET
MPEJCTABICHUE JIUIIb O HEKOTOPBIX ICUXUYECKUX 3aKOHOMEPHOCTSIX B
KOMMYHHKAIHSIX.






0) npocpammnoe ovecneuenue u Hnmepnem—pecypcol
http://dbs.sfedu.ru/www/umr.umr_show?p_per_id=-4001120;
nudpoBoi KamITyc, MaTepHaIbI

http://incampus.ru/campus.aspx?id=10751285#&tab=3

OH-JIaliH paboTa ¢ AeMOHCTpalnoHHbIMU TakeTaMu CRM

http://www.sap.com/cis/index.epx;

www.all-advertising.com/russia

www.advertology.ru

www.mediarevolution.ru/advertiser/markets

www.media-planning.ru/ru/advertising/theory and_practice

Eall A

©~N oo

JII/IIICH3I/IOHHO€ nmporpaMmmMHo¢ ob0ecneueHune
OC Microsoft Windows 7.
OC Microsoft Windows 8.
Microsoft Office 2007.

9. MaTepuajibHO-TEXHUYECKOE O0ecneyeHne JUCIUIIIMHBI

Jing  peanuszanyu  AMCHMIUIMHBL HEOOXOIMMa MaTepUalbHO-TEXHHWYecKas 0Oasa,
COOTBCTCTBYIOIIasd II€I>'ICTBYIOHII/IM CaHUTAPHO-TUTUCHUYCCKHNM HOPMaM, a TaKKC OTBCUHAIOIINM
TpeOOBaHMSAM TEXHHKH O€30MaCHOCTH M O0ECHEeYHMBAIOUIEH MPOBEACHHUE MPAKTHYECKHUX
3aHATUH, IPETYCMOTPEHHBIX IPOTPAMMOM AUCIUIUIVHBI.

MuHUMaTbHO HEOOXOMUMBIH IS peaan3aluyl TUCLHUILTMHBI NepeuYeHb MaTepHaIbHO-
TEXHUYECKOT0 00ECIIeYeHNs BKJIIOYAET B CeOs:

- yueOHble ayaUTOpPHUH, OOOPYAOBAHHBIE MYJIBTUMEIAUNHHBIMU JIEMOHCTPALIMOHHBIMHU
KOMIIJIECKCaMHU,

- KOMIIBIOTEpHBIE KJAacChl C BO3MOXKHOCTBIO BBIXOJa B TIJI00aJbHBIE IOUCKOBBIE
CUCTEMBI;

- CHeUUAIbHO OO0OpYAOBaHHBIE IIOMEIIEHHWS W KaOUMHEThl B COOTBETCTBUU C
OpPTaHU3yeMbIMH BHUJaMHU TICHXOJIOTO-TIEarOTHYeCKO M 00pa30BaTeNbHO-BOCIIUTATEILHON
JesITeTbHOCTH.

- Bugeomarepuansl  3A0  «Pemenue»:  YuebHoe Buzaeo: «HesepOanbHble
KOMMYHHUKaun», «Kondopmuzm».

[Iporpamma cocraBiena B cooTBeTcTBuH ¢ TpeboBanusmu O@I'OC BO no HampaBieHUIo
noarotoBku 47.04.01 dunocodus «ConmansHas GUIOCOPUD.

ABTOpBI:
JOLIEHT Kadeapbl e1arornueckoi MCUX0JIOTUU U TICUXOIUarHOCTUKH,
kaHJ. couuoil. Hayk E.B. Kynpusiauyx

[Iporpamma omoOpena Ha 3acemaHuu  Kadeapbl TMEIaroTMYECKOW TICUXOJOTHU |
ncuxoauarnoctuku ot 3 mapra 2021 roga, npotokost Ne9.


http://dbs.sfedu.ru/www/umr.umr_show?p_per_id=-4001120
http://incampus.ru/campus.aspx?id=10751285#&tab=3
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