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1 HopmaTuBHas 0a3a

— KonBenuus o npasax WHBIMAOB, HpHHATAs | eHepanpHO# Accambieei
OOH 13 mexabps 2006 roaa;

— @enepanbHbli 3akoH 0T 24 HOsOps 1995 roga Ne 181-03 «O commanbHO#M
3aluTe HHBATUI0B B Poccuiickoit Penepaliumy;

— ®epnepanbHblii 3akoH or 29 gexabps 2012 roma Ne 273-@3 «0O06
oOpaszoBanuu B Poccuiickon @enepanumn»,

— Tocymapcrsennas nporpamMma «JlocrynHas cpena» Ha 2011-2020 romsm;

— TIlpukas MunoGpuayku Poccun ot 09.11.2015 Nel1309 «O0 yrBepxaeHun
[Mopsnka oOecredeHHs: YCIOBHI MOOCTYMHOCTH [UII HMHBalIMIOB OOBEKTOB H
IPEIOCTABIIIEMBIX YCIYT B cepe 00pa3oBaHHsd, a TAKKe OKa3aHHUS UM IIPH 3TOM
HEOOXOJUMOU TTOMOIIINY; ,

— Mertomguueckoe  mocobme  mua oOydeHuss — (MHCTPYKTHPOBaHMHSA)
COTpYyIHHKOB yupexiaernit MCD M JpyrHx OpraHusalMid 10 BOINpOCaM
o0ecrieyenns JOCTYITHOCTH JIT MHBAIUIOB YCIYI M OOBEKTOB, Ha KOTOPBIX OHH
TIPEIOCTABIISFOTCS, OKA3aHUs IIPU HTOM HEOOXOAUMOM IIOMOILIH;

— VYcraB (eepalbHOro rocyJapCcTBEHHOT0 GIOIKETHOro 00pasoBaTeIbHOTO
YUpEIKISHUS BBICIIETO o0pa30BaHUs «CapaToBCKUI HallMOHAJIbHBIN
UCCIIE0BATEbCKUN roCyJapCTBEHHBIN YHUBEPCUTET MMEHHU
H.I'. UepHpimeBcKoro» (manee YHUBEPCUTET).

2 O6mas uHpopmanus

2.1 Hacrosias HHCTPYKUMS NpefHa3sHadyeHa Ul NPOBEAEHUS MHCTPYKTaKa
COTPYAHMKOB Y HUBEpCUTETA I10.BOIIpocaM obecreuenus JOCTYIIHOCTH JUIS JIIOICH
C OrpaHMYEHHBIMH BO3MOMKHOCTAMHU 3710poBbs (Hanee OB3) ¥ HHBAIMIHOCTEIO K
o0beKkTaM ¥ IIPeJlOCTaBISeMBIM YCIyraM, a TakKKe OKasaHHs KM TIpH 3TOM
HEe00XO0TUMOM TTOMOIIIH. '

2.2 Hacrosimmas WHCTPYKUMsI paspaboTaHa B LEIAX peanusalid IpaB
00yJaroNMXCcsi ¢ OrPAaHWYEHHBIMUA BO3MOXKHOCTSIMM 310POBbS M WHBAIMIOB Ha
IOJy4YeHHUe BBLICIIEro OOpa3oBaHHs M COLMANBHOM ajanTaldd B YCIOBHSX
VHuBepcuTeTa myTéM obecrieueHns focTyna odyuaromuxca ¢ OB3 1 uHBaNHI0B K
yciayraMm 1 00beKTaM, Ha KOTOPhIX OHU IIPETOCTaBIIAIOTCS.

2.3 OcHOBHBIE NPHHIWIBL, HOJJIEXaMUe coOmoneHuto, npu pabore
vHBaTUIaMu u mumamMu ¢ OB3:

— nonHoe u () PeKTHBHOE BOBJICUCHUE H BKIIOUEHHE B 00IIECTBO;

— PpaBEHCTBO BO3MOKHOCTEH,;

— OTCYTCTBHE JUCKPUMHUHALIHAHN;

—  JOCTYIHOCTb.

2.4 Tlpu paGoTe ¢ MHBAIMIAMHI HEOOXOMUMO MOHMMATh, YTO WHBAIHUA — 3TO
JTUI0, KOTOPOE MMEET HapyIlleHre 3T0POBbs CO CTOMKHM paccTpOHCTBOM ()yHKIIHH
opraHusMa, o0OyCJOBICHHOEe 3a00JIeBaHUAMM, TIOCIHENCTBHAMH TpaBM HIH
nedexTaMu, MPUBOJAIISE K OTPAHHYEHHIO JKU3HEJEATEbHOCTH W BBI3BIBAIOIIEE
HEOOXOAMMOCTh ero COIUAIbHOM 3aIlUTHL.

[Tpr 3TOM 1O/ OrpaHIYCHUEM XKU3HEAEATEILHOCTH IOHUMAETCS TIOJTHAS WIIH
YyacTWYHAs yTpara JHIOM CIIOCOOHOCTH WIJIM BO3MOXKHOCTH OCYIIECTBIIATE
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caMoO0CIy)KHBaHHE,  CaMOCTOATENBHO  IIE€PEIBUTaThCSA,  OPHEHTHPOBATHCA,
061aThECsl, KOHTPOJIHPOBATH CBOE TTOBE/IEHNE, 00y4aTbCad U 3aHUMATBCS TPYIA0BOH
AesTeIbHOCTBIO.

Y CIIOBUSMH TIPH3HAHHKS TPaKIaHUHA UHBAJIMIOM SIBIISIOTCS:

— HapyllIeHHe 30POBbS CO CTOHKMM pacCTPOHCTBOM (DYHKIMH OpraHH3Ma,
00ycIoBIeHHOe 3a00JIeBaHIAMH, IIOCICACTBUSIMU TPABM MK JAePeKTaMu;

— OTpaHUYECHHE KHU3HEIEeATSIbHOCTH;

— HeoOXOOUMOCTH OCYIIECTBIEHHMSI Mep COLMAJIbHOM 3aIlMThI, BKIIOHasd
peabHIUTaLUIO.

B 3aBUCHMOCTH OT CTETIEHH paccTpoicTBa (PYHKLIMN OpraHu3Ma rpakIaHHuHY,
NpHU3HAHHOMY WHBanuaoM, ycraHasnusaercs I, 11 min IIT rpynma uHBaIHIAHOCTH.
[ rpyrima MHBAIHIHOCTH YCTaHABIMBAETCS IIPH Hanboee THKENIBIX PACCTPOHCTBAX
dynkumit opranmsma, I11 rpyriia ”HBATHIHOCTH — IPU Hauboee Nerkux. Peberky
(uiy B Bo3pacTe 10 18 jieT) He 3aBHCHMO OT TSDKECTH PAacCTpOMCTBA (QYHKIIHH
OpraHM3Ma yCTaHABIHUBACTCS KaTeTOpHs «PeOEHOK — MHBATULY.

3 Ilopsigok npoBeAeHUs HHCTPYKTAMKA

3.1 Hacrosmias HHCTPYKIUS oO0s3aTeNbHa JUIsl  HMCIIOJIHEHHS — BCEMH
COTPYJIHUKAaMU Y HUBEPCUTETA.

3.2 B coorBercTBHM ¢ Hacrosimeidl MHCTpyKuuend COTPYIHHKH IIPOXOIAT
MHCTPYKT@X TI0 BOMPOCAM, CBA33aHHBIM C OO0ecIedYeHHeM JOCTYIHOCTH A
uHBamuaoB U Jui ¢ OB3 00bexkToB M yciuyr YHHBEpCHTETa, B TOM YHCIE C
ygacTHeM IepcoHana (C OKazaHMeM IIOMOIIM Ha 00BeKTaX B MPeoI0JIeHHH
GapbepoOB M COTIPOBOXKACHUH MHBanuaa uny nuna ¢ OB3).

3.3 MHCTpYKTaX COTPYAHHUKOB IIPOBOJUTCS OTBETCTBEHHBIM JIUIIOM M3 YHC]A
COTPYAHUKOB L[eHTpa MHKIFO3UBHOIO COMPOBOXIECHHUS U COLMATbHOW a/larTalny
CTYJICHTOB Y HUBEPCHUTETA. '

34 Jlns ydera paboTel MO MHCTPYKTaXKy COTPYAHHKOB I10 BOIpOCaM
IOCTYIHOCTH OOBEKTOB U ycuyr YHuBepcurera Bemérca <« Kyphan ydera
IIPOBENEHHs HHCTPYKTaXka COTPYIHUKOB II0 BOIIPOCaM 00eCIeYeH st JOCTYTHOCTH
st wEBAMAOB U aun ¢ OB3 o6wexToB U yeinyr CI'Y» (manee — JKypnan). B
JXKypHase Bemercst 3ammch AaThl M TEMBI HHCTPyKTaka C YyKasaHHEM OUO,
JIODKHOCTH ‘COTPY JHUKOB, IIPOLIEAIINX HHCTPYKTaX 1 00y4enue, a taike PO un
JIOIDKHOCTH  COTPYIHWKA (COTpYAHHKOB), mpoBopusuero ero. B JKypmaie
00s13aTeNbHO CTABATCS ITOAIMHCH HHCTPYKTAPYEMOTO U HHCTPYKTHPYIOIIHX.

3.5 TpeboBaHMS K yPOBHIO IIOATOTOBKH IIE€PCOHAA:

— 3HaHWe IIOHATHS <«JIOCTyIHas cpefa Ml MHBAJIMIOB» M OCHOBHBIX
TpeGOBaHUi MOCTYITHOCTH OOBEKTOB M YCIYT Ul ManoMOOMIIBHBIX TpaKIaH;
OCHOBHBIX BUIIOB apXUTEKTYPHBIX, HHGOPMAI[MOHHBIX X CUTYallMOHHBIX Oaphepos,
MPENATCTBYIOUIUX MOIYyUEHHIO YCIyT WHBAIMAaMI HapaBHe ¢ IPYTUMH JIHIAaMH, a
TaK)X€ BO3MOXHBIX CIIOCOOOB WX YCTPaHEHWHs B 3aBUCHMOCTH OT KaTeropHH
WHBaJIUIHOCTH; |

—  OCBEJOMJICHHOCTb O IEPEYHEe IPENOCTaBIAeMbIX YCIYT B OpraHM3allMy;
dbopMax ¥ HOpsJIKE MPETOCTABIEHH YCIYT (B OpraHu3alliy, Ha OMY, SICKTPOHHO
¥ JIUCTAHI[HOHHO);
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— MHGOPMHPOBAHHOCTE O CIIENHATLHOM (BCIIOMOTaTeabHOM) 000py10BaHHH
M TIPUCTIOCOOIEHMSIX [UTS HHBAIMI0B, HMEIONIUXCS B PACTIOPSDKCHUH YUPEKICHHS
(OpraHuW3alMM), HAIWYHH MOCTYIIA K HUM, IOPSAJIKE MX SKCIUyaTalud (BKIOHas
TpeOoBaHus 0€30MacHOCTH);

— O3HAKOMJIEHHE C TIOPAAKOM 3BaKyaLlUy I'Pak/iaH Ha 00BEKTe, B TOM HHCIIE
MaIOMOOUIIBHBIX, B OKCTPEHHBIX CIydasX ¥ YPe3BbIYalHbIX CUTYalUAX;

— HajuuWe pa3pabOTaHHBIX TPAaBUI  B3aUMOJCWCTBUS ~ COTPYAHHMKOB
yUYpEKAEHVs (OpraHU3allky) IPY [PeJOCTaBICHUN YCIIYT HHBATHIY.

4 O6mme NpaBHJIAa ITHKETa NPH O0IEHHH ¢ HHBAJIHIAMH

4.1 COBOKYITHOCTh CHOCOOHOCTEH, 3HaHMM U yMEHWH, HEOOXOMMMEBIX s
>(dexTHBHOr0 OOUIEHHs NPH OKA3aHMM IOMOIIM HHBAIMAAM B IIPEOAO/ICHHH
0aphepoB HA3bIBAETCS KOMMYHHKATHBHASA 3 (PeKTHBHOCTD.

PasBuTHe KOMMYHHMKATHBHBIX YMEHUH CKIaAbIBaeTCs M3 CIIEAYIOMIHX
OCHOBHEBIX HaBBIKOB!

— wu3berarb KOH(MJIUKTHBIX CHTYaLlUH;

— BHHUMATEJILHO CITyIIaTh WHBAIK/IA M CJIBIIIATE ero;

— perynumpoBarth COOCTBEHHBIE OSMOLMH, BO3HHKAIOIME B IpoLecce
B3aUMO/JICHCTBHUS;

— obecreynBaTh BHICOKYIO KYJIBTYPY U 3THKY B3aUMOOTHOILICHHUH;

— LMBHIM30BAHO IIPOTHBOCTOATE MAHUITYJTHPOBAHUIO.

4.2 O6uue mpaBuiia STHKeTa NP OOLIEHUH ¢ MHBATHAAMH, KOTOPBIMU MOTYT
BOCITOJIF30BATHCS PAabOTHMKM YHHBEPCHTETA B 3aBHCHMOCTH OT KOHKDETHOH
CHUTYalLIAH: .

Obpawenue K uwenogeky: KOTAa Bbl pasroBapuBacTe C HHBAIHIOM,
oOpamaiitech HENOCPEJCTBEHHO K HeMy, a He K CONpPOBOXKIAIOMIEMY HIH
CYPIOIIEPEBOAUUKY, KOTOPBIE IPUCYTCTBYIOT MPHU PasroBope.

Iooamue pyxku: KOrja Bac 3HAKOMST C WHBAJHIOM, BIIOJIHE €CTECTBEHHO
HOKaTh €My PYKY: Jaxe Te, KOMy TPYAHO JABHUIaTh PYKOW MIIM KTO IOJIB3YeTCs
I[POTE30M, BIIOJIHE MOTYT II0XKaTh PyKy — IIPaByi0 HWITH JIEBYIO, 4TO BIIOJHE
JOILyCTHUMO.

Haszvisaiime cebs u Opyaux: KOTHA BBl BCTPEYaeTeCh C YEJIOBEKOM, KOTOPBIH
[IJIOXO MJIM COBCEM HE BHJIUT, 0043aTelIbHO Ha3blBaiiTe ceds U TeX JIIOJEH, KOTOpbIe
NpHUIIIE ¢ BaMu, Beu y Bac 06as Oecena B rpyrne, He 3a0bIBaiiTe MOSCHHUTD, K
KOMY B JaHHBIH MOMEHT BBI 0OpalllaeTech, U Ha3BaTh CeOs.

Ipeodnooicenue nomowju: €CIM BBl TIpeJaraeTe MOMOIb, JKIHUTE, TOKa ee
IPUMYT, @ 3aTeM CIIpallluBaiTe, YTO U KaK AeaTh.

AdexeamHocme U 8edcIu6oCcmy. 00paALAUTECh ¢ B3POC/ILIMA HHBAIH/AaMH KaK
¢ B3pocnbiMu, ObpainaiiTech K HIM [0 HMEHU 1 Ha «ThD), TOJIBKO €CIIM BbI XOPOILIO
3HAKOMBI.

Obpawenue ¢ Kpecrom-KOJIACKOU: OMHPAThC WM BHCHYTh Ha YbeH-TO
WHBAJTMIHON KOJIICKe — TO JKe CaMoe, YTO OIMHPAThCsid HWIIM BHUCHYTh Ha €€
obnanarene. MuBanuaHaas KOIACKa — 3TO YacTh HENPUKACAEMOr0 MPOCTPAHCTBA
YyeJloBeKa, KOTOPHIH ee UCIIOJIB3YeT.
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Brnumamensrocms u mepnenusocme: KOTa Bbl Pa3rOBAPUBAETE C UETOBEKOM,
HCIIBITBIBAIOLIMM TPYAHOCTH B OOIIEHHHM, CIyIIaiTe ero BHHMATENILHO. ByiabTe
TEPIIENHBLI, KIAUTE, KOTJA YeIOBEK caM 3aKOHUYUT (pasy. He mompassiite ero u
He JioroBapuBaiite 3a Hero. Hukorna He IpUTBOpSITECE, YTO BB IOHUMAETe, eciiH
Ha caMmoM Jiesie 3T0 He Tak. [loBropuTe, YTO BBI MOHSIH, 3TO MIOMOXET YeI0BEKY
OTBETUTH BaM, a BaM — ITOHATH €ro.

Pacnonooicenue  ona  becedvi. KOTHa Bbl TOBOPUTE C  YeJIOBEKOM,
MOJB3YIOUIMMCS HHBAIUIHON KOJISICKOM MWIIM KOCTBUISIMH, PACIOIOXKUTECH Tak,
4TOOBI BallM M €ro Iya3sa OBUIM Ha OJHOM YPOBHE, TOTJA BaM OyIeT Jerde
pasroBapuBath. PasroBapupas ¢ TeMH, KTO MOXET, 9YHTaTh 110 rydam,
pacmoyioxuTech Tak, 4rodsl Ha Bac manman ceet, m Bac Obuio xopomo BuaHO,
ocTapanTeck, 4T00bl BaM Huuero (ea, cUrapeThl, pyKu), He MeIaio.

lIpuenevenue enumanus wenosexa: 4YTOOBI TIPHBJIeYh BHUMAaHHE 4YelOBeKa,
KOTOPBIXA IJIOXO CIBILKT, IIOMAallMTe €My PYKOM WM TOXJIONaiTe 110 Iuiedy.
CMmoTpuTe eMy NpsAMO B I7a3a U FOBOPHTE YETKO, HO HMEHTE B BHIY, YTO He BCE
ITFOJIH, KOTOPBIE IIOXO CIIBIIIAT, MOTYT YUTATh IT0 T'y0am.

He cmywaiimeco, ecnmu clIydaHO [OIYCTHIM OINIONIHOCTH, CKa3as,
"Yeugumes" unu "Ber crpimani 06 9ToM...?" TOoMy, KTO He MOYKET BHUAETh HIIH
CJIBIIIATE.

4.3 TlpaBuia sTHkera Npd_OOIIEHUH ¢ WHBAJIWIAMH, HCIIBITHIBAIOIMAMMU
TPYAHOCTH OPHU NePEIBUKEHIHN

e Ilomuure, 4yTO MHBaNKMIHAS KOJACKA — HEIPUKOCHOBEHHOE MTPOCTPAHCTBO
yenoseka. He obnokaunBaiiTech Ha Hee, HE TOJIKAWTe, He KIIAQUTE Ha Hee HOTH Oe3
paspemenus. Hagath kaTtuth KOJSICKY 6€3 coracus MHBaNU/IA — TO JKe CaMoe, 94To
CXBaTHUTh U IIOHECTH YeloBeKa 06e3 ero pasperneHys.

e Bcerma cnpammsaiiTe, HyXHa JIM ITOMOIIb, Ipexae YeM oOoKasaTh ee.
lIpemnaraiite momMomts, €ciy HY)KHO OTKPBITH TSXKENyIO ABeph MM TIPOMTH I10
KOBPY C JIJIMHHBIM BOPCOM.

e Eciu Bame mpejiodkeHue O MNOMOIIM INIPHHSATO, CIHPOCHTE, YTO HYyXkHO
JeaTh, i Y€TKO CIEAYHTe HHCTPYKLIMIM.

e Ecim BaM paspelmid IepeiBHraTh KOJSICKY, CHadala KaTHTe ee
MeuteHHO. Kousicka ObIcTpo HabUpaeT CKOPOCTh, M HEOXKUIAHHBIH TOTUOK MOYKET
IIPUBECTH K IOTEPe paBHOBECHSI.

* Bcerna nuuno yGexpmaiiTech B JOCTYIHOCTH MECT, TJ€ 3allIaHHUPOBAHLI
MEepOMpHsATHS. 3apaHee ITOMHTEPeCcyHTech, KaKHe MOTYT BO3HHKHYThH MPOOIeMbl
1K Oapbephl M KaK MX MOYKHO YCTPaHHUTb.

e He nHamo xyomnarth 4esoBeKa, HAXOMSAIIETOCS B MHBATMIHOHN KOJISACKE, IO
CIIMHE MU 110 IUIeYy.

e Eciu BO3MOXXHO, pacnojIOXKUTECh TaK, YTOObI BAllK JULA OBLIM HA OIHOM
ypoBHe. M3s0eraliTe mNONOXKEHHA, NPU KOTOPOM BalleMy COOECETHHMKY HYKHO
3aIIPOKU/LIBATE T'OJIOBY.

e Ecnu CymecTByIOT apXUTEKTypHBIE Oapbepbl, peyIpeanuTe 0 HUX, YTOObI
YeJIOBEK MMeJI BO3MOXHOCTh IPUHUMATE PEIICHHS 3apaHee.
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e [loMHHTe, 4WTO, KaK MNpAaBWIO, Y JIOJeH, MMEIOIUX TPYJHOCTH MHpH
repeIBHKEHHH, HeT PobeM cO 3peHHeM, CIIyXOM H IIOHUMAHHEM.

e He pymaiite, 4TO HeoOXOIUMOCTh IMOJIb30BATHCS MHBAJTUIHON KOISCKOH
— 9T0 Tpareaus. 10 crnocod cBOOOIHOrO (ecnu HET apXUTEKTypHBIX 0apbsepos)
nepe/iBIKeHHs. ECTh oM, MoTb3yroIuecs UHBATUOHON KOJISICKOW, KOTOpBIE HE
YTpaTUIIA CIIOCOOHOCTH XOIUTh M MOTYT MEPEABHIaThesd € MIOMOIIBIO0 KOCTBLIEH,
Tpoct ¥ T.II. KOJACKK OHM MCIOJB3YIOT ISl TOTO, qTOOB DKOHOMHTH CHIIBI H
OpICTpee MepeaBUraThes.

4.4 TIpaByia 3THKETa Py OOIIEHUH ¢ WHBAIMIAMY, UMEFOIIMMHI HAPYIICHHE
3peHye WIIK He3PAYMMHU:

e [Ipemmaras CBOIO IIOMOIIb, HATIpaBIIARTE YeJOBeKa, HE CTUCKHBaHTE €ro
PYKY, MIUTE TaK, KaK Bbl 0OBITHO XOJHUTE. He Hy>XHO XBaTaTh CJIETIOrO YejI0BEKa U
TAIUTh €ro 3a coOoi.

e Omnumure KpaTko, r1e Bbl HAXOAUTECH. [Ipenynpexaaire 0 NpenaTCTBHAX:
CTYIEHSX, JyXKaX, AMax, HI3KUX IPUTOJIOKAX, TpyOax u T.II.

o Vcronp3yiiTe, €I 3TO YMECTHO, ()paskl, XapaKTepH3yIOLINe 3BYK, 3amnax,
paccrostHEe. Jlenurech YBUACHHBIM,

e O6pamaiitech ¢ co0akaMuU-IIOBOABIPAME HE Tak, Kak € 0OBIYHBIMH
JIOMAIIHUMH KHBOTHBIMH. He KOMaHIyHUTe, He TpOranTe 1 He urpatite ¢ co0aKoH-
IIOBOIBIPEM.

e Ecim BB cobHpaerech UYHTaTh He3psAdeMy HEIOBEKy, CHadala
npefynpeaute 00 3ToM. ['OBOpHTE HOPManbHBIM TOJIOCOM. He mpomyckaiite
HH(OPMALIHIO, €CITH Bac: 00 9TOM HE MOMPOCAT.

o FCTH 5TO BaXKHOE MHCHMO WM TOKYMEHT, HE HY)KHO sl yOeIUTeIbHOCTH
naBaTb ero morporarb. IIpw oTOM HE saMeHsiiTe uTeHMe INepeckasoM. Koraa
He3pAuMi YeoBeK JIOJDKEH TMOANMCATh TOKYMCHT, IpoYHuTaliTe ero 00s3aTeBHO.
MHBaTMIHOCT HE OCBOGOXKZAET CJEMOro dejgoBeKa OT OTBETCTBEHHOCTH,
00yCITOBIEHHOM JOKYMEHTOM. '

e Bcerna obpamalitech HEOCPEICTBEHHO K YEJIOBEKY, IakKe €CIii OH Bac HE
BHJIUAT, 4 HE K €T0 3psueMy KOMIIAHBOHY.

o Bcerna Ha3piBaiiTe cels U NPEJCTABIANTE IPYTHX co0eCeIHHUKOB, a TaKKe
OCTANBHBIX MPUCYTCTBYIOUMX. ECIM BBl XOTHTE TIOXATE PYKY, CKAKHITE 00 3TOM.

e Korma BEI mpejjiaraere He3psIeMy HEN0BCKY CECTh, HE ycaxxyBaiTe ero, a
HAOpaBbTe PYKY Ha CIHHKY CTYyJla MM [OJJIOKOTHHK. He BopuTe 10 MOBEPXHOCTH
ero pyky, a jaiTe eMy BO3MOXHOCTb cB00OIHO TIOTporaTh mpeamer. Eciau Bac
[OIPOCHIIM IOMOYb B3ATh KAKOH-TO MPE/IMET, HE CIIe/lyeT THHYTh KHCTB CIIENOro K
npeaMeTy U 6parh ero pyKoi 3TOT NPeaMeT.

e Korma BBI 00Iaerech ¢ TPYIION HE3pAINX mojeil, He 3a0LIBaiTe KayKIblH
pa3 Ha3BIBaTh TOI'0, K KOMY BBI obpalnaerecs.

e He 3acraBisiire Bamero coOeceJHHMKAa BeLAaTh B IYyCTOTY: ECJIH BbI
IiepeMeInaeTech, mpeaynpeauTe ero. _

e Briojme HOPMAJBHO YNOTPEOISITH CIOBO «CMOTPETHY. Jlust He3psvero
yeoBeKa TO 03Ha4YaeT «BUAETh pyKaMu», 0CA3aTh.
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e l130eraiiTe pacruibIBYaThIX OIPEIC/ICHUNA U HHCTPYKIUH, KOTOpbIe OOBIUHO
COMPOBOXKIAIOTCS JKECTaMH, BeIpaxkeHUH Bpoje «CTakaH HaXOQUTCS Iie-TO TaM Ha
ctoJien. Crapaiitech ObITh TOUHBIMU: «CTaKaH ITOCEpeUHE CTOJIAY.

e FEcnmu BB 3aMETHJIM, YTO HE3psSYHi dYenoBeK cOWCSs ¢ MaplipyTta, He
YIpaBIsiiTe €ro JBHKEHHEM Ha PAcCTOSIHUH, NOTONAUTE U MTOMOTHTE BBIOpaThCH
Ha HY>KHBIU IyTh.

e (kaspIBasi IOMOILL HE3PSYEMY, JBUTAWTECh HE TOPOISACH, M IIPU CIIyCKe
WA TIOABEME IO CTYIEeHbKAM BEIUTE HEe3PsAYero MNEepHeHIUKYIAPHO K HHM.
ITepenBuraschp, He aejalTe PBIBKOB, Pe3KUX ABWKeHUH. IIpm compoBoxaeHHH
He3psYero YesloBeka He 3aKIagblBaliTe PYKH Ha3aJl — 3TO Hey100HO.

4.5 TlpaBuia STUKeTa IpH OOIEHHUU ¢ WHBAJIWJIAMH, UMEIOIIMMY HApPYIIEHHE
ciyxa:

e PasroapuBas ¢ 4eJOBEKOM, Y KOTOPOI'O IJIOXOH CILyX, CMOTPUTE IIPAMO Ha
Hero. He 3areMHsiiTe CBOE JIUI[0 U HE 3arOpakUBaiiTe ero pyKkaMmu, BOJIOCAMH HUIIH
KaKHMH-TO IpeaMeTamu. Bam coOeceIHUK OJKEeH UMETh BO3MOXXHOCTD CIIEIUTh
3a BEIpa)KEHHEM Balllero JIuila.

e C(CylecTByeT HECKOJBKO THIIOB WU cTerleHed riyxoTel. COOTBETCTBEHHO,
CYIIECTBYET MHOTO CIIOCOOOB OOIIEHUS C JIFOABMH, KOTOPBIE IJIOX0 cliblmar. Eciu
BBl HE 3HAeTe, KaKOH Ipero4yecTh, CIPOCHTe y HHMX. HekoTopsle mogu MOIYT
CIBIMIATh, HO BOCIPHHHUMAIOT OTHENbHBIE 3BYKHM HenmpaBUJIBHO. B 3TOM ciiyuae
roBopuTe OoJjiee TPOMKO M YETKO, MoAOHpas MOIXOIAMMM ypoBeHb. B mpyrom
cilydae MOHaIOOUTCS JIHIIbL CHU3UTh BBICOTY T0JI0Ca, TaK KaK YEJIOBEK yTpaTHII
crocoOHOCTh BOCIIPUHHMATh BBICOKHE YaCTOTHL.

e YroObl IpHBIIeYs BHUMAHKUE YEJIOBEKA, KOTOPBIH MJIOXO CIBIIINUT, HA30BUTE
ero no uMmeHu. Ecioum oTBeTa HET, MOXHO CJerka TPOHYTh 4YeJIOBEKa WM JKe
oMaxarh PyKoi.

e [oBopure sicHO W poBHO. He HyXHO H3NMINHE NOAYEPKUBATE YTO-TO.
Kpuuats, 0coO0eHHO B yX0, TOKE HE HAJIO.

e Eciu Bac mpocsAT MOBTOPUTH YTO-TO, NONpoOyHTe nepedpazupoBaTh cBoe
npenioxenue. Mcnonssyiite xecTsl. Y 0eaurech, uto Bac nousutd. He crecusiitecs
CIIPOCHUTH, TTOHSUT JIM Bac COOECEIHHUK.

e Ecmu BB cooOmaere mHbOPMAILUIO, KOTOpas BKJIIOYaeT B cebs Homep,
TeXHUYECKAN WJIU IPYTroil CIOXKHBIA TEPMHH, afpec, HAIMIIUTE €€, COOOLIUTE I10
(hakcy WM DIIEKTPOHHOM TOYTe, WU JIIOOBIM APYIUM CIOcOOOM, HO Tak, YTOOBI
oHa ObljIa TOYHO ITOHSATA.

e FEcnu CylecTBYIOT TPYIHOCTH NIPH YCTHOM OOLIEHHMH, CIIPOCUTE, He Oy/eT
JIM TIPOILIE MepPeTChIBaThC.

e He 3a0mmBaiiTe 0 cpene, KoTopas Bac OKpykaeT. B Oompmux wumu
MHOTOJIFOJIHBIX TIOMEINIEHHUSX TPYAHO 00IaThCs C JIIOJABMH, KOTOpBIE IIJIOXO
CIIBIIIAT. SIpKOe COJTHIIE WK TeHb TOXKE MOTYT OBITh DapbepaMHu.

e QOueHb YAaCTO TJIyXHE JIIOJU UCIOJb3YIOT S3bIK JKecToB. Ecnu Bl
ofIaerech depe3 IepeBOAYMKA, He 3a0yapTe, UTO oOpam@arbes Halo
HEIIOCPEICTBEHHO K COOECEIHAKY, a He K IIEPEBOYHKY.
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e He Bce m101M, KOTOpBIE IUIOXO CJBIIIAT, MOTYT HUTAThH II0 rybam. Bam
JIydIIe BCEro CIpOCHTH 00 3TOM NpH MEPBOH BCTpEde. Ecinu Bamr cobeceaHuK
00671asaeT STHM HABBIKOM, HYXKHO COOJNIONATH HECKOIBKO BAXKHBIX IIPABHI.
[ToMHHTE, YTO TOJIBKO TPH U3 JIECATH CJIOB XOPOLIO MPOYHUTHIBAIOTCS.

o HyXHO CMOTpeTb B JHIO COOECEIHHKY M IOBOPUTEL SCHO M MENICHHO,
MCITONB30BATh IPOCThie (hpa3bl ¥ H30erarh HeCYIECTBEHHBIX CIIOB.

e HyXHO MCIIOJNB30BAaTh BBIPAKEHUE JIWIA, JKECTBI, TCIOIBIIKCHHUA, CCIH
XOTHUTE IO{YEPKHYTH WX IIPOSICHATE CMBICIL CKa3aHHOTO.

4.6 [TpaBuia STHKETa OpU OOIIEHUU ¢ MHBAM/(AMH, HMCIOMIMMH 3aCPKKY B
DA3BUTUU U IIPOOIEMbI 001 s, YMCTBEHHDIC HAPYINCHMS:

e lcronb3yiiTe JOCTYIHBIH A3bIK, BHIpaKaiTeCh TOYHO U TIO JCTTY.

e sGeraiiTe ClOBECHBIX LITAMIIOB M OOPa3HBIX BBIPAKEHHH, €CIIH TOJIBKO
BBl HE YBEPEHBI B TOM, UTO Balll COOECETHUK ¢ HUMHA 3HAKOM.

e He rosopute cBbicoka. He mymaiite, 4To Bac HE ITOAMYT.

o T0BOps O 3aauax WM MPOEKTE, PACCKA3bIBAUTE BCE «IIO IHAram». Jlaiite
BalieMy COOECEIHNKY BO3MOXKHOCTD OOBIIPATh KaX/BIH IIAr OCIE TOTO, KaK BbI
O0OBSCHUIIN EMY.

e UcXoauTe W3 TOTO, 9TO B3POCIbIil UETIOBEK € 3a/ICPXKKOH B PA3SBUTHH HMECT
TaKOM K€ OTIBIT, KaK U JIF000ii Apyroi B3pOCIIBIi Ye/I0BEK.

o Fci HeoOXOIMMO, HCIIONB3YHTe MILTIOCTPALMH HiIn poTorpapun. bynsre
FOTOBBI TIOBTOPHTH HECKONbKO pa3. He craBaiTech, eciid Bac ¢ TIEpBOro pasa He
TTOHSIIH.

e OGpamaiiTech ¢'4eJOBEKOM € MPOOIIEMaMH Pa3BUTHS TOMHO TaK Ke, Kak
BbI GBI 0OPAIIAIACE C JIEOOBIM ApyruM. B Gecene 00CyKIaliTe T€ K€ TEMbI, KaKkue
BBl OOCYXIaeTe ¢ ApYrMMHd oAbMu. Hampumep, MIIaHBl Ha BBIXOLHBIC, OTIIYCK,
TIOTO/1a, IOCIeTHIEe COOBITH.

e O6pamraiirecs HEIIOCPEACTBEHHO K Y€JIOBEKY.

o TIOMHWTE, YTO JIOLH C 3aJ€p)KKOil B PAa3BUTHM J(€ECIIOCOOHBI M MOTYT
IOJIIMCHIBATG JOKYMEHTHI, KOHTPAKThl, TO0JIOCOBaTh, [aBaTb COIIacke Ha
MeIUIITHCKYIO TTIOMOIIb H T.JI.

4.7 Tlpapuna OTHKeTa IpPW _OOINEHMH C MHBANWJAMH, WMEIONIKMMA
[ICUXUYECKUE HAPYIIICHHS:

Tlcuxudeckue HAPYLICHHS — HE TO XK€ Camoe, 9T0 MPOoONeMbl B PasBHTHH.
Jlom ¢ TICHXHYECKMMH [pobneMamu MOTYT HCIIBITBIBATE  SMOLMOHAILHBIC
paccTpoiicTBa WM 3aMEIIATeNbCTBO, OCIOXKHAIOMME HX JKU3HE. VYV Hux CcBOH
0cOOBIi ¥ M3BMEHYMBBIN B3ITISA HA MUD.

eHe Hajo JyMaTh, Y4TO JIOAX C NCHXMIECKAMH HapylIICHUAMH 00s3aTeNbHO
HYKIAFOTCS B JTOTIOIHATENHHON OMOIIK 1 CIIEHUAIEHOM o0palleHuH.

e OGpamiaiitech ¢ JIOABMH C ICHXHYECKMMH HAPYIICHMAMH Kak ¢
mugHocTsMA. He Hy)KHO JlefaTh IIPEXICBPEMECHHBIX BLIBOLOB Ha OCHOBaHHH
OTTBITA OGIIEHMS C APYTUMH JIOIBMH C TaKOH K€ (OPMOH MHBATUIHOCTH.
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eHe cremyeT aymarh, YTO JIOAM C TCHXMYECKMMM HapyIICHUIMH Oonee
JPYTHX CKJIOHHBI K HacHNHIO. ECIu Bbl ApYXKeTroOHbI, OHU OyIyT 4yBCTBOBATH
ceOs CIIOKOHHO.

e HepepHO, 4TO JIIOIH C ICHXHYECKHMH HapyLIEHUAMH AMEIOT pobieMsl B
TOHMMAaHWH WJIH HIKE 110 YPOBHIO HHTEJUICKTA, YeM OOJILIIHHCTBO JIFOJIEH.

e EciIM 4esioBeK, MMEIOIHI MCHXUIECKUE HAPYIICHUS, PACCTPOEH, CIIPOCHTE
ero CIIOKOMHO, 9TO BBl MOJKETE CIeaTh, 9TOOBI [IOMOYb eMy.

eHe roBopuTe pe3ko C UeIOBEKOM, MMEIOMIMM IICHXUYECKUE HAPYIICHH,
Ha)ke eCJIH y Bac ecTh JUIsl 3TOT0 OCHOBAHMS.

4.8 TIpaBwia HTHKeTa 0pd OOMEHMM C WHBAIWAOM, HCIBITHIBAOIIMM
3aTPYOHEHUS B PEYM:

e He urHopupyiite mojeif, KOTOPBIM TPYIHO 'OBOPUTH, TIOTOMY HTO TOHATH
WX — B BalllUX UHTEpECax.

e He nepeGuBaiite U He TOIpPAaBIIHTE 4EIOBEKa, KOTOPBIH HCIBITBIBAET
TpynHOCTH B peur. Haunupnafte roBOPUThH TOJBKO TOIAA, KOI/A ybenuTech, 4TO OH
yIKe 3aKOHYMII CBOIO MBICIIb.

e He mpiTaiiTech YCKOPUTH PasroBop. byapTe roTOBBl K TOMY, UTO PasroBOp
C YeJIOBEKOM C 3aTpy[JHEHHON peublo 3aiiMeT y Bac Goiblire BpeMeHH. EciH BB
CTICIIUTE, JIy4lile, H3BHHUBIIICE, IOTOBOPHTHCS 00 0OIIEHNH B IPYTOe BPEML.

e CMOTpHUTE B JIUIO COOECETHHUKY, MOJJIeP)KUBATe BU3yalbHBIM KOHTAKT.
Ornaiite 3TOM Oecejie BCE Ballle BHUMaHHC.

o He nymaiite, 4To 3aTpyIHEHHs B peud — TOKA3aTelb HU3KOIO ypOBH
WHTEJUIEKTA YeJIOBEKa. )

e CrapaifTech 3a1aBaTh BOIPOCEI, KOTOPbIE TPEOYIOT KOPOTKUX OTBETOB HIIH
KHBKA. :

e He mnputsopsiitech, eciu BHI He IOHAIM, 4YTO BaM CKasajH. He
crecHsiiTech mepecrnpocuTs. Eciu BaM CHOBa HE yAANOCh INOHSTH, NONPOCHTE
IIPOM3HECTH CIIOBO B OoJee MeIEHHOM TeMIIe, BO3MOJKHO, TI0 OyKBaM.

e He 3a0piBaiire, YTO 4YeJIOBEKY C HapyLUIEHHON pEYbIO TOXKE HYKHO
BRICKaszaThest. He mepe6uBsaiite ero u He nopasisiire. He TOporuTe roBOPSIIETo.

e Ecii y Bac BO3HMKAIOT MpoOJieMbl B OOIIEHHH, CIPOCUTE, HE XOHUeT JIi
BaIll cobece(HUK MCIIOIB30BATh APYTroi crocod — HamucaTh, HareIaTarh.




